TONG CONG TY BAO HIEM BIDV CONG HOA XA HOI CHU NGHIA VIET NAM
BIDV INSURANCE CORP. THE SOCIALIST REPUBLIC OF VIETNAM
Déc lap — Tw do — Hanh phuc
Independence - Freedom - Happiness
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BAO CAO TINH HINH QUAN TRI CONG TY NIEM YET
REPORT ON CORPORATE GOVERNANCE OF LISTING COMPANY
(nam 2017)

(0f2017)

- Uy ban Chirng kho:in Nha nuée

Kinh giki:
Anigi - S¢ Giao dich Chirng khodn

To: - The State Securities Commission
- The Stock Exchange

- Tén cong ty niém yét/Name of listing company: Tong Cong ty Co phan Bao
hiém Ngan hang Dau tu va Phat trién Viét Nam/ Bank for Investment and
Development of Vietnam Insurance Joint Stock Corporation

- Dia chi tru s¢ chinh/Address of headoffice: Tfing 16 thap A, toa nha Vincom, s6
191 Ba Triéu, quan Hai Ba Trung, Ha Noi/ /6" Floor Vincom Tower A, No.19] Batrieu
street, Hai Ba Trung district, Hanoi city.

- Dién thoai/ Telephone: 024.22200282 Fax: 024.22200281 Email:
- Vén diéu 18/ Charter capital: 1.172.768.950.000 VND

- Ma chirng khoan/ Securities code: BI1C

I. Hoat dong cia Dai hoi dong co dong/Activities of the General Meeting of
Shareholders

Thong tin vé cac cuoc hop va \ghl quy ::L Quyét dinh cua Dai hoi dong co dong (bao
¢om ca cac Nghi quyét cua Pai hoi dong ¢b dong duoc thong qua dudi hinh thirc lay v
kién bang van ban)/ Information on meetings and resolutions / decisions of the General
Meeting of Shareholders (including the resolutions of the General Meeting of
Shareholders adopted in the form of written comments):

Stt | SO Nghi quyét/ Quyét dinh | Ngay ' Noi dung }
No. | Resolution/Decision No. Date Content
l | 01/2017/NQ-PHDCD 28/03/2017 Dai hoi dong cb dong thuong |
' nien 2016/ The annual
general meeling of
shareholders 2016

Signature Not Verified

Ky béi: TONG CONG TY CO PHAN B )IEM NGAN HANG PAU TU VA
PHAT TRIEN VIET NAM
KY ngay: 26/1/2018 15:45:18 a




I1. Hoi dong quan tri /Board of Directors:

|. Thong tin vé thanh vién Hoi dong quan tri (HDQT)/ Information about the
members of the Board of Directors:

| Stt | Thanh vién Chire vu/ Ngay bt S6 budi Ty Ié tham Ly do
No. HDQT/ Position | dau/khong con ‘ hop HBQT du hop/ khong
‘ BOM:'s la thanh vién tham du/ Percentage tham du
member HDQT/ Number of . hop/ |
Day attendance | Reasons
‘ hecoming/no for
| longer member absence
‘ of the Board of ‘
‘ Management
| Mr Tran Luc | Cha tich 04 100% ‘
Lang HDQT/ ‘ .
Chairman | | i
2 Mr Phé Chu | 04 100% | |
Ramaswamy tich/ Vice ' '
Athappan Chairman |
3| Mr Tran Hoai | Thanh 04 100%
| An | vién/
| Member _
4 Mr  Gobinath | Thanh 04 100% ' Vang mat
Athappan vién/ | ¢o ly do va
Member o uy |
| ’ quveén lai,
da  duoc
I HDQT ‘
| chap thuan
'S [Mr Vo Hai | Thanh 04 100% ’
Nam vién/ ‘ '1
] Member
6 Ms Pham Thi | Thanh 04 100%
i Van Khanh vién/ ‘ ‘
| Member |
7 | Ms Pang Thi | Thanh 03 100% Ving mat
.I Hong Phuong | vién/ co ly do
Member | , ;

over the Director (General Director):

). Hoat dong giam sat cua HDQT d6i voi Ban Giam doc/ Supervision by the BOD

HDQT ludn theo dai sat sao hoat dong ctia Ban Tong Giam doc. giai quyét kip
thot C-E'!C‘\’é:ll‘l dé phat sinh thugc tham quyén ctia HDQT nham tao thuén loi cho hoat
dong diéu hanh cua Ban Tong Giam doc. Trong nam 2017, Ban Tong Giam déc da
thue hién nghiém tic va co trach nhiém cac chi dao va quy dinh do HDQT ban hanh.



The Board of Directors has always monitored closely the activities of the Board
of Management, promptly resolve issues arising within the jurisdiction of the BOD to
facilitate the activities of the BOM. In the first 6 months of 2017, the BOM has taken

seriously and be responsible for direction and regulations issued by the BOD.

3. Hoat ddng cua cac tiéu ban thude Hoi dong quan tri/ Activities of the Board of
Directors’ committees.:

Uy ban Dau tu da hop 2 lan trong ndm 2017 vao ngay 28/03/2017 va 10/08/2017
dé phan tich. danh gid két qua hoat dong dau tu va dinh hudng ké hoach ki ti¢p theo.

The Investment Committee meeting has been held 2 times in 2017 on 28" March
2017 and 8" Oct 2017 to make analysis and assessment of BIC’s financial investment

result and plan for the next period.

4. Cac Nghi quyét/Quyét dinh ctia Hoi déng quan tri/ Resolutions/Decisions of the

Board of Directors:
Stt | SO Nghi quyét/ Quyét dinh Ngay Noi dung
No. Resolution/Decision No. Date Content
' 003/NQ-HDBQT 04/01/2017 | Phé duyét thay doi chuyén gia tinh toan
dyu phong nghiép vu va kha nang thanh
I toan cua BIC/ Approval on changing
BIC's Actuary.
| 004/Qb-HDQT 24/01/2017 | Phé duyét danh gia xép loai hoan thanh
nhiém vu nam 2016 cta ban TGD va
KTT, Chi thuéng hoan thanh ké hoach ‘
& KD 2016/ Approval on personal result of
members of BOM & Chief Accountant,
bonus on 2016 result
008/Qb-HDQT 15/02/2017 | Phé duyét cong nhan hang CTTV 2017/
8 Grading of branches in 2017
4 017, 018/Qb-HDQT 28/02/2017 | Bo nhiém can bd/ Staff appointment
011/QB-HDQT 20/02/2017 | Phé duyét thay doi dia chi tru so BIC
5 Bac Tay Nguyeén/ Approval on change of |
address of BIC Bac Tay Nguyven
6 015/Qb-HDbQT | 22/02/2017 . Mién nhiém céan bd/Disposal staff
025/Qb-HDbQT 15/03/2017 | Bd nhiém lai can bo/ Staff re-
i appointment
024/Qb-HDQT 15/03/2017 Quyét toan quy thu nhap 2016/ Approval
® on Final settlement Income fund for 2016
Phé duyét Nhan sy HBOQT CVI/
? Q- HBOT 2802017 Approval on Personnel of BOD of CVI |
10 031/Qb-HbQT 31/03/2017 | Phé duyét ky Phu luc Hop dong dai ly




BIC va BIDV/ Approving Annex to
Agency Contract signed by BIC and
BIDV

032, 033/Qb-HDQT

25/04/2017

B6 nhiém lai cin bo/ Staff re-
appointment

034/QD-HDQT

25/04/2017

' Kéo dai thot han bd nhiém voi GD BIC
Hai Duong/ Extending the reappointment
term for Mr. Nguyen Van Luc

035/Qb-HbQT

28/04/2017

Phé duyét chu truong xay dung lai he
thong KPI va chi tra thu nhap gan voi |
hiéu suat./ Approval on Rebuilding KPI

| and the pavment income based on |

performance |

036/QDb-HPQT

28/04/2017

Phé duvét ké hoach lua chon nha thau '
goi thau “Lua chon don vi kiém toan va ‘
soat xét bao cao tai chinh riéng va hop
nhat cho nam tai chinh 2017, 2018, |
[ 2019/ The approval of contractor
selection plan Package: Selection ‘
auditor of separate and consolidated
financial statements for the fiscal year ‘
2017, 2018, 2019

P
n

043/Qb-HbQT

15/05/2017

Ban hanh Khung Quan ly rui ro/
Approval on Risk management ‘
framework.

16

046/QD-HPQT

16/05/2017

Bo nhiém lai Pho TGD BIC/ Re-
appointment Deputy General Director

047/QD-HPQT

15/06/2017

Phé duyét chu truong thay thé hé thong
chuyén mach 16i coreswitch/ Approval

on Replacement of the coreswitch system
for BIC

050/Qb-HbQT

26/06/2017

Bac/ Approval on Arranging senior staff

|
|
Phé duyét nhan su chi chdt tai BIC Tay ‘
at BIC Tay Bac. ‘

054/QD-HDQT

10/07/2017

Phé duyét chuyén nhugng co phiéu |
SHB/approval on tranferring SHB stock

055-056/QD-HDQT

10/07/2017

Xep luong theo vi tri cong viéc cho can
bd/approval on position salary for staff

057/QD-HDPQT

10/7/2017

Phé duyét ket qua dau thau goi kiém toan |
| doc lap/dpproval on result of bidding .

k;ﬂ*;_,___.._--



package for independent Auditor |

058/QD-HDQT

11/7/2017

Phé duyet chuyén dia diém tru so lam |

viéc BIC Binh Duong/Approval on

moving office of BIC Binh Duong ]
|

I~
LS ]

059/Qb-HDbQT

13/7/2017

| Kéo dai thoi han bo nhiém dng Nguyeén

Vin Luc — GD BIC Hai Duong/lengthen
| appointment period for Mr Nguven Van
Luc — Director of BIC Hai Duong

24

060/NQ-HDQT

13/07/2017

l Phé duyét tang von diéu 1é cia
LVVapproval on increasing charter
capital of LVI

25

061/Qb-HDQT

18/07/2017

Phé duyét quy hoach can bd/approval of
staff planning

| 26

062/QD-HPQT

| 28/07/2017

Tuyén dung va bo nhiém can
bo/Recruitment and appointment of staff

27

063/QD-HPQT

10/08/2017

Quy hoach chic danh GD BIC nam
2017/ approval of personel planning for
Director position in 2017

28

065/Qb-HDQT

15/08/2017

Chap thuan ky Phu luc Hop dong dai ly
BIDV-BIC - PL 07/Approval on signing
annex No 07 with BIDV

¥

066/QD-HDQT

31/07/2017

B& nhiém céan bd/Approval on Staff
appointment

068/NQ-HDQT

11/08/2017

: |
Phé duyét trién khai du an KPI /Approval
on KPI Project Kick-off

070/Qb-HBQT

25/08/2017

Mién nhiém céan bo/4pproval on Staff |
dismiss

071/Qb-HPQT

25/08/2017

Giao nhiém vu can bd/approval on siaff
assignment

074/Qb-HDQT

07/09/2017

Cur can bo di cong tac/approval on
business trip of staffs

077/Qb-HDQT

20/09/2017

Thanh lap Ban quan ly du an
CNTT/Establishment of PMU for new IT
system Project

35

078/Qb-HDQT

04/10/2017

Phé duyét xur Iy loi nhuén dé lai cua
LVVapproval on handling the retained
earnings of LVI

(5]
o

079/QD-HDQT

22/09/2017

Nang luong co ban cua CEO/Approval

on raising basic salary

fad
~

080/QD-HDQT

. 04/10/2017

B6 nhiém lai Giam dbc TT.DVKH/Re-




service Center

appointment of Director of Customer ‘

089/0b-HDbQT

| 22/09/2017

Tuyén dung va bo nhiém céan bo - '

GD.BIC Béc Tay Nguyén/Recruitement ‘
and Appointment of BIC' Bac Tay Nguven
Director

088/QD-HPQT

04/10/2017

Bo nhiém lai Giam doc BIC Nam Trung |
BO/Re-appointment of Director of BIC
Nam Trung Bo

099/QD-HPQT

25/10/2017

Bo nhiém lai Tong Giam déc BIC/Re-
appointment of BIC 's General Director

084/QD-HDPQT

06/11/2017

Gia han thoi gian cong tac tai LVI doi
voi ong Dang Thé Manh/Lengrhen
seconding period in LVI for mr Dang
The Manh;

085/QD-HDQT

09/11/2017

Stra doi bo sung Quy ché tai
chinh/Amendment and endorsement of
Financial regulation

43

086/QD-HDQT

10/11/2017

Chap thuan ky Phy luc Hop dong dai ly
BIC va BIDV/Approval on signing
annex with BIDV

44

087/QD-HDQT

10/11/2017

Cu can bd di cong tac/approval on
business trip of staffs

45

091/NQ-HDQT

14/11/2017

i_ member of BIC in GID’s BOS:

Thay doi nhan su tham gia Ban Kiém
soat GID/Approval on replacement of

46

092/Qb-HbQT

14/11/2017

Phé duyét chu truong chuyén dia diem

tru so BIC Tay Nguyén/ Approval on
moving office of BIC Tay Nguven

47

095/NQ-HDQT

22/11/2017

Phé duyét thodi von BIC tai BIDV

Metlife/Approval on Divestment in
BIDV-Metlife

48

097/QD-HDQT

22/11/2017

Tuyén dung va bo nhiém can bo -
GD.BIC Tay Bac/ Recruitement and
Appointment of BIC Tay Bac Director

49

098/NQ-HDQT

18/12/2017

Dong cira Van phong dai dién BIC tai
Myanmar/Approval on Closing Rep

Office in Myanmar

h
<

100/QD-HDQT

18/12/2017

Phé duyét chuong trinh nhan tai bao
| hiem 2018/4pproval on Inward Treaty




program in 2018

101/QDb-HBQT

20/12/2017

Phé duyét chu truong chuyen dia diém

tru so BIC Hai Duong/ Approval on ‘
moving office of BIC Hai Duong

102/QD-HDQT

29/12/2017

Phé duyét Chuong trinh tai bao hiém |

2018/Approval on Ourward Treaty

program in 2018

53

103/QDb-HDPQT

29/12/2017

Phé duyét phuong phap dang ky phan bo
chi phi chung/ approval ro register to
MOF on the rules of allocation of

general expense

1. Ban kiém soat /Supervisory Board:

Supervisory Board.

|. Thong tin vé thanh vién Ban Kiém soat (BKS)/ Information about members of

Stt | Thanhvién | Chicvy |  Ngay bat S6 budi Ty 1& tham Ly do
No. BKS Position dau/khong con hop BKS du hop khong
| Members of la thanh vién tham du Percentage | tham du
Supervisory BKS Number of hop
Board Day becoming/ | attendance Reasons
no longer for
member of the absence
‘ Supervisory I
Board
K Mr Cao Cu | Truong 02
Tri Ban/
‘ \ Control |
l Chief
| 2 Mr Nguyén | Thanh 02
Trung Kién vién/
Member
3 Mr Nguyén | Thanh 02
Thanh Cong | vién/
Member
1 Mr  Zanuil | Thanh 02
Abidin vién/
Rasheet Member
5 Osith | Thanh 02
Ramanathan | vién/
Member

2. Hoat dong giam sat cua BKS dbi vai HDQT, Ban Giam déc diéu hanh va cb
dong/ Surveillance activities of the Supervisory Board toward the Board of

Management, Board of Directors and shareholders:

N




BKS tham gia day di cac cude hop cua HDQT va PHDCD. giam sat chat ché hoat
dong cua HDQT, Ban Tong Giam doc tr ong vige chap hanh cac quy dinh cua Nha nudce,
quy ché quan tri ni bo. dam bao cac quyen loi cua co dong.

Board of Supervisory fully participate in meetings of BOD and General Meeting of
Shareholders; closely monitor the activities of BOD, BOM in compliance with the
regulations of State, internal governance regulations, ensure the rights of shareholders.

3. Su phoi hop hoat dong gitra BKS do1 voi hoat dong cua HDQT, Ban Giam doc
diéu hanh va cic can bd quan ly khac/ The coordination among the Supervisory
Boardwith the Board of Management, Board of Directors and different managers:

HPQT, Ban diéu hanh va cac don vi cua BIC déu tao diéu kién thuan loi trong
qua trinh thuc hién cac chirc nang nhiém vu cua Ban kiém soat, thuc hién giai trinh
cung cap so liéu, tai liéu cho Ban kiém soat kip thoi, day du theo yéu cau.

BOD, BOM and all related staffs of BIC created favorable conditions for
implementation the mandates of the Board of Supervisory; explained and provided data
and documents to Board of Supervisory promptly and fully as thei requirements.

4. Hoat dong khéac cua BKS (néu cd)/ Other activities of the Supervisory Board (if
any). Khong/ None

IV. Pao tao ve quan tri cong ty/ Training on corporate governance:

Cac khoa dao tao vé quan tri cong ty ma cac thanh vién HDQT, thanh vién BKS.
Giam dbc (Tong Giam doc) diéu hanh, cac can by quan I¥ khac va Thu ky cong ty da
tham gia theo quy dinh vé quan tri cong ty/ Training courses on corporate governance
which members of Board of Management, members of the Supervisory Board, Director
(CEQ), other managers and company secretary was involved in accordance with
regulations on corporate governance:

Khéng/None

V. Danh sich vé nguwoi cé lién quan cia cong ty niém yét theo quy dinh tai
khoan 34 Di¢u 6 Luat Chirng khoan va giao dich cia nguoi cé lién quan cia cong
ty voi chinh Cong ty / List of affiliated persons of the public company as specified in
clause 34, Article 6 of the Securities Law and transactions of affiliated persons of the
Company with the Company)

1. Danh sach thay doi vé nguoi c6 lién quan cua cong ty/ List of changes of
affiliated persons of the Company

Khong co/ None

2. Giao dich gitra cong ty voi nguoi co lién quan cua cong ty; hodc gitra cong ty vai
co dong lon, nguot ndi bo, nguoi ¢o lien quan cua ngudi nd1 bo/ Transactions
between the company and the affiliated persons or between the company and major
shareholders, internal persons and related person of internal person.



| A%

Tai 31/12/2017, BIC ¢6 2.177,5 ty dong tién guri co ky han va cac khoan tién giri
thanh toan tai Ngin hang TMCP Pau tu va Phat trién Viét Nam (c6 déng 16n)/ A4t
31/12/2017, BIC deposits 2,177.5 billion dong and some current accounts at BIDV.

3. Giao dich gilra nguroi ndi bo cdng ty niém \et nguoi o lién quan cua nguoi noi
bo vOi cong ty con, cong ty do cong ty niém yét nim quyén kiém soat/ Transaction
between internal person of listed company and company's subsidiaries, or the company
in which listed company takes controlling power

Khong c6/ None

4. Giao dich gitra cong ty v&i cac ddi twong khic/ Transactions between the company
and other objects

4.1. Giao dich giira cong ty v6i cong ty ma thanh vién HPQT, thanh vién Ban Kiém
soat, Tong Giém doc diéu hanh da va dang la thanh vién sang ldp hodc thanh vién
HDQT. Tong Giam déc diéu hanh trong thoi gian ba (03) nam tro lai day (tinh tai thoi
diém lap bao cao)/ Transactions between the company and the company that members
of Board of Management, members of the Supervisory Board, CEO has been a Jfounding
member or members of Board of Management, CEO in three (03) years (calculated at
the time of reporting).

Khéng c6/None

4.2. Giao dich gilra cong ty vdi cong ty ma nguoti ¢ lién quan cua thanh vién HDQT.
thanh vién Ban Kiém soat, Téng Giam dée diéu hanh 1a thanh vién HDQT, Tong Giam
doc diéu hanh/ Transactions between the company and the company that related person
of members of Board of Management, members of the Supervisory Board, CEO as a
member of Board of Management, CEO.

Khoéng c6/None

4.3. Cac giao dich khic ctia cong ty (néu cd) c6 thé mang lai loi ich vat chat hoac phi
vat chit ddi véi thanh vién HDQT, thanh vién Ban Kiém soat, Tong Giam déc diéu
hanh/' Other transactions of the company (if any) may be beneficial material or
immaterial for members of Board of Management, members of the Supervisory Board,

CEO.
Khéng ¢6/None

VL.  Giao dich ¢6 phiéu cia nguéi noi b va nguoi lién quan cua ngudi noi bo
/Transactions of internal persons and related person of internal person
l. Danh sach nguoi noi by va ngudi ¢o lién quan cua nguoi ndi bo/ List of
internal persons and their affiliated persons
Phu luc 02 va Phu luc 03 dinh kém / Appendix 02 and Appendix 03

2. Giao dich cua nguoi noi bd va ngudoi co lién quan doi véi ¢o phiéu cia cong ty
niém vét/ Transactions of internal persons and affiliated persons on shares of
the listed company




Nguoi thue
| hién‘ giao
| dich

Transaction

executor

| St
| No.

Quan hé voi
nguoi noi bo
Relationship
with internal
person

S6 ¢d phiéu sa hiru
dau ky
Number of shares
owned at the

| 84 ¢6 phiéu s hiru cudi
ky
Number of shares
owned at the end of the

beginning of the period
. period ‘ "
Sée6 | Tyle | Sécd Ty e
phiéu  |Percentage,  phiéu Percenta
Number ‘ r Number of ge
of shares shares

Ly do tang,
giam (mua,
ban, chuyén
doi, thuong...)
Reasons for
increase
decrease
(purchase,
sale, switch,
reward...)

(Khoéng
‘ co/none)

VIIL

Cac van dé can luu y khac/ Other significant issues

o

T!CH HDQT

TANG CONGTY
co PH !“.
EM

4

Tran Hoai An

HAIRMAN OF THE BODQ/
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