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N

Tién than

1992 - 2006

2011

v\\ Qua trinh hinh thanh va phat trién

2012

Tién than la Cong
ty An ulng Dich
vu HOi An.

10/04/1990,Cdéng
ty Dich Vu - Du
Lich H6i An dugc
thanh Iap trén cd
sG hgp nhat Cong
ty An udng — Dich
vy va Cong ty
Dich vu - Du Lich.

9/10/1992, UBND tinh
Quang Nam — Pa Ning
ban hanh quyét dinh
thanh 13p doanh nghiép
nha nudc: Cong ty doi
tén thanh Cong ty Du
Lich — Dich Vu HGi An va
truc thudc UBND tinh
Quang Nam — Da Ning

01/10/2006, Cong ty Du
Lich — Dich Vu HOGi An,
chinh thdc chuyén sang
hoat dong theo hinh
thirc Coéng ty CG phan,
tén goi dugc doi thanh
cong ty CO Phan Du
Lich — Dich Vu Hoi An.

R R R R R I N S——————————.

21/07/2011, CTCP
Du lich - Dich vu
HOi An chinh thdtc
trd thanh thanh
vién chinh thuc
cla S& Giao Dich
Chirng Khoan
Thanh ph8 Hb Chi
Minh v&i ma chirng
khoan HOT.

Nam dau tién co ty
trong ban hang qua
mang tai Khach san
HOi An tdng gan 22%
so v@inam 2011 va la
nam Cong ty dat
dugc nhiéu giai
thudng I16n nhu: giai
thudng "Gold Circle
Awards 2012" cua
Agoda, Hoi An Hotel
va Hoi An Beach
Resort nhan ching
nhan "Certificate of
Excellence 2012" cua
Tripadvisor, Hoi An
Beach Resort dat top
10 Khé&ch san hang
dau Viét Nam.
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La ndm Cong ty tap trung
cobng tac cai tao nang cap
toan Khu Du lich Bién nang
chat lugng cd sd vat chat
tuong xUng Resort 05 sao
va mot s6 khu Khach san
HOi An. Cling la nam Cdng
ty nhan dudc nhiéu giai
thudng I6n nhu: Bang
vang Doanh nghiép Van
Hoéa - UNESCO Viét Nam
do Lién hiép cac HObi
UNESCO Viét Nam da trao
tang, “Bao cao thudng
nién t6t nhat nam 2013”
do S& Giao dich ching
khoan TP.HCM va Béao bBau
Tu trao tang, TripAdvisor
trao giai "Khach san xuat
sac" nam 2013 cho 2
khach san HOi An Beach
Resort va Hoi An Hotel déu
cua CTCP Du lich — Dich vu
HGi An.

Doanh thu XN Giat
dat 8,88 ty dong,
tang 23,64% so cung
ky va bdng 104,47%
so ké hoach dé ra.
Pay la chi nhanh duy
nhat trong toan Céng
ty hoan thanh ké
hoach nam 2014, do
trién khai viéc diéu
chuyén ngudn dién
nang sang nhiét
nang cho cac may
moéc thi€t bi tai XN
Gidt HOi An nham tiét
kiém chi phi dién va
dua vao hoat dong
on dinh.

Cong ty da thanh
lap chi nhanh mai:
Chi nhanh Coéng ty
cd phan Du lich
Dich vu HGi An —
Khach san ven
sdng Ban Thach va
ti€n hanh khdi
cong xay dung du
an Khu nghi duGng
Tam Thanh tai x&
Thén Ha Thanh —
X& Tam Thanh -
TP Tam Ky - Tinh
Quang Nam.

Thang 6/2016,
Khu nghi dwéng
Tam Thanh chinh
thtrc di vao hoat
dong.

Ngay 29/10/2016,
Céng ty cd phan
Du lich - Dich vu
H6i An vinh du
duwoc trao giai
thwodng "Thwong
hiéu hang dau -
Top Brands 2016”
do Vién nghién
ctru kinh té, Trung
tdm nghién clu
Nguwoi tiéu dung
Viét Nam, té chirc
Global GTA -
Vwong qudc Anh
phdi hop xét duyét
va trao tang, dwoi
sy giam sat chat
lwong cla td chire
InterConformity -
Duec.
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1994-2004

1999

2004

2005

2008

2010

2011

2012

Khach San Hoi An dat danh hiéu “10 Khach San hang
dau cla Viét Nam” do Hiép HGi Du Lich Viét Nam va
Tong Cuc Du Lich Viét Nam binh chon.

Chu tich nudc tang Huan Chudng Lao Déng Hang I11.
Chu tich nudc tang Huan chuang Lao dong hang 1.

Chu tich nudc phong tdng danh hiéu Anh hing Lao
ddng trong thdi ky d6i mdi.

Giai thudng Nhan Ai Viét Nam.

Chu tich nudc tang Huan Chuong Lao Péng Hang I;

Tha tudng Chinh phu tdng bang khen nhiéu ndm lién
hoan thanh nghia vu déi véi ngan sach nha nudc;

Nhiéu nam lién dudc Thai Bao Kinh T€ Viét Nam binh
chon: Best Hotel Service in Hoi An.

Khu du lich Bién Hdi An dat top 10 Khach san hang
dau Viét Nam;

Khu du lich Bién Hoi An dat gidi Khach san chéat lugng
t6t cla mang Booking.com;

Khach san HOi An nhan gidi thudng "Gold Circle
Awards 2011" cua Agoda.

Khéach san HOi An nhan giai thudng “Golden Circle
Awards 2012" — Giai thudng vang thudng nién nam
2012 cua Agoda;

Khu du lich Bién Hdi An dat top 10 Khach san hang
dau Viét Nam;

Khach san Hoi An va Khu du lich Bién H6i An nhén
chirng nhan "Certificate of Excellence 2012" cua
Tripadvisor;

Pat 3 va 4 bong sen theo tiéu chi nhan du lich bén
virng “Bong sen xanh”.
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CAc giai thu'éng tiéu biéu
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Nam 2013
Vé chat lugng dich vu

e Lién Hiép Cac HGi UNESCO Viét Nam trao tdng bang vang
"Doanh Nghiép Van Hda 2013" - Don vi dién hinh vé thuc
hién trach nhiém Xa HOi & phat huy ban sic van hda Viét
Nam;

e Hoi An Hotel va Hoi An Beach Resort nhan chifng nhan
"Certificate of Excellence 2013" cUa Tripadvisor;

e Doat giai thuang hiéu uy tin ndm 2013;

e Hoi An Hotel va Hoi An Beach Resort nhan giai thudng “guest
review score” cla Booking.com;

e Hoi An Beach Resort dugc cap chirng nhan Nhéan du lich bén
virng Bong Sen Xanh — cap do 4 va Hoi An hotel cling dugc
cap chi’ng nhan nay & cdp dd 3 do Tdng Cuc Du Lich Viét
Nam cap.

V@ cong tac quan hé cd déng

e DN niém yét c6 hoat dong IR t6t trong nam 2013 do
VietStock.vn khao sat (Top 29 DN);

e “Bao cdo thudng Nién t6t nhat nam 2013” do S& Giao dich
chirng khoan TP.HCM va Bao bau Tu trao tang.

Nam 2014

e “Doanh nghiép tiéu bi€u tinh Quang Nam [an th( 2 ndm
2014" do Uy Ban Nhan dan tinh Quang Nam trao ting;

e “Thuong hiéu A Bdng ndm 2014” do Dién dan truyén thong
qudc té€ trao tang;

e “Gold Circle Awards 2014" cia Agoda trao tang Hoi An Beach
Resort.

Nam 2015

e “Gold Circle Awards 2015” do Agoda trao tdang HOi An Hotel,

e Hoi An Hotel nhan chirng nhan “Certificate of Excellence
2015” cua Expedia;

e Hoi An Beach Resort nhan giai thudng “khi nghi duGng sang
trong clia nam 2015 do tap chi Luxury Travel Guide cua nudc
Anh trao tang;

e Co6ng ty C& phan Du lich- Dich vu HAi An dudc nhén giai Sao
Vang bat Viét do Trung udng Boan TNCS HO Chi Minh,
Trung udng HOi Lién hiép Thanh nién Viét Nam, Trung ugng
HOi Doanh nhan tré Viét nam trao tdng.




Hién nay Cong ty CG phan Du lich — Dich vu Héi An dang hoat dong trong cac linh vuc
chinh nhu sau:

Khach san;

Hoat déng céc cd s thé thao. Chi tiét: Dich vu vui chai, gidi tri, thé thao dudi
nudc, dich vu 13n bién;

Diéu hanh tour du lich. Chi tiét: Dich vu ITr hanh noi dia, qudc té€;

Van tai hanh khach ven bién va vién duong. Chi tiét: Van tai ven bién béng ca
no;

Van tai hanh khéach bdng dudng thly ndi dia bang phuong tién co gidi;

Pai ly, moi gidi, dau gia. Chi tiét: Pai ly ban vé may bay, dai ly d6i ngoai té;
Dich vu tam haoi, massage va cac dich vu tang cudng suic khoe tuang tu (trir hoat
dong thé thao);

Gidt 1a, 1am sach cac san pham dét va long tha;

Hoat ddng cac cau lac bd thé thao. Chi tiét: Dich vu thé duc thdm my, thé duc
thé hinh;

Kinh doanh bat dong san, quyén sé hitu dat thudc chu sé hitu, chd s dung hodc
di thué. Chi tiét: kinh doanh bat dong san;

Hoat dong vién théng khac (Dich vu Internet);

Nha hang va céc dich vu an udng phuc vu luu dong;

Hoat déng vui chai giai tri. Chi tiét: Kinh doanh tro chai dién tir ¢ thudng;

Van tai hanh khach dudng b0 khac. Chi ti€t: Van tai khach du lich, van tai khach
theo hgp dong;

Ban budn d6 dung khac cho gia dinh. Chi ti€t: Mua ban hang thi cong my nghé.




Nganh nghé kinh doanh

va dia ban hoat dong

Chi nhanh CTCP Du Lich — Dich vu HGi An - Trung tam L& hanh Hoi An
Chi nhanh CTCP Du Lich — Dich vu HGi An - Khach san Héi An

Chi nhanh CTCP Du Lich — Dich vu Hdi An - Khu du lich Bién Héi An
Chi nhanh CTCP Du Lich — Dich vu HGi An - X7 nghiép gidt ui Héi An

Chi nhanh CTCP Du Lich — Dich vu HGi An — Khu nghi duéng Tam Thanh
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PAI HOI PONG CO PONG

HOI PONG QUAN TRI
Chu tich

NGUYEN VAN BAN

i

TONG GIAM POC PIEU HANH

LE TIEN DUNG

4

KHACH SAN KHU DU LICH TT LU HANH XN GIAT Ul KHU NGHI DUONG
HOI AN BIEN HOI AN HOI AN HOI AN TAM THANH
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M6 hinh quan tri va bé may quan ly

BAN KIEM SOAT

*I Phong Hanh chinh - Nhan su - Téng hgp

™

2

VP PAI DIEN VP BAI DIEN _ .
; ) Phong Tai chinh - K& toan

TP.HCM HA NOI

Phong Céng nghé thong tin

Phong Thi truéng

Phong Pau tu

T I T




Cac muc tiéu chu yéu cua Cong ty

V6i muc tiéu khéng ngling phét trién dé€ xiing dang vdi "Vi thé ngudi
dan dau" vé dich vu du lich tai mién trung Viét Nam, ching tdi con
hudng t8i 1a ngudi dan dau vé dich vu du lich Viét Nam trong thdi diém
dang hdi nhap véi thé gidi. D& lam dugc diéu dé Cdng ty CP Du Lich —
Dich Vu Hdi An sé& dau tu’ va phat trién nhiéu san phdm vé Du Lich trén
khap Viét Nam trong tuong lai gan. Trong dd sé tap trung nhan luc va
tai chinh dé phat trién tong luc tir nhiéu hudng kinh doanh nhu kinh
doanh tai chinh ngan hang, dau tu cac khu vui chai giai tri, khu du lich

sinh thai, san golf tiéu chudn qudc t& va khu nghi dudng cao cap...

Chién lugc phat trién trung va dai han

Cong ty phan dau trd thanh mot trong nam Cong ty du lich c6 quy mo
I6n, hiéu qua cao tai mién Trung, chi€m thi phan tir 15-20% tai thi
trudng du lich Quang Nam.

Muc tiéu cu thé

+ V@ doanh thu binh quan moi ndm tang tir 15-18%; doanh thu dich
vu tdng gdp dbi so vGi 2010; chuyén bién manh cd cdu dich vu
theo ty trong Iuu trd/ @n udng/ I hanh/ dich vu khach lan lugt la
52/28/13/07.

+ Lgi nhudn tdng mdi ndm binh quan tir 18 — 20%.

¢ Vé ngudn khach phan dau tang tir 5 — 10% céc thi truGng: thi
trudng ngudn khach truyén thong, ngudn khéach khai thac thi
trudng mdi, tiém nang, thi trudng khach qua mang, nguén khach

MICE, corporate, khach ndi dia... dat ty |é cong suat budng phong

binh quan 70% hang ndm, gia phong tang binh quan hang ndm

tUr 5 — 10%.




\*\\ Pinh hudng phat trién

Cac muc tiéu doi v8i mai trudng va xa hoi
Cong ty lubn dat muc tiéu kinh doanh két hgp vGi trach nhiém déi véi moi

trudng, x& hoi va cong dong.

¢ Cong ty duy tri va thuc hién tot phong trao thi dua yéu nudc trong can S
b0, cong nhan lao dong, nhat la phong trao thi dua lao dong gioi, lao -
dbng sang tao, phat huy sang kién, cai tién ky thuat,... gan vdi viéc
thuc hién co6 hiéu qua cube van dong “Hoc tap va lam theo tam guong
dao dirc HO Chi Minh”, “Doanh nghiép dat chudn vén héa”, “Pam bao
an ninh trat tu trong doanh nghiép” ... nhdm gép phan tich cuc vao
viéc thuc hién thang Igi cac chi tiéu kinh doanh da dé ra.

¢ Duy tri cac hoat ddng van hda, van nghé, thé duc, thé thao trong doanh
nghiép nhdm tiing budc néng cao ddi séng van hda, tinh than cho
ngudi lao dong. Tham gia c¢6 hiéu qua cac phong trao van hoa, cac
hoat déng thé thao do Thanh phd, Tinh t& chifc.

¢ Di doi vdi nhiém vu kinh doanh, Céng ty khong nglring chi trong dén
viéc xay dung van hda doanh nghiép va xem day la mot tai san vo gia
clla Cong ty trong qué trinh xay dung va phat trién bén viing théng
qua cac hoat dong nhu phong trao “Ban vi cé ddi song van hda tot”,
phong trao “Xanh, sach, dep” va “Vi moi truGng xanh qudc gia — 2015”

dé€ gop phan gilt gin mdi trudng du lich l1anh manh.

¢ Tiép tuc duy tri phong trao phung du@ng Ba me Viét Nam anh hiing,

chdm sdc con cuu Thanh nién xung phong nhiém chat doc da cam;
hudng (ng va tham gia ddy du cac Quy do chinh quyén va doan thé
cac cap phat dong; tich cuc tham gia cac hoat dong nhan dao, tur thién.
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a.
\V\Cacrmro

Rui ro kinh té&

Theo T6ng cuc thdng ké, t6c dd ting
trudng GDP nam 2016 udc tinh tang
6,21% so vdi ndm 2015. M{rc tdng trudng
nam nay tuy thap han mirc tang 6,68% cua
nam 2015 va khéng dat muc tiéu tang
trudng 6,7% dé ra, nhung trong bdi canh
kinh t€ thé gidi c6 nhiéu bi€én dong, két qua
dat dugc da phan nao thé hién dudc su’ nd
luc cla ca nudc dé diing vitng trudc tinh
hinh kinh t& b&t 8n. Bén canh do, Cong ty
cling thudng xuyén theo déi va cap nhat
dién bién kinh t& vi md, nhdm dam bao
nhan dién va c6 nhirng bién phap Ung pho
kip thai vdi cac rui ro do tac dong tUr nén
kinh té.

Rui ro ty gia

RUi ro ty gid khong anh hudng nhiéu dén
hoat dong kinh doanh phan I8n vi Cong ty
khong dung ngoai té dé& hach toan s sach
k& toan. Tai thdi diém thanh toan, Cong ty
ti€n hanh thu va quy déi theo ty gia hach
toan USD/VND, cudi ngay k€ toan thanh
toan két s6 va ndp toan bd sd ngoai té vao
ngan hang theo ty gia thuc t€. Do dd,
chénh léch ty gid dugc theo doi va diéu
chinh hang ngay giGp Cong ty han ché€ rai
ro phat sinh. Vi vay, Cong ty nén theo doi
chénh léch ty gia va diéu chinh hang ngay
gilip Cong ty han ché rii ro phat sinh.




Rui ro thi truéng

V&i moi truGng hoa nhap hién nay thi Cong
ty phai chiu su canh tranh truc ti€p tir cac
doi tha cé von nudc ngoai rat manh cac
khu vuc lan can. Hién nay vdi su’ xudt hién
nhigu loai hinh du lich & Da Nang, khach
cé xu hudng tham quan HGi An ngay it
han, diéu nay anh hudng dén hoat dong
kinh doanh cua Cong ty. Do vay Cong ty
can phai nang cao chéat lugng san pham va
dich vu cung cap, ddy manh tiép thi va mg
rong nhiing thi trudng tiém ndng.

Rui ro phap luat

L& doanh nghiép c8 phan nén Céng ty chiu
su anh hudng tr Luat Doanh nghiép. Ngoai
ra khi dang ky giao dich trén thi trudng
chirng khoan, Cong ty phai tuan theo Luat
Chirng khoan, cac van ban phép ly lién
quan. Cong ty nén theo ddi cac thay dbi
trong quy dinh cla phap luét lién quan dé
dinh hudng kinh doanh sao cho pht hgp.

Rui ro khac

Ngoai nhitng nhan t6 rdi ro trén, con cé
moét s6 nhan t6 rui ro mang tinh bat kha
khang nhu thién tai, chién tranh, dich
bénh... trén quy mo I6n. Nhirng rui ro nay
hiém xay ra nhung néu xay ra s& dé lai
nhifng hau qua thut su nghiém trong tac
dong truc ti€p dén hoat dong kinh doanh
va phat trién clia cong ty.

CTCP DICH VU - DU LICH
H®IAN

Rui ro 1ai suat

Phan I8n rdi ro lai suat cua Cong ty lién
quan dén cac khoan tién gui, cac khoan
vay c6 ky han vdi lai sut tha néi. D& quan
ly rdi ro nay, Cong ty can nhic k¥ ludng dé
dua ra cac quyét dinh hgp ly déi vdi viéc
chon thdi diém va ky han vay thich hdp,
phu hdp co cdu nganh dé dat cac lai sudt
tha nGi va c¢d dinh t6i uu nhat.
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Tinh hinh hoat dong san xuat kinh doanh

KE HOACH SO SANH

THUC HIEN 2015 (Ch?::r?:EH . THUC HIEN 2016 0
thang Ban Thach) TH 2015
DOANH THU 169.576.148.165 188.545.823.000 180.564.165.920 95,77 106,48
KSHA 69.780.892.488 69.826.000.000 72.802.292.569 104,26 104,33
Khu Du lich Bién 57.268.901.115 70.551.000.000 63.908.059.587 90,58 111,59
TTLH 30.144.094.281 32.046.822.000 28.914.341.209 90,23 95,92
Xi nghiép Gist 8.879.900.000 9.717.000.000 8.659.375.601 89,12 97,52
166.073.787.884 182.140.822.000 174.284.068.966 95,69 104,94
KS Ban Thach 3.502.360.281 6.405.001.000 4.399.796.366 68,69 125,62
Khu DL Tam Thanh - - 1.880.300.588 - .
Hai Chi nhanh méi 3.502.360.281 6.405.001.000 6.280.096.954 - -
CHI PHI HOAT PONG 112.766.863.945 119.846.197.354 123.492.337.007 103,04 109,51
Khach san Héi an 42.185.317.206 41.316.000.000 43.098.008.440 104,31 102,16
Khu Du lich Bién 35.495.462.632 39.083.000.000 41.598.329.396 106,44 117,19
TTLH 24.783.819.620 25.946.195.354 24.031.938.144 92,62 96,97
Xi nghiép Gist 6.064.614.843 6.369.500.000 6.088.990.544 95,60 100,40
108.529.214.301 112.714.695.354 114.817.266.524 101,87 105,79
KS Ban Thach 4.237.649.644 7.131.502.000 6.019.702.413 84,41 142,05
Khu DL Tam Thanh - ' 2.655.368.070 - -
Hai chi nhanh méi 4.237.649.644 7.131.502.000 8.675.070.483 . :
LAl HOAT PONG 56.809.284.220 68.699.625.646 57.071.828.913 83,07 100,46
Khach san Héi an 27.595.575.282 28.510.000.000 29.704.284.129 104,19 107,64
Khu Du lich Bién 21.773.438.483 31.468.000.000 22.309.730.191 70,90 102,46
TTLH 5.360.274.661 6.100.626.646 4.882.403.065 80,03 91,08
Xi nghiép Gist 2.815.285.157 3.347.500.000 2.570.385.057 76,79 91,30
57.544.573.583 69.426.126.646 59.466.802.442 85,65 103,34
Khach san Ban Thach (735.289.363) (726.501.000) (1.619.906.047) 222,97 220,31




Khu DL Tam Thanh

-775.067.482

Hai Chi nhanh méi -735.289.363 -726.501.000 -2.394.973.529 = =
CHI PHI SAU LAI HP 19.468.120.022 23.098.980.220 20.446.724.794 88,52 105,03
Thué dat , thué mb 3.366.611.482 3.382.800.000 2.691.317.163 79,56 79,94
scL 828.901.333 2.706.180.220 1.215.712.842 44,92 146,67
Chi phi quan ly 14.896.607.207 17.010.000.000 16.539.694.789 97,24 111,03
Ludng (DP+CG) 376.000.000 = = = .
L&i trudc KH va Lai vay 37.341.164.198 45.600.645.426 36.625.104.119 80,32 98,08
Chi phi kh va PBDH 24.720.586.962 26.062.000.000 22.700.391.684 87,10 91,83
Trong do: CN mdi - 176.000.000 409.746.149 - -
THU NHAP TAI CHINH (1.048.875.036) (1.560.000.000) (626.551.261) 40,16 59,74
Doanh thu 199.400.817 - 77.563.793 - -
Chi phi 1ai vay 1.248.275.853 - 704.115.054 = -
Trong do: Lai vay NH - - 634.227.044 - -
THU NHAP KHAC 783.323.655 500.000.000 139.917.240 27,98 17,86
LAI TRUGC THUE 12.355.025.855 18.478.645.426 13.438.078.414 72,72 108,77
jieng 86: L5 1l hai CN (735.289.363) (902.501.000) (2.804.719.678) - :
Loai trir 16 tf 02 CN méi 13.090.315.218 19.381.146.426 16.242.798.092 = 124,08

Khach san Hoi an la Chi nhanh duy nhat hoan thanh va hoan thanh vugt mdc cac chi tiéu tai chinh cla nam
2016. Doanh thu nam 2016 dat 72 ty 802, tang 4% so cung Ky va vugt 4% so ké hoach dugc giao. Chi phi
hoat dong dudc ki€m soat va tdng cudng tiét kiém. Chi phi trir dan cong cu dung cu tai Chi nhanh da bat dau
giam nén hiéu qua kinh doanh tang trudng kha t6t, ty suat Igi nhuan trén doanh thu dat xap xi ké hoach giao.

Doanh thu 2016 cla Khu du lich Bién dat 63 ty 908, téng 11,6% so ndm 2015, nhung chi dat 90,6% k& hoach
dugc giao. Cac chi tiéu don khach va cong sudt st dung phong thuc hién trong nam 2016 déu tdng so nam
trudc, tuy nhién, chi tiéu gia ban phong binh quan giam so k€ hoach dé ra va giam hon so ndm 2015. Cac
chuang trinh khuy&n méi, cac dich vu mién phi cho du khach dugc cac chi nhanh ap dung nhdm bu dép viéc
méat bai bién, co s& vat chat xudng cap... Do thi phan khach dén tir cac hang I hanh gidam manh nén Phong
thi truGng va Chi nhanh tap trung khai thac thi phan khach qua mang, day ciing la nguyén nhan lam cho chi
phi hoa hong, chi phi thanh toan thé... tdng manh so vGi ndm trudc. Tat ca cac nguyén nhan trén da lam cho
chi tiéu Igi nhuan hoat déng ctia Chi nhanh chi tang 2,5% so cling ky va chi dat 71% so k€ hoach.

Trung tam I hanh va Xi nghi€p Gidt déu khong dat ké hoach, va hoat dong kém hiéu qua han so cung ky do
mUrc do canh tranh ngay cang khdc li€t nén viéc nang gia ban dich vu hoan toan khéng thuc hién dugc trong
khi chi phi dau vao tdng. M&t khac, cung vdi chu truong cia HDQT Ve ¢ phan hoa Trung tam I hanh va diéu
chuyén nganh nghé kinh doanh tai Xi nghiép Gidt nén HPQT da khong dau tu’ I6n cho hai Chi nhanh nay trong
nam 2016 cang lam cho chi nhanh khé khan hon trong viéc trién khai k& hoach kinh doanh.



3» BAO CAO THUONG NIEN

N

Ban diéu hanh Cong ty

S

Thanh vién
01 Lé Tién Diing Téng gidm déc
02 Nguyén Van Cu Ph6 T6ng gidm déc
03 Nguyén Thi Ngoc Lan Pho T6ng gidm d6c kieém Ké& toan trudng

Nhirng thay déi trong Ban diéu hanh: Khéng

/ . P—————
{. Trinh d6 chuyén mén: Cw nhan Tai chinh — Ké toan. \_
I Chwrng chi dao tao Giam dbc diéu hanh I
. Chirng chi dao tao Quan tri CTCP Dbai chung. I
I Qua trinh cbng tac:
i ¢ 1986-2005: Ké toan trwdng Cong ty An udng I
I Dich vu Hbi An.
I + 2005 - 1/3/2009: Ph6 Téng Giam dé¢c CTCP Du I
lich — Dich vu HOI An. I
I ¢ 1/3/2009 — 11/4/2009: Quyén Téng Giam dbc
i CTCP Du lich — Dich vu Héi An. |
i L : ¢+ 11/4/2009 — Nay: Téng Giam dé¢c CTCP Du lich
Ong LE TIEN DUNG \  Dich vu Hoi An. |
Téng gidm déc . /
Thanh vién HDQT \ ] ] .

)

®

T



Ba NGUYEN THI NGOC LAN
Phé Téng gidm ddc

(kiem K€ toan trudng)

Ong NGUYEN VAN CU

Ph6 Téng giam déc

CTCP DICH VU - DU LICH
H®IAN
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Trinh d6 chuyén mo6n: Cu nhan Tai chinh — Chuyén

—

nganh Tai chinh — Tin dung

Ching chi dao tao Giam doc diéu hanh
Ching chi dao tao Quan tri CTCP Dai chiing.
Qué trinh cbdng tac:

v 2000-2004: Nhan vién ké toan CTCP Du lich — Dich

vu Hoi An.

v 2004-2005: Pho phong k€é toan CTCP Du lich — Dich

vu Hoi An.

v 2005 - Nay: Ké toan trudng CTCP Du lich — Dich vu

Ll
e e . S e E——

HGi An, Trudng phong Tai chinh — K& todn cong ty.

Trinh d6 chuy&n mon: CU nhan kinh t€, Chling chi sau dai -
hoc do chudng trinh gidng day kinh t€ FULBRIGHT.

Chirng chi dao tao Quan tri CTCP Pai ching.

Qua trinh cbng tac: .

1993 — Nay: Cong tac tai CTCP Du lich Dich vu HOi An.




\v\\ ~Tinh hinh nhan su

Tinh chat phan loai S0 lugng
(nguoy)
A Theotrinhdd R 541 100,00%
01  Trén daihoc e 2 0,37%
02  Pai hoc, cao dang _ _ 97 17,93%
03 Trinh do trung cé’p R\ 325 60,07%
04 Céng nhan k? thuat \ 28 5,18%
05 Lao déng phé théng 89 16,45%
B Theo tinh chat hgp dong lao dong 541 100,00%6
01 Hgp dong khong thai han 147 27,17%
02 Hgp dong thdi vu 89 16,45%
03 Hop dong xac dinh tir 1 — 3 nam 305 56,38%

C Theo gi@i tinh

01 Nam 266 49,17%

02 N 275 50,83%

THU NHAP BINH QUAN CUA NGU'OI LAO DPONG QUA CAC NAM (DONG/THANG/NGUO')

. . Téng s6 lweng ngwdi lao Mtrc lwong binh quan
dong (ngwoi) (triéu dong/ ngwei /thang)

1 2014 531 5.025.000

2 2015 612 5.200.000

3 2016 541 5.300.000




5,18%

50,83%

Theo trinh do

0,37%
16,45%

60,07%

Trén dai hoc

Dai hoc, cao dang
u Trinh d0 trung cap
& Cong nhan ky thuat
® Lao dong pho thong

B Nam &N

17,93%

49,17%

Theo tinh chat
hgp dong lao dong

27,17%

56,38%

Hgp dong khong thdi han
“ Hgp dong thai vu i
® Hgp dong xac dinh tir 1 — 3 nam

F,

Ném 2016, Cong ty da trinh HGi dong quan tri phé
duyét va dang ky ap dung Hé thong thang bang
luang mdi thay cho Hé thdng thang bang lugng cho
DN Nha nudc theo quy dinh cua Luét Bao hiém xa
héi nham dam bao dung quy dinh cla phap luat va
dam bao quyén Igi lau dai ca ngudi lao dong.

Céc ché& dd BHXH, BHYT, BHTN, Bao hiém tai nan
24/24 dGi véi ngudi lao dong dudc Cong ty thuc
hién day du; cac ché do, chinh sach khac thuc hién
dam bao dung phap luat va Thoa udc lao dong tap
thé.

Cong tac dao tao qua nhiéu ndm van chua dugc chi
trong va chua hiéu qua, nhat la doi ngli can bo quan
ly cap trung, cap cao. Cong ty chua chl trong dén
viéc xay dung va trién khai cac phuong an dao tao
nhan su’ du ngudn nén thuc t€ con nhiéu ling tdng
trong cong tac bb nhiém, dé bat hay tuyén dung cac
vi tri quan ly chl ch6t cho cac du an mai.







Tinh hinh thu'c hién cac du’ an

Thuc hién Nghi quyét Dai hdi ddong cd déng Céng ty, Ban diéu hanh da
tap trung chi dao phong dau tw phdi hop cling cac Chi nhanh trién khai
kip thoi cac hang muc stra chiva, nang cap tai san, ciing nhw mua sédm
m&i tai san, dap ng yéu cau hoat déng kinh doanh. Téng kinh phi dau
tw mua s&m va stra chi*a, nang cap tai san trong ndm qua la: 4 ty 463,
dat 71% ké hoach phé duyét. Cu thé:

V& cong tac mua sdm tai san cb dinh: B4 mua cho Trung tdm Lr hanh
Hoi An 02 ca né cao tbc dé& phuc vu tour Cu Lao Cham, 1ap dat hé théng
camera cho Nha hang lang rau Tra Qué.

Vé céng tdc nang cap, cai tao:

e Son voi va phun PU khu 2 tang khach san Hoi An.

e Nang cap khu Du lich Bai Bac CLC sau khi c6 dién.

e Tao I6i di cho Nha hang Tra Qué.

e Cai tao mai che sanh nha hang tang 2 va sanh sau |& tan Khu Du
lich Bién.

Vé dau tw Dw én Tam Thanh:
DAy nhanh tién do, tdng cudng giam sat va dua du an vao hoat dong
twr thang 6/2016. Tiép tuc phdi hop cling cac bén thi cdng khéc phuc cac
16i k§ thuat phat sinh trong qua trinh van hanh dw an, tiép tuc mua sém
céc trang thiét bi d@m bao hoat dong kinh doanh ctia dw an. Dén thang
9/2016, Cong ty da tién hanh nghiém thu tdng thé va quyét toan toan bd
cac hang muc, tién hanh kiém toan téng gia tri dw an. Téng gia tri tai san
da két chuyén la:

Gia tri tai san cb dinh: 23.617.437.872 dong
Gia tri cong cu dung cu: 3.391.151.969 déng
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\'\ Co cau c6 dong

Co phan

T6ng s6 cb phan phat hanh: 8.000.000 c6 phan

- Téng s6 ¢6 phan dang luu hanh: 7.999.937 cd phén

- C6 phiéu quy: 63 cd phan

Loai cd phan : cd phiéu phd théng

Ménh gia: 10.000 déng/c6 phan
Tinh hinh thay d&i vén dau tu cha s hitu: Khéng c6

Giao dich ¢ phiéu quy: Khong cé

Céac chirng khoan khéc: Khong co

Biéu dd co ciu cb déng ndm 2016

11,42% ‘

0,02%

35.44% 56,50%
= C& déng Nha nudc = C6 déng t6 chirc trong nudc
= C& déng ca nhan trong nudc C6 ddng nudc ngoai

® -
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DANH SACH €O PONG LON

Tén C6 dong I6n

VP Tinh Gy Quang Nam

S6 lurgng c6 phan

dang nam giir

01 Do 6ng Nguyén V&n Ban la ngudi dai 4.520.238 56,5
dién phan von
CTCP Tap doan dau tu tai chinh IPA

02 Do 6ng Vi Hién la ngudi dai dién 1.359.475 16,99
phan von
CTCP Chirng khoan VN Direct

03 Do 6ng Lé Huy Khang la nguGi dai 964.481 12,06
dién phan v6n

Téng cong 6.844.194 85,55
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\\ B&o céo phat trién bén virng

S

Pon vi thwc hién

MOl
TRUONG
XANH
QUOC
GIA
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H®I AN

{ HOIAN HOIAN “Hoi AN



Bao vé méi trudng la van dé ma Cong ty ludn quan tam, vi vay trong sudt qua trinh hoat dong, Cong
ty cung cac Chi nhanh luén thuc hién nghiém tic cac van dé lién quan dén cong tac nay. 2 Chi nhanh
clia Cong ty la Khach san Hdi An va Khu du lich Bién Hoi An da dat dudc nhiéu thanh tich dang ké
do Chinh quyén dia phuong va cac td chiic du lich quéc té& trao téing. Cong tac bao vé mdi trudng
dugc thuc hién thong qua nhiing viéc nhu:

¢

Cha trong cong tac tiét kiém dién, nudc thdong qua viéc mua sdm, thay thé va dau tu trang thiét

bi m&i cé chifc nang tiét kiém cho cac Chi nhanh nhu

- L3p d&t dén compat va st dung dén chiéu sang T8 dé thdp sang trong phong va céc khu vuc;

- L3p dat khoa Salto cdt dién tu dong trong phong khach;

- L3ap dat thiét bi vé sinh it tiéu hao nudc;

- TUng budc thay thé tu lanh dat phong it tiéu hao dién nang...

Thut hién quan triét ngudi lao ddng nang cao y thlc bao vé mai trudng va trach nhiém thuc hién

nghiém tdc cac quy dinh vé bao vé moi trudng. Cong ty da thuc hién céc cha truong nhu:

- Thudng xuyén kiém tra hé thdng dién dé khac phuc hién tugng ro ri dién;

- Diéu chinh nhiét do diéu hoa 8 mirc 25°C va cai dat mac dinh binh nudc néng & vi tri E (trung
binh);

- St dung cac tii dé phan hly dé thu rac trong phong khach;

- SU dung gid may dung quan ao gidt la cho khach s dung;

- S dung chai I6n d& dung my pham, dau gdi dau, xa phong... nhdm han ché thai ra moi
truGng va giam chi phi;

- S dung gidy in 2 mat;

- Tan dung t6i da hang vai thanh ly d€ s dung cho cong viéc vé sinh, bao bi chira khéc...

Khuyén khich khach luu tri tham gia thuc hién cong tac bao vé moi truGng bang cach s dung

cac tG rdi kéu goi khach hang tham gia bao vé moi trudng doi vdi viéc thay khan va tam trai

giudng...

Khach san HOi An da dau tu xay dung hé théng nudc thai cong sudt 40m3/ngay bang phuong

phap “ XU ly sinh hoc bun hoat tinh hi€u khi — BE Aeroten” va tién hanh viéc quan trac dinh ky 2

lan/n&m theo ddng quy dinh. Chat lugng nudc sau khi x{ ly dat tiéu chudn B (QCVN).

Ngoai ra, Khach san con ky hgp dong hang nam vgi Cong ty TNHH MTV Céng trinh cdng cong

HG6i An dé thu gom va dua di xr ly toan bd chat thai rén. Quy trinh thu gom dugc thuc hién ding

yéu cau: chat thai phat sinh dugc thu gom phan thanh 2 loai gdm chét d& phan huy va khé phan

huy roi tap trung vé cac ho rac trudc khi Cong ty moi trudng dua di xur ly. MOt s6 loai rac thai

con gia tri thi tai st dung hodc tai ché d& ban cho cac don vi thu gom nham tranh I&ng phi ngudn

nguyén vat liéu. Cac chat thai nguy hai sau khi thu gom dudgc Iuu gilr trong nha kho chira chat

thai nguy hai riéng ddt & cac vi tri ¢6 dinh nhu: Dau nhét dugc dung trong can khdng dé ro ri ra

ngoai; dé lau dugc dung trong bao bi; cac loai bong den dudc dung trong ngan luu gilr tai kho.

Dinh ky, lugng rac thai nguy hai nay sé dugc Céng ty TNHH MTV Mai trudng D6 thi Quang Nam

thu gom va dua di xr ly theo quy dinh hién hanh.
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Chinh sach lao dong

Vé tuyén dung

Cong ty lubn dé cao nang luc clia moi nhan
vién va chao dén cac Uing vién mudn gan bo
lau dai vdi Cong ty, cé phong cach lam viéc
chuyén nghiép va ndng dong. P& thu hat nhan
tai, Cong ty cd chinh sach luong, thudng rd
rang va dac biét d6i vdi cac nhan vién xuat sac,
nhiéu kinh nghiém trong linh vuc dang phu
trach. Mat khac, tao nén su gan két lau dai doi
v@i nhan vién, tao dudc sui'c hat nguén nhan
luc gidi tr moi nai vé lam viéc tai Cong ty.

Ve luong, thudng, phtc Igi, dai ngo

Nam 2015, thay vi ap dung dan gia tién luong
theo doanh thu nhu’ cac nam cho can bo nhan
vién cac Chi nhanh, Céng ty da ap dung phan
chia quy tién luong cho ngudi lao dong thanh
2 nguon: Quy luong c6 dinh va Quy luong theo
don gid. Chinh sach nay gép phan lam 6n dinh
thu nhap ngudi lao dong trong nhifng thang
thap diém vi nganh Du lich thudng c6 mua ré
rét, vao nhifng thang thap diém, doanh thu
thap, néu ap dung chinh sach luong nhu cii,
thu nhap ngudi lao dong sé khong dugc dam
bdo. Dong thdi viéc ap dung chinh sach luong
mdi cling giup lam giam ap Iuc cho Giam doc
diéu hanh cac Chi nhanh va phu hgp vdi thi
trudng lao dong trén dia ban.

DaGi vai ché do dai ngd, Cong ty luén thuc hién
t6t cac chinh sach vé BHXH, BHYT, BHTN cho
ngudi lao dong. Ngoai ra, Cong ty con thuc
hién chinh sach khac nhu: Trang bi dong phuc
nhan vién, phu cp cac ngay 18 Tét, chi phi com
ca, gigt dong phuc nhan vién, t6 chiic cho
ngudi lao déng di tham quan du lich, ho trg
ma chay, hiéu hy, chi b6i duGng cho nif céng
nhan sau sinh, ngoai ché d0 BHXH cla Nha
nudc, chi hd trg ngudi lao dong khé khan...

37

Vé mai truéng cong viéc

Cong ty ludn c¢b gang tdi da trong viéc tao
ra mot moi truGng lam viéc hién dai, cong
bang gilta cac ca nhan; nang dong, than
thién va ton trong gitra ngudi lao dong vdi
ngudi lao dong, gilra Ianh dao v&i nhan
vién. Tat ca nhan vién lam viéc tai Cong ty
c¢d phan Du lich — Dich vu Hoi An déu cb co
hoi dudc phat huy t6i da kha ndng sang tao
va von kién thirc hi€u biét. Nhitng dong
gop, chia sé va cong hién vé suc luc, tri tué
lubn dudc ghi nhan va danh gia kip thdi.
Ngoai ra trong ndm, Cong ty cling da to
chlrc nang cap, cai tao cac khu vé sinh cong
cong danh cho nhan vién, tao thém mot
khu ti d&€ d6 cho cac nhan vién Xi nghiép
Gigt HOi An gbp phan lam tang su’ thuan
tién trong

Ve dao tao

Coéng ty rat coi trong cong tac dao tao nang
cao trinh d6 chuyén mon cua can bd cong
nhan vién. Trong nam 2015, Cong ty da cur
01 can bo tham gia khdéa dao tao quan ly
khach san-nha hang; thutc hién dao tao ky
ndang nghé cho 77 nhan vién cua Chi nhanh
mdi; cU can b0 tham gia céc I16p boi dudng
vé nghiép vu ké toan, nhan su, dau tu xay
dung cd ban; bdi duGng kién thirc vé cong
tac an toan vé sinh lao dong, an toan vé
sinh thuc pham; tap hudn cach giao ti€p
rng xUr vGi khach nudc ngoai cho bd phan
lai xe, diéu hanh tour; dong thai b6i duBng
kién thirc vé tiét kiém nang lugng; hudng
dan st dung phan mém quan ly mdi. Ngoai
viéc Cong ty td chifc dao tao, cac Chi nhanh
da tap trung dao tao lai quy trinh nghiép vu
cua nganh nghé khach san, I hanh.
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Trach nhiém dén maoi truéng va xa hoi

Vé cong tac moi trudng

Cong ty lubn dat muc tiéu kinh doanh két hgp v@i trach nhiém doi véi moi trudng, xa hoi,
cong dong. Do do, trong nam Cong ty ludn tich cuc tham gia cac hoat dong bao vé moi
trudng tai dia phuang nhu hudng ('ng hoat dong tat dién 1 gid trai dat hang ndm; c can
bd tham gia nhiéu hoi thao bao vé méi trudng do dia phuong, S VH TT&DL Quang Nam
va T6ng Cuc du lich t6 chirc, tham gia chuong trinh “Du’ an Tu van Quan ly méi trudng
Phat trién cong nghiép xanh” do UBND Thanh ph& Hdi An phdi hgp vdi t6 chlc Green
Industry t6 churc.

Bén canh dd, Khach san Hoi An cling da déng gop mét phan nho vé kinh phi, vat tu nhu:
ng hd cay xanh, phan phat tti dé phan hly cho ngudi dan dia phuong nhan ngay Thanh
pho phat dong.

Ve cong tac xa hoi, tir thién

Thuc hién dao ly “U6ng nudc nhd ngudn”, trong han 20 nam qua, Cong ty ludn quan tém
dén cong tac xa hoi va tr thién. Cong ty ti€p tuc nhan phung duGng 4 Ba Me Viét Nam Anh
hiing, d& dau con cuu thanh nién xung phong nhiém chat doc mau da cam, hd trg cac
chuang trinh khuyén hoc trén dia ban Thanh phd, khen thudng cac chau la con clia ngudi
lao d6ng dd Dai hoc, Cao ddng. Bén canh dd, Cong ty con kéu goi su' Ung hd tir toan thé
can bd cong nhan vién trong Cong ty tich cuc tham gia cAc Quy Dén dn dap nghia, Quy
Bao trg tré em, Quy Nan nhan chat doc mau da cam, Quy Vi ngudi ngéo, Quy Ngudi gia
¢ don, Chuang trinh “Nghia tinh Hoang Sa — Truding Sa”, hd trg ddng bao khé khén trong
dip T&t Nguyén Pan, hd trg ngusi lao dong bi bénh hiém nghéo...
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\'\ Két qua hoat déng kinh doanh

(Theo Béo céo tai chinh ndm 2016 da dwoc kiém toan)

Chi tiéu

Nam 2015

Nam 2016

201672015

Doanh thu thuan vé ban hang va

cung oo dich v 164.592.137.326  175.170.781.593  106,43%
Gia v8n hang ban 128.679.492.912  133.443.905.594  103,70%
ESLSTQ‘ d?gf’ \:’j ban hang va 35.912.644.414  41.726.875.999  116,19%
Doanh thu hoat ddng tai chinh  201.643.693 77.563.793 38,47%
Chi phi tai chinh 1.248.099.927 704.115.054 56,41%
Trong do: Chi phi lai vay 1.190.871.252 634.227.044 53,26%
Chi phi ban hang 8.627.939.357  10.225.218.864  118,51%
Chi phi quan Iy doanh nghi@p  14.666.544.173  17.688.855.996  120,61%
Lgi nhudn thusn tir HOKD 11.571.704.650  13.186.249.878  113,95%
Lgi nhudn khac 783.321.205 251.828.536 32,15%
T8ng Igi nhuan k& toan trudc thud  12.355.025.855  13.438.078.414  108,77%
zg;:guf;hisgs thué thu nhap 0.452.969.640  10.613.708.897  112,28%
L3i co ban trén cd phiéu 1,099 1167 106,19%

(ddng/cé phan)
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V& téng quan, nam 2016 thuc su’ la ndm kinh doanh c6 kha quan clia Cong ty C& phan Dich
vu - Du lich HOi An, céc chi tiéu Igi nhuan déu dat cao hon so vdi nam trudc do. Theo
nguyén nhan khach quan thi trong nam 2016 Viét Nam lugng khach qudc t€ dén Viét Nam
dat 2 mdc ky luc tlr truGc dén nay: tdng sd khach nhiéu nhat trong mdt ndm (10 triéu lugt
khach) va muc tang tuyét doi trong mot ndm nhiéu nhat so vGi cung ky nam trude (trén 2
triéu lugt khach so vGi nam 2015). Nganh du lich ciing da phuc vu 62 triéu lugt khach noi
dia, day la két qua &n tugng trong lich s phat trién ctia nganh.
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Nam 2016, Cong ty trién khai k& hoach kinh doanh trong diéu kién tucng d6i thuén Igi, tinh hinh

khach Qudc té dén Viét Nam noi chung, va khach dén Hoi an déu tang trudng kha. Theo s liéu
thdng ké cta Téng cuc Du lich, lugt khach dén Viét Nam trong ndm 2016 dat 10.012.735 lugt,
tédng 26% so nam trudc. Tuy nhién, lugt khach tédng chu yéu la khach Trung Qudc, Han Qudc va
HOng Kong. Nam 2016 cd 2.696.848 Iugt khach Trung Qudc dén Viét Nam, chiém 26,93% trong
tdng lugt khach dén, tdng 51,4% so ndm trudc. Tiép sau thi trudng khach Trung Qudc 14 thi
trudng khach Han Qudc (1.389.718 Iugt, chiém 15,43% trong téng lugt khach qudc t& dén VN,
tang 39,2% so cung ky), day la thi trudng khach ma Cong ty chua ti€p can dugc. TU thang 7/2015,
Chinh ph( @& mién thi thuc nhdp canh cho cong dan mang hd chiéu phd théng tir 5 nudc Tay Au,
bao gobm Anh, Phdp, Blrc, Tay Ban Nha va Italia trong thdi gian 1 ndm, dén thang 6/2016 ti€p tuc
gia han thém 1 nam, dén 30/6/2017, day la nguyén nhan khach tur cac thi truGng nay tang trong
nam 2016. Cac chinh sach kich cau clia Chinh Phi nham dua Du lich Viét Nam thanh nganh kinh

t€ mii nhon ciing la yéu t6 cd ban thuan Igi cho du lich trong nam 2016.

Téng lugt khach dén Hoi an udc tinh trong ndm 2016 [a 2 triéu 624 lugt, tdng 17,92% so ndm
2015; trong do, khach luu trd la: 1 triéu 156, tdng 27,44% so ndm 2015, cdng suat sur dung phong
binh quan trén dia ban 50%.
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Bén canh nhirng thuan Igi trén, mot s6 nguyén nhan khach quan anh hudng khéng nhoé

dén hoat dong kinh doanh cla Cong ty:

Toc do tdng clia cac ¢ s luu tri mdi tai Hoi an va Da Nang qua nhanh. Theo bao cao
cta Phong Thuogng mai-Du lich HGi an tinh dén cuGi nam 2016, toan Thanh phd Hoi an
¢ 432 cd sG luu trd dang hoat dong, tang 52,6% so cung ky; tugng (ng 7.598 phong,
tang 26,3% so cung ky. Chi tinh cho loai hinh khach san, da c6 113 khach san véi 5.759
phong. Chinh vi vay, lugt khach luu trd tuy tang nhung thi phan bi chia sé bdi qua nhiéu
du &n mdi dua vao hoat dong. Ngudn cung tang vugt cau khong chi anh hudng dén thi
phéan cta Cong ty ma con tao nén ap luc canh tranh vé gia ban, vé nguodn lao dong co

kinh nghiém, tay nghé cao.

B&i bién Ctra Pai bi sat 13, song bién xam thuc tir ndm 2014 dé&n nay van con tiép dién,
nhat 1a nhirng thang cudi nam 2016 anh hudng I6n dén hoat dong kinh doanh cla Khu
Du lich Bién va lam thiét hai vé tai san clia Cong ty (Cudn tréi tham co, qudy bar, cay
xanh...). Bay chinh la nguyén nhan gay tam ly lo ngai cho cac hang It hanh va cac nha
mang khi ky hdp ddng ban phong cho Khu du lich Bién Hdi an trong nhitng thang cudi
nam 2016 va nam 2017. Thuc t€, ching ta da mat kha nhiéu khach tr cac hang I& hanh
truyén théng va hau nhu khong khai thac thém dudc cac hang I hanh mdéi.

Hién tugng ca chét tai cac Tinh ven bién mién Trung vao thang 04/2016 anh hudng dén
nganh du lich, ma chl yéu I1a Trung tam IT hanh vi thdi diém khai thac khach ndi dia va
du lich bién, mdt sd tour du lich bi huy hodc phai thay déi lich trinh.

Thdi tiét nhitng thang cudi ndm dién bién phuc tap, bat thudng, mua 16n kéo dai, It lut
trai mua rdi vao thang 11 va thang 12 duong lich nén da phan nao anh hudng khéng nho

dén hoat dong kinh doanh clia cac Chi nhanh.
—,

H®I AN

TOURIST /HOLDING COMPANY

"An Oasis of Peace Where The River Meets The Ocean”
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Thuc hién chu trugng clia Hoi dong quan tri vé tai cd cdu lai hé thong ban hang
toan Cong ty, theo do, trong 06 thang dau nam 2016, s6 nhan vién Phong Thi
trudng nghi viéc (05 ngudi), nhan su' méi chua dugc tuyén dung hodc da tuyén
dung nhung chua quen cong viéc nén phan nao anh hudng dén hoat dong kinh
doanh va quan hé khach hang. Bén thang 6/2016, vi tri Trudng phong kinh doanh
md&i dudc tuyén dung va bG nhiém, mdt sd vi tri nhu’ Marcom, Sale Online vira mdi

tuyén dung dudc vai thang da nghi viéc, phai tuyén dung thay thé, cho dén nay, vi

tri Marcom van con thiéu, chua cé ngudi dam nhan. Vi vdy, hé théng ban hang

toan cong ty chi dugc kién toan va én dinh hoat déng trong cudi quy 111 va quy IV

nam 2016 nén it nhiéu anh hudng dén viéc tang doanh thu luu trd theo ky vong tur
dau ndm.

SO cd sG luu trd trén dia ban tang khong nhirng chia sé thi phan, tao ap luc canh
tranh vé chat lugng, vé gia ban phong, ma con canh tranh bdng cac chinh sach
khuyén mai... Chinh vi vay, doanh thu luu trG tang la do chi tiéu dén khach tang,
nhung gia ban khong dat ky vong va tham chi giam han so cung ky. Khoan muc
chi phi hoa hong phai trd cho cac nha mang, chi phi khuyén mai, chi phi phuc vu
khach... tang kha cao la nguyén nhan chinh lam giam chi tiéu Igi nhuan thuc hién

clia hai khach san, nhat 1a tai Khu du lich bién.

Cac du an mdi ra ddi tao cd hoi viéc lam kha nhiéu, thu hut lao dong c6 tay nghé
cao, dudc dao tao theo tiéu chudn nghé va cé kinh nghiém véi mic luong va ché
dd phac Igi hap dan hon. Trong ndm 2016, ngudi lao ddng it an tam céng tac, nghi

viéc nhiéu, nhat |a tai Chi nhanh Khu du lich Bién.

DU d& dudc cai tao, nhung co s§ vat chat phuc vu du khach tai Khu du lich Bién
van chua dugc dong bo, khu 50 phong phia giap Khach san River Beach da xuéng
cép, phong &m th3p, c6 mui mdc, canh quan bén ngoai chua dudc cai tao. Hoi
trudng chua dudc cai tao phu hdp nén khdng dap (ing yéu cau khach MICE, ké ca
khai thac tiéc cudi tai dia phuang ciing khdng thé khai thac hiéu qua.



cung vGi viéc thay ddi Hé théng thang bang luong tham gia Bao hiém x& hdi cla
DN theo quy dinh cta Chinh pha, mét s& khoan chi phi trich ndp Bao hiém theo
luong tdng manh so vd&i ndm 2015. Phan bao hiém bat budc do ngudi lao ddng tham
gia ciing tang nén anh hudng dén thu nhap thuc t€, nhat la s6 lao dong c6 murc thu

nhap thap, khong dam bao dgi s6ng.

Do thi trudng chua cd, nhan su’ diéu hanh khéng 6n dinh va chua dd ndng luc, dinh
hudng hoat dong theo tiéu chudn khach san cao cip 04 sao chua thuc su’ phu hgp
vGi thi trudng Tam Ky, cd s6 vat chat nhan ban giao chua dam bao dé trién khai
cac dich vu du lich nén Chi nhanh Ban Thach tiép tuc hoat dong kinh doanh thua 16
mac du d& dudc mién tién thué tai san. Thuc hién chu truong cla HOi dong quan
tri vé viéc cham dit Hgp dong hgp tac kinh doanh trudc thGi han, cham dit kinh
doanh tai Chi nhanh Ban Thach tir ngay 01/9/2016, Ban diéu hanh da ti€n hanh cac
thli tuc dong clra Chi nhanh, giai quyét cac van dé vé tai chinh, diéu chuyén tai san
vé Cong ty... Ngoai viéc kinh doanh khong c6 hi€u qua, viéc déng ctra Chi nhanh
cling gay thiét hai khong nho veé tai chinh clia Céng ty do mot so tai san da dau tu,
chua khdu hao hét nhung khong nhugng ban dugc. BEn nay, viéc ban giao cac cong
cu dung cu van chua dugc Van phong Tinh uy gidi quyét dit diém nén chua hoan
tat tha tuc dong clra Chi nhanh theo Luat dinh.

06 thang cudi ndm 2016, du’ an Tam Thanh hoan thanh va dua vao khai thac. BuGc
dau, hoat dong th(r nghiém, chd yéu tap trung cho cong tac dao tao nhan vién, tim
ki€ém, khai thac thi trudng mdi nén nguodn khach chua cd, doanh thu khong dam
bao trang trai chi phi nhu: chi phi nhan vién, dién, nudc va chi phi quang ba, ti€p
thi... két qua kinh doanh thua 15 ciing 13 yéu t6 1am gidm Igi nhudn toan Céng ty.

Chi phi kh&u hao va phan bd chi phi nang cip, cai tao Khach san, chi phi phan bd
cong cu dau tu méi cho hai Khach san tir ndm 2013 dén nay van con cao la ap Iuc

vé tai chinh trong diéu kién kinh doanh kho khan nhu hién nay.

Trudc tinh hinh trén, ndm 2016, tuy ¢ cd géng va nd luc nhung két qua thuc hién

nhiém vu kinh doanh cutia toan Cong ty dat két qua khong kha quan, chi tiéu Igi

nhudn tuy co tang trudng so cung ky nhung chi dat 70% ké hoach dé ra.
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\ \ Tinh hinh tai chinh

Chi tiéu Nam 2015 Nam 2016 Ty lé 2016/2015
Tai san ngén han 21.897 21.025 96,02%
Tai san dai han 123.751 125.909 101,74%
Tai san 145.648 146.935 100,88%

DVT: Triéu dong
Cd cau tai san
(BVT: triéu dong)
160.000
140.000
120.000

100.000
80.000 84,97% 85,69%

60.000
40.000

20.000
15,03% 14,31%
0

Ndm 2015 Ndm 2016

Tai san ngan han Tai san dai han

Cd c4u tai san hau nhu khdng cd nhigu thay d6i so véi ndm 2015. Tai san dai han van chiém
phan 16n vdi ty trong dat 85,69% tOng tai san. Ve gia tri, tai thdi diém 31/12/2016, tong tai
san dat 146,9 ty dong, tang 0,88% so vdi nam trudc. Cac khoan tang tai san dai han trong
ndam chd yéu la do céc khoan tang thém cula tai san co dinh, trong do viéc hoan thanh céac
cong trinh xay dung dd& dang trong ndm gdp phan tang gia tri nha clra, vat kién trdc thém
19,5 ty dong. Tai san ngan han giam khoang 4% so vdi cung ky nnam 2015, chu yéu 1a do
giam céac khoan phai thu ngdn han va cac khoan tra trudc cho ngudi ban.
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A o o Ty lé
Chi tiéu N3m 2015 N&m 2016 2oL 6"/ o1
No ngan han 34.453 29.539 85,74%
No dai han 1.932 7.004 362,44%
No phai tra 36.386 36.543 100,43%

DVT: Triéu déng

Co cau ng phai tra
(DVT: triéu dong)
40.000

35.000 5,31%
19,17%

30.000
25.000

20.000
94,69%
15.000 80,83%

10.000

5.000

Nam 2015 Nam 2016

No ngan han  Ng dai han

Gia tri sir dung ng ctia Céng ty khéng cé su thay d6i qua I8n so vGi nam 2015. Phan I6n ng
phai tra clia Cong ty van dén tir ng ngdn han. Ca cau sif dung nd ctia Cong ty van chu yéu
la ng ngdn han. Nam 2016, ng ngdn han giam so véi nam trudc, dat mic 1a 29,5 ty dong,
chiém 80,83% tdng ng phai trd clia Cong ty. NG vay tai chinh ngdn han 1a khoan vay vdi
Ngan hang Thuong mai c6 phan Céng Thuong dé thanh toan cac chi phi Du' an dau tu mua
sdm tai san c6 dinh, xay dung ndm 2016, han mic 4,3 ty, 14 sudt tha ndi, thdi han vay 12
thang. Ngudgc lai, ng dai han nam 2016 tang cao, tir 1,9 ty déng nam 2015 Ién dén hon 7
ty ndm 2016, nguyén do xudt phat tir khoan vay Ngan hang Thuong mai ¢6 phan Céng
thuong dé€ dau tu cho du’ an khu du lich nghi mat Tam Thanh — Thanh ph8 Tam Ky, han
murc tin dung 10 ty ddng, thdi han vay 120 thang ké tir [an gidi ngan dau tién. Tai san dat
hinh thanh trong tuong lai va toan b6 cong trinh xay dung khu du lich nghi duGng Tam
Thanh dugc s dung lam tai san dam bao cho khoan vay.

48




3» BAO CAO THUONG NIEN

2\
\\

Nhirng cai ti€n vé cd ciu td chirc, chinh sach va quan ly

Cong tac ké toan, tai chinh

N&m 2016, COng ty cd 6 chi nhanh t& chlic hach
toan phu thudc, 02 V&n phong dai dién nén to
chirc ké toan tai Céng ty ludn dugc Cong ty chi

trong, trién khai dam bao phu hdp véi diéu kién

—

thuc t€, dang quy dinh. Céng tac quan ly tai chinh
dadm bao dung quy dinh va minh bach, dam bao

quyén Igi hgp phép clia Cong ty va cd déng.

Coéng tac kiém tra ndi bd tai cac don vi cd s& ludn
dudc cha trong va thuc hién thudng xuyén nham
ho trg chuyén mén cho k& toan cac Chi nhanh.
Théng qua cong tac kiém tra phat hién va diéu

chinh kip thdi nhitng cac sai sét trong qué trinh td

chirc cong tac k€ toan tai cac chi nhanh va ciing
nhu giam sat viéc thutc hién Quy ché tai chinh cua
cong ty tai chi nhanh.

Chu trong viéc kiém tra, giam sat va si dung dong Cong tac Quan ke co dong

tién tai dan vi mot cach hiéu qua, dam bao giai Cong ty luén cha trong dén Igi ich cua cd dong,
ngan kip thdi cho cac hoat dong kinh doanh, dau cling nhu tuan thd cac quy dinh cta Nha nudc vé
tu' va chi tra cd tdc cho cd ddng. Tang cudng cong viéc céng bd thong tin. Cac van dé lién quan dén
tac thu hoi cong ng, giam toi da s6 du’ ng phai thu, hoat dong cong ty, tinh hinh tai chinh ludn dugc
han ché ng xau, ng kho doi. cong ty thuc hién cong bd thong tin trén trang

Quan hé ¢6 déng clia Cong ty va ndp cho Uy ban
chifng khoan, S& giao dich chifng khoan TP HO Chi
Minh kip thdi.

Thuc hién viéc chi tra ¢6 tic cho c¢6 déng duing
thai gian nhu thong bao. Bao cao quan tri dinh ky,
Bdo cdo thudng nién, va cac Bao céo Vvé tinh hinh
cd ddng dugc 1ap va cong bd thdng tin ding thdi
gian va day dd ndi dung.

Nam 2016, Cong ty dudc binh chon la Doanh

nghiép niém yét dat chudn cong bd théng tin.







N
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193,754

Doanh thu | TY DONG

K& hoach phat trién nam 2017

19,466

Ldi nhuan trudc thué | TY DONG




1.792

EPS | PONG/CP

15,417

Ldi nhudn sau thué | TY DONG

Opecialist in Qoustainable travell
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N&m 2017, nganh du lich ca nudc sé c6 nhiéu chuyén bién quan trong sau Hoi nghi toan qudc vé phat trién
du lich dugc t6 chlrc vao thang 8/2016 tai Hoi An; viéc ti€p tuc mién thi thuc cho cac nudc 1a thi trudng
truyén thong cla nganh du lich Viét Nam la dau hiéu cho thdy tinh hinh khach du lich dén Viét Nam c6 xu
hudng tdng.

Tai Quang Nam, Festival Quang Nam — Hanh trinh di san lan th{ 6 sé& dugc td chic vdi nhiéu hoat ddng
mang tdm qudc t&; HOi An ciing lIa mdt trong nhitng diém dudc Iua chon dé t6 chirc cac hoat ddng trong
chudi su kién ctia Hoi nghi cap cao dién dan hop tac kinh t& chau A — Thai Binh Dugng APEC 2017;

Thuong hiéu du lich Hoi An tiép tuc dugc khach du lich binh chon va ghi nhan trén cac tap chi du lich thé
gidi. Thanh phd Hoi an ti€p tuc trién khai nhdm hoan thién ha tang cd sd phuc vu du lich, kiém tra chan
chinh céc van dé vé du lich nhu nan co moi, chat chém du khach... da cé giai phap thiét thuc cho viéc cai

tao bai bién Clra Dai nhdm han ché tinh trang xam thuc, sat I8, tao canh quan tu nhién dé phuc vu du khéach.

B&n canh cac d&u hiéu du bao vé thj truding tudng ddi thudn Igi trén, Cong ty van phai chudn bi dé dsi pho
v@i cac thach thirc trong nam 2017 nhu sau:

e Xu thé€ canh tranh gilra cac Doanh nghi€p du lich trén dia ban ngay cang gay gat han vé chét lugng dich
vu, V€ gia ca va chinh sach thu hit nhan tai do c6 qua nhiéu du an khach san ra ddi tai HOi an va ba
N&ng, cling véi viéc cac Tap doan quan ly cd thuang hiéu manh da bt d&u khai thac thi trudng Hoi An.

e Hop dong thué mat bang tai bai Bac gitta Cong ty véi Ban chi huy quan su Tinh Quang Nam chua hét
thai han nhung vi muc dich quéc phong nén da co thong bao cham dut sé rat khd khan cho hoat dong
kinh doanh clia Trung tam ITr hanh tai Cu lao Cham, d6ng thdi gay thiét hai cho Cong ty do chua thu hoi
hét von dau tu.

e Tinh trang cd sG vét chat xudng cdp, khong ngang tdm vdi tiéu chudn 04 sao, chua thuc su’ déng bd
trong toan Khu du lich Bién; Hoi trudng phuc vu HOi nghi tai hai khach san khdng du tiéu chuén dé khai
thac khach hoi nghi, hoi thao va tiéc cudi.

e Khu du lich Bién Tam Thanh méi dua vao khai thac véi 16 phong tai thi trudng hoan toan mdi, du lich
chua phat trién manh. Ngoai cdc cdng trinh nhu Tugng dai Me Viét Nam anh hling, Dia dao Ky Anh, Khu
du lich Phd Ninh... thi Tam Ky cling chua ¢ dich vu du lich khac dé thu hit khach luu trd. Day la du an
dugc PHDBCD va HPQT cbng ty xac dinh la dy an dén dau tai phia Nam Tinh Quang Nam nén ngay tir
khi trinh bay Phudng an dau tu, ching ta ciing d3 chdp nhan du an nay 16 trong ba ndm dau. Vi vy,
ndm 2017, Cong ty con phai ganh chiu phan kinh doanh chua kha quan cla du an nay.

e Nghi dinh 153/2016/ND-CP cua Chinh phi vé viéc tdng mdc tién luong tdi thi€u ving trong ndm 2017,
Thanh phd HGi an la dia phuong duy nhat trong toan Tinh Quang Nam dugc diéu chinh tr ving 111 1én
viing 11 (t&r 2.700.000 d ndm 2016, Ién 3.320.000 d nam 2017), tang 23% so nam 2016. Du kién khoan
chi phi nay ndm 2017 tdng hon gan 300 triéu. Cung vdi viéc DN chiu ap Iuc tang vé chi phi, ngugi lao
ddng sé gidm thu nhap thuc t& do chi phi ndp cac khoan bao hiém theo luong tang.

®
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GIAI PHAP TRIEN KHAI KE HOACH 2017

Ngay tU nhitng thang cudi nam 2016, ddu ndm 2017, Cong ty da tap trung trién khai cac chinh sach nhdm
ti€p can cac thi trudng khach tiém nang, c6 gang duy tri quan hé t6t vGi cac hang I& hanh truyén thdng, ti€p

can va thu hat cac hang I hanh mdéi.

Song song vdi viéc tang cudng xuc ti€n thi truGng quoc t€, ti€p tuc xdc ti€n thi trudng khach noi dia & Ha NOi
va Tp. HCM; d4y manh MICE va Corp... M&i chao thém hang mdi cua cac cty thong qua viéc don cac doan

Famtrip d€ gidi thiéu san phdm dich vu du lich va trai nghiém thuc té.

Tham gia cac chuong trinh trién 1am, hdi chg quang béa thuang hiéu & nudc ngoai, truc ti€p dua thuong hiéu

clia khach san, resort dén véi khach hang dé gidam su’ anh hudng cla cac dai ly.

Tang cudng quang ba, ti€p thi, nang cdp Website cong ty, hdp tac quang cao qua cac phugng tién trén

Internet, ddy mang khai thac ban hang qua kénh mobile.

D&y manh viéc quang ba, tiép thi, khai thac thi trudng cho Khu du lich Tam Thanh, dam bao doanh thu dé
trang trai chi phi hoat dong.

Phong Thi trudng Céng ty phéi hdp t6t vdi cac chi nhanh nghién clru ddu tu’ va phéat trién san phdm mdi, san

pham déc trung; trong dé chd trong dich vu 8m thuc.

Tai cac Chi nhanh: Chu trong viéc ddo tao tai chd, nhat [a doi ngli nhan vién mdi nhdm tdng nang luc canh

tranh vé chat lugng dich vu, mang lai sy hai long cho khach hang.

PhGi hgp véi don vi tu van nham hoan tat Phuong an tai cdu tric bd may quan ly ctia Cong ty theo hudng
hach toan déc Iap. Sau khi phuong an dugc duyét, Ban diéu hanh can cé 18 trinh trién khai cu thé&, dam bao
cac Chi nhanh déu nam va cling phdi hop t6t, hiéu qua, dat dudgec muc dich nhu mong muén va dam bao hai

hoa cac Igi ich.
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\\ Panh gia cta Hoi dong quan tri
\\v vé cac mat hoat dong ctla Cong ty

Trong ndm qua, Chinh pht d& ban hanh nhiéu cd ché&, chinh sach ddy manh phat trién du lich; tinh
Quang Nam da ban hanh Nghi quyét phat trién du lich, tap trung dau tu phat trién ha tang ky
thudt tao da cho nganh du lich phéat trién, tir dé da tdc ddng manh mé cho su' phat trién va hoat
dong kinh doanh cla cac doanh nghi€p nganh du lich trong tinh, tao ra nhiéu cd hdi mdi cho céac
doanh nghiép va Cong ty phat trién. Tuy nhién tinh hinh dién bién an ninh chinh tri trén thé gidi
dién bién phuc tao, hién tugng nudc bién xam thuc 1am xa6i 18 bS bién Clra Dai d& anh hudng dén
hoat dong kinh doanh clia Cong ty, su’ phat trién nhanh cac co sd luu trl trén dia ban Da Nang va
H6i An d3 tao ra su’ canh tranh gay g&t lam cho gia ca ngay cang tut giam dang k& anh hudng dén
hiéu qua kinh doanh; viéc dau tu mdi cac du an dua vao hoat dong budc dau chua cé hiéu qua,
cong tac quan ly kinh doanh ngudn nhan luc chua dap ing dén hiéu qua chung cta Cong ty.

Trudc nhitng thuan Igi, khd khan, thach thirc trén, HGi dong Quan tri da kip thdi co6 nhiéu bién
phap chi dao Ban Biéu hanh trién khai thuc hién cac chi tiéu, nhiém vu ndm 2016 theo Nghi quyét
Pai hdi déng cd ddng, ddng thdi thuc hién quan tri cdng ty dat dugc nhitng két qua nhét dinh.

P




Vé quan tri kinh doanh

HO6i dong da chi dao Ban Diéu hanh Cong ty t&
chirc thuc hién ké hoach kinh doanh da dugc bai
héi déng c6 déng thdng qua, Ban Diéu hanh da
dé ra cac giai phap cu thé dé vugt qua nhitng
kho khan, thach thic; trong do, tap trung ki€n
toan, ciing c6 bd may, nhan su Phong thi truGng
Céng ty va cac Van phong dai dién nham nang
cao nang luc va chat lugng hoat dong, dap Ung
yéu cau phat trién thj trudng Cong ty; dé xuat
cac chinh sach gia, chuang trinh khuyén maéi phu
hgp theo tling mua vu d€ khai thac céc thi trudng
khach. Tap trung chi dao diéu hanh t8 chic kinh
doanh tai cdc chi nhanh ddy manh doanh thu,
ti€t kiém chi phi hoat dong, chi phi quan ly, chi
phi dau tu dam bao thuc hién c6 hi€éu qua va
hoan thanh céac chi tiéu k€ hoach dé ra gép phan
tang hiéu qua kinh doanh, dam bao dugc viéc
lam va thu nhap cla ngudi lao dong. Tung budc
chuyén ddi ¢ cdu doanh thu theo hudng tdng
tuagng do6i doanh thu cac dich vu, nhat la dich vu
an udng, nang cao chat lugng dich vu luu trq,
dich vu &m thuc, dau tu phat trién cac san pham,
dich vu méi, san phdm déc trung d€ thu hat
khach du lich trong va ngoai nudc.

Nam 2016, Cong ty dat doanh thu 180.564 tri€u
déng, bang 95,8% k& hoach nam, tang 6,5% so
vGi nam trudc; chi phi hoat dong thuc hién
123.491,3 triéu dong, bang 103,0% ké& hoach,
tang 9,5% so vGi nam trudc; Igi nhuan trudc
thué€ thuc hién la 13.438,6 triéu dong, bang
72,7% k€& hoach nam, tang 8,77% so v@i nam
trude. Thuc hién day dd nghia vu thué véi nha
nudc va cac ché do, chinh sach co lién quan dén
ngudi lao dong. Thu nhap binh quan cla ngudi
lao dong tang 2% so v&i nam trudc.

Nhin chung, két qua thuc hién chua dat cac chi
tiéu k& hoach nhu Nghi quyét Dai hdi dong cé
doéng deé ra, tuy nhién vé viéc lam va thu nhap
clia ngudi lao ddng 8n dinh va c6 ting so vdi
nam trudc; su’ chuyén dich co cdu doanh thu dich
vu chua cd su chuyén bién dang k&, hoat dong
clia cac chi nhanh van con kho khan chua dat ké
hoach, Riéng Khach san HGi An hoan thanh cac
chi tiéu ké hoach ndm 2016.

CTCP DICH VU - DU LICH
H®IAN
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HOi dong Quan tri da dinh hudng tap trung diéu chinh cd cdu thi trudng theo hudng gilr virng
thi trudng truyén thdng, ddy manh khai thac thi trudng trong diém, tham nhép vao céc thi
truGng tiém nang, tang ty trong lugng khach khai thac qua mang toan cau, khai thac thi trudng
corporate, mice,... déc biét 1a thi trudng khéch du lich Viét Nam d€ phat trién thi phdn nham
dam bao cac muc tiéu kinh doanh clia Cong ty. K&t qua nam 2016, thi truGng truyén thGng
dugc gilr vitng (chi€m ty trong 60%) va ¢ xu hudng giam dan, khach ban qua mang toan cau,
cac trang Web cla Cong ty tang 48,8%.

Trong ndm da kip thdi kién toan bd may, nhan su cla Phong thi trudng; cong tac t6 chirc phdi
hgp gilra thi trudng COng ty, cac van phong dai dién va cac chi nhanh tugng doi dong bo,
Phong Thi trudng da dé xuat thuc hién chinh sach gia, cac chuang trinh khuyén mai cho tirng
thdi di€ém, cho titng déi tudng khach kha hop ly; nén lugng khach dugc khai thac trong ndm
2016 tang 7,5% so vdi cung.

Vé quan tri d6i mdi, phat trién Cong ty:

Thuc hién chién luge ddi mdi clia Cong ty, HAi ddng quan tri d& chi dao cho Ban Diéu hanh
nang cao nang luc quan ly diéu hanh, phan céng, phan nhiém tirng thanh vién trong Ban
Diéu hanh va thuc hién tot cong tac chi dao cho ca hé thong Cong ty thuc hién cac muc tiéu
cla HOi dong quan tri dé ra.

PGi vdi cac chi nhanh, Cong ty trién khai thuc hién viéc giao quyén tu’ chl, phan cip toan
dién han cho cac cd sé. tir dé cac chi nhanh da chu dong trong diéu hanh, quan ly tai chinh,
lao d6ng tién luong, dao tao va té chlc hoat ddng kinh doanh & cac chi nhanh dam bao hiéu
qua.

HOi dong Quan tri da chi dao nang cao tinh chuyén nghiép trong hoat dong kinh doanh, Cong
ty da tap trung dau tu cong tac dao tao, dao tao lai cho do6i ngli can bo quan ly, chuyén mon
cac phong ban Cong ty, dam bao theo hé th6ng quy trinh chuin cac nganh nghé cla khéach
san, | hanh va dich vu gidt. Bén canh do, H6i dong Quan tri Cong ty cling da chi dao cho
Ban Diéu hanh quan tdm ddng mdc dén cong tac quy hoach, dao tao, boi dudng, dé bat,
ché do, chinh sach cho do6i ngl can bo quan ly tir cd sd dén cong ty; trong nam Cong ty da
tién hanh bd nhiém lai Gidm déc cac Chi nhanh. Tuy nhién, viéc phéat trién ngudn nhan luc
van chua déap ('ng yéu ciu phat trién va hoat dong kinh doanh ctia Cong ty, cac nhan su’ cap
cao, chl chét bé tri cac vi tri méi on e ngai, cac nhan su' cdp cao tuyén dung vao lam viéc
chua hoan thanh dugc nhiém vu giao.

Cong ty da diéu kién thuan Igi d& hé théng chinh tri cia Céng ty thuc hién va phat huy tét
vai trd cla t6 chlic co s6 dang; cac doan thé trong viéc 1dnh dao td chirc t6t phong trao thi
dua; thuc hién cac muc tiéu, chi tiéu kinh doanh; ddng thdi 13nh dao va té chiic cho ngudi
lao dong giam sat viéc thuc hién cac ché do, chinh sach cd lién quan dén ngugi lao dong
lubn dugc dam bao, hang ndm t& chirc hdi nghi ngudi lao déng dung quy dinh.



Trong cdng tac dau tu, mua sam tai san, HOi déng quan tri da chi dao Ban Diéu hanh can
tinh toan ky luGng vé hiéu qua dau tu, thuc hién day du cac thd tuc dau tu xay dung cd ban
va mua sam tai san c6 dinh, tang cudng coéng tac giam sat hoat dong dau tu, nhat la viéc
thuc hanh ti€t ki€ém trong cong tac quan ly dau tu dam bao chat lugng cong trinh.

Trong ndm 2016, HGi ddng Quan tri da chi dao cong tac dau tu xay dung cd ban, mua sam
TCSP va da hoan thanh ddt diém trong ndm mét sd hang muc trong tam: Hoan thanh céc
hang muc cong trinh cua giai doan | va 01 hang muc cla giai doan Il cGa Du an Khu nghi
duBng Tam Thanh dua vao s dung vao thang 6/2016; dau tu nang cap, cai tao, stra chira
I&n tai cac chi nhanh tai Khu du lich Bién H&i An, Khach san Hdi An; Trung tam LT hanh trién
khai nang cap cac hang muc tai khu du lich Bai Bac- Cu Lao Cham sau khi cé dién luGi qudc
gia, tao 16i di cho Nha hang Tra Qué. DPau tu mdi 02 ca nd phuc vu tour Cli Lao Cham va
I3p d&t hé th6ng camera cho Nha hang Tra Qué. Viéc thuc hién coéng tac dau tu dam bao
ddng quy trinh, tha tuc theo quy dinh cua phap luat xay dung, cong trinh dua vao s dung
dadm bao dudc chat lugng, tinh my thuat va ky thuat.

Cong tac quan ly tai chinh trong ndm qua luén dugc Hoi dong Quan tri luén chi trong, cong
tac kiém toan, kiém soat chi tiéu tai chinh trong hoat déng kinh doanh, trong dau tu xay
dung cd ban dugc thudng xuyén tang cudng, céng khai minh bach tai chinh ddm bao theo
quy ché, quy dinh cla phap luat va biéu Ié Cong ty. Thuc hién tot cong tac cong bo théng
tin va quan hé c8 déng theo quy dinh cla phéap luat d8i véi Cong ty niém yét.

Panh gia cua Ho6i dong quan tri vé

\
\v hoat d6ng ctia Ban Tdng Giam Pdc Cong ty

Trong ndm 2016, dudi su’ chi dao clia Hi dong quan tri, Ban Tong Gidm doc da nd Iuc thuc
hién cac nhiém vu dugc giao. Théng qua cac cudc hop vdi Hi ddng quan tri, Ban Tdng Giam
d6c da bdo cdo tinh hinh hoat déng kinh doanh clia cac don vi va dé xuat cac giai phap,
chinh sach phu hgp véi HOi ddng quan tri d€ giadi quyét kip thdi nhitng khé khan vudng mic
clia Cong ty. Bén canh dd, Ban Téng Gidm ddc cling da xay dung céc k& hoach kinh doanh,
k€ hoach dau tu va dam bao hoat dong kinh doanh cua Cong ty dat hiéu qua.
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Nam 2017, tinh hinh hdi nhap kinh t€ qudc té clia nudc ta véi cap do sau rong han, sé tao cg hdi, dong
luc m&i dé thic ddy phat trién kinh t&€ va tdng cudng ndi Iuc va nang cao sic canh tranh & ca 3 cap:
quéc gia, doanh nghiép va san pham; Chinh phd va tinh Quang Nam da dinh hudng phéat trién va tao
nhiéu cd ché, chinh sach dé phat tri€én nganh du lich Viét Nam, nganh Du lich tinh Quang Nam dén ndm
2030 trd thanh nganh kinh t€ mdi nhon. Tuy nhién, du’ béo tinh hinh an ninh, chinh tri va kinh t€ thé gigi
van con nhiéu dién bién phiec tap, kho ludng va sé anh hudng tiéu cuc dén hoat dong kinh doanh cua
nganh du lich ndi chung va doanh nghiép noi rleng Su’ phéat trién hang loat khach san, resort trén dia
ban ra dgi sé tao ra su canh tranh ngay cang dién ra quyét liét, bai bién Cura Pai van con ti€p tuc sat 18,
anh hudng 18n dén hoat dong kinh doanh Khu Du lich Bi€n H&i An néi riéng, hiéu qua kinh doanh cla
Céng ty néi chung.

\\ Cac ké hoach, dinh hudng ctia H6i dong quan tri

VGi nhitng thuén Igi va kho khan dé, toan cdng ty can quyét tdm vugt qua khé khdn, dé phan dau thuc
hién cac muc tiéu chd yéu sau:

V& muc tiéu
Vé doanh thu: Phan dau dat 193,754 ty dong, tang 7,3% so vGi nam 2016, trong 5 nam tdi, dam bao
tdc dd tdng trudng binh quan hang ndm tir 7 -10%. Chuyén bién manh mé viéc téng doanh thu céc dich

vu, nhét 1a dich vu &m thuc, phan d&u tdng ty trong doanh thu &m thuc trén téng doanh thu tir ndm
2017 la 28%.

Lgi nhuan trudc thué€: Phan dau dat 19,466 ty dong, tang 45% so vdi nam trudc, trong 5 ndm téi, dam
bao t6c dd tdng trudng binh quan hang ndm tir 20 - 25%.

V& ngudn khach: Gif vitng ngudn khach truyén thdng, ddy manh khai thac thi trudng qua mang toan
cau, thi trudng khach tiém nang, tap trung khai thac thi trudng khach mdi, ngudn khach mice, corporater,
khach ndi dia,... dat ty I& cong suat budng phong binh quan 65 - 70%.




PE dat dugc nhitng muc tiéu dé ra, Hoi
ddng Quan tri tap trung mot s6 nhiém vu
va giai phap chu yéu sau day:

Tap trung trién khai thuc hién Nghi quyét
Pai hdi ddng c6 déng ndm 2017 dat hiéu
gua cao ké hoach san xudat kinh doanh
clia Cong ty; tdng cudng cong tac ki€ém
tra, giam sét chi tiéu tai chinh trong hoat
dong kinh doanh, cong tac quan ly, cong
tac dau tu, mua sdm TSCD; cit gidm cac
chi phi chua that su can thiét; cong khai,
minh bach tai chinh theo ding quy dinh,
nhdm tang hi€u qua quan Iy tai chinh cla
Coéng ty.

V& quan tri céng tac thi trudng: Ti€p tuc
thuc hién chién lugc phat trién thi
trudng, xay dung chinh sach gia, chuang
trinh khuyén mai mot cach hgp ly, gilr
vifng thi trudng khach truyén thdng, day
manh khai thac thi trudng khach chau
Au, thi trudng khach khu vuc Bong Bac
A, thi trudng khach Uc, New Diland, thi
trudng khach cac nudc khu vuc Asean,...
Ti€p tuc diéu chinh phan khc thi truGng
theo dinh hudng tang dan thi trudng
khach qua mang, ngudn khach mice,
corporater,... Doi vdi thi trudng trong
nudc, can hudng dén ngudn khach cé
tiém nang, co yéu cau cao vé du lich dich
vu. Khai thac tot cac dich vu phu trg dap
Ung ngay cang cao cua du khach. Co ké
hoach cu thé vé cong tac quang ba, tiép
thi khi c6 du an mdi.

DGi vdi cac chi nhanh da dudc giao
quyén toan dién, chu dong va chiu trach
nhi€ém vé két qua va hiéu qua trong cong
tac quan ly, diéu hanh hoat déng kinh
doanh, hi€u qua viéc quan ly va st dung
nguon luc Cong ty giao, can phai chu
dong trong vi€c nang cao chat lugng san
pham, dich vu, ddu tu phat trién dich vu
mdi, cha trong viéc xay dung san pham,
dich vu khac biét, déc trung dé ting
nang luc kinh doanh va kha nang canh
tranh trén thi trudng.

CTCP DICH VU - DU LICH
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V& quan tri cong tac dau tu: Nam 2017, Cong ty tap
trung dau tu cai tao, nang cap cac hang muc khu ngu
50 phong, hdi trudng Khu Du lich Bién HOi An dam
bdo déng bd chat lugng cta san phdm. Chuyén doi
cdng ndng san tennis thanh Khu kinh doanh &m thuc,
gén két vdi khu ca phé san vudn dé tao chudi gia tri
mdi nham tang doanh thu va hiéu qua kinh doanh.

Xay dung phuong an khach san véi quy mé tlr 40-50
phong tai Khu dat cta Xi Gidt HG6i An; dau tu Khu Du
lich nghi du@ng Tam Thanh giai doan I1. Trong nhiém
ky 2017-2022, X(c ti€n nghién clfu phat trién mot s
du’ &an mdi.

Tiép tuc thuc hién ddi mdi cong tac quan ly toan Cong
ty: Xay dung phuang an cd cau lai doanh nghiép theo
hudng tim chon dbi tac cé danh tiéng, thuadng hiéu
qudc t& d€ huy ddng v8n va cho thué quan ly cac
khach san Cong ty. Trudc mat, tap trung tai cdu tric
lai b0 may, nhan su tai cac chi nhanh phi hgp vdi diéu
kién hoat dong kinh doanh cua tirng chi nhanh theo
hudng hoat dong tu’ chd, doc lap va chiu trach nhiém
trong cong tac quan ly, diéu hanh, két qua va hiéu
qua kinh doanh.

Xay dung chuyén déi Xi nghiép Gigt HOi An dé dau tu
xay dung khéch san; td chirc xay dung phuong an cd
phan hoéa Trung tdm LT hanh HGi An trong nam 2017
theo hudng Cong ty khong ndm gitf cd phan chi phéi.
Ban Diéu hanh tap trung xay dung cac phuong an
trén, trong dé can cha y dén viéc xac dinh lai gia tri
doanh nghiép va giai quyét ngudi lao dong.

Thuc hién quy hoach, dao tao va chinh sach vé can
b0: Tap trung chdm lo cong tac dao tao can bo quan
ly c8p co s& d& dam bao tinh chuyén nghiép, dap ing
yéu cau phét trién clia Cong ty; thuc hién t6t cac ché
do, chinh sach ddi v&i ngudi lao dong, nhat la chinh
sach tién luong, BHXH dam bao khuyén khich dé€ thu
hat va gilf chan ngudi lao dong cé tay nghé, cé kinh
nghiém.

Tiép tuc thuc hién chinh sach: vira co6 ché do thu hat
can bo quan ly gioi vé lam viéc G Cong t,y, vlra co
chinh sach dao tao, b6i duBng vé quan ly, chuyén
mon, nghiép vy, ngoai ngir... trong va ngoai nudc cho
can bd quan ly va ngudi lao ddng d€ dam bao ngudn
nhan luc ctia Cong ty dap ('ng yéu cau déi mdi va
phat trién ctia doanh nghiép.

‘@
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\\ Thanh vién héi dong quan tri

N

STT Thanh vién Chirc vu
01 Nguyén Van Ban Chu tich
02 Lé Tién Diing Thanh vién
03 Lé Huy Khang Thanh vién
04 Vi Hién Thanh vién
05 Tran Van Tan Thanh vién

Ong NGUYEN VAN BAN Ong LE TIEN DUNG Ong VU HIEN
Chu tich HDQT Thanh vién HDQT Thanh vién HDQT

Trinh d6 chuyén mén: CC nhan Trinh d6 chuyén mon: Cu nhan Tai Trinh d0 chuyén mon: Ky su

Kinh té. chinh — K€ toan. hang hai.

Qua trinh cong tac: ChUng chi dao tao Gidm déc diéu S

697-2005: C . hanh, Chifng chi dao tao Quan tri Qua trinh cong tac:

¢+ 1997-2005: Cbng tac tai SG CTCP Dai chdn
Cong nghiép Quang Nam. ¢ 1998 — 2006: Giam doc

¢+ 2005-2009: CoNg t4c tai CTCP Qua trinh cong tac: Cong ty TNHH dau tu va
May TruGng Giang. ¢+ 1986 - 2005: K& toan trudng t3i chinh IPA.

. 2(309 - 2011: Con’g tac tal’Sd Cong ty An udng Dich vu H&i An. 2006 - nay: Chi tich
Cong thuong tinh  Quang ¢ 2005 - 01/03/2009: Ph6 T8ng e e
Nam. B ) Gidm d&c CTCP Du lich — Dich vu HBQT Cong ty CO phan

¢+ 15/02/2011 — dén nay: Pho HGi An. Tap doan dau tu IPA,

Chanh Van phong Tinh Uy, 01/03/2009 — 11/4/2009: Quyén
Quang Nam, Chu tich HBQT Téng Gidm déc CTCP Du lich —
CTCP Du lich — Dich vu HQi An. Dich vu Hbi An.
¢ 11/4/2009 — Nay: Téng Giam déc
CTCP Du lich — Dich vu Hoi An.

thanh vién HDQT CTCP
Du lich — Dich vu Hoi An.

)
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\ \\Céc ti€u ban thuéc HBQT

Hién nay Cong ty khong thanh 1&p Ti€u ban HDQT.

Ong LE HUY KHANG Ong TRAN VAN TAN
Thanh vién HDQT Thanh vién HDQT
Trinh dd chuy&n mén: C& nhan kinh t& Trinh do chuyén mén: Thac si Ludt,

R R - . Nghién clu sinh — Tién si Luat.
( Chuyén nganh Quan ly Du lich).

Qué trinh cong tac: Qua trinh céng tac:

¢+ Thang 9/2001 - Thang 8/2004:
Chuyén vién Van phong HBND,
UBND tinh Quang Nam.

¢+ Thang 9/2004 — Thang 12/2012:
Cong tac tai Van phong HDND tinh
Quang Nam, Van phong Doan Dai
bi€u Quéc hdi va HPND tinh Quang
Nam.

+  Dén nay: Thanh vién HDQT CTCP
Du lich Dich vu HGi An tir ngay
11/03/2015

+ 1995 - 2003: Trudng phong Kinh doanh
CTCP Du lich Dich vu Hoi An.

¢+ 2004 - 2006: Trudng phong Kinh doanh
Life Resort Hoi An.

+ 2006 — 2009 : Giam doc diéu hanh Hoi
An Trails Resort.

¢+ 2010 - 2011: Gidm do6c diéu hanh
Historic Hotel.

¢+ 2012 - 2013: Gidm do6c diéu hanh
Brilliant Hotel.

+ 2013 -2015: Gidam do6c diéu hanh DU an
Anvie Ba Nang.

+  Dén nay: Thanh vién HPQT CTCP Du lich P

Dich vu Hoi An tir ngay 11/03/2015. 66 7
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Hoat dong cua hdi dong quan tri trong nam 2016

Céac budi hop ctia hdi déng quan tri

S Ngay bat dau/khong
Thanh vién HPQT Chirc vu con la thanh vién

T HDQT

01 NguyénVinBan Chd tich Ngay bt dau: 05 100% Khéng
03/3/2012

02 LeTiénDing  Th/vién Ngay bt dau: 05 100% Khong
03/3/2012

03 Lé Huy Khang Th/vién Ngay bat dau: 03/05 60% Vang 02 ban
11/3/2015 cbng viéc

04 Vi Hién Th/vién Ngay bat dau: 05 100% Khoéng
03/3/2012

05 Tran Van Tan Th/vién Ngay bat dau: 05 100% Khéng
11/3/2015
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Nghi quyét va quyét dinh dudc ban hanh nam 2016 cua HPQT

TT

SO0 NQ, Qb

01/2016/NQ.HDPQT

Ngay

05/01/216

NQi dung

Nghi quyét HOi dong Quan tri Quy IV/2015.

02/2016/Qb.HDQT

05/01/2016

Ban hanh Quy ché t& chirc va hoat déng ciia Cong ty C& phan
Du lich — Dich vu Hoi An.

03/2016/Qb.HDPQT

05/01/2016

Ban hanh Quy ché& Tai chinh ctia Céng ty C& phan Du lich -
Dich vu Hoi An.

04/2016/Qb.HDPQT

05/01/2016

Phé duyét hinh thirc lua chon nha thau. Coéng trinh : Khu du
lich nghi du@ng Tam Thanh. Hang muc : trang thiét bi, vat tu
va nhan cong lap dat thiét bi bép; mua sdm may phat dién va
hé thGng may sdy; hé thong chita chay, bao chay.

05/2016/Qb.HDPQT

16/01/2016

Phé duyét két qua dau thau. Goi thau : Thi cong xdy dung
truc ti€p phi khac, lan trai. Cong trinh : Khu du lich nghi dudng
Tam Thanh. Hang muc : Thi cong xay dung san dudng, tudng
rao, cong trinh phu.

06

06/2016/QD.HDQT

24/01/2016

Phé duyét thi€t k& du toan. Cong trinh : Khu du lich nghi
duBng Tam Thanh. Hang muc : Cung cap lap dat d6 go ndi
that khéi ngu.

07

07/2016/QD.HDQT

24/01/2016

Phé duyét k& hoach ddu thau. Céng trinh : Khu du lich nghi
duBng Tam Thanh. Hang muc : Cung cap lap dat do go noi
that khoi ngu.

08

08/2016/Qb.HDQT

24/01/2016

Chét danh sach cd déng chuén bi Pai hdi ddng c¢6 dbng
thuGng nién nam 2016.

09

10/2016/QDb.HBQT

18/02/2016

Phé duyét thay d6i hinh thirc Iua chon nha thau. Céng trinh :
Khu du lich nghi du8ng Tam Thanh. Hang muc : Thi cng lap
dat hé thong clra go ndi that.

10

11/2016/QD.HDQT

01/03/2016

Phé duyét két qua dau thau. Cong trinh : Khu du lich nghi
duBng Tam Thanh, Hang Muc : Thi cdng Idp dat d6 go noi
that khoi ngu.

11

13/QD.HDQT

04/03/2016

Ban hanh Quy ché t6 chirc Pai hdi ddng cd déng thudng nién
nam 2016 Cong ty CP Du lich — Dich vu HGi An

12

27/2016/Qb.HBQT

11/3/2016

Phé duyét thi€t ké du' toan. Cong trinh Khu du lich nghi duGng
Tam Thanh. Hang muc : L3p d3t tram bién ap 160KVA va
duGng day 22KV

13

28/2016/Qb.HBQT

11/3/2016

Phé duyét k& hoach dau thau. Cong trinh Khu du lich nghi
duBng Tam Thanh. Hang muc : Lap dat tram bién ap 160KVA
va dudng day 22KV

14

29/2016/QD.HDQT

14/3/2016

Phé duyét gia tri du toan. Hang muc : Mua sém tau cao téc
37 va 26 cho ngoi trang bi cho Trung tam I hanh HGi An

15

30/2016/Qb.HBQT

14/3/2016

Phé duyét k€ hoach ddu thau. Hang muc : Mua sam tau cao
toc 37 va 26 cho ngoi trang bi cho Trung tam I hanh HGi An.

16

32/2016/NQ.HDQT

04/04/2016

Nghi quyét Hoi ddng quan tri vé viéc chi tra ¢ tiic ndm 2016.

e
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2» BAO CAO THUONG NIEN

Phé duyét thiét ké du toan. Cong trinh: Khu du lich nghi

17  33/2016/QD.HPQT  04/04/2016 dudng Tam Thanh. Hang muc : L3p dat tram bién ap 160 KVA

va dudng day 22KV.

Phé duyét ké hoach dau thau. Cong trinh: Khu du lich nghi
18  34/2016/QD.HPQT  04/04/2016 dudng Tam Thanh. Hang muc : L3p ddt tram bién ap 160 KVA

va dudng day 22KV.

Phé duyét két qua dau thau. Hang muc : Mua sam tau cao
19 35/2016/QD.HDQT  05/04/2016 t6c 37 va 26 chd ngdi. Chu dau tu : Cong ty C8 phan Du lich

— Dich vu Ho6i An.
20 36/2016/NQ.HPQT  13/06/2016 Nghi quyét HDQT Quy 1/2016.

Pdbng clra dia di€ém kinh doanh: Khu du lich nghi dung Tam
21  37/2016/QD.HPQT  13/6/2016 Thanh - Chi nhanh Céng ty C& phan Du lich — dich vu Héi An

— Khach san Ven song Ban Thach.

Quyét dinh thanh 1ap CN Cdng ty C6 phan Du lich — Dich vu
22 39/2016/QD.HBQT  13/6/2016 HG6i An — Khu du lich nghi duGng Tam Thanh.

QD v/v bd nhiém ngudi dirng dau Chi nhanh Céng ty C8 phan
23 40/2016/QD.HDQT  13/6/2016 Du lich — Dich vu HG6i An —Khu du lich nghi duGng Tam Thanh.

B6 nhiém ngudi ding dau Chi nhanh Céng ty C6 phan Du lich
24 41/2016/QD.HBQT  13/6/2016  _ryie "\ Hai An — Khu du lich Bién Hai An.

B& nhiém ngudi dirng dau Chi nhanh Cong ty C6 phan Du lich
25  42/2016/Qb.HDQT  13/6/2016 _ Dich vu Hai An — Khéch san Hai An.

B6 nhiém ngudi ding dau Chi nhanh Céng ty C6 phan Du lich
26 43/2016/QD.HDQT  13/6/2016  _ py vy Hgi An — Trung tam it hanh Hoi An.

B8 nhiém ngudi dirng dau Chi nhanh CAng ty C6 phan Du lich
27 44/2016/QDHDQT  13/6/2016 i L An — Xi nghidp Git HOi A,

B& nhiém ngudi ding dau Van phong dai dién Céng ty C6
28 45/2016/QD.HEQT  13/6/2016 sy b Jich — Dich vu H3i An tai Thanh phd Ho Chi Minh.

B& nhiém ngudi ding dau V&n phong dai dién Céng ty Co
29 46/2016/QD.HDQT  13/6/2016 phan Du lich — Dich vu HGi An tai Thanh phé Ha Noi.
30  48/2016/NQ.HDQT  15/8/2016 Nghi quy&t HDQT Quy III-2016.
31 50/2016/NQ.HDQT  27/10/2016 Nghi quyét HDQT Quy IV/2016.

Hoat dong cua thanh vién HOi dong quan tri doc lap

Khéng

Danh sach cac thanh vién HPQT c6 chirng chi vé quan tri cong ty

Khoéng
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\36\ Thanh vién Ban kiém soat

Thanh vién
01 Trinh Thi Kim Quy Trwéng ban Kiém soét
02 Nguyén Téng Son Kiém soat vién
03 Tran Binh Phong Kiém soat vién

Ba TRINH THI KIM QUY

Trudng Ban kiém soat

Trinh d6 chuyén mén: CU nhan kinh té.
Qua trinh cbng tac:

¢+ Thang 2/1993 — Thang 8/2001: K& toan — Pho k€& toan
Trudng Cong ty Giao thong cong chinh va do thi Tam Ky.

¢+ Thang 9/2001 — Thang 10/2009: Chuyén vién phong Tai
chinh Bang — Van phong tinh Gy Quang Nam.

+ Thang 11/2009 — Thang 9/2014: Phé Trudng phong Tai
chinh Bang - Van phong tinh iy Quang Nam.

+ Théang 10/2009 - Dén nay : Phd Chanh van phong tinh ty
Quang Nam, Thanh vién HPQT CTCP Du lich — Dich vu Hbi
An (tU ngay 11/03/2015).
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Ong TRAN DINH PHONG

Thanh vién Ban kiém soat

Ong NGUYEN TONG SON

Thanh vién Ban kiém soat

CTCP DICH VU - DU LICH
H®IAN

Trinh d0 chuyén mon: Pai hoc Tai Chinh - K€ toan.

Qué trinh cdng tac:

.

]

1982 — 1996: COng téc tai ban Tai chinh — Quan tri Tinh Gy
QNDN: Nhan vién phong hanh chinh, Ngan sach bang; theo

ddi san xuat kinh doanh cac dan vi thudc kinh t€ Dang *
QNDN; K& toadn trudng Ban Quan ly cac Du &n dau tu va o
xay dung Kh&i Dang QNDN. L8
1997 — Nay: Cong tac tai Van phong Tinh Gy Quang Nam " @
i
@

Trinh d6 chuyén mon: Pai hoc Tai Chinh - K€ toan.

Qua trinh cong tac:

.

¢

.

2007 — 2008: K€ toan trudng CTCP Tap doan Dau tu IPA.
2008 — Nay: Giam ddc tai chinh CTCP nang lugng Bac Ha.
2011 — Nay: Giam ddc tai chinh CTCP Tap doan Dau tu IPA
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\ J’x Hoat déng clia Ban ki€m soat

Trong ndm Ban kiém soat da t6 chdc cac cudc hop dinh ky theo ding
quy dinh. N&i dung cac cudc hop nham trién khai cong tac kiém tra,
giam sat hoat ddng san xudt kinh doanh, k€& toan tai chinh, kiém tra

tinh hinh dau tu xay dung cd ban va cac hoat dong khac cua cong ty.

N38m 2016, Ban kiém soat da tham du’ t&t ca cac cudc hop dinh ky cua
HG6i déng quan tri cia Cong ty. Hoat dong clia Ban ki€ém soat thuc hién
theo chlrc nang va nhiém vu dudc quy dinh tai Luat Doanh nghiép va

Diéu Ié hoat dong clia Cong ty.

Ban kiém soat da tién hanh kiém tra, gidm sat viéc tuan tha cac quy
dinh ctia phéap luat tai Cong ty trong vi€c quan ly, diéu hanh hoat dong
kinh doanh cuia HGi dong quan tri, Ban Diéu hanh Cong ty trong ndm
2016, cy thé:

+ Xem xét tinh phap ly, trinh tu, thu tuc ban hanh cac Nghi quyét,
Quyeét dinh clia Hoi dong quan tri, Ban diéu hanh trong ndm 2016
theo cac quy dinh clia phap luat va Diéu Ié cua Cong ty.

+ Tham gia cac y ki€n va dua ra cac ki€n nghi véi HGi dong quan tri,
Ban diéu hanh Cong ty vé cac van dé lién quan dén hoat dong cla
Cong ty trong nam.

+ Kiém tra, giam sat viéc trién khai va két qua thuc hién Nghi quyét
Dai héi déng cd dong thudng nién ndm 2016, nghi quyét tai cac
cudc hop dinh ky d6i véi HOi dong quan tri va Ban diéu hanh.

+ Tham tra cac bao cao tai chinh clia cic don vi thanh vién va Bao
c4o tai chinh hgp nhat da dudc Cong ty TNHH Kiém todan va tu’ van
A&C ki€m toan.

+ Kiém soat viéc tuan thl cac quy dinh vé cong b thong tin clia Cong

ty theo quy dinh clia phap luat.




N\
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Ho va tén

Chirc danh

Thu lao

Ludng

Cac giao dich thu lao va cac khoan Igi ich

Thudéng

HGi dong quan tri

Ong Nguy&n Vén Ban Chu tich 131.154.545 - 14.175.539
Ong Lé Tién Diing Thanh vién 87.436.364 - 9.450.359
Ong Lé Huy Khang Thanh vién 87.436.364 - 9.450.359
Ong Vii Hién Thanh vién 87.436.364 - 9.450.359
Ong Tran Van Tan Thanh vién 87.436.364 - 9.450.359
Ban kiém soat

Ba Trinh Thj Kim Quy Trudng ban 88.328.571 - 9.546.792
Ong Nguyén Tong Son Thanh vién 58.885.714 - 6.364.528
Ong Tran Binh Phong Thanh vién 58.885.714 - 6.364.528
Ban diéu hanh

Ong Lé Tién Diing T6ng Gidm d6c - 625.007.085  32.671.243
Ong Nguyén Van Cu Ph6 Tong Gidam déc - 397.731.781  20.790.791
Ba Nguyén Thi Ngoc Lan Phé TGD kiém KTT - 397.731.781  20.790.791
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Giao dich c6 phiéu cia c6 déng ndi bo

Khoéng

Hgp doéng hodc giao dich v8i cd déng ndi bd

Khoéng cé
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Tel {34.8) 3 3472072 - Fax: (B4.3) 3 5472970

Branchin Hz Noi ;40 Glang Vo 5t., Dong Da Dist., Ha Noi City

A FETH . = i ‘_;h{:‘ Branch in Wha Trang : 18 Tran Khanh D St., Nha Trang City

CONG TY TNHI KIEM TOAN VATU VAN ARC _Ate Branch in Can Tho  :[5-13 Vio Nguyen Giap 5t., Can Tho City
AT ALDITING AND CONSULTING OO LTT. WL E-CC 0,V

%AKER TILLY Hea.?qum.-.rs : 02 Truong Son St Tan Binh Dist., He Chi Minh City
A&C

S&: 77/2017/BCTC-KTTV

BAO CAO KIEM TOAN POC LAP

Kinh giri: CAC CO DONG, HQI PONG QUAN TR] VA BAN TONG GIAM DOC
CONG TY CO PHAN DU LICH - DICH VU HOT AN

Chiing 161 da kiém toin Bdo cdo tai chinh tdng hop kém theo ciia Céng ty Cé phin Du lich - Dich vu
Hii An (sau ddy goi tit 1a “Cong ™), dugc I4p ngay 24 thing 02 nim 2017, tir trang 07 dén trang 39,
bao gom Bang cin ddi ké todn tdng hop tai nzdy 31 thing 12 n&m 2016, Bédo cdo kit gua hoat déng
kinh doanh tong hop, Béo c4o luu chuyén titn 12 1dng hop cho nim ti chinh két thiic cling ngiy va Ban
thuy<t minh Béo co tai chinh téng hop.

Trach nhiém ciia Ban Téng Giam déc

Ban Téng Gidm dbe Cong ty chiu trich nhiém vé viée 1dp vi trinh bay trung thye va hop Iy Béo céo tai
chinh tong hop cia Céng ty theo cac Chuin mue Ké 104n Viét Nam, Ché d6 K& toén doanh nghiép Viét
Nam vi ede quy dinh phap Iy 6 lidn quan dén viée lap va trinh biy Bdo céo tai chinh téng hop va chin
trach nhi¢m vé kiém soat ndi b ma Ban Téng Gidm déc xdc dinh 1a cén thidt d& dam bao cho viée lip
vik trinh bay Bio cio tai chinh tong hep khong b sai s6t trong yéu do gian lan hofic nhim 1in.

Trich nhigm cia Kiém todn vién

Trach nhi¢m ctia ching t&i 1a dua ra ¥ kién vé Bdo cdo tai chinh tong hop dira trén két qua ciia cude
kiém todn. Ching 18 da tién hinh kiém toan theo cde Chudn mye Kidm todn Viét Nam, Cée chufin myc
nay yéu chu chang téi tuin tha chuin mue vi cée quy djnh vt dao dic |1gh$ nghig¢p, 1&p ke hoach va
thire hign cude kiém todn dé dat duoe se dam bio hop 1¥ vé viée lidu BAo cao tai chinh tong hop coa
Céng ty ¢d con sai sot trong yéu hav khéng,

Céng vige kidm toén bao gdm thue hién ede thi tye nhim thu thip cdc bing chimg kidm todn vé cée 58
ligu va thuyét minh wrén Béo cdo tai chinh tong hop. Cac thi tye kiém todn duoe lea chon dya rén xét
dodn cia kiém todn vién, bao gdm danh gia rii ro 6 sai st trong yéu trong Bio cdo tai chinh tong hop
do gian 1dn hofic nham 1an. Khi thue hién ddnh gid cdc rii ro nay, kifm todn vién da xem xét kiém soat
ndi bé eta Cong ty lién quan dén vide lip va trinh biy Béo cdo tai chinh tong hop trung thue, hop 1y
nhdm thiét ké cée tha tuc kidm toan phit hep véi tinh hinh thye 1€, wy nhign khang nhim mue dich dua
ra ¥ kién v& hi¢u qud ciia kidm sodt ngi by cia Céng ty. Céng viée kiém todn cling bao gdm danh zia
tinh thich hop caa cac chinh sdch ké toan duge dp dung va tinh hop 1v cia cde wée tinh ké toan cia Ban
Téng Gidm doc cling nhur danh gid viée trinh by tdng thé Bdo cio tai chinh téng hap.

Chiing téi tin tudng ring cic bing chimg kiém todn ma ching (5i da thu thip dugc 1a diy di va thich
hop lim eo s& cho ¥ kién kiém todn cia ching téi.
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Y kien cha Kifm todn vicén

CTCP DICH VU - DU LICH
H®IAN

Theo ¥ kién ciia ching t8i, Bdo cdo tai chinh 161‘-g hop dd phan dnh trung thire va hgp ly, trén cde khia
canh trang yéu tinh hinh tai chinh eda Cong 1y € phan Du lich - Dich vu Hi An tai ngay 31 thing 12
nam 2016, cling nhur két qua hoat déng ] km]l doanh vi tinh binh luu chuyén tidn ¢ cho nam tai chinh két
thie eing nedy, phil hop vii cde Chudn me Ké tean Viét Nam, Ché 45 Ké todn doanh nghidp Viét
Nam va cde quy dinh phdp 1§ ¢6 lién quan dén vige 13p va trinh bay Béo cdo 1i chinh téng hep.

Cong ty mc.m todn vi Tu vin A&C
Chl nhﬁ_nlnﬂnﬁﬁrr!:-‘

5/ coNNY
] |:|""'| TR&CH: h||||:

L,-= -.rr-'-T.,'-ln
'EfIIHI' / \,l;.r'r

Nﬂuw HM })m: Giim dde
8§ Gidy CNDEHN kiém todn; 01365-20] 3-008-]

Ha Ndi, ngay 24 thang 02 ndm 2017

/’L‘r/‘-

Hoing Thj Viét - Kiém todn vién
86 Giay CNDEIIN kidm toem: 0374-2013-008-1
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BANG CAN DOl KE TOAN TONG HOP

Taingay 31 thing 12 nim 2016

TAI SAN
A- TATISAN NGAN HAN

I. Tién va cdc khodn twong duong tin
1. Tien
2. Céc khodn tuong duomg tign

II.  Pau trtil chinb ngdin han
Chitng khoan kinh doanh

el

Plu tr nam gilr dén ngiy dio han

1L CAe khodn phii thu ngin han
Phai thu ngin han cta khich hing
Tra trirde ¢ho niudi bén ngan han
Phii thu ndi bé nzdn han

Phai thuvé cho vay ngiin han

Phai thu ngan han khic

Dy phine phai thu ngan han kho dbi
Tai sén thidu cher xiv Iy

s I e e S = e

V. Hing tin kho
1. Hing ton kho

2. Du phéng eiam pis hing tén kho

V. Taisin ngin han khie

1. Chi phi trd truée ngdn han

2. Thué gid tri gia tang duge khéu trir

3. Thué va cdc khodn khdc phii thu Nha mude
4,  Giao dich mua bin lai trai phiéu Chinh phi
5 Taisan ngfm han khdc

o

Dy phéng gidm gia chitng khodn kinh doanh

Phal thu theo tién 43 ké hoach hop dong xiy dimg

Mz Thuyét
minh

sd

100 °

110
111
112

120
121
122
123

130
131
133
133
134
135
136
137
139

140
141
149

150
151
152
153
154
133

¥.1

V.2
V.3

V.da
V.5

W0

V.7a

= Ea o
&0 cudi nEm

Bom v tinh: VIND

S diu nim

21.025.431.951

5.943.3460.194
3.943.360.194

10.706.078.740
0.756.324.771
190.642.750

-
-

951,271,559
(192.160.340)

3.525.257.251 -

3.523.257.251

350.735.766
850.735.766

21.896.593.343

3.356.723.720
3356723720

13.988 455331
10.414,920.826
2.814.956.531

943.535.314
(184.957.340)

3.379.462.117
3379462117

1.171.952.175
1.171.952.175
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TAISAN
TAISAN DAL HAN

Cic khodn phil thu dai han

Phai thu dai han cda khéch hang
Tri truoe cho ngudi ban dai hgn
Vin kinh doanh & don vj trire thude
Phai thu ndi b& dai han

Phdi thu v& cha vay dai han

Phai thu dai han khie

Dt phong phdi thu dai han khé ddi

Thi sdn ¢ djnh

Tai sdn cé dinh hitu hinh
Nmwpén gld

Gid tri hao mon fiyy ké

T4 séin ¢§ dinh tlug tai chinh
Ningdn gld

Gid 7 hao mon Iy ké

Tai sin ¢b dinh v8 hinh
Negwyén gia

Gig i hao mén liy ké

Biit dfng sin dau tw
Nguyén gid
Gid trf hao mon 1y ke

. Thisin di¥ dung dai han
Chi phi san xudt, kinh deanh dé dang dai han

Chi phi xiy dyne eo ban dd dang

Plu 1y thi chinh dai han

Déu tr vao edng ty con

Biu ur vio cong ty lign doanh, lién két
Diu tr pop von vao don vi khic

Dyt phing d3u tir tai chinh dii han

Bin tr nim gitt dén ngdy déo han

. Thisin dii han khie

Chi phi trd truede dai han

Téi sin thué thu nhdp hodn lai

Thiét b, vit tw, phy ting thay 1hé dai han
Tai sdn dii han khic

~ TONG CONG TAI SAN

CTCP DICH VU - DU LICH

Ma Thuyit

56
200

210
211

212 ¢

213
214
215
216
219

220
221
222
223
224

25
226
227
228
229

230
231
232

240
241
242

250
251
252
253
254
253

260
261
262
263
268

270

tinh St cudi niim

H®IAN

& i -
&0 iy nAm

115.909.362.869

574.000.000

-
-

V.dh 574.000.000

100.693.593.377
V.8 91.311.748.841
218.489.199.206
(127.177.450.365)

Ve 9.381.844.53¢6
i0.771.798.998
(1.380.854.462)

V.14 =

24.641,765.492
V.7b 24.641.760.492
V.11

123.751.180.900

605.245.000

605.248.000

A5,

91.172.332.078
82.279.343.817
194.465.964.741
(112.187.620.924)

5.892.988.261
2604310724
(801.323.463)

5.912.408.382

5.512.408.382

26.061.192.440
26.061.192.440

146.934.794.820

145.647.774.243

e
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NGUON vON

NG PHAI TRA

N ngin han

Phéi tra ngudi ban ngén han

Nairdi mua trd tién trude ngén han

Thué va cdc khedn phai ndp Nha nude

Phai trd npudi lao ddng

Chi phi phai tr3 ngin han

Phai tra ni b ngdn han

Phai tra theo tién a5 k& hoach hop dong xay dyng
Doanh thu ehira thie hida ngén han

Phai tra ngan han khic

. Vay vang thué tal chinh ngdn han
. D phong phai tr3 ngan han

Qu¥ khen thirdng, phic lei

. Qu¥ binh bn gii
. Giao dich mua bdn lai 1r&f phiéu Chinh phi

N ddi han

Phéi trd ngudi ban dii han

Ny mua tra tién tmede dai han
Chi phi phai wa dai han

Phii tra ngi b vé vén kinh doanh
Fhdi tra ndi b§ dai han

Doanh thu chura thire hién dai han
Phii tra dai han khde

Vay va ng thug tai chinh daj han
Trii phigu chuyén dai

. Cd phidu wu dai

. Thué thu nhip hofn lai phai tra

. Dy phdng phi trd dé han

. Quj phat trién khoa hoe va céng nghé

83

%4 diu ndim

M Thuyét -

s6 minh S6 cudi ndm
300 J6.543.003.586
310 29.535.446,982
311 - V.12 10.693.945 450
312 V.13 1.629.885.975
313 V.4 6.397.351.392
314 8.014.932.507
315 7.876.667
316 -
317 -
318 -
319 V.15 586.750.005
320 V.l6m 1.983.077.000
321 -
322 V.17 222.627.986
323 4
324 -
330 7.003.556.904
331 -
332 -
333 -
334 .
335 .
336 -
337 V.l5b 47.000.000
338 V.16b 6.257.214.311
33% -
340 -
341 V.22 699.342.593
342 4
343

30.3585.604.539

34.453,247.739
6.123.949 614
1.580.635.234
6.475.608.361
8.525.135.645
30.351.469

1.410.484.003
8.025.417.770
881.660.443

1.932,336.800

-
-
-
-

52.000.000
1.880.356.800



. MA Thuyét
NGUON vON si  minh
D - NGUON VON CHU SO HOU 400
I.  Von chii sé hirn 410 V.18
1. Vbn gép cia chd sé hir 411
Cd phidu phé théng c6 gquyén bidu guyét ifla
- Cdphituwn 45 4116
2. Thang du vén cd phin 412
3. Quyén chon chuyén 861 tri phidu 413
4. Vién khdc ciia chil sé hitu 414
5. Cé phicu quy 415
6. Chénh lgch ddnh gid lai t3i san 416
7. Chénh lgch tf gid hbi dodi 417
8.  Quj dau tw phdr trién 418
9. Quf hd trg sip x€p doanh nzhisp 419
10. Quy khdc thudic vdn chi s& hi 420
11. Lgi nhuin sau thué chua phin phéi 421
- LNST chua phén phoi liy ké dén cudi by truce 421a
- ENST chia phén phii b nay 421b
12. Nguon vin dda tw xdy dymg cer bin 422
1L Npudn kinh phi va qui khie 430
1. Nguon kinh phi 431
2. Neudn kinh phi 43 hinh thinh 11 sén cd dinh 432
TONG CONG NGUON VON 440
Npudi 1ip bidu Ké todin tririmg
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Nguyén Thj The Quanh
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Sé cubinim

S8 Ao nim
110.391.790.934 109.262.169.704
110.391.790.934 109,262.169.704

80.000.000.000 B0.000.000.000
S0 000000, 000 80000000 006
{630.':'01_3} {630.000)
19.684,.373.428 19.718.008.069
10.708.037.506 9544791 633
04338 609 91821003
F.6]13.708.897 G437 060 540
146,934,794 820 145.647.774.243




2» BAO CAO THUONG NIEN

10.
11.
12.
13,
14.
15,
16,
17
18.
1%,

o

BAO CAO KET QUA HOAT PONG KINH DOANH TONG HQP -

Nim 2016
B v tinh: VIND
Mi Thuyét
CHi TIEU s6  minh Nim nay Nim frirée
Doanh thu bin hing va cung cfip dich vy 01 - VL1 175.170.781.593 164.592.137.326
Cic khodn gidm tric doanh thu 02 . i
Doanh thu thudn vé bin hing va cung cip dich vy 10 175.170.781.593 164.592,137.326
Gii vn hing bidn 11 Y12 133.442.905.594 128.679.492.912
Leyi nhudno gip vé ban hang vi cung clp dich vy 20 41.726,873.99% 35.912.644.414
Doanh thu hogt ddng tiichinh 21 VI3 77.563.793 201.643.693
Chi phi thi ehinh 12 Y14 704.115.054 1.245.099.927
Trong d&: chi phi 1di vay 23 634.227.044 1.190.871.252
Chi phi bin hang 25 VYIS 10.225.218.864 8.627.939.357
Chi phi quan 1y doanh nghiép 16 VL6 17.688,853.99% 14.666.544.173
Lii nhujn thudn tiv hoat djng kinh doanh 30 13.136.249.878 11.571.704.650
Thu nhip khic 3 VL7 449,962,951 878,137,031
Chi phi khic 32 VIS 158.134.415 04.805.826
L¢i nhuin khde 40 251.828.530 T8R321.205
Thng 1gi nhudn ké todn trude thod 50 13.435.078.414 12.355.025.855
Chi phi thué thu nhip doanh nghiép hién hinh 51 V.4 2.125.026.924 2.902.056.215
Chi phi thu thu nhjp deanh nghiép hodn lai 52 VLY 699.342.593 -
Lo nhuiin sau thui thu nhap doanh nghiép 60 10.613.708.897 9.452.968.640
Lii co ban trén ¢6 phiéu 70 VL10 _ 1.167 1.035
L1 suy giim trén ¢f phicu 71 VLIO 1.167 1.035

Ngudd lip bitu
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K¢ todn trudng

Neuyvén Thi Thu Quanh
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. BAO CAO LUU CHUYEN TIEN TE TONG HQP

(Theo phwong phip ghin Hép)

CHi TIEU

Luu chuyéu tién tir hoat djng kinh deanh

Lt phudn trede thud

. Didu chinh cho cic Ehodi:

Kh&u hao tai san eé dinh va bt dong sin diu e
Cac khoan dy phong

Lai, 1& chénh 1ach t¥ gid hoi dodi do dénh pid lai
cac khoan mye tién t& ¢6 goe ngogi 18

Lai, 13 tir hoat dong diu tu

Chi phi 15 vay

Céc khoan didu chinh khic

Lot nhuedn tir hogt djng kink doanh

triede thay d8i vén ben ding

Téng, giam cac khoan phai thu

Ting, giam hang tdn kho

Tang, giam cic khoan phai tra

Téng, giam chi phi trd triede

Tang, gidm chimg khodn kinh doanh

Tién |4 vay d4 tra

Thué thu nhép doanh nghiép da nop

Tién thu khéc tir hoat déng kinh doanh

Tién chi khdc cho hoat @jng kinh doanh

Lirw chuyén tidn thadn tic hopt dfng kinh doanh
Luu chuyén tién tir hoat déng @iiu tr

Tién chi dé mua sém, xay dyng ti san cf djnh va
cdc 14l san dai han khéc

Tién thu tir thanh Iy, nhurgng bén t3i san cb dinh va
cac tar san dai han khac

Tién chi cho vay, mua cic cong cu ng cda

dom vi khde

Tién thu héi cho vay, bén lai cde cdng cung ena
dom vi khac

Tién ehi diu tw gép vin vio dan vi khac

Tién thu hdi iy ur gop vén vao dom vi khic

_ Tién thu 13 cho vay, cb tie va Ioi nhuln dige chia

Lyu chuyén tén thuin tic hogt djng diu tie

Nim 2016

Ma Thuyét
&b mioh

!

02
03

04
035
4]
o7

]
09
10
11
12
13
14
15
16
17

20

21
22
23

24
23
26
27

3

H®IAN
Bon vi tinh: YND
Nim nay Nim trude
13.438.078. 414 12355025855
16.867.987.009 16.697.641.619
7.203.000 -
(6.162.556) {2.516.614)
(280.909.090) {686.499,396)
634.227.044 1.190.871.2352
30.660.423.821 29.554.522.716

2573444357
(145.795.134)
3.402.833.490
1.740.639.357
(656.701.846)
{2.023.470.549)
31600000
(1.341.154.783)

(2.730.262.022)
116.409.528
(562.455.484)
10.704.064.712
(1.195.957.108)
(3.818.642.096)
£9.695.900
(2.358.368.847)

J4.248.818.713

2R.799.007.299

(20.476.339.926) (15.387.622.030)
280,909,050 728.064.544
{20, 195.930.8346) (18.650.557.506)
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M3 Thuyét

Mam trwde

51.453.250.965
(56.913.642.496)

(5.872.953.695)

(IL341.345.226)

{200.555.433)
3.555.102.53%

2516614

CHI TIEU $6 minh Nim nay

IT1. Lwru chuyén tién tir bogt déng thi chich
1. Tiénthu tir phat hanh & phiéu, nhén vén g6p cia

chd s& him 3l -
2, Tiéntra lai von gop cho cdc chiy sé& hing, mua lgi

cé phidu ciia doanh nghigp da phat hanh 32 .
3. Tién thu tir di vay 33 38.424.544.447
4. Tién trd ng ghc vay 34 (41.090.027.706)
5. Tién ted ng glfnc thué tai chinh 5 x
6. Cd tire, Igi nhudn d trd cho chil s& hit 36 (8.799.930.700)

Lirut chuydn tién thudn tic hogt dpng tii chinh 40 (11.465.413.959)

Luru chuvén tién thuin trong nim 50 2.580.473.918

Tién vi tuong drong tign $ho nim & V.1 3.356.723.720

Anh hirdmg cia thay d6i t¥ gia hbi dodi quy dbi ngoai 8 61 6.162.556

Tién v twong duong tign cudi nim rlU S | 5.943.360.194

Ngudi Lip bifu
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Nguyén Thj Thu Quanh
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3.356.723.720

CONGTY




CTCP DICH VU - DU LICH
H®IAN

BAN THUYET MINH BAO CAO TAI CHINH TONG HQP
Cho niim t3i chinh k&t thiic ngay 31 thang 12 nim 2016

DAC PIEM HOAT PONG

Hinh thirc s& hitu von
Cong ty C0 phin Du lich - Dich vy Hai An (sau diy goi tit 12 “Céng ty™) 14 céng ty cd phin.

Linb vyc kinh doanh
Linh vye kinh doanh cia Céng ty 14 kinh doanh theong mad, dich vy

Nginh nght kinh doanh

Hoat ddng kinh doanh chinh cila Cong ty la:
- Kinh doanh dich vy khach san;

- Dich v &n ubng;

- Kinh doanh lif hénh ni dia, quéc té;

- Dich vy bin vé mdy bay;

- Dich vy gidt 1a.

Chu k¥ sin xuit, kinh doanh théng thidng
Chu k¥ san xudt kinh doanh thdng thrémg ciia Céng ty khéng qué 12 thing.

Dic diém hoat dfng cita Céng ty trong nim ¢6 dnh hudng dén Bdo cie tai chinh

Khu du lich nghi duéng Tam Thanh di hoan thinh dira vao hogt ddng sin xuwiit kinh doanh theo
Gidy chitng nhin ding ky hoat dong chi nhénh do 5& k& hoach vA Pdu wr tinh Quang Nam ¢ip
ngay 01 thang 7 nfim 2016.

C#u tric cia Cong ty

Cae Dow vi trire thade Khimg o6 tir cidich phdp nhilse hack todn pha thude

Tén don vi Bna chi

Chi nhénh Céng 1y C6 phin Du lich - Dich 6 10 Trin Himg Dao - TP, Hi An - Tinh Quéng Nam
v Hii An - Khach san T1oi An

Chi nhanh Céng ty C& phan Du lich - Dich 55 01 Ctra Pai - TP. Hoi An - Tinh Quéng Nam

vu 1150 An - Khu du lich bién Hai An

Chi nhanh Céng ty C6 phin Du lich - Dich 55 10 Tréin Hung Dao TP. Hai An, Tinh Quéing Nam
vid Héi An— Trung tim L hénh Hé1 An

Chi nhénh Céng ty Cé phan Du lich - Dich  $6 99A Cita Dai - TP, H3i An - Tinh Quang Nam .

vit Hoi An - Xi nghiép giat 7191 An Y
Chi nh&nh Cong ty Cé phin Du lich-Dich vo  $& 10 Bach Diing - TP. Tam K3- Tinh Quang Nam =
H4i An - Khich san ven séng Ban Thach 0
Chi nhdnh Céng ty C6 phan Du lich-Dich vy~ Thén Ha Thanh - xa Tam Thanh - thanh phé Tam K3 -
Héi An— Khu du lich nghi dwéng Tam Thanh  tinh Quéng Nam

Vin phong dal dién Cong t}:Cﬁ phin Du  Tinp 04 - Tod nha Lém Giang 167-173 Tran Hune
lich - Dich vy Hji An 1gi TP Hb Chi Minh Pac - Quin 1- TP Ha Chi Minh

Vin phing dal dign Cong ty Cb phan Du  Ting 5, s6 559 Kim Mi - Quén Ba Pinh - TP, Ha N§i
lich - Djch vy HEi An TP Ha Naj
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i

III.

1V.

Tuyén bé v& khi ning so sinh thdng tin trén Bdo ¢io tai chinh
Cée s ligu nromg Ung cla nim trirde so sénh durge voi sb lidu ela nim nay.

Nhin vién

Tai nghy két thic ndm tai chinh Céng ty ¢d 541 nhin vién dang lim vi€e (s8 diu nim 14 612 nhin
vién).

NAM TAI CHINH, DON V] TIEN TE SU DUNG TRONG KE TOAN

NaAm tii chinh
Né&m tai chinh clia Céng ty bét dau tir ngay 01 thang 01 va két thic vio ngiy 31 thang 12 hing nam.

Don vi tien 1§ sit dyng trong k¢ todn

Bom vi tuen té sir dung trang ké todn 12 Bdng Vigt Nam (VND) do phin lém cée nghiép v duge
thuc hi¢n bing dom vi tién ¢ VND.

CHUAN MUC VA CIIE DO KE TOAN AP DUNG

Chuin mye vi ché 4§ ké todn Sp dgng
Céng ty 4p dung céc Chuﬁn mye K& todn Vidt Nam, Ché dj K¢ todn doanh nghiép Viét Nam duge
ban hinh theo Tlmng fir 56 EDUE{JMH‘ T-BTC ngay 22 thing 12 nam 2014 va céc Thﬂng tir hiréme

ddn thye hign chudn mye ké todn cia BE{ Tai chinh trong viée ldp va trinh bay Bdo cdo tii chinh
tng hop.

Tuyén b vé vie tufin thi chufn mwe ké toin vi ché @6 ké toan

Ban Téng Gism ddc dim bao da tuin tha yéu ciu :ua cac chuan mue ké todn, Ché dd ké rodn
doanh nghigp Vigt Nam duge ban hinh theo Thing tir sd 200/2014/TT-BTC ngiy 22 thing 12 nim
2014 cling nhur céc thing tr hudng din thye hign “chuén myre keé todn cila B Tai chinh trong vige
l3p Béo cdo thi chinh dng hop.

CAC CUINH SACH KE TOAN AP DUNG

Co siv lp Bao cio tai chinh
Bio céo tii chinh duge 1ip trén co sé ké todn ddn tich (trir cac thing tin litn quan dén cie ludng tidn).

Cic dom vi true thude hinh thanh b may ké todn riéng, hach woan phy thuge. Béio céo tai chinh ting
hep cia todn Cong ty duge 18p trén co sé 1dng hop Bao ¢4o (Al chinh cda cdc don vi true thude.
Daanh tha va s& dur gifta cac don vi trire thuée duos Joad trir khi lip Béo cdo tdi chinh témg hop.

Ciie gino djch bing ngoai &

Cac giao dich phat 5m11 bang ngoai t& duge chuyén ddi theo t¥ gid tai ngay phét sinh gsan dich. 88
dir cée khoan myc tién (€ ¢6 goc ngoai t¢ tai ngiy két thic nim i chinh duge qui ddi theo tv gid
tai ngay nay. .

Chénh 1gch t¥ gid phat sinh trong nim i céc giao dich bing ngoai té duge ghi nhin vio doanh thu
hoat dgng téi chinh hoge r:hl phi tai chinh, Chénh l¢ch ty gid do ddnh gid lai cde khodn mue tién 8
6 gbe ngoai 1€ tai ngay két thic nam tai chinh sau khi bl trir chénh 1ch tang va chéah éch #14m
dwrgre ghi nhin vao deanh thu hoat ddng 141 chinh hojic chi phi tai chinh.
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Ty gid sir dung dé qui ddi cde gino dich phit sinh biing ngoai 18 1 7 gia giao dich thue 1€ tai thai
diém phat sinh giao djch. Ty gid giao dich thyc t& ddi v&i céc giao dich bing ngoai 14 duge xdc
dinh ohir sau:

= Ty gif giao dich thire té khi mua ban ngoai 1§ (hep ddng mua ban ngoai t§ giao nzay, hop dong
k¥ han, hep ddng twong lai, hop ddng quyén chon, hop dng hodn déi): ty gid ky két trong hgp
ddng mua, ban ngoal té pilta Céng ty va nzén hing,

«  D{i véi ng phai thu: t giad mua ngoai t¢ changdn hang thuong mai noi Céng ty chi dinh khach
hang thanh todn tai thai diém giao dich phét sinh.

» D01 v6i ng phii td: ty gid bin ngoai t¢ clia ngén hing thuong mai noi Cong ty dy kién giao
dich tai théi diém giao dich phét sinh.

» D6i véi cie giao dich mua sim tai san hojic cc khoan chi pht duoe thanh toan ngay bing nzoal
1€ (khdng qua cic tai khoén phai trd): t¥ gia mua ngoai & ¢lia ngdn hing throng mai nei Céng
ty thuc hign thanh todn.

T¥ pid sir dung 42 ddnh gia lai 56 du céc khodn muc tién & cd pdc ngoai 1€ tai ngdy két thie nim

tai chinh duge xée dinh theo nguvén tac sau:

= B5i véi cic khoan ngogi t giti ngan hang: 17 gid mua ngoai t¢ clia ngin hing noi Céng ty mé
tai khoan ngoaqi té.

+ D6l voi cde khodn muye tifn 1§ ¢6 gbe ngoal t& duge phan loai 1 tii san khac: t gid mua nzogi té
ciia Ngin hing TMCP Ngoai thuong Viét Wam (Wgdn hang Céng ty thudmg xuvén cd giao dich).

+ D6l i cée khodn mue (ién 1€ ¢6 gde ngogi 18 duoe phin loai 13 ng phai trd; 7 gi4 bAn ngogi t2 cia
Ngin hing TMCP Ngoai thuong Vigt Nam (Ngfn hang Cong ty thutmg xuyén cd alao dich).

Tién vi cic khoan twong dwong tidn

Tién bao gbin Gién mit, tién gil nedn hing khéng ki han, tién dang chuyén. Cic khodn nremg
duong tién l cac khoan diu tw ngén han cé thiv han thu héi khéng qui 3 thing ké tir ngay dio tu,
6 khi ning chuyén ddi dg ding thanh mét lugng tign xde dinh vA khéng co rii 1o trong viée
chuyén d6i thanh tidn tal thiv diem bo cho.

Cac khodn phéi thu

Céc khodn ng phéi thu dirge trinh bay theo gid trj ghi s6 trir di cdc khodn dir phéne phai thu khé dai,

Vige phin logi cic khodn phéi thu 1A phai thu khdch héng va phéi thu khéc dwge thye hién theg ]
nguyén e sauw:
»  Phdi thu cha khich hing phan dnh cde khodn phii thu mang tinh chét thwong mai phat sinh 1r
giao djch cé tinh chat mua — ban pilta Cén 2ty ¥a ngudi moa 1a don vi doe lap vai Cong ty.
* Phai thu khic phin dnh cic khoan phai thy khéng cé tinh thieng mai, khong lign quan dén
giao djch mua - ban,
Dur phong phii thu khé ddi dwge 1ap cho timg khoan ng phéi thu kho ddi cén air vao ol ng qua
han clia cée khodn ng holic dy kién me ton thit od thé xdy ra, ey thé nhu sau:
»  Déi véi ng phii thu qué han thanh todn:
- 30% gif tr 481 v&i khodn no phai thu qua han tir trén 6 thang dén dedi 1 nin.
- 50% gif trj d5i v&i khodn ny phai thu qué han tir 1 ném dén dwdi 2 nim. .
- 70% gia trf 40i v&i khoan ny phai thu qud han tir 2 ndm dén dwdi 3 nam.
- 100% gia tri 45 v&i khodn ng phai thu qud han tir 3 nim trd 1én,
» Dbi vai ny phai thy chira qud han thanh todn nhung kho ¢ kha ning thu hdi: ¢in el vio dy

kién mire thn thét @& 13p dir phong.
90 e



2» BAO CAO THUONG NIEN

Ti

8.

Tang, gidm 56 dir dy phang ng phéi thu khé doi cin phai trich 13p tai ngy két thic nam tai chinh
duwge ghi nhdn vao chi phi quan Iy doanh nghiép. -

Hing ton kho
Hang tén kho duge ghi nhin theo gii thip hon gitta gid gbe va pis trj thuln cé thé thye hién duge.

Gid ge nguyén vit li¢u, hing hda duse x4c dinh bao gém chi phi mua v& cic chi phi lién quan tryc
tiép khac phét sinh dé cé duge hang ton kho & dja didm va trangx théi hién tai.

Gia xudt hang tdn kho dugc tink theo phirong phép binh quin gia quvén va duee hach todn theo
phirong phap ké khai thuémg xuyén.

Gid 1] thudn eb thé thye hign dugre 14 gid béin wdc tinh cia hang tég kho trong k¥ sin xudt, kinh doanh
binh thuwdmg trir chi phi wGe tinh 45 hodn thanh va chi phi udc tinh cén thiét cho viée tidu thy chiing.

Diyr phing gidm gid hing tén kho duge 1ip cho tirg mat hang ton kho <6 gid gﬁg 1on hon gid trj
thudn c6 thé thye hién duge, Tang, gidm so du dy phong gidm gis hing tdn kho cin phai trich lap
tai ngdy két thitc nim tai chinh dwge ghi nhin vio gid vén hing bin,

Chi phi trd trirdc

Chi phi trd mrée bao ghm cdc chi phi thyc té da phét sinh nhung cé 1ién quan dén két qua hoat déng
sin xudt kinh doanh ciia nhidu k¥ ké todn. Chi phi tr tnrde cia Cong ty chil yéu 1a cdng cy, dung cy
v chi phi sira chifa t3i sdn b dinh. Cdc chi phi trd trudc nay dwoe phin b trong khoang thii gian
trd trude hajic thai gian cac lgi ich kinh té tuomg (mg duoe tao ra tix cie chi phi niy.

Céng cyr, dung cu
Céc edng cy, dyng ey di dua vao sir dyng duge phin b vio chi phi theo phuong phép dudng thing
Vi thin gian phin bo khong qud 5 niim (nim trede 1a 3 ndm),

Chi phi siva chita tai sin cé dinh
Chi phi sira chita tii sin 5 djnh phat sinh mdt l3n e gid trf 1dn duoe phin bd vio chi phi theo
phueng phap duimg thang trong 5 nim (nim trude 14 3 nam).

Tii siin e6 dinh hiru hinh

Téi san ¢& dinh hifu hinh duoc thé hién theo nguyén gia trir hao mén 1y ké Nguyén gid al san ¢f
dinh hitu kinh bao gbm toan bd cic chi phi ma Cong ty phii bo ra d& ¢ duge i sin b dinh tinh
dén thyi diém dua tai san d6 vao trang thai sin sing sit dyung. Cac cha phi phat sinh sau ghi nhan-
ban dau chi duge ghi ting nguyén pid tai san ¢é dinh néu cdc chi phi nay chic chin 1am tang lgi ich
kinh té trong tuong lai do sir dyng tai sin ¢6. Céc chi phi phat sinh khéng théa min didu kién trén
dugc ghi nhin 14 chi phl sdn xuit, kinh doanh trong ném.

Khi 1i sin ¢d dinh hivu hinh duge ban hay thanh b, nguyén gid va gia trj hao mdn liy ké duge xda
s va 13i, 13 phit sinh do thanh I duge ghi nhan vao th nhép hay chi phi trong nim.

Tii san cd dinh hitu hinh duge khiu hao theo phuong phép dudmg thing dya trén thisi gian hitu
dung wée tinh, 56 ndm khiu hao cia cic loai tii sin ¢6 dinh hiru hinh nhu sau:

Loai tdi sdn cé dinh S5 nam
Nha cira, vt kién teiie 05 — 30
Miy mée va thiét bi - i 03 - 10
Phuong 1ién vin (i, truyén dan 03 -10
Thi#t bi, dung ey quén Iy : 03 - 05

Tai sin 6 djnh vd hinh

Téi san c& dinh v5 hinh duge thé hign theo neuvén gis trir hao mém 1y ké.
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Nguyén pid thi sin & dinh v hinh bao gdm toin bd céc chi phi m4 Céng ty phai ba ra dé e6 duge
tdi san ¢t dinh tinh den théi didm dua (3] sin d6 vae trang thai sin sang sir dung. Chi phf lién quan
dén tai sin cd dinh vo hinh phét sinh sau khi ghi nhin ban dau dwge ghi nhén 1a chi phi san xudt,
kinh deanh trong niim trir khi ¢d¢ chi phi ndy gin lién v&i mét tai san ¢ dinh v4 hinh ey thé v lam
ting Igi ich kinh te tir edc 1] s3n nédy.

Khi tai san cb dinh v8 hinh dirge ban hay thanh I¥, nguyén gid vi gid trf hao mon 10y ké duge xéa
50 va ldi, 16 phdt sinh do thanh 1y duge ghi nhin vao thu nhip hay chi phi trong nim.

Tai sén c6 dinh v& hinh Céng ty bao ghm:

Quyén sir dung dift

Quyén sit dung dit 13 todn bd cde ¢hi phi thuc té Cong ty 43 chi ra c6 lién quan trye Hép 1ol dat sir
dung, bao gbm; tidn chi ra @& c6 quyén sir dung dét, chi phi cho dén b, gidi phong mat bing, san
I&p mat bing, 1¢ phi trude ba,.... Quyén sir dung it duge khiu hao theo phuong phap dudmg thing
theo thai gian giao ¢4t 50 nim, quyén sit dung dit khéng xic dinh théd han khéng duge tinh khiu
han.

Chireng trink phin mém nuly tink .

Chi phi lién quan dén ¢4 chwong trinh phin mém may tinh khéng phai 1a mot b phan gin két vai
phan eimg ¢4 lién quan duge vén hod. Nguyén gid cia phin mém may tinh 13 todn b céc chi phi
ma Céng ty d4 chi ra tinh dén thid didm dua phin mém vio sit dung. Phin mém may tink duroce
khau hao theo phuong phip dudng thing trong 3 - 5 nam.

Chi phi xdy dynz co ban di dang

Chi phi x8y dyng co ban d& dang phan dnh ede chi phi lién quan trye tiép (bao gdm ¢4 chi phi lii
vay ¢4 lién quan phi hgp vai chinh sich ké todn cta Cong tv) dén cac tai san dang trong qua trinh
xdy dung, miy moc thiét bj dang Iip 43t ¢ phuc vy cho mye dich san xudt, cho thué va quan Iy
ciing nbur chi phi lién quan dén viée siva chira tai san cd dinh dang thye hign. Cac tii sin nay duee
ghi nhin theo zi4 gde vi khéng duge tinh khiu hao,

Cic khodn ng phéi tra va chi phi phai tri

Céc khodn ng phai ted v4 chi phi phai trd duge ghi nhin cho s6 tifn phai trd trong twong lai lién
quan den hang héa va dich vy 83 nhin duge. Chi phi phéi trd dwe ghi ohin dia trén cic ude tinh
hop 1y ve 55 tien phaj ted.

Vige phan leai cae khoan phéi trd [ phai trd ngudi bén, chi phi phai tra va phai tra khac duge thye
hign theo nguyén tac sau:

+ Phai tra ngwdi bin phin dnh cic khodn phéi trd mang tinh chit thiromg mai phdl sinh (i giao
dich mua hang héa, dich vy, Kl sin va ngudi bén 14 don vi dge ldp voi Cong ty, bao gdm ¢
cac khoan phai trd khi nhdp khiu théng qua nguéi nhin Gy thic,

o  Chi phi pbai tra phan dnh cdc khodn phai trd cho hing hoa, dich vy ¢4 nhin duge tir ngwdi bin
hoic ¢ cung cap cho nzudi mua nhung chura chi trd do chira ¢6 hda don hodic chira 40 ha so,
tai liéu ké todn va ede khodn phii tra cho noudi lao dgng vé titn luong nehi phép, cac khodn
chi phi sén xuét, kinh doanh phai trich trude,

»  Phai tra khdc phan dnh cdc khodn phéi trd khong c6 tinh throng mai, khéng lign quan dén giao
djch mua, bin, cung cﬁp hing hda dich vy. .

Céc khoan neg phai trd va chi phi phai trd dvgc phan loal ngdn han v dai han trén Bang cdn déi ké
toan tong hop ciin ol theo ki han cén lai tai neay két thie nim tai chinh.
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12,

13,

Von chii s& hity

Vin gdp cita chii sé hivy

Vin gop eda chi s& hitu dwee ghi nhin theo 6 vén thyc t8 da gép cia cac ¢d dong.

cé phidu rdivy

Khi mua lai ¢b phitu do Céng ty phat hanh, khoan tifn trd bao gdm cd cac chi ph! lién quan dén
giao dich duge ghi nhin 14 o phidu qui vi dige phan 4nh 13 mét khodn gidm trit trong von chil s&r

hiru. Khi tai phdt hanh, chénh léch gita gid tdi phat hanh v gia sb sich cta cd phidu qui duge ghi
vao khodn myc “Thang du vén b phin”.

Phin phéi loi nhudin

Loi nhudn sau thué thu nhip doanh nghiép duec phén phéi cho cdc ¢b déng sau khi df trich lip cée
qu¥ theo Dicu ¢ ¢ha Cdng ty ciing nhu cdc qui djnh cda phip ludt va di duge Pai hoi ddng cd
déng phé duyér.

Viéc phin phéi loi nhuéin cho c4e ¢ déng duge cin nhic dén cac khoan mye phi titn 18 ndm trong
loi nhudn sau thué chua phin phdi e thé dnh huéng dén ludng tidn va khi ning chi tra ¢ tirc ohu
13i do danh gid lai tal san mang di gép von, 13l do danh gia lai cde khodn myc tidn t&, cic cdng cy
tai chinh va cdc khodn muc phi tién t& khic.

C4 tirc duge ghi nhin 12 ng phéi trd khi duge Dai hdi ddng cb déng phé duyét.

Ghi nhin doanh thu va thu nhép

Doanh tha bdn hing liod

Dioanh thu ban hang héa, duge ghi nhin khi ddng thixi thoa man cde didu kién sau:

o Céna ty 43 chuyén piao phin lon i ro va Igi ich gin lidn véi quyén s& hitu san pham hofc
hang hda cho ngudi mua,

» Cong ty khong con ndm gitf quyen quan 1¥ hing héa nhir ngrdi s& hitu hang héa hodc quyén
kitm soilt hang hoa.

* Doanh thu duge xac dinh twong d6i chéc chén. Khi hop dong qui dinh ngudi mna dwoc quyen
tri lai san phim, hang hod, di mua theo nhimg dicu kién ey thé, doanh thu chi dwge ghi nhin
khi nhimg didu kién cy thé do khéng can thn tai va ngudi mua khdng duge quyen tra lai san
pham, hang hod (trir trudng hop khich hang ¢6 quyén trd lai hing héa duei hink thire ddi lai dé
lay hing héa, dich vy khae). :

e Cong ty dd hodic ¢8 thu duge 1o ich kinh té tir giao dich bén hang.

o Nie dinh duge chi phi lién quan dén giao djch bén hang,

Doanl thu eang citp dich vu

Doanb thu cung cfip dich vy durgre ghi nhin khi déng thir théa man cdc didu kitn sau;

* Doanh thu duge xée dinh tuong déi chiic chan. Khi hop ddng qui dinh nguiri mua drge quyén
tré lai dich vy d3 mua theo nhimg difu kién cu thé, doanh thu chi duge ghi nhin khi nhitng
diéu ki¢n cu the dé khdng con tn tai v npudi mua khéng duge quyn’-’.vn tra lai dich vy di cung
cip.

= Cong ty d3 hojc s& thu duge loi fch kinh té tir giao dich cung ¢dp djch vy d6.°

+  Xic dinh dge phin céng viée di hoan thanh vio thii didm bio cdo.

*  Xic dinh duwge chi phi phét sinh cho giao dich va chi phi 4 hodn thanh giao dich cung cdp dich
vir dd.
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Trutmg hop dich vy duge thyre hién trong nhiéu ki thi doanh thu duge shi nhia trong ki dirge ciin
er vao ket qd phﬁn cng viéc 33 hoan thanh vio ngiy két thie ki ké todn.

e
Tiem fiti

Tién 14i duge ghi nhén trén co s& thid gian va 1 sudt thye € timg k.

Chi phi di vay
Chi phi di vay bao pbm 1&i tién vay vi cde chi phf khie phat sinh lign quan tnye tiép dén ede khoan vay.

Chi phi di vay duge ghi nhin vao chi Phi khi phat sinh. Trudng hop chi phi di vay lign quan trye Liég
dén vige ddu tr xdy dyng hodc sin xuat tai sin d& dang cén cé mét thid pian do dai (trén 12 théng) dé
cd thé dua vio st dung theo mue dich dinh trude hofic bén thi chi phi di vay nay dugc tinh vao gi tn
cila 1Al sén 46. Bai véi khodn vay riéng phuc vi viée xdy dung tii sin o6 dinh, bat ddng sin dau v,
14 vay duge von hoa k& ca khi thixi gian xdy dyng dudi 12 thing. Cic khoan thu nhép phit sinh tir
vigc ddu tu tam thid cic khodn vay dugc ghi gidm nguyén gid taf san c6 Iién quan.

D& voi ciac khoan vén vay chung trong d6 ¢d st dyng cho myc dich diu tr xd3y dung hoje sin xudt
tai sin d& dang thi chi phi di vay vén héa durgc xac dinh theo ty 1§ vin héa doi voi chi phi [y l_s:E
binh quin gia quyén phat sinh cho viée déu tr xay dung co ban hofic sin xudt tii sin dd. Ty 1¢ von
hia duge tinh theo ty 18 14 sudt binh quiin gia qu}fén cia cde khodn vay chua trd trong niim, ngoai
trir céc khoan vay riéng biét phye vy cho myc dich hinh thanh mot (i san cp thé,

Cic khodn chi phi

Chi phi ]a nhitng khoan lam gidm o1 ich kinh té dwge ghi nhén tpi thdi didm giao dich phat sinh
hodc khi ¢é khi ning twong doi chac chin s€ phat sinh trong twong lai khéng phan bigt di chi tién
hay chira.

Cic khodn chi phi va khodn doanh thu do nd tgo ra phdi duge ghi uhénrdéng thai theo nguyén tac
phid hop. Trong truémg hop nguyén tie phi hep xung dit véi nguvén tac thin trong, chi phi dge
chi nhin cin ofr vo ban chit v qui dinh clia cde chudn muc ké todn dé dim bio phan dnh giao
dich mgt céch trung thyg, hgp Iy.

Thué thu nhjp doanh nghiép ;
Chi phi thué thu nhip doanh nghiép bao gdm thué thu nhap hign hinh va thué thu nhip hoin lai.

Thué thu nhip kign hinf :
Thué thu nhip hién hanh Ia khoan thug duge tinh dia trén thu nhip tinh thué. Thu nhip tith thué
chénh lach s0 v&i Igi nhudn ké todn 13 do diéu chink ¢dc khoan chénh 1gch tam théi giira thut va ke
toan, cac chi phi khéng duge trir ciing nhw diéu chinh ci¢ khodn thu nhip khéng phéi chju thué va
cickhoan 16 d [} {s7s chuyén.

Thieé thu rhdp hadn foi

Thué thu nhap hodn lai 13 khedn thué thu nhip doanh nghiép s phai ndp holc s& duge hon lai do
chénh léch tam thot gitia gia trj ghi s6 clia tii sdn v ng phai tra cho muc dich 1ip Béo céo tai chinh
va oo s& tinh thué thu nhip. Thué thu nhip hofin lai phii trd duoe ghi nhin cho tit cd cic khoin
chénh lich tam théi chiu thué. Tai sin thué thu nhip hofin lai chi duge ghi nhin khi chac chin
trong twong lai & ¢6 |oi nhuin tinh thué 48 sit dyng nhitng chénh 1ach tam théi duoe khiu trir nay.

Gid trj ghi 88 cia tai sin thué thu nhip doanh nehidp hoain lai dwge xem xét lai vao ngdy két thic
nim il chinh vi s& duge ghi giam dén mic dam bae chiic chiin ¢6 dit I nhudin tinh thue cho phép
lgi ich cfia mét phin hofic toan bd tai sin thué thu nhip hodn lai dwge sir dung. Cac tai siin thué thu
nhfip doanh nghiép hodn lai cira duge ghi nhin trude diy duge xem %€t Lai vio ngay ket thic ndm
tai chinh va duee ghi nhin khi chie chin ¢é do lei nhuan tinh thué dé ¢é thé st dung cde tai sin
thué thu nhap hofin lai chra ghi nhin nay.
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19,

Tai san thué thu nhap hoan lai va thué thu phip hofn lai phéi 1rd duge xdc dinh theo thué sudt dur
hnh s& ap dung cho nam tai sin dwge thu hdi hay ng phéi trd duge thanh todn dya trén che mire
thug sudt c6 hiéu lyc tai ngay két thic nam i chinh, Thué thu nhip hofin lai duge ghi nhén vio
Béo cdo két qui hoat déng kinh doanh va chi ghl trye tigp vao von chit s& hiru khi khodn thué d6
lién quan dén cic khodn muc duge ghi thing vio vén chi s& hif,

Tai sin thué thu nhip hoiin lai vi ng thué thu nhip hoan lai phal tra duge bit trir khi:

»  Céng ty cé quyén hop phip duge bl trir giita tai san thué thu nhip hida hanh véi thué thu nhip
hign hinh phii ndp; va

»  Che ti san thué thu nhip hodn lgi va thué thy nhap hodn ]au phii tra nay lién quan dén thue thu
nhip doanh nghiép dwpe quan 1y bad ciing mél co quan thue:

- Béivdi ciing mot dom vi chiu thué; hodc
- Céng ty dir dinh thanh todn thué thu nhap hién hanh phai trd va tai sin thué thu nhip hién
hanh trén cor s& thudn hoe thu héi ti sin ddng thin véi viée thanh todn ng phai tra trong

timg ki wong lai khi c4¢ khodn trong yéu cda thué thu nhap hoan lai phai tri hode tai sin
thug thu thap hoan lai duge thanh toin hode thu héi.

Bén lien guan

Cie bén duge coi 1a lién quan néu mét bén c6 kha nang kiém sodt hojic ¢6 dnh hudng dang ké 46i
vl bén kia trong vige ra quyét dinh céic chinh sdch tai chinh va hoat d¢ng. Cac bén cling duge xem
1a bén lién quan néu eling chiu sir kiém sodt chung hay chju anh hréng ding ké chung.

Trong viéc xem xét mdi quan hi cla che bén lién quan, ban chit cia mdi quan hé duge chi trong
nhigu hon hinh thire phap Iy

Bio cdo theo b) phin

B phan theo linh vye kinh doanh 13 mt phin ¢ thé xdc dinh riéng biét tham gia vao qué trinh sn

xudt hogic cung cip sin phim, dich vy vi ¢6 i ro va lgi fch kinh t khic véi ede bo phan kinh
doanh khae.

B§ phin then khu v yc dia 1y Ia mét ph.an b thé xéc dinh TIEFIE biét tham gla \rau qud tinh sdn xudt
hodc cung cap san phiam, djch vy trong pham vi mdt mdi truémg kinh té ey thé vi cd rii ro va lol
ich kinh té khéc v&i cae bd phin kinh doanh trong cac méi trudmg kinh té khic.

Théng tin b phdn dugc 1ip va trinh by phil hp véi chinh sach ke todn 4p dung cho viée lp va
trink biy Béo cdo tii chinh tong hop ciia Cong ty. '

Cing cy tai chinh
Tk scin tivd elimit
Vigc phin logi cc tai san tai chinh nay phy thude vao ban chiit vi myc dich ¢da tai Sé’ul tai clmﬂl Vi

duge quyét dinh tai thi didm ghi nhin ban diu. Céc ti sén tai chinh cia Céng ty gdm ¢6 tidn v
cée khodn twong dromg tidn, cde khodn phii thu khdch hang, phai thu khie,

Tai théi diém ghi nhin ban diy, céc tai san tai chinh duge ghi nhin theo gid géc cdng cac chi phi
giao dich co lin quan tryc tiép dén tai san tai chinh do.
Mo pliii trd 1 chink

Vi¢e phin loai cdc khoan ng tdi chinh phu thuge vio bin chat v mue dich cia khoan ng tal chinh
vi duge quyét dinh tai thoi diém ghi nhin ban diu. Ny phéi trd 1] chinh cia Céng ty “um cac
khodn phdi tra ngudi ban, vay va ng, cdc khoan phai tra khac.

Tai thid digm ghi nhin 1an dau, cdc khodn ng phm tréd tai chinh duge gl'n nhin ban dan theo gia gbe
cing cac chi phi piao dich ¢é lién quan trire tiép dén no phai trd tai chinh dé.
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Céng cy voi chi so hinu 12 hop ding chimg td duge nhimg lgi ich con Tai v& tai san clia Céng ty

sau khi trir di todn bd nghia vi.

Bit trir cac cong cir tai ehinh

Céc tai sén tii chinh va ng phai trd tii chinh chi duge b trir véi nhau va trinh bay gid trj thudn trén

Bang cén 6i ké toan khi va chi khi Céng ty:

»  Coquyén hop phip &€ bl trir gia tri 42 duge phi nhin: vi
e o dy dinh thanh todn én e s& thuin hode ghi nhén tai sén va thanh todn ng phai trd cling

mét thai dicm.

THONG TIN BO SUNG CHO CAC KHOAN MU/C TRINH BAY TRONG BANG CAN DOI

KE TOAN TONG HQP

Tién ¥a cic khodn twons dwong tidn

L Ea
50 ¢ndi nAm

S6 diu niim

Tién mit 693.216.586 386.966.003
Tién giri ngfin hing khéng ki han 5192725416 2,950.065.818
Titn dang chuyén 57.418.192 19.691.899
Cing 5.943.360.194 3.356,723.720
Phii thu ngin ban ciia khéch hing

54 cudi ndm §6 ddu nim
Phai the cdc bén lidn qran 323.308.000 475,816,364
Véan phong Tinh ty Quang Nam 523.508.000 475916364
Phiii thu ede kfulch hang Ehdc 9232816771 9.939.004,442
Céng ty TNHII MTV Du ljch Trau Vigt Nam 821.619.550 817.620.752
Chi nhanh Cén TNEOI MTV Dch vy Lt hdnh " 3
i ﬁnTﬂuriwa‘fB A Ning AL 750,882,051 555.495.020
Cac khdch hang khac 7.660.315.170 .8.565.8588.650
Cong 9.756.324.771 10.414.920.826

Tril trirde cho ngwrdi bian ngéin han

X Y
&6 cudi nam

S¢F Tai chinh Quéng Nam

Cang ty TNIIH Xiy dyng Thirong mai ¥udt nhip
khéau Gia Hung

Chi nhinh Cong ty C phin Eurowindow tai Pa
Nang

Cong tv TNHH Smile Solutione

Cong ty TNHH Xay dung v Djch vu Kim Chén
Coing ty TNHH T van Xay dymg Mién Trung
Cong ty TNHH Du Thuyén Bhaya

Cac nhi cung chp khic

$6 d3u nim

Cing

804,000,000
280.842.000
330.254 847
262,800,000
480.167.000
34.439.000
35.430.000
117.773.750 G06.852.684
190.642.750 2.814.956.531
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4. Phai thu ngin ban/dai han khie
da.  Phai thu ngdn han khde

$6 cudi ndm 86 diu ndm
Gii trj Dy phine Gid trj Dy phing
Thu dai 1 vé méay bay 605,162,905 559.403.465
Phii thu cde khoan trg cip ti oo
quan BHXH 18.741.615 HZA16330.
Phai thu khodn 38t coe thug viin
phang 40.248.000
Cac khoin phii thu ngin han
khic 287.119.039 266,633,499
Cong 951.271.559 943.535.314
4b.  Phii thu dai hgn khie
S0 cudi ndm Si ddu nim
Gid tri Dir phong Gid tri Dy phéng
Ky quy tai ngin hing Cdng
thrgna Viét Nam 500.000.000 S00.000.000
kv qu¥, dit coc khic . 74.000.000 105.248.000
Cong 574.000.004 ¢035.2458.000
5. Npxiu
6 cudi niim 6 ddiu niim
Thii gtan pr Thii gian S
quihan G ghe tfﬂ::‘ ;gi quilan  Gid ghe tg;;;*;gi

(nim) (nim}

Cong ty TRIIH Tén Bing An

Phati thu tién cung cdp dich vy gigt 14 d o7 856,000 3 07 856 008
Cong ty Cé phdn Bt My Ké

Phdi thu tidn cung edp dich vu phing

foors e 4 7O 194,340 3 70184340
Cong tv TNIH Chia Khoa Viét
Phai tha tién Citg cc{p dich v du lich 3 24.010.000 2 24010000  7.203.000
Chng 192.160.340 192160340 7.203.000
Tinh hinh bién ddng dir phong ng phai thu kho doi ninr sau:
Nim pay Nim trude
S6 diu nim 184.957.340 184.957.340
Trich 1dp dir phong b sung 7.203.000
Hedn nhip dy phiing
80 cudi nAm 192.160.340 184,957,340
6. Hang ton kho
S cudi niim S& din ndm
Gif ghc Ihr phing ' Gid goc Dhr phinge
Nmeven Ligu, vt ligu 1.163.133.147 -1.007.451.113
Cong cy, dyng cu 1.673.416.713 1.648.127.565
Hang héa 683.707.391 723.883.439
Cijng 3.525.157.251 3.379.462.117
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7. Chi phi tra truéc ngin han/dai han
70, Chi phi trd trivéc npdn han
56 cubi ndm S diiu ndm
Chi phi cong cu dung ¢i : 462.658.376 262.176.316
Chi phi sira chita 51.805.251 42.876.608
Chi phi bao hifm 133.135.481 132,146,401
Chi phi tu vin 677.297.500
Cae chi phi trd trede ngan han khae ' 203.136.658 57455350
Cing 8§50.735.766 1.171.952.175
b, Cld phi tra tricie dif han
S0 cudi nim 84 din nim
Chi phi cdng cu dung cy 11.457.210.544 11.105,060.328
Chi phi bao tri, sia chita 11.045.052.654 13.554.550.998
Chi phi thug mat biing 175.666.659 . 247.666.665
Phi bio hinh phin mém 135.066.662 7.977.778
Céc chi phi tré trwde dii han khée 1.828.772.973 1.145.936.671
Ciing 24.641.760.492 26.061.192.440
8. Taisin cd djob hiru hinh
Phureng thfn Til gin
Nha efra, vit  Miy mocva  vin tii, truyén Thiét bj, dyng khie
kién tric thiét bj diin cu quin [¥ Ciong
Ngu{'ﬁn gif
S6 diu nim 126.645.302.935 41.163.474.276 21,716.436,729  4.941.750.801 194,466,964, 741
Wua trong nam 109,962,000  833.096.525 2.190.650.091  271.993.075 3.405.710.691
XDCB hedn thanh 19.519.790.304  1.632.644.039 302.521.000 451.095.000  21.906.050.343
Thanh I, nhirgmg bén (35.005.140) (1.254.521.42%) (1.289.526.569)
S$6 cudi nim 146.275.055.239 43.594.209.700 22.652.574.391 5,516.264.876 451.095.000 218.489.199.206
Trong da:
Bakhuhaohétnhing 1o 3¢ ge) 7cr 15158412004 2295615278 1043.758.566 31.823.750.695
m‘ﬁncﬁnmdl,mg i b . B B B i | 11 | il A, .
Chir thanh 1§ :
Gid trj hao mbn
S6 ddu nim 70.717.296.405 26.542.573.909 12.631.371.487 2.296.379.123 112.187.620.924
Khéiu hao trong niim 7.838.935.945  4.541.181.475  2.695.853.535 1.176.830.305  22.554.750  16.279.356.010
Thanh Iy, nhugng bén (35.005.140) (1.254.521.429) {1.289.526.569)
S6 cubi ndm 78.556.232.350 31.048.750.244 14.076.703.593 3.473.209.428 22.554.750 127.177.450.365
Gidl trjcdn lpi
S& du nam 55.928.005.530 14.620.900.367  9.085.065242  2.645.371.678 §2.279.343 817
56 cubinim 67.920.014.289 12.344.268.056  B575.870.798  2.043.055.448 428.540.250  91.311.748.841
Trong di:
Tam théi chira s dyung
Bang chér thanh 1¥

M6t s6 141 san cé dinh hitu hinh ¢6 gid 1tj cdn lai theo sb sich 13 22.375.249.425 VND d duge thé
chilp & ddm béo cho cac khodn vay elia Ngin hing Thuong mgi C3 phiin Céng thuong.
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2» BAO CAO THUONG NIEN

9.

10.

o

Tai sdn cé dinh vé hinh

Npuyén gis

$& diu ndm
XDCB hoan thanh
Sd cudi nim
Trong dd:

P khiu hao het nhung vn con
sir dyng

Gid tri hao mén

§& diu nam

Khéu hao trong nim
%6 eudi ndm

Gia trj com lai

54 ddu nim

S cudi nim

Trong da:

Tam therd khéng st dung
Brang chir thanh ly

Chi phi xfiy dyng c¢o bin di dang

Chuong trinh phin -

Quyin sir dunp dit mém mAy tinh Cing
7.363.944 384 2.330.367.360 2.6943511.724
1.077.487.274 1.077487274
7.363.944.304 3.407.854.634 10.771.798.998
320,000,000 JE0.000.000
421.323.463 330.000.000 801.323.463
O0.2%83.596 498 347.403 588.630.999
511.607.059 B78.347.403 1.389.954.462

6.942.620.901

1.950.367.360

8.802.988.261

Cai 120 cic hang myc
tai Khu Du lich bign
Cdl tao cac hang mpc
tai Khdch san Hii An
Cai tpo cdc hang muc
tai Trung tim Li harh
Dt én Ehu nghi dutimg
Tam Thanh

Dy 4n thay déi phin

6.852.337.305 2.519.507.231 9,341.844.536
Két chuyén
Chi phiphit  vAo TSCP  Kétchuyén
S6 d3u ndm_ sinh trong ndm __trong nim phiin bd 86 cuéi nam
2.730.713.434 502.481.036  485.391.017 2.747.803.433
958.425.795 958.425.795
356.672.734 356.672.734

2.697.174.203

20.681.868.172 21.118.138.326  2.260.904.049

mém quén Iy Smile 403.534.638 908.773.636 1.380.008.274 22.300.000
Dir 4n quan Iy uwha

khich Tinh Quing  80.986.107 22.727.273 103.713.380
Nam

Céng 5.912.408,382 23,520.948.646 22.983.537.617 6.449.819.411

Tong chi phi di vay duge vén hda vaa chi phi xéy dyng co ban dé dang rong nam la 534.824.251
VND (nfim trurdre L 78.725.578 VND).
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11.

12,

13

Phdi trd nguii bin ngan han

CTCP DICH VU - DU LICH

Céng ty C& phin DH.C

H®IAN

56 cudi ndm S8 diiu nim
406.697 933 457.385.630
514.169.370

Ci:nng ty TNHH San xuét Thuong mai Dich vy Vai
va N§i thit An Phi Gia

Céng ty TNHH Xy dung va Dich vy Kim Chén 1.0358.983.365

5.142.394.614

Cang ty TNHH Xay dung va Dich vy Téin Phude 2.946.654.200
Céc nha cung cip khc 6.300.609.952
Cing 10.693.945.450

6.123.04%.614

Cong ty khdng ¢ ng phai trd ngudi ban qua han chua thanh toan,
Nguii mua tra tifn trode ngin han
La ngudi mua trd tién trude dich vu.

Thué va ede khodn phii ndp Nhi nwéc
56 phai ndp

50 43 thye ndp

86 diu nAm tronz nim trong ndmn 54 cudi pim
Thué GTGT hing bdnndidja  615.744.011 10.382.316.188 10.632.831.353 365.228.846
Thué tiéu thy dac biét 37.663.832 550.519.881 544.689.637 43.494.076
Thué thu nhip doanh nghiép 219.470.549  2.125.026924  2.023.470.549 321.026.924
Thué thu nhip ca nhin 28551169  1.049.493.622 984623245 03.421.546
Thué nha dit 2.517.845.849 2.517.845.849
Cic loai thué khag 475964313 475964313
Phi, 1& phi v& cdc khodn phai
nop Kl ﬁ‘;h PIAL 5 594 180,000 5,574.180.000
Cing £.475.609.561 17.101.166.777 17.179.424.946  6.397.351.392
Thud gid irf gin 1dng

Céng ty ndp thué gia trj gia ting theo phurong phip khiu trir, Thué suft thué Zia tlri gia tang cho
dich vy thyre hign Tour nude ngpodi 14 0%, hing hoa va djch vy tidu thy trong nude 13 10%.

Thauté thu nhdp doanh nghigp

Céng ty phai ndp thué thu nhup doanh nghiép cho cée khoan thu nhip tinh thué véi thué subt EU%

(ciing ki nim trude thué suit 13 22%).

Thué thu nhip deanh nghiép phai ndp trong nim duce du tinh nhy sau:
NAm pay

Nim trudc

Téng, Igi nhu-ﬁn ké todn trudc thué
Cic khodn diéu chinh ting, gidm lod nhudn ké

todn & x4e dinh loi nhugm chju thuf tho nhép
doanh nghigp:

- Céc khodn diéu chinh ting
Tir lao thanh vién Hji -:i'm:rg quet iri khdng triec

13.438.078.414
(2.512.943.794)

689,931,728

nep etidu himh Ll
Ciic khoan chi pii kiidng hop 1§ §7.851.478
Chénh léch p gidd eda tidn va cde Mhodn phei thu

¢6 gde ngoai 1é 2.516.614
- Céc khodn ditu chinh gidm 3.502.875.522

12.355.025.855
460.749.3606

463.265.980
431.757.576
28.576.497
2931907
2516614

e
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alling,

6 101

14,

Nim nay

Chénh lgch phén bé chi phi sica chita 1 sén cd
dinh va cdng cu dumg cy

Lai chénh Igch 1y gid dinh gid lai cia tién va cde
khodn phai thu ed géc ngogi i

3.496,712. 566

6.f62.536

Thu nhip chiu thué
Thu nhiip duge mién thué
L& céc nim trude duge chuyén

10.625.134.620

Thu nhép tinh thué

Thué suft thué thu nhip doanh nghigp

Thué thu nhip doanh nghigp phii nip theo
thud sudt phi thing

Thied thi nhip doank nghiép dirge mién, gidm

10.625.134.620
20%

2.125.026.924

Thud thie niip doanh nghiép phal nfp

Diéu chinl thué thu nhdp doanh nghidp phai
iip cdia cde ndm trivde

2.125.026.924

Téng Thué thu nhip doanh nghiép con phii ndp

2.123.026.524

Nim trooc

2516614
12.815.775.221

12.815.775221
22%

2.819.470.54%

2819.470.548
§2.385.060
2.902.056.115

Vige xac dinh thné thu nhip doanh nghiép phai nép ciia Cong ty dugc ofin o vio cde quy dinh hign
hianh vé thué. Tuy nhién, nhifng quy dinh niy thay déi theo timg thid k3 va cdc quy dinh vé thué

dii v&i nhigu loai giaa dich khée nhau cé the dirge gidi thich theo nhigu cich khie nhau. Do viy sé

Tién thué gt

Céng ty phai ndp tién thug dit d6i vai dién tich ahi sau:

Dia diém

S5 10 duémg Trin g Dao, phitmg Minh An, thinh

phé Hai An, tinh Quang Nam

Enrdng Cira Brai, thanh phl‘fr Héi An, tinh Guang Nam

Duéng Au Co, thanh phé Hai An, tinh Quéng Nam
Thén Ha Thanh, x4 Tam Thanh, thinh phé Tam K§

Ciic foqi thné khdc
Céong ty k& khai v njp theo quy dinh.

Phii tri ngin han/dai han khic

Mo, Phaird ngdn hgn khulc

14b.

Dign tich
16.340,5 m*

4.767 m’
14.300,6 m”
8.2463 m’

S cubi nim

Kinh phi céng doin

Thué thu nhip ¢d nhiin thu hd

Phii trd trg ciip BHXH cho CBCNY

Ngdn hing chuyén tra do sal théng tin tai khodn
Cac khodn phai trd npan han khic

119.561.873
208.813.544

261.374.285

Ciing

589.750.005

Phii tri dat han ke

La khodn nhin ky quy, ky cuge cda 14i xe,

thué duge trinh bay trén Béo c4o tai chinh thng hop cé thé s& thay d6i khi co quan thué kiém tra.

Pon gid
05,200 VIND/m*/nam

78.540 VINDYm /nam
35.420 mwmzsnam
5.590 VND/m /nim

86 diiu nim
107.547.170
358.727.584
20,680, 860
T38.687.1%0
AR R
1.410.484.003




15.

CTCP DICH VU - DU LICH
H®IAN

Vay ngfio han/dai han

15a. Vay ngin h-;:‘u

Vay ugefn han ngdn hing

Sé dir vay cudi ném 14 khodn vay Ngan hang TMCP Céng thuong Vigt Nam theo hop ddng tin
dung 56 05/2016 - HBTDAMNHCT484 - CTY CP DL DV HOI AN ngay 07/08/2016 4 thanh todn
cdc r:hl phi Dy 4n ddu tr mua sim TSCD, xdy dyng co bin nim 2016, han mie 4,3 ty, 13i sudt thi

ndi, thoi han vay 12 thing,
Chi tiét 55 phét sinh v& cac khoan vay ngin han trong ndm nhy sau:
S6 tién vay Két ch u:,rén
phét sinh tirvaydil S tidn vay d3

§6 diiu nim fron® niim ban tri trung nim S6 eudl ndm

Vay ngﬁ.n han ngin hidng TMCP G 025.417.770

Céng Thyong Vigt Nam 16.953.897.672 24.694.238.442 1.283.077.000
Ngfn hang TMCP Ngogi Thong 16.243.789 264 16.243.789 264

Vidt Nam

Vay dai han dén han tra 700.000.000 2 700.000.000
Cing 9.025.417.770 33.197.686.936 700.000.000 40.940.027.706 1.983.077.000

155, Vay daf han

1o,

Khoan vay Ngin hing Thuong mai Cé phan Céng thuong theo hop dbng tin dyng s6 15/2015-
H'DTDA.»"NHCT 484 — Cong ty HGi An ngay 05/08/2015, muc dich khodn vay sir dung cho du an dau
fur Jhu du lich nghi mét Tam Thanh — Thanh phd Tam K3, han mire tin dung 10.000. 000.000 VIND,
thixi han vay 14 120 théng k& tr Min gidi ngén dgu tién. Thi sin dam bio 14 tai sin gfn lién véi dat hinh

thanh rong tweng lai, toin b§ eong trinh xdy dimg khu du ljeh nghi dudmg Tam Thanh (khing bao
25m quyén sir dung din).

K3 han thanh todn cac khodn vay dai han nhar san;

56 cudi nam Sé d4u nim
Tir 1 n&m tré xudng 700.000.000
Trén 1 ndm 4én 5 nam 3.200.000.000 1.880.356.800
Trén 5 n3m 3.057.214.311
Cing 6.957.214.311 1.880.356.800
Chi i€t phét sinh ctia khodn vay dai han Ngan hing Thuong mai C8 phin Céng thurong nhu saw:
56 diiu nim 1.880.356.800
S0 tien vay phit sinh 5.226.857.511
Két chuyén sang vay dii han dén han trd (700.000,000)
S84 tien vay d8 trd (150.000.000)
S eufi ndm 6.257.214.311

Céng ty cé kha ning tra duge cie khodn vay ngin han v dai han.

Quy khen thuane, phic loi

Ting do
trich ldp tir ' Chi quy -
$6 ddunim  loinhudn  Ting khic  tromg ndm S0 cudi nim
Quy khen thutmg (36.866.056) 260.208.930 (515.054.466) (291.711.502)
Quy phiic loi 918526499 390313396 31.600.000 (826.100317) _514.339.578
Ciing 331.660.443 650322326 31.600.000 1341.154.783 222.627.956
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1%

Thué thu nhip hoan lpi phai tri

Téi san thud thy nhip hedn lai lign quan dén chi phi sita chia tai san phan b vurgt khung 3 nim
theo quy djnh cia co quan thué tai théng tr 45/2013/TT-BTC v4 chi phi cong cu dung ey phén bd
vugt 3 nim theo quy dinh ciia co quan thué tai théng tr 78/2014/TT-BTC. Chi tiét phit sinh trong
nim nhir sau:

Nim nay

S84 dau nim

Ghi nhén vao két qu kinh doanh
Ghi nhan vao vin chil s& hitu

S& cudi niim

699,342,595

699,342,553

Thut suét thué thu nhip doanh nghiép sir dung 48 xéc dinh gif {ri tii san thué thu nhip hodn lai 14
20%.

13. Vin chii s hity
18a. Bing déi chitu bién djng ciavon chi sé hite
Lo nhudin sau.
Vin gép ciin Quf diutr  thué chua phin
¢hii st hiru €6 phidu qut phit trién phéi Cling
S& diu nam trde 80.000.000,000 (630.000) 18.956.567.069  10.605.103.311  109.561.040.350
;ﬂﬁm“ HeAS v 9.452.969.640  9.452.960.640
Trich lip cde quy 2406.718.381 (4.633.327.621)  (2226.600.240)
Sir dung qui (1.645.277.381) (1.645.277.381)
Chia eé tire, lgi nhugn - (5.879.953.695)  (5.879.953.695)
St dur codi ndm trwde  80.000.000.000 (6300000  19.718.008.0469 0.544,791.635  109.262.160.704
6 dir ddu nam nay 20.000.000.000 (630,000  19.718.008.069 9544791635  109.262.1469.704
Leri nhufin nim nay 10613, 708,897 10.613.708.5897
Trich Iap cdc quy (650.522.326) (650.522.326)
Si dung quy (33.634.641) (33.634.641)
Chia cé tte, lof nhudn {(3.799.930,700)  {%.799.930.700)
S5 dir cudi nfim nay B0, QOO O, Do (6300007 19684373418 11, 708.047.506 110.391.790.934

18b. Chi tict viin gop cia chi si hily

$6 cudi nim S§ ddu nam
Vén diu tr cia Nha nude 45.202.380.000 45,202.380,000
Vbn g6p cia cic ¢ dong khic 34,797.620.000 34.797.620.000
Cing £0.000.000.000 $0.000,000.000
18c. Cd phiu

X La
S0 cuoi nim

A
L6 diu nidm

56 hugng ¢ phiéu ding ky phét hinh 8.000.000 8.000.000
86 lueng cb phifu da phat hanh 7.999.937 7.999.937
- C6 phigu pho thong 7.999.937 . 7.909.937
- €8 phigy e A3

$6 lugng ¢d phidu duge mua lai 63 63
- Cd phidu pho thong 63 63
- C8 phiu ww 33

$6 lugng ¢ phidu dang liru hinh 7.999.937 7.999,037
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1%,

VI

I

Ib.

CTCP DICH VU - DU LICH

H®IAN
! . . &6 cudi nim S4 diu nim
Ca phiéit pho thing 7,990 937 L00.937

C6 phiéu wew ddi
Ménh gid c¢d phidu dang luu hanh: 10,000 VND.

Phén phoi lpi nhuiin

Trong ndm Céng ty di phin phéi lgi nhusn theo Nghi quveét Pai hoi ¢d déng thwdng nién nim
2016 50 31/2016/NQ-BDHDCD ngay 22 thang 3 nam 2016 nhuw sau:

» Chiacd tirc cho cée cd dong : 8.799.930.700
o Trich qui khen thudéng phie lgi g 650.522.326

Cic khoan myc ngoai Bang ciin ddi ké todn
Nooai 18 cdc foai

$6 eudi nim §6 diiu nam
Dollar M¥ (USD) 39.213,18 16.256,54
Euro (EUR) 1.400,00 60,00
Dollar Uc (AUD) 1.545,00 550,00
Bing Anh (£) 450,00 150,00
Yén (JPY) 1.000,00 15.000,00

THONG TIN BO SUNG CHO CAC KHOAN MUC TRINH BAY TRONG BAO CAO KET
QUA HOAT PONG KINH DOANH TONG HQP

Doanh thu ban hang vi cung clp dich vu

Téng doanh thu

Nim nay Nim truoe
Doanh thu dicl vy Nha hing, Khdch san 135.066.491.509 122.236.193.620
Doanh thu dich vy 1T hanh du lich 28.218.077.501 20.406.735.684
Doanh thu giit 1a 8.639.375.601 B.B73338.475
Doanh thu Spa 2135380450 '1.964, 176878
Dioanh thu khac - 1.091 436 492 2.111.672.669

Cong 175.170.781.593 164.592.137.326

Deoanl thu bin hing vi cang cdp dick vie cho ede bén lién guan
Céng ty khing phét sinh giao dich bén hing v cung eép dich vu eho cée bén lién quan.

Gid von hing bin

Niim nay Nim trwdc
Gi vin dich v Wha hang, khich san 100580367043 04.116.421.435
Gia von dich vu 1 hanh du lich 24.077.024.340 25.393.543.674
Gid von gidt 13 7.029.735.393 7.558.625.538
Gid von Spa 1.756.778.818 1.468.798.202
Gid vén khac 142.104.062
Ciing 133.443.905.594 " 128.679.492.912
Doanh thu hoat ddng tai chinh

Nim nay_ 2 Niim trurde
Lai tign g ngdn hing 21.243.839 33.885.028
L1 chenh léch ty gia phat sinh 50,157,398 165.242.051
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th

L&i ehénh léch o gi do danh gi4 lai cdc khoan

muye tién f ch géc ngogi té
Cing

Chi phi tai chinh

Chi phi lai vay
L& chénh 1&ch t gid phét sinh
Cing

Chi phi ban hing

Chi phi cho nhin vién

Chi phi dung cu, 86 ding
Chi phi dich vu mua ngodi
Cac chi phi khde

Cong

Chi phi quin Iy doanh nghiép

Chi phi cho nhén vién

Chi phi vit liéu quan Iy

Chi phi khau hao tai sén ¢d djnh
Phi I phi phai ngp nha mréc
Chi phi dur phidng

Chi phi djch vy mua ngoai

Cic chi phi khic

Cing

Thu nhap khic

Lii thanh 1y, nhueng bin tai san ¢b dinh
Lai thanh Iy cong cu dyng cy, hang héa
Xir v cong ng nho 1é

Phat vi pham hop dong

Cae khoan khag

Cing

Chi phi khdc

Xir Iy cong ng nho 1@

Chi phi thué khéng duge khdu trir va phat hinh

chinh
Héng hoa hét han sir dung
Céc khodn khac

-
Ciinp

105

Nam nay Nam trudve
6.162.556 2516614
77.563.793 201.643.693
Nim nay Nim trudc
634.227.044 1.190.871.252
69.883.010 57.228.675
704.115.054 1.248.099,927
Nim nay Nim trudc
3.082.470.713 2.840.126.649
579.040,195 338.656.156
6.364.953.906 2.431.452.306
198.753.960 3.017.704.246
10.225.218.864 8.627.939.357
Nim nay Nim trunic
11.285.608.370 8.869.074.666
568.688.618 681,292,273
495.644.975 590.893.235
10,500,000 9.000.000
7.203,000

4.289.448.465
1.031.762.568

4.138.129.296
378,154,703

17.688.855.996 14.666.544.173
Nim nay Nim truie
280.909,090 686,499,396
55.228.748 164.638.877
3.457.723 12.811.485
50,620,000
59.747.390 14.177.273
449.962.951 578.127.031
Nim nay Nim trudic
17.148.463 9.507.080
39.890.367
46.317.395 50.211.522
94.778.190 33.087.224
198.134,415 94.805.826




10.

Chi phi thué thu nhip doanh nghiép hoan lai

Thu nhép thué thu nhép doanh nghiép hofn lai
phét sinh tir viéc hodn nhip thué thu nhip hodn lai
phai tri

- & ] v A
Lii trén cd phicu

10a. Lai co bin/suy gidm trén cé phiéu

[

Lgi nhun ké todn sau thué thu nhip doanh
nghiép

Trich qu¥ khen thudmg, phie loi ™

Trich thwéng Hii ddng quan trj, Ban diéu hanh
vé Ban kiém soat ™

Cac khoan d i¢u chinh tAne, giim lgri nhufin ke
todn dz xdc dinh Igi nhudn phin bé cho c6 déng
sy hitu ¢ phidu phd théng

L1 nhudn tinh 1ai co ban/suy gidm trén cd phigu
S6 lugng binh quin gia quyén cia cb phiéu phd
théong dang luu hinh trong nam

Lai eo bian/suy giim trén c6 phidu

Nim nay

699,342,593

Nim nay

CTCP DICH VU - DU LICH

H®TAN

INim truwde

10.613.708.897
(742.959.623)
(537.523.137)

9.333.226.138
1999937

™Nam trude

9.452.969.640
(650.522.326)
(520.000.000)

1.167

8.282.447.514
7.999.937

1.035

Quy khen thudng phie lgi ndm 2016 am tinh b‘éng 7% v thudmng Hoi df":nng quén trj, Ban d§31| hanh
vi Ban kiem soat 4% trén lon nhuin ke toan sau thué thu nhip doanh nghiép theo tér trinh s6 22/TT-

HDQT ngay 04 thang 3 nim 2016 duoc Pai hoi ddng e6 déne théng qua.

10b. Théng tin klic

11.

Lai cor ban/suy gidm trén cd phiu ndm trude duge tinh todn lai theo s6 trich qui khen thudmg,
phae bed v trich thwéng HHi dong quin irj, Ban _-:Iirf:u hanh va Ban kiém sodat duge Bai hdi ddng ¢b
dong phé duyél. Lai co bin/suy gidm trén ¢ phidn nim tride giam tir 1.099 VND xuong con 1,035

VIND.

Khéng cé cac giao dich ¢d phitu phd théng hodic giao dich cb phicu pho thong tiém ning nio xay

ra Ui ngdy ket thic ndm tai chinh dén ngdy cong hd Bao edo tai chinh ting hop nay.

Chi phi sdn xuft kinh doanh theo yéu to

Chi phi nzuyén Ligu, vit ligu
Chi phi nhin cong

Chi phi khau hao 14 sin ¢ dinh
Chi phi dich vy mua ngoai

Chi phi kKhac

Ciing

Nim nay

33.338.774.204
56.152.233,136
16.867.987.009
38.963.529.257
14.035.454 848

161.357.980.454

MNiam trwdc

22.095.813.378
49,995 157,538
16.697.641.619
28.238.512.415
34.946.851.492

151.973.976.442

|
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VII. NHUNG THONG TIN KHAC

].I

la.

1b.

Giao dich va s6 dw v6i céc bén lién quan
Cic ben lien quan véi Cong ty bao gom: cdc thanh vién quin Iy chil chot, céc ¢4 nhan cd lién quan
voi cde thinh vién quan Iy chii chit v cic bén lién quan khéc,

Giao dich vi sé dur véi cdc thanf vién quin B chi chot va cic cd nhin cé lién guan véi cde
thanl vién quin Iy chi chist

Céc thanh vién quan 1y chi chdt gdm: cic thanh vién Hoi ddng quin tr] v cac thanh vién Ban dicu
hénh (Ban Téng Gidm dée, Ké toan trudng). Cdc cd nhan b lién quan véi cdc thanh vién qudn 1y
chu chot 14 cde thanh vién mét thict trong gia dinh ede thinh vién quéin Iy chi chot.

Giao dich v6i ede thanh vién quan IV chii chdt va cdc cd nhin ¢d Hén quan véi ede thimh vién qudn
I¥ chii chét

Céng ty khang phit sinh giao djch ban hing va cung cap dich vy ciing nhu cdc giao dich khic vii
cdc thanh vién quin I¥ chil chiét va cde cd nhin ¢é lién quan v cae thanh vién quan 1v chi chot.
Céng ny voi cde thimh vién qudn I chit chot vi ede od nidn od Tién guan véi cde thank vién quan
W ekt chét

Céng ty khéng cé cdng ng vai céc thanh vién quan 1y chil chét va cac ca nhan oo lién guan véi cde
thinh vién quan Iy chi chét

Thit sihdo ciia cde thanh vién gudn IV chii chor

Nim nay Nim trudc
Tién lremg, tién thiwdng va cic khoan phy cap 2.346.660.233 2,736.350.034
Giae dich va 50 dir véi cdc bén lién quan khic
Céc bén lign quan khic véi Cong ty gom:
Bén lién quan khae Mibi quan hi
Vin phéng Tinh iy Quang Nam Co dang lom
Céng ty Cd phin Tdp doan Diu tu LP.A Cé dong ém
Céng ty C6 phin Ching khodn VN Direct Cb déng lom

Giao dich vdi ede bén lién quan kfic
Cong ty khéng phét sinh giao dich vdi cae bén lién quan khic ngodi Vin phing Tinh ay Quéing Nam,
Giao djch phdt sinh trong nam voi Van Phong Tinh iy Quing Nam nhur sau:

Nim nay Nim trudc
Cung cip dich vy tw van quén 1¥ khach san 475916364
Cung edp dich vu lwu tri 637.960.455

Ngoéi ra, Cong ty hué Nha khich tinh Quéng Nam theo hop déng hop tée kinh doanh. Theo d6 thén
gian thué tir ndm 2015 dén 2035, Béo cdo ti chinh téng hop cho ndm tai chinh két thic ngay 31
thang 12 nam 2016 Céng ty C6 phan Du lich - Djch vy H@i An chua hach todn chi phi thué do c6
cam két cia dai dién phin vén ciia Van phong Tinh iy Quang Nam khéng thu chi phi thué nam 2016
tai Bién ban Dai hai dong ¢ ding nim 2016.

Céng ng véi ede bén lién quan khde

Céng ng vii cdc bén lidn quan khic duoe trinh bay tai cac thuyét minh sd V.2.

Théing tin vé bj phin g
Bdo ca’m_bl‘j phin chinh }'éu l4 theo Iinh vyre kinh doanh dya trén co cdu t8 clure va quén I¥ ndi b
va hé thong Bdo cdo tai chinh ndi bl cta Cong ty,
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2a.  Théng tin vé finh vire kinh doant
Céng ty co cae linh vire kinh doanh chinh sau:
* Linh vire A: Kinh doanh nha hang, khach san.
¢ Linh vire B: Kinh doanh dich vy lir himh.
* Linh vue C: Kinh doanh dich vy gidit 14 va dich vu khéc.
Théng tin vé L'E'E quéa kinh doanh, tii sin cb dinh va cac tai san dai han khic va gid trf cdc khoan chi
phi lén khong biing tién ctia bd phin theo Imh vire kinh doanh ciia Cong ty nhu sau:

Nhi hiing, Cic linh vye Cie khodn

khich san L hianh khic loai trir Cing

Nim nay
Doanh thu thudn vé ban

hing va cung cip dich vu 139.764.104.047 28914341209 11.886.212.583 180,564.658.734
ra bén ngodi

Doanh thu thudn +& ban

hing va cung cip dich vy {5.393.877.141) (5.393.877.141)
gifra cdc bd phan

Tang doanh thu thudn vé

bin hing vi cung cdp 139.764.104.942 28.914.341.209 11.886.212.583 (3.393.877.141) 175 170.781.593
dich vie

= S,

Két qua kinh doanh theo

bé phin 25534876173 4141053161  3.099.698.372 (L.D48.751.707) 41.726,875999
Cac chi phl khang phﬂu--

ba theo b§ phin (27.914.074.860)
Lol phudn tir hoat ddng 0

Kith daci [3.812.801.139
Doanh thy hoat ddng tai chinh 53.754.27% 1.090.674 23 718840 77,563,793
Chi phi tai chinh (66.660.075) (637 454.979) (704.115.054)
Thu nhap khic 102.303,168 603.970 347.053.807 449.962.951
Chi phi khas (77.658.330) (647413)  (119.828.670) (198.134415)
Chi phi thué thu nhip i =
doanh nghiép hién hinh v (425026324
Chi phi thué thu nhip i
doanh nghigp ko lai (699.342.393)
Lot mlain sau thué thu .
”ﬁ'&ﬁdﬂﬂnh flgh.f.fp fﬂ-ﬁij-?{?&gp?

Tdug chi phi @i pluir
sinh & mua r3f sdn cd

dink 1 cdc 3 sin di J1 498845880 2.736.030.360 o4, 401210 34.909.277.456
han kfude

Ting chi phi khin lao

Wi plén bé chi phil trd 20.412404.045 2106304252 L740.614.730 31,259.323.027

tricite dal fign

MNim trude

Doanh thu thuén vé ban

hing va cung fﬁp dich vu 123.420.382.333 30.144.004782 10,991.575.676 1659.556.552.291]
ra bén ngoai

Doanh thu thuin v& ban

hang va cang :ﬁ.p dich vu (4.904.414.965) (4.964.414.9635)
gilta cic b phin
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Nha hang, Ciéc linh vye Céc khodn
' ; khich sgn Lir hiinh khiic loal trir Ciing
Tdng doanh thu thuin vé
5 g
bdn hang v cang cip 128.420.882.333 30.144.094.282 10.991.575.676 (4.964.414.065) 1645392137320

ajcilr vu

Két qua kinh doanh theo

b8 phin 21636711113 4320863831 10.849.471.614 {5923.402.144)
Cic chi phi khéng phin

b theo by phin

Loi nhudn 1ir hogt dfngz

kinh doanh

Dioanh thu hogt ddng i chink 152.700.105 18.488.843 30,454,740

Chi phi tai chinh {56.820,750) {1.191.279.177)

Thu nhip khac 184.397.770 8.041.350 T15.967.415 (30.270.50%)
Chi phi khac (35.7535413) {39.334.156) (49.995763) 30.270.508

Chi phi thué thu nhip
doanh nghiép hién hinh
Chi phi thué thu nhip
doanh nghiép hedn lai

Lyi miuin sau thué thu
Whip doanh nglhiée

Ting chi phi dd phdr
sinfe d8 mwa Wi sin cd
dimii va cde mF sdn ddi
fign Ehde

28302702471 2186162434 RSFLIG4.58T7

e

35.912.644.414

(23.294.483.330)

12.615.160.8584

201.643.693
(1.248.099.037)
878.127.031
(94.805.826)

(2.902.056.215)

9.432.949.641)

J6.041.029.512

Ting chi phi khdu fhao
v pliiie &G chi phi fra
trirdge ofid g

29.207.213.302 2267572307 2.089.266.611

33.304.052.220

-

Tai san va ny phai trd c¢ia b phan theo linh virc kinh doanh cia Cong ty nhur sau:

Nha hang, Cic khoin

Cic linh vye
khich san loai trir

Lir hanh khie

Ciing

S6 cudi ndim

Téi san trye tiép cia b phin 111.910405267 13.716.512.122 13.030.815.018

Tai sin phan b cho bé phin

Céc di san khéng phin bé
theo b phin
T Eiﬂﬂ' {ifi sain
Ng phai trd iryee tidp clia bd phin  9.724.296204

1.361.481.243 032,190,378

N phéi trd phin bd cho b phin

Ny phai tra khing phan bi
theo b§ phin
T, 13 Iy pindd fri

S diiu nim

Téi sin tryre tidp cita b phin _112.899.956.902  12.500.769.244 _ 9.003,175.314

T#i san phin bi cho bd phin

Cée thi sin khong phin b
theo b phin
T&ug il san

®-

)

112.699.956.902 12.500.769.244  B.003.175.314

138.637.732.407

8.277.062.413

146,934, 794,820

12.007.967.823

24.525.006.061
_36.543.003.836

134.403.201.460

11.243.872.783
143, 647.774.243
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Nha hang, ' Ciclinhvye  Cic khodn

khich san Lir hiinh khac logi trir Céng
N-;rp]ﬁitrﬁr:_mli«":g:cﬂﬂh-ﬁp]lﬂ.n 10.221.500.356  1.250.775.384  1.191.561.030 12.66%.836.770
Wiy phai o phdin b cho b phin
Ng phai rd khéng phin ba 2. =
thea bés phan 23.715.767.769
T:ing ey pldid trd T.221.500.356 L256.775.384 11913561030 J6.385. 004,330
2b.  Thing tin vé ki viee dia Iy

Toan b hoat déng ciia Cong ty chi dién ra trén lanh thd Viét Nam.

Trong nam Ban Téng Giam doc Céng ty dd thay d6i thoi gian phén bd chi phi sua chita va chi phi

cong cy dung cu tai dw dn Tam Tl1anl'.| tir 3 nim lén 5 ndm (x:m thuyet minh s& IV. 6} Ban Tong
Gidm dée Céng ty tin mng vige dp dung thoi gian phan b méi s¢ phan anh chinh xéc hom higu
quén str dung 141 san cia Cong ty. Néu thivi gian phin bé tnrde diiy dwee tiép tye sir dyng, chi phi

Hoat dgng caa Cong ty phat sinh ede rii ro thi chinh sau: nii ro tin dyng, riti ro thanh khoan va rii
ro thi truémg. Ban TDug Giam dée chiu trach nhigm trong v iéc thigt 1ip cdc chinh sdch vé cac kiém
sodt nhim gmm thiéu cdc rii ro tai chinh cimg nhu gidm sat viée thue hién ce chinh sdch va cdc

3. Thay dbi wirc tinh ké todn

phin bé nam nay tang 3.496.712.966 VND
4. Quain Iy rii ro tii chinh

kiém soat da thiét lap.
4a.  Riiro tin dung

Rii ro tin dung 14 rii ro mé mét bén tham gia trong hop ddng khong ¢d kha ndng thye hién duge
nghia vu ciia minh dén d&n tn thit vé tai chinh cho Céng ty.

Cong ty ¢d cde rii ro tin dyng phit sinh chi yéu tir cae khodn phai thu khach hang, tién gt ngén hang.

Phai thu khdch héing

Dé quén I¥ ng phii thu khach hang. Ban Téng Giim dde da ban hanh qui ché ban hang vd&i cice qui
dinh chiit che vé cdc doi tugng mua héng, dinh mic ban hang, han mirc no va thoi han ng mot cach
ey thé, Hang thang Ban Téng Gidm doc thue hién kidm tra viée tudn thi qui ché ban hang nay.
Ngodi ra, nhan vién phong ké todn thudmg xuyén theo déi no phai thu dé dén dée thu hdi,

Khoin phai thu khich hang etia Cong ty lién quan dén n‘luﬂu daon vi hoat déng trong cée linh vire va céc
Khu vite dia |y khic nhau nén i ro tin dung tip trung doi véi khoan phal thu khéch hang 12 thip.

Tién giri ngan hing

Céc khoan tién gl ngén hing khong co ky han cia Cong ty droc giv tai cac nqan hing duge nhiéu
ngudi biét dén & Vidt Nam du vy riii ro tin dung d81 véi tién giri ngan hine 1a thip.

Mire df i ro tin dung t6i da 451 vii cdc tai sdn tai chinh 14 oid tri ghi s6 cila cdc tai sén tii chinh
(xem thuvét minh 56 VIL4 vé gid tri ehi 56 cia cde 131 san 14 chmh]

Bang phan tich vé thi gian qud han va gidm gid eda edc tAi sin tai chinh nhu sau:

Chua qui han  Chuwa qusi Pdgqui hgn DA qud han
hojc chwa bl han ohung bi nhung kKhing  via/hode bi
giim gid gismgid  gidmgid  gidm gid Cing

S6 cudi ndm :
Tien¥a caclhoanfomg 05 o 5.943.360.194
duong tien
Phai thu khich hang 9564164 431 192160340  9.756.324.771
Cic khodn phai thu khac 1.506.529 044 1.506.529 944
Céng 17.014.054.569 _192.160.340 17.206.214.909

LR e | Sea o E——
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Chua qui han  Chuwa qué P qui han  Pa qud han
hojc chuwabj han nhung bji nhung khéng  via/hojic bj

__ gidm gid gidm gid gidm gid  piam gid Céng
$6 diu nam
Tién va ciac khoan e &
o ircmg Hiin 3.3536.723.720 1.356.723.720
Phéi thu khach hang 10.222.760.486 192.160.340 10.414.920.826
Cac khodn phdi thu khae  1.431.306.964 1.431.306.964
Gﬁng 15.010.791.170 192.160.340 15.202.951.510

db,  Rii ro thanh Kledn
Rili ro thanh khoan 13 riii ro Céng ty gip khé khan khi thue hién nghia v tai chinh do thién tién,
Riti ro thanh khoan ciia Céng ty chil yéu phét sinh tir viée cde 14 san i chinh va ny phéi rd i
chinh ¢d cac thai diém dao han 1éch nhau.

Cong ty quan ly rii ro thanh khoan thong qua cdc bién phap: thidmg xuyén theo déi cac yéu cdu v
thanh todn hién tai vi du kién trong tromg lai dé duy tn mit lwomg hén ¢ling nhur cde khodn vay &
mm. phi hop, gidm sit cic lubng u?.‘n phét sinh thue t& v du kién nhim ﬂli\m {higu anh hudmg do
bién déng cia Iuﬁnz ticn,

Thai han thanh toan cia cac khoan ng phai tré tai chinh phi phéi sinh (bao eom 1ai phdi tra) dya
trén thoi han thanh todn theo hop dong va chua duwge chiét khiu nher sau:
Tir 1 ndm tro Trén 1 ndm

xufrng dén 5 nim Trén 5 nim Cong

S6 cudi nam

Vay vang [.983.077.000 6£.2537.214.311 8.240.291.311
Phai tra ngudi ban 10.693.925.450 10,693 945 .450
Cae khoan phai trd khac 269.251.253 47.000.000 316251255
Cing 12,946.273,705  6.304.214.311 19.250,488.016
S8 dfiu niim

Yay vi ng 9.025.417.770  1.880.356.800 10.905.774.570
Phai trd ngui bin 6.123.949.614 6.123.949.614
Cic khodn phdi trd khic 0944, 870.658 52.000.000 996.870.858
Cong _16.094.238.242  1.932.356.800 18.026.595.042

Ban Téng Giam déc cln:: rﬁnn mire I:II;% i ro dii v&i vige tra ng 1a thip. Cong tv ¢ kha ning thanh
todn cic L]man ng dén han tir déng tién tir hoat déng kinh doanh. Cu::ng ty cé di kha nang tiép ciin
¢ac nguon von va cae khoan vay dén han trong vong 12 thang cé thé duge gia han véi cée bén cho
vay hién tai.

de. R ro thi trivdng
Riii ro thi tnrdng 14 rii ro md @id tr] hop Iy hodc cac ludng tién trong twomg lai cia cfng cy i
chinh sz bien déng theo nhitng thay doi clia gid thi trudmg,
Riii ro thi trudmg lién quan dén hoat déng cia Céng tv gdm: rli ro ngoai (&, rii ro 131 sudt, va rii ro
gia hang hoanguyen vat ligu.
Cie phén tich vé dd nhay, cde dinh gid dudi ddy Jién quan dén tinh hinh t4i chinh cia Cong tv tai

ngay 01 théng 01 ndm 2016 va ngay 31 thdng 12 nim 2016 trén co & gid tri ng thudn. Mie thay
didi cha ty gia, 1 sudt, gia hang héa/nguyén vit lidu sit dung dé phan tich 0 nhay duge dya trén
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vige danh gid kha niing co thé xdy ra trong vong mét ndm td1 véi cdc didu kién quan sit dugc cia
thj trudmg tdi thén diem hién tai.

Rkt ro ngogi 1§

Rii ro ngoai té 13 rii ro ma gia tr[ iu:rp Iy hofic cic ludng tién trong twong lai cia cong cu tai chinh
s& bién dong theo nhimg thay ddi cia ty gid héi dodi.

Céng ty thu phi dich vu khich sgn véi dai tugng khach nuée ngoai véi dbng tien giao djch chi yéu
12 USD vi EUR do vily bj 4nh huémg béi sir bién dnima; ciia ty gia hoi dodi.

Céng tv quan Iy riii ro lién quan dén bién d-;ung, clia oy gia hoi doai bang cach thyre hién thu déi
ngoai té ngay tai 1€ tan, quy dinh dinh mae tdn qu¥ nzoai (¢ tai 12 tan va qu¥ tai céc chi nhanh.

Tai sin thudn cé gm: ngoai t& cia Cong ty nhu sau:
Tién va ede khodn tuong dwong ticn

31/12/2016 01/01/2016
USD 39.213,18 16.256,54
EUR 1.400,00 60,00
AUD 1.545,00 550,00
£ 450,00 150,00
IPY 1.000,00 15.000,00

Ban Tong Giam dbc dénh gid mire d¢ anh huing do h]f:n ding ciia ty gia héi dedi dén loi nhudn
sau thué va von chi s& hiru cia Cong tv 1a khong dang ké do ng thudn ngoai té co gia tri nho.

Riii ro 1di sudt

Rii ro [ sudt la rii ro ma gia tri hop 1y hodc cae ludng tién trong trong lai clia ¢dng cu tai chinh
v Z ok P L ; #

s& bien dong theo nhing thay d4i cta I3i sudt thi trurdng,

Rui ro 1 sudt ciia Céng ty lién quan dén céc khoan vay c6 13i sudt tha ndi.

Céng ty quén 1y rii ro 13i sudt bang cach phén tich tinh hinh thi trudmg dé dira ra cac quyét dinh
hop [y trong vige chon thoi diém vay va ki han vay thu:h hgp nhim ¢ duge cée 13 suft ¢ 1gi nhit
ciing nhur duy tri o ¢du vay vai 13 sudt tha noi va ¢d dinh phi hop.

Céc cong cy tai chinh b 1ai sudit thi ndi cia Céng ty chi co cac kKhoan vay vai lii 5u1t tha noi tai
ngay két thic nim tai chinh 14 12 8.240,291.311 ‘-ﬂID (50 dau nam la 10.905.774.370 VND).

Tai ngay két thic ndm (3i chinh, v&i gia dinh cdc bién sb khée khong thay d6i, néu 18 sudt ede.

khoan vay VND cé 13i sudt tha ndi tang/oidm 2% thi loi nhodn sau thué va von chi s hitu pam nay
cia Cong ty s gidm/ting 31.729.232 VND (nam trude giam/ting 140.796.517 VND).

Riii ro vé gid hing hdaiguvén var liéu

Cong ty e6 rii ro vé sy bién déng cua gid hang l‘lcfuﬂ;rﬂgu_}én vt lién, Cang ty quén Iy rii ro Ve gid
hang h-:ha.’n"ru'.ren vit ligu baug cach theo dai chit ché cac t!mnw tin va tmh hinh ¢6 lién quan cia th
trudmg nhim quan 1y thési diém mua hiang, ké hogeh san xudt va mire hang ton kho mét cach hop 1¥,

Cong ty chuwa sir dung ¢de cdng ey phdi sinh dim bio (e phing neira cdc rii ro vé #ia hang
héamguyén vt ligu.

Tai san diam bio g
Céng ty khéng ¢6 tai sin tai chinh thé chip cho cic don vi khic ciing nhir nhén 131 san thé chip ti
cic dom vi khée tai ngay 01 thing 01 nam 2016 va tai ngiy 31 thang 12 nam 2016.
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Tadi sdn tai chinh

5. Taisdn tai chink vd ng phai trd t3i chinh

Gid trj ghi sb elia c4e ti san tai chinh nhu sau:

Sé cudi nam = S6 diiu nam
: Gia goc Du phong Gif siie Dir phang
Tien va céc khoan trong duong tidn ~ 5.943.360.194 3.356.723.720

Fhai thu khdch hing
Céc khodn phai thu khic
Cong

N plii tra fai clinh

9.756.324.771 (192.160.340) 10.414.920.826 (184.957.340)
1.506.529.944 1.431.306.964
_17.206.214.909 (192.160.340) 15.202.951.510 (184.957.340)

Gia trj ghi sb clia ng phai tra tai chinh nhy sau:

Way va ng

Phai tra ngudi bén

Céc khodn phai i khic
Cing

Gia tri Irop Iy

S5 cudi nim So didu nim
8.240.291.311 10905 774.570
10,693,945 450 6.123.949.614
316.251.255 h Q05 870,858
19.250.488.016 18.026.595.042

Cong ty ChUﬂ xac dinh dwge gia tr; hop 1y ela cac tai san tai chinh va ng phai tra tai chinh do
Théng tu 56 210/2009TT-BTC ngiy 06 thang 11 nam 2009 cia Bo Tai chinh ciing nhwr céc quy
dinh hign hanh chua ¢d hudng diin cy thé,

6.  Cie S kién phst sinh sau ngay két thite nam tii chinh
Khlﬁ-ng co s kién rong j&u nao phat sinh sau ngay két thiic nim tai chinh véu cau phai diéu chinh
s0 ligu hode céng b trén Bio céo tai chinh tong hop.

Nawiri lip biéu

Neuyén Thi Thu Quanh

Hoi An, ngdy 24 théang 02 ndm 2017
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