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[Bank rgdy nay ddp img moi nhu cdu
i chinh, Rgin hing cuia nget din,
doanh rghigp trén kiidp ddt nosc
trang tam thé sdn sing hii nhip clia:
A rgupn codn e hde venhl g, tich by sde mgny
I df gt me trong nhing dong chdy giao o,
trong sgménh mong rdng (an cia doi duong,
ddy thich thiic mit ciing ddy hiia hen o gar hi
chant cong, oiijink veigng trée hal crinh plia o
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- PHO CHU TICH THUONG TRU(

“HDBank tu hao ve Hoi dong
Qucin £rf gidue kinh nghiém vaco
tdm nhin, minh chimg bang heé
thong quan Iy rid ro (6t makét
quid laty bé norxdu ciia HDBank
¢ mie thdp nhdt todn nganh
trong nhicu nam lien.”

wang din du toan nganh; quymo
trudng gép hon 18 Lan trong 10 ndm
thuac nhem nhing ngan hang (dn
&n thi trudng, tap trung vas ban

g mat thi trudng Viet Mam chinh
a i2n tuc 8% - 7%/nam, ndi khu
En, nhat 13 doank nghisp SME fang
trudng manh mé, thi truing tieu dung dang bumng ndé vol
B0 triea ngud, thanhap kha
dung £a Ny trudng ca3o nhat trong kha e
Mue tham rl‘a_. coa ng= ih ngan hang van con “'ap kh

tri dn gy
vut kinh té i

JA CO BONG LON
> HOI BON

Trong khi nganh ngan hang Viet Nam rdi vao thai ky day
bisEn dang thi chung toi kien dinh, {2p trung vao xay dung
MNgan "=rlg da nang, thidc hign thanh coeng ke hoach phal
am 2011 - 2074, vudn |&n nham nhifng Ngdn

hang thugng mai lon nhat Vigl Mam

trign O

Bidng thoi, chung béi chuan bi mof nén t3ng cho ké
haach 20017 - 2021 tiep theawal muc tidu trd thanh ngan
hang ban & hang ddu, phuc vu s4 lugng 13 trieu khach
hang vao nam 2021

HDBank tu hao v& Hoi déng Duan tri giaa kinh nghigm
va co tdm nhin, minh ching béng he thong guan ly rd
ro tdt ma két gud 1a ty i no 33w cds HDBank g mib: thap
nhdt toan nganh trong nhigu nam lén

HDOBank clng la ngan hang thanh cong trong viec MEA
cac ngan hang khac d Vigt Nam.

¥oi he sinh thal dac guyEn (U hang khonag, sigu thi, vign
thang,.. w3 ndng luc MEA, ching toi hiigng toi vi tri dan
dau tren thi trudng Chang toi tin tudng 4 kha nang duy
tritéc detang trudng cao va len luc. kha nang phat trien
doanh thu frén nén tang kenh phan phdi day dac dich yu
rong va haan chinh, he thang cong nghe ten tién, trong
thi truong ngan hang dang bung nd tal Viet Nam

Hoi déng Guan tr HﬁEI:Mk digw hanh, guan tri ngan
hang theo nhiing chusn muc quac 1 16t va minh bach
rhdk cia cong ty nigm yEL, tép tu - n'|=n|;| lai nhiing gia
tri tang trudng caa nhal cho nha ddw tu, 440 tac, khach
hang va ngifdi Leo dong.

Thay mat Mha sang lap - Cd déng Lon
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Pha Cha tich thudng truc
MNguyén Thi Phuong Thae

Pl Chied giche Thasimg trak AN ofvegs § awde tri
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B LE T BANG TAM

hua Quy khach hang, Quy cf déng va toan
thé can bd nhan vién HDBank,
¥ nghia
phat
trien cia HOBenk. Cong woi nhing tm
hieu fichcuc cida nén kink té Vigt Mamva tink than quygt
tam cda ca he thing, HDBank d& nam bat. tan dung cac
o hai, viidt qua moi thach thac de dat duoc k&t qua hoal
dang vad cung &n ludng, vuot i
ngay dau nam 20
ghi ddu mot su kien trong
Ca phigu HOB cua Ngan hang duoc chinh thic nigm y
tai 54 Gizo dich Chung khoan Thanh pha Hé Chi M
|HOSEL dua HOBank ra thanh mél treng nhing
tin dung hang d&u v& von hoa tren toan thi trucr

Mam 2817 vua gua la'mot nam co
ong Llich s hinh th

"

mang tinh budc nge

Tang trudng vé guy ma hoeat dong, nang luc tai chinh,
thi phin va kha nang cung Wung 1 noan hang ban buon
ban ig. rgan hang thudng higu co iam anh hudng
tren thi trugng dén gia co phigu tang an tuong wa duy
tr dimh gia thitrugng & muc ceo wdi thanh khoan manh
- Bue tranh toan dign nay da thé hign ra net chat luang
dichwu, r.a"'ln_-.'-"ah"-ng ¥ ién oo phat iri
HOBank, ly gidi cha s tin c3y, g&n ba fdu bén oia kh
hang va nha dau tu trong sudt thai gian gua

an ludng tal

ie I'\la .,,h ddu dn o -:I:- tru hia lanh

d o va doanh noghigp dén tu 21 cuong gud fié gl

Thanh cong ngoai mong doi cua APEC [&n thd 25 13 vinh

guang cua gudc gia; clng la méc son
hanh trinh phat trién bén vling

54 1ang trudng va dot pha vé k2 gua kink doa r-hd: ,|__
HOBank mo ra nhing canh cda had nhap voi thi tru
t=i chimh the gidi cung di t3<. nha ddu tu va khach b
da quéc gia; trong &6 ©o cac dich wu chuy2n big
phong phuc vu cac khach hang quéc § tai th truong
Vigt Mam

Ban canh cac hosl
ludn huong den tinh than cong hién,
. Can bé nhan vien HOBank
g 530, yung Ea, b midén Tay Ea deén e gue huang
i dé trao gaf nhing 18m 30 am, tap va cho tré
EM ng""'-.-a nguai giz d-:ln.*":ng ::EI'IJ"'-'EE"‘;'.'"-':I
S00.200 nguel o va 13 i
thang gua chubi hoal do ru |:-h-'.u rr'|:| c._n; H'- bao tro
Banh nhan ngheo Thanh phd Ha Thi Minh. Yoi dong gop
dang ké cho sy phat trién kinh 2 - &3 hol va heat dong an
sink cong ddéng, HOBank vinh du den nhan Huan chuong
Lao dong hang Mhi do Cha tich nudc trao tang

“Vai dinh huong chién luoc ro
ring, cha dong hoi nhdp, aing
triet i kinh doanth ¢t [oi: “Cam
két mung lai loi ich cao nhdt

cho cac bén lién gquan”, HDBank
mang theo long nhiét huyt aia
tap thé CBNV, tam huwt aia Ban
lanh dao dé lan toa cdc gid tri

tor dep, trd chanh nhadn 6 de ng
gop :Tlmg ké cho sy phet men bén
wmg ctia moi cdnhan, nén kinh té
Vil todn xa hot. ”

sdn sang hanh irin
dinh huong ©
trigt ly kinh doand

HOBank m ang n

tat dep, tro thanh nhan 16 dong gapc

et coa dé
phat trign bén viing cua madi ca nhan, nén kinh te va

) Tkl

Hoi ding Quan bri tin rang, tinh than kinh doanh san
khang nodn
h doan ki
ac w3 su h
Hgan
nhanh

i rrEng.

Thay mat Hoa dfing Quan trj HDBank, toi ghi nhan suné

lic cla toan ba tap thé can bé nhan v :

hanh trong viec tan lam thuc hign nhiem va

g d€n philng thanh qua wual bac tr

Kin cam on su tin tugng
Quy khach hang ¥ C

dao, cac oo quan quan ly nha nudc. Hy vong, t

2018 va tugng lai xa hon nda

fay dé xay dung HDBank n

b va wing bén

Thay mat Hai ddng Duan tri HDBank

Chu tich L@ Thi Bang Tam




Tehing ke i
INGLAVEN HILTL! AN

Truivc boi canh cuoc cach

hua Quy khach hang, Quy cd ding va ”-'I':_I”H ['{'-'H.g l]ghff:_‘ﬂ ftll'l"l‘ r'hl:{
toan thé Can b nhan vién HDBank, + anh huong ngay cang sdu
Nam 20 rong dén cac nganh, nghe

ST kinh té, cong nghé thong
tin tiép tue duoe ngdn hang
chui trong phat trién, tang
cuong ung dung cong nghé
hién dai vao qudn tri, dicu
hanh kinh doanh.

dang, tang 1N0,46% va dst 18

CHUYEN MINH MANH ME

Sau thanh Cong Cum chien
doan 2011 - 2016, na
cChuyen minh mank

phdn ra nudc noo

h chung khoan Thanh phd Hd Chi Minh
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THONG DIEP CUA TONG GIAM DOC

Ban Diéu hanh HDBank tin
tuong rang vai su dong long,
quyét tam ctia toan bé lanh
dao, nhan vién HDBank, sur
tin tuong cia ¢o dong, doi tac
va su ho tro o co guan quan
I cde cdp, HDBank sé vuot
qua moi thach thue, nam bar
co hoi dé thue hién tot muc
tiéu ké hoach dadat ra.

GIUONG BUOM RA KHOI

Tu hao dat duoc rhung thanh tew veal Bac nam
2017, nam 2818 HEBank chinh thyc budc vao giai
doan lich sd moi. Ngan hang quydt tam thuc hign
cac phiém vu, chuong trinh hanh déng da xay
dung dé vuon canh ra khai. HDBank da dé ra cac
muc tigu @ ban nhidm ddy manh tang trddng va
phat trign:

1. Muec tigu kinh daanh:

Thuc hiém cac hoat domg Rinh doanh thes dinh
huong: tang trddng bén ving, tin dung an toan, Lol
nhuan {4i vu; ddy manh cac hoat dong ngan hang
ban i€ va doanh nghitep nho va voa thong gua phat
trign cac san pham, dich vu phi hop wol brigt Iy L3y
nhu cdu cia khach hang lam trung tam; dau W xay
dung he thing Digital Banking tign tién nham phat
trign cac san phdm, dich vu tién ich va nhanh chong
cha khach hang.

2. Muc tigu td chide guan tri ngén hang:

- Tuzn thi day di cac quy dinh cida Phap luat trong
hoat dong cla ngan hang; tigp tuc t&ng cudng
cang tac guan tri roi rova keém soat chdt ludng
tai 2an: han ché tdi da cac rai ro frong heat dong
ngén hanag [tin dung, heat deng, thanh khodn_J,
dam bao cac tylé an tean theo guy dinh cda Ngan
hang Mha nudc.

- Bl mm wa tinh gon cac guy trinh, thu tuc, ket
higp woi dng dung céng nghe thang tin nham tao
diéu kign thuan ldi nhat cho khach hang.

- Trign khai thuc hsén guan tri ril ro theo Baszel |1

3. Muc ti#u cung cf mang lugi va té chuc nhan su:

- Tidp tuc haan thanh ke hoach phat trién va cing
oo mang lugi nham khas thac t4i da tiém nang thi
brudng frong nuoc va ¥uon ra thi trugng gudc 12
Irén co 50 dng dung phuong phap guan tri hign
dai co higu qua.

- Bdy manh ghat frién ngudn nhan luc thang gua
cac chuong trinh dao tas, chinh sach thu hut
nhan taiva xay dung mal brudog lam viéc ning
dénag, than thien, higu gua.

&. Muc tiéu phat trién céng nghé théng tin:

Trudc bdi canh cudc cach mang cong nghiep L3n thu
04 &nh hudng ngay cang sau rong dén cac nganh,
nohé kinh 18; cdng nohé thang tin tidp tuc duoc Ngan
hang chu trang phat trién. Phat trién manh céng
nghe thong fin tao nén tEng vang chac cho vigc cung

.tng cac sam pham dich vu ngan hang dign tu tién tén

nhat, an toan nhal; day manh ung dung céng nghe
thiéng tin treng van hanh va quan ly ngan hang.

5. Mug tigu phat trién thudng higu:

Bay manh phat trién thuong hiew HOBank va tang
cuang nhan dign thuang hieu HOBank thong gua viec
nang cat chat luong san pham va dich vu; két hopvai
cac hoat dong quang ba, truyén thang phu hop,

Beén canh muc tleu kinh doanh, trach nhigm dai voi
cong déng, ¥ hol clng leon duoc HBOT va Ban Biga
hanh chu trong, guan tam. Nam 2018, HDBank cam
két tiép tuc trién khai cac chugng trinh thién nguyen
¥ nghia tai nhigu tink thanh tren khap ca nuoc,

Binh hudng chién ludc cika HDBank = tap trung
tac lap cac gia tri lau dal cho khach hang, o6 dong.
tac thamh vién trong gia dmh HDBank wa cdng
ditng x& hoi.

Ban Biéu hanh HOBank fin tudng rdng voi su ding
long, guyel tam cua tean ko lanh dao, nhan wién
HOBank, su tin tudng cida of dang, dbi tac va su hé
trd tU co guan gquan Iy cac cdp, HOBank =& vuol gua
mal thach thuc, ndm bat co hoi dé thuc hien 81 muc
tieu ke hoach da dat ra.

Thay mat Ban Bigu hanh HDBank

e

Téng Giam déc Nguyén Hilu Bang



TAM NHIN

* Trd thanh mat tap doan tai chinh hang dau vai cét lai 13 Ngan hang
thuang mai thudc top-dan daw tai Viet Nam, cd san pham va dich vu
. khach hang wuat tror, mang ludi guéc te, hoat dang higu qua va co
thuong higu duoc cac khach hang tu hao tin ding.

- SUMENH
BO1VOI KHACH HANG

‘HEBank cam ket mang lai gia tr cao nhat cho khach hang bang cac
‘gial phap taj chinh tron goj va sang tao, dap ung duoc nhu cau da
-dang va luon thay ddi dua trén su thau hiéu khach hang.

ank ta0 ra mat moi trugng Lam viee chuyen nghiap, thi viva ca
i ngé xung dang giup nhan vien co thé hoc hai, sang tao va
hién dé cung thanh dat vésu nghiép.

01 VeI D01 TAC

Bank cam kel tdi da hoa lobich cho €6 dang va cac dii tac nhy
g trudng manh va bén ving di cung vai hé théng guan tri doanh
p higu qua va quan ly rii ro chat che.

GIA TRI COT LOI

KHACH HANG LA
TRONG TAM
HDBank luon coi khach
hang la trong tam trong moi
hoat dong cua ngan hang va
lwan phan dau dap ung tot
nhat nhiing mong dei cita
khach hang.

HIEU QUA VA
SANG TAD

HOBank khang ngimg
hoc hai, sang tao va
tu hoan thién dé hoat
dang hieu qua va gt
trgi trong vigc phuc vig
khach hang,

CHUYEN NGHIEP VA
HOP TAC

HOBank 1sm vigc v dng xi
miat cach chuyén nghiép.
HOBank chia sé va hop tac
than thién voidéng nghidp va
g6l tac dua trén su tin Lutng va
1én trong Ldn nhao.

NHAT QUAN VA
LINH HOAT

HOBank hiéu ro muc tidu
cua minhva nhat quan
trong vigc theo dudi cac
muc tiéu do. Trong hanh
dong, chung tai luon nang
dang va linh hoat dé dat
dugc muc tisy da dé ra.

TRUNG THUC VA
TRACH NHIEM

HOBank k& miit tap thé

dang tin cay, trung thic,

darn nght, darm Llamva En,
dam chiu trach nhiém, "




THONG 1IN CHUNG

| Ong LY VINH QUANG Ong LIM PENG KHOON Ong NGUYEN THANH DO Ba NGUYEN THI PHUONG THAD

I BaLE THI BANG TAM

Ba NGUYEN THI TAM

Dng LUU BUC KHANH

Ong NGUYEN HUU DANG

Ong CHU WIET CUONG



Ban Kiém sodt

THICWG TN CHILING
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Ban Fiém seat hién tai cda HDBank gdm ba Ba NGUYEN THI TICH | Ong BAD DUY TUONG Ba NGUYEN THI PHUNG
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fing NGUYEN HUU DANG

Ba NGUYEN DOAN DUY Al
Ba PHAN THI TRAM ANH

@ Ong NGUYEM THANH PHUDNG
© Ong TRAN QUOC ANH

© Ong TRAN HOAI NAM

© BaHO DANG HOANG QUYEN
© Ong NGUYEN MINH BUC

0 Ong LE THANH TRUNG
@ Ong LE THANH TUNG
@ Ong PHAM QUOC THANH
@ Ong PHAM VAN DAL

@ Ong TRAN THAI HOA
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BAIHO!I BONG CO BONG

] Y BAN TIM DUNT

™ UY BAN CONG NGHE

WO iNG sdu TU

i HO DONG QUAN TRY

oy ROl DONG SAN PHAM

LY BAN ALCD

VAN PHONG LANH DAD

UY BAN DUAN LY RUI RO

Phisp Iy Chunp 1 & rlF_uu-ihlIn.
Quan 1y Tal san dung Core Banking

i NHET
Guan I¥ Tin dung TT Van hanh va.
’ Glam sat Hoat
Chinh ssch Spea Y
w8 Biam sat
Mghiep e Duan i TT Qusn iy

& M6 trd Tindung Ha teng Cong nghe

Fhang GLEL,
Béo mat ve Tusn thi

Guain ty Ral ro Phap ché
Tin gung
Quean by Rt ro IEm S8t Tisn th
i trudng :
wh Rl ro Chink sach

Dusn by Al re
Hoat Song

a1y & Tht 861 0

KE toan Chinh s4ch &
Tail chinh va Gusan Ir] Mhan e
Thue
| W hosch va :
Phan tich
Tal chinh .
Chinh sach &
Blam st Ke fosn
Dich vu e
Ha tro Whgn =i
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DAU AN & SUKIEN DAC BIET
CUA HDBANK NAM 2017

THCKNG

t dong dich vu. Quy ma 151 53

C0 PHIEU HDE LEN SAM,
LAP TUC YAD TOP 20 CO
FHIEU WON HOA LON
WHAT SAN HOSE

BON NHAN HUAN CHUONG LAD DONG HANG WHI

HOBank winh du don nhan Hoan chueng Lao dang hang Mhi da Chi tich nudge trao tang v

bat treng hoat dong kinh doanh tu nam 207

Sau gan B3 thang lén san HOSE, gis of phido

- HDB tsng 2n ludng gan 553
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SAT CANH CUNG FUTSAL YIET
MAM YUON RA DAU TRUDHG
BONG DA OUOC TE

MANG LUOI BIEM GIAD DICH TAI
CHINH LON NHAT VIET HAM

Nam 2017, HDBank khai trucng 19 ch

9 c

DONG HANH CUNG APEC VIET NAM 2017

dich vu [POS]
niaat en nsy

¥oi nhdng bém

GIAI CO YUA QUOC TE HDRANK -
BUA TRI TUE VIET HAM VUDN RA
THE Gl

a phiing giaa
ng dén tham quan

Co ihé nod, Giai Cd vua guoc t8 HOBank di gop phan dua

tri tus ¥ist Nar ¥3 tré g cd thié gigi,

mian the thao nay.
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HANH TRINH KET NOI YEU THUONG

HOI THAD TOAN GUOC “THAP LUA HIEM TIN™
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NHUNG DAU AN VA GIAI THUGNG TIEU BIEU
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TOP 500 Ziinisnm
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5. XEp hang 08 trong danh ssch 15 Ngan hang b. Giai Vang trong cuoc thi Bao cao thwiting nién,
Vigt Nam fot TOP 500 Mgan hang manh Vision Awards 2014 do Higp hoi-cac chunyen
nhiat chau A Thai Bink Dugng do The Asian gia truyén théng My [League of American
Banker cong bd Communications Professionals - LACP] binh chan

b

. Il - = i 5 _
#MMI - - 1
T T
2. Cothi dus coa NHNN Viet Nam 3, Bang khan Mgan hang &, Best Bankin Vietnam 2017 - T. Thudng higu manh ¥Viet Nam B. Mgan hang phuc vu T Ngﬁha'lg ban 2 va tai chinh
cho 03 ddn v Mha Mudc cho 31 tap the, Mgan hang tét nhat nam 2017 nam 2017 do Thoi bao Kink t& deanh nghiep wia va nho tdt tieds dung t6t nhat do Thoi baa
T3 canhan do tap chi Asiamanay Wigd Nam Irao tang nhat do Thai ban Kinh té Kinh 1& Vigt Nam {.mt:lng
trao tang Yiet Mam-trao fang = i, v4

LI



| 32

CAC CHI TIEU HOAT BONG CO BAN NAM 2017

Wi dinh hugng cheen luoc re rang, chd dong hat nkap, HDBank chuan bi =an sang mat hant trinh “Ra khoi”
HOBank mang theoiong nhiss huyét coa tap thé can b nhan vien, tam huyst cla Ban Lanh dao, didu hanh va ky
vong cua toan thé cd dong.

TOMG LOI MHUAM SAL THUE TOMG THU NHAP HOAT BONG TONG TAI SAM

iy

L
1. @?4:. 7’?@6&. W@S%L

Filengd driaieigd: 137" Tk b LT T8, 5% Jukeig! e ag: 2 0%

VOM CHU sil HUU NPL

l A!
475%. 15.8% 15%

Tk trut s A%

TANG TRUONG QUA CAC NAM 2015 - 2017

TOMG THU NHAP HOAT BONG [TOI 77 iy LOI HHUAN Tivshing

AT

T&dber ko ohngs ndcn N7

TONG TAI SAN Wrckbeeg

150.294
M l]
oS 0T 2007
TONG DU MO TIN DUNG T
110.087
BY.6¥F
- [I
oA =0 amr
TY LE LOI NHUAN SAU THUE TREN
WON CHU 50 HOU
T8N
525
A%
] E0a 7
TY LE MO XAU

33
VN cHU S0 HOW Toecliny
14.75%
gz UL
Jany & 2mT

TONG TIEM GUT KHACH HANG Tl

AIENT
103,300
| l]
mik M1k mar
HE 50 CAR
13.7%
- 13,5%
12.5%
Fy k] baial ! ;a7
MANG LUGI HOAT BONG [ s iy
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Vimg bude hanh trinh
Vuonra

bien lon

CHIEN LUOC PHAT TRIEN

X .
36 TONG QUAN VE HDBANK 41 CAZ RN RO TROMGYE 1 E
AN HUONG BEM HE 'IAT
G KiME DOANH

38 oM TA & TRINH 48 CHIEM LLOC PHAT TRIEN
HINH THAH f s PHAT TRIEN

40 HOANH MGHE KINH DOANH CHIMH
WA BA AN KINH O0SNH



Tén Doanh nghiép:
Ten tigng Ank:
Ten wist b3t

Gidy CN BKDN:

VEL haen tai:

Van Bau tu cia Thi 548 hi:

Tru 58 chinh:
Bign thoai:
Fam-
Wabsite-

Giay phep hoat dong:

TONG QUAN VE HDBANK

NGAN HANG THUTNG MAI CO PHAN PHAT TRIEN THANH PHG HO THI MINH

HO CHI MINH CITY DEVELOPMENT JOINT STOCK COMMERCIAL BANK

HOBank

54 0300408892 do 50 Ké hoach & B3w tu Thanh phao Hi Chi Minh cdp idn ddu ngay
11/08/19%2 wa thay doi 13n tha 24 ngay 17/12/2017

%810 ity ding

14737 ty-ddng

54 25Bi= Mguyén Thi Minh Khai, Philang Bén Mghe, Quan 1, Thanh phd Hé Chi Minh
[B&-28) 4291 5918

[84-28] 6291 5901

www.hdbank.comwn

54 DO0TH/NH-GF do Ngan hang Nha nugc Viet Nam cap ngay 08/Da/ 1992

HDBank o

CONG TY COM VA CONG TY LIEN KET THUOC HDBANK

TEN CONG T

Cong ty con

Cong ty TMHH MTV Ouan by ng & Khai thac Tai san~ Ngan hang TMCP Phat trign

Thanh pho Ha Thi Minh

Cong ty Tai chinh THHH HD S&150M

Cong ty lien k&t

HOBank khéng cocong ty lign ks

Camg ty THHH MTY Quan Ly no & Khai thac Tai san -
Mgan hang TMLP Phat Trien Thanh phé H8 Chi Minh
Cong ty THHH MTV Ouan ly Mo va Khal thac Tai san -
MNgan hang TMCP Phat tnén Thanh pho Hé Chi Minh
["AMC HDBank™| tién than Lla cong ty con thudc 53 hou
ci3 Moan hang TMCP Blai A, chinh thuc divao hoat déng
tu noay 13/01/2011 vai 56 van diéo & ban ddu la 20 ty
ddng wa dén thang 0Bf2011 tang Lén thanh 130 ty dong

530 khi hoan L3t viet sap nhap Ngan hang TMCP Bai &
tu thamg 11/2013, AMC HOBank trd thanh cong ty con
cia HDBank va chuyén tru sé LU Bign Hoa, Béng Nai vé
Thanh phd H& Chi Minh tu thang 10/2014.

Cac hpat dong chinh coa AMC HDBank; quan ly tai san
€0 ngudn gac tu xd Ly no theo Uy thac cda HDBank.

Cang ty Tai chinh THHH HD SAISON Mang tai chenh Ligu
dung coa HOBank nam d cong ty con ci3 Ngan hang la
HO SAISON. Tignthan cua HO SAIS0N La Cang ty TNHH
MTY Tai chinh Viet - Societe Generale ["SEVF™]. Sau khi
nhan duoc su chap thuan cua NHNN tai Quy#l dinh =4
2532/0B-NHNN va Ouyet dinh s 2333/00-MHNN noay

]

(]

100%

381072013, Tap doan Societe Generate 5.4, chi s0 hiu
duy nhat ci= S56VF 43 chuydn nhiong 100% von cho
sd hitu cus SGVF cho HOBank va SGVF da chink thic
ddi t&n thanh Cong ty Tai chinh THHH MTY Ngan hang
TMCP Phat tridn Thanh phd H Thi Mink | " HDFinance™]

Tiép theo do, sau khi nhan dudc su chip thuin cia
NHNM 121 Quyét dinh 56 £54/00-NHNMN va Duyatdinh so
L55/00-NHNN cung ngay 310372015, HDBank chuysn
nhefdng thanh cong 9% won digu L& tai HOFinance cho
Credil Saisen Co Lid |Nhat Banl. HDFinance chinh
thuc thay dol loai hinh doanh nghigp 10 cong ty THHH
mat thanh vien thanh cang Ly THHH hai thanh vién trg
l&n ¥a thay déi t2n thanh HD SAISON.

HO SAISDN thuc hign cac hoal déng cho vay tigu dung
baoodm che vay dé mua tra gop hang dign may, @& may,
xe 13 nhe, du lich va cho khach hang than thidl vay lién
mat vi muc dich fiéu dung ca nhan Hoal déng cap tin
dung clis HD SAISON dugc thuc hign irén 11.500 dem
guao dich ta chinh tai 43 linh, thanh pha trén foan guoc
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QUA TRINH TANG TRUGNG AN TUONG o 3 _
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phng giao dich

TONG TAISAN By
a/1z2my 8.4 TY USD 9
2 20.0 TY USD

o san cuiia HDBank
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1989

Theanh L4 val bén g * Béi ten thanh Mua |2i SGVF

Ngan sang TMCR, Ngan hang Muz Lai Dai, Bank

Phat trién Nha Thanh pha Sociate Genarals Vet '

Ha Chi Minh : Fﬁﬁnﬂi&ﬂ'ﬂ'ﬁlacmiy
€on cila Sociéte Generale

e —— I g
OlIAI DOAN HINH THANH

mﬂﬁ;yﬂmﬁmm Gemerale Vit Mam ES5VF] thube Tag dosn
Slnd.i.ﬂmi:!ﬂh!hn Bhaph hﬂ!mhmgﬂ‘lﬁ:hhﬂuﬁgﬂlnhl!ﬂl‘ﬁétﬁm d# trid thanh cong ty con cie HOBenk

dat ten la HDFinance. nay la HE SAISON
Nam 2011, Doik Bank da cs 20 nam hink nghstm trong lick vic mgan Hang, vdi vin diéw ke la 3,900 o ddng. Dus vigc sap nhap voi Dk

Bara, HOBank tang vin dibu L lsn B 500ty déng va brd thanh mdt trong 10 ngam hang thudng mai ldn nhit Viet Nam



MGANH NGHE KINH DOANH

Mgan hang duoc thanh lag va hoat dang theo. Quydt
dinh 54 47/28-UB cda Uy ban Bhan dan Thanh pha H&
Ehi Minh ngay 11 thang D2 nam 1789 ¥a Gidy phep sé
03I ME-GP cla NHNN Yidt Mam cd3p noay 04 thang
04 nam 1952

Mgan hang duoc thanh lap nham thie hign cac giao dich
bao gém huy dong va nhan tién g ngdn ham, trung han
wa dai han W cae bdchlc va ca nhan; cho vay ngdn han
trung han wa dat han ddi vol cac 4 chuc va ca nhan trén
£o 5a timb chidl v ngudn van cda Mgan hang; thuc hign
cac giae dich ngoal te, cac dich vo tar tro thuang ma
quiéctéd, chiét khau thuong phigu, tral phidu va cacgidy
ta o gia khac; cung cap dich wu thanh todn va cac dich
wu ngan hang khac duoc NHMN Vigt Mam cho phep.

DIA BAN KINH DOANH

HOBank oo 0T Hai 52 chink tai Thanh pha Ha Chi Minh,
07 ¥an phang dai dign tai Ha MNds va 238 Chi nhanh,
Phong grao dich trdi rdng trém toan lanh tha Vit Mam

Mang ludi haat dang trang nuee phan Bo réng khip
cac tinh / thanh phd giup HOBank va i don o thanh
wign lhép can khach hang Lai BT vink, Ihanh phd tréa
toan quic va che khu Lan ¢hn, cung cip dich vu da
dang cho nhidu d&i tugng khich h.'|l'.|3 U ca nhan vay
tidu ding dén cac he glo dinh 2an cost kinh daanh v
clc 16 chie. doank nghidp

Vi TRI BlA LY

Thanh pha Ha Chi Minh

Ha Moi

Midn Bac

Mign Trung

Bang Mam Bo - Tay Nguyen

Tay Mam Ba

50 LUONG
CHI NHANH /[
PHONG GIAD DICH

81

56

ZB

20
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CAC RUI RO TRONG YEU ANH HUONG DEN

HOAT DONG KINH DOANH

CAC NHAN TO RUI RO

Ke qua host dang kinh doanh va tredn weng phat trign
cia Nogan hang Thuang mai Od phan PHat trign Thanh
phe Ha Chi Minh I"Naan hang”, "HOBank "] oo the ) &nh
hitdng Bal Bt ki ron re nao duos 98 cap dudi day,

RUI RO VE KINH TE
Tang trudng kinh 18 [tang trudng GOPY: La wéu td wi
ma quan trong anh Beang dén tBc db Hng trugng coa

hau hét cac linh wuc cha nén kinh 12 3 ca &nh hudng
lom dén chu kytang tredng cda nganh ngan hang. Trong
nhang nam gan day, thee Tong cuc Thiing ke, tdc dd
tang truong GOP coa Viet Nam fudng ddi kha guan voi
mic l2ng l2n lugt s 5,98% nam 2014, &.6B% nam 2015
w3 6.21% nam 2016 Nam 2017, 1ang trudng kinh 18 dal
&.B1%, vuot muz tieu do Qubc hoi dé ra 16, 7% va s muc
tang truong kinh 18 c3g nhat trong 10 nam trd 131 day,

TOC B0 TANG TRUGNG GDP CUA VIET NAM GLAI DOAN 2005 - 2017

]

2005 2008 007 2008 i 0
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Lam phat: Tu muc Lam phat hal con 58 vaa nhing ndm
truse ndm 2012, Chinh phil d3 dide hanh chinh sach
kb ché Lam ghat, én dinh kinh b4 v mé mat cach quyét
Lidt. ta do, lam phil g3 gidm b mée 6.84% nam 2012
suling con 0,63% nam 2015 va &.74% ndm 2014 Lam
phat thip L didu hidu fich cuc dé NHNN gidgm (30 sult

chi way, nal [&ng chinh sach tién té, khuyén khich ngual
d@in v doanh nghifp vay tign ngdn hang, Nam 2017,
MHNM da didu hanh chinh sbeh Lidn 18 kién dink muc

Hiu giit &n dinh vi ma v kibm soal lam phat, chi s g

tiéu dung CPI duge kidm sost & mue dud 4% do Quéc
hai d# ra, cu thé Bng 3.655% so vol binh quan ndm 2014

'CHI S0 LAM PHAT CUA VIET NAM GIAFDOAN 2005 - 2017

RUI RO VE LAI SUAT

Fidi ro 12§ suat Lz kha nang giam thu nhag do Lai suat huy
diang, 145 suat cho vay thay $6i thee thi trugng va chiu tac
dang bdi cac yéu 1o khac nhu cau troc, Ky han digu chinh
k2 sudt ca tai 5an na va tan san co.

i ro tai sudt duoc do luang bang muc 46 chénh Lech (o
tieng thia didm trang tuong lail gida tdng s4 ducac khadn
-c&p tin dung {t3i s4n <o) ma ngan hang phai didu chinh
Lai sudt moi, so vai thng 50 du cac khadn huy dong |
sin nal ma ngan hang phai didu chinh L3 sust mei, con
gai L2 chénh Lach ky digu chinh Lai sust [Re-pricing Gapl.

-
-
- -

W W FLaES Eoals Foabs 1 -

g g v stwing Lt

Do vay, néu ngan hang phai digu chink tang L8 susl huy
d6ng, trong khi khéng [ chua didu chinh 13 sudt che vay
thi dén dén gigm thu nhap.

HOBank qudn Iy rii ro |l sudlt thang qua vies wy diung
hé thing quan ly tat san no va tai san co [dugc cong ty

Kigm todn quac 1@ hang dau W van] bao gim b6 chie Uy

ban ALCD, Phang Quan Ly tai sdn np va 131 sdn co nham

“giam =3t thuong xuyén chénh téch ky deéu chinh Lai sudt

iy brén va dua ra cac bign phap kinh doanh higu qua wai

zhénh Léch L3t sudt rang (MIM] hidu qua nhat, dang thal

han ché roi ro lai sust,

Tk oty ehyatargd nddn A7

RUI RO VE TiN DUNG

Rii ro tin dung U rdi ro phat sinh khi khach hang
khang tra duec no hodc tré no khorg dung han lam
gidm hodc 165 that giz 1ri 14l 580 ¢4 ca Ngan hang.
Rolro nay dién ra trong qua trinh che vay, chiét khau
cang cu chuyén shugng va gidy to ca gia, cho thue
tai chinh, bao lanh, bao thanh toan coz ngan hang.
Mhu way, rii rotn dung la leai rol ro Lign quan dén

chatlong hoat deng tin dung cua ngan hang, Nghiep

wu tin dung 13 noghiép vo oo BEn cle cac ngan hang
thaang mai Viet Mam vala ngudn thu nhap lon nhat,
wl way, ris ro tnodung chigm 1y treng Lan trang tdng
mfe riro coa hoat déng toan ngan hang

Bé phang chéng ris ro tin dung, Mgan hang 4 xay

dung hé théng quan by ros ro tin dung bao gém-

- G cdu i chie hén quan hoat dang cdp lin dung
chit cha L Phong giag dich dén Chi nhanh, Khu
wuc, Hai 8 dam bao nguydn tac doc lap gida chc
khau thim dinh - kidm so8i - phé duyit;

- Co ché phie duyet chi yéu tap trung vé Heisava
phan quyén phe duyet cu thé che cac cap tham
guydn phé duyst;

4]

- Hi thiing s&n phim 1in dung, quy dinh lin dung,
cdc quy trinh lign quan cép tin dung thea tiéu
chudn 150 2001:2015, nhim dam bdo thue hign
theo chudn mue, mbu bidy, thal gian, trach nhigem
cip thé;

- Thiét lap né théng xép hano tin dung {do cong ty
kifm todn guic 18 hang diu tu van] wa Hueng dén
tham dinh tin dung theo thong 1€ quéc t&, nhim
danh gia chinh xac moc db tin c3y v& tinh khathi
cia phueng an vay van cla khach hang;

« Thiét lap he thang cac giei han cap tin dung
tuong Ong val mue dé rii to ma Ngén hang £
the chiap nhan duoc ddi voi met khach hang, mol
nham khach hang lign guan, mél nganh nghé
hoac met muyc dich 50 dung van vay cuthé;

- Thigt {bp hé théing kidm so81 gidl nghn ling
khaan iy, giam sal 1 xa, kidm tra khach hing
sau che vay, Kifm tra lai chd cac chi nhanh. .
nhim phat hign, ngan chin kip thai céc ril rova
du bao som nhiing thay dé v& mdc da tin chy cda
fung khach hahg, bén canh vibe kiém tra, dinh gla
Lol 18] 480 @am bdo thuong xuyén,




RUI RO YE NGOAI HOI

Rii ra ngoal héi (& ri ra do mén déng bty gid dd v
trang thai ngaai hdi cla Ngan hang. Trang thal ngaal
i La chénh E2ch gida thng tal san cd va 1dng tal sén na
cia tuny loal nooai te f wang, bas gbm cd Cac cam ket
ngoai bang tuang dng

Cac tai san tai chink va no phai tra tai chinh cda HOBank
wa £3C cang ty con chi yéu bang ddng YNB, mat phan
hang USD, EUR va vang, R ro ngoai hoi cia HOBank
xay ra khi co bidn dong ton v& by gia hai doai, dac biat
Ia déng USD.

AUI RO THAMH KHOAM [RUI RO YE THANH TOAMN]

Rl re thanh khodn la rin ro khi ngdn hang gap kho
khén brong vibe thuc hidgn nghia vu cho che chng na fal
chink d&n han

Rdiro thanh khoan duoc do luong béng mdc da chanh
L&ch [& tung thai didm treng tuang [ail gida 1dng sd tign
ngan hang thu v 14l san eal, sovan tdng 56 tién ngan
hang phai chi tra [tai san nal, con goi 13 chenh lach ky

Bd phang chdng rin ro vl ngoal hdl i i, HDBanhk
da ady dung quy trinh kinh daanh ngoai hdb Lhang qua 03
khaw dée Lip: Kinh doanh [Frant] - Kidm soat (Middle] -
Hé trg [Back] va thiat Lap chinh sach quan Iy tap frung,
cac giae dich vl khach hang trén han mue déu duge
thye hign can bing trang thalven Hei 58, cobl ngay todn
ba trang thal ngaat hés tal chi nhanh duge rh|.|\l,-|5r1 Wi
F'I1v:|1'|r_] kinh doanh ngtial b Bai Hia 54, Ngr_lul ra, HDAT
va Ban Bdu haah ban hanh céc han mue cha il ro
ngpkal hdi ghi hgp wi Khad o edl foocls ngan hang nha
han mite giaa dich vl 461 tic trong mgay, han mue trang
thai cudi :.-g._‘l:,. han ms dl'.lrl[; L4 |sta pl|}55| Wy

fran thu chi. Thenh léch nay xay ra do nhiéu nguyén
nhan: {il nguai gli tién va  hodc nguai vay 1ién khang
thuc hign dung thol han rut tign { tra tién; il ngan
hang muon da dang hoa va toi da hoa ky han hay déng,
ky han cha vay dung cac khoan huy déng ngan han |za
lai sudt thap wa ludn sén cof dé cho vay trung dai han
[co Lai sudt cas va ngodn thuang kheng nhidul

Fabtehey ohpmimge ' 2ERET

HOBank quan by ril ro thanh khodn thing gua vies xay
dung ha thing quan i &l sén no vl 190 shn co |deoe
edng by KeEm Lodn gude 18 hang dau (U vanl bao gém 18
chie Uy han ALCO, phang quan Ly tai sdn ng v 140 sdn
co mhim gidm sat thueng suyen chenh i8ch ki han néw
trén v dua ra ac blen phap kinh deanh hieu gud nhat
déng thil han ché rdi ro thanh khodn, K& 10 khi thanh
{irp v di vao hoat dong, Naan hasg lutn e dam duytri

RUI RO TU CAC HOAT DONG NGOAI BANG

Rai-rotl hoat déng ngoai bang chu yédla mot dang rid
ro tin dung d&i vol vigc phat hanh thu b3o lanh, tin dung

thu [LAC] va cac cam k&t cip tin dung khac cha khach -

hang. Cac hinh thic cdp tin dung nay duoc hach foan
ngoai bang. Truong hop khach hang thoc hién khang
day di va / hoac khong dung thal han d6i vou bén thu
hudng theo cam ket néu trén, thi-HOBank budc phai
thuc hien nghia vu thanh teen thay cho khach hang.

65|

kha nang thanh khoan va ludn tuan thi cac quy dmhié,.
cac chi-sdva quan iy thanh khodn cia MHNN.

Bén canh-do, HDBank cing d3 wby dung Hé hoach
phang chéng khing hoéng thanh khean, trong do xac
dinh c4c ngubn van du phong, cac thi Vec va nguyen’
tic thyc hign, cac cdp thim guyén co trich nhigm il
I kip thai, hisu qué

Loc de, cac khodncam ket ngoal-bang wqwm%
cac khoan trano trd thay lcon gai 18 khoan eha vay it
butcl va dunc chuyén sang hach 1asn noi bang m@

mat khoan vay qua han.

Bé phong.chéng rii ro nay, Hﬂﬂank ap dum_;mc mf
prap tuong U nhid d4i voi rid ro lindung, bén' m;nh#ag;z
yiu céu khach hang phai ky quy, oo tai san mmgi:._
hop va xac dinh rat chat che cac diéu khoan. h‘ﬁngﬁdp;
dang bao lanh / cam ket cap tin dm

RUI RO VE LUAT PHAP

La-doanh nghigp boat déng trang linh v tal chinh - tién ta, HDBnn.‘q chio s didu chinh bdi
duyng va Phap luat co lgn guan vé giaa dich baa dam, Bo-Luat Dan sy, Luat Doanh nghip, L'u.ﬁ
Kinh doanh Bat deng san, Loat a8t dai, Luat Nh oo, vy, Hign nay, Viet Nam dang trong gua tri
nhap van nién kinh L& thi giol, 43¢ bigt 18 bink vue 181 chinh - tn te [ met linh vue &nh hudng (on ﬂ:&r Kink 1,
do way, hé thing van ban phap lukt cua Nha nude treng linh vdc nay khéng ngUng duoe sia 60 &6 sung 9€ phi h-up
Wl thiing I quie 1Evd cam ket ca Vgt Mam val cactd chae quic 16 cong nhithise B phit trign £laVigt Nam. Viee
Ngan hang ap dung khang diy di, kip thal cac thay dai cia cac van ban phap lust sé din toi ril rove wléc chife fudn
thi phip luat cing nhu cac il ra phap Ly cho giao dich cla chink Noan hang,

Moaai ra; trang qua trinh hoat dang, od thé xay ra cac franh chap, kign tung. nhat 13 cac hoat dano Lign glan cachop |
déng-cap tin dung, hop déng hop tac kinh doanh, lién ket hop déng dich vu, hop dong thusng mai khac voi khach
hang, déi tac, dan dén rdiro phap by,

Bé phong ching roi ro nay, Ngan hang da xay dung Phong Phap ché thube Hoi séva cac Phong chinh s3ch thugdc”
cac Khai nghigp v tai Hoisa, co trach nhigm theo doi, cap nhat phap lual mol, cac siz d8i, bé-sung va kip thoira
soal, sia dbi bé sung quy dinh ngi bt dé phi hop vai quy dinh phap Loat frong tieng thei ki va t6 chidc trign khai quy
dinh mai / thay d6i trong taan Ngan hang cho toan bg can b nhan vien, Bén tanh do; trang ¥an hanh hoat déng hé
i tin dung, Ngan hang da thanh 1ap cac Trung tam guan y va hi tro tin dling, thite hign cong lac phap by ching H,
nham tap trung kiém saat hd so va thue hign cac thi tuc phap v cho cac khadn cdp tin dung va giao dich bao dam
MNgan hang cing da xay dung he thong bidu malu cho cac nghiép vu hoat dong kink doanh ciha Ngén hang, cho cac
giao djch val khach hang va khang ngung ra seat dinh kyhé thang va chissn hoa ba mau biéu, phis hop quy dinh phap
luat, antoan cho giao dich v& phuc wu 160 hanecho hoat déng kinh deanhocta Ngdn hang.

1



RUI RO HOAT DONG

Rii ro hoai dong I3 ndi ro i2naguan dén nhing su o gay
r=tdn that, o the 23y ra trong qua rinh heat dang kinh
dganh va hoat dang khac cia Mgan hiang. Rbi ro hoal
doog ca the xust phat t cac nguyén nhan nha: can bo
nhag wign sai 50l khi tac nghiép hodc khicung cdp dich
wvu cho khach hang, c6 tinh gian Lan; he thdng mdy moc
thigt'bi / cong ngha thong tim bj ho hong do hé thing guy
dink [ quy trinh khéng higu qua, hodc do bén ngoai tac
dang [thién tai, bat kha khang, ke gian vl

B han ché ri ro trén, HOBank d2 trign khai Khung guan
b ri ro hoat ding. bao gdm: chi dong ra scat hé thdng
guy dinh/quy trinh nham phat hign sdm roi ro [RESAL
16 chic thu thap sd of d3 x&@y ra va rut kinh nghigm

phong chéng [LDC); sy dung cac Chi s6 rii ro chink dé
giam =at cac ddu heéu roi ro Hém &n [KRI; xay dung cac
kg hoach dam bao hoat dong Bén tuc d2 san sang dng
pht nhdng tinh hudng khan cap IBCP); 19 chuc giam sat
cac hoat déng dang ngd da phat hién sajsot, gizn Lan ney
ca [SaM]

HDBank da ban hanh gquy tac dae dic nghé nghigp va
khung ky luat di voi tung mudc di vi pham nham dinh
huong va ran de viec khang huan thi. Bén canh do,
HOBank da thudng xuyen & chic dza tzo, fruyén thong
wE Y thuc guan ly roi ro vz phuong phap quéan by rdi ro
chao fean the can bé nhan vian td cap nhan vien dén cap
guan ly

RUI RO VE BIEN DONG GIA CO PHIEU

Ca phiéu HDBank khi niem yet tai 5a Giao dich Chung
khioan Thanh phd H& Chi Minh s& giup Mogin hang
guang ba thuang higw, nang hinh &nh, tang tinh
thanh khoan cho o6 phidy, tao diéu kign cho'cac cha
sd hue co thé chuyén nhuong win dé dang, tae oo hoi
tiép can woi nhigu ngudn ta chinh khac nhau trong
nudc va guic té, lam tang ngudn vin cho dau tu phat
trign, chudn muc hioa hoat dong guan tri Ngan hang va
tang tinh minh bach

RUI RO PHAT TRIEN BEN VUNG

Ridi ro phat trién Bén ving la cac tac dong co thé anh
hetdng dén su phat trién bén vilng treng he thong Ngan
hang HOBank ¥a cac cong ty con. Cac tac dong cia moi
truong, ¥a hal dol woi HOBank va ngudc iai cac tac déng
tu ‘hoat dong kink doanh cia HDBank vai mol truang
xa hai

HOBank thuc hien quan ly rdi ro phat trién bén ving
bang cac chisd iai chinh va phi t&i chinh vé muc déanh
hudng, giam sat thes doi dinh ky tai Mgan hang, thuc
hien guén Ly bdng cac quy trinh, thi tuc, guy che

iem yet (3 diéu kha tranh khii, Gie o phigu trén

thi truang dodc xac dinh bél quan he cung cdu va mél

quan he nay phu thuac vao whigu yéa ténhd: teh hink

chinh tri, =a hai, kinh 1€ trong nudc va guic 16, hoat -
dong cia Mpan hang, cing nhy c3c thay 266 v& lust vas
nhiing quy dink trén thi truding chung khodn. Nogoaifa
gia cd phiéu con phu thusc vao kEm Ly, cach tic gi
dich va khdu v rid ro cia nha dau W tren &i tru
Chinh vi vay, su tng gidm g cf phidu ciS HDBank 58
ia mft yu 18 kho lugng truoc ;

RUI RO KHAC

Ngoal cac riv ro néa trén, mdl 56 i ro mang Link
kha khang tuy rat hiém khi i3y ra2. nhung néu &=
ring sé dnh hiténg dén tinh hinh hoat dong kinh doan
cia Moan hang. Cacriirok

tranh, dich barh, thien tai, khihg b v Ngan hang da
{hifc hign cac phuong an giop g@&m thidu cac thiet hatdo
cac i ro nay gay ra nhu chi dong mua Bao hiEm, ka3y
dung cac Kich ban Ung pho vol khing heang
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Tém nhin dén ndm 2021, HDBank sé trd thanh ngan hang ban |& hang d3u tai Viét Nam va co hién dién tai khu vue
Béng Nam A vai s lign két toan cdu, cung cdp da dang cac sén pham, dich vu tai chinh chit loong vuot trii, céng
tac quan by réi ro va quan tri doanh nghiép thin trong, thiét [ap su hién dién trong khu vuc, phat trign HD SAISON
trd thanh céng ty din ddu treng linh vie tai chinh fidu dung.

CHIEN LUOC PHAT TRIEN TRUNG VA DAl HAN
thanh chin ludc gia ;'.;arl a]‘i - 2014 va dat duo

coa Chinhp
g kinh doanh tro

gidi phap phu dung
M. déng thdi luan co nh u*'.;m.h_f gy phong dé thich tng voi nhilng
@ va ngoai ndoc Mam 2017 chinh 12 nd3m ban [& chs chign [uac phat tridn
z it HDBank ch ki s&n sang mot hanh i dn ra ben lon”, mang thea su menh
rong .u:n.am'r":'"'l"wl:|=n"n;|L-="l-.-*-HE hang dau Yigi Mam

RA KHOI DE HOI NHAP QUOC TE
TIEP CAN THITRUONG VON

dau nam 2818 da chdng kién matsu kién noi bat tromg Lich 50 phat trgn cla HDEI-:-FK
t v giao dich tai 50 Gia an Thanh pho Hé Ch

cho cac nha dau b nuoc ngoaf len va oo bén tudi trén thi trudng
inh cha HOVBank on khang dinh wy tin cOa Ngan
v ngoai midc
hop Iy, phuc vy

-
m'

dich Chung kh

-

C

thu :r'"l -:I'“.J -“-n; ng,_cn'."'*" ng va dai han
:';r-gi--'r-:l:.n"-:u gia tang hiau qua hoat dong cda ngan hang

HOAN THIEN HE THONG QUAN TRI RUI RO THED CHUAN oUGC TE

{am bdo an toan ben canh kinh nh hig
tat cua guoc bé: T nam 2010 dén nay, HD Eam
dumg, hoan thign he thdng guamn tri rii menhu

i ra thanh kKbagn, Sk

n khung co ban bao gdm 04 yéu td: hoan thign vé co cdu 14

1aan thien cac mo hinh dank gia roi o
s& duoc xay dung, had n Fal chuyan bigfyva
ro bin dung. rii ro tr..=n lhadn, ril ro @i
#n nirh meangh

-
a2n; nogn

VIET NAM BUSINESS SUMMIT

| DA NANG, VIET NAM

Truoc ndm 2020, HOBank <& hoan thanh cac quy dinh theo Thang tu £1 cha NHNN Vigt Namw

Hé thang quan tri rii ro do
han cac o

rat quan trong giop HDBank phéng ching ol

qua ngud on ozl ':l!-"; nang cao lo nhuan

c tigu fra

1
bt nhip cing nhiing
vion t8m gudc t&, HOBank
trinh =4 hoa. nang cap cac ung
ang hoa hoat déng

t [udng dich
ng cueng cac phe mrnp ap bag mat 18l uu
c& thang tin khach hang, thang tin grao dich

"w.—\ 2018, HOBank'sé tang cudng diu tu cho oo 50 ha
""---In.-*"' cac gidi phap thanh toan hign
huan tich du lieu kiach hang
d ﬁ!'-hucn;l'sr-:;-:uc';',uhs ¢ khach kang
nh thai HOBank, HD SAISON va Vietjet Air,
bio sung cac tEn doh to uu cho kenh giao dich
ngan hang dign td, phan tich oo =0 do li




QUAN TRI NGAN HANG THEO CHUAN QUOC TE

Trong nhing nam gdn day, kinh té Wiet Nam dang ngay
cang hoi nhap s&u rong vao nén kinh 1é thé gigiva khu
wuc; ddu tu nudc ngaai ting manh; thi trvang 36 chinh
dac beet fa thi trudng vin dang phat frién manh mé
Mhan ra nhing su thay déi nay, HOBank dang tung budc
ap dung chudn muc qudc & d& [ap cac chi Bigu tai chinh,
guan tri giup tang cudng kha ndng so sanh, tinh minh
bach va mikc 4 tin cay déi voi cac thong tin tad chinh.
Cac yeu 18 nay la didu ken hen guyet giup ngan hang
£6 the tiég can thi tridng vin qudc 8 nhanh ching va
hieu gua han

AP DUNG CAC TIEU CHI PHAT TRIEN BEN VUNG

MNham hudng dén chign lude phat tridn bén ving trong
dai han, bén canh cac muc tieu Lang trudng vé kinh 12,
HOBank kst hop vol cac muoc ey phat tridn & hos, mei
trucng de 0 do, dang gop cho siF phal tién chung cia
cang déng. HOBank huong toi ap dung day 8d cac Tieuchi
phat trién bén wing cia GRI d€ bag cao vé nhidng tac dang
diéi wadi nén kinh b&, maéi trudng va ¥3 hai. Bo ties chudn
GRI tudng thich val pham vi va tida chusn toan cdu vé

Trong nam 2018, dé nang cao va hoan thign cac guy
dinh w& guan tri doanh nghiep déng thoi dam baos sv
phat trign bén ying, HDBank tidp tuc ap dung quy che
the diém quan tri ASEAM dé danh gia va cal lien ma
himh guamn tri Ngdn hang. HOBank tin réng, viéc ap dung
thé diém guan tri ASEAN =& giip cac oo quan guan by
¥a nha dau tu ca cal nhin toan dien hdn v hign frang
guan tri coa HOBank thes cac chuan muc guic té nham
dap dng yeu cdu phat trién va hol nhap sau rong vao he
théng tai chinh, ngan hang khu vuc va the gioi.

cang bé thang tin Phat trién bén vilng, tu-do minh bach
hoa cac tac dang vé kinh L&, mai trudng va x& hol. 50
dung cac tieu chudn toan céu cing la met cach déng
be hoa phuang thic truyén dat gids cac doanh nghigp
Idi cac ben ten guan: Theng qua do: cac tac dong dén
tu HOBank cd the dudc truyEn dat va danh gia bak cac
bén lien quan-

P iy i e 2ENTT

RA KHOI DE VUON TAM

KHACH HAMG LA DONG LUC PHAT TRIEN

Trong nhdng nam gua, nén kinh i8 Viet Mam 43 co sa
ting trudng manh me cung voi viec gia lang dan sd,
trong khi ty 12 dan =6 chua si-dung hodc chua HEp can
dudc dich vu ngan hang concan. HOBank da dé ra chign
lutdic tiép tuc tap irung vac phan khuc ban i€ trong vong
05 ndm {gi. Vai hé sinh thai dic guyén 10 kang khing,
siew thi, vién thong., nén tang kénh phan phdi day dac
va nang luc M&A, HOBank huong toi w tri dan déuo =0
thi trugng.

Bén canh do, khach hang SME d3 doec khang dinh 12
Il lddng ohd y&u trong thanh phdn kinh b& tu nhan, Tac
doanh nghigp wiia va nhd chidgm khodng 77% bdng =4
deanh nghigp tai Viet Nam va dong gop 41% tdng GOP
Tuy nhign, thuc b8 chothay cac doanh nghiép viia va nha
can gap nhigu kho khan trdang vigc tiép cén va U dung
ngudn vin vay ngan hang. Nhan thic dudc didu do; td
nam 2011 dén nay, HDBank da 42 ra nhldng chign lusc

va chuong trinh cu thé dé phat trién phan khuc khach
hang nay voi muc tigu tro thanh Ngan hang SME hang
ddu tai thi brugng Viét Nam va khu wuc Bang Nam A

Be tifp tuc gis t8ng doanh =5 wa =0 Lisdng san pham
cung cap 1@ mdi khach hang, Ngan hang 5€ tiép tuc
thiic hign cac gidi phap =au:

«  Tang cugng kél ndi voi khach hang hign huu thing
gua cac k&nh tiép thi, quang cao, gua tang trong
nhing dip dac bigl 42 xay dung nidm Lin;

-  Badang haa san pham moi dap Ung nhu cdu ting
dii twong khach hang 1ai ting thoi diem thong gus
wiet phan tich od sa du Liguw;

Tang cuong uing dung cong nghe thong tin dé tu

dong hoa gizo dich ngdn hang ban 18, tang fign tich
cho khach hang
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TANG CUGNG KET NO! VOI KHACH HAMG

B¢ tang cuong nhan dign thuang hitu HOBank dé vm
khach hang, Ngan hang diy manh cing tac truydn
thong phu hop vai cac déi tuong khach hang myc tidy
khac nhau. HOBank nhin nhan viec khuyén mal, tang
qua khach hang khang chi la phyong tign khuyén khich
khach hang lua chon san phdm cia minh, giup tang
doanh 58 ma cén (3 mat haat dong tri dn khach hang

Ban canh da. HOBank cong chu trong dén phid tride
mang luds ring khip, nham ting thi phdn vl co s phape v
Whdch hang hidn hdy cong nhu th hat khach hang mai

DA DANG HOA SAN PHAM

Ngoal viec md rong quy ma heal ¢ong tut2ng so luong
mang luar chi nhanh, HDBank con chi trong céng tac
nang cao, cai thign chat |wong sén pham. HOBank ca kd
haach g tang cac san pham danh cha khach hang ban
&, tai chinh tiéu dung va Khach hang SME d& da dang
héa nhu cau sif dung nedn hang. Ngan hang dinh huong
L&y cang nghe lam nén tang d& phat 1ridn cac san pham
g4n gui w& phu hop vai ting phan khoec khach hang thea
diac thd kinh bé bing vieng mién. Trong do t2p trung xay
dung god-san phdm dich wu ta chinh phec ve nho cdw
tai chinh ddi voi Khach hang ca nhan. Bang thoi kkong
nging nghién ciwe, tridn khal cac gal san phdm dich v
tron gel danh cho Khach hang SME. Viéc da dang hoa
cac loai hinh san pham dich yu ngoai muc dich phuc va
nhu c2u da dang cuz kkach hang ma cbén giop HOBank
phin tan v& geam thidu ri ro, giam thiéu chi ghi heat
dang wa tang Lok nhudn.

7

Een cudi nam 2017, so luong chi nhanh, phong giaa dich
da dat 2&0 deém va hon 11600 diém giao dich tai chinh,
D kign dén cudi nam 2021, HDBank s& nang 54 luong
chi nhanh, phong giao ‘dich lan 400 diem, mang o
digm giaa dich tai chinh dat hon 12.000, phi kin lanh
thid Viat Mam. HDBank cong da thanh Lap Yan phang dai
dien tai Myanmar va khi didu kign thi trugng pho hop se
ma Chi phanh tai day. Song song do, Ngan hang tigp tuc
nghten cuu mo rong thi truang tai cac nwoc iang geng
trong khu vuc Béng Nam A trong giai doan 2017 - 2021,
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RA KHO!I BE MANG LAI LOI ICH CAO NHAT CHO CAC BEN LIEN QUAN

Ti#p ndi nhifng thanh carg g4 dat duge. HOBank §a vay
dumg mél nén Lang van hanh vieng chis, 130 tidn 48 cha
sy bifc pha manh mé trong théh gian tai Nam 2018,
HDBank s&n sany d& tang tac phat trién hon nda cé &
chigu ring lin chigu sau lrén thi iredng trong nusc va
fude 18,

Cat lak cia su thinh cong dé dén g mdi quan he bén
vidng giiza HOBank vai cac bién lén guan Tkhach hing, of
deing, ngudi lao déng, cing déng)

CAM KET LOI ICH VO KHACH HANG:

HOBank 4y hao duge phus vy hang tridu khach hang
than thiét trén khap tean quic vei gia tri cot Lol "Ly
khach hang la treng tam”, HOBank ludn cam két cung
cap céc dich vy san phdm tal chinh 161 uy cho nén kinh
té va nguii dan. HDBank luan da dang hoa san phém
vl chit Wgng dich vy tat nhat dé phuc vu chio cac nhom
phan khu khach hang khac nhau tu cd nhan, dén doanh
nihiép siéu nha, nhi v via dén doanh nghitp lon va
dint ché tai chinh

HOBank ludn dua ra cac gial phap b chinh canh lranh,
dap dng nhu chu 1) chinh ehs khach hang thea ting
plin khioe va ting khevae, Trong nhing nam gua, Ngan
hang da me rang mang lugi trén lasn gudc, thiét lap
ml nén tang manh me cung cBp mit oo s khach hing
tap trung réng lon. HOBank ddng thol dam bao chudn
héa chat luang dich ¥u khach hang trén 1oan he thing

CAM KET LOI icH Vi co noNe:

HOBank ty hapla mit tfrong so il cac Ngén hang TMCP
thire hign chia 8 toe déu dan qua cac nam

Trong nam 2017, HOBank da thuc hign 16t cac cam két

woi BHECE, hoan thanh xust sac ké hoach kinh doanh

nam 2017 cling nhu cac chi tiéw tai chinh va phi tai chinh

“dé ra trong nam: Quyén va toi ich cis of dong ludn

3 U tién hang déu tai HDBank. Cac hoat dong quan
hé of dbng luan duoc dam bao theng tin minh bach,

o

Nam 2018, HDBank ti€p tuc-cai thién chat luong dich vu
khach hang nham thau hidu nhu céu coa Whach hang
duyairén nhidu phuang thuc khac nhao:

- Pa deng kinh théing Lin phan hil khach hang

- Ap dung cng nghe thang tin nham 180 uw guy trinh
tuong tac voi khach hang

Bén camh da, uy tin Ngan hang ludén dugc HOBank dat
lan hang dau. 86 ngd can ba nhan vién HDBank dam
bao tudn thirguy dinb phap luat hidn hanh, noiquy Ngan
hang va cac chudn muc, gia tri dao duc nghé nghiép.
luton dat Ipi ich khach hang Lam trong 1&m.

giup cb ding hifu v han hoat ding cua Ngan hang,

Marm 2098, HRBank d31 muc e dat duoc 148 & Cac
chi tigu toi nhuan va doanh thu dé ra nhidm dam bao
Igich 18i Uw cha-cac off déng. Sutin 1Udng cla of dong
ludn L& mdl yiu 18 qoan trang, la déng lde 1o lan 42
HOBank buec sanggia: Joan phat trién bat pha, chinh
phuc shamg thil thach, vaon 13m, hdong 1ol nhing
dinh cao, thanh céng mok



CAM KET LOV ICH V01 CONG DONG:

CHIENLIURC PHAT THIEN

nhang pha lanh dao
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TINH HINH HOAT DONG
KINH DOANH TRONG NAM

5 8 TONG QUAN KET OUA HOAT BOMG
KINH DOANH MAM 2017

BAD CAC HOAT BONG CUA
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| 58 Gkl "

TONG QUAN KET QUA HOAT BONG KINH DOANH NAM 2017 .

4 BRI
Wam 2017 IrSuq T &d&n cua HDBank |.'|r|-:_| Iruang 160 so

wal nim 2014, vl mde LEng 24%, dat 165,9% ke hoach 02

I]unq qag chifh chi mae Hang 1 IJ-.’II1I; fiiny Ly ir Qia Hamg

du ng tie dung, voi e ng P0,7% cova nam 2014, 1 1064
21832 vy ddng Lén muc 110,067 1y dong. Chidn luos 1ang

trudng hed qué di giup HDBank 1ro thanh Ngan hang

TGP 15n 1ad Viel Warm vé 14 fig Lk san

YN CE S0 HD L Birchimg!

Sau kht sap nhap thianh cong Ngan hang TMCP Dal &
vao fgm 2013, HOBank da chink thge tang win did e

b 000 1 ddng len B00 1y Fong, Bin cud nam 2017, e

h.l,_]::l.'! h.?n-._'| da boar Thanh chi Ird ¢4 lue ng & phidua
va phat hanh ca phiéuy g van cd phén ngudn vin
chy 58 hitu cha of déng hegn how, thea d6 vin digu l& LI T+ LR
ciga HEank tang 1#m 9810 by .".-l‘-rlg

Mat khac, win chd =0 hifu tang truang 161 trong gial

divan 10 marm 2015 dén nam 2017 voi the $618ng trddng

kép |CAGR] 14 22,5% va dat gia tri 14, 75% 1y ddng

JHG THU MMAP HOAT DONG [TOH

st

Trong nam 2007, téng thu nhap hoat deng F'TO] dat
7.504 1y ddng, tang 38,5% sa vai nam 2014 nho vao hidu
gua hoal dang rat tat cds HDBank trong nam thang qua
vigc gioi thigu san pham moi, cai thign chat lvong ki
san, thay d4i cdu trac san pham, ban chea san phim
co cdu huy déng va s0 dung ngudn vén tai chinh higu
trudng va phat tridn kha Bén vung, hoan thank sudt sac ké boach BHECE giae. Yai dinh huang qua hon: Thu nhap lai thudn chiém ty trong 12n nhat
t tuigc ra rang, chd dang hoinhap. HOBank chuan bisdn sang cho hanh trinh "Ra khoi”, mang wari B4,6% tran tdng TOl b tang trudng du no tin dung
theo long nhigt huydt céatap thé can ba nhan vign, tam heydt cua Ban Lanh dao, Bidu hanh va ky {25,2%| va vidc ma rang nhanh chang danh muc cho vay
wong cia taan the cd déng cla HO SAISON [du no coa HD SAISON tang 17.3% so
Ty, wai nam 2014 :

CHITIED ot Trditag

Téng talsan 104.486 1502594 185,334 U Lii mhuan trisse thué nam 2017 cia Ngan hang dat 2,617 i
ty ddng, tang trudng manh 110.6% so woi nam 2014
Van chi =8 hiu FE&Z FRe3 14,759 G845 dat 1B5,5% ké hoach. Téc da tang truong tm nhuan ciz
HOBank thugc top dan diu cac ngan hang miem yét tai
Téng thu nhap hoat ddng [TO £133 .48 7.504 38,5% Yiet Mam nhia vao cac veu th:

Thu ntdp Lak thudin tang trudng 35.7% Irong narm 2017
& Thi nh&a g : 4 LT
Thué Thu nhap doanh nghigp 138 £33 i 7. 3% nbd du o lin dung tang trudng manh khodng 35,1% so

wirnim Z0%4, vl hd o8 MIM dal 4,85

Lot nhuan trdoe thus T8B 1148 2417 10.6% 2 '
Thu rhag ghi L) tang trudng 56,.5% treng nam 2017 so

wari nam 2006, chi ysu 3 w0 thu nhag 1 cac khoan dau e ke
tut ching khoan [bao gdm muee ban trai phigu Chink phi —— e
va chirng khoan vdnl; == b s 10

Lo nhuan zau thue 430 4 1.954 N3, 7%

Ty le lgi mhudn saw thod trén vin chid 50 hiow binh ; =
'-E.\I._ W3 53 thic viin chi =0 hu b 6 8% o 2, 585 1.2%
_guan [ROAE] = Quan Iy chal luong tin dung va thuc hién cang tac thu Rai

Ea= ng taL ner giam duoc 8 d3.chi phe dy phoro phéi tnch lap .




Tinh dén thoi didm: 31/12/2017, tdng du nd tin dung cis
HOBank dat | 10087 ty déng, dat 103, 6% ks haach. Trang
da, cac phan khoc Khach hang Ca nhan, SME. dinh che
tai chinh va tai chinh tiau dung chigm ty trong &n ldot
37,2%, 49, 1%, £ 7% v3 7.,0% trong tong 5o du ne tin dung
Eiéu nay cho thiy co céu du ng bin dung dusic cén bang
mit cach hog by, gop phdn mang l3i su lang irudng cao
trong khi vin duy tri dudc chat ludng 30 san tat,

Mpeoai vige cdi tién, da dang hoa sdn pham, ban cheo
san pham gita 02 Khdt Khach hang C2 nhan va Khach
hang Doanh nghidp, trign khai chudng trinh &l ing
chudi cia Khach hang Doanh nghiép, HOBank con gi=
tang cac tign ich, dich vu di kem vai san pham, nham
dap ung nhu ciu d3 dang coa khach hang Song song
i wige f:ﬂg trutdng tin dung theo quy dinh cia NHNN,
viec kigm soat chat lwong tin dung (eon duoc HDBank
chit trang quan tém thang gua vigc thdm dink khach
harg chat ché, day manh cong fac thu hdi nd nen ty 12
na a3y hop nhat tal thes diém 3Y12/2017 duac kigm
soat 4 mdc 1.5%

&ng Uidn gui khach hang

Tién gl cba khach harg 13 ngudn wan chinh cua Ngan
hang, chiém: T0,4% tong huy dang won frong nam 2017
Bldn 311272077, tdneg tidn g cia khach hang téng 16.T%
50 woi ddu n&m, trong o 63,8% tén gli odes HOBank dén
tu cac khach hang €3 nhan, 27.8% o khach hang SME va
B 4% tu khach hang dinh ché tai chinh. Bé thu Rt én gl
cisa khach hang, Mgan hang da thuc hien nhiéu hoat dong,
bao gém ddi mdi san pham, md rong mang ludi chi nhanh,
cat tign dich vu khach hang, trién kiai he fhong Ngan hang
Bien bl tien thén dé thu hut tign g bruc tuy&n nham: da
dang kenh huy dang cho HOBank

San pham huy dong von cia HDBank dudc thiet ke da
dang. pheng phi, Trong do, teu béidu |8 cac san pham
&p dung ddi wai nhom khach hang cd shan woi nhidu sén
phdm huy dong tu cac toai tién gdi khang ky han dén co ky
hian, limf hoat trong phuang thaee tra 3L loon cam ket L
sudt tat nhat cha khach hang voi mhidu tign ich.

s T A4 AL
| G | ol e

DOANH NGHIEP QUAN LY 16T NAT TOP 500 NGAN HANG MANH NHAT CHAU &
KHUVUCCHAU ATHAIBINHDUONG  &TOP 8 NGAN HANG MANH NHAT VIET NAM




W 58 hegt déng chirh

Khz nang sinh [d

P4 .
L 1.9

6% % 1.2%
(19 !'

Furl il o7

ssciens. | ni rhuan sss ug | DT thude
mnmeimem | g rhuln ams thus | Vin 054
i L thuan o ok | Tong tee 2en

Mam 2077, bty sust Lo nhudn sau thué [ doanh tho thusn
[ROS], toi nhuan sau thus f won chd s hiu [ROE], 1oi
mhuan sau thué | Tdng tal san [ROA] cia HDBank 130
furot 13 26,0%, 15.8% va 1,2%, tang trdng kha so ol
mam 2073, 2074, Chi 54 ROS, ROA, ROE iang cao cho
thay tgi nhuan sau thue coa HDBank tang trudng Lok, =0
dung higu quai ta3i san, vin gop coa co dong dé taera lol
nhiuan cha ngan hang,

Ehi nang thanh tean

s M HiLK)

s 3 g thees e cong
emammifpmmn He 5 thanh doan sgan ban

Mam 2017, kR nang thanh toan chung ois HOBank dat
B0,5%, he sdithanh tcan ngan han a2 44,8%. He sd thanh
toan ciéa HDOBank thé hian kha nang thanh toan tot, o
midc hop Ly va tuan thd quy dinh cda NHNN. Ngoai viec
cho vay khach hang, HOBank dung mdt phan von huay
dong dé ddu tu trai phedu, chi yéu L2 irai phidu chinh phi
grup tang higu qua su dung wén

b ity i MNT

Ty k& an toan vin

12.5%

Ty k& na wdu

s Fidl e

Tinh dén 31/12/2017. ty L2 an toan van [CAR| hop nhat
cua HOBank dat 13.5%, ty i2 an foan vin cdp 1 vacap 2
Lan lgot 13 9.F% va 3.6%, dap ung 161 quy dinh 16§ thige
cia MHNN 8 mac ¥%. Hién tal, HDBank da va dang =3y
dung la trink tinh t¥ 2 3n toen vdn thea Basel |, 2o
dudc long tin voi nha day by va co dieu kien thuan Lo
tang von digi 12, dém bao an lo2n von trong dal han.

il 2 a7

Ty l& no z3u cha HOBank oo xu hudng giam dan gua cac
nam va chung 13§ 9 nam Z017 (3 1.5%. HEBank duy trity
12 nd xdu kha 18, cong tac thu b ne duec chu trong, Cu
the, HDBank d3 va dang xay dung dé 2n thanh Lap trung
tam x|y na fdu kign thanh lap vao Duy 1/2018), tan dung
triet dé cac cong cu, bign phag nham kidm soat 163 no
z3u mo| phat sinh w2 thu hdi t6 cac khodn nd x3u gop
phan nang 3o thu nhap va uy tin ciia ngan hang
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S0 V0l 3111272018 L™
= KE HOACH | THUC HIEN
CHiT 1124 an ik
CHI THEL NN | NNL2mM7 J Y BHCE 2017 | KE HOACH
T¥ % 2017
Tang tai =ar 150.294 189,334 39.040 260% 178.800 105.9%
Von digu 18 B.100 810 1L.710 Fi B89 111
Huy dong khach hang 103.300 120.537 17,237 T, T 124.000 7.2
87852 10.04 2978 57 106.088 103.8%
E2.233 D4 505 113 0 *
2 1.5 0643 E.1% « 3%
Lot phuan truec thue 1148 2417 1.247 110,69 1.300 185.9 fién chat ludng =3
cha khach hang k
inh khuyén mal, uu dai »é 1al
Lai nhuan sau thu 14 1.954 Lode M3y 1-000 195,4 ] ngung dau tu cac cong nghe hien dai
81 U thaong tin va 1ai s rua kharh hang.
ROAA By 1.2 0, 4% 188,35
X Moan hang khe on nEo mgoail trd daw tu ta chinh vao cac cong ty con sEu
e %2 e S e | iy PHEP LINH ¥UC TV LE
ESHENG ¥y SO HOAT BONG NINH DOANH | NAM GI1T %)
Manig ludi diém giag gich 221 didm 1% digm -1 240 digm L Cong ty TRHH MTV + by M va Khai th =30 - S8 3802376448 Ousn ly 160
Mgan hang TMCP Phatl trién TP Ha Chi Mir ngay 13012015 Tai sén
y S 0384970133 Tai chinh 3
Cona ty Tai chinh TNHH HO SAIS0N gy 05/02/2018 Mgén hang 5Q

» Tahg el san cis HDBank tasg trudng dn dinh, dat
16%334 by deng. dat 105.5% kéhaach, voi od clinguon
i v 50 dUng ngudn’ pivil hep, dam baa an toge rin
tidn b ri v bnant khoan vardi co v Lalsust

Vi g Le- 7810y dang. dat111,1%kE hosch thang
gua cac dot phat hanh ©F ghigy tang wdn tu ngudn
vér chit s hitw [29%]) phat hanfcd phigu tra-céd-hoc
7% va phathanh od phigu rigng 18 trong nam 2017,

™



THEMG TIM CAC CONG TY CON WA TINH HINH TAl CHINH

CONG TY THHH MTV QUAN LY MO VA KHAI THAC TAI SAN - NGAN HANG TMCP PHAT TRIEN THAMH PHO Hi CHI
MINH [AMC HDBANK)

Bia chi: Téng 3-&. Taa aha 519 Nguydn Thi Binh, Phudng Cat Lai. Quan 2, Thanh phd HE Chi Minh
Von didu Lé: 150 ty ddng

Lich st hinh thanh:  Trudc day, [a Cong ty con thuac 50 nuu cda Ngan hang TMCP Bai A [DaidBank|, chinh thue
di vag hoat dong bé ngay 13/01/2011, ca vin didu l& 158 by ddng. Sau khi DaiABank s5ap nhap
vao HOBank thi tra thanh Cang ty con cus HDBank to thang 11/2013.wa chuyén tru sa td Bign
Haa, Bang Mai wé Thanh phd Hi Chi Minh td thang 1042014,

Hoat déng kinh deanh chinh cia AMC HDBank L tigp nban va quin by chc khadn ng (@n
dong; chi ddng khai thac cad 14l san bao dim ng vay thude quyén dinh doal clha HDBank
nbdien dem Lal Lai nhudn che chinh cong by wh cha HDBank; co cdu lal ng tdn dong bing cac
bidn phap: gian no, midn gam L sudt, diu b tham va chuyén déi no thanh vin gap, Mua
ban cae khadn na tin dung van cas 18 chde lindung khas Sau khi duge sap nhapvao HDBank,
AMC HDBank da tridn khal nhidu blan phap xd by v thu bie ng cho Ngin hang.

Tdng til s3n Urokimg: Lotk piuizdn brifae thus Wi il
85 o2
7
i 182 3
i 1l

A5 2014 207 iMs 20th 2013

Wi ceh el i 20007 67 |

COMNG TY TAI CHINH THHH HD SAISON [HD SAISON]

Bia chi: Téng 8-9-10, Toa Mha Gilimex, 24C Phan fang Luu, Phugng 4, Gudn Binh Thanh, Thanh ghe
Ha Chi Mink
Van didu Li: BODty

Lich sif hinh thanh: .  HD SAISOMN: L& Tang ty Tai chink tiéu dang. Tidn than Cang Ly oo tén god tat La SGVF, thubtc
sd hifu cda Mgan hang Phap Socigte Génerale. Sau khi duoc HDBank mus lai, S6VF ddi 1&n
thanh HDFinance: Bén thang 3/2015, CREDIT SAISON [Nhat Ban] dau 10 vao HOFinance,
nam gid %% vin déu 1& va HOFinapce duoc dai ten thanh HD SAISON b Rign nay, Tinh
dén tho digm 39/12/2017, HDBank =8 hiu 50% vén didu L& cua HD SAISDM v& ty L& bigu
quiyet ia 51%

Qury mié: Hadn 11.500 digm giao dich 15i chinh tai 158t & 63 tinh thanh frén foén gudc

HD SAIS0N 16 il carvg bty 1ai chigh Ude dong hing diu tal Vist Nam. HO SAISON Lap trung vie &0 phim cho vay
titu dung ca nhan nhu xe may, dign thoai, dign may gia dung tra gop,.. HOSAISON chi cho vay lién mat déi vai cac
khaeh hang dé su dung dich vy vay sy dung d HD SAIS0N vb oo Lich 50 1ra ng 161

Téng tai san Ticalibeyg D ne che vay Tishing
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1 i
o 10507 i
5419 4T "
20ma 201E 2017 2015 018 w7
Phat hanh GTCE Tndfiwag Ll mhudin truse 1hiee T dig
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Cho '.riyr nang nghiép:
. ping than dus
|":| pguci nang dan qua cac ch
zi chinh néng thén cda HBan
qui. Cac chudng nay d3 mang: d&n cho nguel
néng dan Widn thic 16 Ve tai chinhva o2 kidn Lhue

trén toean

Cho vay hoat rlu:n.g san xust kinh dna'}h WE phu:
wvuddisdng

hap

h;r_-J .’-.':r!1
tidu ding HDBank d3 ay dun

ki trd thanh toan har-g'--'u diknig, gen mua-sam
higt bi,; cong nghe va thdc hign cac dich
cung mhigl dich vd khac.

Cho vay nha &: xzc dinh huang 1oi phan khuc 1a
ngugl tiew dung cudd cung

i

>

-

Cho vay mua & 18: vdi muc do uu b
au rang
l.':i-: san phim, dich vu tai chinh ca nhan: d




n nén 1ang Internet Banking. K&t gua
wu td khach hang SME tang gan 1809

Loon déng hanh cung deanh ng
AC Ngoin via gid m hi trodeanh ngh
chi phi tai chinh nha- Uy dai |2 sadt cho
c doanh nohiep 3p khau, do
dong tal cac khu céng nghiep, khu ché
FOL, khach hang hign hidu than thist
&m nang, ma rong ddi teang
g irinth vin g: ré

dich vu fan chinh ngan k

h hang S5ME Lz maot trong

nik

Tiép ndi thanh con a rifsling nas

Kha Dioznh nah

Cud C3€ 10 Chdc gua

Bp ooan on nnid Loca

dam {Vinamulki,

by cd phan Thuc

dinh c&p tin du
trién khai cac ung dung chudn hoz viec cap han muc va
dang au thi cong. dich vu e-LC
khai rong ré ung dung
&y tinh bang d& hd tro cap

r.-__]a"h":'-

n cha rih:

W3 phan pno
ng Co

nay, HDBank da du
1 trong, Mot tre

v tien tién dugc
tien lua chon hang dag v
vang mai, dich wu guan |
chiva bimdung wa th
) an nua ghi nhan n
| tritging tro

luc cua

NUdC va gu

e

"

nh da co phing dong gop qus

g hieu HOBank

Bank), O quar
uy tim, chinh pha

& dén nay, HDBank la mét trong n
trién vang
n mide guan i ngsn hang hign da

Hang mp han

Bank khing ng

ern & mic B2

dmhva hudng toi cac ch

Be

canhdo, HDBank tiép tuc dudc
Cha 1 My, ICHC cua Trung Oude, alt:
i UFL Nhat, . cap han mukc tin dung, dé »ust tang cudng
déu co dau 2n dam net cua Khai Kb 2 dink ché

il thugng hied, cdu ndi HOBank voi c

nhi JPMo mmerzbank

Tokyn - Mit

Bdng thei, dé khang o

tai chinh nha ADB,
HOBank m
trong

trong yéu
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Khai Mgudn vin & Kinh doanh Tién & thac hién quan iy toan be ngudn win va su dung vin cia HDBank, ddng tha
thuc hign guan by va digu hanh thanh khaan cda toan he thing, dam baokha nang chi ird va kha nang thanh khoan
trong swit gua trinh hoat dong cia HDBank. Bén canh vigc can ddi mgudn win va =0 dung vén, kha ning thanh
khoan thi Khdi cong thuc hien weéc 50 dung hiéu gua ngudn von huy deng kha dung va ngudn vdn lien ngan kang
dé Winh doansh von

HODBank d2 van hanh mat cach kha hoan chinh, minh bach co ché FTP gits Hi =0 va cac Chi nhanh, gids 540 kinh
doanh va 58 ngan hang. t3o digu kign hich thich phat trién kink doanh, xac dinh hieu qua kinh doanh mét cach
chinf xac va cong bdng

Maat dame kinh deanb vls frén th g s [i80 ng3n hane

Bén canh vier gizan ly an tosn ngudn vwin, HDBank cung da sd dung va khai thao rat hieu guéd ngudn v huy dong
va ngudn van lién ngan hang de thuc hisn kinh doanh ngudn wan, Khong chi cha trong dén viec da dang san pham,
nghigp wu va 1ang trisdng wé quy mo, thi phan trén thi trudog tién t2, HOBank con luen dam bao sy wy tin, ho trd dei
t3c, canh tranh [anh manh.Haat dong giao dich va kinh doanh nguén van tren thi triédng cong gop phan diédu gt cung,
céu hidn te cing nhiu duy tri su én dinh trén thi trudng Uan ngan hang phu hdp woi muc tidd ¥a chinh sach cia MHNN.

Th) trusng ngoal hai 2077 da co sat phidu hién dong
phuc tap, ty gia bién doeng manh do dnh hidng cda
thi truong thé gigi Trong béi canh do, hoat déng kinh
doanh ngoai i# trong nam 2017 da han han ché duoc rod
ra, tranh dudc nhing bién dong bat 1di ks the treang,
1ang trddng manh trong boi canh cac deanh nghisp ¥an
chua that su thoat khai kho khan, nhu cdu thanh toan
ngoai té khong lon, khéng oo nhigy oo hai kinh doanh
w3 chiu su canh tranh gay gat vé thi phan. Dé lam dudc
digu nay, HDBank d3 tich cuc duy tri, ma riing v da
dang hoa khach hang, day manh kenh doaph tu doanh,
déng két hap chal che wol kinh doanh wdn trong hoat
dang ban chéo va tang cuong san pham phai sinh song
song woi viec chi dong, Unh hoat trong cong tac nsm
bat, phan tich thong tin th) trdong.

Nam 2017 cing la nam HOBank tiEp tuc day manh Ung
dung Cang nohe thang lin va ban hanh day di cac quy
dinh lien guan, mang lai hide goa dang ke trong hoat
dang kinh doanh ngoai té clng nhu nang cao nang luc
quan Ly va tuan thi v guan by roi re, guan ly trang thai
ngoai hid

Hoat dang kinh doanh vang tuy khong con mhan nhip
nhu nhung ngm trddc day nhung vdi mang Ludi 100 digm
giao dich muz ban vang trai rong o3 nudc, HDBank da
gop phan cung cap, dap Ung nhu cdu trao déi w8 mua
ban vang miéng cua khach hang cung nhu én dinh-chinh
sach vé wang cod MHNN.

Heat dhrg dau tad va kink deant o kit

Nam 2017, mot ndm sau khi HDBank tro thanh thanh
wign chenfi thidc §5u thau o cdp va thal cap trad phiéu
Chimh phuwa traj phiéo dooc Chenh phil bdo lanh trén
HMWX, hoal ddng ddu i va kinh doanh chung khoan
tiep tuc khang dinh vad tra chid dzova chigm tyle dang
k2 trong kel gua kinh doanh cda HDBank. Mam 2017
tiép tuc day manh hoat dang kinh deanh Tral phidu
chinh phid va Trai phigu dudc chunh phi bao 1anh va
HOBank |3 mot trong nhing thanh wign tch cuc va
thueng xuyen trén ca thi tnfeng so cap v
Danh muc nam git cing nhy deanh s6 giao dich cia
HOBank da gia tang dang ké, da dang ¥E loai va ky
han, nang cao vi bnva uy bin trén thi truong. Bén canh
da, hoat déng ddu 1u va kanh doanh Trai phiés doanh
nghiep va chung khoan von cong d2 dusc oo cduy la
danh muc theo keeng gigm ty tron ng danh mi
diu . Hoat ddng dau tu va kinh doanh chung khoan
cang dudc oo cdu lal theo nguyen 130 tuan th guy
dinh clz phap loat, theo de Mgan hang tap trung va
phat trién kinh doanh ching khoan nd ltrai phiéu
chinh ghi vz trai phigu to chuc tin dungl, s&p =ép va
cd £3u lai heat dong déu 1o kinh doanh chidng khean
won thea quy dinh moi.

thal cEp.




FTOMG TAI SAM VA LOI NHLUAN

Treng 10 nam tU 2008 - 2017, 1dng £al san cia HOBank
tang oin 20 E4n va =6 [Wong chi akanh, phang gias dich
da tang gap 07 Lin, gua do cai thién manh ma vi the cua
HOBank td top 30 ngan hang TMCP Lén Top DB ngan hang
Liom rehat hé théng.

MNgoai =g tang trudng noi b3, quy ma tang tai s5n, vin va
mang luni coa Mgan hang cung tang nhanh thing gus cac
haat dang sap nhap va hop nhat Mam 2033 da danb dau
et mic guan trong cho HEBank khi Mganhang s3p nhap
wii Noan hang TMCP Bai A, Van diéu Lé.coa HOBank tang
0 5000 vy dong L2n 8100 ty ddng ¥a ird thanh mat trong
1B rigan hang thuang mai lan nhat Viet Mam.

Cu-.'vg vii sy tang trudng manh me vé quy ma, i U
Faat i!-:'rng HOBank diige I-:h."rr\-q dink vl £ac chi 84 v I.'bng
trudng Lol nbgdn, khd nang siah lahdn chi 54 hiu IROEL
hadur gud khal thac ta sdn [ROA) ndm 2017 thude nhémcan
bl Ireng 26 cd< ngdn hang TMCP 34 pidm il

HUbBank co kha nang sinh as  vin cho sa haw Binh guan

thisde Tep 1 cae rgdn hang nldm yil

[ B Wil Mm CTE 3NN Im ala

gt s b cidefin R e cie nge b

Ngan harg cung dd geanh dugd nhidu gl thudng, bao
géim TCang by duoe quan ly 188 ahat chau A vio adm 2015
wa 2076 cia Tap chi Euromanay, “Tap 500 ngdn hisng chiu
A7, "Tag DE ngdn hiang thugsg mal tan Vel Mam® vig ndm
2017 cua Aslan Banker v “Ngan hang 18 nhat Vigt Nam”
trangg ndm 2017 coa Asis Moy,

Hedw gua kihal Thec lal san cua HDBank thase top dan di

o nodn hang neem yEt

3 m
1% L%
1% 1“#.!'!
07% g% 088 0.8%
0,3%
a] HE W00 WCE ' e AN o ey wib m e

st s en e kT rn T cesc ngsan hitg

ey iy ik SRS ?:"I

TANG TRUONG

Trong gial doan 2012 - 2017, HOBank dat 14c dd tang trudng binh quan 38% v& du no tin dung «a 29% dii vol 56 du
tign g, ddm dau toan nganh: Thianh céng nay da khang dinh su dung d&n va thanh cong cba chidn oo phat trign
ngan hang ban 1£, SME w2 tieu dung duec tap thd 1anh dao Moan hang ben ghong xay dng va kign dinh trign khai

sudt nking narm gua

Tang trusng CAOR tén gul {2012 - 2017}

]

I

Mg P catpred chini o eoi ol g hang!

HII L W ™ i =] W ACH  WEE o

CHAT LUONG TAI SAN VA TILE NO XAL

HOBank da xay dung dugc he thang quan ly rui ro hign
dai theo tigu chuan quéc té va thea ma hinh 03 tupén
bagvecia Basel. Ha thang quan by rui ro bao gom kidm
tra ws dénh gis doc lap boi Ban kiém soat [/ Kiém toan
wien noi bo, trién khai he thong giam sat cos cac phong
ban tai Hai 50 va Kidém soat gian dich tai cac don v kinh
doanh, Cac hoat dong guan by rai ro tign tign cis HDBanhk
da dem l3i hidu gua hoast dong 194 nhat th) truong. Tinh
dén ngay 311212017, ty [& ng xdu theo bao cao hop nhat

S sanh hiél gua hoal dong cus HOBank va mil 26 nod

o hbng nigm yel lrong nam 2017

Tang trugng CAOR cho vay |20%

P

s %
% 2% W OWE e
1'%
A%
)| I
WOU B LFR O WEN WWE T TCE OWE KE  FD

Peggnsiny b oarm i ot favm ovicaa mpkie hm

lvati HD SAISON] va rigng 16 cua Noan hang 13n luot |a
1,5% via 11%, day La midc thdg trong nganh ngan hang
Trang thai vin cda Mgan hang hign @ rdc tae, voi he
st an toan van [CAR] tai thoi didm 31/102/2017 12 13.5%
cao hon nhifd st vl moc quy dinh clds NHMN Y&t Ham
(CAR F5%l

Mo xdu cos HDBank fiép tuc duoc cai thien do Mgan
hang ap dung nghigm ngat cac guy trinh tham dinh che
vay cong nhu ddy manh céng t&c thu héi na

10T Mg kg

Téra tal sin 1202 iMF 1035 38 AN e 2md 8 189 183 149 17
Wi chii 58 hidy &% il 53 & k] 15 1% A0 15 ¥ 14 L]
Titin ik ks Ramg =14 Th3 e 200 Zeh 184 a1 134 121 128 118 B
Chovey khach hang 847 791 523 zas lab wE 19e 163 195 101 1l a1
Irli?::::l‘q“"“" IN0L IWA?  TWAT BAF 1RAT A4S AL B3 TEL 50 363 L0
Letrhubnsau b <635 746 w1 1IF 348 154 212 sds 1§85 137 @@ 107

RO& 4% L7% L% b 1.2%

0LE% DE% 5% 1.2% 0% D&% 1.0%

ROE 14%% 120% HEI% 5% NE L%

ok W% 5% 1A% 154% 5P 121%

gkt P 2o faida Tl idn Bvd el mpsdie gy



nhag Mgan hang TMCF Ba: 4

thanh win gop; mua han cac khoan na tm du
e chire tin dung khac

NAM MAM NAM

CHI TIEY M5 16 2017

Tdng tak san 785

Tdng 181 164
Doanh thu thedn -] 17 &7
Lidfi nhuan trifec thus 3 7 12

Mo ngan han £03 L 14

en thanh cong ty

No dai han n 30 = tenva thay ddi tan HO SAISON

i wuipt chi tiew 14

an sau thue tang trud

ap %ép {al bo m
mio hinh guan by 2p trung gioptoi uue hoa
higu qua xd

I‘?'."-; thoi, 13l cau-tri
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qu3 cac ksl san

gui kinh doanh tf
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TAM NHIN, MUC TIEU, BINH HUONG KINH DOANH
Tam nhin HD SA|S0N:

Trd thank tﬂmg ty tén chinh Foéu ﬂung dude nguai ({1
ding tin ddy s chon afidu nfdt

Muc tieu HD SAI50N
HO SAISON phan ddu dé tro thanh cdang ty tai chinhtigu

dung hang ddu vé hiéu gua kinh doanh va chat luong
dich wu tai Viet Mam

inh hudng kinh doant

HD SAISON dinh huong hoat dong kinh doanh vai cac
didm sau:

1} Tap trung vao chidn luoc s&n phdm cha vay dé mua
Rang haa tieu ddng, guas do tieng buoo phuc v LSt ca
cac nhu cdu téy dung dz dang cda dad da s8 nguoi dan
Vbt Mam:

[23 Chen lua phuong thue cbn trong, an 1can trong heat
d'-i'rnq cho vay; huuzlg dén phat tridn chn hang bén vl ng
il B R Ldbia iyl

13} Lt pii Lo £2n dung cang nghe dng dung vao o3¢ hoat
didmg kinh doanh «a van hanh nham dat kg qua 18 v

[£)} Cam két lwon mang izl cac gia tri tdt dep nhat cho
khach hang khida lus chon su dung dich vu coa cang by,
bang chat ldong dich wu hoan hao;

15} Ludn hanh dlﬁn:} cd irdch nhigm cao vin 8 hoi tha ng
qua cac hoat déng thidén nguyén phang pho

@) s7TRIEUBONGITHANG
£) «1 -57TRIEU BONG

) 27-41 TRIEU BONG F O KHACW

&) 19-27 TRIEU DONG
) 7-19TRIEVBONG
£ 4-TTRIEU DONG
) <4 TRIEU DONG

8. Mt hinh haat dong

Tinh dén ngay 31122007, HD SAISON phuc vy han 3,4
trigu khach hang:

Phan khoe khdch h".,drlg rrope L cin HD SAIS0M Budng
din nham khach h.’png chiua duee che ﬁg.in h.'lnq_ chili ¥
wi nhom Rhach hang <4 thy nhap thip dén trung binh
Wi mue thu nhdg hang thang 14 02 - 07 trigu déng
Hai phan ke Ay phdt.‘ I Lo khdch hﬁng_ Mign Tl c0d
HO SAIS0MN, Khadng mal nda w6 khich hing coa HO
SAISON dudi 30 Tudh vi dang di lam, nkbung chua dugs
cag tg.’arl h.'|r||] phuc va de cac khodn vay cua cic Jal
tupng ndy thaang co quy ma nhd Lb wh cde ngan hiang
chua ca hi ll1dhg qui’irl ly hadn chinh cung 113kt :-Shq
mghd oo tinh chuyen et dé phut v phan khoc nly mol
cdth chuyidn hghl#p_ nhank chr}ng Wi Widu |:|1.|.'|.

Sd. luang khach hang thu nhap thap va chua tép can
dupc ngan hang chiérm khodng B3% dan 54 lao dong 1ai
Wiet Mam, cho théy thi truang cho vay tiéa ding van con
kha hdp dan va chua duoc khai thac hét, Thea Mistsen,
nhing phan khoco nay du kign se dat the dé tang truong
trung binh hang nam la 20%, chd yéu dén W viec de thj
haa, tang trudng kinh 12 va gia tang dan sd.

HMén tang khach hang cua HD SAIS0ON

HDBank

Com két lot jch coo nhde

TGk R ey bevisd avin
hilin kv ol g cdd el
iy trumeg i 1 cow croneg
A S LSRN gt haning

b g btk ol Tivag aal
st g el e i

i ey ol v e A

WEHNH

i kb Mg vkt
HFR NN prerida gl oo
Do e F AT

jL.-"'ISt"!%"t;ﬁ..i.l.i}l_‘f.f-'.-’l,n‘;'(..':i'{.l i.w:-., \ HD SA| S@ N
A e N s e e e e e ]

Wptadhte: MMk, TSRS

Fair ey bl rekby 26007

b. San pham va dich va chinb:

HD SAI50M hign la mat trong nhong céng 1y tai chinh
tieu dung co thiphan tan nhat fai Vet Nam tap trung
cac dong san pham chinh ahu sau

- Eho vay mua xe may;
- Eha vay mua thigt bi gia dung;

- Lo vay bang 1ién mat cho cac khach hang vay mua
we may hoac thigt bi gia dung ca lich =0 1r& no b,

Tinh dén ngay 31/122M 7. danh muc cho vay cia HD
SAI50M bao gam 40.%% cho vay ke may: £6,1% cho vay
thigt bi gla dung; 32.5% cha vay Hén mal vé gin 5%
chao vay cac san pham mids khdc nhi xe 15iva gido duc
EFéi voi cac khodn vay bang bién mat, khang gidng nhu
hdi hét cac cong ty 3 chinh lidw ding khac trén thi
trugng, HD SAIS0N tean thas médt tiéu chuan nghiém
nigat wé guan ly rii o, Co thil, HOD SAISON ohi cho vay
tign mal ddl vl khach hang hien tal.cd hi =0 tindyng da
duoc ching minh cé lich S0 tr3 o b6

£. Higw qui hoal déng

Hoat dang kinh doanh cda HD SAISOMN trong nam 2017
dat ket qua kha quan vai muc 1ang rudng 1¢ thu nhap
haal daéng va loi nhuagn sau thué 1&dn ool 3 35.T% va
17.9% tuang Ong voi giatri tuyet dabi la 2896 ty dédng va
416ty donig,

HD SAISON dat dugc két qua trén nhd vao viéc day
manh tang trideng du no tin dung lén dén 173% trong
nam 2017,

Heal déng kinh doanh cus HD SAISON gua cac nbm

T I'j"qk'ilrp

CHI TIEW

Tang tai san G419 9.662 10907
O nigchio vay LA%4 A.055 9449
Tang Q& tri

ity 4 L1860 TREZ B.3B0
Téng thu nhap hoat 1445 5 164 2 845
dang [TOI| i

Lim nhudn sau thud 236 353 414

Mgoai ra, HD SAISON co ty sudt Loi nhudn trén vin cha
50 -hau [ROE} dat 31,8% trong nam 2017, kha cao trong
nganh tai chinh tiéu ding. Ty ie ne xdu cia HD SAISTN
dat 57% trong nam 2017, thap so voi nhidu cdng ty 13i
chinh cung nganh, do ban lanh dap cing ty w&c lap chign
luge phat trién Law dai va bén ving 13 khong theo dudi
lei nhugn truoc mat bang cach hy sinh Téc ngluyen tac
chuam mac vé gquan tri ri ro tin dung. Tu thé, danh muc
cho vaycia HO SAISON che thay su da dang hoa gida cac
san pham vay mua =& may, thigt bi gia dung va cha vay
hang tign mat Inghia ta khodng 143 trong méi phén khacl

Danh muc che vay cda HSAIS0N gdm cac khodn cho
viry ngén han, Lrang da e vay Wy han W 12 thang (ra
lul:'.mg chnfm 45 5% 14 ng du o in du ng

K&t qua dinh dasnh cus WD SAISON b
ROE / ROA
B0 RO&A E—— ROAE
Tiradibg
Jhoxshunhip
RIS
T
1.9%
: ']
214 2013 2018 2017
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giup Cong ty Kigm s
khach hang va giam th
cha vay cda Song ty. HO SAISOM
danh cac khach hang hign hiu e

hiamn da dang danh mue cha vay va-gia 1ang
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Thii han cha vay

Gia tri khoan vay

guin o thu mhag trung

Q chu y, <hu yed

g — nhimg &1 tuong dug

HD SAISON hign co hon

Tang trudng diém ban hang s

014 201

baa gdm cac s&n pham the tin dung ding thuong Rige va va san pham cho vay trud fuyén. mua ve may bay Vietjel
Air, Bén canh do, HO SAISON =& cha trong tdi da has doanh thu b viéc ban cheo san pham bao hiém cong nhu mo
réng danh muc cac 5an pham b&o higm cung cdp cho nguo vay, bag gom rwheng khing grsi han 3o dong san pham
cham socy té cho gia dinh, v,
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BAO CAO VA DANH GIA CUA BAN TONG GIAM BOC

Trong nam, lang truang kinh & dat &81%, wot mec tiéu
do Qutc hoi dé rz |6,7%] va L& muc tang trudng kinh 1€
cag nhat trong 10 nam trofai day. Tdng von dau tu nuoc
ngadtwan Viel Nam, baoc gom win dang ky cap mal, Eng
thém va gop win mua cd phan cda nha dau 1 nuoc ngoai
L& 35,88 ty LISD, tang L4, 4% sovoi cang ky nam 2014

DANH GIA TONG QUAN VI MO, KHO KHAN THACH THUC,
THANH TUU KINH TE, NHAN LUC, XA HOI

TOMG QUAN Vi MO

Mam 2017 danh dau Ky luc w8 tang trdong kink &, tha
hut wdn ddu e puoc ngozi, kim ngach thueng mai va
luwong khach du lich d2n Vigt Mam. Ldn dau tign sau

nhidu nam, Viet Mam dat va vuot tesn ba 13 chi téu kink
¢ té - 13 hai trong ram, Tuy nhien, B4 chi ngan sach, no

87

Mam 2017 cong Lz nam ghi nhan ky luc kb tong muc ke
chuyén hang hea wust, nhap khau viot méc 400 ty USD
Nam 2087, NHNM da didu hanh chink sach thén 1& kién
dinh muc tidu gid dn dinh v mo v3 kiém soat lam phat
|dang chu ¥ co chi s& gia nhom thuc phdm bink guan
nam giam 2,8% o wai nam 2018], chl so gia titu dang
CPl duoc kigm soat 0 muc daol 8% do Qudc hed 48 ra, cu
thé tang 3,53% 50 voi binh guan nam 2016 cho thay nén
tang coa on dinh vi mé dang dupc thigp lap ro net

CPIVIET NAM GlAI DOAN 2007 - 2017

cfng, nang suit 3o dong thap, thign tai va@n la nhong 19.89%
thach thuc vai mdn kinh té. “.'ﬁ-l
_ 12.63%
TANG TRUONG GDP GIAI BOAN 2013 - 2017 11,75%
6.52% 6,81%
4,09% 4,74%
" " el III
(¥ 711
2007 000 201, 2012 2003 2014 BHS 200 EnT

200E 2009

Z014 2015 2016 2007

B B Plong, lamnghiep s thuy san NI Covg nghelp va iy dyng
B Dich vy BN Téeg 18 vare tristeg GOR

Ngudh: Tang cut Thing ke

e 44 chus llndm-u; han ché chuyén ng sang cho VAMC
wa tich cuc %011y thong nua shigu hinh thae nbu ban oo,
g detich ﬁmmmmdmmwmmpmﬂmmmum.

. N aduchin yéu tap irung d cac ngan
ﬁj‘n tromn dhén Lal oo cdu
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DANH GIA TONG QUAN KET QUA KINH DOANH
KET OUA HOAT DONG MAM 2017

1. Quy mé vin

Widn digu L= B.100 B.108
Tdng t=i =an co 106484 150.294
Ty L an toan win ICAR] 137% 12.5%

L. K&t qua hoat déng kinh deanh & Cac chi 84 Lai chinh

Huy ddng khach hang T&.543 103,300
Tdng du nd tin dung 54,175 87.892
Lai nbuan frinde thug TBE 1. 148
Lt nhuan sau thus B30 714
Ty 12 nd x3u 1.6% 1,5%
ROA 0.4% 0.7%
ROE £,5% 7.2%
L.LFE 'J"E.!il?ﬁ TEE%
CA 58.3% 48, 5%
Kha nang thash boan chung 103.4% . B3, 7%
Thu nhap 13i / Téng thu nhap 78.5% B&,3%
Thu nhap nogodi 13i [ Téng thu nhap 21.5% 13, TR

Thar dachi wu /Tang thu nhag &.6% L%

BVT: Ty ddng, %

MAM 2017

7.810
18%.334
13.5%

120537
110067
2417
1.954
1.5%
1%
15,8%
73.%
54,35
B0.7%
B, 6%
15,4%
24%

vy A mcn AT

1. TONG TAI SAN:

Tinh hinh tai s&n

- Tong tai san dén noay 31/12/2017 dat 189334 1y ddna,
tang 26,0% so vdi ndm 2014

- Du no tin dung: di clung wdi viec tang trutong cda nén
kinh t2 Vigt Nam, nam 2017 du na tin dung tang 75,2%
sovai pam 2014 Dy g HDBank tap trung @ phan khuc
khach hang ca nhan va doanh nghiep nho I8, cac nganh
nghé dudc Chinh phu khuyén khich phat trign. No x8u
cua HOBank duoc kiem soat tot & muc 1,5%

- Hoat dong dda - d3u tu tral phigu chinh phu t3ng
manh 4B.1% so woi nam Z014.

- Tai san khdng sinh loi dusc HDBank quan ly t61.

2. VOM DIEU LE:

Tinh dén thai digm hign {ai, vdn didu 18 cia Ngan hang
dat 9.810 ty déng, tang 21,11% so vai thai digm cudi nam
2014 théng gua cac dot phat kanhcd phigy {8ng win L
rigudn von chi =& hou 12%), 'phat hanh cd phiéu tra cd
tic [7%] va phat hanh cf phifu rieng & trong nam 2017.
Hé si an toan vén CAR

Tinhdén ngay 3112/2017, b 1& =n tean win [CAR] hap nhat
iz HDBank dat 13,5%, canhonmac trung binh chacac s
chuc tin dung ta 11,7% [theo Béo cao Téng guan thi trudng
tal chinh 2017 cia Uy ban Giam-sat Tai chink Qudc gial. T
|& antoan win cap 1 vacap 213n luot 13'9,7% va 3.6%.

Giai doan 2014 - 2014, sau thanh céng trong viec sap nhap
Mgan hang TMCF Bai & va mua lai 100% SGVF, HDBank
van duy tri mut vdn diéu 12 15 81001 déng bai frong gial
doan nay tinh hinh huy dang kha khe khin, cac ngan hang
khac digi mat vod vigc kidm soat dac bigt t0 NHNN tham
chi-cd ngan hang by mua 1sf voi gia O Béng nan HOBank

Tinh hinh ng phai tra

- Tdng no phal tra dén ngay 31 1Z72017 dat 1TL.575 &y
ddng, tang 24, 4% so voi nam 2014

- Tign gili va vay cac td chuc tin dung khac t3ng manh
- Tién guit o3 khach hang tang 18,7% so woi nam 2014,
tign gdti khing ky han tang 3,104 déng, ty trong tign gdi
khong &y han / 1ong tién goi khach hang dat 12.1%

- Wan chi 5o hau 14TET ty déng, téng 48,4 5o vai ndm
2014 [trong do loi nhian chata phan phdi dat 1,769 ty
ding, tang 134.5% =o voi nam. 20%8]. ¥én chi 5o hou
chigm ty triong 7,8% ting ngudn vdn, 18 co 50 ving chac
dé HDBank phat tridn cac chign ludc dai han

khang tang von trong thai gian nay. Tuy nhién, HDBank
da phat hanh thanh ceng 2-500 ty déng trai phigu T0nam
trong nam 2015 ¥a 2004 détang ngudnvdn cap 2, quado
hé =& CAR ciaa HDBank da dat 12,5% vaa cubi nam 2016
va 13;5% tai thioi digm ngay 31/12/2017,

Ty L& net x5u

Ke hi nam 20715 tro di, no x8u co khuynh hudng gidm
dan wa ludn duy tr 0 nguong dunl 2% HOBank da tich
£uc trong wies giam sat no, thu hai ya xl by nd x5u bang
nhigg hink'thoe, trong do oo viec Ban no che YVAMC theo
quy dinh va yau cducioa NHNMN. Du ng frai phigu dac bt
VAME tinh deén ngay 31/12/2017 cils HDBank 12 1837 4y
déng ya d3 trich du phong 874 ty dong. Ty 16 no xdu cis
HDOBank hdp nhat Lan ool B2 16%, 1,5% va 1.5% vao
nam Z015, 2016 va 2017. HDBank fuon trich lap day di
du phong theo dung guy dinh cia NHNN.
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3. HUY DONG VON

Tinh dén ngay 311272017, Gién glf khach hang cua
HOBank dat 120537 ty dong; Eang 17.237 ty déng so
wdi nam 2016, Co cdu nguén von coa HDBank nam 2017
duigc duy tri theo huong bén vung, phuc vu nhu cdu tang
trudng tin dumg, dau td coa HOBank va dap ung cac iy le
an toan thea gquy dinh cda NHNM:

ol muc tied tang tudng bén vung va dn dinh, bén canh
viet taa ra su an tam cho mon tién gli cia khach hang
tai mot ngan hang uy tin, HOBank Lién tuc trién khai
nhiéu chuong brink uu d3i. déng hanh odng khach hang
trong cac su kién dac biet vao dip |5, 18t vdi mong muén
dem Sén Lol ichcao nhat cho khach hang.

& DUNOTIN DUNG

Téng du na bin dung nam 2007 dat 1100467 ty ddng. tang
25, 2% sa voinam 2014, dat $02,8% &é hoach. Song song
wili vigc tang trudng bin dung, HOBank cha trong kidgm
saal chal ldgng tin dung, tap trung thu hii nd 25u, trich
I3p du phong dé dim bae an loan trong hoat dang.

Woi dinh hudng ddn gidn hoa ha sd, thi fuc cho vay, kidm
saat rii ro bin dung chat che, chuyén mon hoa nghigp
W, nang cao chat lwong phuc vu, HDBank @ p trong kkal
thac ddi tuang khach hang muc tieu theo tung diz ban
d& tridn &hai cac san pham cho vay phi hop

5. LOI NHUAN TRUOC THUE

Thuic t& cha thay, trong hai nam gdn day, HDBank da dat
dunc thanh tich vuot hac tu 1ang frudng nhanh tdnag thu
nhap hdat dong va igi nhesn trude thué; dan dén ty 18 Loi
nhuan saw thud trén vin chid 58 hdy binh guan wva ty e
| nhuan sau thud tren téng tai san banh guan nam 2017
Lin luot 15 15,8% va 1,2%.

Téng thunhag heat dang dat'7 504 ty déng, tang 38 5%
savgindm 2016 nha vaa hieu gua haat dong ral 181 ci

HOBask ¢ trong pim b yiec gioi thigu san phém mai, cai
thién endt lileeby taf san, thay ddi cdu truc sin phdm,
ban chea. oo cau huy dong va sd dung nguén van ai
chinh higu gua hdn. Thu nhap Lai thudn chigém Uy trong
lon nhdt vai 84,6% tren tang thu nhap hoat dong nho
t&ng trudng du no tin dung va viéc md réng nhkanh chong
cda HD SAISON Jdu no cioa HD-SAISOM tang 17.3% so
wdi nam 2076).

:I'Lln:'lri‘flﬂ'ﬂ_'lf.lﬁh#iﬂl' 91 [

6. KINH DOANH VON TREN THI TRUGNG LIEN NGAN HANG

Hmmwmh POl vin kinh deanh tién té cha HDBank nam 2017 co su ting trutng va phiat trigs vuot bac,
dong gop quan trong vao ket gua chung cla toan ngan hang. Thong qua cac hoat dang gize dich trén thi irusng,
HOBank da nang cab dudc uy tin, hinh &nh va mauc dé anh hudng trén thi trucng tién 18 nooai hil, thi truang wén
lien ngan hang, desc déi tac va co guan guan ly danh gia cac. Ngén hang da thuc hien can doi ngudn vdn va sd dung
maot cach higw gua, dam Bao an toan tuyet dal v& thanh khoan va kha nang chitra.

7. HOAT DONG BAU TU VA KINH DOANH GIAY T CO GIA

Hoat dang ddu tu va kinh deanh gidy 1o co gia dudc danhgia 13 phat trien manh meé nhat troong nam 2007, Ngan hang
|& thanh wign bruc tidp cba S0 Gizo dich Chumg khoan Ha Mol [HNX] va thanh vign dau thaw tral phigu Chinh pho ooa
Ba Tzi chinh. Trong nam 2017, doarh s giao dich va ddu thiu ira phiéu Chink pha cda HDBank ludn Lot Top 10 oac
thanh vién giao dich lon nhat thi trudng , nod@n hang da trathanh mat trong c3c &6i tac gizo dich ion va oo muc anh
hutding dang ké tren thi trudng. Bén canh da, hoat dong déw hu, kinh doanh gidy td co clng thuc Rén cac hoal déng
ddu tu vao gidy 19 co gia do cac 16 chic tin dung co uy Gn phat hanh. Hoat doog d3u 1 va kink doanh gidy (9 co gis
luontudn tha chat che cac guy irinh cds HDBanK va guy dink cia NHNN, mang [ai higu gua cao

8. SAN PHAM THE

Vi nén ting cang nghe hién dal, don ddu su heong ew dong, HOBank trien khai nhide san pham the hien dat: the
ddng thudng higu Vel J=t Air, thé hink 3nh, thé doanh nghigp ¥a cac tién ich thanh toan thong gua OR Code, dich vy
zac thuc truc tuyén cho the Visa - 30secure dé phuc vu nhu ¢8u da dang cda khach hang. Bén canh 2o san phim
dichvu hian dai, HDBank da lien k&t voi Lazads, Vietjet A, BEQ, . trign khai nhidu chuong trinh Ju d3i cho khacth
hang khithanh toan bang the HOBank da thu hut =0 lweng lon khach hang tham gia. HDBank tign hanh chuyén ddd
tat c& the qudc té thanh theé chip EMV, cong nghe bao mat giao dich truc tuyén 30 Secure Verily by Visa HDBank
nhdm hoan thign them co ché bao mat cho dy ligu the cia khach hang.




9. CONG NGHE THOMG TIN YA PHAT TRIEM SAN - Caitién, kst ndi cac ung dung hé tro kinh deanh 10. CONG TAC GUAN LY RUI RO YA DAM BAD
PHAM, DICH YU - Khai thac ang , cung cép cac dich AN TOAN TRONG HOAT DONG NGAN HANG

g sinh thai khach han
43 HDBank, nam 2017 ¥ Ngan hang dién 1 ch khach hang cda HD SAISON C g the:quin 4
va Yietjet A,
- Trién khai ca
bao hé théng van
an toan bdo mat
khach

t

A TN

ang nhdng ngsn ha
Ly roi ro hign dai, hoa
HOBank tiép tuc hoan
03 tuyen bao ve cla B
dudc ra saat, sis ddi phi hop wval t
quy dinh cd ap luat, huon
t&; he thdng hé tro duoc =
m phat hien kip the

Wi

vu dal chusn guoc 18

» CaC Cong O guan Ly

nift hinh - thidc {8

Ma hinh quan ly tap try

Wid

hoa nha
ra hoat dong. Trong na
nghé thong tin, HOBank da
dac nhac no, phdi hop Pho
oiai doan p " at
thanh viec thay ddi ha thong ngan hang idi &
cac thong tu guy dinh cua NHNN

HDBank
E-banking
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16. KET QUA THUT HIEN CHUONG TRINH
HAMH DONG NAM 2017

Chugng trink 1: Tang trusng bén ving, tin dung an

tean, loi nhuan thi uu

- Tdng huy dong khach hang: 120,337 ty ddng, tang
16, 7% sovoe nam 2004

- Tong du ng tin dung 110,067 ty ddng, t&ng 25,.2% so
vt nam 2014

- Ty 1é no xdu 1,5%

- Loi nhuan trudc thué 1417 ty ddng, tdng 110.6% so
woi nam 2014

- Md reng mang luoe giae dich thém 05 chi nhaph va
14 phang giao dich, ndng tdng 53 dém glao dich cas
HDBaznk len 240 digm

- Chi dong Hoi nhap thi truong & chmb gqudc B8,
HOBznk 43 tén phong thuc héén va lap ke hoach PO,
trién khai dus cd phigu HDBank niém yét trén thi
brugng chung khoan

Chugng trink 2: Phal trigén va dng dung cong nghé
thing tin lrong cing t&c guan ly va vin hanh Ngan
hang

- Giam thigy dudc thi tuc, gidy to cho nghigp vu huy
dang, cha vay.

- Binh huong hoat dong theo ma hunh hign dai.

- Tu dang hoa cac thao tac van hanh, thanh toan: trign
khaf gidi ngan enline trén ioan he thing. x3y dung
moi phdn mém igp hang tin dung

- Ludn dam bdo cec dich wu, he thding mang phic v
khach hang dude haat déng lien tuc

- Trién khai chién byoc phatirién ngan hang =d.

- Khifi cang nghé thang tin ra soat toan ba thigt b, he
théng, nang cao bao mal chbéng tdn ceng tU cac ghan
mém gian diep nha virus Wannacory %3 cac chudng
trink nguy hai khac.

Chugng trink J: Tang cudng guan ly rai ro, giam sat,

kigm soat va thu hél no wdu

- Thank l3p trung tam quan Ly hi tra tin dung.

- Cong tac qudn ly theo hudng tap trung da kigm soat
bt rii ro Froak-ddng.

- Trién khai Basel (I da hean thanh gia) dean danh gaa
chénh tach, dus ra khuyda aghi, tinh thu QI5.

- Ban hanh quy ché guan Ly rii re thi iruong, guy dink
e chl 58 rui ro (KR phu hop vei Basel

- Ban hanh "S54 tay kign thuc an toan thang tin™ nhdm
nang cao nhan thic an tean bdo mat thang tin cho
can bo nham vién toan he thoog

- Tang cuong cong tac gism sat ATM, phat hign kip thdi
cac thist bj lay cap thong tin kKhach kang, trién khai
dich wu xac thuc giao dich tha truc tuyén 30 Securs:

- Kigm soattol ng x3u mai phat sinh, dam bao ty le ne
13 toan hang duoi 2%

- Trién khat thanh lap Trung tam X by no.
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Chudng trinh &: Xy dung van haa doanh nghiép, nang

cao chit lwdng nhan su

- Baxay dung dioc khung chaong trinh dao tao chocac
chic danh, can ba nguin va trién khai 02 khoa dao tao
Tan o ngudn.

- Bua vac yan hanh chinh thuc chuong trink guan ly
nhan s iHRP W thang 04/ 2017

- Ra =soat, chudn hea cac quy trinh, guy dinh nham 2y
dung vin hda, tac phong lam wiéc coa can be phdn:
wign HOBank ngay cang chuyen nohigg, ndng ﬂr_l_h 1
haon.

- Trién khal chudng trinh khae sat hai lang H'lﬂ:h

nig: ba, phéi hop vor cac don i diéu chi'rh,ﬂl,ﬁﬂ

phis hap woi thuc té hoat dong cua dan i, -

Khao =at thng tin lugeg, phic I6i trong w%

hang dé a3y dung chinh sach, ché do-d

HOBank pha hop voi thi trudng nhi‘m

dugc ngudn LW gic.

Chugng trinh 5: Phat trign thudng his ]

- Théng nkat chudn nhan dién th{a‘mﬁhﬂ'ﬂr m
trén toan ha thdng.

- By manh truyén thong thuang f!.i;!u_HﬂBEn#. TE
chugng trinh truyén hinh. g8 : )

- Truyén theng cac su kign nai be b thanh |
nhanh, Phang Giao dich, chugng trinh gag

- Truyén thamg henh 3ah HOBahk ¢
dong cong ddng.

- Quang cap hinh anh HOBank tai e su
trong nhu APEC.

- Bidng hanh cung chugng trinh "Tién h:heu t
cia VTv3a.
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TAMG TRUONG GOP 2018
Muc tigu Chinh pha

6,7%

Du baa

6,5%-6,8%

L A

Musc tigw cua Chinh phu

MUC TIEU, DINH HUONG KE HOACH KINH DOANH 2018

TRIEN YONG THI TRUGNG NAM 2018

Trién vong thi truang toan ciu nam 2018 dudc du doan =&
tigp tuc tSng trudng tot han so wdinam 2017 nhad su phuc hdi
cisa diu tu, thuong mal va cong nghigp ché tao. Toy nhién
wan tén tsi roi ro bat ngudn U wigc cac ngan hang trong
ugng =2 han chd cac bien phag kich cau tung duec ap dung
sat khing heang taf chinh the gioi Thi truong Viat Nam
duoc du bao s& co nhing yéu to thuan Lot nhd nhing hiep
dinh {wdo thuong mai dudc ky ket. Du bao tang trudng GOP
cuz Vigt Mam nam 2018 s& d muc 4, 5% - £,8%.

COHOl
KINH TE ¥l MO

Mam 2018, Chinh phd tiép tuc d3t ke hoach dal muc tiéu
tang trudng &, 7%, chi so.gia Heu dung binh guan khoang 4%,
bang mic muc iéu ram 2017 va téng kim ngach xsudt nhap
ke hoach dat 36 - 3T by USO, kém soat nhag séteu duol 3%
s ol tong kim ngach xudt khau. Viet Nam £o theé gid wing
muc t3ng trddng an tuong nhu nam 2017 khi cac. co guan
rha nugc tép tuc thic hign nhitng €& cach vé the che va thi
tisc hanh chinh, ding thai ca& tén mal trudng $3u tud - kinh
doank va giam cac chi phi trong san xuat.

Khidi kinh t€ i nhan & ¥iet Mam trong nam 2018 dugc mong
ddi =& co budc phat frign yuot bac khi Chinh phid thuc thi
Mahi quyet H&i Mghi Trung ugng 5 v& day manh nhimg cai
cachvé theé che, thuc day tang truang trong Kink t2 10 nhan
Bang viec co phan hoa va thoal won de 3 c3u truc, nhigu ky
wong cung dugc dat ra nham gia tang hisu gua hoal dong cia
khu wic doanh nghigp Mha muioc

sy i ran MY

THI TRUFOMG TIEN TE - NGAN HANG

Xu hoong chi dao trong ndm 2018 =& fiép tuc la dich vu
ban le. Trong khi dd s& co thém nhify chinh sach mol
lign guan dén thanh toan dién b0 duoc NHNN ban hanh
dé thic day su phat trién coa thanh fean khang dung
LiEn mat

T gia USD )/ YMD duoc du daan s& gap nhidu tac dong tu
viec FED tigp tuc that chal chinh sach tidn 12 khign 13
sudtdéng USD co xu hudng 13ng tromg nam 2018. Ngoai
ra. tac chinh sach oba tong thdng My v& mau dich cing
£& anh hudng nhigu dén thudng mai va dong kKigd hisi
cua Viet Nam. Ben canh do, nha vao xu the phal trién
cia nén kinh 18 the gio: va thudng mat foan cdu tai cac
nudc d2ng phat trign khign can can thudng mal dusc
dul doan s4 tidp tuc thang du va dong vin LT nuoc ngoal
duoc gl én dinh

HGAN SACH NHA NUOC

Mam 2018, du toan ngan sach Mha nuoc phin ddu dat
ty 1 huy déng trén GOP vao khoang 21%, da toan thu
naidia lang binh guan to: thigu 12 - 14% va du toan thu
tu haat dong xust nhap khau tang binh guan tol thida
5 - 7% 5o wdi danh gia nam 2017. Nhin chung, nd céng
nam 2018 co kha nang hean thanh cac muc tiew dé ra
da i2ng trudng Kink i€ the gioi ddn dén viec phuc hidigia
dau tha va kim ngach xudt nhap khaw dugc du bas co
nfidu tin higw tich cuc.

B¢ Tai chinh cam két =& thes dét tinh hinh thic te de
diéu chinh, ba sung cac gial phap ngan sach, dap Ung
cac nhu cdu vé kinh 1€, an toan no cong va dam bao an
nink tai chinh guac gia. Bo s thal chat guan ly chi ngan
sach, cd cdu lai theo huong giam ty trong i thugng
auyen ¥a chu brong tink higy qui trong vigc tang chi
cho cac hoat déng déw t, cu thé 3 déu tu du an oo =4
h3 tang. Kem theo g0, cd che guan ly dusc diey chink
dé ngan noua x5y ra that thoat, phan cap re rang trach
nhigm guyén han va siet chat ky cuong tai chinh.
MNooai ra, Bo Tai chinh s@ tang cudng viac guan Ly th,
dac biel chu trong dén kb vue Kinh 12 phi chinh thae,
cach thuc tinh gia thué, md rong oo sd thu thuee, quan
ly gian |&n thugng mai nham gidm ty [& no dong thug
va phin dau tdng thu ngén sach 3% so woi chi tigu cis
Qudc hdi. Vdi nhiung giai phap trén, Chinh phu cd gdng
gill bai chi ngan sach Nha nudc trong pham v 3.7%
GOP, di ke vai 12ng tha va tét kigm chi tisu, hugng o)
viec giam boi chi Moan ssch Nha nigc

g0

THI TRUOHG CHUNG KHOAN

¥oi cac yéu b had ird tu bal canh kinh € mé, su guyet
ligl trong gua trinh cf ghin hoa va thoai vin coa Nha
nudc cung woi dong von khing |6 W nudc ngoad, thi
trudng chiing khaan trong nam 2008 du kién =& tiép tuc
tang trudng manh me

Mgoal ra, viec nam wong top nhing thi trusng chdng
khoan tang trudng manh mé nhit irong nam 2017 da
gay su chu y cho nhidu nha dau tu. Trong nam 2008 -
201%, ky vorg thi truong Viet Nam sé dupc MSCl dus vao
“Danh sach theo doi™ va s3u do s& dudc chinh thuc adng
hang len ~Thi trurgng mdi noi” van nam 2020, Viec nang
hang =& iao d3 cho thi trudng Viel Nam tidp tuc tang
trudng manh ma

THI TRUOHG TRAI PHIEY

Cac yéu td vi md on dinh k&l hop voi o chinh sach tai
khoa chal che va chenh sach tién 1@ linh hoat =2 12 nén
tang cho su phat trién manh me cia thi trdong trai phigu
trong nam Z018.

Npooal ra, cac sdn pham mdi lén guan dén trai phigu
Ehenb phit nhy vay 6€ ban, ban két hap mua 13 v hop
déng tuong 12l sé dudc dua vao thi trueng, giep che nha
dau U conhiéu bua-chon hon, phan éng finh hoal v kiem
soat ol me higu gud hon. Biéo nay.s& gop phan giup cho
thi triong trai phiéa phat trién wing vang hon trooe Tac
bién dang thi fruong.

THI TRUONS BAT BONG SAN

Trong nam 2018, thi trugng bat déng s3n chue oo cac
dau hreu Bign dong lon va duoc du doan s& tiép luc phat
trién do Chinh phi 3 oo c3c cong cu dé gudn ly, giam
sat. Dugi boi canh nén kinh {8 ¥Wigt Nam tdng frudng
manh m# so vdi 3 nuoc trong khu vdc, thi truong bat
dong san trong nuoc =& tiép buc hap din cac nha d3u tu
bat dong san woi trong tam vao phan khoo van phangva
khach =an, Theo thdng ke, bat dong san 3 mot frong
cac nham nganh thu hit ahigy ldong von FOH nhat =i
Vigt Mam. Nguyén nhan dén fu wiec thay dét tich coc
trong cac chinh sach v& khung phap ly ro rang. cung v
1oi thé canh tranh oia thi tredng.
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THACH THUC
KINH TE ViMO

Nén kinh té trong nam 2018 s2 ddi mat vdi nhigu kha
khin dé cai thisn muic da tang trudng so vai nam 2017,

M tang tridng dot bidn @ khu vue ché hidn, che fao
- deng |uwc chinh cho ting trudng cac cda nam 20017
kho cd kha nang duy tn khi viec md rang san audt cia
Samsung 43 duoc tan dung trong nam 2017 va chus
co nhing du an FOI mdi «& che bidn, ché tao gquy ma
lan. Them vao da, muc san xodi oda nganh cong nghieg
khai khadng dang gism dén va diéu kién thdi tiet khang
thuan [gf co the lam giam dang ké ndng luc =an xudt
nang ngfiép. Tac dong cla cach mang cang nghiép 4.0
dang lam gidm di =d canh tranh i lao deng gia ré ve
nang b cank tranh gia £d, chat ludng s&n pham cing
dang dai dien voi nhidw nguy oo tU viec giam thus suat
nhap khdu trong khai ASEAM vai nhidu mat hang.

Mam 2018, lam phat s& 1a vdn dé cdn guan tam do nam
2017 tang trudng tin dung 43 kha cao, gén 19% Didu
nay se tao ra rui ro lam phat tromg ndm khi oung tién
d3y ra thi troong nhigy. Mgoai ra; gia ca cda cac mat
hang trong thi trugng Viel Mam co thé sé thay dél bai
quyveEl dinky nzng muc lugng b thidu vang [01/01/2018]
va t3ng wdng cd ban (0170772018l Bén canh do, t6c §o
il by cac tap doan kinh 18, sdp xép, dbi mai, diy mank
it nhan hoa doanh nghigg Nha muoc van cham do &3
nguyen nhan chik guan va khach guan.

THI TRUONG TIEN TE - NGAM HANG

Nhung thach thuc coa NHNM van chi yéu dén i vigc cai
tién kha nang kidm soat nd xdu, na dong, sd huu cheo va
nhidng ri ro, bal cap van contdn tal trong gquan tringan
hang. Viec bung nd cach mang cong nghlep £.0 khign
xu hugng phat trign cong nghe ngan hang Lang nhanh
chong w& gis tang su £anh tranh gua tu'do hoa tal chinh
- tién t&, tién trinh md cia cang @nh hudng dén nhiem
wu phat trién kinh té trong nam 2018

NGAH SACH NHA NUOC

¥igc trién khai du todn ngén sach Mha nudc nam 2018
ddi mat val mot 54 thach thuc. Tha nhat, ty le thu nal dia
tang cao hidn muc tang trddng GDP du kién 16,5 - 6.8%].
Thil hai, du phong noan sach Nha nuede khang di dé bu
dap cac khoan chi phat sinh dob xeat néu co. Thu ba, do
VEgt Nam dung nhan cac khoan vay vu dail 10 Hiep hei
phat trién guoe t4 |I0A), L3l suat che vay tang 1én din
dén kha khan trong wec huy dang ¥on nham muoc dich
can ddi ngan sach. Mgoai ra, tang irudng trong host
dong ngan hang lam giam ddu td vao frai phigu Chinh
phi, khién cho mat bang L3 sudt chung dao dong o midc
ca0 hin so vai nam 2017

Pber oy ot smevn AT

THI TRUONG CHUNG KHOAN

Thj truong chung khoan van con Wdn Lei mot s rad ro
nhat dinh nhu rdi ro 1 vu viec @ ly cac sai pham quan
ly doanh nghiép NEa nugc hay su iri tré trong qua trink
thoa win, niem yét doanh nohiep Mha nuoc, Nhing vu
vigc nay 58 &nh huong nhiu dén tam ly va long tin coas
nha diu tu, gay nen nhung tac dong teew cuc tren thi
trugng. Nhung bign dong dia - chinh tri trong khu wic
¥y qudc {8 cung ca nhdng tac dong rat lon gén tam Iy
cua nha diw tu noi rigng va thi trudng noi chiing.

TH] TRUOME TRAI PHIEU

Do sdc ep tang len doi woi thi truong &0 suat, dap dén
Co nhigu Eho khan va thach thuc 48 dat duge muc tigu
250.000 iy domng. Ngeoai ra, he théng ngan hang thucng
mai htén dang la nha dau W chi lic trén thi trdong tral
phigu cung kho dé tang kha nang tiep nkhan luong trai
phiga lon dé duy tri muc thanh khodn 181 nhu nam gua.
Ben canh da, Fed darg co y dinh tang 1ai sust dé kich
thich dong dau lu guay trd lai thi truong My Lam tang
them thach thuc trong viec hap dan vén dau bl nuoc
nacsl vaa thi truong trai phigu.

m

THI TRUONG BAT DONG SAN

Thi trurong bat deng san Viet Nam con tiem an nhidy rod
o va thach thuc do su phat trién thide ddng b, thigu
minh hach va bén ving. Cac nguygn nhan chi yeu dén
tdl: That nhat, ngudn von daw i chea da dang, chu yéu ta
car t chuc tin dung va khach hang, kigém soat tin dung
g3u 1u vao linh vuc nay con nhigu kho khan Thu has, co
cau cac san pham kAt dong san chuls hop by va chie dudc
liém soat chiat ché, du cung o mot =6 phan khoc b3t dong
=3n can £ap va nghi dudng, trong khi phan khic nha binh
dan, gia r& chua dudc coi trong dau tu dé dag ung nhu
cdu bz ba phan |gn nouai dan thu nhap thip. Thy ba,
nang luc cfia car oo quan quan ly Nha nudc van com mat
56 han ché, xuat phat tu viec thidu G cong co vaithé ché
de kigm soat hieu qua o3¢ ngudn luc phat irén bat dong
san. Ngoai rg, wan con 2 vin ¢8 16n dong khac nha quy
mo va san phidm bat dong san coa nhigy doanh nohiép
chiia dap ung duac phu caw thi truong; ndng luc guan by
yeu kam 12m cham tién do v3 12ng phi nowdn tai nguyen;
cat guy dinh Phap lust chaz duoc bén Léh guan tuan thi
dan dén traph chap, khigu kien,




KE HOACH KIMH DOANH 2018 CUA HDBANK
KE HOACH TAI CHINH

Mam 2018 dudc du bao voi nhidng £3i thign tich cuc cua nén kinh té thé giai va treng nifoc, 1a nam thu ha: HOBank
thoc hign chign lude D3 nam 2017 - 2021, tiép nai nhing thanh cong vuot bac trong nam 2017, bam sat dink huang
phat tridn nganh ngan hang cda NHMM, HDBank dé ra cac gidi phap hanh dang nhkam tung buoc hoan thlen ¥a
huong dén tam nhm trd thanh ngan hang ban 1@ va SME hang dau Yiét Mam, phan dau dua HO SAIS0M trd thanh
cang by hang dau trong linh yuc tai chinh tiéu dung

MAM Z017 (E B - ANH TANG/GLAM

Téng tai =3n 139.334 42 BES 283%

Tdng nguin vin hiy deng {*] . 17478 2I1184 313.3'%
:’;::;gliidn.-:-lu-,r dong tu tac k& chic kinh 130,330 183279 §0.6%

Téng du nd tin dung [**] . F10-B4T 156510

Ty b2 no xdu |**] 1.5% « 2

Lai nhudn truoc thas 2417 3 42 T%

Ldi nhuan sao thweé 1.954 3044 &1.0%

ROA 1.2% 1.3% 12.7%

156.8% 20.4% 29.1%

240 dim 85 digm 18.8%

¢ iy dgng tin gui khoch hang, phat hinh gidy £0 cd.gia. vén Loi tro uy thc ddu tu

vy A mcn AT

KE HOACH HANH DONG 2018

Bé dat duoc cac muc tigu ké hoach kink deanh nim

2018, HDBank dé ra 046 chuong trinh hanh déng:

Tang frudng hiew qus, \oi nhuan va cac chi sa t&

chinh dat theo chigén lude cam k8t vol cd dong va cac

nha diu tu, kigm soat 16t chat lugng tin dung;

Phat trign nodn hang dign 1, d&m bao an ninh, an

toan trang thanh toan dien td, thanh toan the:

Tang cugng cong tac quén by roi ro, giam ssl va dady

manh cong tac guan by, thu hai ng x3u;

K&y dung noudn nhan lbe di v sd luong va nang caa

chat luong:

- Mang ceo chat Wwong hoal dang van hankh,

- Bdy manh cong tac truyén théng, phat trign thuong
higy HOBank

GIAI TRINH CUA BAN TGNG 1AM DOC BOI VOI
¥ KIEM KIEM TOAN

Khang co

MUC TIEU, DINH HUOMG KE HOACH KINH
DOANH TRUNG - DAI HAN

Vit e figw trd thanh ngan hang ban 12 va SME hang déu

Vil Nam, hoi nhap qudc 6 55 rong, HDBank da dé ra

chign lues kinh doank trung - dai han t3p trung vao-

- Tigp can thi trugng win rong nuoc va nudc Ngoai;

- Hosn (hign he théng guan i rii re thee chudn quic (2

- Tang eudgng céng kkai, minhk hach thong tin vé heal
dang ngan hang, tudn thi ki luat thi fruong;

- A2y dung ngan hang =6 da nang, hién dai, bat nhip

cung xu hueng cong nghe &0 d€ vuon tim quoc té;

Thieo dii cac chi =6 guan tri ngan hang theo chuan

muC guee t;

Tang trudng kinh deanh két hdp wai phat trignza hai,

mbi trudng nham deng gop cho su phat trign chung

cua cong déng
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BANH GIA HOAT BONG KINH DDANH

THUC HIEN NAM KE HOACH MAM 50 SANH THUC +f- 50 ¥l

CHI TIEW

a7 HIEN YOI KE HOACH  MAM 2014

Dut gt diun 110087 4.688 318
Ty nd 13U 1.3 3 dat K}
LB Nidan Sadl i 1.55 1.000 195.4 1117
L nivuan tru thoe 2817 1 a5 g 110.6
RiA 1 0.5 FBES
ROE 15,89 7.3 LER T

c van d& lign guan

4 kiroan. Kel gua da

HOBark dat 9.80%.79%.770.000 ddng [tang

nghe dap ung

dymanh guang ba

nircau

VE thuc hién cac nhifm va trong tim khac
V& chinh sach nhan su: HDBank d3 x3y dung
chuyen nghéép nham tha hut nhan Lai cang nhu d3y manh chién luoc dao tao déd ngl ke thu
ly. Thea do irong nam 2017, HOBank va cac ¢ ¥ cor

ol ngu nh n 1£.000 can bo nha

Vé nhigm v k2 b

Ben canh ket qua kinh doanh ndd bat, HDBank da tol tan nhing wng sau
tacid thikn trao t am, tap vd cho tré =m ngheova pgudi gia nes don, mang. d
il va-thuc th hoh 14,000 the bao higm y 18 thohg qis
2a Thanh gho HE Ehi Minh_. dé dong gop cho s phat trdn kinh

DANH GIA CUA HOI BPONG QUAN TRI VE HOAT DONG CUA BAN TONG GIAM BOC

Trong ndm 2017, Ban Téng Giam doc da hoan thanh 181 cac kE hoach, muc tié
tri reing tong tal sdn, dsy manh hoat:déag triidung, hoy dang tidn g, o
kiem soat ty le noxdu.

Bémcanh da, BanTong Giamddc
vier than thien, gan két noudi (2

ral thanh copg trong viet
cng trong cac hoat deng coa
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HUONG HOAT DONG 2018

199

st g g AT

- Hoat déng kinh deanh- Thuc hign cac haat déng kinh deanh theo nguyen tac "Tang trudng bén vang, tin dung d@n
tean, Ioi nhudn 18 Wu”; day manh cac hoat dang ngan kang ban (8, phat trida cac san pham, dich vu - phou hap che
khach hang ca nhan ¥a khach hang deanh nghiép vifa va nha: phan ddu dat dudc cac chitigu kinh doanh dat ra che

nam 2018, cu the:

CHI TEU

KE HOACH MAM 2016

YOI NAM 2017

Tong tai san

Tdrg ngudn win huy ding

Trong dé: Hoy déng 1l dén cu va o chide kinh 8
O g tin disng®

T L& no a5

Lo mhuan truac thee

Loi nhuan sau thud

ROA

ROE

242 B3 283%
232,184 10,3%
183279 40,6%
154350
<%
2933 k27%
3:pak E‘ﬁ
.3% 12.3%
204% 1%

") Owr ngy tiny didng £ do khang vwet gud han mie tong triedng do NHNMN pha duyet

- Té chifc quan tri ngan hang:
* Bam b3a chap hanh nghidm cac quy dinh cés Phap
luat, cua WHMN trong haat déng ngan hang, nang cao
higw qua quan tri noi ba; digw haph va he thdng Kidm
coal, kigm foan ndl bé nham han ché cdc vl pham
Tang cugng tinh minf bach, cong khai trong hoat dong
ciia ngan hang. Tigp tuc tang cudng cong t3c quan tri
rii ror v 2l by nd =du- han-che tdi da rid ro tin dung,
duy iri b 14 nd xdu trong pham i cho phép cia MHMNN
= Trign khai thuc heén guan tri roi ro theo Basel 11,
- Ta chik nhdn sy Xay dung ¥an hea doanh nghigp, mai
trigng lam vidc chuyén nohiép, higu qud cao; chis trong
mang cae irinh do, chat ludng, dao didc nghé nghsép cia
can bd ngan hang.
- Cing nghé théng bin: Phat trign manh cong nghe
thong tin nham x3y dung nén tang wing chac cho viéc
cung dng tac san pham dich wu ngan hang disn 10 tien
H&a nhdt, an toan nhat: d3y manph Ung dung cdng nghe
thang tin trong quan triva van hanh Ngan hang

- Quan hé d&i tac, md réng quy ma: Tiep tuc thue hien
mé rong quy mé mang hidi, cing cb, gia lang mé| quan
Foé i cac dibi tac trong nuoc va qude (e
- Triach nhiém xa hdi: Tiep tuc thue hien cac chudng
trinh, cang tac =3 hai thé hién trach nhigm cia HOBank
wai cing déng.
- Quan hé nha diu tu: Nang cao linh chuyén nghiép va
higu qua coa heat dong Quan he nha dad W IR]theng
gua heoan thign cac quy trinh, quy dinh «& hoat dang 1R
di dof voi vy dung va trign khai cec ké hoach hanh déng
cu thé, T6 chuc cong iec mot cach khoa hod, nham
tae dige kién t44 nhat, linh haal nkdl che cd déng va
nha diu 1u trong igc tim hidd, trao déi thing tin vai
Mgan hang: lebn dim bae tinh kip thal, hep IFvasa hai
ll:lng cao nhit cua cf dang, nha ddu fu ki gong edpeat. . 5 -
heng tin: d5m bao tinh cong Bang va mmnh bach u'ﬂng ™ LD
:nr.g b thang tin dén t8 ci:achen:ﬂh@hw g = A
- Phat trién thugng higu: Git ving va pmimiaﬂsuﬁ v"'
hieu HOBank thong qua chal lugng =30 pham dichivd .
wudt trai, ddi ngd nhan vign chuyén nghiég, than 'IHH.I\,L' 'T
v khach hang, ket -hop vwoi gac hoal dipg guang ba)
truydn thong phis hop ;



HDBank

Com k&t lot ich coo nhdt

Kheo leo tﬂr‘l 'C l 1 éﬂ'

Chinh phuc song ca

QUAN TRI DOANH NGHIEP

112 QT Neaniane 173 N .

1 3 4 BAD CAD CUA HOI BONG QUAN TR 1 ?6 PHAP CHE v.ﬁ"ru!mtl;q{_‘___ I —S N o
VA HOAT BONG CUA CAC UY BAN - .

TRLIC THLROC HOI PG QUAN TR

166 BAO-CAD CUA BAM KIEM SOAT 1?8 QUAN HE OO BANG

cdBONG, CO PHAN VIR

THONG TIN GIA CO PHIEES

1?0 KIEM SOAT NOH BO) 182 THOMGTIN vE Co cAl ‘ ,h""‘“



TONG QUAN VE QUAN TRI NGAN HANG
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GIATRICOT LOI

Mé hinh quan tri HDBank dudc xay dung va van hanh dua trén 05 gia tri cot loi sau:

Ty b
Khach hang 12
trong tam

D &

|
|
l. Mhdt guan va |

Higu qua va |
Sang tao Liph hoat /f
- !
GIA TRI J
. COT LOI —
& b .-/-'
= 7
W f
iChuyen nghiép .lu Trunig thuc
va Hop tac
Trach nhigm
D8 ar i ] HOBank l2 ngual dan
a tha theo dut o ay, tn h nghi, dam lam lam h




114

Quy ché ndi bo vé quan tri Ngan hang cia HOBank darn bao cho Ngan hang duge diéu hanh

va kigm soal theo nhung nguyen tae quy dinh Phap Lual vé guan tri Ngan hang. bio vé guyén
va lai ich hop phap cia cac o dong va Ngan hang, gidm thigu rii ro cho Ngan hang

CAC NGUYEN TAC TRONG YEU TRONG MO HINH QUAN TRI CUA HDBANK

1 Tuan thu cac quy dinh co lien guan cda Phap luatva Dléu & HOBank

’
(8
\ = /)

:L " Bam bao co cdu guan tri, didu hanh Ngan hang higu qua va hudng tdi chuan muc qudc té
I'\-\_\_. -~ = B
ot

- Tmm. ﬂdé;‘nﬁn’ﬁ_tm {0k hop phapicua cé dang

@ e B4l xif cong bang gida cac of ding

_ Ngan ngifa xung dat Loi ich

e

|'If- - F o=
:'_1 Bam bao val tre e4a nhung nguel €6 quyén Loi Lign quan dén HOBank

Tuan thi Phap ludt: HDBank kien quydt wwan thi ddy
di cac quy dinh cle Phap Luat trong mol hoat dong coa
ngan hang; thudng suy2n cap mhai, ean thien cac quy
trinh, quy dinh, quy che nham kip thob tuzn thi cac guy
dinh Phap luat lign quan dén hoat dong cia ngan hang
nhu Luat Doanh nghigp, Luat cac To chidic tin dung, Bigu
le HBBank . nham han chd 16i da ril ro phat sinh. Trang
da, tang cuong cac bign phap phang ngdz rdi ro hoat
diang va rui ro [I&n guan dén das duc nghé nghiép cia
can bd nhan vien, g3n lign wn cong tac dao fao, tuyen
truyén, giam sai luon duoc uu tign thae hign:

Huong 1ol cac chudn muc quan trj quéc & HOBank
khang ngdng hoan thién, kign todn ma hinh quan tr
nigdn b nham: dan bag tang truong manh mé va bén
ving, tdng buge chudn haa cdc quy rinh, ay dung vi
ip dyng cac bdchi sa guan trl thes cacchudn mus qudc
1 nhy Basel 11, 150 9801:2015, w4 khupén nghl cis eac
1 ehie quie 18 Mosdy's, IFC, ADB

I&hradn ohyg: nitn N0I7

Hin nghe
chuyen gea

phian tich

115

Phuang rien
theng tin dai
chung

Bam bas quyén b hop phap cus of deng - Cong
khal, minh bach trong hoat deng cua HOBank: Bidi v
HOBank, qoyén va tai ich coa ot dang luon L8 @u lign
hang dau trang quan tri Wgan hang Cac hoat dang
quan héof ding ludn dioc cha frong voi yeue cdu dam
baa thong fin minh bach, day dd, &ip th i, glup cd dong
higu ¢& hoat dong cha ngin hang va céc quysn Loi cus
ct dong. Ben £anh dd, HDBank tigp tuc nd luc 03 dang
héa cac kenh cung cap thang tin nham namba va phan
hdl kip thal cac yéu cau, nguyen veng chinh dang cla
cé ding va nha diu U, qua 4o cong o mai liga ket ban
chat gita HOBank va cé dang.

Ddi xif cing béing gilla cac cd déng: Cac cd dong cla
HDBank lugn dudc bdo wé cac quyén ol hop phap céa
minh, trong do-bac gém o dang thiéu =6 va cd dong
nuoc ngeai; HOBank dam bao of dong lan khong duoc
Loi dung uu the cua minh gay tén hai dén cac quyén va
Lai ich cia Mgan hang va coa cac <d dong khac.

Hgan ngia xung d61 boi ich - Dam bae vai tro coa nhiing
nguel cd guydn bl Ugn guan d&n HDBank, To cay quan
tri tai HEBank tudn tha tuyil 48 cac guy dinh coa Phap
Luat hian banh va Bidu L Ngan hang vé trach nhigm gial
trievh v ngan ngua cic xuhg dib w& quydn loi, bao gdm
giao dich vai cd dong, thanh witn HBAT, thanh vién Ban
K soat, Kem soal vign, Téng Giam doc, cac can bo
quedn Iy khae v nguol oo Lidn quan coa cas dal Tdeng nay.

HOBank cong cam ket thue hidn day dd trach nhigm eai
cinyg dany, nousi co quyén loi lién guan Dén Ngan hang,
cac guy dinh Phap leat vé Lag dong, Mai trubng va X&
hén. Bai val nguoi lao dang, quy ché tra luong va he
thitrng bamg luong cia HOBank dugc xay dung dua trén
kL gué laa dang thuc & ya zunyg dang val tung nhan
wien, phi hop vai tink hinh kinh doanh o ngan hang va
thi truang, chign luac phat trign nguan lue cda HDBank
Chink sach luong cing Bang, minh bach cia HEBank

tudn thi nghkizm ngat cac guy dinh hign hanh cla PRap
Lluat dei vai ngudl tao dang, 120 didu kién bok g cho mndi
nian vign tai HOBank phat huy nang suit lao dén, nang
cao Loi the canh tranh tho hut nguén lwc trong thi truang
lao dong hien nay, M&i can bo nhan vign tai HDBank déu
duoc 16 trona, Lang nghe va co quydn tham gis $8 audt
kign nghi trong viec xéy dung v& phat trifn HDBank: Moi
can bé nfdn vien déu ob.co hdi nhu nhaw trang host dang
dao taa, ghat trign ki nang va co bl thang tién

HOBank lugn ten tudng vao su tang trueng kinh t& di dai
wiri trach nhigm cua ngan hang ddi voi nguaidsn, an sinh
w3 hal va bao wé mai truong. HOBank cam kel bBép fuc
trién khai sau rong trén ca nuoc cac chuong trinh thign
nguyen ynghia: tang nha tinh nghia, tinh theong cho cac
ha gia dinh ngheag; cdu tro déngbaa bi Bao lut, sat b dal;
trac qua cho tré-em khuy8t tat, mé coi; traa Kinh phi way
cau nidng than; trao kinh phi mua trau be gidng cho ba
con nohen; trao 3o 3m cho trd em ngheo vung sau, Yung
wa, Cac hoat dong %3 boi theong nien se ludn duoc duy
tri, ddy manh va trd thanh van haa truyén thang 1ot dep
cla HDBank.



iR .

KHUNG QUAN TRI DOANH NGHIEP CUA HDBANK

Minh bach & Céng b& thang tin Thanh phdn & Cd cdu cida HBAT
z tai chinh - Thanh phan & té chac
W3 cong tsc bao cao va cac kemh cong bé - Phan cong nhigm vu & Thu lae cha HBAOT
- Hoat dang & Binh hudng
a phan B30 cao tai chinh cua Bao cao Tham khio noi dung Bao cas cua HEAT, Tha lao cla

HEOT va Ban Kiém saat]

Chidn luge, Ké hoach & Giam sat

Tém nhinva sd ménh

Hoat déng & Hiéu qua cua HBAT
; - Whigm wu & trach nhiem cla cac thanh vien HBQT
udc, k& hoach kinh daanh
- Trach nhigm cac Uy ban thuac HBQT
[Thiam khaa nai dung Bao cas cda HBOT va cac Uy ban

[Tham khao phdn Tdng quan cla Bao cao thudng thutic HBGT]

e
Trach nhiém cua Mgan hang [nhan vién, cong ddng &
mdi tragngl

- Chinh sach phuc ko cho nhan vién

Trach nhigm x& héi, cong ddng v& mai trudng

Tham khao phan Phat trén bén wing <ua Bao cag
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GIOI THIEU BAN LANH DAO HDBANK

HO! BONG QUAN TRI, BAN TONG GIAM BOC, BAN KIEM SOAT, GIAM DOC TAI CHINH, KE TOAN TRUONG

BA LE THI BANG TAM

EHU TICH HOT BONG QUAN TR

Ba rdt thanh cong trong linh wic qudn ly tai chinh va
ngan sach qudc gis w3 dac biet thanh cong trong cdng
tac tad chinh d8i ngoai. La nguol dung ddu HDBank, Ba
43 co nhilng dong gop dang ke tron ¢ thanh gua ma
HODBank da dat dugc trong thoi gian qua clng nhuy viec
hoach dinh chién ludc phat irign ngan hang trong tha
man ol Ba da tung & Cuc trudng. Tdng giam doc kho
bac Mha nudc Trung udng - Ba tai chink; Tha triéng, dy
wign Ban can sU B4 t3i chanh, Chi fich HBQT Tdng cang
iy B by va Kinhrdoanhain Nha nuac ISCICE Ba tong la
i wdn c3p capche mEbl 54 10 chuc tai chinh nuoc ngoal
Hign f2i ba cing déng thai dang dam nhigm vi 11 Cha
tich HBOT coa Tang Cong ty Soa Viel Nam [Vinamilk)

Ba tham giavac HOBank tu nam 2010, B co dong gop
ign trang wigc quan tri ngan hang theo chusn mue quac
(&, d&n dit HOBank tham gia vab cac du an gudc 18
World Bank, ADB; cac du an loncda Chinh phi, Bo Tai
chinh, NHNN

& ting nhan duoc nhide Huan chudng oka Cha tich
nugc, nhidu bang khan cua Chinh Phi va Bo trugng,cac
danh higu vé thanh tich déi ngoai, xay dung chinh sach,
khoa hoc, phu n.
Ba tdt nghiep kheoa hoc Ouan ly kinh té cao cdp tai
Li#n o, Tién sy Kinh t2 tai Lien X& chuyen nganh tai
chinh tin dung, Chung chi Tai chinh quoc i€ tal Merth
University Lendon

BA NGUYEN THI PHUONG THAD

PHO CHU TICH THUOMNG TRUC

Hi1 B

QUAN TRI

Ba da ca nhigu nam kinh nghigm hosl dong kinh t& tai
Vit Mam va cac nugc khac tran the gigt trong nhaéw linh
vuc, dac bigl L& Tai chinh - Mgan hang, tham gia diéu
hamh mit =6 ngan-hang @ nudc ngoai, sang Lap va guan
tri mot 58 ngan hang tai Viet Mam. ¥oi cuong vi I3 Pho
Ehir fich thudng iruc Hei dong Quan tri HDBank, Ba da
thuc hién mhiéu d6i moi, dong gop vao sd f&ng tru

va phat trign bén vitng ofa HDBank: Bén canh vigc kinh
doanh higu gua, Ba tham gia tich cuc trong 3 td chuc

giae duc dao tao, xa hoi, tU thign_, voi muc dich gan kel

cing déng.

Ba tham giz vac HDBank tu nam 2008 va la nguoi chu
tri cac chudng trinh.dai mai, cal cach tai HOBank, dua
HOBank ting budc vuon [én wi tn dén dau hé thdng
ngan h&ng

Baia Tién s§ Hoo vien Mendeleev nganh Bigu khign hoc
Hinh t&, C& nhan Tai chink tn dung tai Hoo vien Thuong
mai Matcdva, Ci nhan nganh Duan |y knk 1€ {20 ding
Trugng Kinh té Dudc dan Matcova, Uy vien sang tap Vien
Han Lam Mghisn cuu Ha théng Lien Bang Ng=
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e
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ONG LUU BUC KHANH ONG NGUYEN HUU BANG

HOI BOSNG QUAN TR

HOI BONG 0 TR

yar gia cua linh vyc Tar chinh - Moan b
Tham HEQT HOBank, ang da co nhidu g
huong chién lioc cho cac hoat dong kinh doanh, quan i
rii ra, chng nghe,.. nham phat rign HOBank tra thanh
harg hign dai tiew chuadn guds té. Ong d3 Wing g
vi tri lanh dao quan trong tai cac Mgan hang nha
HSBE. Techcombank, ABBANK.. gop ghan gup cac
n hang nay dat dunc nhing thanh cang vang chac
hi truong Vigt Nam

Kinh nghlém:

=
=
L

Ono da co.gan 20 nam gan bo vor HOBank, Voi nhigu
nam kink nghizon trong Wink valc nga g. o
auyen dua ra nhing hueng & moi, dem Lai ke :
thuc cho sd phat tridn cia HDBank. Ong 10ng gid c3c
witr bé chuyen quan cac To chic Tin dung noodi
gutc doanh, can bé tin dung... Ong da oo thoi gizncong
tac tal Mgan hang Nbka neoc tink Bdng Thap, Moan hang
Cang Thuong.

I

ig oo bang Cd nhan tai Bai hoc Bach khoa Lvow [Lien
%41, G nhan kinh té trugng Bai hoc Kinh 18 Thanh phd

Hd Chi Minh va bang MBA cia Bzl hoco Mew England
I_I:I

On

w3

13 Thac = nganh Wgan hang.

ONG NGUYEN THANH BO BA NGUYEN THI TAM B4 i chuyen s T

B i B, THAMH VIEN THANH VIEN HOI BONG OUAN TF Linh wuc ban chin nh
A AN ko nghiém trang tif

() g vir thant

Lng c rhiéu kinh nghiem trong linh vuc guan ly ta dung va “1a)

guan trong La

ang tac kas chinh ddingoai. Ong tong 13 Ph vy
truong, Yu trugng Yo Tai chinh didi ngoai — Bo Tai chinh
Cuc trudng Cuc Quan ly no va Tai chinh déi ngoai - Bo
Taj chinh_ Gng gia nhap HOBank vai cuang vi Cd vamn
cdp Hoidéng quan trj ta thang 112014 - thang 04/2017
va da co nhidng dang gap hiew gua chooviec hoach dink
n lwoe phat tridn cia HDBank

Ba la Cd nhan tiéno Anh, Chong chi cao cap ly
luan ngan hano, Chong o
Td chic hop tac quic 2 T-"I_'f Bredn va Trudn
AMOS TUCK Hoa, Ky, Ly lugr chinkh
nhan duse nhidu Hean chuong, Bar

nutoe;, Chink pha v nganh Nogan hang

Bl guan tr kinh doanh cua

Ong la Tidn sy nganh Tai chinh Mgan hang - Truang Ba

hac Tai chinh Matzcova




OMG CHU VIET CUONG Ong ca nhidu nam kinh nghism quan Ly didu hanh @l ONG LY VINH QUANG

THAMNH VIEN HOI BONG QUAN TR cac bl chie Tai chinh - Tin dung va cac doanh nghiép lon
trang nudc va nuoe ngoai. Onog teng 16 Téng Giam dae
BMP Parikas- Prevair IV, Pha Téng giarm ddc Prudential
Assurance LTO, Cha tich HEQT Mogan hang Bai A

THANH VIEN HOI PONG GUAN TRI DOC LAT

|"Jr|;| ci hign 20 fam Lam vide vi guill v tri lanh dag bra

cac Unh vie giao duc, Thuang mal, ngdn hing Ridng

Ong l& G nhan/ Thac sy kinh t& Bai hoc Tong hop
Whacoop, Lign ¥, Thac sy Kinh té udc 18 Bai hac Sussey

hdc yu
Anh Qudc va Thac sy MIT Hoa Ky/NTU Singapore

trong nganh Mgdn hang, ang da lung qid o
bank, BacABank, 4BBank

Siam dic, Tdng

cao 13l Techen c bil

Gig mguyen i Pho Téng
HOBank gial doan 1999- 2003

Ong ird 1k
HDBank 14

Thianh wién Ho ddng guan try dac lap
g &F2077

Drigla Ti

whinh i Dol hoc Kk i Quic dén Malacavs
mang tén Plekbanop, nay L& Vidn Han (dm kinh (& Lién

bang Mga

ONG LIM PEMG KHOON Ong .co. phigd Kinh nghiém trong cac linh wic ta
THANH VIEM HOI NG OUAM TRI BOCLAR chinh, ngan hang, ching khoan va Cang nghe thong
tin. Truoc khi gia nhap HOBank, ang tdng geid nhidu
chdi wu gquan trong tai Mgan hang HSBC Malaysia ve
H5BC Hong Kang. Uy ban chdng khaan Hong Hang
Cao guan Quan Iy tién té Hong Kong wa la thanh vién
HEBWGT doc 12p mat 54 ngan hang nigm yet tai Viet Mam

Ong ca ching chi cia Hoo vién ngan hang tai Anh Quoc
va Haoco wien MNgan hang Malaysa.
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Bng da cd g

thidang wuy ang di mal, der thidl thuc cha

Tin dung ngad

Bing bang =1 . i L chiydn quan cde T gl |
Onyg da £ tha glan cdng lac [ad Ngdn hidng Mha nude Linh Badng |||.|::_-\l-:|-.||

Ondg s Thae <4 nganh Ngan hang

i it trign coa FHDBank

doanh, can bd Lia d A

B NGUYEN MINH BUC

HAM QUGC THANH

nang. Ong oo nhifu k




ONG L

E THANH TRUNG

TEM hAM B
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ONG LE THANH TUM

NG GLAN RO

Qng cd han
chink - Mgar
nhidu kKink ng

5 nam kinh nghigdm trong linh wue Tal
ang trong va ngodi nudc. Dac bt éng co
trong cang tac quan tri didu hanh he
thdng, 1o chixc bo may, quan tri ri re, guan hé khach
hang... Ong tdng @id cac wi tritanh dao cas cdp tal Cang
cho. thue 1& chinh Vietcombank va cac ngan héng:
a Bank

Vietcambank, Shinhan ¥

Ong 12 Tign sy Kinh 18 va La CU ahan Lwat

Fle wid

ige chi nhdnh, Gedm ddéc khu v

. Win nding
1 ¥l 44 nhay bén, dng dd qusn by, phal IFién

Lan

b déng kink pham

Khu v, dang wiHa chng

g LU b a0 54 Lang Iri

Aty 1y
chinty, ngam hang trude khi gia nhap H IBank va hidn La
8i Thu Bing Ba HOBonk

Oro 14 Thae sy Quan Tri Kink Daoank va Cu shan Luat

BA NGUYEN BOAN DUY A Ba la mat nguti phi e
PHO TANG GIAM BOC thic trarg linh wuc Tai chinh
thii gian gan ba vai HIBank
nhd wao thanh céng cla ngan
linh wue Hinh daa
khodn cho 1osn hé théng, dong gop vao thanh cong cie
HOBank hom nay
Ba da timpg cong t3c nhidu
doanh xuat mhag khaw, ©
ngan hang tai Techcom

Ba la Cu ahan nganh Tin dung Noan hang

ONG TR i” THAI HOA Ll L rgua

EHOTONG GIAM [ il vide Tad

hang v

hidc mhaw &p

Mha
Bank wili i brdi Lanih

iC Lad cac ngdn |
HOBank,
nude T#

dat: akuy I-._:.:--|3 ol

g i

& Lol mgdn b

4. Phi ] Giam didc

Ong 1a GO nhan trugng Bai hoe Noan hésg TR.HEM
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ONG TRAN HOAI NAM

| tri Lanh dao tal cac dan v nhi:
Citibank, VIB

n Ky thuat Chau A (AIT],
Khoa Ha Meal

GNG NGUYEN THANH PHUONG

SM GOCWUNg. ¥ xng Lu

gop phdn phat trien

ONG PHAM
HAM BOC

BAP

HAN THI TRAM ANH

VAN B

Al

m gan ba vai HDBank va kinh nohiém
nghigp vu ngan hang. Vai g lde
sl en, ba da co nhidd dong gop lon cho
irong digu hanh hoat dtng kinh doank
cac nam qua, dac biet ta difu hanh Khvdi Van henh
khai thanh céng ma hinh Quan Iy hi tra tin dusg

ofig 1ac van hanh trén toan he thing__oSp.
i mai chat lugng dich vu coa HDBank.

u nhan dinhig, Cd phan Ngoaingl va Tl nhan Lust
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ONG TRAN OUGC ANH
GIAM BOC KHOI KHACH HANG CA NHAN

BA HO BANG HOANG QUYEN
KE TOAN TRUONG

Ong da oo gén 25 nam kink nghigm trong link vuc Mgan
hang. Bac biet, ong co nhidu kinh nghiém va dam me
kinh doanh trong link vuc Noan hang Ban 1@ hién dal
Truac khigiz nhap HOBank, ong da co nhiéu nam am
wiec tai ACE val nhidw i tri guan trong lai Khd Ban le
nhu Giam dic San pham, Giam déc Trung iam tin dung,
Pha truang Ban Tin dung Héi so...

Org 1a CU nhan nganh Maan hang - Bai hoc Mgan hang
Tp- HCM

B3 4 tren 20 nam kinh nghiem trong Linh vuc Tai chink
- Ké taan. Trang da, ba am higu va ndm ving cac nghigp
vu v& k€ foan, 13 chinh. Ba co phiéu nam gdan bo vai
HDBank woi cac i trl thanh tean ien,; chuyen wien ke
toan , kiem ssat vién, pha Giam déc chi nhanh, Truang
Phang Ké tadn- Tai chinf._

B3 15 Thac st Kinh b

It ko ol nitn 0T




ONG DAD DUY TUI BA NGUYEN THI TicH

wirC Eas chinh- ke toam. La mit can bl ving chuyén
ng visc kigmEoal mod hoat dong, dam bas g

1 Ba qudc phong, Cong ty Cd phan
Bidu tu Xay dung va Phat trién Ha 12

Ong 12 Cd nhan Kinh 12 c 2n nganh e Toan

g Mha nudc tinh Lio

Trude khi gia

Bz tung nhan nhigu Huy chuong cla Nha nudc v ng:
Mgan hang




BAO CADO CUA HOI BONG QUAN TRI VA HOAT DBONG CUA
CAC UY BAN TRUC THUOC HOI BONG QUAN TRI

CO CAU THANH PHAN HOI DPONG QUAN TRI

HOI BONG QUAN TRI CUA HDBANK GOM 09 THANH VIEM:

TYLE CO PHAN

MAM G

Chid tich HEPOT Cang ty £0 phian Sda

e petsr g oy 2T 135

HOAT BONG CUA HEBOT TRONG NAM

Mam 2017, Hai déng Dudn tri &3 co 09 cude hop thuong ky.

Caccudc hop HEGT da tap trung gidi guyét cac van dé trong tam Lien guan dén chidao 16 chuc BHDCE thuong njen
nam 2017; xay dung va trién khai k& hoach hnh doanh ndm 2017 va chién luoc hirh doanh giai doan 7017 - 2021
theo phé duyel coa DHOTE; chi dao sal sao vier thuc hien k& hoach kinh doanh, trién khal cac nhigm vu trong tam
tren taan he théng Mgan hang v thec hign cac Nohi quyst cia BHBCE thuong nign nam 2057 Cac nghi quyét duoc
HEAT thang nhat dua ra tai cac cudc hop la nhiing dinh hudng quan trong giop Ban Biéy hanh t8 chuc thuc ken
nhigm i kinh doanh maot cach hieu gua. Ngoai ra, trong cac cubc hop oba HEOT déu co sy tham gia cia dai dién
Ban KiEém soat val ¥al tro guan sal vien

Chi tiét cac cudc hop £0a HBAT

NOIDUN

BaLe Thi Bang Tam Chi tich HBOT 0.0000% Vit Narr Ivinarilk]
Chd tich HEQT Cang ty Cd phan
% Saovica
BaMguyén Thi Phudng Thae ]P,:" c"”1”‘h 3.665E%
e bk Pho Chi fich HBOT Cong by Cd phan
Hang khing Vietjst
Bhia Chil tich Pha chi tich HBOT kizm Giam didc
Ong Luu B Khanh h 0.2778% digu hanh Cong ty Co phan Hang
chuyen trach i -
khang Vistjet
Pha Chi tich,
Ong Mguyén Thanh Be Thanh vien HBAGT C.0000% Khong
dbc lap

LR T
Ong Nguyén Hiu Ding Tk HEH, 2.4456%

4 ) Thanh vién HBOT HO SAISON
Tong Biam ddc

Mguyén Thi Tam Thank wian HEQT 0.0000% Khing
Thanh veén HEGT Cang &y CA phan
Hang khang Vietjet
Ong Chu Vit Cudng Thanh vién HEET C.0102%
P Tang Giam déc digu hanh Cang by
Cd phdn Sovico
Ong Lim Peng Khoon Thanh wen HDOT G.oooms Khing
h T
Ong Ly Vinh Ouang Hiih o 10O 0,0000% Hhiding

goc lap

HDOBank tu haa oo dai ngl ianh dao giau kinh nghiam, ban linh, cam k@t gan ba lau dalvoi Ngan hang. Co cdu HEOT
cua Mgan hang dam bac tuan thd theo guy dinh Phap lsat Thee do, 08/0F thanh vién HBOT 12 thanh vean khong
#igu hanh va D2/07 thanh vien HBOT 1a thanh wien doc [3p. Khang ce thash vidn HBOT nao déng thoi la thanh vién
HBQT ta: qua 05 cong ty khac Chu tich HBAT khang kiem nhiem chuc danh Tdng Giam ddc nham the hign su dac
l3p wa phan dinh irach nhiém rié rang gida HEAQT w2 Ban Bigu hanh, tang trach nhiém giai trinh v& réng cao tinh
déec lap

Trong ndm gua, ¢o 02 thanh vien HBAT dugdc bdu mai theo nohi quyét coa BHOCE =4 20/1017/NQ-BHECE ngay
21 thang 04 nam 2017 k2 ong Ly Vinh Quang va éng Mguyén Thanh Ba

1 103/207  Tham dinh diéu kien. tieu chudn 68 voi cac.  Thang gua danh sach du kin nhan su dé o, ung o
umg cit vien dé o, Ung cd lam Thanh wvién:  lam Thanh vien HBIOGT 3 Thanh vian Ban Kiém sost
HEBOT va Thanh wien Ban Kiém =oal nhigm shigm ky 20017 - 2022
ki 2017 - 2022

2 0&ENT Phan cong nhiem vo cac thanh men HBOT Thang gua viec bdu cac chuc danh Chis tich w3 cac

Pho Chi tich HBOT nhigm by 2017 - 2022

3 -IOTMT  Bao cao tinh hinh hoat déng kinh doanh Db - HEOT thong gua két gud kinh doanh 04 thang day
thang dau nam 2017, 98 medl cac giai phap  nam 2017
nham haan thanh cac chi tigs ca nam 2017 - HBOT dua ra cac giai phap dé nang cao chat luong

kinh deanh, nham hoan thanh cac chi tieu & nam 2077

& 180T Thap luan chi trudng thanh lap mai 05 chi  HPOT thong qua chd trudng thanh Lap moi F5 chi
nhanhva &2 phong giso dich c0a HDBank fai  nhanh va 42 phong gizo dich 13i cac ving mién frén
cas wung midn tren o3 nudc & nudc

5 1BNYENT  Thao ludn wviec thug hign k2ng vin dia & HEOT théng goa ndi dung thuc hidn tsng vin didu &
HOBank tu B 100 by déng [&n BE28.99F by ddng  HOBank b B 100 ty ddng 180 8.828 797 ty ding

& 19 WHENT - Thao ludn phugng &n phat hanh cf phifu  HBOT thong gua:
rieng [E-cho rha ddu-1u trong ndac - Phudng 2n phat hanh oo phifu rieng 18 cha nha 43
- Thao |u3n c3c ¥dn dé lien quan dén wiec  fu trong muoc
dano ky ching khoan - Thang gua cac ¥an dé lien guan dén visc dang ky
- Thao lusn cac ¥an 92 lién guan den wiec  chung khoan
niEm yét - Thang gua cac van dé tien quan dén vied migm, yEl

T DENIEIT  Bao cao ket gua viec chao ban oo phan cho HBOT thono gua
cac o6 tac nuAc ngoai, trinh thang qua cac - K&t qua chao ban cd phdn cho cac 81 tac
thd tuc niem yét of phiéu HOBank trén San  nudc ngoai
Giao dich Chang khodn Tharnh phd HS Chi - Thi tuc nigm yet of phigu HDBank trén 50 Giso
Minh [HOSE] dich Chang khoan Thanh phd Hi Chi Minh

8 DBNZANT - Thao lusn vigc thuc hién tang wdn Bigu  HOOT thong gua
l& cia HDBank te 8:828.9% 4 déng 1&m - \iec thuc hign tang wén Bigy (& oz HDBank
7809799 ty-ddng 8832899 ty déng 1én 7807 597 ty ding
- Thao luan wiec sda dbi, 06 sung khoan B, - Viec sda dii, bd sung kboan D1, Beéu 14 coa Baéu
Higw 14 coz By 18 HOBank 1= HO'Bank

B 29121217 - Bapcao kSl gua hoat dong kinh deanh 11 HEGT thong qua:
thang nam 2017, dinh hidng =3y dung k& - Bac cso ket gua hoat dong kinh doanh 11 thang
hoach nam 2018 nam 2017, dink haudng xéy dung ké hoach nam 2018
- B30 cao ban thao Ouy che phat hanh cd - Duy ché phat hanh of phigu cho ngusi Lan dong
phigu cho ngudi lso dong [ESOF]
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Ban canh da, dé tang cudng hiéy gud hoat dang cia Ban Biéy hanh, HOOT cang thuang xuyén tham giavac cac cuac
hop dinh ky cid Ban Biéw hanh dé co thd theo ddi sat sao va dua ra y kidn dong gop kip thai cho Ban Bisu banh trong
qia trinh trién khai nhiém vu dude BHBCH v HBOT giao pha.
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HOAT BONG CUA THANH YIEN HOI DONG QUAN TRI BOC LAP KHONG BIEU HANH

Hai déng Duan tri HDBank co 02 Lhanh vign doc [3p khong didu hanh. Theo phan cong nhigm wu cac thanh vién
HEQT tai Bign ban hop HBAT sa 02/2017/BE-HEQT, cac thanh vian doc lap duoc phan cong phua trach cac mang
cing viéc phu hdp vdi kha nang va kinh noghigm cua lung thanh vién

- Ong Nguysn Thanh Dt — Pha Cha fich HBOT kigm Thanh wign HBAT doc i3p: thay mat HDOT guan by cac host dong
cia khu vide phia Bac, lam wiec wol cac co guan quan 1y Mha nuac

- Ong Ly Vinh Quang - Thanh vién HOOT doc lap: Tham gia vao Uy ban Nhan su wéi cuang ¥ Pha ohis tich Uy ban
Khan su, tham muw che HBAT wé cong tac Nhan su va Bao lzo

Trong ram 2077, thanh vian doc lap khong didu hanh tham de day o cac phuen hopoba HBOT va cac uy ban oo ben quan

BANH GIA HOAT BONG CUA THANH VIEN HOI DONG QUAN TR! BOC LAP

Cac thanh wizn da hoan thanh 16t vai tro giam =al hoat dong ces HEOT, Ban Biéu hanh nham dam bao ngsn hang
haat deng theo dung quy dinh cia Phap luat cing nhy BiSu {8 cda HOBank, phu hop vai chi trugng va dink hildng
dé ra coa BEHBCH. Ben canh do, 02 thanh vien doc [ap con hoan thanh 16t vai tro tham midw, tuvan cho HBOT trang
cac linh vus phu hap voi chuyen mon.

LAY ¥ KIEN THAMH VIEN HO! BONG GUAN TRI BANG VAN BAN BE THONG QUA CAC QUYET DINH THUOC
THAM QUYEN CUA HOI BONG QUAN TRI

Hoi déng Quan trico 32 1&n 2in ¥ kign cacthanh vién HBAT bang van ban, d8 chi daa gisi guyEt cac s vu cu the
thuac tham guyén cia HEAT theo ta trinh cda Tong Giam ddc va cac Uy ban thuoc HBAT, Trong nam 2017, HEOT 43
gidi quyel nhidu vin dé «o lign gquan dén cac dinh huong lén vé guan tri doanh nghiép, hoan thisn va ban hanh cac
guy ché guan tri nai ba, ddu t phat trién ngudn nhan luc, kien tean bo may lanh daa, dinh hudng hoat dong d3u tu
tap trung tren fo@n he thing v chi dao didu chinh cd cdu t9 chdc quan trl, giam sat chit che host dong coa Ban
Bigu hianh trong viec thuc thi cac Noghi quyét, Quyst dinh cia BHECB va HEOT.

Cac Noghi quyst [ Bupét dinh duec cac Thanh vien HBOT thong gua theo hinh thoc nay ce higw luc va gia tri nhy cac
Mok quyét ) Guyét dinh dudc thohg qua tai cac cusc hop HEOT thuong ky va dusc ban hanh dua trén su déng thiian,
tinh thién trach nhiem cao, wi ldiich ©da cac oo dang wa su phat trign bén vung cla Ngan hang.

CAC NGHI QUYET HOI DONG QUAN TRI BAN HANH TRONG MAM 2017

Trong nam 2017, HEQT d3 ban hanh 2& nghi quyEt Lién guan d&n nhidy linh vuc hoat déng khac nhau o0 Ngaén hana,
lam co-s0; dinh:hidgng cho host dong cla Ben Bigu hanh. HBOT dz chi dao thisc hign nghiem 100 cac Noht quyét
BHBCH.
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Eac nghié quydt HBOT ban hanh trong ndm 2017 [Bao gdm cac Nyghi quyét dudgc thang qua tal cac ky hop HOGT dinh
v kang Quy va cac Mghi gquyet thong gua theo phildng thic Lay ¥ kign thanh vien HBQAT bang van banl:

MOl DUNG

Wi tim mua va dat coc tidn mua 3l =30 lam broe =g lam wigc cda HOBank dé phuc vo
phat trién mang lugi - Chi nhank Lam Béng

Vv im mua va dat coc tién mua tai san tam tru sd lam viéc cua HDBank dé phuc wu
ghat tmeén mang Ludi - Phong Gizo dich thuoo Chi nhanh Lam Bdng

Ve Bm ma va dad coc tidn mua {3 5an lam tru =0 lam vigc cba HOBank de phuc v
phal trien mang ludi - Chi nhanh Kign Biang

W phe duyet ban danh muc oo phida piém yét

W dé cd Ung vién de bdu Thanh wien HEQT, Thanh vign Ban Kiém seat nhiem ky 2017
= 2022 taf BHECH thudng nién 2016

W phat hanh 5.000 ty ddng trai phigu trong nam 2017 dé huy dong von

W ky hop ddng dichwu kiém toan bao cao tai chinh nam 2075 va 2014 theo tigu chudn
qudc 15 IFRS

Wi theng qua wiec bae cac chiic dank trong HEOT HOBank nhiem ky 2017 - 2022
Vv thiay ddi iz diém Chi nhanh Ninh Binh

W nhan chuyén nhuong tsi san t3i than Yiet Yen, x3 Bong Yén, huyen Quéc Dai,
TP. Ha Na

Vi phat hanh 5.000 ty déng trai phigu trong mém 2017 dé huy dang ven
Wi thay ddi diz diem Chinhanh Bic Giang

W thay ddi diz diém Chi nhanh Gia Binh

W thay ddi diz diém Chi nhanh Bac Mink

W ky hdp ddng lua chon va duyet gia ghi ddi voi td chuc kigm tedn bao cao tai chinh
va ém toan déc iap hoat déng cua he thdng keém soak noi bo cka HDBank va cac
Cang ty con che cac nam 138 chinh W nam 3017

Wi thay ddi diz diém Chr nhanh Quang Binh
W thay ddi diz diém Chi nhanh PhaYan

W thay 4di diz diém Chi nhanh Tién Giang
W md réng mang ludi hoat dong nam 2017

W mang cap Phong Gizo dich 53 Bec thudc cum HOBank Béng Thap thanh Phong Giao
dach dac thi

Vi nang c3p Phong Giao dich C2m Pha thuec com HDBank Quang Ninh thanh Fhong
Geao dich dac thu

W chuyén nhugng 13l =an thang qua hinh thueo ban ddu gia

W ky hop ddng dich it kidm toan bao 3o 28 chinh 8% thang nam 2017
W thay ddi dia diém Chi nhanh &n Giang

Vi phe duyet ban co phigs Mgan hang TMEP Sai Gop Céng Thikdng

Ve mua dia didm bru =0 lam viér oia Phang Giao dich Ving Ang truc thuse Chinhanh
Ha Tinh
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PHAN CONG NHIEM YU HOI PONG QUAN TRI

Hoi ddng Qwan tri HOBank co trach nhigm thuc hign ddy di csc nghia vu va tuan thd vai cac quy dinh trong Bigu le
cOa Mgan hang, Lust cac To chilc Hn dung: Luat Doanh nghiep cing cac van ban Phap luat lEEn guan khae Ngeal
ra, HBOT HDEank can dap Ung vigc thuc hign cac nghis vu va trach nhiém sau:

Bam bao cac hoat dang cia Ngan hang tuan thd chat ché nhing gquy dinh cia Phap loat va Biéu be; dél xmd binh
dang voi tat cd cac cd dong; chil trach nhigm trdde cac cf dong vé hoet déng ciz Ngan hang va ton trong Loi ich
hop phap céa ngudi co guyén Lo lién quan den Ngan hang;

Xay dung cac guy dinh vé triph t thd tue dé o, ung ol bau, miéns nhigm va bai nhieém cac thanh vién HBOT
thea quy dinh cia Phap luat, Biu 18 va cac nghi quyét BHDCD, bao gdm tieu chusn thanh vién, cach thuc dé el
v Ung ci van cac «i tri thanh vign; cach thoc bit od thanh vién, cac trugng hop mign nhiém, bai nhiém thanh
vign va dua ra thang bao hudng Ung:

Xay dung cac quy dinh v trinh tu, thil tec td chic hop HDOT, bao gém cac noi dung nhu: theng bao hap HBGT.
digw kien {8 chuc, cach thic bidu guyet. cach thic thong gua Nohd guyét ciia HBOT, ghi bién ban hop va thang
bae cac quyet dinh cog HEOT;

X3y dung cac quy trinfwe trimh tu, this tuc lea chon, bo nhiem, mién nbigm Tdng Giam déc theo quyen hen ola HBOT
quy dinh |ai Biéué, baogdm tiéu chuin bua chon Téng Giam déc. bl nhiém Tong Giam dic, ky hop ding (a0 dang vl
Téng Giden doc, Tac rdeng hap midn nhigm, ba nhiem Téng Giam dic vadua ra theng Bao tuong Ung;

Xay dung cac quy trinh, thil tuc phoi hop hoat dong gida HBOT, Ban Kiém soat va Ban Téng Giam déc;

Xay dung cd ché danh gis heat dang khen {hudng va ky luat doi voi thanh vien HBOT v& cac thanh vign thouos Ban
Bigu hanh;

Bae cac cac hoat dong cis HBAT 3l BHBECH theo guy dinh néi b
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Ba L& Thi Bang Tam
Chd tich HEQT

Hai diéng Quan tri HOBank da thang nhat phan cang nhigm vu cac thanh vign HBOT nhu sau:

NHIEM YU

Biéw hanh, lanh dao va guan ly toan dién mol hoat dang chung oka HOOT; phu
trach va chiu trach nhigm vé cac linh vuc td chide va hoat deing cia HOBank ign
guan dén Quan tri, Kinh doank, Bdi ngoai bao gédm:

- Phat trign, dinh hudng chign lude kinh daanh trung, dal han cos HDBank;

- Gtam sal wigc 18 chic thuc heén ke hoach kinh doanh oz HOBank;

- X3y dung ké hoach hoat dang trong nam coa HBQT;

- Phé duyet, chi dao cac Uy ban truc thugc HEOT;

- PHu trach chung #& hoat déng cda HBEOT, chign ludc phat trien va k& hoach
k=i cdu truc HDBank;

- Pha trach doi ngosi, quan hé val ddi 13c chién leo trong va ngoai midc;
- Hé tro cac hoat dang dae tu tal chink;
- Chai tich Uy ban Mhan su HDBank.

Ba Mguyén Thi Phutng Thaa
Pha Chid tich Thateng true
HEAT

- Thay mat HEOT truc tiép @iai quyet cac win 88 theo dy guydn oda Cha tick HEAQT;

- Chii tich Ly ban tin ding. Thanh vién Uy ban Mhan s, Pho Chi Schetheeng
truc Uy bam Qudn by rii ro;

= Thuang tridc ol ly cac van 88 hang ngay thuoc pham vi trach nhiem obs HBOAT;

- Theo dal, gizm =3t host dopg coa Ban Higu hanh

Ong Luu Bac Khanh
Phia Chik tich Ehuyen irach
HBAT

- Giup HEOT chi dae tridn khai phifgng an chien ludc;

- Phu trach du an tai cdu trec hé thdng, nang cac nang luc canh tranh HRBank,
lus chon ddi tac chign luoe mude ngaat;

- Phui trach hoat dong phat trign mang luai;

- Pha Chil tich Uy ban Tin dung:

Ong Mguyén Thanh Bé
Thanh vien dac lap, Pha Chi
tich HROAT

Phiu trach Khu wuc phiz Bac: thay mat HBOT guan ly cac hoat ding Khio yuc
phia Bac

Ong Mguyén Hiu Bang
Thanh vien HBOT kiem Tdng
Giam dac

Truc tiép trign khai thuc hign cac linh vuc céng tac sau:

- Xay dung, trinh phe duyet v5 giam =at viec to chaic thue hign Chién luoc, Ke
hoach kinh doanh trung, dai han cia HOBank:

- Theo dai, giam sat ha thdng quam by rii ro va Kiem saat ndl bo coa HOBank;

- Té chuc thue hien cac nghl guipdt thong gua cla HBOT;

- Chi nhigm Uy ban ALEO:

- Truc tigp chi dao dréw hanh hoat deng cua HDBank, To chuc thac hign cac chd
trufdrig, quyet dinh cla Hal ddng Ouan tri tran toan hé thing HDBank;

- P trach vigc 16 chalc tridn khai phudng an ta: cdu tric hoat dang coa HDBank
theo Mghi quydt coa HEOT;

- L3 thanh vién cia Uy ban Quan by nii o, Uy ban Nhan sk Pha Chi tich Uy ban
Tin dumg: (3 Chi tich Hai déng thi dua khan thudng.

— -
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THAMNH YIEN HBQT

Ba Mguyén Thi Tam
Thanh wien HBOT

Ong Chu Viét Cudng
Thanh vien HBOT

Ong Lim Peng Khoon
Thanh wien HBOT

Ong Ly Vinh Ouang
Thanh vien HBUT dic lap
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NHIEM WU

Phai hdp woi cac thanh vien HBIOT thuc hien cac cong tac sau:

- Duan tri ngan hang va nang cao k§ nang thuc hanh guén tn ngan hang 13
HOBank thea guy dinh Phap luat va theo chusn quoc t2;

- Ouoan |y néi BB cim HOBank thuos thim guysng

- Chitich Ly ban Quan ly mii rmo;

- Chiu trach nhiem dinh hiigng heat dang, 1o chikc cho Khdi Khach hang doanh
nghiep [CMB], Khéi Khach hang doanh nghiép v Binh ché {ai chinh [C18:

- Theo doi Bang can d&i Tat san, cac chl sd hoat dong, chi 56 roi o oke He
thing;

- Thea doi hoat déng cla Hel déng ALTD.

- Phu trach cding isc PRE&Marketing, 1T toan ngan hang;
- Phu trach céng fac cong ba thong tin, d3u mdi tam viec v& cung cip thong fin
chi bao chi, oo quan ngan fuan khae ciks HBAT

~Chi tich Uy ban Cang nghé Thoang tin HEBank;

- Phu trach mang Coéng nghe Thang fin toan he théng HOBank;

- Ha tro =&y dung cac chi tidu bao ta0 cla Ban Higw hanh dé chuan hoa hon
cac bao-cdn. Bong thai bi trg xay dung phitong phap phan bich wé =4 Liew huy
dénn, cho ¥y, chi phi_, dé danh gis higu gua cac hioat dong cia Ngan hang,
xac dinh higu gua kinh doanh cda ting Chi nhanh nhu tinh toan wa3c chi phi
3 =an co-dinh;

- Cd wan Khéi Khach hang Ca nhan, Khdi Yan hanh

- Phu trach mang Whan su va Bao tae;
- Pha Chil tich Uy ban Nhan st




Uy ban Mhin su va Thit Ky HBAT chiu trach nhigm tham
miiu cho HBOT frong qua-trinh thuc hidn danh gia: Eac
t12u chi danh gia dudc xay dung dua tren trach phigm
cia HBOT néd trén wa tham khidg thang |8 v daph
i3 hoat déng cia HEQT va thanh wien HBUT theo cac
chusdn mue qusc té

TIEU CHI BANH GIA HOAT BONG CUA CAC THANH
VIEN HOI BONG QUAN TRI VA THANH YIEN HOI
BONG QUAN TRI DOC LAP

Cac thanh vign HOGT phai thuc hién tuan thi diy do
nhigm yu theo guyén han, guy dinh theo Biéuy le caa
MNgan Hang. Luat Doanh nghigp, c2c van ban Phagp luat
lign quan w3 cac nghia vy, trach nhigm saa:

- Tham gia ddy do cac cudc hop cua HBOT wa neu
§ ki€n rd rang vE& cac van dé thao luam trong cudc hop.
Thanh vién chi o quyén khing tham du cwoc hop trong
& truong hop bat kha khang hoac vi ly do cong 1ac;

- Batc caoday dd va kip thaivol HEBOT vé cac khodn thix
@0 thanh vién dudc nhan (U cac cdng ty con, cong by
lhen kit wa cac to chic khac, ma thanh vien 13 nguol dai
dign cho phan vin gop cda Mgan hang;

- Khi thuc hien gias dich ¢4 phidu ciz Mgan hang.
ciac thanhvién HBAT cung nguai cd lién guan co trach
nhiém b3 3o vdi Uy ban Chung khoan Mha nuac, 56
Biap dich Chung khoan Thanh phd H& Chi Minh: déng
thai thue hign viec cang b thong fin v cac giao dich
nsy theo dung guy dinh coa Phap lust;

- Thuchign cac nghia vu v quydn han mat cach trung
thue, than trong voi muc dich vi guyén ldi cas nhdt caa
co dong va ola Ngan hang

BANH GIA CHUNG VE KET QUA HOAT BONG CUA
HOI BOMG QUAN TRI, CAC UY BAM THUOC HOI
BOMG QUAN TR VA CAC THANH VIEM HOI DONG
GUAN TRI

HBQT da phat huy 14t val tre va trach nhi#m trong viec
xay dung va ban hanh he thdng cac guy ché guan by noi
ba nhdm tao ra oo ché guan tri thdng nhat va xuyen sest
nidm kigm sodt, gam s3t hoat dang va van hanh higu qua
e hinh guian tri, gop phan dam bao loi ich coa cd dong va
ha: hia lgi ich cia cac bén Lién quan bao gdm khach hang.
ngdoil Iz déng va cong ddng. Wha dd, HDBank da thuc
hign bot cong 1ac guan tri doanh nghlep, dam bao oo cau
\0 chidic w3 hoat deng thes dung guy dinh cla Ludt Dodnh
nghigp, Bidu & ola Ngan hang,

HET chi dac Ban Bséy hanh, cac don vi cda HOBank
nghigm bic tridn khai thuc hien higu qua cac Nghi guyst
cia BHECE [gém nghi quyst thuong nién va Nghi quyst
duoi hinh thuc L3y § kién bang van ban| va hoan thank
wvugt muc ké hoach kinh deanh dé ra cho am 2017
Mhidng két gud ndi bat nha sau:

- HOBank da t3ng thanh cong won difu [& fén muc
9.810 ty ddng bang hinh thuc phat hanh o phigyrigng
i theo Phudng an tang win diéa 18 d2 duoc BHECE
thang gus vao ngay 17/ 10,2017 va HEOT théog gua yao

DANH GIA KET QUA HOAT DONG HOI DONG QUAN TRI

ngay D&/11/2017. Cu thé, HDBank da tang win 7%, tu
B.100 ty d8ng len 8.829 ty déng |trong do phat hanh tra
o buic 2074 by L& 7% va b phidu thudng 2%). Tiép thea,
trong dot tang van Ldn 02 nam 2017, ngan hang da phat
hanh rigng & cho oo deng hien hiu vdi khéi ltong gan
98 tri#u cé phigy dé tang van len 9810 ty déng. Sau hai
dat phat hanh, thang duvan ob phdn cia HOBank tang
len 2.100 ty déng;

- Trong nam 2017, HOBank cing da hean tat thu tuc
nép hi sa leén Uy ban Ching khoan Nha nugc phé chudn
viec nlem yét cé phidu trén HOSE;

- Co#i nam 2017, ting tai san c¢da ngan hang dat
1B9.334 ty déng, dat 105% k& hoach wva tang 28% =o
vai nam: 2014, DU no iin dung kang trédng manh mé
dat 110047 1y, tang 25,2% so wai 2014, trong khi tang
trudng lin dong brung binh foan hé theng dat 17%. Téng
lof nhu#n trédge thué dat 2 £17 ty ddng. tang 110,4% =0
v nam Z018 va ludng ducng 185% ké hosch.

Cac Uy ban thudc HBOT da gop phdn guan trong trong
viec tham mud che HBOT cac van dé thuoc chuc nang
nhiém yvu cda Uy ban nhu: guan by rii ra, hosn thign he
thing gudn Ly rii ro; guyét dinh cac van dé lien guan
dén cac ké-hoach phan chia cd phiéu danh cho can
b& nhan wien oba Ngan hang thes Ludt Doanh nghigp,
t2ng trudng tin dung, dé an cai tién he thdng cong
nghé thing tin, chinh sach phat trién von._ nham tdi
ud hoa Lot nhuan va dap Ung 4 nhu cdu tang trigng
cuz HOBank

Cac thanh vigan HBOT dudc phan cong nhigm vu cu the
via da tich cuc, nd [ue hét mmb thuc hign nhiém wu duac
giao, gop phan thanh céng cho két qua kinh doanh nam
2017 ma Bal hol da thang gqua. Cac thanh vién da phat
huy higu qua val tro nhing ngudi 1anh dag trong viec
chi dzo x3y dung cac muc téu, chidgn likdc va ké hoach
kinh doanh hirgng o8 thuc hign chién lude t2ng trudng
va phat tridgn bén ving_ Yol kinh nghiem day danvé linh
wuc Tal chinh - Ngan hang, cac thanh vién HDOT 83
chi dong dua ra nhing danh gia, phan tich chuyen sau
wé cac van dé co tham guyén, tag ra mol trugng minh
bach, hieu gua, gop phan dam bao lol ich cho cd dong
wi st hal hos val lor ich oda cac ben lén guan: Hat gua
cia ma hinh guan tr minh bach wa higw gua da tae ra
miém tin cho cac co dong va nhi dau tu. Mho vay, su
k#én co phigue HOBank chae san ngay 05/01/2018 da
ta0 ra met phign bung nd <3 vé gia va long. Cd phidu
HOBank da-lot vao top 20 cf phigu vin hoa lon nhat
HOSE woi giz tri 1.8 by USD. Ben canh de, HOBank d3
ban duoc 21,5% oo phan cho nha ddu b nudc ngoal val
gi2 32.000 ddng / co phigu.

Chutich HBOT phat huy hieu quayai tro trong viec trign,
khai cac hoat dong cia HBOT, khuyen khich thanh ven

HEBAT tham gka ¥ kidn vaa cac ndi dung thudc tham

“guydn ora HDAT va dam bao x3y dung cac ke heach

haat déng clz HBOT truoc nam tai chinh nham phat
huy sic manh tl:'urlip:é cia ca Mgan hang.
T L ————E e

adnp o i relswy JEMET

THAM GIA CAC CHUONG TRINH VE QUAN TRI CONG TY
TRONG NAM

HBQT HOBank fuan khuyén khich va tao moi didy kign
dé caplanh dao Ngan hang tham gia cac khoa hoc, thao
luan lien quan dén hoat dong guan tri ngan hang theo
chuan trong nuec va guat 12. Cac thanh vien HBOT caa
HOBank d3 tung tham du mot 54 hoi thao v& quan tri
cong ty va giati kinh nghigm quan tri nhiéu o chic kinh
& wa b0 chidc tin dung.

BANH GLA GUAN TRI CONG TY DUA TREN OUY BINH
PHAP LUAT VA THE BIEM OUAM TRI CONG TY THED
CHUAN QUOC TE | ASEAN)

Cong tac quan iri doanh nghigp ciz HDBank dam
bao phu hop vdi cac quy dinh cidéa Phap luat vé guan
tri doanh nghigp nhy Luat cac Té chuc tin dung, Luat
Doanh nghigp, Luat Chung khkoan, Nghj dinh 71/2077/
NE-CP vé& Quy dinh guan iri cong ty 3p dung cho cac
cong ty dai chang, Thong tu 155/2015/TT-BTC wé Hudng
dan wiac.cang ko thong tin tren thi truong chang khoan
va cac Thang tu, quy dink khac

PHAN & - QUYEN CO BONG
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Trong nam, HDBank 82 chd dang ra soat cang 13c guan
tri deanh nghiép wol cac tigw chi tal the diém guan tn
cong by khiu vuc ASEAN dé Giép luc 46 mai, hoan thign
cac Quy dinh v gquan tri doanh nghiép nham dam bkao
phis hop quy dinh cua Phap lual, you cau thuc tign hoat
déng cia HDBank wa tieém can cac chudn muc guan tri
ngan hang hign dai oda the gis.

Thié didm quan-tri-cang ty khu wic ASEAN 3 mél s3ng
KiEn cida dién dan thi truong won ASEAN |ACMF] voi
£U b trig va hop tac cira Ngan hang Phat trién Chau 4
[ADEL By la mot du an cia D& qubc giz ASEAN [bao
gbm Indonesia, Malaysis, Philippines, Singapare; Thal
Lan va Vgt Naml trong nd luc x3y dung cong déng kinh
2 chung ASEAN.

05 lmh yuc dudc danh gie tai the diém Quan iri céng ty
khu vic ASEAN: [1] Quyén coa ca-dong; (il Boi xd cong
bi3ng vai cac of déng: liill Vai tro cda cac bén oo quyén
\gl ien quan; fivi Cang ba théng tin va minh kach va [v]
Trach nhigm cia HBOT.

TINH HINH TUAN THU GHICHU | DE
TAI HDBANMK NUAT CAI THIEN
A1 Duyén coban ciéa of dang
AT Tra od fue frong ving 30 ngay sau khi cong bé hodc sau Tt
' khi dudc thang gua bal BHECH
A2 DOuyén tham gia ¥50 £ac quyel dink lién guan dén nhimg
; thay déi cd ban cla cdng ty
Cd déng co guyén tham gia
A2.1 Sua dii quy che |Diéu le] cong ty? Tet
K22 Cho phep phat hanh thém co phigu? Tat
Chuyén nhudng toan ba hay phin lon t3i san cis cong Tat
A23 Lottt
ty, dan dén viec ban cang ty?
Quydn tham giz mét cach hisn qua v bidu quyst 1z Bai
A3 hitii ddng £& dong va phai dusc thong tin vé quy dinh hop
Bai hoi ddng C6 dong , bao gém ca thi tuc bidy quyet
Co dang co oo hid, thé hién bal nbl dunp trén chuong Tat
trinh nghi su, théng gua tha lao fphi, tro cap, tro cap
A3 bang hign vat va-cac khoan thu lao khac) ho3c moi
khiodn tEng tha lao cho thanh wign [y vién HEOT
khang digd hanh
a3z Cang ty co-cho phep of dong khang co quyéa Tt
kigm soat quydn dé cil thanh wign [ Oy vien HEOT
A3 Cd dang co quysn bé phiéu cho tung ung o vien HEGT Tt
Céng ty co cong bo Lthi tuc dé ol va bidu guyél dudc Tat
sd dung, cbng bA 3 hai thi fuc nd
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TINH HINH TUAN THU
TAI HDBANK

XUAT CAl THIEN

Bién Ban hop oo ghl nhan Féng o6 dong co cd hoi dat Tat
cau héi va ness vin dé kai BHOCD
Bwen ban hop o4 ludng thust Lai cdu hal coe cac od dang Tdl
va Call tra Ao tuong ung
Ceng bty co cang bd Nghi quyEt dai hai bang tigng Anh Tal
Trong Mghi guyét [ Bien ban hop new ro ty 12 phigo Tat
thang qua, phan doi va phidy brang cho ting muc
A3 Cang ty co cong bé danh-sach thanh vien HBOT tham Tt
g du BHBCH khang?
A310 Chotich HEOT co tham du BHECD khang? Tdt
A3l  Tong Gidm déc co tham du BHECE khong? Tal
A312 Trudng Ban Kiém soat g tham du BHBCE khong? Tat
&3.13 -Cong by co to chuc BHECH gin nhat d dia diem dé ioy7 Tl
4314 -Cong by cocho phep bidu quyss vang mat? Tat
Tak ca €3¢ nght guyst 0 BHECE déu dudc by quysl Tad
8315 thing gua bang cach ba phigu, khang phai bang cach
gid tay
A31E Cang ty oo of mot bén thy ba doc Lap kiem phigu hodc Tat
& giam sat qua trinh kism phigu tai BHBCE
K37 K&t gua kiem phisy duoc odng b8 rong ral ngay ngay Tat
& |z wigc tigp thes sau BHBCE
A316 Cac to trinh cdn thiét duoc cong ba it nhat hai muoi mit Tal
121] ngay trusc khi didn rs BHBCE
L3179 2c i trinh trang iai fieu BHECE cung cdp ddy di Tal
: thang tin vé van dé c3n dugc thang qua trong BHBECE
A Thi truidng giao dich thaw lom cdna by phai dugc phep
hoat dong mat cach higw qus va minh bach
Trong truong hop sat nhap va hop nhit can phai thang Tal
AL gua =o' chap thean cda BHECS, HBOT oo od mdt ban doc
l3p danh gia =m eaf tink cong bang oba giso dich nay
AS C3n tao didy kign thue hign quyén =4 hiw cho moi <8
dong, bao gdm c3 cac nha dda tu 1o chae
Cang ty co cong bd chint-sach va cac boat déng nkam Tat
A5 khuyen khich cac o dang, dac biet Ia cd dang t6 chue,
i tham du BHECE va tham gia vao cac guyst dinh quan
trong cia cong by

Rl acn) ifnanarmg rwiey T

PHAN B - D01 %0 BINH DANG VOI CO DONG

TINH HINH TUAN THU

1EUCHI
Hkl G TAI HDBANK
B Cd phigu va quyén bigu quyst
B4t Méi cé phigu phd thong caa cong ty co mat phigu Tot
o] bidu quyet
Trong triong hdp ceng ty oo nhigu hon mot 1pai oo phigy, Tl
B.1.2 cang ty co cong bo gquiyén be phidu fuong Ung cha fung
Izl cd phigu
B:2 Thong bao coa Bai hoi déng Co dang
B.2: Mai rmigt Mghi quyst ducc thang qua ohl ohda mél i dung Tt
823 Tai ligu BHEC B dugc dich sang teng Anh va duoc cong Tl
= ke cung ng2y vl 1ak Liéu BHBCE bang tisng Vit
Thitng bao cta BHBCE co nhilng chi 1184 sau khong:
Tal Eeu BHBCE co cong b tide 5% cka cac dng ol wien Tt
873 cho HEOT |bao gom cac thong tin: wdi: bang cap, lén
e k& nhigm ddo tien, kinh nghiém v c3c v tri HBAT dang
ndm gid kai cac céng ty nigm yet khac)
B24 Tai liew hop néu danh sach cong ty Kism foan dé luz chon Tk
B:25 Tal lkéu hop BHECE oo gidi thich v& chinh sach chia of tuc Tt
B:Z:& Tal ligu hop BHECHE co cong bé cu thé miuc chiz of tic Tat
B.27 Gidy Uy guyén BHBCE duoc cung c2p 88 dang Tk
B3 Phai cam gizo dich néd gizn va lam dung muoa ban e Lo
' ca nhan
Cong ty co chinh sach vay hodc quy dinh cdm thanh vign Tt
B.31 HEQT va nhan vién khing dudgc kiém Loi U nhing kign
thic khong dugc cong bé ra bén ngoas
ek Thanh vien HEBOT duocc yew c2u bao cao vé giso dich cd Tt
B2 :
phiéu cila ho trong vang 03 nopay lam vec
B4 Giaa dich ben [ien guan cla thanh vien Hol ddng Quan tr
' v can b quan by cap cao
Cong ty co chinh sach yeu cdu thanh vién HBOT cong bd T

B.d1 lgi ich oo fien guan trong cac giso dich va moi xung dot
Lgti bch vai cong ty khong?

GHI CHU / DE XUAT




TINH HINH TUAN THU | GHI CHU J BE XUAT
TAl HDBANK CAI THIEM

Cdng ty oo guy dinh yéu cdo phai co mot tiéu ban bao Tat
gém cac thanh vién HOQT doc lap ra3 soat giao dich bén

B42 lign guan trong yéu / guan trong dé xac dinh iéw nhilng

giao dich do oo phuc vu ol ich {6t nhit oEa cong by va cé

dang khang?

Cang by o chinh sach yéu cdu thanh vien HEOT khing Ték
B43 tham gia hap HBOT trong cac cudc hop v cac hoat dong,
giga dich ma thanh vién do oo xeng dot ldi ich?

Cang ty co chinh sach v khodn vay cho thanh vign HBAT, Tét
trong da quy dinh cdm hoat dang nay hoac dadm bao rang

cac khodn vay duoc thuc hign trén oo 58 giao dich hap 1y

theo & suat the trudng

[T
b

B3 Bdo vé of dong thidu 58 indoc cac hanh vi lam dung

Co giao dich ben lien guan nag co tinh chat hd trd i3 Tat
B5.1 chinh chio cac don ¥i khong phai La cong ty con truc thubc
khang?

-
-

Cong by £¢ cong bd wé wigc giao dich ben lién guan duoc
thiss huen theo cach dam B30 rang nhidng giso dich da L3
hop by va theo oo cha thi truong?

PHAN C - VAI TRO CUA CAC BEN LIEN QUAN

TiNH HINH TUAN THU | GHI CHU J BE XUAT

TIEU CHI

TAl HDBANK

Ouyén cia cac bén co guysn Lot Len guan dudc Phap luat
ol | auy dinh hodc theo cac thoa thudn song phudng phai
duidc tan trong

CAITHIEN

ty co cong bd chinh sach:

c1 Céng ty o cdng bd chinh sach vé bao vé lol ich cia Tat
[ khach hang
c12 e
i Tt
L P

2 Tt
LIS N
i Cang ty co cong b v chuang trinh v guy trinh chdng Tet
pCice: tham nhiing
C:-1.4 Céng by o cong bd chinh s3ch bao #& cac chi ng Tist

Cang ty oo cong b6 c3c hoat deng ma cong ty 92 thuc hier de trign khad cac chinh sach ndi trén?

A Cang ty néw cac hanh ddng cu thé nham-bao veé laiich Tet
L= I -

i khach hang
cla Céng ty méu cu the cac Bau chi tuygn chan nha cung c3g Tit

1 200 147
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T | CHI
i) TAI HDBANK CAI THIEW

cig Cang ty néu tu thé v& wiéc thuc hign chudi gia tri than L

P thien vai méd trudng va hudgng dén phat trign bén ving
C:1.10 Céng iy néu rd cac hoat dang ha tro cong déng Ta:
cin Ciang ty néu ré cac hoat dong trong chuong trinh chéng Tat

2 tham nhdng
ciqa Cong iy neéu ro hoat dang cu thé nhim bao vé Ldi ich cia Tat

' chil'nd

113 Céng ty co muc rigng vé trach nhigm xa-hai |trong Bao Tt

cao thuang nien hoac tach thenh mat bao cac rigng]

Khi 1l ich cda tac bén co guyen o lién guan duoc phap
c2 ludt baa we, cac bén co quyén 1ol lén guan phai oo cd hal
duoc khigu nai higy gua khi quydn i obé ho bi ¥ pham

Cang ty oo cung cap thong tin lién ha trén website clia Tat
cong ty hay Bas cao thudng nign dé cac ben co quyén Loi
g2 lign quan {VD: khach hang, nha cung cdp, ceng chisng..
co the =i dung de 12n tidng v8 to ngal valhoac khigu kign
w8 nhing vi phar co the 33y ra d&l vol quyén ldi cia he

Co ché nang cao hieu qua tham gia cia ngusi lao dong

£4 can duoc phép dy dung
£ Cang %y néu o cac chink sach vé sic khda, an toan va Tk
: phuc lof cho nhan vién
£33 Céng ty cong bd cac 50 BRu cu thé lién guan dén sdc TGk
- khoe, an tean v& phoc I cha nkan vien
ca3 Cang fy co chuong trinh dao 1ap, hudn luyén va phat Tal
' trign cho nhan visn
C1k Cong ty cong b =6 lew cu the wé chuong trinh dao 124, Tk
e hudmn luyen va phat trign cho nhan vien
a5 Céng ty o chinh sach khes thudng dia vao két gud hoat Tas

dong coa cong ty brong s han

Cac bén cd guydn fdi lien quan, bao gém ca noud tao
dong va to chue dai dién che ho, phai dudc tu do troyén
4 dal mhung o ngai cis ho v nhung viee 13m khang hop
phap hodc khang phu hop dao doc lén Hol ddng Ousn tri
V& vieC ndy khong desc anh hudng i quyén Lei cos bo

Cang ty oo chinh sach bas weonhan vien b4 giac w8 cac Tt
Ca1 hanh i vi pham frong cong &y




PHAN D - COMG BO THONG TIN YA MINH BACH

TINH HINH TUAN THU

Tal HOBAMK
ot Cau truc sd hdu minh back
ot Céng beé thong tin 54 hdw: danh tink cd déng lan nam gad Tat
w 7% cf phin ri lan
oz Cang bd thang tin 5@ hiu: ca sd o phan truc iépva gian Tt
- fiép ma of dang lon ndm gid
ois Cong bé thang tin =3 hihu: ©3 56 ob phan truc tépva gian Tat
B liép ma cac thanh vian hoi ddng guan tri ndm oid
o Cang bd thang tin s@ hiku: 3 s8 of phan truc Biépva man Tt
* tidp ma cac thanh vign Ban Hidu hanh nam gid
Cong bd théng tm chi Biét cia cac cong &y con, Hen ke, Tat
B.1:5 lien doanh: £3 ten va =& od phin ma céng ty nam gil @
cac cang ty nay
o Chat lugng coa Bao c3o thuong nien
Baw cao thudng nign oo cong bé:
o1 Cac rii ro chi yéu of3 ogng ty ngoai cac nd mo & chinh Tat
ox2 Muc tieu cla cong ty Tdt
023 Cacchi sd 3 chinb, vi du nhu mot trong cac chi tigu e3n Tat
. ban saw: RO, ROS, ROE va EPS
024 Cac chi 548 phi a8 chinh, v du-nha thi phan hoac chisa Tat
= hai leng khach hang
0os Chink s2ch £d tug, cu thé vé chinh sach chi trd, ty 12 cd Tat
3 i dul kign
D26 Chinh sach t& giac sat pham cla cong Y ) Tat
Ly bch thanh vieén HBOT bao gdm day dié cac thang bin Tat
017 sau- tudt, b2ng cap, ngay bd nhigém diu ten, kinh nghiem
i Ligm guan va eac w tn trong HBOT ma thanh vién dd nam
gill @ cac cong ty mem yét khac
i Cac chaigng trink dao tao, tap huan cac thanh vien HBOT Tait
o lkam gia trong nam danh gia
1R 54 t2n hop cia HBOT Tat
. Chi ti€t tham du cac cutc hop HEAT ola mdf thanh Tt
D210
vian HBOT
BEMN Chi kit thu l=o cua més thanh wén HEOT Tat
Tuyen bd khang dinh vé guan tri cong by
Lo x2c nhan cda oéng by we vigc da thuc thi diy dii quy Tt
B212 dinh Quan tricang ly, truong hop chisz thuc hien duac thi
néu r van dé a2 gidi thich nguyen nhan
D3 Céng b gizo dich ben [ién quan
o3t Yéu cdu cong by néw chinh sach xem 2t va phe duyet cac Tt
= giao dich trong y8u iz cac ben Lén guan
Thic hign cong bé théng tin vé gise dich trong yeu cia Tat
D32 cac ben Uen quan: Ten v3 méi giszn ha geila cang by vol
cac ben lién quan
Thuc hién cong bd thong tin ¥é giao dich trong yéu cia Tl
E3.3 cac ben lign guan: ban chdt wa gia tri cia mai giao dich

trong ‘IF';IJ gila cong ty ¥a cac ben lien quaan

Dl aiay ddnatmg s JUATT
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DE XUAT
Cal THIEN

0.4 Thanh vien Hoi dong Quan iriva gizo dich of pheeu chs

cong ty

Oad Ceng b gizo dich cd phin cda ot dong ndi ba Tt

o5 Kigm toan doc lap va bao cao kiem toan
Cing %ty o cbog b
thang fin wé loy kit hop

B.5.7 Cang bo phi kiem toan Chus thuc hien day dd  ding voi cong by loém
o nhiung chais cong
b i ph

b6 Phuscmg tién iruyén thang

Cong ty co 5¢ dung cac hink thidc truyén théng sau day:

co déng |dign thoal, fax va emaill

O.&1 Bao cao Ouy Tél
oa? Websile cua cong by LE-
"II_I.b.l ) ;;uen oua chuyen gia phan lich - T# '
D64 Thiong tin trén phaong tien truyén thong / hop bao T
o7 Nap / cong bé Bao cao thuong nién [ Bao cda 8 chinh
dung han
07 Bao cao tal chinh dugc cong ba trong wong F.!"-:II: tram hai T
miditi | 128) ngay ké tu ngsy két thoc ndm tai chinh
073 Bao caoth uang mien diudc cang J::n trong vong r.m_t1 tram T
hal mudi [1200 ngay k& i ngay kEL thuc nam fai chinh
Lai xac nhan trach nhiem t3p va trinh bay trung thic va Tét
073 hop ly bao cao tai chinh hop nhat tw HBOT va cac canhan
lien quan
De Website ciiz Cang by
Cong ty oo website cong bd thong tin cap nhat v
0.ea Hoat-dang kinh doanh Té
0oea2 Bao cao t3i chinh nam hign tai va cac nam trodc Tt
HEa Tai ligu dudc cung cép trn.ng cac bao ceo gl chuyén gia T
phan tich va oo quan truyén thoog
OBs Cau tric sq hidu Tét
DRI Cocdi o chu T
064 Bao' caa thuong nign oo the & duoc Té#
087 Thong bas, t& gy hop BHECE thubang nién v hat thifong Tét
W Bign ban hop BHECH thuang nién va bat thuang T
oe? Bigu & cong ty Tél
oy Quan he nha du te
0% Cong ba chi biét lién he cia nhan vien phu frach Quan hé T




PHAM E - TRACH NHIEM CUA HOI BONG QUAN TRI

TINH HINH TUAN THU

TA| HDEAMK

U/ BE XUAT
CAITHIEN

b Duy tac Ung wd

E1 Mhiem vu va trach nhiém cia Hai ddng Duan tr)
Trach nhiém cia Hoi ddng Quantri va chinh sach guan tricang by dudc xac dinh m rang
ET) Cong bd chinbysach Quan tri cong ty. didu L& hoat dong HBIOT Tat
12 Cac loai gquy@l dinh phat o6 phe duyel cia thanh vién Tat
o HEOT co dudc céng bd cong khad
El3 Vai tro vz trach phiem oda HEOQT oo duoc quy dinh ro rang Tai
El4 Cang ty oo tuyen bd vé tam nhin va st ménh Tat
£is HEBOT co xem xef tdm nkin va su ménhfchién g trong Tat
i nam tai chinh gan whit?
Thanh wenHBAT co gidam sat f theo doi vier thuc hign Tat
El& i ;
chién oo cGa Cong ty
E2 Cd cdu Hol déng Quan tri
Bé Quy tS5c dao dic hodc Ung xd
EXI) Cang ty cong k& chi tigt bo Quy 3¢ dao duc Tat
Cang ty meu rix rang: 14k cad HOQT. thanh vién Ban Bida Tat
Ei2 manh wa nhan vien dudc yeu cdu tuan tho ba Juy tac
ung 6
£23 Cang bty ndu ra cach thuc thi va kém =03t wec tudn tha Tt

Thanh phan va cocdu cua Hoi ding Oudn tri

HOBank hign co
207 thanh vien dac
l2pva tuan thi theo
guy dinh hiénhanh

wien HBQT déc lap [han 50%)

co b thigu 50% i C hien day d
EZ4 HET co bd thigu B0% thanh vien doc [ap hua thuc hen day du cuia Phap ludh Vist
Mam va & huong
dén thong Le gudn tri
cong ty trong khuwidic
EZS Thanh vien HBOT doc 1ap co ddc (Sp woi ban lanh dag va Tat
4 dang lom khang?
E2i Cang ty <o quy dinh gigi han nhogm ky o= thanh vian Tt
HEOT doc kg khang qua 09 nam
Cang by co dat ra chinh sach: mii thanh vien HBAT doc Tat
EXT i&p / khong §igy hanh dudc giv tai da 05w tr HBOT cung
midt L trong cac cong by nigm yét khac
E148 Cang ty co thanh vign HOOQT déc 3p nao dang nam gid tdog Tat
ciang hon 05 chuc v trong HOQT §-cac cong ty niem yél
Cdng ty khiong co thanh vian HBOT diéu hanh nao dang Tat
E2% nam gid han 02 chde vy trong HEBOT 6 ac cong ty niem
&l khac ngoal tap dodn
Tidls ban Mhan su
EX10 Cong tyco tidu ban Nhansy Tat
E211 Thanh yien trong Tied ban Mhan sd phidn @n La thanh Tat

ST

TINH HINH TUAN THU

151

E212  Chu tich tigu ban Mhan su 13 thanh wien HBOT dic l2p Tol
Cong ty oo cong bd wai tro, nhigm vu va digu L hoal dong Tat
EZ213 ek
ciiz tiéu ban Mhan su
E2.34 Tifu ban Nhan su hop it nhat hai |02} 13n trong nam Tat
Cong bd chi tiét tham du cudc hop cos cac thanh wién Tat
E.215 B
tiéu ban MNhan su
Tiew bap Thu laa / Tidu ban Lueng thidng
E2:16 Cong by co liéu ban Loong thudng Tét
E217 Thanth wien trang tiéu ban Luong thudng phan lon 13 Tét
e thanh vien HBOT dac Lap fhon S0%)
E2i8 lEal'll:\. tich fidu ban Luong thodng I2 thanh yen HBOT doc Tat
E21% Cong by co céng bdvai tro, nhiemvu va didu 12 hoat dong Tat
' oz 2y ban Ludgng thuang
EZ220  Tiéuban Ludng thudng hop it nhat hai [02] 130 trong nam Tat
E221 Céng ba chi Liét tham du cubc hop coa cac thanh vign Tat
- tiéu ban Luong thuéng
Teeu ban Kiém toan
E22F Cong ty co Tidu ban Kigm toan Tat
Tiéu ban Kigm toan / Ban Hiém soat co bao gdm toan Tet
E2:23  bo thanh wién khong diéu hanh v da 56 thanh wién [ dy
vian doc |sp
. Chu tich cia Tegu ban Kigm toan | Ban Keém soat oo phai Tet
E224 .
La thanh vien doc lap
Ea20 Eong ty co cong bo quy che haat dong £ .o cau quan tnf Tat
= dida 18 cua Tidu ban Kiémy toan | Ban Kiém soat
E7% BCTH oo cong b6 ly lich w2 chuysn mon oba cac thanh Tat
. vien Tieu ban Kiem toan / Ban Hiém sost
E277 Co it mhat 0% thanh vien doc L5p coa Tiéu ban co chayen Tat
- médn vé ké toan [béng cép hoac kink nghiem ke toanl
Tiét o hop :
£ :eu ban Kiem toan [ Ban Kiém soat oo hop 16 thidu bén Tat
(4] tdn / mam
E278 Cong bd chi tiél them du cuoc hop cis cac thanh wign Tat
Tiéu ban ¥s&m toan { Ban Kiém soat
Tiéu ban Kigm toan / Ban ¥iém soat co nhiem ve chinh Tat
E243p trong viec dus ra khuyén nghd w8 bd nhiém va mién
nhiem kigm toan doc lap
E3 Quy trinh Hai déng Qu#n tni Tat
Hop wa tham du hop Hoi ddng Quén tri
E31 Hop HEOT ce ddoc 1ap ke hoach trdc nam 130 chinh Tat
E32 HEDT hap it nhat 06 130 trong nam Tat
Eda Méi thanh wen HBOT tham gia it nhat 75% téng =4 codc Tet
e hag HBOQT trong nam danh gia
E34 Cang ty co yéu cdu ki le biga quyét thang qua [3tdi thidu Tat
0283 trong cac guyét dinh cia HBATT
Co it mhat 07 cwdc hop gida cac thanh vien HEQT khong Tat
EXS digu hanh ma khong o mat cac thanh vien difa hank
trong nam danh gia
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TINH HINH TUAN THU | GHICHU / BE XUAT TINH HINH TUAN THU

TIEU CHI
CAITHIEN

Ma TIEW CHI

TA| HOBANK TAl HDBANK

Tiép can thang tin E4 Mhan gy trong Hel ding Quan tri
E3é Tai ligu hop HEOT duac gl tai cac thanhvién tal thidu 05 Tt Chaz bich Mbi déng Qudn tri
] ngay lam vigc fruac khi cude hop dién ra gaq  Chitich HDGT va Tong Giam dac khang cung 01 nguoi Tt
Cang W co new rd trach nhegm guan trang cda thu ky Tae ) dam nhigm
EAT : 2 i
cbng by trong viac hd tro HEAT thue hien vai tr cida mink ik Chi tich HDOT 15
Thit Ry clirg -ty 66 chiyen MmeR va ludk, k& foan Rode Ta E42  Chistich HBOT La thanh vien dac Lap uathUEMED  hanh vien HBGT
Elg ! A 2 dy 4 :
et by khong digu hanh
B nhicden va bau lai Ha d-’_lng Quan tri Eis Ch trch HRAQT 14 Tdng Ceam dis coa b ng 1y trnng \-bng Tat
L 3 na da
Cong ty cang Bd fiew chudn lua chen thanh wvien Ter 03 Al Irdei ey
E3¥ | ngT me g44 CONG ty cing bd vl tro v brdch ohiém cia Chi tich Tal
; HBaT
E3X 10 Cing by cong bd quy trinh bé nhidm thanh vign HBOT ma Tat
T Ky nang va nang lyc
Mg ky HEIQT L&
T41 ¢4 cac thinh vien HBOT phai duec bau lai tai thigy ba Chus thue hign 05 ndm thea quy dinh Cong ty ca thanh vien HEOT khang ditu hanh co kinh Tat
EiN {03} e st [0 Lan day di e Phiap Ludt E&S nghiam chuysn min Lrang linh ye hoat @ong chinh ¢oa
Vgt Mam cang 1y
Cae wiin dé tha Laa Edb Cong ty cang b chinh sach da dang hoa thanh phan Tht
Cang bd chinh sach J thing 18 v& tha (ao [phi, A Tal : =l
_ ng bd chinh sac g i (o phi, brg cdp ! I
E3.12  bang hien vt v che khabn this lao khacl dai val thank ES | SumarhiSdeg St
vign HEOT didu hanh vh Téng Glam dae Phat tridn thanh vign Hoi ¢dng Qoan tri
Ei13 Cang bd chu troe thi lag coa thanh vién HEGT khang Tat E£51 Cang ty «o chuang trinh dinh hudsg che <ac thanh vién Tist
rai ditu hanh : HBGAT ma
E314  Cd déng va HOOT ed thang qua thi lan cia Ban Bidy hank Te Cong Yy eo chinh sach khuyén khich cae thanh yién Tt
gaqs Thanh vién doc e khing didu hanh cd ihdn quyén chan Ta ES2  HDUT tham gis cic chuang trink dao tao chuyin man /
- v thuping <4 phdn hode cod lvai thudng khac qudin b cao han
E306  Gongty oo bo phan kidm toan nai be dit 1ap Tét B4 nhibm v hibu qui cda Téng Gidm d8¢ / Ban Bidu hanh
Cang bo danh tinh cda Trudng ban kigm tean nde ba, Tae Céing ty co chng bé ké hoach HOOT chudn bi cha thé hé TEt
E317  hoac trusng hap thu dich vu bén sgoal thi néu 8n ten ES3  lanh dao tiong tal [Tong Giam déc v can b didu hinh
ciing ty dich vu déc lap chi chét)
gasg | Ve it e e TS kit e rehisn vides Kl b o Tt 54 Hpﬂl td tidn hanh ddnh gia hoat ding hang nam déi vai Tat
> b phés thong gua Tiéu ban Kigm toan Téng Biamn déc
Gidrmn =5t Fili ro Banh gia Hal ddng Quan tri
5 ; . i 3t 8 ba v i ; Cong ty co tién hanh danh gia heat dong hang nam dol Tot
379 Cang ty cang bé quy trinh kigm saat ngi bo va hé thang Tat E55 . I-?EIET g | q
quan ly rui mo thich hap
HEAT tign hanh kidm tra, xem %t cac linh wic trang Tée ESE Céng l:).lcu céng b4 quy trinh danh gia hoat déng hang Tt
E3.20  yéu can kigm soat [hoat dong, tai chinh, tuan thal va ke nam ddi vai HBAT
thiéng guan by rui ro coa cong ty trong nam E5T Cong ty co cong ba tigw chudn danh gia hoat deng hang Tat
£q37 Cdng ty cong bd cac ril ro chinh cin ducc kidm soat, Tt El nam dai v HBAT
ngeai rii ro k& chinh ESE Cong ty cd tién hanh danh gia hoat déng hang nam dai Tt
BCTM cia cang ty ca kai xac nhan to HDAT hoac Ban Tdt i wai tung thanh vien HEGT
E3Z2 ¥:ém sodt rang he thdng quan ly rii ro v kigm soat nai Eag Cang ty co cong bo guy trinh danh gia hoat dong hang Tat
bd hoat dong higw gua va chinh xac ks nam: dai v ting thanh vien HEOT
Es1D0 Cang ty oo cong ba tigw chuan danh gid hoat déng hang Tét
o nam dai vai tung thanh vien HEGT
Banh gia thanh vien Hal déng Quan tn
E511 Cing ty ca 1ién hanh danh gia host dong hang nam dai Tat
7 vidi ting cac tida ban HDOT




BINH HUONG QUAN TRI NGAN HANG MAM 2018

HOBank luén nd luc mang 12i cha khach hang, déi tacva

%z hds cac giat phag, san pham, dich vu tai chinh ngan

hang tét nhat, higu gua nhat: Dua trén nén tang cang

nghe hen tién va trinh da gquan by chuyén sau, HOBank

quyEt tam trd thanh ngan hang ban 2 va tigu dong taan

dign, higw qus v vi thé trong top dan ddu, dau tu manh

ma va ung dung hiéu gua cac cong nghe ngan hang

hign dai. B& hoan thanh nhong muc tidgu do, HBGT dé ra

nbirng dinh hueong hoat déng saw:

- Td ehirc kit cac BHECH dink ky hang nam, ¢ac cudc
hop HBOT dinbh ky;

- [Chi dae tridn khai thuc hign K€ koach hanh dong cu

thé cho haat dang cda Ngan kang nam 2018;

Chi dao thuc hign hoan thanh k& hasch mo rang

phat trién mang luoi da duoc MHNM pha duyet;

- Chidao trién khai phuong am hiép tuc i3 oo cédu Ngan
hang: mus ban, sap nhap, chon [Ua déi &3 chign luoc

Tang cuang minh bach thdng tin, ning cas mue da tin
cay coa thing tin cung cap ra thi trudng

Cé deng va nha dau ty thuong xayén duoc cap nhat
cac thing tin lén quan hoat ddng kinh doanh cla ngan
hang, nhimg ddi mai trong dinh hdong hoat dang, cac
su kign quan trong cda ngan hang. thong qua nhidu
kenh thong bn abu gdi thy rdc tiép dén dia chi cia od
dang, thang cao bao chi, cang bd théng tin trén trang
thing tin dign bi coa HOBank, ban tin nha dau 1 va
cac hol mahi mha didu te B4C bigl treng nam gua, nol
dung trang théng tin dign i cua HDBank da duoc hoan
thign hon, vai cac ban tin nha diu o duoc cap nhat hang
thang, ban trinh bay ket qua kinh doankh duwoc cang bd
hang quy, van ban cong bd thang tin duec sap =&p Lal
khaa hoo ¥& than thign hon. Mhdng ddi mei nay da giop
o dang cang nh moi gdi tac coa HDBank d& dang truy
cdp va Ira clu thang tin v& HDBank mdt cach d& dang,
higu qua. Mai thang fn phan kdi, y kién ddng gop cua

nhim dua HOBank tris thanh mol trong nhong ngan

nang TMEP hang dau Vigt Mam vt guy md, cd chal

liong quin el higu gub, phat trién bin vong,

Chi dan cing of ¥ phat trign ngudn nhdn luc, dac

Bigt 1 dii g Lanh dae cho chal W cdp Chi nhanh

dén cae Khai Kink doanh, Phong / Ban [ Trong tam

tai Hoirsd,

T.-CII1I.] cuang val brg brach TREM CUd e |..|\_.- Ban, Hé

dang true thude HEOT trong viee tham muu, glar

Sa% £ linh vale tin dung., i W, guan by rd) ro, guan

Ly tal sén Mo - 18l san Co |ALCO), Mhan su, Cong

“.ghé; lI'l-.’t:'ug tin;

- Fhol hep chél ché vol Todng Gisrm ddc va Ban Edu
hanh, nbdm chi dag g guydt kep thean cac vin dié
phat sinh trang qua trinh trign Bhai thue hién nhigm
Wi kink doank

cd déng Ludgn dugc hép nhdn va xd Iy mot cach tich cuc
théing qua ham thu dign 0 va sd dién thoas brue Lép Lo
Wan phang Linh daa

Mooai viec thuc hign cang bd théng tin theo guy dink tai
Théng tu-sd 5272012/ TT-BTC va Thang tu s4 1552015/
TT-BTC, HOBark con chu déng cong ba kig thal cac
thang tin duce danh gia L trong yeu, ca thé dnh huong
dén o ich cua nha daw W; chl ddng cong &6 thang tin
vé cac san pham dich vu mol, cae buse ti€n trang hap
tac woi déi-tac, khach hang chién lues dé nha dau tu co
thé fam Bat kip thad cac thong tin L&n quan deén haat
dang cia Mgan hang.
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UY BAM QUAN LY RUL RO
Chare nang va nhigm vu

Uy ban Quan by R ro 12 Co quan do HEBQT thanh lSp-dé
thuc hign cac nhigm vu. guyds han coa HBAT. Uy ban
Quan by R ro'cg cac nhiem vu, quyén hanod ban sau:
- Kem xet, tham muu cho HBOT xac dinh khau vi rui
ro oz HDBank;

Xam xet, tham mou cho HEOT phe duyét cac Chink
sach Buan by rii ro thuoc tham quyén phe duyet
cus HBOT,

Xem xel, tham muw cho HBOT phe duyet cac Ghai
han i ro wé tin duna, thi truang. thanh khoan, ai

sust, froat déng thubc tham guyén phe duyéi cia
HBAT:

Thanh wién cua Uy ban Guan ly Rui ra

Uy ban isdn ly Ridi ro hoat dong voi thanh phan bao

gém 07 cha tich, 01 gho chi tich, 03 thanh vien v 01

thit ky igng hop:

1. Ba Nguyén Thi Tam - Thanh wén HBOT doc tap -
Chwd tich Uy ban Owan by Rairo

2_Ba Nguyén Thi Phuong Thao - Pha Chi tich Thudng
trifc HBOT — Pho Chi tich Thusng true Uy ban Quan
Iy Rui ro

3. Ong Luu Buc Khanh - Pho Cha tich HBOT - Thanh
vién Uy ban Quan Ly Rairo

4. Ong Mguyén Hou Bang — Thanh vien HBOT kiém Tdog
Gaam dac - Thanh vién Uy ban Jusn ly Roi ro

5. Ong NguyEn Minh Buc - Pho Tang Giam ddc Khdi
Quan Ly Rai ro va Kidm soat tuan tha - Thanh vien
Ly ban Quan by R o

&.0ng Giang Thign Kim — Pha Siam ddc Khd Qusn iy
Ridi ro - Thit ky Tong hop Uy Ban Quan Iy Rdi re

Haoat dong ndi bdt

Mam 2017, Uy ban Dudn Ly Rai re 43 ti€n hanh hop hang
thang voi su tham du coa thanh vign HEOT chuyen trach
Quan ly Rui ro, Fho Tang Giam ddc phu trach Quan ly
Ridi rz, Pho Glam ddc Khar Qudn Ly Rdiro va mal s& [&3nh
da0 coa cac phang ban lien quan [néw trenl, trong do
g brung vaa:
- Banh gia tinh hink cac chi 54 an toan hoat ddng
£ua ngan hang:
- Xem xet eac ridi ro lién guan dén tin dung, th
trudng, thanh khoan, hoat dong;

Phan tich, danh gia tinh kinkh noxdw, tha hii ng
zdu, phan tich ng sdu theo loai cho vay, theo doi
bidng cho vay, theo san pham..

L ———

BAD CAO CUA CAC UY BAN TRUC THUOC HOI DONG QUAN TRI

- Thamomuu cho HEOT v& vigc dam baoco cu to
chic, ngudn lue, he thing phu hdp de duy tri cong
tac guan by rii ro trong toan HDBank;

- lBiam sat, danh gia tnk hiew gua cda ioan bo Ha

thing Dodn iy rdi re tren cd sa tinh hinh thue (€

rii ro cia HIBank;

Bao caodinh ky cho HEQT vé tinh hinh thac té rai

ro, cong 3¢ quan Ly rii ro, hé théng guan by raire

cda HOBank

Ti do. kign nghi ban hanh moi / sés @6/ bd sung cac
chinh sach [ quy dinh / quy trinh cba Mgan hang, xem
zet [al cat san pham; x5y dung § b6 sung cac phan meém
lign guan dé fang ceong cong 3o guan by rin ro: dua ra
cac canh bao can thid; giam sal viec frién khai thue
hign cida cac bo phan lign quan.

Nam 2017, sau-cac ky hop, Uy ban Quan by Rdiro da 48 ra
B0 hanh ddng phang chéng 54 cé cac Khdi / Phong ban,
cac ddn i kinh doanh ghai thuc hign va da hoan thanh
93% [73 hanh dongl. cac hanh déng tén dong s& ddoc
tiép twc hoan thanh sam. Bén canh da, Uy ban Quan ly
Rii ro con dua ra £9 yeu cdu khac dd vai cac don vide
phaong ngda rii ro, ty 18 hoan thanh dén 31/12/2017 1a
B84% [hoan thanh &1 yeu caul, 03 yed ciu can lai hign
dang duac trign khal

Binh hudng nam 2018
- Tidp tuc td chuc hop dinh ky hang thang va nang
aa chat lugng, tién do cac don Wi thuc hign phong
chéng rii ro trong toan ngan hang;

Bigu chinh cac giol han, han muc, quy dinh Len
quan guan &y rai rg chio phu hop vai nam 2018;

Giam =at Ban du an trign khai Thong tu £1 & Basel
Il phu hop woi quy dinh Phap luat, trén cosd tham
khéo 1o trinh da dioc céng ty kidm tean hang diu
cia ndfde ngoai W van.

L A et T

UY BANTIN DUNG
Chure néng va nhigm va

Uy Ban Tin dung 13 co quan phé duyét lin dung a0 nhat
cia HOBank, co chuc nang phe duyet chinh sach tin
dung, chinh sach guan & r0i ro tm dung cia HOBank
va car khodn cap tin dung cho khach hang trong pham
vi tham guyén cia HBGT. Uy ban Tin dung co cac nhigm
vu, guyén han cd ban sau:

- Phe duyét mic tang trudng dif nd tin dung, ty l& no
gua han 161 da duoc chap thudn trong tung thoi Ky:
thong gua dinh hugng ¥a oo cdu du na trén toan he
thing theo link vidc, nganh nohe, mat hang, dia ban
kinh doanh;

- Phe duyet chinh sach tin dung, gém ca chinh sach
gia, chinh sach doi vai Khach hang;

- Phe duyet, dséu chinh chinh sach quan ly roi ro tn
dung, bign phap phong ngua, han ché rii ro bin dung
phi hop woi tinh hink heat déng tin dung céa HOBank
trong tung thoj Ky,

- Chidaotrien khal va giam sat viec thuc hién chinh sach,
cong tac guan ly rii re tm dung da duec theng qus;

- Phe duyet cac khodn c3p lin dung wugt muic phan
guyst ciis Hoi ddng Tin dung Hoi so;

- Thuec hien cac nhigm v, guyén han khac theo guyst
dinh cia HEQT.

T

Thanh vién cua Uy ban Tin Dung

1. BaMguyén Thi Phiicng Thio - Pha Chi tich Thuang
truc HBOT - Chd tich

2. ‘Ong Luu Bdc Khanh - Phe Chi fich Chuyen trach
HEBOT - Pho Cha tich

3. Ong Nguyén Hou B&Eng - Thanh vién-HDOT kiem
Tang Giam déc - Pho Chi tich

4. Ong Le Thanh Trung - Pho Tong Biam dic - Thaohwen
5. Ong Tran Hoal Nam — Pho Téng Giam dbc - Thanh vién
& B3 Mguyén Boan Duy Al - Pha Tong Giam S6c -
Thanh wien
Ong Tran Thal Hoa - Pho Tang Gizm dac - Thanh wen
1Oneg Pharm Quwdic Thianh - Pho Tiing Gism déc - Thanhvien
. Dng MNguysn Minh Buc— Pho Tong Giam dic — Thanh vién
10. Dng L& Thanh Hai— Pho Giam Béc Khdi Kkach hang
Deanh nghlép - Thanh vien

Ong Tran Qudc Anh - Giam déc Khigd Khach hang C2
nhan - Thanh¥vign

12. Dng Thai Minh T - Gizm: d6c Trung t2m Tin dung
Dioanh nghiép - Thanh vign

Hoat déng noi kat

Trong nam 20017, HDBank da 6 chic trén 370 cubc hop,
zit Iy nhidu cac hd so tin dung dank cho dpanh nghigp
va-canhan, tiép huc phe duyel va guyet dinh cac wan dé
phat sinh lien guan dén khoan cdp tin dung chao khach
hang trong pham vi tham guyén

Binh hugng nam 2018

HOBank tiép tuc ig chuc hop phe duyet tin dung dinh ky
hang tusn vs ap dung cac cd ché 18 choc trinh nhanh,
hop phe duyst nhanh kKhi phat sinh hi =0 de dap dng
nhanh cat nhu ¢du tin dung phat sinh nhisg w30 dam
bio comg $3€ quin by rii o

Thisc hign phe doyet cac chinh =ach tin dung, chinh
sach guan ly riiro dé dinh hudng hoat déng tinh dung
phit hop ya cdu
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UY BAM NHAN sU

Chuic nang va nhidgm va

Uy ban Nhan su & co quan do HBAT thanh lap nhdm
tham muu cho HEOT ve vige tupdn dung, quy hoach,
dae tao, dide dong, bd nhigm, midn nhidgm cac chic
danh can bo thea guy dinh hign hanh nham hean thién
co cdw bd chue v quan ly nguan nhén luc cua HOBank
Uy ban'Mhan su o cac nhigm vu, guyén han sau

- Tham muu cha HEBOT trang v thuc hign nhigm vu
guydn han cda HOOT v& van dé kidn thidt d chuc ba
may hoat dang cua HDBank

Tham muu cho HEAT vé co cdu quan trj digu hanh,
wé b chilc HBOT, nguoi didgu hanh phi hop vdi quy
mi hoat dong vz dinh hugng chién luoc ghat trign
cua HOBank

Tham muu cho HEQT = ly cac van 48 vé nhan su
phat sinh trong qua trinh tién hanh cac tho tuc baw,
bé nhigm, mién nhiem, bai nhiem cac chuc danh
thznh vién HEOT, thanh vign Ban Ridm saatva nguibl
diéu hanh cda HOBank theo dung quy dinh cla Phap
luat va Bidu [ HOBank;

Nghidn tidu, danh gid, tham muu che HBOT trong
wic ban hanh mai, sta déi ba sung cac chinh sach,
quy ché, quy dinh ndi b6 vé quan Iy nhan su [digu
rI";nn] b4 nheem, meen nhieém cac chuc danh can ba
gquan Iyl ché 4% tidn lueng. thi Lao, tén thudng, v
tuydn dung nhan su, dao tae va cdc chinh sach dai
ngo khadc ddi witi can b, nhan vign cda HIBank;

T harr irvdis cha HERET quydt dinh vide buydn dirkg, qul
heach, daa tag, didu |:I-'|r.|:_| bBd nhidm, mitn nkekm va
céc chieg danh qudn ly theo gquy dinh hidn hanh cda
HOHank

Elink ky hang nam i chic ra soai, danh gii mpuén
rnhan e cda HDBank: co ké hoach Kidm traviéc thuc
heén cic van dé wi cong lac nhdn ey dbd oudt cac glill
phap nang céo chdl ldong aguidn nhan lue dag ung
whu cau phal trién cha HOBank trinh HBOT phe duyét;
Bé wuar, kidn nghl gy dung mal truong lam vigs
thudn ke £he ngual Llas -:Il'!-ng_ fratg da cé ché db lao
dang, khen thudng, Ky luat, chimsdc sie khde, quin
he ven céng dodn va cac b chue doan thé khae,

Kay dung cac bigén phap quan v rul re nhan sd cua
HDBank trinkh HBAT ban hanh

Thanh vién cla Uy ban Whan su

A

Ba Le Thi Bang Tam - Cha tich HBGT - Chu tich Uy
Bian Mhan su

Ba Mguyén Thi Phuang Thao = Phe Cha tich Thating
trie HBOT = Pha Chi teh Uy Ban Mhan sy

3, Ong Mouyds Hiu Dang - Thanh vién HRAT kigm Téng

G dde = Thinh wida Ly Ban Mhan 4
Ong Ly Yinh Quang - Thanh vien HEOT doc 1&g -
Thanh vign Uy Ban Ningn sd

. OngLe Thanh Teng - Pha Tdng Giam dac kigm Chanh

Van phang lanh dao - Thanh vien Uy Ban Nhan sd

. Biam déc / Pha Giam ddc phu trach Khdi Nhan su -

Thu ky téng hop

Hoat dang ndi bat 2017

Cac thamh wign Ly ban Nhan su thuong suyén trao dai,
Ry dua ra cac 1w van, kign nghi cho HOQT vé cac van
d& ho nkigm, mién nhiem, thuyén chuyén, didu dong
nhan su cdp c3o, cong tac to chiic sap »ép nhan su va
cac van fé lién guan dén chinh sach nhan 54, 16 chus ba
may ¥a chién luoc phat trign f23n hang.

Cing tac Wi van, tham muu cho HBOT vé cong lac
qu'an i nguﬁn nkan luc

Bénh gid va tham muu cho HBAT treng cieg Lac Wuyén
rlu-'-g v bd nhlém fahan &0 cad cip, cha chatl Bd
nhlém 00 Gigem dds Trung W@m Oudn Iy va HE tra tin
rI'.lng va 01 Phé Gidm d8c Khé Khach h.'lnl_:| Daanhk
|1q|1||}p_

Tham midu che HEOT v& o ¢du tE chle vi nhdn su
cua cac Khdl ! Phong / Ban, don vl kinh doanh: thanh
Lag méi B5 chi nhanh va 14 phéng gige dich, tach /
thelnh Lap trung Lam X0 by oo, Tn.ng tarn Qudn 1y va
H& tratin dung , Phong Moan hang dign t thube Kl
Khach hing ca nhan, a8 nhdp trung tam dich vu
WhEch hang wa Trung Lam ban hang qua disn thoat
Cang tac dao teo va phat ridn ngudn nhan luc, <&y
dung mai irudng Lam vies va caithign che da dai ngs
cho nguoi lao dbng:

Chi dao Ban Biéy hanh, Khéi Mhan s tap trung col
trang cong tac dao tae dbi ngd quan Ly ké can; td chuc
thanh cong céc chuaong trinh dao tao danh cho doi
ngo can bd ngudn tiém nang cho vi tri Gidm d&c chi
nhank, Trudng Phong Giao dich va cdp quan 1y cda
miang Dich vu khach hang;

Xem xet, danh gia va tu van cha HEGT trong viec cal
thign |uomg v& ché do da&i nod cho can bg nhan vign
toan Mgan hang

Cang tac, danh gia thi dua, khan thugng: Tham muu
cho HEQT, chi daa Ban Biéu hanh, Kha: Mhan sy va
viec 54 dung cac phuong phap danh gia khoa hos,
khach guan, ghi nhan thanh tich cong bang cho can
b nhan vien, vi du quy chd 1am dng luondg i o il
duz trén toi nhudn binh quan dau noudl. G

Binh huang nam 2014

Tham muu cho HBAT, chi dao Ban Bidu hanh, Khai
Nhan su xay dung nguon nhan luc $0 vé =6 luong va
chat luong, nang cao nang sudl lao dong.

Bam baw chugn bi 18t co =0 vat chak, nguin nhan fuc
cung nhut twyen dong cac v tri chicheéd nhiam thuc hien
dung ké hoach phat trign mang luei da dugs NHNN phé
duyét lgdm 03 chi nhanh va 41 phong giae dichl;

Ra =oial, danh g= sap xép lai dol ngu whidin luc hagn tad
wai muc tiéy ndng cae chal lieng hoat dang, nang sudl
lag déng, chat Wgng ngudn nhan luc, giam bal tydrgng
laa ding gian tép, khiang 120 ra deanh 1hu, tEng cudng
nhan (it cho cdc bd phan kinh doanh truc tép:

Pam bio dag e ngutn nhén lue day du nang lige
dap whg nhu cdu phal trign <ga HDBank, trifn Khai
ed chdil l...rr.!nq hen nita chyong trink dao lao can bo
nguén F0TE;

Kay oung. chinh sach gid chan nguo T, dim o
danh gin vi ghl nhin 1hanh tich cong bang che cac
Can Bl nkiEn vidn;

Koy duing ¥8n hoa doanh nghigp, mé froong tam wec
chuyen nghép, wong tam mat cong by dai chong,
chi trang nang cas dao doc ngh# nghidp cda can b
nh&n vién




UY BAN COMG NGHE

Chire nang va nhigm va

Uiy ban Cong nohé t3 oo quan do HBOT thanh iap, coeac
chuc pang, nhiém vu sau:

- Tham myu va thay mat cho HBGT trang viec ban hanh

Thanh vién cus Uy ban Cang nghé

1

Ong Lim Peng Khoan - Thanh wien HBOT kiem
Giam déic Khdi Cong nghe thang tin va Mgan hang
dian fi - Cho tich

Pber oy ot smevn AT

Hoat déng néi bat

Trong nam 2017, Uy ban Cang nghe thing qua 06 cudc
hop voi dinh ky D2 thang / l3n bae gbm cac noi dung
chirth nhu sal:
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Chi dao Khéi Cong nghe thong tin va Ngan hang dien
0 phal hop voi Khdi Tal chink ké hoach va cac Khai
Kinh doanh phéi kop x3y dung dé an E3y dng Khéi
Cong nghe thang fin thanh Trong tam loi nhuan thee

cac guy trinh, .chinh s3ch chién [ugc phat triéncong. 2. Ong Mguyén Hioe Bang - Thanh vien HBOT kigm - Theo dbi, ra soal, théa ludn va dua rachidas chocac .

nghe thong fin thudc tham quyén cda minh lien quan Tdng Biam ddc - Pha Cha tich du anchink lign quen Cang nghe thang tin trong nam, =0 o 4ong Ly ban Cang nghe.

dén boat déng an toan va tin cay coa hé thing cong 3. ﬂngi!hu‘ﬁa-t Cutng = Thanh wien HBAT - Thanhvisn 2017 nhu: Chi dao, thee dbi 1i8n do dé =n x3y dung HOBank

nghé thing tin ddi voi hoat ddng ngan hang theo quy 4, Ong Pham Van Béu- Giam doc Tai chinh - Thanh vien » Duran Thé: Hign tai, duan ds hoanthanhtrién khaiap thanh ngan hang s hang dau Viet Nam:

dinh ciz Phap (g3t va Diéu 18 HDBank: 5. Ong Trdn Gudc Anh - Biam ddc Khiol Khach hang Sacure va Thé Khach hang Doanh nghiep, déng thai, Tap trung x&y dung hé sinh thai khach hang theo chi
- Tham maty, phantich; dua r3-nhiing cinh baa vé mauc Ca nhan - Thanh vign Ban dif 3n tisp tuc Lam vige wdi cac d8i B Dulsource dag t HBOT: chi dao len ke hoach cu tha cha 05 nam

d8 an foan ddi voi hoat déng van hanh lign tuc b8 4 fng Nguydn Phic Dudng — Pha Gizm déc Khai Cong Thé quic 18 va dédu 1 nang cap ha thing IST: i chi phi - loi nhuan trén muc tien dat duoc 15 trigw

tbingtﬂngngh&ﬂtﬁmﬁncﬂa“ﬁﬂmkmnh}ng nghe thang tinwa Ngan hang dien (I - Thanh vien » THigt | h tro ban hang: Téng =4 thigt bl da trang hhar:hhang-rraur}amzﬂﬂ dua vao he sinh thal khach

nguUY €8 ¥ TU 18 Biém &n co thé 4nh huong dénhast 7 Gng Tao Thanh Danh - Pha Giam déc Khei Cang bi cha don vi kinh deanh 1a 1.360 thist bi, trong do D0 it Vietjet Air, HD SAISON, Saigon Coop, wv...

dong I'_iDIlmt va biién phap phong nigida dicki veh c3c T nghé thang tin w3 Mgan hang dién 18 - Thanh vién nguti dung khach hang £& nhan co nhap Ly is 185 ¥em zet, phe duyét ks hoach cong nghe thong tin giai

ro ray trong ngan han cdng nhu dai han; 8. BaLs Anh Nhat Thu - Tha ky Khéi Cang nohe thang ngigi dung nhap ligu cho 235 khach hang: §9 ngua doan 2077 - 2070 bao gom cac dd #n trong fiem va

- Xem xet, danh gia tinh phu hdp va hisu qua ciia cac

tin v Noan hang dign bl — Thu ky

dung khach hang deanh nghigp nhap Uew cho 77

ch phi dau tu mdi lign guan dén cdng ngha théng tin

quy rinh, chink sdch ddi voi hoat déng coa ha thdng
céing nghé thang tin hKign hanh cia HOBank dé dus
ra gac khuyen nghi, dé xudt doi vdi HBOT vé nhing
yeu t3u cdn thay d6i guy trinh, chinh:sach hién hanh,

khach banag; Binh hudgng nam 2018

D an Basel |I: Chi dao phai hop thuc hign cac yéu  Nam 2018, Uy ban Cong nghe tigp tuc van hanh, thao
cau tuan thi guy dinh cba NHNN, phal hepvel d6i luan va chi das nhing noé dung mang tinh chién e vé
tac dé trién khal xay dung bao cap bedn tho tHiew  cong nghe théng gua cac cubc hop dinh ki hang thang

chign lugc heat ddng; chuan Basel va co lap bién ban hop, cu the:
- Cac chitc nang, nhiem vu khac theo quy dinh ol * Biu W bd sung ban quyén phan mém [licensel - Tham muu cho HBOT, theo 6ol va chi dao misc t&u
HEQT trong ung thai ky, Microsolt, Diracie- Chi dao phdr hop thuc hign voi dai chi dédng khal thac he =inh tha khach hang thdng

- Cacchic nang, nhigmowu khac theo yéu cdo, chi dao
oz HEGT.

tac Microsoft va Oracle de8 tuan thi b3n guyén phan
mem va d3m bao hédu qua idi uu cho Mgan hang.

- Bé wudl, danh gia, theo dol tidén do d& an w3y dung
Khat cong nghe thang tin thanh Trung tam Lol nhaan:

gua he thang ngan hang =8

Tham muy, phan tich, danh-gia higu qua nhdng du an
trong digm ligén quan dén cong nghs thang tin nham
tamg cuong 10 déng hoa, £3i tien gizy trinh, chat ludng
dich vu, tang cudng bic mat, gop phin phat tridn
kinh deanh__

Xem xet, danh gia tinh phu hop che cac ohi phi daw tu
lign guan dén cac du an cong nghé thang tin.




Chuc nang va nhigm vy

Uy ban ALCO ia co guan do HBOT thanh-lap, oo cac

chic nang, nhiém v sau:

- Tham muu cha HEGT trong wiec x2y dung chign iude
dink huwng va ban hanh quy dinh, chinh sach
tromg gham vi tham gquyén cia minh Hén guan dén
vin £é guan by k3l =an ng, tal san <o cua HOBank
ahm 8 d3 hoz igi nhuan déng thoi d3 Sz dap ung
nhu cdu v thanh khodn trong hoat ddng ngan hang
phis hop vai guy dink Phap lual v Bido [& HDBank

- K3y dung chinh sach quan ly lap trung tosn bo mai
ngudn vin cla HOBanh, d3m bdo kha nang thanh
toan va ngudn vin cha hoat déng cGa Mgdn hang: K8y
dung chinh sach quan ly rii ro tal san ne, 12l s3n oo
akd rix 2/ thanh kkedn, rid ro 13§ Susl, i ro ngoai
hdi, rii ro chinh sach; 1&y dung he thdng cac gidi han
gusn by t3f =3n o, &l =4n oo tai HDBank; 3o dinh ca
cdu tai san nd, t3i san oo 16 uvu;

- [Giam 551 vigc thuc hign ¢ac dinh hudng. chinh sach,
quy dinh hien quan d2n guan ly tai =an na, ka2t =30 oo
do HBOQT ban hanh

- Cac chie néng. nhigm vu khac thao su phan cang cia
HOQT trong ting thot ky

Thanh vign eaa Uy ban ALCO

1. ‘Ba Nguyén Thi Phuang Thao - Pha Chik tich Thuang
fruc REOT - Chi ti

2. Ong MWguyén Hiu Bang - Thanh vign HBOT kiém
Tang Gidm déz - Pha Cha tich

3. Ba Noguyén Thi Tam - Thanh vién HEAT doc lap -

Thanh vién

Ong Lim Peng Khoon - Thanh vién HBQT dac i5p -
Thanh wign

Trong da, bé phan hi tro-gidp véc ooa Uyban ALCO gdm:

5. Ong Pham Quéc Thanh - Pha Téng-Giam-déc -
Thanh vién

& ‘Ong Trdn Qudc Anh —Gidm d&c Khdi Khach hang Ca
nhan - Thanh vign

7. Ong Trdn Hoal Nam - Pho Tdng Giam ddc - Thanh
vian

8 Ong L& Thanh Tung - Phe Tong Giam ddc kigm
Chanh Van phong lanh dao - Thanh vign

7. .Ong Pham Van Bau - Biam déc Tal chinh - Thanh
vien

10. Ong Hoang Bic Long - Pho Giam doc Khésr Mguén
win va Kinh doanh tién te — Thanh vién

11. B3 #d Dang Hoang Ouydn - Hé iodn trudng - Thi
ky téng hip

Hoat déng nai hat

Trong nam 2017

g vdn 404 e dé hé bro su phat
trién bén vung cua HOBank
ddi ke toan gitp dat dugc cac
2017 ddng thai didu chinh ¢
von FTP phu hdp vii tinh hink &
higu gua hoat dano oda ddn vi kinh doanh va ©
pham cha vay, buy dong cia Noan hang

0y cau truc

Binh hugng ram 2078

Ranh ty trong cua cac ta

nh-=aCh gu=n Ly 12l san id

¥a
¢ theo thong tu 4] va Basel Il khi du an dilac
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VAN PHONG LANH BAD
Chire nang va nhidm vu
Lz don wi gidp vigc cho HEQT va Tdng Giam ddc, baa

Chuan bi cac bag cao; 1ai liey phuc yu trong c3c phign

can truc figp che cac Thanh wign HBAT va Tdng Giam hop cika HBUT va Ban Bigu hankh;

ddc. ¥ oo ciu 16 chic, ¥an phong lanhdao gémcac bd- - Bo phan d6i ngoal oo déng: thic hién cae cong fac

phan sau: guan by cd dang;

- Theo 41 c3Ccong viec dudc tnign khai thea ke hoach - - Bap quan by du an: ra seat, xéy dung cac chién Lugc
va chifgng brinfy do HEBOT, Ban Biéu hanh thorg qus; ciz3 ngan hang theo yeu cii cla HEOT va Tdng Biam

- Tiép nhin; xem ret trucc khi dé trinh hé s cia cec déc tunp thoi ky, x3y ditng cac guy dinh, guy trinh
Bon vi HDBank ién HOOT, Ban Beéu hanh: quan ly du an va guan |y cac du an cia foan hé thang

HDEBank
Haoat déng mii bat

- Hoat déng ndi batnam 2017: Hoat déng nam 2088 trén td 50 ll'!anh tich de. dal
dudc nam 2017, trong nam tod tap the Wan pheng fanh

- - : LE;LC v gy beip i hitn ihanh cane dut (1Y) dao s fidg tuc phat huy hdn nua nang Luc tham muu,
] __ hi tro che cac thanh vien HBQT, Ban Bidu hanh.
. :E;;T_IC Cinlchog i RSN GC IR A0 = Tegp tuc thuc hien tol cong tac quan hé cd dong va
'

i nha ddu b, ta v ndi thong tin gida ngan hang va

= Cung cap thing tin va cham soc cd dong; cac vong ty chung khoan, don it van;
» Ta chue cac su kien bdn nhu: 18 téng ket hoat ddng « Tiép tue giam =3t ya hd tro cac don vl kinh deanh

kinh doanh I077, 18 ddn nhan Huan chudng Las tromg cong tac thuc hien chitiey 2017;

dirig hang Nhi, BHCEB 201T;
» Tim hac higa Wan phang lenh dao

Phdi hop to chic tot cac su Kiem lon cia HDBank;

Thuc hign tot cac cong tac danh gra va nang caa
» Thuc hien tdt cong tac danh gia cac ddn vi tai Hai chit Luong dich vu;
=4, dom w linh doanh e chidt lugng dich v, thuo thi

axcry: iy 55 i bl nii b * Tich cuc tham gia trign khal tin hoec haa HDBank

» Kiem: zest-va hd trd cac don vi kinh -doash trong
cang kac thue hien chi tigw kink doanh 2017




BAO t;ﬁ.ﬂ CUA BAN KIEM SOAT

GIO1 THIEU THANH VIEN BAN KIEM SOAT

Thanh vién va oo ciu Ban Kigm soat tai thai digm 31/12/2077:

Tai thai diém 31/12/2017, Ban Kiém saal HDBank gém co 03 thanh vién chuyen trach. Lo cdu Ban Kiém soat khong
thay dii so voi thal didm diu nam. Danh sach cu thé cac thanh vién Ban Kism soat va sé lugng of phan HOBank 5@
hiu tai thei didm 31/12/2017 nhut s3u

1 | Ong Bao Duy Tuang Trugng Ban Hiem =ost 26.673:104 2,70%
2 | B=Mguyén Thi Tich Thanh wign Ban Kiém seat 106,000 0.01%
3 | BaMNguyén Thi Phung | Thanh wvien Han Kiém soat 2540 0,00%

NHIEM WU VA QUYEN HAN CUA BAN KIEM 50AT

- Thanh ¥ienBan Kigm saat co c3c guyen hanvanghia
wu thes Didu l& Ngan hang. quy dinh oia Luat Doank
nghigp va Phap luat ben gquan, baa gdm:

= Hugc guydn fidp can cac tal lew va thong tin lian
quan dén tinh hinh hoat dang cua Mgan hang;

= Budc gquyen yéd c3u can bé, nhin vign cia ngan
Rrang cung c3p sd i gidl trinh cac hoat dang kinh
doanh dé thuc hién nhiém v duoc phan cong;

* Bucc guyén bdu, mién nhiem, bai nhiém Trudng
Bsn Mism soat va y2u odu Trugng Ban Kiem soat
hop bat thudng;

= [Co trach nhiém thuc hen cac nhiem vu theo dung
guy dink cua Phap luat, Bigu & Mgan Rang v& quy
dinh ndi bd ciz Ban Kiém soat mat cach mink
Bach, trung thuc, than trong wi ldi ich Bt nhat coa
mgsn hang vacf dang;

= Ca trach nhiém Bas cse Truong Ban MiEm sodt
vé a¢ hoat ddng tai chinh bat theang va chid trach
nhigm ¢z nhdn v& nhung danh ma v& ket luan oda
munh;

= MNgead) cac guyen han va nghia vu dudc quy dinh frong

Ei&u e MNgan hang, Ban Kiem scat con kiem nghiam
cac nghia vu va quyen han 53au:

® Thuc hisn glam sat tinh hop phap trong viéc guan
Iy va didu hanh Mgan hang coa HBAT ¥a Ban Biéu
hanh ya glam sat tinh kinh tal chinh Mgan hang.
Trong truong hdg phat hign hanh i vi pham Phap
fuat hoac DiEu e cua cac thanh vien HEOT va Ban
Bidu hanh, Ban Kigm soai of frach nhiém lap van
ban thang baa tai Hai ddng quan tri frong vang 48
gid, yeu cdg ngudi co hanh vi wi pham- phai chdm
duft hanh i nay va dé waat cac gidd phap khac phuc
hau gua;

Ra saoat, kigm fra, danh gia cac hoat ding kinh
daanh, s& sach k& toan, tai san, bao cao tai chinkh,
he thong kigm saat nai bo, quan by rai ro;

Co trach nhigm dé xudl, kién nghi BHOCD pha
chuan b3 chiec kigm tean doc Lap dé thuc hign viec
kigm toan bao cao tai chinh cla Ngan hang;

Tham du cac cebc hop HBOT, dong gop ¥ &ién va
dua ra kién nghi nhung khong duoc bidu quyst

Bows et ke 30007

Heat déng cia Ban Kigm saat trosg nam 2017

Ban Kém soat da thuc hien giam 31 cong tac goan tri,
diéu hanh ngan hang cua HBAT, Ban Bféu hanh nham
dam bao hoal dong cha HDBank dudc thac hien theo
kghi quyst BHECE 43 be2u quyst thong qua, dong thai
tuan thi theo guy dinh Phap luai ¥a Ehéd |2 ngan hang
Qua do, Ban Kiém soat daph gz HBOT, Ban Bigu hanh
da diéu hanh hoat dong HDBank theo dung cac muc tigw,
nhiem yu chinh do BHBCE dé ra, tuan ik theo cac quy
dinh cia Phap lust va Bidu |2 ngah hang.

Trong nam, Ban Kiem soat thuong xuyén tham oiz cac
eut hep giae ban hang théng cds HBOT, Ban Bigy hanh
nkam nadm bal kip thai tnh hink hoal déng s ngan
hang. Ban Kiém soat da duoc cung cép day do cac thang
tim, cac tai tiew, bao cao Hen quan den cong tac quan tri,
didu hanh nham phuc wu cho cong tac giam =&t

Trign khai cong tac kigm toan noi bo theo ké hoach; thuc
hien day manh ung dung céng nghe vao cang tac kigm
toan, dbi moi phueng thdc dng xd 96i woi Wing muc 6
nghigém trong cus van dé phal hign; danh gia higu qua
van hanh iz he thing kidm soat ndd bo, trong d6 chu
trong danh gia higu gua hoal dong oaa pheng Ban Hai =g
trong hé thdog van hanh. T cac ghinhan oos Kigm toan
nai ho, Ban Kigm saat da dus ra nhing d& xudl, kién
nighi voi HBOT cing nhy Ban Bida hanh nham nang cao
higu gua trong van hanh, giam thigu rd re, hoan thanh
niigm vu do Bai ho: ddng co dang giao phe, déng thai
dam bao tinh tuan thir wai quy dinh cla Phap lual, digu
le HOBank. Trong nam 2017, Kiém toan noi bo da thuc
hign kigm toan hoat deng nohiép vu tal 115 donw, dat
115% k€ hoach; kiém fra dot xudt 264 cudc, dal 106,4%
ké hoach. Ban canh do, Kiém toan nai ba thilgng muyén
tham gia trong cong tac tridn khai chudng trinh Basel 11
cla ngan hang, ¥& cdng fac dao tan, Ban Kiém soat chu
trong dén céng tac dao tan dol voi cac chuc danh thucc
Kigm toan ndi bo. Trong nam, Kiém toan not ba thuang
yufen 6 chuo cac budi das 12o noi bo v& chuygn man
nghigp v, cap nhat kién thuc, guy dinh moi lign quan
dén hoat dong oia HOBank nham dam baa chat luong
kiém: toan higu gua.

Giam sat cong tac quen tri Ngan hang cua HBAT

Trong nam 2007, HOOT d& 14 chac 0F phién hog dink
ky, ngoai ra dé ban hanh kip thol cac nghi quyet, guyst
dinh, HBQT thuang suyen L3y ¥ kign cac thank vign
HBEQT bang van ban. HEAT da ban hanh cac nghi guyEt
va guydt dink dé sda ddi, ban hanh, =iz ddl, bé sung
cac guy cheé. guy dink nham hoan thién cong tac gquan
tri Ngan hang, kign {oan nhan su cap cac. Trong cac
phien hog HBAT noi rieng va heat dong cia HEAT nai
chung, cac thanh vien HEOT da lam wigc val tink than
trach nhiém cao, da phat huy duoc kink nghiam, nang
luc lank daa cda tung thanh vién HOOT. HEAAT da hoal
dong theo dong quyén han va nhiegm vu guy dinh trong
Bigu l& Ngan hang, kip thei ban hanh cac chi dao nham
day manh tang trudng tin dung trong gidi han cho phep
cia NHMNM, kiem =oal chi#t che chat [udng tin dung,
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trech lap du phong rii ro theo guy dinh, t&ng cudng xd
1y ng nooai bang, xd ly no xdw, tuan thi cac iy le dam
bao an toan trong hoat ddng ngah hang. Tac nghi quiyét,
guyet dinh da dudc ban hanh dung trinh . tha tuc thes
Luat Doanh npghigp, Biéa L Mgan hang, pho hop v thic
tign kinh doanh, dap ung duoc yeuw cdu guan fr) wa nhu
cdu phat trign kinh doanh cda Ngan hang.

Giam sat viec thuc hién nghi guyét coa DHOCH

thuéng nign nam 2017

D su giam sat-ola Ban Kigm soat, BHBCA thitong nign
nam 2017 va viec thong qua cac nghi guyet cos BHECE
thudgng nien nam 2017 cga Ngan hang dién ra theo dang
cac quy dinh cia Phap loat va Didu ke Ngan hang

Ban Kiém soat da tham dinh Bao cao t3i chinh hdp nhat
nam 2017 duoc kidm todn b Cong ty kiém toan Ernst
& Young Viet Nam va thing nhat x2c nhan nha sau: Bac
c&0 tal chimh hop nhat ndm 2017 45 phan 2nh trung thuc
wa hop lytren cac khia canh frong wéu tinh hinh t3i chinh
hop nhat cis HDBank i3 thoi diém ngay 311272007,
ket gz kinh doanh w2 luu chuydn tién t& hap nhat che
giai doan 0 ngay 01,01/ 2017 d&n noay 31122017, duoc
trinh bay theo dung quy dinh cuz NHNMN, phu hdp wai he
théng ké toan cac Té chige bin dung, chudn muc k& foan
Viet Nam w3 cac quy dinh hian hanh

Tham dinh Bae cao tai chinh, Bao can tink hinh hoat
dang kinh deanh

Ban Kiém soat da tham dinh Bao cao tai chinh hop nhat
nam 2017 duoc kiém toan bai Cang ty kiém tosn Ernst
& Young Viet Nam va théng nhat xac nhan nhu sau: Bao
cao tal chinh hap nhadt nam 2077 §a phan anh trung thuc
wa hoply trién cac khia canh frong yéu tinh hinh tai chinh
hep nhél cua HDBank f2i thot diém ngay 3112/2017,
két qua kinh doanh va luu chuydn ti#n 18 hep nhit cho
giai do=n ti ngay 01/01 2077 dén noay 31122017, dudc
trinh kay theo dung quy dinh ooz NHNN, phu hop voi he
thang k& taan cac 18 chue tin dung, chudn muc ke tosn
Vit Mam va cac quy dinh hién hanh

Coc cudc hop cus Ban Kiém saat

MNam 2017, Ban Kigm soat da to.chic D& phien hop, ddng
thai thuong xuyen trao &oi, thao luan, thing qua cac ndl
dung thuoc chidc nang nhiém yo duoc giao nhim frién
hai higw qua ké hoach cong lac nam va danh gia kst gua
thuc hign dinh ky hang quy, Cac thanh vien Ban Kidm
soal 83 tich cuc trién khat va hoan thanh tit nhigm wu
duoc phan cong.
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2HDar2077 kT | B3y Trudng Ban Ki#m soat nhigm ky 2017 - 2022

Sa ket hoat dong keém toan nés be 06 thang dau nam

200072017 33 Thidng gua két gua tham tra Bao cac Tai chinh 08 thang ndm 2017
Trién khai nhigm vu 86 thang cudi nam

Hfezary 3 Tdmg ket hoat dong Kigm toan noi ba 09 thang ddu nam 2017

2112007 kT | Téng ket cong tSc Keem foan ned b6-nam 2017

211212077 a3 Tnén khai cong 13c Khém toan noi bo ném 2018

Tang ket hoat dong cda Ban Kigm soat trong nam 2017
N IET 3

Trien khai ké hoach cong tac nam Z018 cla Ban Kiem soat

Su phdi hop cua Ban Kigm soat vai Hai déng Quan triva Ban Biéu hanh

S4 phéi hdp gida Ban Miém soat wdi HBOT, Ban Hiéo hanh va can bé guan ly khac cla H3Bank lwan dam bao
nguyzn tc tudn thi cac guy dinh coa Phap luat, cda HOBank va vi Lol ich chung clda Ngan hang HPOT, Ban Bidu
kanh tao didéu kién thean toicho Ban Kidm soat thuc hign day di chuc nang, nhigm v

Dai dien Ban Kiém soat tham du ddy dd cac phéen hop dinh ky cda HDOT, Ban Biéu hanh va mot 56 cugchop guan
trong khac nham ndm bat tinh hinh va lam co 59 cho viec glam sat viac quan tri; didu hanh Ngan hang. Thang qua
cdng tac giam sat, Ban Kiém soat da co nhing kign nghi, dé xudt voi HDOT dé ting cudng kha nang quan tri, hoan
thign ha thang kidm saat not ba, dap ung yeu cado phat trign kinh doanh. Cac khuyen nghi, dé muat cla Ban Kigm
spat déu duoc HBOT, Ban Btéu hanh xem x2t, ohi dao cac ddn vi Lién quan nghigm toc thuc hién.

BINH HUOMG HOAT BOMNG NAM 2018 CUA BAN KIEM SOAT
Mam 2018, Ban Kiém seat tigp tuc thuc hign chuc nang giam =at voi cac nhiem vu chinh nhiu sau:
- Giam sat hoat dong ©éa HDBank luan tuan thi quy dinh o3 Phap luat, NHNN Wiet Nam va Bidu (2 HDBank

- HEOT, Ban Bidg hanh, trong viec quan tri digu hanh hoat deng coa HOBanh an foan higo qua, bam sat theo 0
chugng trinh hanh déng trong tam coz Ban Bigu hanh dé ra:

= Tang trirdng higu gua, [of nhuan va cac chi 56 tai chinh dat theo chign lugc cam kit woi nha diu W, kiem soat
tdk tin dung;

» Phat trién ngan hang dian td, d3m bae an ninh, an toan trong thanh toan dign td, thanh toan thé;

» Tang cueng cong tac Guan ly rii ro, giam sat, kiém tra, kiém soat noi bo, ddy manh cang fac quan ly wa thu
hds o x8ei;

* X3y durg ngudn nhan tuc 0 wé s6 ludng va chat lugng, nang caa chat ludng mhan su;

= Mang cao chiat ugng hoat déng van hanh, phdi hop tét gita cac Khai / Phong / Ban va don vi kinh deanh i muc
tiée phat trién chung cis HOBank;

= B3y manh céng fac truyén thong, phat trién thuong higu HOBank

=~

&
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LUDNG, THUGNG, THU LAG, CAC KHOAN LO| ICH KHAC VA CHI PHI CHO TUNG THANH VIEN HOI BONG QUAN TR,
BAN KIEM S0AT

Chink sach thu lap cua HBOT va Ban Kigm soat duoc chi ira theo ché do va phe duyet oz BHBCD, Cac thanh vign
Ban Kiém soat dudc hudng thu tao gin voi vitri cong vigc va muc 96 hoan thanh nhigm vu, tdng tha 30 ndm trong
han muc dudc pha duyet. Ché do d5i nga cia HEAT va Ban Ki#m soat dusc chi tra theo dung cac guy dinh cla Lual
Lap dong va cac quy dinh khac cis HOBank, cu thé nhu: ché do s dung 6 8, ché d6 sU dung dien thosi di dong,
ché da bdo hiem x3 hoi, bio hiém y i2 trong nuoc va da qudt gia, cac lozi bao hidm khac, che do kidm tra suc khie
dinh ky, ché dé cdng tac phi.

Chi tiet thi lao cia HBOT va Ban Kidm soal nam 2017 nhu sau:

Thu lae cua Héi déng Quan tri

1 Ba L& Thi Bang Tam Chit tich HBAT T.4674.877 000
2 Ba Mpuyén Thi Phudng Thao Phe cha &ch thuong truc HEOT Huong ludng
3 Ong Nguyén Thanh Bo Pho chi tich HBOT, thanh wen dic lap 1.015.000.D00
4 Ong Luu Pac Khanh Pha cha fich chuyen trach HBOT 244, 773000
3 Ong Nguwyén Hin Bang Thanh vien HBQT, Tdng Giam déc Hudng ludng
& Ba Mouydn Thi Tam Thanh vign HEQT ¥51.000.000
b Onp Chu Yiet Cudng Thanh vign HEOT &75.000.000
1 Org Ly Vinhk Qusng Thanh vién HEOT dbc lap 250000000
k) Ong Lim Peng Khoon Thanh vién HEOT FILSF 860
Thu tae cua Ban Kiém soat

HO TEN CHUC DAMH 207
] Ong Bae Duy Tudng Trudng Ban Kidm spat 1502994 160
2 Ba Nguyén Thi Tich Thanh vien BEEEHT.DDD
3 Ba Nguyén Thi Phung Thanh vién Z7E. 500000

HOP BONG [ GIAD DICH BA BUOC KY KET HOAC BA BUGC THUC HIEN TRONG NAM YOI CAC BEN LIEN QUAN
Chi fidt xem Bao.cao 1ai chinh hop nhal nam 2017, phén thuy#t minh TBiao dich cac ben ign guan™.
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KIEM TOAN NOI BO

HE THOMNG KIEM TOAN NOI BO

Kidm toan ndi bo HOBank duac thanh lap thed guy
dink MHMNN, 2 mat ba phan c3u thanh he thdng kidm
soat oz HOBank, Kiém toadn nok ba duoc td chic hoat
dong thies nganh doc duoi su chi dao truc tigp cda
Ban Hidm soal thee nguysn tac doc [ap, khach gquan
wa chuyén nghedp.

Bisg hanh hoat déng clia Kiém toan ndi b6 la Trudng
Kigm toan ndi bo wai su gip vigo cua Pho trudng kigm
toan ndd ba va c3c Truidng kidm toan nel bo khu vuz: Bén
cudi nam 2017, tdng sa nhan sy cia Kiém tean noibd
ta 37 nguial, chat twén 03 khu wuc |3 Thanh pha Ha Chi
Minh, Ha Nai wa Béng Mai.

OUY TRINH KIEM TOAN

Hoat ding kidm foan ndl bd trign khai thes cum dan v,
then khu vue va thea nghidép v, voi phiong phip kigm
terdn dan chéa, mé rang va phii hap. Thue hign thea cae
hinkh thire kigm todan, nhu: Kidm tagn thea dadm tal 1ing
donw [ cum dan i dés voi cae hoat ddng nghigp vu cua
cae don vl trong toan b thdng; kidm todn Chuydn dé ddi
wal mhdng quy trink nghidp vu danh gia theo dinh hudang
ril ro, co yéu bt chia dim bao ngdn ngoa | Kigm seal
sai sal trang van hanh, kigm toan chuysn dé ddi vai cac
hoat déng nghlép vu o tinh he thdng: Kidm tra dat xuat
ddiva céng tac an toan khe quy, én mat, hiso 8l sén
darm bdo, quan ty 3n chl guan trong, . aham phat hign
{ bk saat cac vi pham phat sinh o4 tink thin digm, T4
chie kidgm tadn trong nam theo ke hoach hode theo yéu
céu cua HEQT, Ban Kiém soat hoae khi phat hign thang
ftin vl ddu higu sar pham, v khit ndng phat sinh el ro.

Hzng nam, HOBank can cu vae kdt gud kidgm foan nam
truac nhdme xac dinh vang rdi ro, can cd dink hudng
hoat. dang cua Mgan hang, rmuc Beu gusn tricda Lank
das, . dé 1ay dung va thang gua Ban Kidm soat, HBOT
w3 Tdng Giam diéc He hoach kigm toan nam ke tiép

HOAT BONG CUA KIEM TOAN NOI BO NAM 2017

Mam 2017, Kim toan nai bo & thuc hidgn hon 100% ke
hagch, gém: kiem tra theo doan 115 0 220 den i kish
doanh, kidm tra dgt xudt 266 cube tal cdc don v kinh
daanh, kidm tra 03 chuyen dé,

Crua Wal qua kidm toan, ngoal nhing sai saf phat hign
treng gua trinh kigm toan, khigén nghl dan | kinh
daanh khdc phue, nhing sai sot hede phat hign ros ra
do thidy kigm sndt cha cas Pheng ban '/ Khai { Hai sd
hade davan bdn com bit chp, kidm toan ndi Bo lam vige
Wi yeu ¢l che PRong ban £ KRG nghlép vu f FHSisa r
soit, chin chinh hodc co bign phap ting cudrig kigm
soat; lam vige vai Khii Cang nghe thong fin & Ngan
g didm 0 thidt ké chit chim ngay trong chiuang trinh
nham ngan chin sal sol trong van hanh, Ngaai ra, gua
cong bae kidm toan cng &3 danh gia duac chat luong
ki sdil thes ngdnh dee d6ival cac phang ban, nghigp
v HBl 48, gop v sia dadk bidn phap [ tang cudng cdag bag
kidm soal cha Hf 50,

Magoal ra, Bidm laan 48 phan tich, danh qia nhdng v td
trong yéu anh hudng dén higu gua hoat dang chung cua
hé thing, dén hoat dong cla tumg den v Kinh doank nhiim
mw fgu quan tr hé thdng, mat khac & canh bao cha lanh
da don vi Kinh doanh Luu y cd heeén phap khic phic.
Kigm toan néi bS tridn khai giam-sat W0 xs bang cac
bao cao truy xudt hang noay trén hé thing theo feu chi
giam =it dé phat hien kip thai nhong bat &n nham co
badn pheap kidm tra thich hop.

BINH HUONG CONG TAC KIEM TOAN NAM 2018
Ngaal nhing dinh huong co tinh chdt thuong xuyen,
ndm 2008, Kidm tean nok ba trién khai cong Tac kigm
tadn thea cac Héu chi kidm seal sau:
= Tidp e dinh huong kitm tean theo muc e Timg

phip H[j:'ln ChAR eOl o h.‘.lng |:¢|1g nghe Ihl’lng Fi vl

chit kitm soak trang quy trink nghidp win L phdn Heh™g

nhirng sai a1 duge phat hidn;
- Phan tich nguysn nhan phat siah no qud hen theo
ting san phisn, pham beh trach nhidm cda t0ng khau
cilia quy trinh;
- Tigptuc ridn khai giam-sat 103 nham phat hiag
dau higw bat thuang € dinh hdng kidgm tra;
- Té chockiém toan theo cum dan vi nham co dan
w2 trach nhigm guan by 86l wai dan ¥ chd quan, trign
khas kigm tean dbi vai cac phong ban nghigp wi Hoisa;
= &) weén bao cao kiem tean theo hai 02] muc tigw
quan tri phuc vy cha cap lanh dao va yéu cdu hodg
chinh hé 5o 53050t cha cac dom vi ducc Kigm to
tang cuong phan tich anh huong va trach nhiém gia
sat clia Hoi sa déivai dan vi kinh deanh,

gy et ekber SENET

QUAN LY RUI RO

QUAN LY RUI RD VA BAD TOAN VON
Hoal dang quan by ril ro nam 2017
Marm 2017, HOBank di danh du su hoan thidn cac he

thiéng quin 1y rorra bing vide soa dé cae guy chii, guy

dinh quin Ly rdi re nham ndng cao hidee qud hoat déng,
hesen thign hi théng. HOBank od v dang trifn khai
cing e L ra s0at vb Kikm sodt cie 0l ra vé tin dung,
thi tridting, thanh khoedn, hoat ding nhdm chl dang
phrang ching va clnh bao kip tha cde rdi ro oo thié xay
ra; Ghink i wiry, e 1y L an toan hoat dong con HDBamk
Lugn naim treng gidl han che phép cis NHNN, Ngodi ra,
HOBank thuang soydn 16 chaoe cac lop dio tae nhim
hendn thign Kigm thae vé gueln Ly roi ro, cap nhat guy dinh
il win ndng cag y thoe quidn by 1ol ro o cip quin b den
niin vién thing qua cad chuang trinh daa tag.

Trong nam 2017, cong tec quén ly roi ro cha HDBank
cong dugc dinh hinh qua wigc =3y dung L& trinh frigén
khai Basel I woi dinh huonrg tro thanh mat trong nhong
nganhangco hé thing guan ly roi ro hign dai, hoat dong
lanh manh va bén vong, cam ket lai ich cas nhdt cho
khach hang.

73

Co cau 16 chic guén tri roi re

HOBank td-chic trién khal quan 1y rii ro theo mo kiah

013 tuydn baa vecba Basel: kigm soat gian dich tai cac

dan v kinh doanh, trign khai he théng giam s&1 cus cac

Phong ban Hoesova kigm tra, danh gid doc ldp odaBan

Hidm soat / Kigm toan ned ba.

Co cdu quan tri ri ro cae HOBank duge ohaa lam ba

103] cép: Guan tri rii re thusc HBOT, Ouan tr rid ro

thudc Ban Tdng Gigm dbc va Duan tri rdi ro thudc cac

Chi nharh, Co.cdu nay cong duoc phan anh ngsy trong

oo cau tdchuc coa HIBank.

« Qudn tri rdi ro thooc Hel ddng Dudn tri bao oém cac
b phan hé trg cho HBAT by Uy ban Ousn 1y Roiro,
Uy ban Gudn 1y Tal £an Mo va Co [ALCOL, Uy ban Tin
dung cdp HEOT

= Qusdn tri i ro thude Ban Téng Giam déc bao gom:

+ Hel déng Tin dung csp Ban Téng Giam d6c; Hi
Béng Tin dyng chp khy vide;

» Mol =6 phang ban, Hil 84, bao géim: Phong Quaa ly
Risi ra [thude Khii Guan tp Rui rol, Phéng Duza Ly
Talsén no & ¢a, Phong Kigm soal tudn thi, Phing
Phap chi;

* Cac Trung tam Hai =&, bao gfm: Trung t2m Tai

* o tham dinh Tin dung Ca nhan / Dosnh nghigp,
Trung t2m Binh gia Tai san bée dam, Trung tam
Gidi ngan, Trung tam Phapg by Ching e tin dung,
Trung tam X by nogua han;

Quan tri roi re thudc cac Chi nhanh: bao gém Ban

ng Chi nhanfy Phang Quan 1y va hid'tra un

a cac kidm soat vien Chi nhanh:
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He thdng quy dinh, gidi han, chisé an toan Hé théng kiém tra, giam sat

Hé thdnig cac quy dinh, gioi han va chi =6 an toan tidp fuc
dudc Mgan hang a3y dung ¥a hoan thign. Ha théng cac
quy dinh duoc td chut theo ba cdp: Quy ché {de HBAT
Ban hanh d& ra cac dinh buang, chinh sach chung], Quy
dinh v& Hudng din / San pham [de Téng Giam ddc ban
hanh, trién khai pha hdp trong taeg thai kyl, bao gdm
tdt ca-cac nghidép vu, nham chudn héa hoat dang va
diam bao an toan cho Mgan hang.

Tu nim 2013, Ngdan hang d3 trign khal thanh cong
he théng quan ly chat Ivdng thes Tieo chusn |50
F001: 2008 va fidu chudn 55 |Sang loc - S5dp xép - Sach
zé&- 53n =00 - San sang)

MNgoai ra, Ngan hang cong =2y dung va digu chinh
thuang zuyen he thdng cac gics han beén guan dén cac
nakéep v tn dong, kinh doanh tién 8, d3u tuva cac chi
=& an toan hoat déng (KR Lign quan w& thanh khoan,
tinh can déicia tal san Mo va Co_, pho hop val guy
dinh ciz NHMM Viét Nam va vai dac thu host dong cida
HOBank.

He thing giam 5al, kiem soat, kiém tra dugc HOBank
dac biet chu troog wa lam cd 54 dé phat hign, canh bao,
ngan chan rui ra. Hé théng nay ap dung déng thai nhigu
phiseng phap: T dong theng gua he thing Cong ngh2
thang tin, dinh ky fhang ngay, hang thang _.J, thuc hien
bdi cac Phong Ban Kiém sodt chuyan trach ho3c ngay
trapg ling giao dich phat sinh, trong do HOBank da
tridn khai cong tac giam sat cac giao dich dang ngd néu
cophat sinh tai cac don wi

Cac bao cao vé kSt qua giam sal, Kiem trathuc 18 vidi =d
e, phan tich, canh bag, d& sudl cu tha, duac ol kip
thoi dén Ban Bigy hanh, HEAT dé co chi daox by phu
hdp, kip thoi.

Ilir Lmllfu.u'fq,'lh Ll

Ap dung hé théng quan Ly ri ro theo Basel I

Trong guy IV Ram 2014, Ngan hang da thus Cong 1y
Kiém tean Ernst & Young td vin ra soat hién irang hoat
dang quan by rii ro 5o voi yeu ciu Basel 1l 1Gapl va ra
soatkat qua du kign se tinh toan vén yeu cdu ICARN theo
Baszl li, lam co 50 dé xay gung 18 trint [Roadmap] trién
khai ap dung he thing quan iy riiro theo Basal 1l trong
vang 2 - 3 pam tal, voi rat nhigu du an hoan thign he
théng quan ly rai ro hign co, bac 0dm co clu 16 choe,
quy dinh, gidi han, ma hinh, di &y, phan mém.. Trong
nam 2018, HDBank fiép tuc trién khai du an Basel | voi

:sU tul vdn cls cac ddi tac nudc ngedi nham daém baa

tudn tho quy dinh cda NHNN truoc thol han 2020,

CAC HOAT DONG QUAN LY RUI RO

Quan tri rai ro tin dung

HOBank di thiél [ap he thdng cdp tin dung chat ché
auyen sudl tU Hoi 50 dén cac don vi kinh doanh bao
gdm ddy dd cac ha phan & 18 £5 cac khau: Han hang,
tham dinh, phé duyet, oidl ngan, thu no. Ouy trinh cdp
tin dung dudc &p dung theo nguyeén tic doc lap o cac
khau: dé wudt— thdm dinh/dinh gia - phe duyét, frong
do xac dink rg t0ng buoc va frach nhigm oua Wung ddi
tuong tham gia.

HOBank cing da xay dung cac quy dinh kha chat che vé
cap tndung, £3 s3n bao dam, x3y dung cac gidi han vé
co cdu cho vay theg nganh nghé, muc dich; loal tai san
bae dam... nham han che cac roi ro i3p trung.

Beéncanh 90, HOBank da xay dung thanh cong |voi sd by
vih cia Cong ty Kiém toan hang d3ul hé théng xép hang
tin dung nai bo doi vdi khach hang i3 ca nhan, doanh
nghiep, |& chuc tin dung v& da trinh NHNN ap dung
chinh thac k& 1d-ndm 2811, kam oo 58 guan trong trong
qua trinh:xem xet cap iin dung. phan logi ngva trich lap
du phong ridiro. HOBank cung d& thudng xuyen ra soat,
haan thizgn he thing xép hang tin dung nay.

HOBank dapg trign khal, hoan thien nhiéu he thong,
cong cu niém cdl tén cong nhuy kiém ssat 181 han,
trang da co he théng quan 1y khdi tag khoan vay [Loan
Drigination], hé théng quan ly gioi han [Limit Controt],
he thong phe duyet tap trung fal cac trung tam phe
duyetl, he thang gEi ngan ¥a thue hign tha tuc hep ding,
ceng chung tap trung tal cac trung tam guan Iy ha tro
ten dung.

Caong tac xd ty nd gua hantiép tuc dudc chu trang thong
gua hoat dong thueng supén cda Uy ban chi dao x0 ly
nd gqua ham voi tham g@E cda Hoi déng Ouan tr, Ban
Bigu hanh va phdi hop coa cac khu wic, ap dung cac
bién phap k& ly nd wdu higu gud, phi hop woi chinh sach
Nha nudc. Trong nam 2017, HDBank da trién khai rat
a1 cong tac wd ly no xa8u phu hop voi chinh sach chung
cia NHNM va dat ty lé no mdo 1,5%
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Quin tri rii ro thanh khaan, thi trugng

HDBank tigp tue hoan thign mo hinh quin by rii ro
thanh khodn, rii ro L8t sudt beol su i win cls Céng
ty kigm toan kang daul phi hop wei chadn muc gusc
t& nhu phan tich chénh Lech ky han, chénh lach ky
thay ddi 131 sust. da nhay bién dang Nil, phan lich
kich ban, thif sic chiu dung_ ¥a cac chi =4 theo
Basel |l nhi 'chisé dam bao thanh khioan [LCR), chi
=6 dam bda noudn von INSFRL

B4 phan ian by Rii ro Thanh khoan & Thi truang

-da thuc hién giamsat; canh bao thuong duyen c2c

gigi fian freng kinh doanh ngoal hid, d3u W ching
khoan ngd & vin. Cac chi =6 an ioan thanh khoan,
an toan hoat déng theo guy dinh cia NHNN logén

‘duoc dEm bao.

Ngoai ra, HOBank cdng tung budc ap dung tinh
VAR che hoat dong kinh doanh ngsai héi e
van cha chuysn gia du an JICA - NHNN] nham du

“bao mic thn that 16 §a va s& 1kép tuc trign khaf chio

cac hoat dong tieng bt khac

Quan tri rdi ro hoat déng

Chic nang guan ly ril ro heal dong tigp tuc ducc
hoan thizn théng qua chinh sach guan by rdi ro hoat
déng va lung budc trign khai giam =3l c&c chi sd
riii ro lign guan dén nhan su, he thdng cong nghs
thang tin v,

HDOB=nk da tung buoc trieén khai heat dong thu thap
du ligu ton thit ILDC- Loss Data Collection) va hoat
déng v danh gia chit kiém =oal & rii ro [RCSA)
theo ma hinh coa Cong ty 14 van nudc hgoal

Hé théng du lidu va guan tri di iy

Cuti nam 2016, HBBank tép tuc ra soat he thang
guan tri dd lidu va cac trudng [field] 8o liéa irén
he thong [theo tu van coa Cong ty Kiém toan hang
daul, lam oo 50 4 trién khai cac da an hoan thien
do Ben wa guan i d0 lidu pho hiop theo theng 2
guiic t&




HOAT DONG PHAP CHE

Tem tat hoat deng phap ché 2017
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Binh hugng hoat déng phap ché 2018
Tidp ndi cac kél gqud dat dugc cung nhu xu huong hoat ddng sau khi HOBank tham gia nigm yel cd phiga trén thi
trudng chdng khoan, cong tac phap ché va tuan thd dat ra muc fieu can hon, do da;

tuc thuc hign va nang cao céng tac phap ché ngan hang, tu vin Phap luat che
by cho tac giao dich, hoat déng cia HDBank, 55u v g
wviia ddm bao tmh tuan tha cao trong hoat déng, an t va phat trién bén viing, vua dadm bao
- u kinh doanh. HDBank con g trién khat cac dé bag dam tusn thd cac guy dinh
trong céng b théng tin, minh bach trong hoat dong g {&c phong chdng rda tién
g tham nhidng theo yeu cdu cia quy dinh lam =at, rhu-’lh chat cha;
- Taa them lgi the cho heat dong coa HOBank, tiép tuc fu va p Iy chio cac gidi pha

wul kinh doanh mang kinh doanh chinh cia HDBank: gia tang gia tri doanh nghiepc

kchcha ¢d dang. cha cac nha ddu b tin kidng HOBank:

=an pham, quy dinh phuc
ERELLEE

wu kign, wu am lizn guan dén hoat dong

ien phap ly d2 baoye s Igiich hep phap c

& tung =& dugc guy hoach va béi dudng. dim bao du kha

hang theo guy dinh P It

- Tham tu wdn va thuc hien cang viec phap by d8i vo
chiung cuz ha thing

cua noank ngan hang ngay cang phuc tap va phat sink, cédn luc luang
do do. ba ghan

HOAT BONG KIEM SOAT TUAN THU
Chidc nang:

dong nghigp vu
-~ 13m f6t cong o phidi hop oy
Hhii
ot don wi vi pham
Binh hugng host déng kiém soat tudn tha 2018

- Tang
hign dau higu
don w

= Danh piz'muc db riiro ol 30
kigm tra déi vol cac san pham tiém an tnh rd ro cso;

- Kigmt

tuan thd chu trohg ¥
chit cac sai pham, danh gis nguyen nhi
48 trinh hign phap khac phoc tranh l3p & 161, han

che rii ro phat-sinh

o rul ra, phan tich

pham
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THONG TIN VE CO CAU CO DONG, CO PHAN VA THONG TIN
GIA CO PHIEU

cO PHAN:

Tdng 56 780.999.977 cf phan phd théng clia HOBank [tueng dogng woi didd le cda HDBank [a $.809.97%,790.000
ddngl bae gém

548 lwong cd phan luu hanh: FRO978.771 £d phin

56 lugng ob phidu guy: 208 cd phidu

54 long cd phan tu do chuyén nhudrng: 714 245977 cd phan

54 ludng cd phan han ché chuyén nhudng |do quy dinh vé nigm yé&t va phat hanh rieng 18l 264 .733.987 cf phén

HOBank khdng co chung khoan gise dich tai nudc ngoal.

CO CAU CO DONG (TAI 31/12/2017)

Thea tiéa chi by L& sé hou |24 déng [an— s8-huu trén 3% vin oo phén, o dang nha)

e TLL[:? :-r ZILF"Jr:]-ﬁ.N:
! £6 dng an 4] | 130,899 221 13,34%
2 €4 déng nhé 2303 #50.100.758 Bé.bi%
Téng chag 2304 980,999,575 100%

(™) HE'Bank chi od mdt of dong o 50 kv »58 of phdn Iy Coog &y CF phdn Sovico, hige:sd hdu 13,345 of phin cda Ngtin
héng Khdng cd bt by o ddng nde khdc 54 hou dén 5% cd phdn cua Ngon hdng.

87%

H%nlﬁ

Theo tigu chi o déng phap nhan va o dang the nhén

51T NOI DUNG G 50 LUONG
CO PHAN CO PHAN
L Cédiing treng nisc . .
1 Phap nhan [trong do 1.cd phidy 43 409 208678 £1.71%
quy, 208 b phin|
2 The nhan 2181 J5T- 050485 34, 40%
3 Téng cang 2228 TEh.259.137 TEI1%
1 Phsp nhan T4 218264555 21 B4%
2 The nhan 4 &£T5.865 0.057%
3 Téng cong Bo 214.760.B&D 21.87%
TOKG CONG (=11 2.30& 9E0.997.97% 100 %

64%

B Cédéngihénhdn  Cédéng phép nhin



+eshe ey ok 2601 185

TINH HINH THAY 801 VON DAU TU CUA CHU SO HUU:

Trong nam 2017, HDBank co 92 dgt téng vin didu 18, cuthe

&6 LUONG 50 LUONG TV LE S0 HITU Bot 1 Voo ngay 30/10/2017, HOBank phat hanh c& phiu irh ob (0 va phat hanh o6 phofu tng van L ngudn vin chi
cf DONG c0 PHAN co PHAN s by, Ven didu b ting 100006 00000 déng lin 8 E2E.999, 810,000 déng
= 1 Bot 2: Vao ngay 12T, HDBank phat hanh cf phidu rigng L& Von didy | (ang 10 8828 779810000 dang lén
Cd dang trong nuac 2,324 Tad. 25%.139 | TE1 % | §.809.999.790.000 dang,
Cd déng nugc ngoal i 21 265,431 | Z1AT _
TdNG CONG 2304 980.999.979 ! 100% GIAD DICH CO PHIEU QUY
Treng nam 2017, HDEank khong co phat sinh giag-dich ¢ phiéu quy: Tinh dén thoi digm 31.32.2017, HDBank dang
nam gid 208 b phigu guy
78,11%
B Ca ddng nuee ngoai Cid dang trong nuac
Thea tigw chi of déng Mha nuac va cd déng khac
' = = TONGSD S0 LUONG TY LE 50 HUU
LA DA cd eoNG c PHAN cl PHAN
Ca dang Mhd pude 7 60F,537 3,125
Cd dong khac 2297 PE0.3T. 442 96,88%
TENG CONG 2304 980,999 579 100%

Jou

96,88%

B Cé deng Mha nisc L4 deinig khae
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PHATTRIEN BEN W

PHAM Y1, GIAI BOAN COMG BO THONG TIN
Vigc cong bd thang tn dudc |3p trong pham vi hoat dong

cua HDBask tr2n lash thd Viet Mam bao gém MNgan
hang me o fru h pbd H& Chi Minh
cac cing ty con va 8t ca chi nhanh, phang giao dich
tren toan qudc. Thong tin va dd beu sd dung dé cong b
thiérg tin duoc cap chat thes nam i chinh cda Ngan
y con, bat dau tu ngay 01/01,2017 va
2f2017. Cac thong tin v& viec lam, an
o déng, 13 hol, mdéi bridng dudc tdng hop i cac
g i3 HDBank; ghan anh ket gua hoat
dang nam 2017; déng thai d2 cap dén dinh huong va
chign lugc cua HDBank trong nhing nam bdi ddi var van
&8 phat tridn bén wiing

chinh =i

EN BEN VUNG

1k vidi milt tang trudng sudt bac v& doanh
phat gial doan 2017 -
HOBank =&n sang cho hanh

tinen
€ Ngan hang dang
ng tin vao na

Ong ty con vé cac

TIEU CHUAN AF DUNG

Viec cong bd thang tin duoc xay dumg dua tren huong
din céng bé thong tin vé& moi trueng va =& hal cua Uy
ban Chung khoan Nha nuoc, IFC theo Ta hudng dan
daanh nohiép l3p Bao cao thugng rién nam 2016 oba Viel
Mam Annual Repart Awards |ARAl va Thong tu 155/2015/
TT-BTC Huong din cong bd théng tin trén thil trudng
chung khean cua Bo Tai chinh

THONG TIN LIEN HE

HOBank ludn né lue dap dng ky vong cia cac bén i
guan ddé voi tinh minh bach thang tin, tang truong hea-

wiing trong kirh doanh, the hien trach nhem Cia d::ihﬁ_
nghigp vii cong ddng va xa hoi Vi vay, H&Eankﬁ_muhg
nhan dudc = dong gep y kién chan thanh iy Oy nha déu
tu, khach hang va doi tac

Mgudi phu trach cdng bé thdng tin:

Ong Mguydn Hiu Biang - Tdng Giam édc HOBank

Email: vanphonglanhdas@hdbank comown
Bién thoai: [zl &2 915 714
Website: wwnw. hdbank.comim bmuc Lign he - Hé tro tric tuyen|

Biia chi:

Toa pha HOB
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M0 HINH PHAT TRIEN BEN VUNG CUA HDBANK

Mg hinh phat trign bén ving clia HOBank dudc xay dung
nhim muc B2u tas ra anh hudng tich cuc dén ba (03]
rham didi hugng: Ngan hang, thi trugng va &3 hoi

Anh hueng tich cue trong Mgan hang

Tang truong haat dong kinh doanh bén ving:

- K&y dung maol trudng lam wec ly tudng, mang lai nhaéy
gia tri [oi ich cho nhan vien;

= Tich cuc d3w tu phat tnén ngudn nhan uc;

Tang cuang quan tri ril ro v& giam sat tuan th;
Minh bach thang tin

Anh hutang tich cue trén thi trudng

- Cam k&t loi ichcag nhat cho of dong. khach hang va
nha ddu fu;

- Gop phan thic ddy su phat trién thi trumng Tai chinh -
Magan hang Vigt Mam;

- Tang cugng nang e huy dang vin ¥3 cac kénh phian
phidi trong EBn ngaad nud;

= Thac d2y su phat trien kinh t2 dia phuong noi rigng va
13 hai mn chung

Anh huing tich cue trong xa hai

--Haan thanh trach nhiem tai chinh vdl cac co guan
civic nang;

- Chung tay hanh ddng va ddng gdp i cong déng;

- Tuan thi Phap ludt vé bao vé mak trugng

MO HINH QUAN TRIBEN VUNG CUA HDBANK

Bt =u chi dao oda HEGT, HDBank thaong xuyan ra soat
|2l cac quy trinh hoat déng Llign quan dén muc tidu phat
trign: bén ving thing qua viéc chi dong trag dbi vol cac
ben Lieén guan. Oua trinh ddi thoai tich cuc glita HOBank
wii cac ben lien guan nham dam Bao thuc hign cac gigl
phap higu gua ¥a phu hop vol chign lude cung nhu dinh
hueng phat trién bén ving

Cheeng trinf phat trign bén ving dudc ap dung vao thuc
tign cia cong ty thang qua ma hinh guan tri sau day:

Hibi ddng Quan tri

- Chi dap chung vé cac van dé chién luoc cda HOBank
bén quan dén phat trién bén ving

- Phe duyet cac muc tiea va kd hoach hanh ddng.

Tang Giam déc va Ban Bigu hanh

- Xay dung va trinh HBOT cac muc tiéw, ke haach hanh
dong v phat trién bén vang cos HOBank;

- Chia s& cheén lude, muc tiéy va ké hoach phat trién
bén wiing treng toan Mgan hang:

- Bam biao k& hoach phat trién bén vong dat muc tieu
dé ra

Cac khéi va bd phan chuc nang

Trign khal va hien thic hea ké heach phat trién ban
ving thea dinh hudng cha Tong Biam dbéc va Ban
Biéu hanh

Mhian wien

Thidc hign cac nhiém vu cu theé hang ngay lien quan dén
cac mue tiéa phat trien bén vilng cdz HOBank

GAM KET VOI CAC BEN LIEN OUAN

HOBank ¥ay dung va phat trién méi guan he gida Kogan
hang voi cac bén lken guan dua trén trigt 1y kinh doanh
£ot [al “Cam két (0§ sch cao nhat™. BE thus day suU giao
tiép minh bach va trach nhiém wel cac bén lan guan,
HOBank duy tri nhigy kénh giag tiép ma, traa do guan
diem wa kién thiuc vé cac w3n dé phat trién bén vimg
theng qua hoat déng tuong t3c va phan hdi nham dam
baio Mgan hang tép nhan dugc 18 ca y kién dong gop
Qua trinh gan két cac ben Hén guan d3 khuyén khich su
tham gia tich cuc 1U cac phia dé gia lang gia tri va thuc
day hieu gua heat dong kinh doanh oua HEBank.

Cac bén lign quan trong yéu cia HDBank

Cac ben Hén guan trong yéu ciz HEBank bao gém tal
ca 18 chic, ca nhan co lien quan hoac ce [l ich tu hoal
dong cia Mgan hang, Ho co thé 13 cac d6i tudng ben
trang hoac ban ngoai Mgan hang, chiu tac dang hodc oo
kha ndng anh hudng tdi hoat deng coa Nogan hang tren
mal phudng dén nao da, bao gdm:

3
r i

- Khach hang;

-6 dong / Mha déu fu;

- Mgui Lao dong:

- Cac oo quan chic nang;
- Truyén theng/ Bao chi;
- B6i tac, nha cung cép;

- Cong dong.

Hoat dang gan két cac bén lien gquan
Thong tin, ¥ kién phan hdi tu cac bén lien guan ta mo
trong nhing yéu 19 guan trong tac dong dén tu duy,
cach thuc hanh déng cia HOBank frong viec gusn ly va
van hanh mai hoat déng. Oua nhong Lin trao dod, bép
ruc, Ngan hang da rut ra duoc cac vaén dé dupc cac bég
quan £3m va xaC nhan tinh irong yéu cOa cac van dé nay
ddi woi hoat dong cis HDBank W
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Bé dim bao tinh hai haa, con 98l va bén vang tropg che mdl Ban quan téng thé, HDBank thugng supén Tuang tac, Danh gia muc do wu lien cua cac ban lien quan

gdm kil wilcde bEn ldén guan thing qua chirdi koat dang HOBank thuc kign phan loal, danh gia thd t uu tien cda cac ben tien quan dua trén muc &6 quan tam va 1dm anh
huamg ddi val heat deng kinh doanh oba Mgan hang. Trén co =0 dd, HDBank =&y dung ké hoach g&n két voi hdo
hét cac bén lign quan théng qua kétqua phaniosi, saudo thiét 1&p co ché, quy trinth liép can cac nhom d6i tdong

= khac nhaw.
: CAC BEN LIEN QUAM KENH TUON CHU BE TRAG B0
= Khach hang - Gidp i truc dp, reo difi qua dignthogl, - Ehat lwang dich v cung cdp;
= armad v d0i gl livan, dich v - Tidp nkan va gidl quypst thie mae, kit nal . - e Khach K
= - Trung tam chinr sac¢ khsch hang; cira khach kang; E Ng'l.lﬁi hﬂ ﬂﬁ Ca m:?ﬁm
- Cae kenh triydn thiog khac - Thiting thn & s&n phdmm dick vu ceng cdp, Cinies - ﬂaliltl-! : E
- Cac Budi hii thae va b nghi; guan quan by
- Hep tha gop y 1ai che Phong gias dich
i tac, nhé
Muc dé ; ;_'-'".‘II-FEF
Cé dongl Mha diu o DHOCD thaang mien; Theng tin 43 dudc cang bé bas gbm quan tam dén Hﬂ" '.“_mé“-um !_Q_
Traa dai qua dign thoad, email; = Bao ¢ ki chinhy HDBank T 2
Webslta HDBank - Bao caa thuang nidn;
Gap ga truc tiép; Cép nhat kit qud haat dong kinh doanh
Ban tin nha dbu hang g,
Bink harang, chign luec phat tnan;
Cac thang tin-cong bé thae quy dinh coa Uy
ban Ehlrn.] khoan
Mg lao déng Kinkh trugpin thang noi:-ba: Cac chd 88, chinh sach i ludng, thudng, phos Mutc d6 anh huang dén HDBank
Mang noi bd; leni =12+ by dang ap dung;
Té chue céng doan, doan thanh nign; = Hiu quis cong vigs;
Bieni thoai va email: Mt truging lam il
- Gac rhunng frinh daa tao: - Bifo tao phat trign Ky ndng ng'hﬁ nl}hli[t Xac dinh cac linh vu'c trang rill dé {ﬁ!‘l‘ bé H\ﬁl‘lg tin
Caic hogt ding giaa iy nai be: D2 trén mdc dé trong yEu i3 cac bén lign quan, k&t hep véi hidng ddn cong bd thong tin wé mai triong v =3 Hai

thi-thaa, va nghis ciia Uy ban Thung khoan Nhanoac, IFC va Theng tu 155/2015/TT-BTC Huang din cong ba thang tin tren thi iruong

ching khoan cda Bo Tai chink, HDBank xac dinh cac ngi dung phat trien bén vong 3p dung cha cac doanh nghiep

Coguan quan by - Cac cudc hop, lam wec song phaang. - Tink hinh tai chinh duge cong bd trang trong linh wic tai chinh bag gam:
da phuang; Bao cao thuong nign, bae <a0 hang thang!
- Tham gia cac hdi nahi, héi thaa do Bé hang guy theo quy dl'1i1l; - Tusn thi vé mel truong
kan nganh 8 chic; - Wiac tean thicae guy dinh coa Phap luat; Vise
- Bae canwn  kign, huong oin thuc hien: < Mheng khe khian Ngan hang gap phai trong = WiREam
- Cac kenk truyén thang khac [website, qué irinh thue thi cac chink sach, gy dinh - An toan va sic khoe nghé nghiép
emall, dién thoail i@ Phap luat - Bian duc v3 dao f3a
- 5y da dang va co hai binh ding
- Laodéng tréem ?:
Truyén thang / bao chi « Hop bao wva phang wiin; « Cang ba minf hach ket qua hoat deéng; = Lao dong cugng B hodc bat bodc
- Didn dan va kit thaa de Bao chi 18 chuc: kinh doanh hang nam, cap nhak thang tn - Duyén cia nouds ban dia
« Cac kénh trupdn thing khac; chidn luog
= Bizn thoai va email - Cong hd Ih-nnr; tin khi co 2y kign guan trong = E_D_ng dljng dia phu'.{rng
» Ha dip qia wabsibe s HDBank - T|=_751 thi va nhan hiéu
» Thitng can baa chi = Thi truong w&én xanh
i tac, nha cung cap = Endv thoal, gap ga; - Chiitt luong dich wd;
- Bign thoal, email. - D yeu 1 vl mol tregng san sudt, 2n taan
trang sec khde ngur tao dong:
Cong ddng - Giap ga, ddi thoai truc i, - Cac hoat dong cham soc suc khde cdng ding;
- Phili kep chinh guyén da phuong: - L& s kign to thidn va qupsn gop:
- B ehi. - Cac haat dong vi mal tridmg va phat trdn

dia phuang




TUAN THU VE MOI TRUONG

L3 doanh nghigp hoat ding trong linh vuc cung cip dich
wu 33 chinh nén hau het cac hoat dong cla HDBank chi
su dung nang lueng & muc co ban, khang tac dang nguy
hai tin i truong. Tuy nhign, d& Bao v tai nguyen thign
nhignwd moi truong, gidam thidu mue tidu thu nang luang
wa whi that gay higu dog nhe kinh, HDBank d3 v& dang
thdp tuc truyen Bai nhidng thing digp phat huy tinh than
tiet kigrn d€n oan thd can bd nhan wién.
Mat s4 bién phap HOBank dang ap dung trén taan he
thing:
- Tai=0 dung gidy d5 in mot mat dé in dn 13§ ligw tham
khao;

Tan it dung binh muc may In tél thidgu 03 L&n cho dén
Khi khang the dap dng chat luong tai Lidu in;

Ta1 he thong didu hoa ké 10530 18 gio va tat loan bo
thidt Bi dién trode khi ol kbl van phong:

CAC NOI DUNG VE PHAT TRIEN BEN VUNG

- Lip At ki Thibng t ng.§'| chign thies car dab dai v che

bding bidn hidd qubng can;

- Trang bi thiét bi Bet Kidm nudc chio o3 nhé v sing;

Thaywi thal loas cac thiét by cong nghe thang tin, cdng
cu kas déng, trang thiét bi van phong hu héng, dal
ngd nhan vieén HOBank s& sda choa dé a0 59 dung,
Vi cach nay, c&c toa nha do HDBank quan Ly da giam
thigu dang ké lueng rac thai ran ra mai trueng.

- HOBank lwan tean thi chat che cac guy dinh coa Phap

luat vé bdo vé moi trudng. Tat cd toa nhavan phang dao
HOBank guan ly déu co ddy di phuong an wé thu gom
w3 Wl y rac thal ran, rac thai sink hoat; odp thadt nudc
wa wdl by nioc thai,

¥at gua, mam 2017 vua gua, HDBank da hoan thanh va
dap ung t8t cac tiéu chiveé ban ve mai trudng theo guy
dinh iz Phapluat

Bl e ekt AR
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Co cdu Lo dong thl HDBank v ciic cing ty thinh vién [Tinh dén bt ngiy 31/1272017)

S LUGNG LAD BONG QUA CAC HAM

Mg

#1Ma 2014 Pk 2014 2017

PHAN CHIA THED B0 TUOI

FHAN CHIA THED Gi

H sa . Ham

PHAN CHIA THED TRINH BO

BB covianudl B T 39dEn 50 tuds

Wl Tren S0t

Tdng 56 nhan su HDBank w3 cac cong ty thanh vien tinh
dén hét ngay 311272017 1a 12.729 nguoi. tang 27% sowai
cuti narn 2074 Kam 2017, HOBank va cac tang Ly thanh
vien da dat duoc mot sa4 thanh tuw nhat dinh trong cong
tac quan by nhan suU, nang cao chat ldong dich vu ndi ba,

digu chiph muc thu nhap cds can bd nhan vign phi kop-

vl thi truéng nganh. Ngoai ra, HOBank va cac cong ty
thanh vién cin trién khai chuang trinh thi tuyén va dao
tao Can ba ngudn quan by fiém nang dé 1ag durg doi ngl
nhan s chat lvong cao dap Ung nhu cdu kinh-doanh va
ma rang mang ludl, déng thoi tao didu kign cho can bo
nhan vign duoc khang dinh ban than, duso yvink danh va
Lt kigm co b thang tign trong sunghidp, cong nhud gan

b $au dai vai HDBank va cac chng ty thanh vien,

Bl Coodbng, Trungcap. ([ Tren Bai hoc

B &sihac B L=o dong phédihong

HOBank guihst Lim va b Lue trong Wec len Tec Kien tobn
xay dung v hoan thign cac hié théng nén tang quin tri
ngudn nhan lue, tao ¢o 48 cho viés md rang hoat ddng
mat chch vimg chac, an todn va dap dng hity gua yéu
ciu vk thng trudng guy mo cie Ngbn hing, HDEank da
wiy dung nhidu chuang trinh v nhiin su cho tung this
ky phat trigén nham tae dung mai trueng Lsm viec: than
Thin, hidu qui, chuyén aghidp va sang tao. Chuang trinh
ritulie i dum rin ba yéu 10 fro cot sou

- Thu hiat, tiyén dung va gig chan nhan 13i;

- Nang tas hitu qua 1am vic va bio dam luong - ché
do phuc loi mang tinh canh tranh;

--Blap tao ya phat trién ngwdn nhan luc mat cach higu
qua ¥ toan dign,
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THU HUT, TUYEN DUNG VA GIJ CHAN NHAN TAI

Bé bao dam tinh minh bach, céng bang, trung thye va
khach quan, HOBank vi cac cdng ty thinh vién d3 thanh
lap Hal ddng luyén dung dé dam bao toan ba nhan sy
duc tuypdn dung déu pha hop vii nhu cu cing vide nhism
thige Rign mge by kKinh doanh phat tridn chadan ¥

Eﬁng téc haah chinh quan by ahdo o ludn duas Theo dérn
wi cap nhat kip then cac quy dinh, nghi dinh, luat.. nhim
1wy hda v& mak tha lye. Ludn 3o diéu kidn chi tit ca
chn bd nhan wén duge cong hién hét sde minh che sy
phat tridn coa HOBank

NAMG CAD HIEU QUA LAM YIEC VA BAD BAM LUONG -
CHE B8 PHUC LOI MANG TINH CANH TRANH

Chinh sach danh gig hieu gua cang vigc gin li&n voi che
de, phuc loi-tas tinh cank tranh, phat tridn cong Bing
cho can bé nhan vign HOBank va cac cong ty thanh wén
d2 ap dung thong 1# [ chudn muc gudc pé 10t nhat vao
Ha théng guan by va danh gia higu gua [am viec cua can
be nhan vign theo cac chi tige dong nhat, En ket chat
cied glda muc tidu cha Ngan hang v miuc they cia Bon
Wi v midi ca nhan. Trign khai chuong teinh d2nh gia higo
gud lam vise [HPIs| ehe taan b can bd nhan yen theo
phuang phag bang the didm can bang [Balancad Scare-
card], ket hop wai chuong trinh danh gia KPls anline.
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548 g daa fag 56 luet dan fag
1§y Il 2018

Lao dang tré em

HOSank tuyet dd tudn thiy cac quy dinh cia Phap luat
WiEl Marm vé vide khang 54 dung lao dong 14 tré em vad

-cic hoat #ong kinh doanh cia Mgan hang,

Lao dong cudng bic hodc bat budc
Trong qua trinh hoat déng, xay duna, thuc thi cae chinh
sach nhdn su, HDBank lugn d& cao tinh céng bang,

khéng phin blt dél xiT, nguac dai nguel lao deng. Vi vay,

HOBank khang oo riong hop Lao dang nao bi nguac da,
phan higt d&i 2 hosc bt bude.

Mouin Laa ddng duge hudng diy du cic che da, chinh sach
thea dang quy dinh cia Nha nude. Mgoa ra, HOBank v
cie eting ty thanh Wien con bd sung nhong chinh sdch phi
141 chinh nhu mus bao hidm el nen 20024, vi bao hidm
sude kinde die piet danh cha Ban lanh dao va cap quan ly
wai Hinh wi viel nhus hd trg diga ey trong trdang hop B
thuang |at, béah hidem nghéo hode phiu thudt benh, cae
khadn hd tro khi gia dink, ca nhdn bl anh hudng ban thign
tai, da haan, dich bénh, nil ro v con nguat,.,

DAD TAO VA PHAT TRIEN NGUGN NHAN Luc maT
CACH HIEU QUA VA TOAN DIEN

Trung tarm Baa tso HOBank va cac cong ty thanh vien da
way dung cac ba tal bau dan tae chudn thes chac danh,
thes chuysn nganh va cac ki nang mém khac, dac bigt
way dung va dua vao dao 1ag thanh cong bo ngan hang
dé thi danh che can b guan ly, Kidm saat vign, Giao dich
vign, Chuyen vien Quan he khach hang, Ha tra tin dung.

Cong tac dung lap duge nang cat va ngdy cang chuyen
nghigp hon. Trung tam D25 tao HDBank va eac cong 1y
thanh wen lutn da dang hda hinh thie dao tao nhim
tang cuang hieu qud va chat lueng dac tee phuc v muc
tigu kinh doanh.

Ridng ndm: 2017, HOBank v cac chng by thinh vidn da
tridn khat 331.805 gid dao tao cha 58970 luyl dao tas.
Trang da:

= Cip quan by: 5,053 lum

s Capnhin vign: 53917 luot

HOBank wi che céng ty thanh vign khing ngdng kign
toian cong tc quian in nguin nhan lue dé dua HDBank
trd thanh thisong hidu ludn thie hit cac nbdn 1,

Quyén cia ngudi ban dia

Madn hang ghi nhan khang co bign ban/théng bae nao
Lien quan dén viec wi pham (uat phap va quy dinh Geén
guan den guydn cla nglisd ban dia,

Cong ding dia phuong
Trong nhégu nam qua, song song vol vieo dam bao Lo ich
can nhét cho o dang, khach hang va can ba nhas vien,
HOBank lutn di dau trong cac haat dang td thien sa hai,
voi mong mudn chia s& nhifu hah i céng dong. Mam

2017, HOBank fiép tuc 48 |2l déu-dn vé tinh thdn nhan
‘wan voi nhige host déng thitn nguypen ¥ nohia trén khdp

C5 e

Tt ki phwans it BN

Taltra ¥ &

Huring ng la kéu goi Bao Rigm y 18 1oan din, 10 nbom
2013 dén nay, phoi hop val Hol Bda tro BEnh nhan nghiko
Thanh pha He Chi Minh, han 14 000 tam thé bao hidm y
1 da HOBank tae tro chi phi 44 duoe dén tay nhang ngus
edn nghdéo trén khip o nudc Mhd 8m the baa hidgm y
L& pdy i hang trdm ngan ngual bl bénh Ridm nghéo co
dugs ca b chia bénh, geam thigu nguy co nghéa v chi
phiy L&, nhidu ngubl can nghéo trén khip ca nuat, nhang
nguitl dan & ving sbu, ving xa chia trong hon wé sdc khbe
bian than, duse chim sac soc khoe, duge Hép chn cac
dich wu y 148

Sang song do, trang hanh trinh "Mang fai anh sang cho
ngeedt i nghde bi due thiy tinh thé” do Hal Bio Lro
Bénh Nhan ngheo Thanh phd HO Chi Minh 1 chic, tnh
dén ndirn 2017, HDBank da L trg chi phi che han 500.000
ngudi ngheo duge detu 1 wvi phiu thust mat, Hon the,
ntving ba con 8 vung nghéo, kha khin nhu g Bink Thudn,
Tay Ninh; cac bs con @ vung xa vé Thanh pha Ha Chi Minh
chida tri, HOBank phé hop ven cac dia phueng i tra chi
phi di Lai, nhétng bia com Ynk thugeg, tng nhing man
qua thil thue, 18 chue déng vign, tham hel.,

Tal tro Glao duc

Béu W cha gide duc cing chinh L vun dap che tummg
Ind, Hifu duge didu nay, nhigu nim gqus, HOBank khang
ngung nd Lue déng hinh cung cée the he hoo sinh, sinh
vign, ligg thém suc manh dé cac em ving bude dén
Lrudng, trad dds tri thie, Trorg ném 2017, Ban lanh dao
vl nhdn vign HOBank b dén tham, thng qua cho Ca sd
Lro givg (ré em - Quy Bao trg tréem tinh Ngh# an; Lang
tré em 505 Ba Ning; Trung tam Bao ire ird em khuyét
tit Thi Mghé IThanh pha Ha Chi Minkl.. Thang 092817,
ngay khi tigp nhan thang fin vé tiah trang thett bal nang
né do thien 127 gay ra cho 02 huyen mién nul Muong L
|San Lal va Mo Céng Chéi 1Yen Batl, HDBank da nhanh
chong tp hop ngudn chi phi. qua ting va kip thol oo mal
Lol dia phuang d& chia 46 cung ba con, dis Bkl L cBc am
hige sl ke kban nol Sy

BDau i xiy dung ning than meai

Narn 2017, HOBank 48 tai trg kink phi dé xby dung 15
cap nhictink thuong vai 56 tién 805 trigu dbog; hd tra ba
con nghio tal huyén Ky Anb (HS Tinh) ty 4408 nha oo sau
con bho 58 10; xhy dung 04 oy cbu cho huyen Cin Giuge
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ILang Anl, B&n canh do, nham giup bs ton cd ding lue
thaat ngheo, HOBank con tras tang 5 con bi gidng cho
nguiai dan tai huydn Cin Busc |Long Anl; b fro mus rdu
ba giéng cho 33 hd nghéa cda 02 huyan Nghia Hanh va
Tu Nghia [Quing Ngai

Bdu tw cho the hé tré Viet Nam

Tigp néi thanh cing cla cac mia gisl ruac, HDBank tep
tug ding hinh cong Gisi Co ves guic 18 thusng mén do
Lign doin Covoaa Viel Nem 18 chize. To cai ndi La Gisi Ca
vus quisc t& HOBHank, thuong hedu tri tud Viet Nam da
dure chisp canh wion x2 Irén lang o 1hE gigh vin nhng
car 1én nhu L& Duang Lidm, Bao Thign Hal Pham L&
Thaa Mouyen, Nguydn Thi Mai Hung...

Toandm 2017, HDBank dash niiéu 130 huyel cho ba mdn
borg da Futssl vai vai tré (& nha tal tro kim cuong cho
Gidi HDBank Futzal - Yo dich Oude gia, HDBank Futsal -
Cup Ouoe gia va Gidi Futsal Bang Nam A, Bang ca) 1am
VA cai tam coa mot doanh nghigp lan, HOBank mang
mudn gop s0c nubi duong the he clu thi trd 181 nang,
dong thay dua Futsal trd thanh gide bang da uy lin, hip
din, xing tam chiau lue wh qube 18

Tai tro Ban Un "Két ndi mién Tay™

MNam 2017, HDBank 1rd thanh nhi 180 tra chinh cho Ban
tin "KL nd rridn Tay ™ 1rén kénh YTVE Vil thal luong phat
seng 30 phot mai ngay, Ban lin 43 mang d&n nhang c3u
chiuyén this vl wé ménh 481 mign Tay, clng nhlfu théng tin
hid ich wd-chinh 1, guic t8, van baa, 1he thao che ddng
dao khan gid rang va ngodi nuec

Tai tro chuang trinh “Tién khéo, ién khan™

HDBank & nha déng 13 tro cho chuong trinh trd chal
truyln hink Tign khéo, Lédn khdn® trén kénh YTV3
Thideg quis viét phi Bikn kidn thire w8 nhong fign ich, sbn
pham, dich vy ngan hang, HDBank vé don vi sbn xubt
chuong trinh da thansh céng khi gop phén nang cao y thue
va thay @i hanh vi cha ngual dan; gidp phéng ngus cac
rih ro vl SO dung diog ten kg gus nhat "Tign khéa,
lign khim® da ind thanh chueng trinh quen thude, duge
niiéu khan gia quan tam dén xem.




Chuong trinh tai trd doanh nghlép via va nhd

Chupng trinh L tro deanh nghedp vis v nbd vay w0 co guan Hep e quéc 18 Nhat Ban LHEA] 44 bude qua ndm tha
09 Lai HDBank. 54 lugng khach hing doanh nghidp wis va nhd trén khdp eh nusc bidt dén chigng Trink va doanh 4d

gidi ngdn Weg manh qua cac ndm

Sib gy khiich hiing tham gia iy kil (nguad) | 21

4 T4 o 27 belils3

Doanh =& gidi ngdn iy k& (¥ déng) M

3 167 380 558 B31

Hau hét daanh nghbdp vita vh nhd i HOBank déu hudng deg chiong trink mar cdeh teh cue. Manam, HOBank ludn
i dung hél han mae duge giao & dag ing nhu cdu vay van cua khach hang,

Chuiong trinh két ndl Nosn hang - doanh nghigp nam 2017
Vi chuang trinh k&t ndi ngan hang - doanh nghiép nam
2017, HOBank da gidi ngan 500 ty cho cac Khach hiang
doanh nghidp tal Thanh phd Hé Chi Minh voi L1 subt cho
way ngdn han phd Bién Ta6,5%ndm, trung - dai han U
dal 1o BB - 10%/nam. HDBank tham gia day di che dot
ky k&l ngan hang - doanh nghigp do NHNN - Chi nhanh
Thanh phd H& Chi Minh 14 chue tridn khal voi théa chi
iy thit, lam that, ki vh gidi ngan dang caen ke, doanh
nghiép s dung viin dang higu qud, Két thoe nam 2017,
HOBank gl ngan tedn bd han mide nhy 84 ding ki

Truyén théng va thusng hiéuy

Sau gdn 30 ndm hinh thank v phat tridn, host déng
trupdn thang, quin by v phat irién thuong hbéu Llugn
dugc HOBank chia trang, nhdt i trong thas gaan % ndm
trd i day,

Mam 2017, HOBank tigp tue céomot ndm bing nd vé
hoat déng truyén thang trén coc kinh truc hép, glan
fiép wi cic hoat ding tai tra, suf kign.. Bing nbhang
phuong phap hién dal, ndm bdt xu hugng, xudt hign
dang thot didm.. ¢ac hoat ding truybn thdng cla
HOBank thu hut sy quan tam cia khach hang, dai tac
Iraing v ngodi i,

Cae chuong trinh Ui digm frang ndm co thd ké dén
nhi quang ba thuang higu, hoat déng thi irg &n tuang
tal APEC Vigl Nam 2017, 14n d3u tién tak trg cho Futsal;
Lan thip 7 18 e gial C# Vua quds 18 HOBank

Trong nam 2017, wai muc ey cham sdc khach hang
hidn hifu v thu hit khach hasg Hiém ning, HDBask 48
trién khai 141 chuong trink khuyén mai, cae hoal dang
[igp thi treye liép dén teng nham 8 tuong. tieng kb
WUE, Wng mign. dé phyc vy phat trién kinh doanh trén
toin h thing,

Chutang trinh Binh &n thi trudng nam 2017

Tham gia vii tu cach 1a (6 chie tin dung cung cdp vdn
val L sudt vu dai, HDBank tiép tue tridgn khai Chuang
trink Binh dn thi trdtng Thanh pha Ha Ghi Minh vai tdng
han e 1&n bén 500 by, Thea chugnag trinh, et khach
héng sy ngén han dé sin xull, du trd hing haa; doanh
nghigp tham gea chudi cung gng hang hed; deanh nghiép
vay frung v das han dié ddu i xdy dung co si vat chat,
nha mudmg, trang bral, diém ban. s& duae vay ¥oi Ll suit
U dai. Mam 2017, doanh <0 gidi ngan dat gan 100% han
e dé ra. HDBank Wy hbo da gap phan vio cdng tac bink
&n gid cea Uy ban nhan dan Thanh pha Ha Chi Mink, dem
Lo Lggi ehy thigt thits cha deanh nghiép v ngual héy dang,
e bigtla cong nhan, las dong nghda, nhing h gla dink
kinh B8 khd khan

Cac phugng coch tép can kbdch hang coa HOBank
ludn déi mai 1 hink thue dén cac kénh truyin thang,
Bac bigt, HDBank quan tem v vin digng cie dng dung
truydn thang trén nén tang ky thudt sd; quan tam dén
vigc phi-song, quan b thang b trén cée cang dang
mang k& haj [Facebaok, Yautube, Zako...|.

HOBarnk quin 1y hink dnh thuang hieu thes chudn ahin
dign thugng hidu ddng nhal (rén 240 digm khip cac
tinh thanh trong ci mide; cic didm dat bidn quang choe
thuong higu HOBank duge nghigén cuxudt hikn dng
bé tao nén hinh dnh thadng higu d& nha, §n tueng.

Thi truang von tanh

Wob mue tidd huong tay Ngas Hang Kanh trong tuong Lai,
nam 2017 1a nam thy hai HOBank cung 03 16 chice tin
dung khac tiép tuc tridn khal hop déng hep tac nhan dy
thiae wén 10 QUy phat tridn doanh nghldp nhé va via, B
tuong khach hang HDHank hiieng den S0 dung ngudn
win dy thae 10 Quy nay La daanh nghigp déi moi sang tao,
cang nghisp chid bign, ché tao vi cung cip nuse, guan Ly
wa xll by réc thial, nuoe thai.
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THONG TIN VE NGAN HANG

Ngan hang Thueng mal C& phdn Phat trida Thanh phd Hé Chi Minh ["Ngan hang”| 12 ngan hang thudng mai ¢
phan dugc thanh [ap tai nuoc Cdng hoa Xa hal Chi nghia Vigt Mam.

Mgan hang dusc thanh 130 va hoat dong thea Ouyst dinh 52 4T/0B-UB cia Uy ban Mhan d3n Thanh phd Ha Chi Minh
ngay 11thang 02 nam 1787 va Gidy phép =3 00019/NH-GF cua MHNN Viat Nam cap ngay B4 thang 046 nam 1992,

MNaan hang ducc thanh lap nhim thuo hién cac giao dich ngan hang bao gdm huy dang va nhan tién ool ngdn
Ran, trung han va dai kan b0 cac 16 chuc va cd nhang cha vay ngan han, trung han va dai han doi voi cac 6 chic
wa €2 nhan treén £o 54 binh chat vz kha nang ngudn vin cuz Ngan hang; thuc higncac gezo dich ngoal be; cacdich
wij 131 tr thuong mai quéc té; chigt khdu thudng phisu, trai phigu va cac gidy ta oo gia khac; cung cdp dich vu
thanh tedn ¥& cac dich vu ngan hang khac duoc NHMNMN Vist Mam cho phép

HOI DUMG QUAN THI
T2« thanh wign Hoi dédng Tuan tri cldz Mgan hang treng nam va vao ngay 1ap hao cao nay nhu sau-

Howa tén Chike vu Hgay bo nhiem/ tat bd nhiem

Ba Le Thi Bang Tam Chi tich Tai bd nhigm ngey 21 thang 04 nam 2017
Ba Mguyén Thi Phudng Thao Pho Thy tich thugng truc Tai bd nhigm ngay 21 thang D4 nam 2017
Ong Luu Bic Khanh Pho Chi tich Tal ba nhiem ngay 21 thang 04 nam 2017
Ong Mouyén Thaoh Ba Pha Chil tich B nhiem ngay 1 thang & nam 2017
Ong Mguyén Hou Dang Thanh vign Tai bd nhiem ngay 21 thang D4 nam 2017
Ong Chu Vigt Cudng Thanh vien Tai ba nhiem ngay 21 thang 04 nam 2017
B2 Mguydn Thi Tam Thanh vign Tl ba nhiem mgay 21 thang 04 nadm 2097
Ong Lim Pang Khoan Thanh vien Tal bd nhiem ngay 27 thang 04 nam 2017
Ong Ly ¥inh Juang Thanh vien déc lap B4 nhigm ngay 21 thang 04 nam 2017

BAN KIEM S0AT

Cac thanh ¥i@n Ban Kigm soat Ngan hang trong nam wa vae ngay 1ap baoe cao nay nhy sai:

Howa tén Ltk yu HMgay t2i bd nhigm

Ong Bao Duy Tudng Trudng ban Naoay 21 thang 04 nam 2017
Ba Nguysn Thi Phung Thanh vién Mgay 21 thang 04 nam 2017
Ba Nguyén Thi Tich Thanh vien Mgay 21 thang 04 nam 2017

BAN TOMG G1AM DOC, GIAM BOC TAI THINH YA KE TOAN TRUGNG

Thanh vién Ban Tdng Giam ddc, Giam déc Tai chinh va K& toan Truing cia Mgan hang trong nam va yao ngay
lap bao c30 nay nhu sau:

Ho wa tén Chube yu HNgay bé nhiem/tal ba nhigmy/tu nhiem
Ong Mgayén Hiu Bang Tdng Giam ddc Tzl bd nhigm ngey 22 thang 10 nédm 20715
Ba Mguyén Boan Duy Al Phio Téng Giam déc Bé& nhizm ngay 13 thang 08 nam 2007
Ong Pham Qudc Thanh Pho Tdng Giam ddc Tal bd nhiem ngay 11 thang 03 nam 2014
Ong Mguyén Mink Bdc Pha Téng Giam ddc Bé nhigm ngay 30 thang 12 nam 2013
Ong L& Thanh Tung Pha Téng Giam déc Bénhigm ngay 14 thang 0% nam 2009
Ong MguyEn Thanh Phugng Pho Téng Giam dac Bd nhiem ngay 22 thang 01 nam 2018
Ong Le Thanh Trung Fho Tang Giam dac Tal ba nhiém ngay 13 thang 02 nam 2074
Ong Tran Hoai Nam Pho Tdng Giam déc Tal bd nhiem ngay 27 thang 02 nam 2014
Ong Trdn Thai Hoa Pho Tdng Giam ddc Bd nhigm ngay 27 thang 05 nam 2013
0Ong Fham Thién Long Pha Téng Giam ddc Tu nhigm ngay 10 thang 01 nam 2018
Ong Pham Van Biu Giam déc Tal Chinh B4 nhiém ngay 14 thang 0% nam 2009

B3 Hi Bang Hoang Quyen Hé foan Trudng B nhigm ngay 07 thang 0T nam 201

Pk iy sl hatamg neevt 2EMTT Zm

MGLUOI BAI IEN THED PHAP LUAT

Moo dai dian theo phapluat cug Mgan hang trong nigm va vao noay |ap bao cao nay 13 ong Nguyén Hou Bang,
chuz danh Tang Giam doc,

KIEM TOAM YIEN
Cang ty TMHH Ernst & Young Vit Mam i3 cong ty kig@m toan cho Ngan hang v& cac cong ty con
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BAO CAO CUA BAN TONG GIAM DOC

Ban Tong Giam déc Mgan hang Thudng mai Co phidn Phat trién Thanh phé HE Chi Minh ["Ngan hang”] trinh bay
bao c30 nay va bio can tai chinh hap nhit cda Ngdn hang va cac cang fy con 1ai ngay 31 thang 12 nam 2017 va
cho nam tai chinh két that cung ngay.

TRACH MHIEM CUA BAN TONG GiAM DOC BOU WD BAD CAD TAI CHINH HOP MNHAT

Ban Tang Giam ddc Ngan hang chiu trach nhigm dém bao bas cac =l chinh hop nhat cda fing nam tai chinh
phan anh trung thic va hop Iy tinh hinh tai chinh hop nhat, két gua boat dong kinh deanh hop shat va tinh hinh
luu chugén ti&n b& hap nhal cia Ngan hang va cac cong by con trong ndm i chinh. Trong qua trinh |3p bao cao
tai chanh hdp nhat nay, Ban Tong Giam déc cdn phai:

lda chon cac chinh sach k& taan thich hop va ap dung cac chinh sach nay mot cach nhat guam;

tharc hién cac danh gid va udc tinh mot cach hop by va than treng;

néw ri cac chusn muc ké tozn ap dung cho Ngan hang va ca< cang ty con co duoc twan tha bay khang va:

t3t ca nhing =ai léch trang ¥&u so vai nhidng chuan muc ray da ddoc irinh bay va giai thich trong bao caa
tat chinh hop nhat;

l3p bao caotai chinh hop nhat trén cd 56 nguyen tdc hoat déng lien tuc trd truong hop kheng thé cho rang
Mgan hang v cac cang ty con 52 Hép tuc hoat déng.

Ban Téng Giam déc chiu trach nkigm dédm baa viec cac =8 sach k& toan thech hop duoe luw gid dé phan anh tinkh
hinh t2i chinh hap nhat cia Mgan hang va cac cong by con, vl muc do chink xac hap Ly, 1ai bat ky thoi diém nao
wa dam bdo rdng cac 54 s3ch k8 toan tuzn tha voi che do ke toan dugc ap dung. Ban Tdng Giam ddc cang chiu
trach nhiem ¢é viec guan Iy cac tai =an cia Mgan hang va cac cong by conva do dé phai thuc hign casc bien phap
thich hop dé ngan chan ¥a phat hign cac harh vi gian lan va nhing vi pham khac

Ban Tdng Giam: déc cam ket rang Mgan hang da tuan thi nhdng yeu cdw naw trén trong viec 1ap bao cae ia1 chinh
hop nhat kem thea.

CONG B0 CUA BAM TOMG THAM BOC
Theo ¥ kién cida Ban Tdng Giam déc Mgan hang, bao cao tal chinh hop nhat kem theo da phan anh trung thiic

w& hop by tinh hinh t2i chinh hop nhat cda Mgan hang va cac cong ty con vao ngay 31 thang 12 nam 2017, két gua

hoat dang kinh doanh hop nhat va tinh hinh luu chuyén Hén 18 hop nhdt che nam tai chinh ket thoc cung ngay
phiu hop woi cac Chudn mucc Ké toan Viet Nam, He théng ke toan cac t8 chuc tin dung Yiet Nam va cac quy dinh
phap Iy co 8n goan dén viec 15p va trinh bay bao ©3o tal chinh hop nhat

Thanh phé Hé Chi Minh, Viét Mam
Mgay 30 thang 3 nam 2018
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54 tham chidu: L0752873/ 19584 TEE-HN

BAO CAO KIEM TOAN DOC LAP

Kimh gui: Cae ch teng
Mgdn hang Thadng mai Co phin Phat tridn Thanh phé HE Ch) Mink

Chung toi ds kiém toan bao cao tai chinh hdp nhat kem theo oda Ngan hang Thudng mal Cd phin Phat trign
Thanh phd Bé Chi Mink | Ng2n hang™| va cac cong ty con dugc [3p ngay 30 thang 03 ndm 2018 va dudc trinh bay
tu trang 04 dén trang 77 bao gém bang can ddi ks tvan kdp nhdl tai ngay 21 thang 12 nam 2017, bao cao két gus
hoat dong kint doanh hop nhat v bao cao Luu chuyén 5én 18 hop nhat chao ndm tai chinh két thuc edng noay va
cac thuyst minh bao cas tai chinh hop nhat di kem.

Trach nhigm cia Ban Téng Giam dic Ngan hang

HBan Téng Giam dic Mgan hang chix trach nhigm vé vi2c Lap va trinh bay trung thuc va hop 1y bae cao 1ai chinh
hop nhadt cis Ngan hang va cac cong ty con theo cac Chodn muc K& toan Viel Mam, He thing ké toan cac td chae

tin dung Viét Nam w2 cac guy dinh phap ly co lién guan dén viéc lap ¥a trinh bay bao caa tal chinh hop nhat va-

chiu trach nhigm ¥& kiém soat noi b ma Ban Tang Giam dic Mgan hang xac dinh L cén thidt dé dam bao vigc
[8p w2 trinh bay bae cao tai chinh hop nhat khong ©o sai sat trong yéu do gian [3n haac nham Lin

Trach nhsam coa Kiem toan vien

Trach nhiém oba chdng tol 12 dua ra y kién vé bao cae tal chinh hop nhat dua trén ket gua cla cuéc kigm toan
Chung toi o3 tién hanh kigm toan theo cac Chudn muc Kidm toan Vigt Nam. Cac Chudn muc nay y&u cdu chung
8l tuan thd chudn muc va cic quy dinh vé dao dic nghé nghigp, 1ap ké hoach va thuc hién cudc kidm toan dé
dat dudc su dam bao hop Iy wé viec liéu bda cao tai chinh hog nkat cda Noan hang ¥a cac cong ty con co con s3i
sot trong yéu hay khang.

Cong viec kiém toan bao gdm thuc hign cac tha tuc nham thu th2p cac bang chdng kiém toan w8 cac =6 lidgu va
thuyel minh tren bao cie tai chinh hop nhat Cac th tuc kidm toan duoc lua chon dua trén xet doan coa kigm
toan wi2n, bas gém danh gia rii ro 0 =3 591 frong yéu trong bae cao tai chinh hop nhat do gian laa hoac nham
i2n. ¥hi thuc hien danh gia cac rli ro nay, kiém toan wien d& xem xet kiem soat nai bo cua Noan hang lign guan
dén viec lap va trinh bay bao cao tai chinh hop nhat trung thuc, hdp 1y nham thigt k& cac thi tuc kigm toan phu
hap wdi tinh hinh thuc 86, tuy nhién khéng nhdm muc dich déa ra § ki€n vé higu qua cia kiém seat nai b coa
Ngan hang va cac Cang ty can. Céng wiec kigm toan clng bae gém danh gia tmh thich hop cia cac chinh sach
k& toan duoc ap dung va tinh Rop ly cuacac udc tink ké tean cia Ban Téng Giam déc Mgan hang cong nh danb
gia viec trinh bay tdng the bao cao tai chinh hop nhat

Chung £0i tim tutng rang cac bang chung kigm toan ma chang t6i 43 thu thap duoc 1a ddy ¢ va thich hop dé lam
cd 54 cho y kigén kigm tean oda chung i

P iy i ey 2ENT ZDE"

¥ hign cus Kigm tEan vien

Theo iy kign cua chung 1o, bao cao tai chinh hop nhit da phan anh frung thuc va hop by, irén cac khia canb trong
yeu, linh hinh fai chinh hop nhat coa Ngan hang va cac Cong ty con tai ngay 31 thang 12 nam 2017, cung nhu kél
gua hoat deng kinh doanh hop nhat wa tinh hink lue chuysn tign te hop nhat cho nam 12 chimb k21 thuc cung
ngay, phi hop vl cae Chudn muc Ké toan Vigl Nam, He thdng k# toan cac (6 chue tin dung Vigt Mamva oo guy
dinh phap Iy co lien quan dén viéc [ap va trinh bay bao cao tal chinh hap nhat

Van dé khar

Bao caop tal chinh hop nhat cha Mgan hang va cac cong ty con cho nam tai chinh k&8 thie ngay 31 thang 12 nam
2015 43 duoc mat deanh nghiep kidgm toan khac kidm toan va dua ra y kién chap nhan tean phan d&ivoi bao cao
tai chinh hap nhat do vao ngay 31 thang 3 nam 2017

Cang ty TNHH Ernst & Young ¥iét Nam

mnmn
toan vién

S0 Giy CNEKHN kibm foan: 2400-2018-004-1 St Gidy CNEKHN kidm toan: 3221-2015-004-1

Thanh phé HE Chi Minh, Viét Nam
Ngay 30 thang 03 nam 2018
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Thisyst 56 cudi nam 56 d%u nam Theryst S8 cubi nam Sd ddu nam
minh Trigu ddng Triéu déng minh Trigu ddng Trien ddng

TAISAN NO PHAITRA
Tién mat va vang bac & 15114629 1.634.010 Cic khoan no Chinh phil va Ngan hang Nha nugc VistNam 19 156,253 177,635
Tilin ol Lok il Tk WIS i Vel Mam ! 1nsam SR Tién gifi va vay cac t6 chic tin dung khac 20 37.217.378 19.684.465
Wit habolchp vy Al chulc e dhomp i 21418 sl Tién gifl ciia cac td chie in dung khic 201 12.204 362 13621415
Tién g&li tai cac b chuc tin-dung khac 81 19.650.607 15.971.314 Vay cac té chic tin dung khac 207 24973018 L DE3750
Chowaycac td chic tin dung khac B2 2210.581 2.608.733 Tién gifi cua khach hang 2] 120537465 10329977
Ching khoan kinh doanh ¥ &.690.378 IEFIT Cac céng cu tai chinh phai sinh va cac khoan no tai - _— _—
Chiing khoan kinh doanh 4,593,398 400,000 shinhkbae = _
Dt phéng riii ro ching khoan Kinh daanh 12.000) 13.063) :f:'u:;"r: ik A b, £ sy 15 ehiire 2in oy 2 2527761 2,803,432
Cha vay khach hang 103.336.329 81.303.975 Phat hanh gidy to co gia bk} 2.793.000 11.027.014
‘Chowvay khach hang i 104 &%7.028 82228372 Cac khodn nd khac J.8TI 2% 3.309.784
Du phang rui ro cho vay khach hang 13 [1.160.679] 1#20.397) Ciac khoan L, pht phal tra 24.1 2695845 2.653.250
Haat déng mua nd iz 1875 5.489 Eac khodn phai tra va cong no khac 23 1177381 86538
Mua ng .49 BaRd TONG NO PHAI TRA 174.575.145 140.351.429
Du phang rii ro hoat dong mua nd [3.874] 3.2011
Chitng khoan diu tu £5.802.141 34.261.001 VON CHU 58 HOU
Chimg khoan ddu td 550 sang d€ ban P41 AT41T732 24 257353 Vén 11.852.162 .05 6B4
{Chimng khoan ddu tu gid dén ngay dao han 142 415847 11.020.813 Vén digule 9810000 8100 000
Du phong rui ro ching khoan daa tu &% |1.230.238] 11.027.073] Von d&u tu xéy dung co ban va @ 89
Gop vén, du tu dai han 378.237 384,408 s s3m 15f 240 o dinh
Bl tu d=i han khat £90.087 495,945 e i ST s
D phang gEm gia déu b dai han 15 [111.830] [111.53%) 5 phif g 2 2
Tai san cé dinh 1.526.617 1351960 Gde yuydutrn LLTee i
Tai sén cé dinh huu hinh 181 526,448 524 784 Lai nhuan chua phan phéi 1769.506 TLT0LT
Mguyen gia tai sanod dinh 1.078.472 1003485 Lai ich ¢ déng khang kiém soat 683,550 575.630
Hao mén tai san cb dinh {552:024] |&7B.5017) T _— e ==
Tai =3n 8 dinh v hinh 18.2 1.000.149 BZ4574
By G bk 2 i i 1181235 987948 :ﬂ:ﬁtﬁ“ﬂh;“mf':;:ﬁ:i':g‘“:ﬁ"u“ VALOVICH 189.334.271 150,294,272
Hao man t3i sén od dinh |181.044] |1a0372
B4t diing san diu tu 17 45.769 Ba.381
Nguwyen gia bat dong san dau 46 037 BE.Te3
Hag mon: bat dong san diu tu [268) |z84)
Tai san Cé khac 8.255.852 A96.6TL
Cae khoan phi thy 181 3.423.447 5 290,387
Cae khaan a0, phi phiithis 18.2 3.418.359 3113887
Tai sdn thué THDM hodn Lai 52 21234 730
Tai s3n Co khac 183 1.455,489 1.510.547
Trong da: Lei the thudng mai 5 33874 37377
Du phang rii ro che cac $ai san 18.4 [&0.8R1) [35.458]
Canti bang khac

TONG TAI SAN 187.334.2M 190.294.272
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CAC CHI TIEU NGOAI BANG CAN B0l KE TOAN HOP NHAT BAO CAO KET QUA HOAT DONG KINH DOANH HOP NHAT
Thuyét Mam nay Nam trusc
minh Trieu ddng Trieu ding

Thuryst 58 cudi nam 54 ddu nam

i Tricax g s Thi rihiap bai va cac khaan thu nhap teong tu i 14950081 11321302
Chi ph 131 wa cac khoan chi phi fudng tu 2% 186117811 |6.4&3.223]
Bao lanh vay vin 2.032 7562 Thu nhip Lai thudn £.347.300 £.678.080
Cam két giao dich hoi doai 41784910 35,659,948 Thu nhap 30 hoat dong dich vo 268640 167320
B 3880.370 29472 534 Chi phi hoat dong dich v 72207} {4%.094]
- Cam ket ban ngoaite J16E76] 1.288,27) 01 ey M howt A Fon g % e i
Lai thudn tir hoat déng kinh deanh ngoai héi n 157.437 205284
- Cam két giao dich hoan ddi ILTIT7% 31539141 L Hhasdin i masa b chirig ichdn ki doanh 1 5708 82501
Cam k| krang nghiep wu thu tin dung 1073114 1.0£4.948 Lai thudn ti mua ban ching khoan déu tu 13 LBLBYS 151.159
Bao lanh khac 3391167 2592745 Thu nhap iu hoat dong khac 277104 LR
Ting cing Lo L§.239.2793 39.3119.523 Chi phs haal dong khac 28939 [28.428]
Lai thudn tu hoat déng khac 3L 270,765 166691
Thu nhap td gop vén, mua ob phan a5 Li.am 12.285
TONG THU NHAP HOAT BONG 7.505.819 5.418.226
Chi phi che nhan vien |2.003.352) [L&s7 20]
Chi pht khdu khao 108 847) [M&.835|
Mguri W?Hjl-_ Chi pht haat dong khac 11564 478 16929471
TONG CHI PHI HOAT BONG 36 1L.072.27T) 13.276.98E1
M/ ;ﬂr::::;::u:t::::; déng kinh deanh trugc chi phi 1431502 2161.238
Chi phi du phong rid ro tin dung 13 [OVE.TeD] [¥93.805]
TONG LOI NHUAN TRUOC THUE 2.416.782 1147.633
Bff%'g%ﬁﬁwm Chi phi thué thu nhap doanh nahisp hien hanh 751 {445 302 226 810
Thué thu nhap doanh nghigp hoan =i 252 1727 |6.3251
Tang chi phi thué thu nhap doanh nghiép 1462.375) 1233.135]
Thanh phd H Chi Minh, Vit Mam LOI NHUAN SAU THUE 1.954.407 TIL.478
n bt s e Fhan o 1744 487 738,132
Cac of dong 8 hitu cd phin phd thang cia Ngan hang . =
Cd dong khéng kiém saat 261 207320 175,364

Lai co ban trén cé phigu [déng/cé phisu) 27 1.966 833

Ngueéri pT e Mourési Ki

h_—

Ba Hé Bang Hoang Quyén Ong Pham Vian Bau
K& toan Trdng Giam abc Tai chinh

Thanh phé H Chi Minh, Viét Nam
Mgay 30 thang 03 nam 2018
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT

LUU CHUYEN TIEN TU HOAT BONG KINH DOANH
Thi nhap L& va cac khoan thu nhap tveng te nhan dugc
Chi phi |30 w2 c2c chi phi iong e da tra

Thu nhap td koat dang dich vu nhan dugc

Chénh lach =6 tign thuc the ki hoat deng kinh doanh
chung khoan, vang bac, ngoaité

Thi mhip khac

Tién thu cac khodn nd ds dooc =0 fy soa, b dip bang
ngudn du phang rii o

Tign chi tra cho nhan vien wa hoat dang guan ly, céng vu
Tién thug tha nhap thilc ndp trong nam

Luw chuyén tidén thudn td hoat dong kinh doanh trude
nhiing thay ddi v& tai san va vin luu ddng

Mhirng thay d&i vé tai san hoat ding

[Tangl/giam c2c khean tén gui va cho vay cac b chue tin
dung khac

Tang cac khaan v& kinhk doanh chung khoan

Giam gac cong cu tai chinh phat sinh va cac & =an tal
chinh khac

Tang cac khaén chovay khach hang

Fam ngudn dd phang dé b dap 1on that cac khedn tin
dung, ching khoan, dau tu dai han

Giam khac v Lai san hoat déang

Mhirng thay déi vé& no phai tra hoat déng

Giam cac khodn nd Chinh phid wa NHNMN

Tang cac khoan fién g, tidn vay cac td chuc tin dung
Tang tién gl cia khach hang [bao gdm ca Khao bac
Nha muoc)

Tang vin tai tro, wy thac ddu tu, cho vay ma té chuc kin
dung chiu roi ro

{Giaml/tang phat hanh gsdy to co gia

Tang cac cong cu t3i chinh phal sinh va cac khoan ng
tai chinh khac

Tang khac vé no phai tra hoat dang

Chit tu cac guy cua td chuc bin dung

Luu chuyén tién thudn [su dung vaol/t heat ding
kinh deanh

Thuryét S8 cudi nam Sa diu nam
minh Trigu ddng Triew ddng
15.053.877 10.324. 704

iB.378.071] [5.924 370}

174592 109.474

404363 ££9.155

B6 BT 57.593

3% 171947 87342
{3 947.519] [3.066362)

73 |47a 742 |208.178]
3.252.287 2.051.338

[3T.613.488] [35.478.503]

[1oa.0o0] 2243510

[16:354 3251 [13:048.241

40772 39044

[22272:094] [25.:645.527)

|540.470] l604, 7200

1420431 1.556. 481

23974222 39.815.673

[21.382] |2.310.8688)

17532713 f3.08%734

17.237.4%8 2B8.757.052

84,309 20869

[1.234.014) 70.014

X 9326

378.498 179,878

{3.6001 [534)

[386.9771 £.388.108
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LUU CHUYEN TIEN TU HOAT BONG BAU TU
Mua sam tal san cd dinh

Tién thu W thanh ly; nhuong ban 13 s3n cddinh
Mua sam bat dong s&n déu tu

Tiém thu b Ban, thanh ly bat dong san ddu tu
Tién chi tu thanh ly, nhuong ban TSCE

Tién thu daw Wy, gop van ¥ao cac don ¥l khac

Tién thu ¢ tuc va Loi nhuan duoc chia to cac khoan
ddw tu, gop vdn dai han

Luu chuyén tién thudn tu/lsi dung vaol heat déng
didu tw

LUU CHUYEN TIEN TU HOAT BONG TAI CHINH

Tién thu U t3ng von oo phan 1 gop von vaihoac phat
hanh cd phigu

Tegn thu tU phat hanh giay o-co gia dai han co di diéu
kign tinh vao von W oo va cac khodn idn vay dai han khac
Tién chi tharh todn gidy to co gia dai han oo da difdu kien
tinh vae wan tU ca va cac khodn von vay dai han khac

£ tijc tra cho od déng

Luu chuyén tién thudn t hoat déng tai chinh
Luu chuyén tién thudn trong nam

Tién va cac khoan tuong dudng tién ddu nam
Tién va cac khoan tudng duong tién cudi ndm

211
Theryet S8 cubi nam Sd ddu nam
minh Trigu ddng Trien ddng
16 {22 215] 1272.208|
11240 Ir134
- [276%
56586 Béb2
12.527 B3.072
£3.861 12.285
102015 1151.824]
1084654 -
- 4.DED.00G
- |970 0001
4.3 150.000) jeoe.7a7l
2.85B.E54 2.300.013
2.583.6%4 B.538.277
22.605.35% 14.06%.062
a7 25.18%.053 22.405.359

/
f
Ngudn lgp: v Nguréri
A'L/-f .
Ba Hb Bang Hoang Quyén Ong Pham Van Dlu
K todn Trurdng Giam dbe Tai chinh

Thanh phé HS Chi Minh, Viét Nam
Hgay 30 thang 03 nam 2018
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THUYET MINH BAO CAO TAI CHINH HOP NHAT

BAC DIEM HOAT BONG CUA NGAN HANG

MNgan hang Thuong mai T4 phan Phat brién Thanh phé H& Chi Minh ["Ngan hang™} la ngén hang thuang
maicd phin dugc thanh 1ap tal nioc Cong hoa K& hai Chinghia Viet Nam.

Thanh tap v Hesl déng

Ngan hang duoc thanh lap va hoat déng theo Quydt dinh =0 47/00-UB cda Uy ban Nhan dan Thanh phd
Hd Chi Minh ngay 11 thang 02 nam 1989 va Gidy phép =6 00017/NH-GP cia NHNM Viel Mam ca3p ngay 06
thang Db nam 1552

Mgan hang dudc thanh Lap nham thuc hlen cac gizo dich ngan hang bad gdm huy dang va nhan tign g
ngan han, trung hian va dai han t cac ba chac va ca nhan: cha vay ngan han, trung han va dai han déi woi
cac 1 chilc v@ o3 nhan tran o 50 tinh chit va kha niéng ngudn win cia Noan hang; thuc hien cac gian
dich ngeai 18, cac dich wu tat tro thiong mai qudc €, chigt khau thirgng phidu, trai phidu va cac gidy to
coga khae, cung cap dich wu thanh toan va cac dich wu ngan hang khac duoc MHMNM Vit Mam cho phep,

Vin dide Lé
Séydn digu |& tai ngay 31 thang 12 nam 2017 12 9.810 ty VNO [ngay 31 thang 12 nam 2074: 8,100 ty VND|
Hang lum haat dényg

Mgan hang o tru s& chinh dat tai toa nha HD Tower, =d 23 Bis dusng Nguyén Thi Minh Khai, Quan 1,
Thanh pha Hé Chi Minh, Vao ngay 31 thang 12 nam 2017, Ngan hang ca mat [1] Hol sa chinh, mot [1) van
phong dai dign kb vuc mién 3o, nam muoi by [57] chinkanh, met tram 1am mat [181] phong glac dich
tai cac tinh va thanh phd trén cd nudc

Cany ty con

Tai ngay 31 thang 12 nam 2017, Mgan hang co ha: (02} cong ty con nhu sau:

Cang ty TNHH Mat thanh vien 3&02ITEELA ngay 13 thang DT Tuam by tai 100 %
Quan ly Mova Khai thac Tai san - nadm 2010 do 50 Ké hoach ¥a Bau | san
Mgan hang Thuong mai Cb phan tu tinh Béng Mai cap, duac digu

Phat trién Thanh phg Ha Chi Minh | chink lan tho sau |08 vao ngay 13

thang 01 nam 2015

Ceng ty Tai chinh TNHH HD
SAISON |[THD SAISON], ten goi
trudc day la Cang ty Tai chink
THHH Mat thanh vien Ngan hang
Thugng mai C& phan Phat trién
Thanh phd Ha Chi Minh

0304790133 do 540 Ké hoachva
B&u tu Thanh pha Hé Chi Minh cdg
ngay 13 thang 07 nam 2007, Juoc
i chinh 1dn thu muogi ba (13 vac
ngay 07 thang 02 nam 2018

Tai chinhif
Mgan hang

50%

Mhin visn

Tdng =6 can b4 cang nhan vien cla Ngan hang va cac cang ty convae 31 thang 12 nam 2017 15 13.728

ngudi [tai ngay 31 thang 12 nam 2014 11,502 ngus).

KYRETDAN VA DOMN VI TIEN TE SU BUNG TRONG XE TDAN
Ky k& toan

Ky k& to3n ndm cda Mgan hang ap durg cho vigc Bp bao cae 1&i chinh hap nkat bat ddu vao ngay 01
thang 01 va keét thuc vao noay 31 thang 12

Ban vi ién L8 51 dunyg irenyg kS toar

Bidin witién 1€ sa dung trong cong 12c 1ap bae cao tal chinh hiop nhatl cda Ngan hangva cac Cong by con la
déng ¥iét Mam |"VND"]. Che muc dich trinh bay bao cao tai chink hop rhat {ai ngay 31 thang 12 nam 2017
nay, cac =6 ligw dugc Lam tron dén hang trieg va tninh bay theo don wi triew déng Viét Mam ["trieg déng™]
Viac trinh bay nay khang &nh hudng dén nhin nhin cls ngudi doc Bao cao tal chinh wé linh hink {3i chinh
hopnhat, ket gus hoat dong knh doanh hdp nhdt cung nha tink hinh ke chuyéntién e hopnhat.

CHUAN MUC YA HE THOMNG KE TOAN AP DUNG
Tuwdn Bd 1udn thu

Ban Tdng Giam-ddc Mgan hang khang dmh bao cac 13 chinh hop nhal dinh kem dugc tap phu hop v cac
Chudn muc Ké toan ¥igt Mam va He thing k& toan cac 1§ chuc tin dung Vigl Nam va cac quy dinh phap
Ly co lien guan dén widc 1ap va trinh bay bao cao 1al chinh hop nhat.

Co st Lap bae rae tal ohinh

Bao cac tal chinh hop nhat cua Mgan hang va. cac cong ty con dudc iap phu hop voi He thong ke toan
cac 18 chue tin dung Yigt Nam thee Duydl dinh s6 £THZ2004/30-NHNN ngay I7 thang T4 ngm 2004 va
Theng fu =6 10/Z014/TT-NHNN ngay 20 thang 03 mam 2014 ba-sung,-=da dai Duyét dinh =4 4792004/
DE-NHNN; Oiyét dinh sd 14/2007/08-NHNN ngay 18 thang D& nam 2007, Theng tu sb L5/2008/TT-
NHNN sia déi, bd sung mol sd didu khoan cia Ché do bao cao 13i chinh $6i voi cac 18 chdc tin dungban
hanh kem theo Quyét dinh =4 14/2007/0D-NHNN cus NHNN ¥igi Nam va He théng Chuan muc Ké toan
Vigt Mam do Ba Tai chinh ban hanh bao gdm:

*  Duyetdink s 1692001/0D-BTC ngay 31 thang 12 nam 2007 vé viec ban hanh va cong ba 04 Chuan
muc K& toan Viet Nam [dat 01);

*  Ouyét dink s 165/2002/Q0-BTC ngay 31 thang 12 ném 2002 w& wigc ban hanh va cong bé 08 Chuan
muc K toan Viet Nam [dat 02);

= Ouyél dinh 56 234/2003/08-8TC ngay 30 thang 12 nam 2003 vé viec ban hanh va cong b6 D& Chusn
muc K& toan Viet Nam [dat 03]

= [Ouyét dinh 56 12/2005/08-BTC ngay 15 thang 02 nam 2005 vé viec ban hanh va cong ba 06 Chudn
muc K& toan Viet Nam [dat 04); va

= Ouyét dinh 56 100/2003,/QB-BTC ngay 2B thang 12 nam Z003 vé viéc ban hanhva cong bé 04 Chuan
muc Ké toan Viet Nam [dot 05].

Theo do, bao 80 133 chinh hop nhat duoc trinh bay kem theo va wiec sd dung bao cao nay khong dank
chio cac ddi tueng khong dusc cung cap cac thong tin vé cac thi tec va nguyen tac va thong 18 ké toan ta
¥igt Nam va hon nifa khang dudc cha dinh trinh bay tinh hinh tai chinh, kst gua hoat dang kink doanh va
luu chuyen tiém b8 thee cac nguyen tac va thong 18 K8 toan dusc chip nhan réng rai 9 cac nudc va lanh
thé khac ngeal Vigt Nam.

Cac khoan muc khang dudc trinh bay trén bao cao tai chinh hop nhat nay theo Guyét dinh =4 16/2007708-
NHNN ngay 18 thang 04 nam 2007 va Thong tu 58 872014/ TT-NHNN nosy 31 thang 12 nam Z016 vé ché
dd bao cao taichinh dii woi cac i chuic tin dung do NHNN ban hanh 15 cac khogn muc khong oo 56 du.
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CHUAN MUT VA HE THONG KE TOAN AP DUNG (15p thay
Ca =a L3p ks cas Ta: chanh hop nhii

Bag cao tai chinh hop nhat bao gdm cac bao cao 12 chinh c4s Mgan hang me ¥3 bao cao tai chinh coa
caccong ty con cho nam ta chinh ket thuc ngsy 31 thang 12 nam 2017, Bao cao tal chinh oia Ngan hang
¥a cac cong ty con si dung dé hop nhat dugc 1ap cho cung mat ndm Lai chinh va duoc ap dung cac chinh
=zach ke toan medt cach théng nhal

Cac cong ty con dude hap nhét toan b ke U ngay mos, La ngay Mgan hang ndm quyén kidm soal cac
cong by con va tiép tuc dudge hop nhat che dén ngay Moan hang cham dut guydn kigém =oat ddi vai cac
cong ty con.

5& du cac t3i khodn tren bang can ddi ke tnan gida cac don vi trong cung Tap doan, cac khodn thu nhap va
chi phi, t2c khoan L& hodc [ noi be chua thu hign ghat sinh tu céc giga dich nay dudc loai trd hoan oan

Lot ich tua cac od dong khong kigm soat 1a phan Lo ich trong 131, hoac 16, va trong tai 5an thusn cua
cong ty con khang duds nam gid bdl Ngan hang va duac trinh bay rieng bigt fran bao cao k2 gua hoat
dang kinh doanh hap nhit va dude trinh bay rigng bigt voi phin vin cha sd hiu cia cac cf dong cda cong
ty me trong phin vin chu.sd hiu trén bang can ddi ke toan hopnhat

CZe¢ co 58 danh gia vi £3c Uyt tink kf todn 3p dung

Wiéz trink bay baa oo b3 chinh hop nhat yéu ciu Ban Tong Giam dic phai thic hign cac dde tinh va gia
dinh anh hugng dén 248 ligw bao cao cda taksan, ng phaitra cong nhy viec trinh bay caccang no tiém an
Cac doc tinh va gid dinh nay cung anh hudng dén thu nhag, chi phiva két qua sd lléu du phang. Cac dac
tinh nay dugc lap dua tren cac gld dinh ve mot s yéu 13 wdi cac muc do khac nhau v& chi quan va tinh
khang chic chan Do way, cac két qua thue € co the khac vl cac udc hinh dan dén viec didy chinh cac
khodan muc of lign guan sau nay,

T TAT CAC CHINH SACH KE TOAN CHU YEU
Cac thay déi treng chinh sach kd tean va thuyét minh

Tz« chinh sach k& toan Ngan hang =i dung d2 3p bac cdo t3i chinh hop nhit dudc ap dung nhat quan
woi cac chink sach da duec sd dung dé [ap bao cap tai chinh hop nhat cha ram (ai chinh két thuc ngay
31 thang 11 ndm 2016, ngoai tru cac thay déi v& chinh sach ké toan va phuong thic trimnh bay bao cao tai
chink hop nhat ligm guan dén cat nghidp vu saw

Nghi dinh =8 93/2017/NB-CF vé ché de tai chinh dbi vai t6 chde tin dung. chi nhanh ngan hang nudc
nigoai va giam sat t2i chenh, danb gia huew gua dau tu ven Mha nodc t2 ba chuc tin dung do Mha nudc ndém
gill 100% won didu (2 va to chac tin dung oo van Nha nude.

MNgay 07 thang 08 nam 2017, Chenh phiz d2 ban hanh Mohi dinh 58 93/2017/NB-CP ["Nghi dinh 9371 vé
ché da tzi chenh d6i vai th chifc tin dung, chi nhanh ng2n hang nudc nooal va gam sat tai chink, danh gid
higu qua dau tu vén Nha nddc tal td chde tin dung do Nha nuoc nam gid 100% vdo diéu L& ¥§ td chuc tin
dung cowin Mha nudc

Nghi dinh 73 thay the cho Nghi dinh = 57/2012/NB-CP ngay 20 thang 07 nam 2012 cia Chinh phi, vaco
hid lurc tU ngay 25 thang 0F nam 2017, bru guy dinh vé danh gia hiéu gua déu tu vin Nha nuidc ta: deanh
nghiép [z td chiic tin dung <4 phan do Mha nudc ndm gid trén 30% von didu 1

MNghij dints 73 =ila dos, bd sung cac quy dinh v& dam bae an toan vén, daanh thu, chi phi, déng tién hach
tean va trinh tu phan phdéi l2l nhuén ssu thud the rhap doank nghiep.
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TOM TAT CAC CHINH SACH KE TOAN CHLU YEU [tiep 1f
Cac thay ddi trong chinh sach ké tean va ihuydi minh [Gép thea

Thong 1u sd IR 2014/ TT-MHNN guy dinhvE hoat dong chovay cia 16 chuc tin dung, chi nhanh ngan hang
nuoc ngoal ddi voi khach hang

MNgay 30 thang 12 nam 2016, NHNN da ban hanh Thong 1w =6 39/2004/TT-NHNN thong gua guy dinh vé
hoat dong cha vay cua td chuc tin dung, chi nhanh ngan hang nuoc ngoad d&i you khach hang. Théng
nay co higu luc i ngay 15 thang 03 nam 2017

Cac chinh sach ké toan da ban hanh nhung chida oo hida Lo

Noay 29 thang 12 nam 2017, NHNN ban hanh Thang te 55 2272017 TT-WHNN sUa dd, bo sung mot 56
didu cia He thing tai khodn ke loan cac 18 chuc tin dung ban hanh kem thee Quyst dinh sé 47972004/
OB-NHNN ngay 29 thang D4 nam 2004 va Cha dé bao caa tai chinh doi voi cac 18 chisc tin dung ban hank
kem thea Quyét dinh 54 16/2D07/08-NHNN ngay 18 thang D4 nam 2007 cua Thong doc NHNN Viei Nam
| " Thing w 227|.

Cac thaydoe chinh coa Thong tu 22 bao gom:

= Siaddi, bé sung cac hueng @an vé hach toan cac nghigp vu ién guan dén ngoai té va vang:

# Sua doi mot sd 1at khoan trong He théng tai khean ke toan cac tochoc in dung;

» Sia daoi cac hugng d3n hach foan mal sé i khodn trong Hé thang tai khodn ké 1oan c3c 18 chidc bin
dung;va

= Sita ddi, bo sung mat 6 quy dinh vé Che do bao cac fai chinh d6i woi cac t6 chuc tin dung

Thang td 22 co higu LUt thi hanh ke LU ngay 01 thang 04 nam 2018,

Tifin vz car khedn tuong dudnmg tidn

Tién va cac khodn tugng dudng tién bao gdm tién mat, vang Eén gli NHNN, cac khoan tign gii thanh toan
va tén gifi tal cac 18 chiic tin dung khac co thai gian dao han khiong gua ba thang ké fu ngay gdi, chung
khoan co thot Han thu hoi hodc déo han khibng gua ba thang ké 10 mgay mua, co kha néng chuyén ddi dé
dang thanh mot luong tidn sac dinh va khong co nhiéu i re trong chuyen dii thash tign,

Tifin gui tal va che vy cac W chie tm dung khaz

Tién gl tal va cho vay cac t8 chuc tin dung khac dugc trinh bay theo sd du na goc tai thei diém ket thoc
nam tai chinh.

Viec phan loai rin re tin dung doi voi cac khoan tién gl va cho vay cac 16 chuc indung khec va trich tap du
phing tudng ung fude thue hién thea guy dinb t3i Thang tu D2/2013TT-NHNN do NHNN ban hanh ngay
21 thang 01 nam 2013 quy dinh v& wiéc phan loai cac tai san oo, madc trich, phaong phap trich lap du phong
rii ro va viec su dung du phong dé xd by rid ro trong hoat dong cda cac td chuc tn dung va chi nhaph ngan
hang nudc ngoai | Thang t 027 va Thing bu 03 2074/ TT-NHNN do NHNN ban hanh ngay 18 thang 03 nam
2074 vé wibc s0a dod va b sung mot =6 didu cda Thong tu 02 | Thong tu 0F L

Thieo do, Ng&n hang va cac cong by con trich 1ap du phang cu thé cho cac khoan fidgn g [tru tign giii thank
toan] wa chovay cac b chae tin dung Khac theo phudgng phap néu tal Thuyst minh £3,

Theo Thang tu 032, Mgan hang va cac coéng ty con khéng cdn phai trich 3p du phong chung d& woi &
khodn tén gui tai va cho vay cac 16 chuc bm dung khac,
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TOM TAT CAC CHINM SACH KE TOAM CHU YEU
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Cac khoan no mus v& dudc ghi nhan thea =6 1én da thanh foan dé mua nova dudc phan loai vae nhom
comuc da rid ro khang thap hon nham ma khoan no do da duoc phan loal trugc khi muz, Néu thu duoc
tién (2 oos khodn nd bao gbm ca fién L3 1 trude khi Mgan hang mia kKhoan nd do, Nogan hang phaj ghi
rhan s Bén [&i theo nguyen tAc: [il ghi gidm gia tri oda kbodn mua nd 55 tién 131 trude khi mua; fill ghi
nhan L& thu nhap =4 tién |31 cia ky sau khi Nogan hang mua no

Moan hang thuc hien phan losi nd wa tnich lap du pheng ru ro cac khodn mas ng theo guy dinh cia phap
luat v trich lap va s0 dung du phang dé xi Iy ris re duac trinh bay tai Thuyst minh 4.7

Cac khoan cho vey khach hang duot cong bd va trink bay theo 54 du na gdc tai thai diém két thuc nam
tat chinh

Cac khoan cho vay ngan han & céc khoan co thoi han cho vay duoi 01 nam tnb (0 ngay gial ngan. Cac
khean chao vay trung han co that han cha vay 10 01 nam dén 05 nam tinh b0 noay gidi ngan, Cac khoan
cha vay dai han co thai han cho vay trén 03 nam tinh LU ngay gidi ngan

Vi2c phan loat no w3 |5p du phang rol re tin dung duoc thuc heen thes Thang tu 02 va Theng td 09 nhy
trinh bay trong Thuoydt mink 4.7

Phin loas nd wa mee trich, |

rio che tlifn gui va che way cac td chu

Lim duna kba cha vay khach hang va uy

IE=ac odp b 2ang

Vidc phan boai ng cho cac khoan tién gt va cho vay cac b3 chidc tin dung khac, mua va Oy thac mus trai
phiéu doanh nghiép chata niem yét, che vay khach hang va dy thac cap hindung fgoi chang §a “cac khoan
nd”| duge thuc hign theo phuong phap dinh ludng desc quy dinh taf Bigu 10 coa Thang tu 02

O phoang cu the tarngay 31 thang 12 nam 2007 dudc xac dinh bang du md saw khi tru 0 gia i tai san baa
dam da dusc khadu trd nhan voi by (& du phong thes phian [oai nhom nd tal ngay 30 thang 11 nam 2017,
Ty L& du phong cu thé ddivoi ting nhom na cu thé ahy sau:

Ty L& du phing

Mhom nd Dien giai
9 i the

1 Mo di theu |2} No trong han va dugc danh giz la co kha nang thu hdi day di ca 0%

chuda nd gic va Lai dung han; hodc

|b} Na gua han duet 10 ngay va dudc danh gia la co kha nang thu héi
didy did ng goc va Lai bi gua han va thu hai ddy di ng goc va (&
con 12l dung thaoi han

TOM TAT CAC CHINH SACH KE TOAN CHU YEU

Pha

Lin dung kiae, mus vé uy thae muoa ral phidu de

thae cip Lin d

va muc irich, phuong phap trch lés

[

Nd cén [al Mo gua han td 10 neay dén 70 ngay; hoac %
chuy [} Mo diéa chinh ky han tra no 1an dau

N duo lal Mg gua han ta 71 ngay dén 180 ngay; hoac 20%
thew chudn [bf Mo gia han nd tan déu; hosc
le] Mo dugc miEn hosc giam L3 do khach hang khong da kha nang
tra [ai day di theo hop déng tm dung; hoac
[d} N thusr mot trong cac triong hop sau day chua thu hés C
trong thal gean dudl 30 ngay k& ta ngay co quyEt dinh Hhu hdi:
= Khoan ng vi gham quy dinh tal cac khoan 1,3, &, 5, 6 Bigu 124
Luat cac té chaic tin-dung; hoac
= Khoan na vi pham quy dinh tai cac khoan 1, 2, 3, 4 Bigu 127 Luat
cac b chuc tin dung; hoac
= Khoan ng vi pham quy dinh tal cac khoan 1, 2, 5 Bigu 128 Luad
£ac i chuc tin-dung
le] Mo trong thei han thu hdi hea két lusn thanh tra
No nghi ngd | [a} Nagua han tu 181 ngay dén 350 noay; hosc %
[b} Mg oo caw Lai thai han trd no lEn ddu gus han dugi 90 rgsy theo
thoi han tra nd dugc oo céu Lal [an ddu; hodc
[c] Noco céu laithaihan ira ng 1én tha hai; hoac {d] Khoan no guy
dinh tai digm
[d} cia no'Nhom 3 chua fhw hi dudc Lrong thoi gian 10 35 ngay dén
40 ngay k& tu nody cd quyst dinh the hik hoac
[2] Na phai thu héi theo ket luan thanh tra nhung qua thoi han thu hii
thea kit luan thanh tra dén &0 noay ma w&n chua thu hii dudc
Noco [al Naqua han trén 260 ngay; hoac 100%
kha nang [b} No co c&u lai thai han tra ng ldn dau qua han tu 70 ngay ird len
mit vin theo thai han tra no dudc cocdu lai 15n dau; hoac
[c] Md oo céu lad thai han tra ng B&n tha hai va gua han theo tha han
tra nd dudc oo cdu Lai [3n thy hat; hoac
[d} Mo cocsu lai thai han tra ng idn thu ba tro lén, ké ca chua bi qua
han hoac da gua han; hoac
[e] Khoan nd quy dinh tai digm ciang Nham 3 chua tho hai dudc
trong thoigian tren 60 nogay ke W0 ngay co guyét dinh thu hak; hosc
[ff Mo phai thu hoj theo két luan thanh tra nhung gua thoi han thu
ki theo két luan thanh tra trén 40 ngay ma vén chua thu héi
dudc; hoac
lal Nacia khach hang a 46 chuc tin dung duoc NHNN cong ba dat
w0 tinh trang kid¢m soat dac bigt, heac chi nhanh ngan hang
nudc ngoat bi phong toa vin va tai san
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Phan fas ng va muc trich, phuong phap trich lag du phong rur ro che bén gui va cha vay cac 10 chux
tin dung khac, mus va uy thas mus tra phifiu desnh nghiép chua nidgm yEL, che vay kkach kang va uy
thiae ca3p tin dung 1S thaol

Truong hap mét khach hang co nhidu hon mot khoan ng vei Ngan hang va cac Céng ty con ma cd bat ky
khodn nd nao bi chuyén =sng nhdm nd roi re cae hon thi Ngan hang va cac Cong by can phaa loai cac
khoan na con [2i oba khach hang do vao nham na rii ro cag hdn bdong ung voi moc dé rdi ro

Trudng hog nd cda khach hang dudc phan loai vas nhom na co muc da rai re thap han nhem nd thea
danh sach do CIC cung tap. Mogan hang v cac Coang ty con phal digu chink ket gua phan loai na thea

nham noduge CIC cung cdp. Co 5¢ xac dinh gia triva ma trikhdu brd cia ting loai tai san'b3o dam daoc
guy dinh trong Thang tu 02,

D phong chung tai ngay 31 thang 12 nam 20717 cikng duoc [ap voi moc bang ©,75% tdng sd du tai ngay
3T thang 11 nam 2017 cia cac khedn nd tri cac khoan tidn gl va cho vay cac ta chuc Hin dung khac va
cac khoan no dudc phan loai vaa nham no ca khz néng mdtwin

Ban na cho Cang ty Buan 1y ta =an cua cac th chete tin dung Viét Mam ["YAMC™]

Mgan hang thuc hign ban no cho VAME theo gia bri ghi =0 theo Nghi dinh s6 53/2013/NB-CP.ca higu

lukc tu ngay 0F thang 07 nam 2013 w& “Thanh lap, té chic va hoat dang cia Cong ty Quan |y talsan cla

cac té chuc tin dung Yiak Mam™, Thong tu 54 19/2013/TT-NHNN “Quy dink € vigc maa, ban va xd ly no
x&u clia Cong ty Dudn ly tai san cia cac 18 chac tin dung Viet Nam™, Théng tu 6 16/2015/TT-NHNN va
Thing tu =4 DBFZDTATTT-MHNN sita ddi, b sung Thing tu =8 19/2013/TT-NHMNM va Cong van 6 B&99/
NHNM-TCKT vé viec "Huong dan kach toan nghiép vu mua-ban nd x3u cioa VAME va 6 chac tin dung™.
Thea do. gia ban La & du no gdc oba khach hang vay tru di 5o tidn dd phang.cu the da trich lap nhung
chda =i dung ¢da khodn nd xdu do va nhan dudi dang trai phidu dac bigt do YAMC phat hanh,

Sau khi hazn thanh thd tuc ban no kdu cho VAME, Ngan hangwa cac Cang by con tién hanh hach toan tat
tean gdc wa du phong che vay khach hang va ghi mhan ma2nh gia frai phigo dac bigt do VAMC phat hanh
bdng gia tri ghi sd tru di du phong cu the d3 trich ©4a khoan ne ban, Khi nhin Lai kkean na da bén che
VAMC. Ngan hang va Cac cong by con s dung ngudn du pheng rai re cu thé da trich hang nam cha tral
phiga d3c bigtdé xd ly no ¥au, phan chenh tech gids du phang roi roda trich [3p va gla tri khoan vay/tra
phifu can lai chua thy héi dues =é duoc ghi nhan vao bao cao két gua kinh doanh hop nhat tren khodn
mc “Thu nhag khac”,

Hop nkdt kink daanh va Lol the thitpng mal

Hap nhat kinh doanh duoc hach toan theo phiteng phap gia mua. Gia phi hop nhat kinh doanh bao gdm gia:

tri hop ly tai ngay dién ra treo ddi cia cac fai san dem trao déi, cac khodn nd phai 173 da phat sinh hodc da
thifa nhan va cac cang cuvdn do bén mua phat hanh dé dai Lay quyén kiém soat bén bi muea va cac chi phi
Lign quan truc tidg dén viec hop nhat kinh doanh, Taisan, nd phai trd co th xac dinh dude vanhdng kkodn
nd t¥m Lang phai ganh chiu trong hop nhdt kinh doant cda ben bi mua déu ghi nhan thea gia tri hop y tai
naay hop nhit kinh doank.

Lot thé thuong mai phat sinh it hop nhét kinh doanh doec ghi nhan ban ddu thee gia gdc, la phan chiénh
tech gizka g3 phi hap nhat kinh daznh sg vo phan 50 huu cds ben mua trong gia irj hop by cda 31 s3n, no
phii tra ca thé w&c dinh duoe va cac khoan no fiém tang da ghi nhan. Sau ghi nhan ban du, Lol the thuong
mai duge Ec dink gis tri Bang nguyén gia trivdi gia tri phan bd Loy ké. Loi thé thuong mai duoc phan ba
theo phuang phap dugng thing trong thei gian kheng gua maai [10] nam,
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TOM TAT CAC CHINH SACH KETOAN CHU YEU |#p i heel
Chung Whean kinh doanh
Fhan loaiva ghi nhin

Chung khoan kinh doanh bao gém ching khoan no duec mua vdi muc dich kinh doanh, Chang khoan
kinh doanh dudgc ghi nhan ban diu theo gia gdo

Ba luing

Chung khoan nd kinh doanh niam yet dueoc ghi nhan theo gia goc tru di du phang gidm g chdng khoan
rac dinh dua trén ty sudt sinh Lei dugc niém yet 12l 50 Glao dich Chung khoan Ha Noi vao ngay k8l thuc
mien do ke toan.

Bidl vai trai phigu doanh nohiép chua nigm yét trén thi truong chung khoan hoac chus dang ky giso dich
tran thi truong giso dich oia cac céng ty dai chung chus rigém yéi the Mgan hang tién hanh trich Lag du
phong rid ro thea Thang tu 02 va Thang 1 0F nha duac irinh bay tai Thuyét minh s 4.7

Chiung khoan van dude ghi nhan theo gia goc vao ngay giag dich va ludn dudc phan anh theo gis goc
trong thii gian nam gid tiép thea. Dink ky, chung khoan win =& dudc xem ==t v khi nang gidm giz
Chung khoan ditoc {3p du phang gidm gia khi gia tri ghi sd caohen gia tri thi truong xac dinh theo quy
dinh ta Thong tu 226/2Z009/TT-BTC ngay 07 thang 12 nam 200%. Trong irueng hop khong the xac dinh
dudc gia tri thi truong cia chiung khoan, cac chung khoan sé khong duoc trich (&p du phong

DOu phong i ro dai wol ching khoan kinh doanh duge dé cap d trén = dusc hean nhap khi vigc tang len
=5l dd cia g tri oo thé thu hol cia chang khoan kinh doanh L3 do su kién khach quan xy ra sau khi
khoan du phong dude ghi nhan. Khoean du phong ohi dugc hoan nhap dén mdc 67 da bang gia tri ghi 56
tua cac chung khoan nay khi chua iap du phong.

Lai hoac 16 i viec ban ching khoan kinh deanh dugc ghi nhan trén bas ceo ket gua hoat dong kinh
daanh hop nhat

Tién 131 wa oo tuc Bang tién thu ducc trong thai gian nam gid chang khoan kimh dosnh dudc ghi nhanvao
bao cao &St qua heat déng kinh doanh hep nhat trén oo 50 thue fhu.

Dung ghi mhan

Etiung khoan kinh doanh ducc ding ghi nhan khi cac gquydn lof nhan cac ludng tién (U cac ching
khoan nay da chdm dit hosc Ngédn hang da chuyén phdn ign rii ro va Lo ich cia viec sahilu cac chang
khoan nay

Ehung khoan ddu b 53n sang dié ban
Phan lnan wa ghi nhin

Chumng khoan ddu U sin sang d& ban bao gdm cac chung khoan no va chung khoan win dudc Ngan hang
nam gidt voi muc dick ddu tu va sin sang dé ban, khbng thusc loai chung khoan mua vao ban ra thuong
xuyen nhung oo the ban bat cd luc nao xet thay oo il Boi vaiching khoan vin, Ngan hang khéng phas
|3 c4 déng s3ng Lap; hodc la d8i tac chién loec; hosc co kha ndng chi phd phat dinh vao gua trinh Lap,
gquyet dinh cac chinh sach tai chinh va hoat doog ciia doanh nghigép nhan dau W thang qua van ban thés
thuan cd nhan su tham gis Hei dong Quan trif Ban Tong Giam doc.

Chung khoan win dudc ghi nhan theo g& oic vaa ngay giao dich wa luon duoc phan anh theo gis goc
trang thdi gian nam gilf tiép theo.

Chung khoan nd dudc ghi nhan theo menh giz w40 ngay giao dich. L3 du thu cda chung khoan truoc khi
mua [d6i vai chigmg khoan ndra [3i sau] hedc L& nhan truoc che phan b idé vai chitng kKheanna trd &
trudc) dwsc phan anh trén mot tai khoan riéng. Fhan chist khaw/ phu trii 12 chénb lech am [ duang gida
gia gocvoi gia tri cda khodn tién gom méanh gia ceng [+] 12 dén tich trusc khi miss Inéue co) hosc trd |-
|5 nkén trude cha phan bd [néu cel, cdng dugc phan anh trén mot tai khodn rigng.
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Chung khozn diu nF s@n sang &€ ban \bopin=n
Phin 43l va ghi nkan |28z theal

Trang khadng thai gian ndm gid ching khaan tiép thea, cac chung khoan nay duoc ghi nhan theo ménh
gia va chist khdu / phu trod néu col cas chung khozn s&n sang dé ban ducc phan ba vao bao cao ket
gua kinh doanh hap nhat thes phudng phap duong thang trong seot thei gian con Lal Wde tinh cka ching
Ehoan. 54 tidn L3 nhan dudc trong thai gian ndm gid chung khean dudc ghi nhap theo nguy@n tac- 56
tién Lai-ddm tich truac khi mua dugc ghi giam gia i coa t3i khoan 13i du thu, va 56 tidn 13§ dén tich sau
thoi digm mua dugc ghi nhan vag thu nhap cia Ngan hang thee phuong phap céng ddn. 50 tién 18]
nhan trudc dude hach toan phan bo vaa thu [3i déu tu chung kKhodnthes phuong phap dudng thing che
khoang thal gian d3u tu chung khoan

ba Ivang
Binh ky, chung khodn sin sang dé han & dudc x=m =8t vé kha nang giam gia.

Chung khoan von dugc lap du phong giam gia khi gia bri ghi 56 £a0 hon gia thi truong duoc xac dinh
thes guy dinh tai Thing tu 228/ 200%/ TT-BTC. Trong trudng hdp khang thé xac dinh dudc gia fri thi
trugng ods chung khoan, cac ching khoan =8 khong duoc trich lap du phong. Du phéng gidm gia dooc
ghi nhan vao b2a cao ket qua hoat dong kinh doanh hap nhat trén khodn muoc “Labf{i8] thudn b ching
khoan diu tu”.

Chung khazn ng niem yét duac ghi nhan theogia gdc tru di du phong gfam gia chitng khoan xac dinh
duia trén by sudi sink ol duoc niem yét s S6Gise dich Chung khoan Ha Nol vao ngay ket thuc nam
15 chinh

i wii tra: phigu doanh nghidp chua niém yét trén thi truang ching khioan hoac chua dang ky giao dich
trén thi truong oiao dich cua cac cong ty daj chung chua niem yét thi Ngan hang tién hanh frich lap du
phong i ro theo Thang tu 02 va Thang tu BF nhu duoc trinh bay tai Thuyét minhsg 4.7

Chung kboan diu v gui dén ngay dao han
Trai phigu dac bigt do VAMT phat hanh

Trai phidu dac higl do VAMC phat hanh (2 gidy {0 co gia ca thai kan do VAMC phat hank d8 mua ne adu
cua Mgan hang. Trai phigu dac biét dude ghi nhan thea ménh gis vao ngay giao dich va luan duoc phian
anhi theo ménh gia trong thoi gian ndm gid. Menh gla cia frai phidu dac beet dudc phal hanh tong ung
vt khoan no x3u dugc ban va 12 sé du no gdc coa khach hang vay chua ira tru di se tién du phang cu tha
da trich l3g nhung chaa s dung ooa khoan nd w3u da,

Tromg thai gian nam gid trai phigu dac buet, dinh ky, Mgan kang tinh ioan va trich lag &0 phang rd recu
thé hang nam thee hugng dan tai Thang W 1472015/ TT-MHNN ngay 28 thang OB nam 2015 cia MHNN
sda dii, ba sung mat sd disu coa Thang 1 19/2013/TT-NHNN guy dinh vé viec mua, banvaxd Iy ng x@u
cera Cong ty Quean Ly tal =an ola cac td chuc tim dung Viet NMam

Pk iy sl hatamg neevt 2EMTT 2?!

Theo Thang tw 14/2015/TT-NHMN, hang nigm, {reng thai han T3 noay 1am viec ién ké trisc ngay tudng
ing vai ngay dac kan cla trai phigu dac biel, Moan hang phai trich 1ap day di =4 tén du phong cu the
tdi thifu cda nam trich lap 96 voi tng trai phigu dac higt dude tinh theo cong thaic sau:

X = %"= 120X,

Trang do-

- X_ lastien dd phang cu the t6i thiéu pha trech Eap doi woi trat phisu dac biet ta nam tht m;

- X, |2 58 tiégn du phong cu the da trich 3p déi vai trai phigu dac biel luy ké dén het nam thi m-;
- ¥ia ménh gia trai phigu dac bist;

- nlathoi han coa trai phigu dac biet [tinh bang nami;

- miashnam k& tu thoi didém phat hanh trai phigu d2c biet dén thoi diém trich Lap;

- Z_las0tién th hél nocla khodn na xEu by ké dén thei digm trich LEp Inam tha ml. T8 chac tin dung
Ban ng phoi hap vad Cong Ly Dudn Iy tai sén dé xac dinh s6 tién thu b nay,

Tai ngay trai phitu dac biet dudc 181 toan, cac khoan 12] phat sinh do té chuc tin dung thu héil dugc 10

khoan na dusc hach toan vas " Thu nhap 131 va cac khoan thy rhap ldong 1y

Trugng hag [Zm = Xm-1] # |¥/n 2 m] thi 56 tién frich lap du phong cu thé [Ximi] duac tink 2 khang j01

Du phong cu the cho trai phigu-dac biet ddoc ghi nhan vao bac cap ket qua hoat dong kinh doanh hop
nhdt cho nam &1 chinh 10 ngay 01 thang 01 nam 2017 dén ngay 31 thang 12 ndm 2017 tren kKhodn muc
“Chi phi du phong rii ra tin dung ™. Trai phiéu dic biét nay khéng phai trich 13p du phong chung.

g bbeman E20 1 gl d regay dac Eh kha:

Chung khoan gid dén ngay dao hania cac ching khoan Mg duoc Ngan hang va caccong ty con mus han
vei muc dich dau tu 48 huong (i sust va Ngan hang va cac cong ty con co y dinh va co kha niang gill cac
chiing khoan nay dén ngay dao han, Chung khoan gid dén ngay dao han ca gia tri duoc xac dinh va co
ngay daa han cu thé. Trong truong hop ching khoan dudc ban hin trioc thei diém d2a han, cac chung
khoan nay s& duoc phan loal 121 sang chung khoan kinh doanh hay ching khoan san sang de ban.

Chung khoan gil dén ngay dao han duec ghi nhan va do [veng tieng WU nhe ching khoan no s3n sang
dé ban dudc trinkh bay tai Thuyét minh s6.4 11

Ciz hop déog mus L5 va ban 3l

Nhing chung khoan duac ban déng thoi dudc cam ket s& mam |3i vao mol thot gidgm nkat dinh trong
teongiai van duoc ghi nhian trong bao cao tai chinh hop nhit. Khoan tign nhan deoc theo 1hda thoan nay
duoc ghi nhan nhu mok khoan di vay trén bang can ddi ke todn hop nhdt va phan chenh lech gida gia ban
va gia mua dusc ghi nhan vao bao cso hoat dong kinh doanh nhat theo 13 susl hop ddng.

Nhing chuing khoan duoc mus dédng thol duoc cam kst =& ban l3i vag mot thot di€m nhat dinh trang
trong lai khang duoc ghi nhan trong Bao cao t5i chinh hop nhal Khoan tign thanh toan thes thda thuan
nay dugc ghi nhan nhu mot khodn ddu tu trén b3ng can dii ke foan hop nhat va phan chénh lech gida
gia ban wa gia mua dudc ghi nhan vae bao c3o hoat dong kinh doanh hop nhat thes 18 swit hop dédno.
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Gopvdn ddu v dai han

Cac khodn diu tu dai han khac the hign cac kKhoan ddu fu gop vdn vas cac don vi khac td 11% guyén bigu
guyet tra xudng. Cac khoan diu tu nay duac ghi nhan thea gia gic tal thai diém déu tu.

Trong trudng hdp co phige cia cac ddn vi duoc ddu tu dang ky trén san giso dich coa cac cong ty dai
chung chea niém yét {UpComl, du phong gzam gia dude trich Lap khi gia dang ky glao dich nha han gla
gic cia khadn diu td s ngay kel thuc nam tai chinh

Trong cac truang hop khac, duo phong gi@m gia cho cac khoan dao tu dal han dudc lap trong trdang hop
cac 8 chue kinh 1é dudc déu by gap thusid, ngoal trd tredng hdp is dude du bdo trude trong ké hoach
kinh deanh tUa cac don vi trddc khi-ddu tu. Du phaong gidm gid dudc tink theo cong thuc sau:

Mt du ’I:";""“ Yén chii s Sowen dau i cuz
phang cha umm“_‘ = hifu thut ca . mii bén
mai khaan = cla té chac Tang 58 won dau LU
bén tai td
diu tu chilé kinh 16 kinh té thuc 1€ ciia cac I:e_n
taitd chuc kiph @&

Du phang ducc hoan nhap khi cac giz tri co thé thu hai oda khean d3u i tang ire lal sau khi lap du
phong. Khodn du phong dugc ghi nkan hioan nhap trong pham vi=a3o cho gia tri ghi 58 c0a cac khaan
ddu tu kheng viot qua gia tri ghi e8 cua cac khoan dau tu nay khi gia dinh khéng co khoan du phong nag
da dudc ghi nhan

Tai san c& dinh
Tat s3n off dinh dudc the hign theo nguyen gia tru di Khau haa 10y k& hay hao-mon Loy ké.

MNguyen gia tai sin od dinh 13 ioan bé cac chi phd ma Ngdn hangva cac céng ty con phai b ra dé ca dudc
t=i =an od dinh hidu hinh tinh dén thoi diém dua tai san oo dinh dé vao trang thal s8n sang sd dung

€ac chi phl mua sam, nang cap va ddi maitai san of dink duoc ghl 8ng nguyén gia cia taisan cd
dinh; chi phi bae tri, sda chia duoc hach toan vao bao cao két qua hoat dang kinh doanh hop nhat
khi phat sinf.

#hi tal san cd dinh dudc ban hay thanh ly, cac khoan (3 hoac 16 phat sinh do thanh ly taisan [la phan
chiénh lEch gite fién thu thudn W viéc ban tai =an voi gia tri con ls cda tail s&nl dudc hach toan vao ket
gqua hoat dong kinh daanh hop nhat

Thud tai zan

Viéc xac dinh mot thdz thuan co phaé L2 théa thuzn thus {31530 hay khong dua trén ban chat cda thoa
thuan do tar they diém khal dau thong gua xem et thda thudn nay co gan lién vo veec sd dung mot 2
san nhat dinh va bao gdm cac diéu khoan vé quyén su dung tal san hay khang..

Thue tai san dusc phan Loai a thue tal chinh néu thee hop 26ng thus tal san bén cho thuee chuyén giao
ghan ldn roi ra va [di ich gan lién voi quyén sd huu taf s3n cho bén dl thue. Tt 23 cac thaa thuan thus
tai =3n khac dude phan loai 3 thus hoat dang.

C3c khoan tidn thu? theo hop ddng thué hoat dong duoc kach toan vao kel gua heat dang kinh doanh
hop nhdt theo phudng phap dudng thang trong thoi han cda hop dong thae.

Pk iy sl hatamg neevt 2EMTT 2.?-3
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Bat dong zan dau tu

B3t dong san ddu tu dudc the hien thes nguyén gia bac gdm c& cacchi phi giso dich Lién guan trd digia
tri hao man iy ke,

Cac khoan chi phi lién guan dén bat dong s3n déu 1u phat sinh sau ghi nhan ban ddu duoc hach foan vao
gia tri con Lai cia bdt dong san daw tu khi Ngan hang va cac cong ty con oo kha nang thu duoc cac el ich
kinh t2 trong tudng Lsi nhidu hon mlc heat dong dudc danh gia ban dao cba bal dong san dao tu do.

Khau hap va hao mon bt dong =3n dau 1 dwoc trich theo phuong phap khau hao duong thang trang
sudt thiti gian hilu dung woc tinh cls cac b3t dong =dn nku s3uw-

MNha cla 10 - 40 n3m

Bst déng san déu tu khang con dude g nhan va trinh-bay trang bang can 461 ke toan hop nhal sau ki
da ban hodc =au khi bat dong s&n d&u tu d3 khong con dusc =0 dung va xet thay khang thu duoc Ldi kch
kinh'ig trong tugng [al (0 viec thanh 1y bat dong s&n diu 10 do. Chénh lech gifa tidn thu thudm 10 vigc
ban tai san voi gia bri con lai coa bat dong sdn dau tu duoc gh nhan vao két qua hoat déng kinh doanh
hop nhat trong nam thanh iy

Viec chuyén 1 bat dong san chi 50 how sd dung thanh bat dong san dauw tu chi khi co su thay dai vé
muc dich sd dung nhat tritong hop ohi =0 hlu cham dut 50 dung tal s3n do va bat ddd cha bén khac thoe
hoat dong hosc khi k&1 thuc giai doan ssy dung. Viec chuyén tu bat dong s2n d3u tu sang bal dong sén
chig 50 huw st dung chi khi co su thay dai vé muc dich s0 dung nhy cac trdong hop chi 56 hitu bat ddw
=0 dung Yai san nay hoac bat dau trién khai cha muc dich ban. Vido chuyén 1 bat dong san dau b sang
b&t déng sdn, chi sa hine sd dung khéng lam thay 987 nguyén gis hay gia tri con Lai coa bSt dong san tai
ngay chuyén déi

Khay hae v hao mon

Khau haova hao man cla & san cf dink hilu hink v3 tai san cd dinh ve hinh dudc tinh theo phuong phap
duong thang trong sudt thot gan s4 dung uoc tinh cla taesan ob dinh nhu sau;

Mha cia, vat kién truc 05 - 50 nam
May moc thigt bi 07 - 14 mgm
Phuang tien van t&i {06 - 10 nam
Thiet bi, dung cu guan ly 03 - 10 nEm
Tai san ©¢ dink hiru hinh khac 04 - 10 n2m
OuyéEn sd dung dat co thoihan DE - 4% nam
Phin mém may vi tinh 03 - 0B nadm

Ouyén s dung dit cika Mgan hang dugc Nha nudc giae khong thai han khang dudc trich khdu hao.
Ouyén sd dung dat ca thai han dudc khau hao theo thot gian dugc cdp guyén sa dung,

Cae khaan phii (thy
Cac khoan ng pharthy duoc phan ieai 13 fa san oo rui re e dung

Cac khodn phai thu dudc phan loai 1s 1ak san co rii ro tin dung diddc ghi nhan theo gia goc. Mo phai thu
kho dai duoc Ngan hang va Cang ty con thuc hign phan loal no wa trich Lap du phang rii ro theo goy dinh
cua phap ludt vé trich Ep va sl dung du phong dé xd Ly rii ro'duec trinh bay i3 Thuyet minh 4.7
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Ciac Whoan phat thu (n=p thea

C=ckhoan na phii thu khae

Czckhodn nd phai thu khac khang duoc phan [oai [3 tai sdn e roi ro tin dung duoc ghi nhan theo gia goc

Cac khoan no phai thu khac duoc xem xet trich lap du phang rdi re theo tud: ne qua hap cua khean no
hoac theo du kign tén that co thé sdy ra trong trugng hop khadn po chua dén hian thanh fosn nhung td
chic kinh 1€ 1am vao binh trang pha san hoac dang lam thi tuc gidi the; nouai ng mat tich, bé trin, dang
i cac co guan phap loat truy to, zet vt hoac dang thi hanh an hoac da chet. Thi phi du phong phat sinh
dudc hach toan vao "Chi phi hoat dong” trén bao cao ket qua hoat dong kinh doanh hop nhat.

Bidi woi cac khoan nd phai thu gus han thanh tean, muoe trich [3p du phong dudc quy dink =i Thang tu
228/2B09/TT-8TC nhu sau:

Thai gian qua han Mg trich du phong
Td tran sau thang dén duol mot nam J0%
T mét nam dén dudl hal nam 0%
Tut hai nam dén dugi ba nam 0%
Tu ba nam tro len 100%

Chi ph ira iruec

Chi phi tra frudc bag gdm cac chi phi tra trugc ngan han hodc ohd phi tra truoc #ai han trén bang can
ddi ke toan hop nhat va duoc phan bé trang khoang thai gizn fra trudc hodc tho) gean cac basch kinkh i@
tumng Ung dudc t36 ra tu 3L ohi phi nay.

TEEnm gen wa vay cua 18 choe tin dong khac, cua khach hang e phat hanh gedy ta o gia

Cac khoan tidn gdi va vay cd3 cac 0 chidc tin dung khac, tién gldi cda khach hang duoc cong bd va trinh
bay thee s du gdc tai thai diém két thuc nam tai chinh.

C=cwhaan phal tra va chi phi trich tryde

Cac khoan phai tra wa chi phi trich trugc dudc ght nhan cho =6 tién phai tra trong tudng Lai ken guan dén
hang hoa ¥3 dich vu da nhan duoc khing phu thudc vac vigc Ngan hang va cac cong by con 82 nhan dugc
hida don cda nha cung £3p hay chua

Tai sin uy thive guan by g ke

Cac tai-=3n gil cho muc dich &y thac guan lygid ha khong dudc xem |2 tal s3n coa Ngan hang wa cac cong
ty conva vi thé khang dusc bao gbém trong bao cao tai chinh hop nhdt coa Nogan hang va cac cong ty con.

Phan loai no cha gt cam kdt ngoal bang

Cam két ngoai bang bao gém cac khadn bao lanh, chdp nhan thanh toan vacac cam két chao vay khong
huy nzang va didu kian va co thoi gian thac hign cu thd

Viecr phan loai cac kkoan cam két ngoai bang dugc thuc hién chi nham muc dich guéa by, giam sal chal
ludng hoat dong cap tin dung thea chinh sech phan loa: ap dung déi voi cac khoan no nhu dudc trinh bay
tai Thanyét minh 4.7,
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TOM TAT CAC CHINH SACH KE TOAN CHU YEU [fiep 1ha
Cac hop ding phai sinh tidn 12

MNgan hang wa cac céng ty con ky k8t cac hdp ding ngoai hai ky han va hoan ddi nham tao diéu kien cho
khach hang chuyén, didu chinh hosc giam rid ro kil doal heac cac i ro thi truong khac, déng thai phuc
vumuc dich kinh doanh cia Ngan hang va cac cong Ly con.

Cac hop ddng ky han |5 cac cam k&1 dé thanh toan bang tién mét 1ai mol ngay trong tudng Lai dua trén
chenh lach gida cac ty gia duoc xac dinh truoc, duoc tinh trén-sd tién géc danh nghia_ Cac hop ding ky
han ddac ghi nhan theo gia tri danh nghia tai ngay giao dich va dudc dinh &y d3nh gia Lai; chanh l2ch o
viec danh gig lai duoc ghi vao khodn muc "Chenh lech ty gia hai doai” trén “Van chd sdhdu™ va dooc két
chuyén van bao cao k&t qua haat dong kinh doanh hop nhat vao cudi ndm 12l chinh

hep dang hean di

Cac hop déng hoan ddi tién i 13 cac cam két dé thanh toan bSng tién mat tai mot ngay frong toong i dua
tran chenh lach gigda cac by gea dude xac dinh trugc, dudc inh trénsb liengéc danh nghiz. 56 Lién phu tré
hoac chiét khdu do chénh 12ch ty gia giao ngay taf ngay higw luc ol hop déng va ty gia ky han nay s duoc
ghi nfian ngay 13i ngay higw luc cis hap déng nhu mat khodn muc 137 =an néw ddeng haac khadn muc nd
phai tra ndo am tren bang can dal ke foan hop nhat Chenh lech nay s& duac phan bé theo phuong phap
dusng thing vao bao cao két qua kinh doanh hop nkal trong sutt thei han cds hop dang hoan d6L

Vén co phin

Ca phidu pha thimg

L4 phidu phé thang dugc phan foai ta van chit 58 ko
Thang du vin ob phin

Moan hang ¥a cac Cong ty con phan anh vao 1ai khean thang du von o phan phan chenh l2ch tang do
phat hanh o phigu cao hon ménh gia va chenh tech tang, glam so voi gia mua 1ai khi tal phat hanh cd
phidu guy. Cac chi phi tang thém lign guan truc (idp dén gia phat hanh cd phigu phd théng duoc ghi nhan
la-mos khoan giam tru thang du win co phan

Cd phifu quy

Cac cong cuvon chi 58 hiu disdc Ngan hang va cac Cong ty con mua bai [co phigu quyl dusc ghi nhan
thea nguyén gia va tril wao vin chi sd hite. Ngan hang khang ghi nhan cac khodn i/ 18] khi muz, ban,
phat hanh hodc hiy cac cong cu von chi 54 hdiu cda minh.

Cae quy va du tri

MNoan hang thuc hién trich 1ap cac guy du trd sau day theo Luat cac T chisc Tin 'dung s6 £7/2010/0H12
va Nohi dinh 58 93/2017/NEB -CP va theo Bidu 18 cas Ngan hang nhi sag:

Quidu tri bd sung vin digu ks | 5,00% o nhuan sau thug

Quy du phong tai chinh 10,00% |pi nhudn sau thug
Cac guy khac thube ngudn vén chi =8 hidu duoc phan bé ti lai nhugn sau thue, Viac phan bé tu 1ol nhazn
=&l thud va viec s dung cac quy khac phai duec Dai Hod déng C6 déng phe duyst. Cac guy nay khang
dudc guy dinh boi lual phap va dudc phep phan phdi het

100, 00% vén dida e
Khong ap dung midc tdi da

Mgan hang s& thuc hién trich [3p cac quy du trd ned trén dua trén k&t gua hoal dong kinh doanh ridng
|8 wao cudi nam bai chinh.
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Wén oo phdn 120 thes

L Cacguywa duird hide thea

Theo Thang tu 54 272002/ TT-BTC ngay 22 thang 03 nam 2002, viec phan phi lgi nhuan, frick 1ap cac
guy va muc dich =0 dung cac quy oda Cong ty duac thac hién theo cac guy dinh hign hanh ap dung déi
woi ngan hang thuang mai thanh l3p Cang ty:

Theo Mghi dinh =4 73/2017/MB-CF do Chinh phd ban hanh noay 07 thang 08 nam 2017 thay the Nghidinh
STA012/MBD-CP ngay 20 thang 07 nam 2012, Tang ty thuc hien trich Lap cac quy tudng i nhuy Mgan hang

Ghi nhdn Uy nhip va chi pha

Thu nhap E&i va chi phi L3 duec ghi nhan trong bao cao ket qus hoat dong kinh deanh hop nhal rén cd
=9 dur thu, du chii Lai du thu phat sinh fu cac khodan chao vay ghan loai tu nham 2 dén nkom 3 thea Théng
tu 02 wa Thang tu 09 s& khang duoc ghi nhan vao bac cao Két gud hoat déng Kinh doanh hop shat: Lai du
thu cia cac khoan no nay dudc chuyén ra theo das d tai khoan ngos bang va duoc ghi nhan vao bao caa
ket qua hoat dong kinh doanh hop nhat khi Ngan hang va cac cong ty con thuc nhan.

MNgan hang co thuc heén cac hop ddng ban cf phigu tra cham. Theo do, ben mua co nghiavu tra lai che
thai giah cham tra theo thaa thuan tren hop ddng va cac pha luc hdp ddng. Ngan hang ghi nhan 12i tren
o 54 thue tha (thuyét minh <8 18 ya 28]

Cac khaan phi dich wu ¥a hoa hing dudc hach toan tren co s du they, du chi

Thu nhag 14 b=t dong day

Dhaank thu W heat dong dau iy chung khean dudc x3c dinh dua trén moc chenh lech gia ban va gia ven coa
ching khoan

Cé tuc bang bén nhan dugc tu hoat dong ddu (v dugc gha nhan 13 thu nhag ki guyén nhan cd tuc cua
MNgan hang va cac Cong ty con dude xa< lap. ©4 (0c bang cd phidu va cac cd phidu thutng nhan dugc
khong dogc ghi nhan La-the phap cia Mgan hang va cac Cong by con ma chicap nhat thay ddisd lugng
cd phigu ndm gilt.

Dioanh thu va chi ph: ban no dudc ghi nhan theo Thong tu 56 G015/ TT-NHNN cia NHNN quy dinh vé
hoat dong mus, ban nd cla cac b chic tin dung, ohi nhanh ngan hasg nudc ngoai

Theo Thong tu 072015/ TT-NHNN, phin chenh l2ch gita gia mua, ban nd va gia tri ghi s khoan no cda
ben ban-nd dugc ol by nehad sau:

= Biduwdi cac khodn ng dang dudc hach loan ndi bang:

* Trudng hop gis ban na cao hon gia tri ghi sd khodn no thi phin chgnh léch cao han dudc hach
toan vao thu nhap trong nsm ké toan coa Ngén hang va cac cdng ty cong

« Trudng hapgia mus, ban no thag koo gia tri khogn no thi phan chenh lach thap kon dude bu d3p
tu tiém bdi thueng cia £a nhan, tap theé (trong trugng hop tén that 43 duoc xac dinh do o2 nhan,
tsp thé gay ra va phai béi thuong theo guy dinhl ién béo hiém cia 18 chuc bao hiém va quy
du phang rai e da dude trich [Ep trong chi ghi, phan con thigu duoc hach toan vae chi ghi kinh
doanh cda Mgan hang va cac cong ty con trong nam.

Pk iy sl hatamg neevt 2EMTT 2??
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Giha nhan thu nhap va chi ph =g 1hes

= |
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=  Bai voi cac khoan ne dang theo doingoai bang, khoan no da sudt toan ra khai bang can déi ks todn,
thi =4 tién ban khodn no duoc hach toan vao thu nhap khaco cda Ngan hang va cac cong ty con.

Bia tri ghi 58 khoan ne dugc mus, ban gom gia iri ghi 56 38 di na gac, du no 121 ciz khodn no va cac
nghta vu tai chinh khac lien quan dén khoan no (ndu col dén thet didm mua, ban no £6i voi cac khoan
no dang duoc hach toan nol bang, ngeal bang; heac giz tri theo dol tren sd sach tal thet didgm ol toan
ngoal bang hadc tai thai digm mia, ban ng 46l voi khoan nd d5 rudl fosn ra khidi bang cén 951 ké toan
hop nhEt

G mua, ban nd L3 54 tién ben mua no phal thanh toan cha bén ban nd theo hop ddng mua, ban no.
nhag kb

Dognh thu khac dudc ghi nhan dua tren o 53 thuc thi.

Thud this nhip doanh nghiép

Tirle thi e dewmi righea g hies s

Tai £an thud va thue phai nap cha nam hien hanh ¥ cac nam truoc duoc kac dinh bang gia tr da kign
dudc thiy héi tu fhesc phal nop chal cd quan thud, 2p dung mude kg sudl va oo luat thud oo higu luc
van noay ket thuc nam tai chinh,

Thu# thu nhap hign hanh dusc ghi nhianvao ket guad hoal deng kinh doanh hap nhét ngoai try trdong hop
thug thu nhap phat sinh [én guan dén mot khoan muc decc ghi thang ¥ao vin chi =& hiu, trong truong
hep nay, thué tha nhap hién hanh cung dudc ghi nhan truc Hep vao win chi sa hitu

MNgan hang va cac cong ty con chi dueoc b brl cac tai san thué thu nhap hien hanh va theé thu nhap hien
hanh phai tra khi Ngan hang va cac cong ty con co guyén hop phap duoc bl tru gidie (=i san thoe thu
nhap hign hanh wai thué thu nhap hign hanh phal nop va Mgan hang & cac cong ty con du dinh thanh
toan fhue thu nhiap hign hanh phai iravas $ai 5an thué thu nhap hign hanh trén oo 50 thudn

Cac bao cao thue cia Ngan hang va cac cong ly con s& chiu sy kigm tra coa oo quan thus. Do vies 3p
dung lusl va cac guy dinh vé thug ddi vai cac loai nghiép vu khac nhau co the dudc gisi thich theo nhigu
cach Khac nhau, 58 thué dudc trinh bay trén bao cao tai chinh hop nhat co the 52 bi thay doi theo quyét
dinh cudi cung cda cd quan thus.

Thisis Hhig md p deanh fighep hesn s

Thu# thu nhip hoan Lai dude x3c dinh che cac khoan chénh Lach tam thal t2i ngay lép bang can d8i ke
toan hop nhat gila ca 54 tinh thué thu nhép ola cac tai san va no phai tra va gia tri ghi =8 cia chung
ducc trinh bay trén bao cao tai chinh hop nhat.

Thié thu nhap hedn [a1 phai tra dudc ghi nhan cho §37 cad nhing chénh lech tam thei chiu thus,
ngeal fri:

& Thus thu nhap hoan L2 phai tra phat sinh (U gl nhan ban daw cda mot 120 =30 hay no phai tra o mot
giao dich ma gias dich nay khang co nhhudng dan ldi nhuin ké foan va loi nhadn tinh thué thu nhap
[hagc 16 tinh thee) tai thoi diem phat sinh giao dich.

# - Lac chénh léch tam thifi chiu thus oan Lidn vefi cac khoan déu buvao cac céng tycon, cong ty lien két
va cac khodn wan gop lien deanh kki Moan-hang oo khd nang ki#m scat thdi gian hoan chap khoan
chenh lenh tam thoi va chac chan khoan chenh lech fam tha =& khang dusc hean nhiap trong 1uong
lai oo thé du doan.
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Thuzé thu nhip deanh ngheep (1= theo

Thaid bz kg dzanh sghiss a3 i3 PiEp ihen

Tai san thug thu nhap hoan {2l cidn dudc ghi nhan cho ték ca cac chenh Léch tam thdi dugc khau tru, gia
tri dusc khau trd chuyén sang cac nam sau cia cac khoan 6 tinh thue va cac khodn tu dai thué chua
=i dung, khi chic chén trang tuong Lai sé co Lol nhoan tinh thisd dé sd dung nhing chenh lach tam thaol
dugc khdw tru, cac khodn 18 tinh thu wa cac Uu d3i thoas chua si dung nay, ngodi tru:

= Taizan thud hoan kai phat sinh tu ghi nhan ban dado cia mot tal san hoac no phai tra i mot giaa dich
ma gizo dich nay khang oo anh hudng dén Lol nhuin KE toan va Lo nhiudn tinh thué thu nhap fRaac
L tinh thue] ta3 thoi diém phat =mh giao dich.

=  Bidiwoi cdc cheénh léch tam thai dudc khdu tria phat sinh iU cac Khoan dau I vao cac céng by con,
cong ty ban kétva cec bhoan van gop ben doanh, tai san thué thu nhap hoan 13 dusc ghi nhan khi
chic chan ta chanh [énh tam thoi s& duoc hean nhap trong tudng E3i co thé du doan duoc va ca lol
nhusan chiv thaé dé s dung dude khoan chénh lach 1am that da

Gia rj ghi 58 oda tai =3n thué thu nhag haan Lal phai dusc xem 2£ Lai vao ngay két thiuc nam taichinh va
phidi giam gia tri ghi =8 cda tai san hué thu nhap hoan lai dén muc bao dam chac chin oé di lei nhuan
tinh thug cho phep lot ich cua mat phdn hodc toan bo tad san thid thu nhap hodn lal duoc s dung. Tac
tai san thugé thu nhap hoan tai chia dudc ghi nhan trdec day dudc xem xet lai vao ngay &81 thuc ky ka
toan nam va duge ghi nhan khi chac chan cd da loi nhuan tink thué trong tuong lai dé od thé =0 dung cac
tai san thud thu nhap hoan a1 chua ghi nhan nay.

Tat san thué tha nhap kean (36 va thus thu shap boan ai phai tra dugc =ac dinh theo thué suat du-tinh
=2 3p dung cho nam tai chinh khi t3i =én duoc thu hdi hay ng phai tra duoc thanh ioan, dua trén cac muc
thué sudtva luat thaed co hisu luc vao ngay két thuc ky k& todn nam.

Thug thu nhap hoan la duoc ghi nhan vao két gud hoat dang hop nhat ngoal tru trddng hop thus thu
nhag phat sinh Lién quan dén mot khadn muc dude ghi thang vao ¥dn chd s& hiu, trong trudng hop nay,
thié thu nhag hoan lai cing dugc ghi nhan triuc Hép vae vin chd sg hiu

Czc nghiép vy Bing pgoeai t&

Theo hathong ke todn cia Ngan hang va cac cang ty con, 18t 3 cac nghiep vu phat sinh oia Mgan hang
%3 cac cong by con dude hach todn theo nguyen té. Tal thasi digm cudi nam, t2i s&n va céng nd co ngudn
goc ngoal ke dude quy doi sang YMD theo ty gia guy dinh ¥ao rgay lap bang can dé: ké toan hop nhat
[Thayst minh 50]. Cac khoan thu nhap va chi phi bang ngoai té cos Ngan hang va cac cang ty con dugc
guy ddi ra NI theo t§ gia vao ngay phat sinh giag dich. Chénh 1éch 1y gia do danh gia lai cac tai sén va
céng nd bang ngoa 18 sang VNI trong nam dydc ghi nhén va theo déi trén khoan muc "Cheénh tech ty
gia héi doai” trén tai khoan “Vén chi-sa hau™ va duoc két chuyén v2a bao cao két qua heat dong kinh
doanh hop nhdt tai thol didm cudi ndm t3i chinh,

Bu tru

Tai =3n ¥a nd phai tra tai chinh dudc ou trd va the hien gid tri rong tren bang can ddi ké toan hop nhat
chi khi Ngdn hang wa céc Cang ty con co quyén hop phap dé thue hien viec bu tri va Ngan hang va cat
céng ty¥ con du dinh thanh toan tal =3n va nd phai tra theo gis tri rong, hoac viec tat toan t3i san va ng
phi bra xdy ra ding thai
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Lui ich cua nhan vien
Tra ciip nghi hou

Nhan vign Ngan hang va cac cong ty con khi nghi huu s& dusc nhan tro cdp vé huu td Bao hém Xa ha
thuac Be Lao dong va Thisong binh X hai. Ngan hang va caccong ty con 52 phai dong bio hidm xa héicho
mdi nhan vign bang 18% Hoi thang 05 nam 20171 va 17,5% [ta ngay 01 thang D& nam 2017 trad dil luong co
ban hang thang cis ho. Ngaaira, Mgan hang va cac cdng ty con khong phai co mot nghis vu nao khac,

Tr cip théi veac

Theo Biéu 48 Bo Luat Lao dong =6 TO/Z012/QH13 co heew luc ngay 01 thang 03 nam 2913, Ngan hang va
cong by con co nghia wu chitra trod 2dp thel viec bing met nda thang lwang cho mad nam lam viec tinh dén
ng&y 31 thang 12 nam 2088 cong val cac tro cap khac [néu oo] cho nhidng nhan wén W nguyen thid viec
Tu ngay 07 thang 01 ndm 200%, moc luong binh guan thang duoc finh dé thanh ioan tro cdp thal viec =&
can cif theo muc ludng binh guan ciia sau thang gdn nhat tinh dén thoi diém nguel lao dang thoi viec

Bao hidgm that nghieg

Theo quy dinh hien hanh vé bao higm that nghiep, 1 ngay 01 thang 01 nam 2009, Ngan hang va cac cang
ty-con co nghta vu deng bao higm that nghiep wdi muc bang 1% guy ban ludng, Bién cong dong bao higm
Lkt nghigp coa nhing nguai tham gia bao hidm thEt nghiép va trich 1% tEn luong, tén cang thang dang
bao higm that nghtep cda tung nguoi lao dong dé dong cung Luc vao Guy Bao higm That nohiep.

HOP WHAT KINH DOANH

Tai ngay 30 thang 10 pam 20713, Ngan hang da mua 100% wén cla Cang ty Tad chinh THHH Mot Thanh
yien Mgan hang Thugng maict phan Phat Trién Thanh Pha Ha Chi Minh (HDFinance] [ten goi trusc day
la Cong ty TNHH Mat Thanh vién Tai chinh Viet Societe Generalel theo nghi quyét ciaa Bai Hoi déng cé
déng ngay 2& thang 04 nam 2013 va Quyét dinh 56 2532/0B-NHNN cia NHNN Vigt Nam. Téng gia phi
hep nhal kinh doanh 13 829376 irieu dong duac thanh foan bdng tidn trong ndm 2013 Ldi thé thuong
mai phat sinh 1a 195.231 triew déng ducc phan bo trong 10 nam.,

Trong nam 2014, Ngan hang da ban 49% ty 1€ =0 hitu trong HDFinance cho Cong ty Credi SaiSon, v ddi
ten {3 Cang ty Tad chinh TNHH HD SAISON [THD SAISON]. Trong thang 05 nam 2015, Ngan hang cang
da tigp tuc hoan t31 vigéc chuyén nhddng 1% wen gop tai HO SAISON cho mat nha d&u U trong nude vai
tdng gia ban ta 17.000 trigu déng »a ghl nhan kheaén L& thudn la 804 trigu déng. Thes da, Ngan hang
da ghi nhan gidm Loi thé thifong mai tuong dng voi ty 18 thoai win trong nam twong vng.

Thay dai gia tri Loi thé thugng mai trong ndm nhd sau

Mam nay Mam lrudc

Trieu dong Trieu ding

Téng gia tri Loi thé thueng mai ["LTTM™] 115.251 115.251
Théi gian phén bd [nam) 10 10
Gea tri LTTM 85 phan bé luy k& d3u ndm [75.874) 701110
Gia trf LTTM chuda phan bé ddw nam T 45.140
Lgi thé thueng mai giam trong nam 15.7631 15.7631
Gia tri LTTM phan bé trong nam | Thuyét minh 34) |5 7835 57831

Lui thé thudng mai chua phan bé tudi nam 33674 9377
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TIEN MAT VA VANG BAC

Tién mat bing VN
Tién mat bdng ngoai fe

Vang tidn e

TEEN GU1 TAI WGAN HANG NHA NUGC VIET NAM

Bang VND
Bang Be la My {"usD|

Tién gui phong téa

58 cudi ram S8 d3u ndm
Trieu dang Trieu ding
703.430 474017
SB3.447 Fo2.4%4
22.730 7479
1.511.62% 1.636.010
5o cudi nam 5d ddu nam
Trigu déng Trigu ddng
1522540 2111550
AL 21752
300.000 250,000
1.922.256 2.389.302

Teén gui tai NHMNM Vit Mam bao gom tién gui thanh toan va du trl B3t buac tal NHNN Viet Mam, 56 du
binh gisan Gén gii thanh toan cia Ngan kang tai MHMN Vit Nam khong thap hon =6 tién phai du tru bat
oo trong thang 54 tién du trd b2t budc trong thang dude tinh bang s6-du tidgn gt huy dong Binh quan
cua tung loai ti€n gli phai du trd b3t busc trong thang truoc nhan vdi ty 18 du trd bat Bubdc ludng dng.

Ty b2 du trid bdt buoc thuc i nhu saw:

KEhach hang

Tién gii bang YWNO khong ky han va oo Ky han duoh
12 thang

Tién gii bdng VND oo ky han tu 12 thang trd lan

Tién gl bang nooar ta khang ky han va co ky han duo:
12 thang

Tién gili bdng ngoai 1 ca ky han U 12 thang trd len

Té chidc tn dung nidc ngoal

Teen g bang nooa fa

Mgay 31 thang 12

Mgay 31 thang 12

nam 2017 nam 2014
Hfnam %/ram
3,00 3,00

1.08 1,00

a.,00 8,00

4,00 &, 00

1.0a 1.00
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TIEN GUi TAI VA CHO VAY CAC TO CHUC TiN DUNG BHAC
Ti#n gui 130 cac U6 chuc bin dung khec
56 cufi nam 56 dau nam
Trigu ding Trigu ddng
Tién g khéng ky han 12.928.307 1293534
- Bang VND 5, 186.400 4 T3B56]
- Bang ngoai t& FHLT0T B196753
Tidn gui co ky han £.722.300 3.036.000
- Bang VND 5.915.000 3036000
- Bing nooal ta BO7.300 -
19.650.407 15.9T.34
Thay déi-du pheng rii ro Hén gli cac té chitc tn ding dhac trong nam nhy sau:
Nam nay Ham trugc
Triew-ddng Trieu ddng
56 diu nam - 103.620
54 hoan nl_'lap dul phong trong nam B 14501
[Thiyet minh 38
56 su dung du phang trong nam - f1e3Tl

56 cudi nam

Muc L&k sudt hang nam coa cac khodn fign gt oo ky han t&i cac 18 chie tin dung khac tai thoi didm cudi

nam nha sau:
56 cudi nam 54 dau nam
%/nam To/nam
Bang VNI 1,30 - 5,00 &2 - 540
B2ng ngoai té 1.50 - 1,60 [iE L]
2 Cho vay cac 16 chut bin dung khac

54 cudi nam 56 ddu nam
Trigw ddng Trigu ding

Mo du teu chudn
- Bang VND 2.210.581 2.30%.584
::T:nfa:ima khauy, tai chigt khau S Sk
- Bang ngoai te - 293147
2.10.581 2.408.732

Mure L8k sudt hang nam cia cac khodn cha vay cac to chic tin dung khac tal thoi diém codi nam nha s3u-

Bing VND

Bang ngoal t&

56 cudi nam 56 ddu mam
Hinam %/nam
1.70-5.00 £,20 -4.70
Khang ap dung .56
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5 CHUNG KHOAN KIMNH DDANH i) CAC CONG CU TAI CHINK PHAI SINH VA CAC KHOAN MO TAI CHINH KHAC
S& cudi nam 54 déu nam Téng giz tri oz hep Gia tri ghi 56 k& toan rong
Trieu déng Trieu déng déng {thes ty giz [theo t¥ gia tai ngay 12p bao caol
Chiing khoan Ha ngay higu luc hep Taisan Cong ng
déngl] Triéu déng Trity déing Trieu déng
Chung khaan Chinh ghi, Chinh quyén dia phudng 3893398
_ _ Cong cu tai chinh phai sinh tién té
Ehidng Khoan nd chua niem yét do cac 16 chac tin dung 400,000 . tai ngay 31 thang 12 nam 2017
treng nudc phat hanh )
ch " . ek Bao dich ky han tién & A.000.000 - 12048
inig khoan nd chua niem yétdo cac trang
nugs phat hank AUAB0D Aol Bian dich hoan ddi tién te 17389172 : 58,050
D phong rui ra chung khean kinh deanh Tang cong 20.365.172 - Th.OFE
== Du phang chung |3.004] [3.083) S6 thudn 70058
!-fl- L.6%0.378 a%6.937 Céng cu tal chinh phai sinh fifn té
tai ngay 31 théng 12 nam 2014
Giaa dich ky han fi€n te 33245 703 - 2747
Chi b&t danh muic cheing khoan kb doanh tai ngay 31 thang 12 nam 2017 va ngsy 31 thang 12 nam 2014 nhu sau ot Sb et & =
& ciibl nam £ i i Giao dich hoan dai tién te 16:049.782 13742 HFN
Ménh giz  Gia trighi sd Manhgia  Gialri ghi=d Téng céng 19.314.985 13.542 23.2¢8
Trigu déng Triéu déng Trigu ddng Trieu déng 55 thudn 9328
Chung khoan no do Chinh pha
phit hank 3.450.000 2.891.3%8 - -
Chimg khean na chira niém y&t da cac L CHO VAY KHACH HAND
e g F 54 cudi nam 56 ddu nam
. ™ 5 05
Eﬂ:it;'l::ilc‘h:::;TNl‘il;l“H MTV 400000 L0000s - = rigu ddng Trigu ding
R Cho vay cac 86 chuc kinh 8, £a nhan treng ndec 100.684 304 78.850.738
Chung khoan nd do cac TCKT trang a .
nuoc phat hank - Chua nigm yét Cho vay chiét khdu thudng phigu va cac gidy to co oia T.A7E.581 3.057.0&7
Ceng ty TNHH Thuang mial Quing Cho vay thao chi va tha tin dung 2.¥98.173 234007
G Ry g Cho vay cac 16 chuc kinh 88, £a nhan nuoc nooat 20.368 Z0.580
Bia De Viat Han 400.000 400080 400.000 400.000 106,497,028 82,326,372
L.693.398 400.000
| Phan tich chidl lueng ng cho vay
Chaing khoan nd do cac TCKT trong nudc phat hanh trink bay @ tren duoc phan ieai vao nhom na di tigu chuan
54 cudi nam 5¢ diu mam
Thay didi du phong rdl ro chang khazn kinh doanh frang nam nhuy saw Trigu déng Trigu ddng
Mam nay Beam trude Mo di tHeu chudn 101.103.362 TRTRL07T
Fepe g Triading Mo cin chi y 1. 810,425 1291554
54 ddu nam 1063 6922 ) )
No dugi tieu chuan 513.8%2 ITha
Hoan nhap trong nam [Thuyét minh 32) |43] f3.8591
Mo noki noo S4B 568 LED 577
58 cudi nam J.o00 3.083
MNd ca kha ndng mat von 520.883 3614481

104.497.028 BLIILIT2
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CHO VAY KHACH HAMG s L} CHO YAY KHACH HAME | Lig |
Phan tich du po thea thel gisn che vay 1.5  Phan bich du pe chy vay koo nganh
St cudi nam Sd ddu nam Sd cud nam 54 ddu mdm
Trigu dé| Trigu ddn
il bl Trigx: déng %  Tritudéng %
Mo ngdn han 4. 070BB4 34097 485 Heat dong lam thee cac cong viec
Ma trung han 14,738 512 29.487.89% oty cac A o ding, San aull £1.188.784 WA 36043574 £384
san pham vat chat va dich vu tu
Ma dai han 24787812 18683993 tieu dung cia hd gia dinh
106 497,078 2226372 ¥ay dung 1873478 naz 9059197 1,02
Haat dong kinh dosnh bat dong san 4B36.£37 654 LATRNTT .49
. : ey % " "
1.3 Phin tich duv ng cho vay thee d& (ueng khach bang v3 iBee Insi hink daanh nghidp NCn iy, m.aghap v i s3n R0 o e b g
Dhch vu luw bruva 8n wdng 5685537 5,42 £.534 253 535
S8 cudi nam 58 diu nam
i@ & hid & 607 3 L3, s
Triéu dong " Trieu ddng " Ciang nohiép ché bién, ché 30 & 607808 £32 aT492 558
. : 5an xudt va phan phii dién, khi
Cho way cac td chic kinh t8 57.112.230 54,65 45.476.950 55,31 diit, e nong, hoi nudc va diku INT.EEE 253 2408973 337
Cang ty oo phan 29:9646:935 2847 26970387 3281 Tl el Wi
Ban budn va ban &; sia chia oo, 7 094 577 200 2088 096 254
Cong ty TNHH 22117947 nay 13.072.%00 1590 ma to, xe may va dang oo khac t < 2] 5
Cang ty THHH nha nugc 1.B40.977 178 1.97%.44% 241 Viin 154 K fua) LI m SR o
Heat dong tai chink, ngan hang va
Cardg ty nha nuoc khac 1.5T4. 054 1,45 513.032 042 . 2 9 2450185 234 1.£30.077 1,74
bao hiém
Hé ink doanh R44:070 0,91 1.276 613 1,55 Hoat dong ;ljmn man, khea hec 64 EED 035 347 498 o
va cong nghé
Cang by o4 phin nha nuds L4218 042 408783 0,50 B i va e tae 125 453 0z 155804 RL
Pnanb ottty e atn A .18 sl T Mghe thust, vul chaiva glai tri 143.459 0% B2533 o1a
Hepticsa s bl 4.8 i Thong tin v iruyén thang BT574 008 406587 04T
i se.aat 0.0 6908 044 ¥ 1 v3 hioat déng tro gidp &3 bl 88484 D02 BBYTY 0,08
Che vay ca nhan L7, 384798 45,35 36.729.422 &4 67 Hoat-dong hanh chinh va dich vu 78569 008 S4B 15 057
hé tra ¥ ? i
i i 100 i 105 Khai khoang 167306 0k B5.455 oa
Cong cap nudc: hoat déng gusn ly 51751 005 103.30% 013
- Buaisa ’ va xU ly rac 1hai, nuac thal A ! 2 ’
VA, iAo A Vi 1 Haat dong dich vu khac 15.505.407 15,85 8815989 10,73
5d cufdi nam 54 dau nam 104.497.028 100,00 82224372 100,00
Tresu ding | Triau ding L
Bang VND 97036786 2,88 Tres5512 4,456 M Lak suad hang ndm dbl voi cac khodn cho vay khach hang cida ngan hang va cong ty con t3i thol digm
Bing ngoai té T440.242 712 45588580 554 Eudinam nhu sau
S ool nd 58 dau nig
104,457,028 100,00 82326372 100,00 ebsienlicaie *”;a:
Cho vay thugng maé
- ‘Bang YND a.0o -78.02 0.00-79.02

- Bang ngoai te oot -7.51 1.20 - 745
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HOAT DOMG MUA ND
56 cudi nam 5d diu nam
Trigu déng Trieu ddng
Muz nd bang VD T8 B.AFD
Du phang rii ro{ Thayét manh 134 13.874) |3.2a71
1675 5.489
Gia tri nd gdc, [3 coa khodn no d2 mua nhil saw:
56 cudl nam 5a dau nam
Tridu déng Triéu dong
Mz gdc da mua 10442 11383
Lai cia khaan nd da mus -
10.442 11.383

K&t qua phan loal ng tai ngay 31 thang 12 nam 2017 va du phong roi ro cac kho#n mua no tedng ung cén
phai trich lap theo Thang tu 56 0272013 TT-NHNN, Thang tu 56 092014/ TT-NHNM va theg chinh sach
phan loai na va trich lap du phong rus o tin dung £oa Mgan hang va £ac cong ty con phu sau:

Dunochaevay Do phang cu thé

Du phong chang Tdng s6 diu phang

Phan loai Trigu ddng Trigu déng Trigu-ddng Trigu ddng
Mo co khid ndng mt vdin 7749 13.874] - 12878}
Thay ddi dut phong i re hoat déng mua nd trong nam nay nhu sau:
DOu phong cutheé Du phong chung Téng cong
Trigu ddng Trigu ddng Trigu ddng
MNgay 31 thang 12 nam 2014 3 - 3am
54 du phong trich Lap trong nam
[Thauryét minh 13] b Hio
Sd dung du phang dé xd by rdi ro 13781 - [37%)
Ngay 31 thang 12 nam 2017 3874 - 3874
Thiay ddi du phong ri ro-hoat dong mua nid trong nam trudeo nhu sau:
Dut pheng cu the  Du phong chung Tdng cang
Tneu ding Trieu ddng Trigu ddng
Ngay 31 thang 12 nam 2015 am - 1am
54 trich lapfihean nhapl trong Ram -
Mgay 31 thang 12 nam 2014 im - 320

—
iy it e 2ENT £df

DU FHOMEG RUI RO TIN THING

Chi phi du phong rui ro tin dung phal sinh trong nam nhu sau:

Nam nay Wam trioc

Trigw déng Trgu déng

54 trich Iap du phong rii ro choe vay khach hang THE 583 TI5h52

56 trich lap/[hoan nhap) du phong rii ro hoat dong 1052 B
mu= ndl Thuyét mink 12) "

54 trich 12p du phong trai phigo dac biét do VAMC phat 251 1 F -

hanh [Thuyét minh 14.4] ik i i

Téng chi phi du phang raira tin dung 1.016.760 ¥93.405

K&t gua phan toa: nd tai ngay 30 thang 11 ndm 2017 va du phong rdd ro cac khoan cho vay cdn phaitnch
l&p theo quy dinh {ai Thang tusa 02 2013/ TT-NHNN, Thong tu s80%/2004/TT-NHNN v thaa chinh sdch
phan loai nd va& trich 13p du phang rii ro tin dung cos Ngan hang va cac cong iy con nha-saw:

Duindchavay Duphonpcuthe - Duphong chung Tong st du phong

Phian loal Trigu ddng Trieu dbng Trigo diing Trigu déng
Mo i tigw chudn FIFIRIET - T33.043 T31DL3
Mo cdn chu y 04577 47.118 15109 823237
Mo dumi bieu chuan S28.4B4 A5Thb 3764 49710
Mo -nghi nga 552132 187634 5218 1¥1.850
N ca kha ndng mat wén 558.5351 124.351 - 124,35
101402501 LOL.BLY 756.332 1.181.181
Thay déi du pheng riiro cho vay khach hang trong nam ndy nfid sau:

D phong cu the  Du phong chung Ting céng
Trigu déng Trieu déng Trieu déng
58 déu nam 3275T0 592.827 F20.357
56 trich igp du phang ril ro dén 30 thang 11 5&7.45% 143.505 TA3 6L
54 dung du phong =0 ly roi re dén 30 thang 11 |672.380] - [4v2.380|
:::l'z:t:jphm;rﬁirn tai ngay 30 thang 11 06849 756,332 LI61.181
54 trich 18p du phiong rai ro trong thang 12 5E.B3S 2543 £1.378
S0 dung du phong »l Iy rd ro lrong thang 12 |61.880] - &1 883
58 cufli nam L01.804 T58.895 1L1E0.65Y

Thay déi du pheng rdi ra cho vay khach hang irong ndm truoc nhu sau:
Du phongcu thé Dy phong chung Téng cong
Triéu déng Trreu déng Trigu ding
58 diu nam 301.573 L04.022 T05.595
Sd trich 1ap du phong rii ro trong nam: ZT0LT 1BB.803 715832
S0 dung du phong xd ly ri ro trong ném {501,050} - 1501059

58 culi nam I27.5T0 592827 Y2057




CHUNG KHOAN QAU TU

Chung khean diu lu s&n sang de ban

56 cudi nam 5d diu nam
Trigu déng Trigu ddng
Chung khoan Mo
Ehiing khoan Chinh phi 3032331 18:153.813
:x:a:ah:l;:“?n do £3c 19 chuc tin dung khac treng Bh0.000
Ehidng khoan Md do cac TCKT trong madc phat hanh 5162202 5239.048
36.285.511 234812681
Chung khaan Van
Chung khoan Vidn do cac TCKT trong nudc phat banh 1.132n% A34.692
1.1y B5L.672
ITLT7.732 26.267.353
D phang rai ro chung khoan san-sang de ban
Dut phang giam giz |76.093] 191.220)
Du phang chung |£0.327] 135.674)
Du phang cu thd |1237.741] |Z37.741)
1354.181] [364.435)
Gia tri thudn I7.063.5M1 21.502.918

Trai phidu Chink phi co thgi han tu 63 dén 15 nam va 13 sudt ta 0,00%/ham dén 11,50%nam, Laitra
hang nam. Trong da, mot s& trai phiéu woi tong menh gia 153 4.4674, 000 trieu déng dang dugc cdm cd
dé thuc hign vay van tas mot 56 b8 chuoe tn dung khac va 4é duoc cdp han mic cho cac nghigp su thue
heen vor NHNMN Vigt Nam.

Chefng chil tign gl o0a cac i chac tin dung khac co thot han 07 dén 03 nam vai L3 sust v &, 30% /nam
dén 10.50%, 13i tra hang nam.

Trai phi€u o0s cac TCKT khac co thai han tu 1 dén 10 nam, & duoc tra dink ky 03 thangfl3na, D&
thang/lan, hodc §1 namilén. Laiswdt hien tai cda cac trai phidu 13 1o 8,90%/nam dén 11,00%/nam
va thay ddi dinh ky 03 thang/i2n, 0& thang/1an hodc 01 nam/lan tuy theo loal tral phigu cda ting
Cong ty Trai phigu cla mot 6 td chuc kinh 18 cd tai s&n dam bao L3 guyén sU dung ddt, du an bat
dang =an, cd phigu.
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CHUMEG HHOAM BAU TU

Chung khean diu tu gil dén ngay das han

54 cudi nam 56 ddu nam
Trigu ddng Trigu ding
Trai phigu Chinkh phi fa) 1476123 57720
Trai phigu dac bist VAMC {b] LA3IB.B5S 2277084
Trai phigu Mgan hang phat trién Viet Nam [¢] 563.886 519708

Trai phigu va ching chi tién gdi do c3c 18 chifc tin dung
trong nudc phat hanh - Chua nigm yét id) i e o
FEVLELT 11020873

DOu phong rdi re chung khean gie den ngay dao han

- Du phéng chung - [1.499]
:lji];lphn ng trai phigu dac bigt VAMC [Thuyet mink 18760771 [&1.141]
Gia tri thudn B.T38.570 10.358.172

lal Bay la cac trai phidu Chinh phico thoihan t 03 dén 05 nam vol Lai seat 1o 5,00%/nem dén £,9%/
nam, k& dudc thanh toan dinh ky 01 nam/idn

|} Bay la tral phigu dac bt duoc Cong ty TNHH Mot thanh vign Duan Iy 13 san cla cac Té chac tin
dung Viet Nam ["WAMC™] phat hanh nhdm muc dich mua lai cac khoan mo x3u coa Ngan hang, Trai
phigu co thaoi han 05 nam, &l sudt 0,08 /mam. Ménh gia trai phidu phaf hanh 8 chenh [2ch gita =8
du nd £ia khach hang va du phong rii re cu the da trich chus ditdc sd dung 1ai thai diem mua:

Bién dong téng/lgism] coa trai phigu VAMC trong nam nhu sau:

MN&m nay Kam trusc

Trigu ding Trieu dong

58 diu nam L.229.084 Anz.452
T4l 1odn trong ném 13sa 2% 783 568]
58 cudi nam 1.838.855 2.719.084

Icl Bay 1a cac trai phiéw Ngan hang Phat trign Viet Namco tha han to B3 dén 10 nam eoi muc 180 sust
1 5. 70%/nam dén 9. 20% /nam, trong de. tidn Lai dusc thanh toan dink oy met [01] ndmflan

[dl Biéy 12 cac trai phidy va chung chi tién gii do cac 16 chuc tn dung trong nuoe ghat hanh co thai han
0 81 nadm dén 10 nam w2 co laf sudt tu &, 76%/nam dén 10,50% /nam, trong da, tidn 13 duoc thanh
toan dinh ky 06 thangidn hoac 01 nam/lén.

Phaén tick chit Luong chung khoan dude phan leai Le 2 s@n oo me ro Lin dung

56 cudi nam 54 diu nam
Trigu ding Tritu ding

Trai phigu cac t6 chut kinh té khac
- Mo du tieu chuin 4.BE2.202 L 759.048
- Mdcdkha nang méat vda J00.000 300.000

5162202 5.259.048




CHUNG KHOAN DAY TU |

Du phong rui re chung khean dau tu

Bign dang du phang rii ro chung khodn diw i trong nam nhd sau:

56 diu nam
Chitng khadn ddu td sdn s8ng d2 ban

Ching Khoan dau tu gid dén ngay dde han (khéng bao
gim trai phigu dac biet do VAME phat hanh)

Trai phiéu dac biet do VAMT phat hanh

Giam do su dung dé xu ly cac khoan nd dude ban che
YAMC

Trich Lapflhean nhap] trong nam
Chitng khoan dau tu sSn sang dé ban
[Thasydt minh 33|

Chung Khoan dau tu gid dén ngay dac han (khéng bao
gim trai phigu d3c biét do VAME phat hanh] [Thuydt
minh 33]

Trai phidu déc bigt do VAME phat kank
| Thisy€t minh 13

58 cudi nam
Chung khoan d3u td sdn sanp dé ban

Ching khoan diu tu git-dén ngay dao han [khéng bao
gbm trai phidu dac biét do VAMC phat hanh)

Trai phifu dac biet do VAMEC phat kanh

DU PHONG GLAM GIA DAL TV DAI HAN

548 diu nam
Trich lag du pheng trong nam [Thoyst minh 34
58 cudi nam

Mam nay Nam truoc
Tried ddng Trieu ddng
384 435 1321T8
1.89% 3,740
GAT.141 383.388
1.027.075 519.254
[&210]
[10.274] 32309
1,489} 2261
22148 277753
203163 507.821
354181 54435
- 1:499
BT6ATT BE1T41
1.230.238 1.027.075
Mam nay Mam tridc
Trieu déng Trien ddng
111,539 111.074
an &&5
111.850 111.53%
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16 Tt san of dinh lifu hink

Nouyén gia

Mgay 31 thang 12 nam 2016

Mua trong nam

Thanh by, nhudng ban

Mgay 31 thang 12 nam 2007

Gia tri hao mén luy ké

Moay 31 thang 12 nam 2016

Khau haa trong nsm

Thanh by, nhudng ban

Moay 31 thang 12 nam 2017

Gia tri con lai

Mgay 31 thang 12 nam 2016

Mpgay 31 thang 17 nam 2077

241

Thigt 4

MWha cda vat May mac Phuang dung cu
kigm truc thigt bi  tignvaniai guanly TSCBkhac Tdngcong
Tritu ddng Trigwdéng Trigwdéng Trigo ddng Trigu ddng  Trigu ding
428.387 152,165 fzm 261122 M 1003485
40.7B4 8.451 21503 13.684 ] B&D12
[z2Tn |&:&a8] [2:893) [ro7sl f167] [11.825]
466874 165.948 177 253728 10203 .07R.4TZ
49309 112594 10&.410 184.781 6945 4785
16.377 15449 19057 32,402 81 Bi.1D&
[2.2300 l&.853| |2.6081 [¥98] (104 [10.583]
B3.35¢ 123.802 121.0%9 iR Te22 532024
I5%158 IRT6Y 8,101 56.361 275 524588
383.5318 J2.044 70.620 37583 2581 576.448

Mguyen gia cuad tai san co'dinh hiw hinh-da khau hae hét nhung vdn con =0 dung t3i ngsy 21 thang 12 nam 20017
|3 274 428 trieu dong [ngay 31 thang 12 nam 2016:; 1869.734 treu dingl
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lé TAISAN CO BINH [1:2p th 17, BAT DONG SAM DAU TL

162 TAISAN CO BINH VO HINH Bat dong san diu iu bao gom cac Quyén =0 dung dat khong co thoi han va nha o gan lién fren dat ma
Cang ty TNHH MTV Quan ly no va khai thac tai san - Ngan hang TMCP Phat trign Thanh phd Hé Thi Minh
=0 hou 10 viec ban d3u giz tai san gan 2881 na. Tuy nhién, cac 130 san nay duoc nam gid nham muc dich
tha L tur vige cha thué hodc cha tang gia, Ban Téng Giam déc khang thé sac dinh gia tri hop Ly cu= bt

Duyén s dang san dau tu do khong oo thang tin tai noay ket thuc nam tai chinh
Quyén su dung dat
dung d3t khong Phan mém Tai s&n
ca thai han thati han  may vi tinh khac Téng cong Nha clia, Ouyén su
Trigu ding Triéuddng Trisudéng Trieuddng Trieu ddng wal ién fruc dung dat Téng cdng
Trigu ding Trigis ddng Trigu ding
Nguyéngia
Nguyén gia
Mgy 31 thang 12 nam 20t4 435384 TER438 181.223 170 9BTY4E
Moay 31 thang 12nam 2018 135%9 75084 BA.T&S
Muz brong nam (H: L3 fanio3z 12:047 184 194314 Stk A B e i
ek i e 1612 11,000 12612
Thanh Iy trang nam z 19871 [a2] = i1.029) a
Thanh ly, nhudng kan [".828f [43.5%2) [53.340|
MNgay 31 thang 12 ndm 2007 47.237 38503 1¥3.208 23187 1181235
MNgay 31 thang 12 nam 2017 3383 L2458 L6037
Gid tri hao man Loy ké
Gia tri hao mon luy ké
Nagay 31 thang 12 nam 2014 2047 - 157.304 1601 160972
MNgay 31 thang 12 nam 2014 384 - B4
Haa man frong nam 1.128 - 18779 249 20954
Khau hao irong ndm 1B5 - 185
Thanh ly trang nam - - [82) - [&2)
Giam trong nam 131] - 301
MNgay 31 thang 12 nam 2017 3195 - 17E.011 1.850 1arosé
Mgay 31 thang 12 nam 2017 LB - 248
Gia tri con lai
Gia tri con Lai
Ngay 31 thang 12 nam 20F4 £3.11% 752438 2399 300 B269Th
Moay 31 thang 12 nam 2018 13115 75084 BB 361
MNgay 31 thang 12 nam 2007 44042 38503 17.187 437 LO0016%
Mgay 31 thang 12 nam 2017 ans 42,458 A5T7aY

Mguyen gia cia 12 =3n cd dinh wo hinh dd khduw haa het nhung wan con s deng t3ingay 31 thang 12 ndm
2017 La 139679 tridu ddng Ingay 31 thang 12 nam 2014- 79.011 trigu déng!
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16 TAI SAN CO KHAC B TAI AN CO WHAL [tiep |t
18T Qi khoon pha thu 183  Tsisan Cakhas
Thiry#t Sdcudi nam 54 dau nam S0 cudl nam 54 ddu nam
minh Trieu ddng Trigu dng Trigu diing Trigu dong
Phai thu t Ban ching khoan tra cham fil 144,701 1736182 Chi ghi tra truoc va cha phan ba 1ocze29 1.0546.743
Tam ung mus s3m TSCH [iil ETZ 454 BE5.318 Tai s&n gan no cho xd 1y TTT 3B5.610
Phai thu tu thanh Ly TSCH 2B0.000 315.000 Van liguva cong cu LA 56T
Chi phi céng trinh AT AT 137.384 Ldi the thuong mai 33.614 3raTT
Tam ung hoat dong nghiep vu 164 A04 124,438 Tai sadn Co Khac ] 3450
Ky guy/Tam ung thus van phang, TSCH va T4 95 ETL
caing cu dung £u £ . 1455489 1510547
Tamung chighi xd by tai 530 bao-dam 24 BO& 24,338 e ! s —
Tam g cho khodn tién ol 1t kidm tr i e o B:d D phéng ril re cho cac i s@n Co nil bing khac
gigo ngay 3 Ou phong rai ro cha cac tal =an Co noi bang khac bag gém:
Tam ung gop von dio fu 4950 11819 S8 el e SHdSu nam
m:;:;ﬂm Céng ty Cong nghisp tau thily 11456 22912 Trigu ding Triéu ding
i L R Du phéng ruiroe khac 50881 35.458
Pha: thu khoan dy thac tign gii 5379 8909
Phai thu tu chuyén nhugng vén gop, cb phan 3.080 3.080
Bat coc thugfmua van phong lam viec - 180000 Thay doi du phong raira khac trong ndm nhu sau:
Phai thu 1 Boat dong cho thug toa nha Nam nay Nam trusc
Abacies = 18730 Trigu déng Trigu ding
Cac khoan phai thu khac 161,31 240787 56 déu nam 35,458 38.%89
3.423.647 5.290.387 &6 trich 1ap dif phong trong nam [ Thuy &t minh 36] 36878 £4.337
X lyru 111.£55 |47 B&E]
lil  Bay la cac khodn phai thu 10 cac ca nhan va doanh nghiép lien guan dén cac hop déng ban ching e J
khoan tra cham vai sé tidn gdc con lal b3 1617484 triéu déng va L3 phai thu i3 35215 trieu déng. 58 cufi nam £0.881 35.458
Thea cac hap d§ng va phu luc hop dédng kem thea, cac khoan géc va Lai len guan dén khoan phai
fhu nay =& dudc thanh toan vao cudi nam vdi muc 13 sudt duoc didu chinh hang ndm. Cac khodén 1% CAC KHOAN NO CHINH PHU YA NGAM HANE HHA NUDC VIET HAM
phial thu nay s& dudc thanh toan trong cac nam 2018 va 2019, €& cufii nam S ddu ndm
[#l Tam dng mus sdm TSCH bao gém: Triea-dong Trigu dang
50 cudi nam Sa d3u nam Npan hang Hop tac Qudc 18 Nhat Ban i 1H32.815 155844
Trigu dé Trigi db
il disiudsi s’ Mgan hang Fhat trién Chaw A [ii 16830 2171
Mua sam nha, tru sd Ba0959 B77.318 :

S Disy Pt Tridn Doank Nabien Viis va Mha fiil b.£08 :
Phudng tien wan chuyén T2 - . T
Mus =am tai=3n khac 3543 7.500

872.454 885318 lil - Bayis khoan vay thes du an Tai tro Deanh nghigp via va nha giai Soan | vagai doan 10 do Ngan
hang Hop tac Dudc té Nhat Ban [JBIC| 21 tro thang gus NHNN Vigt Nam. Thea (haa thusn khung
182  Cackhaan lai phy phai thu vé cho vay L3i ngay 0 thang 11 nam 2007, Ngan hang duoc vay de tai trd cho cac doanh nghiep di
S cudi nam S4 ddu nam tigw chudn phu hop voi cac digu kien quy dinh cla du an. Gac tra theo lich tra no dinh kém fing
Trigu ddng Trign ddng hdp ding, 13 tra hang quy.

Lai fur cho vay 1.799.544 1.811.578 Ial  Bayla khodn vay theo du an Tai chinh Tin dung Mha @ do Mgan hang Phat trién Chag A tad fro thang
L& tu chidng khoan dau tu 1 585205 1.27791% gua MHNMN. Theo thoa thoan noay 16 thang 01 nam 2004, baén sla doi ngay 24 thang 11 nam 2008
L3 tiz tidn o 14,215 0938 va phi luc ngay 11 thang 10 nam 2010 ky voi NHMN, trigia khodn vay 1a £8.000 triév ding, tha
o hanvay la 20 nam ke b ngay 06 thang A1 nam 2004, (3l susdt w3y duoc tinh irén od 50 131 susl diga
Laiva phi phai tho khac ELELE] 13.042 chinh van cudé mii quy va tinh theo phugng phap binh guan gia quyén cas té ca cac loal tidn gdi

1.416.359 3.113.887 ¢ ky han treng hé théng ngan hang.

liiil  Baylas khoan vay tu Duy Phat Trign doanh nghigp vita va nhd [SMEDF] weilai sudt 7,00% /nam, thai
han vay tu &0 dén &7 thang. Goc va 13i duac tra dimh ki hang thang.
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TIEHN SUI VA V&Y CAC TO CHUC TIN DUMG RHAC

Tién gl cis cac 16 chut bin dung khac

Way td cac td chuc bin dung khac

TRén gui el caa bb chilie tie dung khac

Tién gui khéng ky han
Bang VND

Tién gui co ky han
Bang VHD

Bang ngoai t

M 13§ susl nam tidn gifi cda cac 14 chae tin dung khac tai thoi diém cudi ndm nhu sau-

Tién gui CHH bang YND

Tién gui CHH bang ngoai te

"l"i'; &< o chu bin dung khas

Vay cac td chuc tin dung trong nudc bang YND

Vay cac to-chac tin dung trong va ngoar nuioc bang ngoai t&

5o cudi nam 54 ddu nam
Trieu déng Trign ding
12264342 13421.815
24973018 6063250
37217318 19.684.685

S6cudi nam 58 ddu nam
Trigu ddng Trieo ddng

5.070.33% £ 524040
6508000 5.773.525
G46.023 3.323.850
12,244 362 13.621.415
Sdcué nam 54 dau nam
Shindm Y /nam
1.00- 2,60 3.50-5,50
1,60 - 1,88 1.00- 1,85

54 cudi ndm 54 déu nam
Trieu déng Trigw ddng
2208798 3.94%. T84

2.885.100 2113444
24973008 6.063.250

Tat ngay 31 thang 12 nam 2017, cac khoan vay bang WND td cec td chdc tn dung khac oo ky han tu 07

chodén 364 ngay, vai 1ai suat e 1,10%/nam dén 7,00%/nam.

Cac khoan vay tu cac td chuc tin dung bang ddng Ba Lz My, co ky hap tu 02 thang dén 05 nam chiu 13

sudt tu 1.70% ddn .85%/nam

Bao ghm trang cac khadn tién giliva tién vay nay [bao gém vay thing thuang va vay chiét khdu gidy o co
giad oo cac khodn fign gl va tién vay bri gia 26, 785.213 tneu déng |Moay 31 thang 12nam 2014: 9,453,687
trigw d4ngl ducc dam bso bang cac chung kKhoan diu tu s&n sang dé ban tri gia 25.044 000 trigw ddng

iMNgay 31 thang 12 nam 2014 2714000 trieu dénagl.
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211 Thuy#t minh thes isai hinh Gidén g

Tién gdi khing ky han ["KKH"]

Tién g KKH bang YND

Tin gdi KKH bang ngeal te

Tini gii co ky han {"CKH"]

Tién g TKH bang WND

Tién gdi CHH bang ngoai te

Tién gui tiét kiém

Tidn g el kigm bang YND

Tign gl tiét kiem bang ngoal te
Tién gifi vin chuyén dung

Tién goi wén chuyen dung bang YN
Tién g vén chuyen ding bang ngosi {2
Tién ky quy

Tign gl for quy bang YMD

Tién g ky guy bing nooai té

Cac khoan phai tra khach hang khac
Tign g tigt kigm khac

M 13§ sudt hang nam cla cac khodn Hén gt bz khach hang tai thoi dém cudi nam nhy sse

Tién odi KKH bang YND

Tign giti tiét kiem KKH bang YND
Tién g KKH bang ngoai te

Tién odi it kiem KKH bang ngoa) te
Tign giti CKH bang VND

Tién gii tigt kiem CHH bang VND
Tién gl CKH bang ngoai té

Tién gdi tigt kiem CKH bang ngoai te
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56 cudi nam 56 ddu ndm
Triguddng Tridu ddng
14.554 460 LR GERLL]
13202714 FI5B.445
1351764 554 H24
30.232.906 2LATLTET
2B.BR2 053 Z10Y7.0%3
1.380.851 TT.4T2
TL.T62.053 £9.853.27T8
73.%20.025 68498004
B42.028 1155774
537.286 229.095
EZ¥.300 223184
I07FEA R EY
Z48.588 191478
200684 164232

L& 507 27338
200.9TE 137892
W IITR92
120.537.469 103.299TT1
54 cudi nam 54 diu nam
%/nam Yafmam
000 - 1,00 o.o00
0.7 0.07 - 1,00

0.0 -02 0.00 - 0.3
0.0o o.o0
0.80-7.60 .83 -9.00
0,00 - %50 0,70 - 9.50
a,on o.oa

0.00- 1,60 0.00 - 1,60

Bdl v fign gii tigt kigm co ky kan, trong frugng hop Ehach hang rot trugc han, 124 =udt nhan duoc =&

ap dung theo |3i sudt khong ky han.
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21 TIEN GUI CUA KHACH HAMG |1 /=0 thaal i PHAT HANH GIAYTO CO GlA
E SHcud ndm Sa d3u nam
1.2 Thuyét minh thee 061 tugng khach hang va leal hinh daanh nghiap Triew ding R
Chumng chi tién gu
50 cudi nam 54 ddu nam wii
Trieu déng Trien ding Duoi 12 thang 1.035.000 Tone
Tién gui cua bt chic kinh 8 £3.631.327 31.533.537 Tu 12 thang dén dudi 05 nam 4. 206000 5.097.000
Cang ty of phan khac 20.443.288 11.407.598 Tu 05 nam tro lsn Y2000 x
Cong ty TNHH nha nudc 100% &.3153.541 4. 502 869 Trai phigu thudng
bl e e e i 400617 Tu 12 thing dén dud 05 nam 1.460.000 2.860.000
E0ag Ty TR e P Ao Tir 05 ngm fra lan 1,000,000 3.000.000
Hdgp t 3.043.169 3.047.778
il 3.7%3.000 11.027.014
Céng ty C4 phin Nha nudc 1.38e. 0% T3
Céng ty lign daanh nude ngoat 520122 1.109.087 Lal cla cac tral phigu ca ky han duoi 10 nam dudc tra hang nam woi mac 13§ suat od dinh ban du la

7.20% - B00%/nam, tu ndm thi hai trd di s2 ap dung moc & sudt tha-ndd, diéy chinh 81 nam 01 &n

B vrEank: chudh si nghiy, Bag, dosp 1w b Ep ol T, b so0. 358 va dutoc tinh bang trung bink cong L8i sust tidn gdi tiét kiem ca nhan bang YND tra (& saw, ky han 12
Dioanh nghigp ca vin dau W nudc ngoai Ta9.5%57 540521 thang coa 04 Ngan hang Idn tai Vigt Nam cong voi bign do 1,.20% - 5,50%/nam.
Ceng ty TNHH nha nude sdhidu tren 50% ven 188.273 413012 Lai ciia cac trai phigu ky han 10 nam dugc tra bang nam vai mue L3 sudt o6 dmh trong 05 ndm ddu tien
Doanh nghiep tu nhan 21951 57322 tu 7,70% - B 50%/mam. Trugng hop sau 05 nam ma Ngan hang khong muz [ai thi L3 suat cong tham
Céng ty hop danh 5054 4902 0,50% miti nam.
Ha Kinkdoanh 1186 2790 Mut [3i sudt hang nam o0& cac trai phifu thuong va chitng chi tién gii tai thol digm cudi ndm nh sau:
Khie 964295 1.379.320 Ngay 31 thang Noay 31 thiang
Tién gii cia ca nhin 6906142 T1766.234 12 nam zu;r 1Znam l‘ﬂl:
120.537.469 103.299.7M
Ching chi tidn gdi 5.50 - 14,00 1.00 - 13,00
Tran phigu 1 12 thang dén dudi 06 nam .68 - 12,20 7,50 - 13,00
X2 VOM TAI TRO, UY THAC BAU TU, CHO VAY TO CHUC TIN DUNG CHIU RUT RO Tu 05 nam tralen 770 -850 770 -850
S8 cubi nam 54 ddu ndm & CAC HHOAN NO KHAL
Trigu déng Trigo déng -
20 Cac khoan ldi, phaitra
Vén nhin tai tra, iy thac ddu tu, che vay bang VND 1.691 5821
4 s 56 cudi nam 56 ddu ndm
Vin tai troto Duy F'.h it tridn Mong thon L& 5.8 Tridudéng Tridu déng
Voanhiutas beel, o e s, S50 Yy iiag il 06 ol gl Lai phai tra fién goi tiss kiem bang YND 1902.225 1768018
1
ki A et iy S K Tl it Mt a0 L Lo Lai phai tra tign oil bing YN &2387 307849
Vién tai tro du an xay dung he thing cdp nudc Nhan A
Trach— Gt doan il 54 455 N Lai phai tra phat hanh gidy td co.gia bang YND 1e4.289 T7L_B88%
Lai phéitra cha tié bang VNI 153588 169104
Vén st tro chuong trin hé brg phat tridn chink sach i e R Ly
il cach nganh dign - Giai doan (11 i} 2.B70.400 2.834.352 L phii tra cho won tal tro, uy tha diu tuid chie tin dung 20265 17.415
2927781 2.843.432 Laj phai tra cho hién vay bang ngoai té 18853 EBidd
Giao dich hoan dai 11733 11798
lil Bay ia khodn vay 128 trieu do La My tu B Tai chinh 66 tai trd chuong trinh b tro chinh sach cai Lai phai fra fién gii béng ngoai e B0 5387
cach nganh drén - Gizi doan I wdi thai han 2% nam i B4 thang 08 nam 2015 dén D4 thang 08 nam Giau dich ki han 72 1302

2043 va |3i suat LIBOR D& thang cis déng USD cong voi khodn chénh L&ch bign ddi dudz Ngan hang
Thé Gigi-diéu chinh dinh ky vao ngay 01 thang 01 va ngay 01 thang 07 hang nam. Lai phaitra tén gi 1183 Kigm bang ngoai {e 349 144

2.695.845 2.L63.750




CALC KHOAM ND KHAL |)iag

Cia Whoan pha tra va cong na khas

L6 cudi nam 54 dau nam
Trigu déng Trign déng
Cac khoan phai tra ndi bd B9.452 7R.420
Cac khedn phai tra cong nhan vien 78.373 A28
Quy khen thudng va phac Lol n.ome BFRL
Cac khoan phai tra bén ngoai TE.ET1 LE6.BLT
Tién gidt hd va cha thanh loan AZ297Te 17219
Phal tra nhe cung cdp 147.839 575350
Phai tra ti nhan gop van 150.000 -
:'F‘;;ﬂl:n':::%g?a“h nghieg hign hanh phai tra A5 073 57 512
Hoa hiing phai tri 42101 113.943
Thieg GTET phai ndp [Thayst minh 26 30.500 T.3&4
;_h;:‘l:m:; ;?i: khoan ghai brad nha nloc 10533 LT27
Phi quan by phaitra tos nha Abacus - 5.552
Cac khoan phai tra khac 2720318 280.269
Doanh thu chd ghan bd B&.358 LT
Phai travé 53y dung co ban gAY 2744
Eac khoan phai trd khae 202492 Z05.789
147135 B46.534

TINH HINH THUC HIEN MGHLA VU VT HGAN SACH HHA HUOGC

Phat sinh trong ndm

56 daw nam 50 phai nop 50 danep 56 codinam
Trigu ddng Trigu ddng Trigu ddng Triew ddng
Thué GTET T34é GLALE |38.292) 30,500
Thué thu nhap doanh nghiep y¥i.512 L66.302 [e937821 65.072
Cac [pai thué khic &727 Tr.I00 [T3.244] 10:583
Thu# thu nhag c3 nhan 6.34% bB.5Z7 [84.724] 10174
Thué pha thiu ise T.045 [&.994] Ly
Thué mon bai - 244 [284) -
Thisé khac - 1282 [1.282] =
106.583 &04.850 1605.278| 106.155

Thud tha nhap deanh nghiép | THON"] hién hanh

MNgan hang va cac Cong ty con co nghia vu nép thié TMON t3 20% trén 19ng toi nhuan chiv thué trong
nam hien hanh [Mam truce: 20%)].

Cac bao cao thu cda Ngan hang va cac cong by can sé chiu sy kigm tra ca co guan thué Do viec ap
dung lust va cac qui dinh vé thu# co thé duec gidi thich thea nhidu cach khac nhau, 56 thué dudc trinh
bay tren bao cao tai chinh hop nhdt oo thé sé bi thay déi thao quyét dinh cudi cong coa oo quan thué.
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TINH HINH THUC HIEN NGHIA VU V01 NGAN SACH NHAMUDL |18 theel
Thidé thu nhap deanh nghidp | THIN| hiens hanh (Gap ) he

Thu# thu nhag deanh nghiap hien hanh phaéi ira duoc xac dinh dda trén thu nhap chiu thus coa nam hien
tal, Thu nhap chiu thug khac vai thy nhao dugc bao cao trong bae cao két gua hoat dong kinh doanh hop
nhiat nam nay vi thu nkap chiu theé khong bao gém cac khoan muc thu nhap ddox tinh thue hay chi phi
dudc khdu tri trong cac nam tredo do oo su khac biét gidla vigc ghi nhan thes chinh sach kS toan céa
Mpgan hang va Cac céng by con va cac guy dinh thug hign hanh, va cimg khing bas gdm cac khoan muc
kihirng phai chiu thué hay khbng dudc khdu trid che muc dich tinh fhué. Thié thu nhap deanh nghigp hien
hanh ghap tra cia Moan hang va cac cong ty con duoc binh theo thue suat da ben hanh dén ngay ket thuc
nam tal chinh,

Chi phi thué THDON hign hanh trong nam duoc tinh nhu sau:

Nam nay Nam trusc

Trigy dang Trigu ddng
Ting loi nhuan ké toan truce thus 2.L16.TR2 1167632
Thug THNDN theo thus sust 5% ap dung cho Ngan 483,354 729,527
hang va cac Cang 1y con
Cac ¥hoan diéw chinh giam:
- Thunhép (W co tuc kheng chiu thug 18.778] 2857
- LA tinh thué duoc s dung - {24]
- Bigu chinh khac 15120 5202
Cac khoan diéu chinh tang:
- Biéu chinh =6 thud phal nop cacnam trusc 4Ds -
- Biéu chinhlo nhuan do hap nhat baz cao tat chinh 1.152 1152
- Bigu chinh khac 5. 7B 5814
Chi phi thu& TNDN trong nam L66.302 226810

Thué thu nhap deanh nghigp hean k=i

Anh hudng dén bao cag ket qua

Bang can déi ke tean hapnhat o) 500 Kinh doanh hop nhat

S8 codi nam Sd ddu nam Mam nay Nam trugc
Trieu ddmng Trieu déng Trieu déng Trigu déng
Tai san thué TNDN hoan lai
Li / [lad) chenh Lech ty gia chua
thite & 1438 12.48%) 37T [6.325
Du phong chung khoan dau tu 19.900 17.800 - -
21.238 7an

Thu nhap thué TNDN
hoan lai thudn i t.32%
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VOH CHU S0 HUU

Tinh hinh thay déi vin chu sd hdu

Chi tieu

56 ddu nam

Téng wdn dat 1 [°]

Tang vdn dat 2 [**

Lot nhuran thudn sau thué trong nam

Trich b6 sung cac guy cho nam trioc

Trech guy khen thudng phoc 1ot
ndm trudc

C4d tuc da chia

S4f dung trong nam

548 oudi nam

s ST 253
Thang du Van ddu Oy oz 14 chic Lo mhudn Ladiich

Vdn digu fe wan o ghin Cd phigu guy a3y dung co ban tin dumg chua phin phél  of dong thigu sd Tdng cong
Trigw-ddng Trieu ddng Trign ddng Trige: déng Trieu ddng Trigu dédng Triga déng Trigu dédng
B.100.000 £.59% i21 By L65.280 TET.0L7 E25.630 F3L2.64
T29.000 - - [t&2:0001 [5&7.000 - -
F81.000 2 03T 458 - - - - I01B.A58
- - . - - 1.746.487 207820 1.954.407

i - 154,028 [154.028] - E:

- - . - 13008 + {3.000]

- - = - - {150_009| 1500001

- - {3:600] * {3600
%.810.000 2.042.255 121 &y £L53.708 1.769.508 E83.550 14.759.108

[*]  Mgay 17 thang 10 nam 2017, NHNN Viet Nam d3 chdp thuan Phugng an tang von-diéu & cia Ngan
hang tu 8,100,000, 000.000 VND len B.828.999.810.000 VND tu viec phat hanh & phudu phd thong
dé tra of tuc tu ngudn loi nhuan chua phan phol va phat hanh cf phigy thudsg tu pgudn Cuy du
tril bd sung won didu k2 Trén co =8 do, Mgan hang da thuc hign dang ky voi UBCKNN v& phat hanh

72897931 cd phidu nang ¥ng 56 oé phida dang luu hanh lan B32.89%.773 cd phisy,

[**] Mgay 07 thang 12 nam 2017, NHNMN Viet Mam da chdp thuan Phifong an tang von didu 1# coa Ngan
hang tu 8 828999, 810.000 VRO len 280999 2.790.000 VMO, Trén ¢d 54 da, Mgan hang da thuc hign
ddng ky woi UBCKMNM v& phat hanh 98.099.998 cd phidu rang tdng sé cd phidu dang luu hanh lén

FELFFRTIT cd phedu
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VM CHU SO HLUU 1
Tink fwnh thay déi vén chesa hew (neg thag|
Tinh hinh thay didi cac guy cda Mgan hang va cac cong ty con trong Wy duoc the hign trong bang dud: day:

Quy ddu wt  Quy du shong Ouy du tritbd  Ouy khac thuac

phat trign tai chinh  swng vdn diéu B won chi sd huu Tang cong
Chil théu Trieu ddng Trieu ddng Trigu ddng Triguw dding Trieu ddng
56 diu nam Ta FirAlLs 164.794 2831 465.280
Tang vén
trong nam - - 11a2.000] - [1&42.000]
Trch quy
trang nam - BR.006 43022 20.000 154 D28
S dung Quy - - -
trong nam {3.6000 13.600
56 cudi nam TO m LTB16 £6TN 453708

Cac quy du trd cua Mgan kang va oz Cong iy con

Mgan hang va cac Cong ty con thuc hien trach lap cac quy du tri sau day theo guy dinh tai Luat cac Ta-
chue Tin dung =d 47/2010/0H2 va Mghi dinh =6 932017 ME-CP va theo Bidu l& cda Ngan hang nhu saw

Ty L& phdn tram oha

i nhuan sag thué Mt da

Ouy du triéd bé sung vin dida ls 5.00% loi nhuan sau thué 100.00% vin digu 12
Quy du phong taf chinh 18,00% idi nhudn sau thué Hhdng quy dinh
Catue
Mam nay Mam trudc
Trigu ddng Trieo ding
Co-tuic phai tra dau nam 755 TE2
€4 tic phai tra trong nam 150000 BlG.o0D
Cé tuc da tra trong nam [150;000( |aas.%87)
€& tuc phai tra cudi nam 755 755

Vaongay 17 thang 07 nam 2017, Hot ddng Thanh wien Cang ty Tai chinh TMHH HD SAI150M da chap thuan
phan chiz 300 ty ddng (ol nhuan cho cac thanh vien gop wdn tuong ung woi ty 18 phan win gop troeng YWan
diéu i& oha Cong ty Tai chimh THHH HD SAISON.

LAICO BAN TREN CO PRIEU

L3 ca ban tren of ghify dudc tnh bang cach chia bgi nhuan hoac 18 sau thaé phan ba che cd dong so hdu
cd phidu phd thang ciiz Ngén hang fsau khi da didu chinh cho wiec frich [8p guy khan theang va phic Ldi]
chi 56 lugng bink guan gia quyén cua 56 of phiéu phd thang dang luw hash trong nam.

Tai thai digm cudi nam, khomg oo su kign hoac tink hudng raa co thé din dén 130 suy gidgm tren cd phigu

P iy i ey 2ENT 253
LAICOBAN TREN CO PHIEY
Moan hang s4 dung cac thang tin sau dé tinh L&) oo ban tren oo phegu:

Mam nay MEm truac

Lai thuan phan b cho cac cb dang coa
MNoan hang [trigu déng) 1758 487 73R132
Biéu chinh giam do trich quy khen thugng va phec iel
[trigu dénal - {2.ooa|

Lai nhuan thugn sau thug phan bo cho co dong sd hiu )
o phigu phd thang dé tinh 13§ co ban trén cd phigy L7466 487 735132
Itrigu déngd

Binh guan gis quyén ola =6 of phudu phd theng dang

luw hanh [khéng bao g cd phieu guyl [oé phigul BBE.275.115 BB2 899773
Lai cd ban trén méi cd phigu [déngfct phigu) 1.988 £33
THU NHAP LA| V4 CAD KHOAN THU HNHAP TUDNG TU
Nam nay MNam truac
Triew ddng Trign dédng
Thu nhagp Lai cho vay khach hang va cac 18 chuc fin 11589.3719 HFBE NS
dung khac
Thu 1ai tu kinh doanh, dau tu chung khoan Ko 231873 1663479
- Thu Lai e ching khoan d3u tu 2.234.990 LAE14TR
- Thu L&} tu chung khoan kinh doanh T8 -
Thu nhap Lai teén g 197359 156.BES
Thu nhap W nghkep vu bag 1anh 52.513 57809
Thu a1 khac [*] BO5.737 452853
14.955.081 1321302

[*] Bao gom trong thu Lai khac {s khodn lai thu duoc 12 cac ca nhan va doanh nghiep Lien quan dén cac
hap déng ban chung khaan tra cham [thuyst minh 18.1] voi sd ién La 200,792 frigu déng.

CHI PHI LAL VA CAC KHOAN CHI FHI TUONG TU

Nam nay Nam trusc

Trigu ddng Trigu ddng

Tra Laj tign g &£ B12.153 5377353
Tra 13 phal hanh gidy td cogia 1.E53.003 FI4.454
Tra Laj tién vay ITE432 246.132
Chi phi hoat dang tin dung khac JER1BY 205043

B.A11L.TET bL3.222
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1) LAl THUAN TU HOAT BONG DICH VL 11 LAI THUAN TUMUA BAN CHUNG MHDAN AL TU
Mam nay Mam frudc
Trigu ddng Trieu dang
Nam nay Nam truoc

Thu nhap tir hoat déng dich wu Trisu dang Triu dong

Dich wu thanh todan 122.378 115.093

Mo npdngqey = 12104 k1424 Thus mhiap tif mua ban chitng khoan san sang dé han 4] 504 650 97435

Mghiag v oy thac va dai ly 153 24

This phe dich vu bao quan tai san va dich vu bao higm &7.387 303 Chi phi & mius ban chung khosn =50 zang 46 ban 131.528] (16208

Thu khac 56,534 GE.264 .

Hoan nhizp [ ltnich lap) du phong chang khoan s4n sang dé ban
268.840 1467320 [Ty &t mirh 14,4 b (.2

Chi phi hoat déng dich vu Lai thudin tif muz ban chimg khean sin sang dé ban 183394 148.918

Dich vu thanh tgan [&2.078] ja7.001]

Dich vu ngan guy |&.%08| [5.544] H i i i tithon ks it d i Ve

Cudc phi buu dign vé mang vién thing 14,5191 [2.373] ”:E; mFiIrrh 1!:' Is\Dll'u;| chung chung khoan g n ngay dao ha 1459 3381

Myghisg vur iy thac va dai Iy [159] [185] i

Dhich wu tld 530 - |124] Lai thudn tu mua ban ching khoan gil 8&n ngay dao han 1.499 2241

Hoa hiing maéi gids |&:735] [24]

Chi khac 111,708 [3.939] Lai thudinm tu mua ban ching khoan ddu tu LBLBYS 151.15%

{72.20M 1£9.095)

Lai thudn tit haat déng dich vu 196.433 118.224 [*] Chi phi hiuy déng binkh guan cia cac khodn tién gii oo i han =i disng 68 mua trai phigu-Chink phid sau
khd tri di c3c khodn chigd khdufphu tréi va tisn 14 phai thu [ndu cel tu tri phigu Chink phi tink dén ngay
bam 1a 247, 188 triéu ddng,

31, LA THUAN TU HOAT BONG RINH DOANH NGOA) HO!
Nam nay Mam trugc ) ity )
Trieu déing Trigu déng 34 LAl THUAN TU HOAT BONG KHAC
¥ Mam nay Mam truoc
¥ nbidp S il by i by s i _ Trigis d5ng Tritu déng
Thit tu kinh doanh vang 1.555.842 488 ¥5T
Thu to kinh deanh ngoai t& giao ngay 4.3464.TH 31.534.28) : .
2 : ; " Thu nhap tu hoal déng khac

Thi tu £ac cong o kai chinh phai sinh tién t& 194379 240134 Thui 1 g 83 it Iy 171 967 89353

Thu % ban ng ¥ -
5.115.032 £.265.344 Thiu tién cha thisé Lai van phang 37938 26877

Chi phi hoat ding kinh deanh ngoai hii Thu nhap tu thanh by tai =an co dinh va &3t deno san dau 1y 11378 19.756

Chi vé kinh doanh vang 11,555.691) |484.875] Thiu nihap khac 8070 P

Chi & kinh doanh nigoai 12 giaa ngay 14.312.328) 134743500

Chi wé cac cong cu 120 chinh phai sinh bién te [89.4781 74 835 299.104 195.119
Chi phi hoat déng khac

ridedacCiid 14.058.860) Lgi the thudng mai [Thoyét minh 5] [5.7531 {5763
s - s 157.437 209.284 Chi tai tro [2.449] [2:663)
Lai thudn tu hoat déng kinh deanh i
it Gane. Chi ghi khac [20.727) |20.002|
F EAI THUAN TU MUK BAN CHUMNG KHDAN KINH DDANH 128.93%) [z8.428]
Marm nay Mam trudc Lai thudn 14 boat déng khic 270185 166671
Trigw ddng Trigu ddng

Thu nhdp tu muz ban chung khoan kinh doanh 12478 T8 &AL

Chi v& mua ban chung khean kinh doanh |&.829) -

Hoan nhap du phang chung chung khoan &3 3859

kink doanh [Thuyét minh %

Lai thudn tu mua ban ching khoan kinh doanh 5.708 82503
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THU NHAP TU GOP VON, MU CO PHAN

Ea tic nhan dugc 1 chang khoan Vén ddu tu
Cd tuc nhan dissc 10 gop vin, d3u tu dsi han

CHI PHI HOAT DONG

Chi nap thud va cae khodan L& phi

Chi phi cho nhdn vién

Chi luetng w2 phu cdp

E3c khoan chi dong gop thes ludng
Chi trd cdp

Chi phi khiu hao va khiu tro
CEki phi khduw hao tal &an od dinh

Chi phi cho hoat déng quan Iy céng vu
Cing tEc phi
Cki vé caC hoat ding doan the oda bd chidc tin dung

Chi nép phi bac hism, bao toan tién giti cia khach hing

Trich Lip/Ihoan nhapl du phing [khéng tinh du phang rii re tin
duna, rui ro chimg khaan]

Hean nhap du phang tién gii tai 15 chuc tn dung khac [Thugs minh 3.7)
Trich Lap du phong tai san ca khac [Thuyst minh 18.4]

Trich Lap dut phong d8u tu dal han [Thuyét minh 15]

Chi phi hoat déng khac

Cki phi quang cao, tidp thi, khuyén mal, tiép tan, khanh tidt
Chi phi guan ly chung

ERi phi thue van phang

Chi phi sl chils v nang cdn @i san

Eki phi thang tin Ben lac

CHi phi cng cu va dung €u

Eki phi khac

Mam nay MNam truigc
Trigo déng Triew ddng
43.024 2814
857 AT
43.8081 12.285
Mam nay Mam truidc
Trigo déng Triew ddng
imz 2818
2.003.352 1467206
1.811.5% 1.319.385
153.798 114.435
37.958 33384
104467 116.835
104647 116835
LT7.4L9 IRALTL
43,982 16787
LRy 2487
10.83%9 BL.2E1
37.18%9 &4.352

- |45]

36878 414,337
an 445
1.766.089 1.522.082
B31553 &35.994
arala A75.088
228.941 203,947
119248 913
0.089 113497

Th 304 54.51%
46,800 75094
LOTLITT 3.276.%88
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TiEN VA CAC KHOAN TUONG BUONG TIEN

239

Teén va cac khodn tudng decng tién the hidén trén bao cao luu chuypén tign t& hop nhat bao gm cac

khaoan trén bang can dds ké toan hop nhat sau day:

Tegn mat bang VND

Tién mal bang ngoal te

Yang tidn &

TiEn gl tharh toan tai WHNN

Tegn gl kheng ky han sl cac id chic tin dung khéc

Tign qitl oo ky han 4 cac (6 chadc tin dung khac khong gua 03 thang
Chiavay cac td chuc tm dung khac oo thoi-han khing qua 03 thang

TINH HiINH THU NHAP CUA CAN BO CONG NHAN VIEN

1. Téng s can bé, céng nhan vién trung binh |nguo]
Il Thu nhap cia can b, céng nhan vién [Tricu déng)

1. Téng quy ludng
2 Thu nhap khac

3. Téng thu nhap [1+243)
4 Tign ludng binh guan thang [tréu déng/ngud]

5.Thu nhap binh quan thang ltriew déngfngual

TAVSAN, GIAY TO OO G514 THE CHAP, TAM CO YA CHIET KHALY, Tl CHIET HHAU

Tal zan, gidy to ce gis nhan the chip, clm o v chigl khdu

al Tal samn, gigy to co gi2 nkan the chag, cadm cd va cheel khao cua khach hang

Bat dong =an
Ching 1d co gis
Eang san

Tai zan khac

58 cudi nam 56 ddu nam
Trigu ddng Trigu ddmg
¥03.430 474.017
SER.LEF 51474
1730 74RT
1.%22 258 1.389.302
12928307 1293534
&.TI2300 3.0354.000
2.104 561 2488733
25.189.053 22.605.359
Mam nay Mam trude
Trigu déng Trigu déng
12845 10,006

1. T17.945 1.245.439
3651 T3 74é
1LA11L.59 1.319.385
11,32 1037

11,9 18,57

56 cufi nam 50 diu nam
Trigu déng Triew ding
126515, 404 100708041
52.743.956 LB.O59.753
N 244657 15982408
5B.842.927 J3.6T0.035
269.368. 748 208.420.227
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BlTai =3n, gidy {0 co gia nhan thé chap, cdm céva chigt khdu clz b chide tin dung khac

5S4 cudi-nam 56 dauw nam
Trieu déng Trigu ddng
Glay to oo gia J00.000 £50.000

T wdn, gidy to co gia dua di thib chip, cdm o va chidt khde

Chi tigt cac tai =3n ta chinh cia Ngan hang va cac ceng ty con dudc cam of, thé chdp dé dim bao cho
cac khoan vay hodc d3 chuyén nhudng thea cac hdp déng ban va mua [ai chung khodn vai NHNN va cac
16 chuc Bn dung khac tai ngay 31 thang 12 ndm 2017 va 3] thang 12 nam 2018 nhu sau-

54 cudi nam S& dau nam
Triéu déng Trieu déng
Gidy to o gia 25.044.000 5.716.000

MGHIA YU MO TIEM AM YA CAC CAM HET DUA RA

Trong gua trnh hoat deng kinh doanh, Mgan hang va cac cong by con thuc hign cac oong cu tai chinh ghi
nhan trong cac khoan muc ngoal bang can ddi ke toan hop nhat 13 ngay 31 thang 12 nam 2017, Cac cang
cu tai chinh nay chi yéy bao gdm cac cam k&t giao dich hii doai, cam Két baa Lanh va that tin dung. Cac
cong cu nay cung tao ra nhing rdi ro-tm deng cho Mgan hang ¥a cac cang ty con ngoad cac nil ro tin dung
da dubdic ghi nhén trong no bang.

R ro bine dung £ia cac céng cu t3i chinh ngoai bang duot dinh nghiia La kha nang mang dén i ro tin dong
cho Mgan hang va cac cong by con khi mot trong cac ban lién guan dén cong cu tal chinh da khong thuc
hién cac didw khoan clia hop ding.

Bio lanh tad chinh la cac cam két co digu kien ma Ngan hang va cac cong ty con cip che khach hang dé
gian dich ot miot ben that ba trang cac hoat dong vé baa Lanh vay won, bao lanh thanh tean, bao [&3ah thuc
hign hop dédng va bdao Lanh du thduw R ro tin dung Lién guan dén wec cdp bao lanh v& od ban gidng rul ro
chowvay khach hang.

Giao dich tha tin dung thudng mai trd ngay k2 loal giae dich trong do Mgan hang va cac cong ty con cung
cap tad chinh cho khach hang cda minh, thong thuang ngudel muafnha nhap khdu hang hoa va beén thu
hudng 13 nguai banfnha wedt khdu. Rii ro Un dung trong h tin dang tré ngay theeng thdg de hang hoa
nhap khiu duoc ding dé the chan cho loal glao dich nay.

Gizo dich thd tin dung tra cham sé phat sinh ri re khi hap ding da duge thuc hien ma khach hang khang
thank todn cho bén thu hedng. Cac thy tin dung trd cham khang duec khach hang thanh toan dioc Ngan
hang va cac oong ty con ghi nhan [a khoan cha vay bat budc ¥@ céng no twong Ung thé hign nghia w &l
chinh cia Ngan hang va ©ac odng ty con phal thanh foas cho bén thu hudng v thic hién nghia vu cda
Mgan hang ¥a cac cong ty con trong vidc bao Lanh cho khach hang.

Cam ki bas lanh la cac cam ket ma Mgan hang va cac cong ty con odp cho khach hang de-glao dich va
mol ban tha ba, bag gdm nhidu loai nhy bao tanh vay vin, bao lanh thanh toan, bae tanh Lhuc hign hap
déng, bda lanh du thau . Rl ro tin dung dii yoi bao lanh vay vin, bao lanh thanh tozn vé co ban gidng wai
risi ra che vay khach Rang, cac loai baa lanh Khac mic do i ro thap hono

Pl sy bt oy SEMTT 261

R ro déi vai nghiep vu thy tin dung thuong thag, wai diéa kien Ngan hang va cac cong ty oon oo the kdm
soat dudc hang hoa. Thu tin dung tr3 cham cd the 1iém Sn rdi re cao hon thi tin dung ir8 ngay, #hi Ngan
hang va cac cang ty con thuc hién trs tién thee tha tin dung/c3c cam két hio lanh ms khach hang khéng
tign-hanh thanh iean cho Noan hang va cac cong by con thi Mgan hang va cac cong ty con oo guyén cho vay
bat buoc theo thaa thuan da ky kel trude do cba Noan hang va cac oing 1y con va khach hang.

Noan hang va cac cong fy con thuong yéu cio khach hang ky gy 98 dam bdo cho cac chng cu t3i chinb ca
lien quan déntin dung khi can thish. Gia tri ky guy dao dong tu 0% dén 00% gia tri cam k& dudc cap, tuy
thudc vao muc dé tin cay coa khach hang do Mgan hang va o cdng ty con danh gia.

Cam ket giao dich hal doai bao gdm cac cam két mua, ban ngoai 18 i@ ngay va cac osm ki giso dich
hoan déi. Cac cam ket mua, ban ngoad te tras ngay 18 cac oam kel ma Mgan hang va cac cang 1y con =2
Ihadc hign vidc mua, ban ngodi k& thes ty g thaa thuan trong hop ding va thuc hién thanh todn trong vang
hai |02} ngay k& td ngay giso dich. Cam két giac dich hoan ddi la cac cam ket mua vaban cung mot luang
ngoai t& fohi oo kai ddng tién dugc sd dung trong giae dich| vai cung md 460 (o, trong d6 méd giao dich
o thot han thanh toan gias ngay va mol giao dich co thoi han thanh ioan zac dinh treng tudng 1aivot tygis
cua hal giao dich duoc kac dink ding thai tai thoi digm = nhan giso dich giso ngay,

Chi tigt cac khoan cong no HEm 3n va cam két vao thal diem cudi nam nhil sau;

56 cubl nam 5 ddu nam

Trigw déng Trieu ding

Baa lanh vay vén 7052 v.8AZ
Cam ket giao dich hai doai 41766710 ESELA R
- Cam k&t mua ngaai & 3.880.370 2RE2-534
- Cam kst ban ngoar te 1V4aTEY T 2ERIN
- Eam k&t giao dich hoan dbi LMY 3143510
Cam ket trong nghiép vu tha ten dung 1.127.402 1 DFZB57
- Thu tin dung tra ngay ATZTI0 556.083
- Thi tin dung trd cham 654,692 534,804
Baa lanh khac I549.437 2730.003
- Bae lanh thanh tzan 1109348 561.258
- Bao lanh thuc hien hop ding TITI3F o el Y
- Bae lanh du thau L1994 B3RS
- Bao lanh khac 1.458.83% 1555.577
L6.£T0.807 37.502.702

Trid: Tign ky quiy 1231568 (183179
Nghia vu ng tiém &n va cac cam kit duara 46.239223 I9.319.523
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GIAD DICH W CAC BEM LIEN QUAN

Giao dich voi cac hén lign guan |3 c3c giso dich dodc thuc hign voi cac bén ca lign quan vai Ngan hang va
cac cong ty con. Cac ben dudc cei [3 Lén guan néu mad bén ca kha nang kiem so3l hoac oo 3nh hodng
dang ké d6i wii bén kia trong wéc ra quyst dinh cac chunh sach tai chinh va hoal dang. Mal bén dudc col
2 ben oo lien guan vof Mgan hang ¥a& c&C cong ty con méu:

tal Truc biép hoac gian Bép qua mot hay nhidu ben trung gian, bén nay:

»  Migm soat ngén hang va cac cong ty con;

o Covénoop [s8 hau b 5% van didu L& hodc win cé phin co quyén bidu quyét trd 12nl vao ngan hang va
cac cang ty con va do do oo dnhy hudng dang ke 00 noan hang va cac oang ty cong

= o guyen dong kiém soat ngan hang va c3c cang by con;

|b] Ban Lién quan La cing ty ién doanh, lien két ma Mgan hang va cic cong ty con 13 mat bén lien doanh, Llign

et [=a bhawa tren 1% wdn didu e hodcvin of phan co quyén Bidu quyét, nhwing khong phai la cong ty conf;

lc} B2n lign quan ca thanhwén (3 nhan su chinh trong Ban Digu hanh [bao gém Giam ddc Tai chinh va Ké*

1o4n trudng] cda Mgan hang va céc cong ty con;

Idl Ben lien quan L3 thanhwen mat thiét trong gia dink cds bat ky ca nhan nae d3 neu trong didgm |al hoac
|k hoac

le] Ben lien guan I3 mat ddn vi truc iép hoac guan tidp chiu sd kiém soat, déng kvém soat hodc chiu anh
huong dang ké, hosc ot quyén bigu quyet bai bat ky ca nhan nao dudc dé cap dén trong dism [l hoac [dl,

Chi tigt grao dich trong yéu voi cac ben lien quan troeg nam nhu saw:

Mam nay MNam trddc

Bén lien guan Cac giaa dich Treu ding Trieu ddng
C4 dang lon ¥a cac Gidi trén wvao fai khodn va tra =i tién gal 21.581.337 B.4OB.434
ben lign guan vai Rut tign tu k=i khoan Z1.183.882 B.450.B&0
cd dang ion Tha L3i cho vay L3414 -
Thu nhap Lai trat phigu 31,500 31,287

Cac cong ty Nogan Gl tién vaa tai khodn va tra 5i tién g 2. 345.631 32.447.7102
hang ddu tu gap vdn  Rut bidn tu 12§ khean &£0.047 851 323an
Cha vay 3573307 1.096.459

This L cha vay 10.938 21.%4%

Thanh wen Hoi ding  Bus tién waa tai khoan va tra L5 tién gui 43.052.052 &.292.TFS
Oudn tri va Ban @iéu  Rut tién 1 tai khoan 42.767.978 £.370.134
hanh £da Moan hang  Cho way, bao lanh va the chap 9957472 37782
w3 c3C Den lidn guan  Thu nd Bién vay 1191348 169322
dés cac canhan nay  Thu l2i cho vay 22228 2481
Liming va thuidng 48.30% 38359

Pk iy sl hatamg neevt 2EMTT 2!‘.‘53
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Cac khoan phai thu va phai tra voi cac ben lien quan tai thoi diém cwdl nam nhu sau:

Phai thu Phaitra
54 cubi nam 54 ddu nam
Bén lien guan Cac giza dich Trieu ding Triew déng
L4 déng Lon va Tigs guti co ky han |s03.041] 188952
cac bén lisn quan Tién gifi thanh toan 7589} [2n.974)
vaol cd dang len Tign gii dam bao ky quy s {14.1]
Cha vay 474300 474300
Chung khoan no s&n sang dé ban 350.000 350,000

Lai dut tha le chung khoan no =3n sang
dé han Z3.81% 3819
Dt thue L&i cho vay #30 394
Caccong ty Ngan hang  Tién gdi co ky han 13.204.754] 1837773
ddu tu gap vin Tién giti thanh toan va win chuyen dung 192811 1151.002)
Cha vay BES. 153 HzEn2
Lai du thu 405 5ATE
Tién gii d3m béo thanh Loan ky quy (4371 23
Phal thu vé chuyén nhuong ta san - 5000
Biat coc thus maf bang - 20,800
Tam ung gop von HOREAL - 557
Thanh vién Hdi ddng Tién giFi thanh tozn [%3.670] [Fe.098]
DQuan tri va Ban Bidy Tigin g figt kigm f729.8700 laz7.974)
hanh cia Nganhangva  Cho vay. bao lanh va thd chap 5913 440 118
gac ban |ign gquan dén L&k du tha "2 L3

£ac £a nhan nay

MUC BOTAP TRUNG THED KHU VUL BLA LY CUA CAC TAI SAN, CONG NO VA CAC KHDAN HUC
NGOAI BAME

Trang nidc Nuoc nooai Tding cong
Trigw ddng Trieu ddng Trieu déng

Tai san tai ngay 31 thing 12 nam 2017 (%)

Tién gitl va cho vay cac t8 chuc tin dung khac 21.197.%978 S61.170 2YBLT N8B
Chavay khach hang 104497 028 - 104 £97.028
Chung khoan kinh doanh va chimg khoan dau tu 3172577 - 51728977
Gog vin, d3u tw dai han £90.087 - 490087

Céng no tai ngay 31 thang 12 nam 2017

TeEn Qa2 vay cae 18 chuc tin dung khac 34491938 235 441 17217378
Tedn giti cda khach hang 120.537.46% - 130577 445
Cac cong cu k&l chinh phad sinh '
[Téng giz tri giao dich thea hop déng] 20.369.172 - H3EF1TT
Viin tail trg, Oy thac déu tu, chie vay 18 chuc tin dung 292775} :
ki - 2927781
chiu rii ro 1793000 B 2753000
Phit hanh gidy td co gia '
Lam két ngoai bang tai ngay 31 thang 12 nam 2017 46.LTO.EBDT L6.4T0.B0

I*] Kheng bao oém du phong rii ro



THOMNG TIN THED B0 PHAN

Thiang tin & thu nhap, chi phiva o khoan muc t3i san, no phai ré oz cac ba phan theo khu wic dia iy
<t Mazn hang va cac cang ty con tai ng&y 31 thang 12 nam 2017 va cho nam tai chinh két thoc cung noay

mhk saEu:

Thu nhap L& v2 o3¢ khean thu nhap tudng tu
Chi phi t3i va cac ch phi tudng tu

Thus nhadp Lai thudn

Cac khodn tha nhap ngoai 13:

TOMG THU NHAP HOAT DONG

TOMG CHI PHI HOAT BONG

Lidi nhuan thudn tu haat dang kinh doanh trudc chi

ghi dul phang i ro tin dung

Chi phi dul phang nii o tin dung
TOMG LTI NHUAN TRUGC THUE
TAI SAN

Tign mat va vang

Tign gt 13 MHNN Viet Mam va cac e chadc tin
dung khac

Chio vay khach hang

Hoat domg muwa ngd

Eldu tu

Tai san khac

TONG TAI SAM

NO PHAI TRA

Cac khoan ng NHNN Viel Nam

Tién gidi wa way cac 1d chuc tin dung khac
Tién guh cua khach haeg

Mg phai tra khac

TONG NO PHAI TRA

Tdng ba phan

Mién Bac Mign Trung Mign Mam g3 bao can Loaiing 1
Trigu ddng Trieu ddng Trigu déng Trieu ddng Trieu ding Trigu déng
4545558 1. 7369046 25455192 31.753.454 116795573 14 95%.081
(3624 BTH [1.312.600| |20:466.881] [25.404.354) 16794573 24117811
FL0.683 L24.304 L5823 £.347.300 - &.3£7.300
64773 B2 1.084.824 1.158.51% 0z 1158519
1.005.456 £33.228 6.067.135 7.505.81% - T.505.51%
[282.243) 203,957 12.484.877) 14072277 = 10722771
623213 21927 2.581:058 3,433,562 - 3433542
[Ed.813] {30,128 [B97.809] [1.018.785] [t o470
534.400 199.133 1.683.24% 2.816.782 - 2418782
384215 |6T.B8T %7507 1.5TL62% - 1.511.429
J9.419 G7.895 13,684,910 23, TBA. A28 23 TE3 AR
L4172 11.438.925 T1.440.892 TBL. £497.008 - 104497028
7.749 T.74% - T.749
2907.10% 15,202 £5.793.593 52.215:864 52215844
7245877 JaT.h6E BEH5.AT7 16.£69.07¢ 65795071 FEERTY
31.995.033 12.239.5T7 154.250.110 198.484.720 [6.579.907) 171904813
B3 - 156.170 156253 156.253
] 37T.2Y7.380 3727378 - IT.N7ITE
29T 7902 647 BOBST.121 120.537.467 1HAIT A4%
1292185 2041219 19.910.548 13243972 l&.57%.5071 16.664 085
11.049.985 11.941.848 138.141.21% 181.155.072 [6.57%.907) TTASTS. 145
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CHINH SACH QUAN LY RUI RO TAI CHINH

Rui ra ludn lwen tidgm 3n trong hoat ddng oba Mgan hang v& cac cdng ty con, nhung duloc quan Ly thang gua
caC guy trinh phat hign, danh gia va kiém soat thuang ouyen tuy 1hutc vao gidi han rii rova cac kidm soat
khac: Duy trinh guan ly rdi ro La then chél déi voi kha nang sink ioi coa Mgan hang va o céng by con va
mid ca nhan treng Mgan hang va cac cong ty con oo frach nhigm ngan chan cac ri re lien guan dén quyén
han cong viéc o3 ha. Ngan hang va cac cang ty con d8i mat wii cac loai v ma bt ri8 re fin dung, rdi m
than khodn, rii ro thi truang [deec phan foai thanh rii re kinh doanh va rii ro khang Lien quan déa kinh
doanhl. Mgosi ra, Mgan hang va cac cang ty con cing chiu rdim hoat §6ng

DOuy trinh kigm =oat ril e doc fap khong bao gdém cac roi re kink doanh nhu nhing thay déi cia mal
trugng. ceng nghe va nganh nghd. Nhing roi ronay ducc kiém soat bdi quy trinh xay durng ke haach chién
st oz Mogdn hang va cac cong ty con.

Co cdu quan Ly rii re
Hai déng quan tri ka nhatng nguai chin trach nhiem cho viec phat hien va kiém soat cac rui ro. Ty nhign,
tung thanh wign rigng biet 5& chiu trach nhigm cho viec theo doi va quan by cac riiFo.

Hai déng Quan tri
Héi déng Quan trj la nhung nguti chiu trach nhism giam sat quy trinh quan ly rui ro téng quat trang Ngan
hang va cac cong by con.

Uy ban Guan by rii ro

Uy bam Quan by nbi ro tham mudy che Hai déng Quan tri trong viéc banchanh cac guy rink, chinh sach thudc
tham quyen cua Hei déng Oudn tri lign gquan dén quan by rii ro trong hoat dang Ngan hang va cac céng
ty con.

Uy ban Qusn Iy rid ro phan tich, dua rz nhing canh bao vE& mdc do an toan cis Ngan hang va cac cong ty
con trudge nhdng nguy od, t8m 2n i ro ca the anh hddng va bisn phap phong ngus &6) voi cdc rid ro nay
trang ngan han cing nhu dai han.

Uy bam Quam ly rii ro xem xet, danh gid tinh pha hopva higu gus cia cac guy trinh, chinh sach quan tei ri
o hign hanh cim Ngan hang va o3 cong ty con dé dua cac khuyén nghi, d ouit dbi vai Hei déng guén tri
wé phing yéu ciu cén thay ddi gquy trinh, chinh sach hign hanh, chidn ludc hoat dédng

Ban kiém soat
Ban Kiém so3t chju trach nhigm kiem soat quy tinh.quan by rii ro téng quat trong Ngan hang va cac cong
ty con

Kiém toan ni bé

Theo k& haach kiém toan ndi be hang ridm, cac quy trink hoat dong cos Nogan hang ¥a cac cong ty con s
duoc kiém fodn bdi bo ghan kiém todn noi-bo nham kigém tra tinh day di va hinh tean thi od@ c3c th tuc
Kigm toan nai ba thao luan ket qus danh gia vai Ban Tdng Giam déc va bao 2o nhung phat’ hién w dé
xudt {&n Ban Kigm saat

Hé théng bao cae va do Ludng rii ro

Rii ro coa Ngan hang va& cac cong bty con dudc do luong bang cach sU dung phueng phap phin anh o3
nhilng tdn that dif dedn dude gén nhu phat sinh frong cac trugng hop thang thueng va nhitng tdn that
khong di doan duoc ma chi fa nhdng wac tinh nhiteg tén that thuc b2 sau cang dua trén nhing ma hinh
thang ke,

Vigc theo ddi va quén Iy nkl no chd yéu dudc thuc hign dua trén nhdng hen midc dusc theél lap Boi Mgan
hang va cac oing ty cen va tudn tha cac quy dinh an toan cda MHNN. Khdng han muc nay ghan anh chién
luec kinh doanh va mbi tregng thi trudng cia Mgan hang va cac cong by con ocing nhu mds 96 miid roma
Mgan hang ¥a cac cong by con s3n sang chap nhan.

Pk iy sl hatamg neevt 2EMTT 2{'?

wiii.

Car thang tin két hop tu heat déng kinh doanh duoc kiem tra va x|y dé nhém phan tich, kém soat va phat
hign sgm han cac md ro. Thang fin nay dudc trinh bay va giai thech chio Hei déng Guan 1ri. Ban Tdng Giam
déc ¥a cac trudng phong ban, Bao cao bap obm téng misc i me tin dung, du bao he thong ludng hos min
ro tin dung, cac ngoai e han mitc, cac ohi 56 thanh khoan va thay dbi hé =0 rui ro. Ban lanh daa s@ danh
gia tinh thich hop cda viéc [ap du phong cho nhiing ten that {in dung hang quy. Ban lank dao 58 nhan dudc
bag caoténg hop mai guy cung <ip day Bl cac théng tin cén thigt cha viec danh gia va daa ra kst lusn vé
i ro cua Mgan hang va cac ohng 1y con.

Blgi woi t8t 3 ac cdp trong Mgan hang va cac cong ty con, cac bao cao rii ro cu the sa dueac lap va phan
phéi nham dam bao rang 18t €3 cac phong ban kinh doanh déu c3p nhat tat o3 cac thong tin odn thigt mat
rach day du va kip thal,

Giam st riii ro
Mgan hang va cac cong ty con da chi déng si dung cac tai sdn thé chap nhim gidm thida rii ro tn dung.

Mic dé tap trung rdi ro

54 tap trung mii ro phat sinh khi mot sa lwigng lan cac khach hang cus Ngan hang va cac cong by con cung
liem guan ddn mat hoat dang kinh doanh, hosc cac hoat donhg kink doanh cong trén mot kha vuc dia Ty,
hoéc co cing cac dac digm kink b8 I3 nhung yéu t8 co thé Snh hudng dén nghia vu thanh toan hosc guyén
loi duoc thamh toan cha vhom khach hang khi nghia vu Gén han do dnh hudng ois cac thay déi wé kinh L&,
chinh tri heac cac yéu o khac

Nhing muc da tap trung trén phan anh cac muc do nhay cam cua bost Song Noan hang va cac cong fy
con dod wii su phat trién cua mat khu wuc de= 1y heac nganh nghe nhat dinh nao do

B o the gidm thiéu cac rai re tap trung, Noan hang va cac cong ty con di co cac chinh sach v thi fuc
can thiét bao gom cac huong dén cu thé nham da dang hoa cac danh muc hoat dang. Theo do mic do 5p
trung roi ro bin dung =& dudc kidm so3f v quan ly. Ngan hang va cac cong ty con cing 2p dung cac bién
phap phang tranh rii ro co chon loc d8ivoi cac nganh nghé v cac yhu td lien quan khao

RAUI RO TIN OUNG

i ra tin dung 1 khd nang s3y ra tdn thst trong hoat doéng ngan hang cia té chuc tin dung de khach hang
khong thuc hign hodc khang oo kha nang thuc hign nghia wu cua minh theo cam ket

Npan hang v& ¢ cang 1y con loém sodt va guan ly v ro tin dung bing cach thigt lap han muc tin ding
[uoing Ung wei midc dé nil ro ma Mogan hang va cac cong ty con ca the chap nhan dudc déd voi mai khach
hang va d&j vai mbl linh yuc diz Iy, nganh nghe, ¥a bang cach giam =al cac roi ro thee nhong han muc da

Mpgan hang va cac cong ty con da thigl [3p quy trinh =oat 281 chat lwoeng tin dung che phep du bao sdm
niing thay doi ¥& muc 66 tin cay coa khach hang, bao gfm €3 vied ra soat 131 =30 dam bao thudng suyen.
Han muc tin dung dei wdi mdi khach hang dunc thist 1ap thbng qus viac sl dung he théng xép hang tin
dung, trong do méi khach hang dooc xép loal @ miot mle g6 mii . Misc 88 ril re nay co the duoc siia doi,
cap nhat thudng zuyan.

Ll sust thuc t& che cac khoan tidn gdi =i NHNM, fign gl 2§ & cho vay cac 18 chuc tin dung khac, cho
vay khach hang va tién gl c0a khach hang theo ioai tién té duoc trink bay L&n (oot tai Thuyét minh 7, 8.
M2l
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Mz ral re lin dung t6 da chus Gnh dén Lai sam thd chip hobdc rag hign phap giam Uidu rai ro fm dung
Mhuc rii roctin dung t6i da doi voi maTnhom tai s&n t2i chinh barg voi gia tri ghi =6 gop coa nham 13& san
t3i chinh do trén bang can 447 ke toan hop nhat duoc trink bay nhu =au

St cudi nam Bd dduw nam

Trigu ddng Trigu ddng
Rui ro tin dung lién quan dén cac tai san ndi bang
Tién gi ta: va cha vay cac 16 chuc bin dung khac 21861 168 18.580.0&7
Chung khoan kinh doanh - Chiung khoan na 800600 L00.005
LR Ry Sh Bty £7.384.798 34,729 422
- Cha vay khach hang ca nhan

57112230 45,498,550
- Cha way khach hang 16 chalc 7710 g 430
Haat déng mass ng x x
Chung khoan diu tu:
- Chimng kbhaan nd - s&n sang 48 ban g:ﬁ,:‘;i igﬁﬁ
- Chung khaan nd - gil dén ngay dao han Falrs i
Rui ro tin dung lién quan dén cac tai san ngoai bang
Cac hop déng bao iank tai chinh 3.578.4B% L737.B&E
Cac cam két trong thu tin ding 1.157.402 LOY2BER

Bing trén thé hién trudng hap xdu nhdt woi mic 48 mat van 183 da cia Ngén hang wa cac cong ty con 1ai
ngay 31 thang 12 nam 2017 va ngay 31 thang 12 ndm 2014, chua tinh dén bat ky cac ta: san the chdp duac
nam gid hay cac bién phap gidm thigu rii ro tin dung nao.

Cac tai 580 3 chinh this qua han ey chits o gism gis

Cac tai san tai chinh chua gua han va chua bi gam gia tn oba Ngan hang va cac cong ty con bao gdm cac
khoan-na nham | theo quy dinh cla Thang 1 54 02/2013/TT-NHMNN va Thong 1 56 0%/ 2014/ TT-NHNN;
cac chung khean, cac khean phai thu va cac tai san tal chinh khac khong gua han v khang phai frich 1ap
du phang theo Thang tu =6 228/2009TT-ETC va Thang tu =6 82/2013/TT-BTC ban kanh ngay 28 thang 04
nam 2013.

Mgan hang va cac cong ty con danh gia rang Mgan hang va cac cong ty con boan toan co kha nang thu hdi
ddy b va dung han cac 3i san tai chinh nay trong tuong (sl

Cat tat 5&n tai chinh d3 gqua han nhung khang bl giam gia
Tirdi ng o2 cac 134 sin tal chinh 43 qua han nhung khong bi gidm giz @i ngay 31 thang 12 pam 2017 duwde
trinh bay duail day:

Qua han
Duic Td 91-dén T 181 dén Tren
70 ngay 180 ngay 360 ngay 340 nosy Tdng cong
Trien déng Trigu ding Trieu ddng Trieu ddng Trigu ddng
Cha vay khach hang E07.825 218599 %3348 266004 1.385.77¢

Chiovay khach hang d& qua han rhimg khong bi gidm g3 |a cac khodn cho way bi gua han nhung khong
ghai trich I3p du phong do Moan hang dang nam gl day di cac tal san bao dam duagi hinh thuc tién gdi
déi tng. bat dong =an, dong san, 3c gidy b oo gia va cac loai taf 5an bdo dam khac

Pk iy sl hatamg neevt 2EMTT 269

Lk,

RUI RO THI TRUDNG

Riit relai subt

Ral ro Lal sudt phat sinh do co nhing thay déi vé 131 sust co Anh hudng dén gia bnl cde cac cong o f20
chinh. Mgan hang va cac cong ly con 58 cd nguy o chie it ro |8 suSt do su khang tuong xung hay chénh
{ech gita ngay dac han heac noay xac dinh lai lai sudt oia tal sdnva nophal tra va cac cong cu ngead bang
trong mat giai doan nhat dinh. Ngan hang va cac céng by con quan Iy rii to nay thang quaviéc cén £6i Rgay
xac dinh 120 13l suat cia e 1al s&8n va nd phai tra.

Phan tich 121 san va no phai tra theo tha han dinh 120 18 suat thue 1€

Thidi-han dinh 1ai (3¢ st thue 18 13 thei han con Lad tinh 1 thal dém (8p bao tao tal chinh hop nhit cho
toi ky dinh lal 121 suat gan nhal hoac tho han dao han cua cac khoan mac tai =an va no phéi tra, tuy theo
wéu 16 nao dén sam hon.

Cac gia dinh va diéu Kién sau dooc ap dung trong phan tich thof han dinh a1 13i stEt thuc 18 coa cac ta
san va no phai tra oie Ngan hang va cac cong by con:

*  Tién maL vang bac da guy; gop win diu 1u dai han va cac tai sin khac |bao gém tal s3n o dinh va ki
san Ca khacl; cac cong cu fai chinh phai sinh va cac khoan nd tai chinh khac va cac khodn no khac
duoc zép loal vao khean muc kheng chiu lakg

¥ Tiédn g tal NHNN Viet Mam dudc sép ioai tign giti thanh toan do do ky han dinhlai (3 suEt thue 1€
duoc kép loal vao khodn muoc dén mot thang;

¥ That han dinh laiial sudt thuc 18 cda chitng khoan dau to va ching khoan kinh doanh duoc tinh
dua trén thol glan dao han thuc 18 tal tha didm Lap bao cao fai chinh hop nhat cda ting log chung
khigdn; va

#  Thol han dinh lal {3 sudt thue té cla cac khoan no NHNN, cac khoan tén gib {ai va cho vay cac 10
chue tin dung khac; cac khodn che vay khach hang; nguén wan tai tra dy thac dau tu, cho vay §8 choc
tin dung chiu rol ne; cac khodn tién gli va vay cac td chuc tin dung khac va khoan muoc tién gin cie
khach hang dudc ¥ac dinh nhit sau:

»  Cac khoan muc co lal sudt oa dinh trong sudt thai gian oba hop ddng: tho han dinh ka4 134 suat
thic b8 dua trén thol gian déo ban fhuc 18 tmb o thei diém Lap bas cao tai chinh hop nhat:

»  Cac khodn muc oo 180 suat tha ndi: thoi han dinh L2l |21 sust thoc (8 dua trén ky dinh |3 130 swat
gan nhiat tinh w thol diém lap bao cao 18 chink hop nhat.

*  Thoil han dinh lal 12i suat thaic 18 cdz khoan mue phat hanh gidy ta oo gia dua trén thoi gian daos han
thuc 18 coa tung loai gidy to oo gia

Bang dudl day trinh bay thii han dinh L2l 13 sust cla cac tad san vano phdi ra cda Ngan hang va ¢ cing
ty con tai ngay 31 thang 12 nam 2017,



Tai san

TeéEn miat va vang bac

Teén gt tar MHNN

Tién qui va cha vay cac td chic tin dung khac - gop
Chung kboan kinh deanh - gép

Chiz vay khach hang - gog

Hoat ddng mua no - gbp

Chung khoan ddu tu - gap

Gap vdm, dau W dai han - gep

Tal 53n of dinh

Bt deng san dau tu

Taisan Co khac - gop

Ting tai san

Ma phai tra

Cac khedn nd Chink phi va MHNN

Tién gl va vay cac t6 chuc tin dung khac
Teén qui cda khach hang

Cac cong ou tai chinh phat sinh va cac khaan no
chirh khac

Vi tai bro, wy thac ddu tu, cho wvay bd chdc tin dung
chiu nili ro

Phat hanh giay to oo gis

Cac khoan no khae - gop

Téng no phai trd

Muc chénh nhay cam vdi [ai sudt

P sy ad g Teen 2ENT 2’11
Thei han dinkh (=i 131 sust Thoi han dinh 13i 1ai sust

Oudahan  Kheng chiu Lai Bén 07 thang Tudl -OFthang TuD3-Déthang Tu 04 - 12 thang Ta 01 - 05 nam Tren 05 nam Tang cing
Triey déng Trigu dang Trigl déng Trieu ddng Triewddng Trigu ddng Trigw dong Trigu ddng Trieudang
1.511.627 - - - - - - 157627
- - 1.922.7548 - - - - - 1.902 58
- 19.055.188 2806000 - - - - 21,841,168
4473378 - - - - - - 4 6733%B
3.393.484 - TADER1T BERTR.093 1.4%1.708 3.2B2.03D 2T E20 - 104 8¥7.028
1769 - - - - - - - 138%
300.000 2971074 1.033.21 1857348 2 BOO.0DO 704921 27.£03.7D4 L7521 &7.032 379
- 450.087 - - - - - - L90.087
1.528.617 - - - - - - 1.528.817
- A3.TE% - - - - - - L5 TER
79013 3417261 298408 3.257.794 523,740 &03:213 AAEEival 17.533 B.314.733
3.780.428 14.657.835 29.912.952 93.740.237 5.007.448 F.570.164 L2695 &.TT9.354 191904813
- - - 156,753 - - - - 154,253
- 33764240 334998 ba8.100 TI4. 700 &12.0%0 1121250 I7NT3TR
- &4, T3 47654483 22945092 21875664 X1TV3 947 3341707 LE82T 120537489
- TOLOPE - - - - - - TOLOFE
- - 2882 ZRT0.400 - - - 5L 455 297774
- - 1.210.004 L.721.000 TET.000 2046000 1.473.000 2.592.000 9.T¥3.000
1,344 438 £35.153 693,331 L8270 540549 &9.740 T1545 3873236
- 1ATRITY B3.068.760 28.721.074 23733034 26.015.198 TAH%6.739 1B.0E 174575.165
3.780.428 13:178.554 153.155.808] 65.019.163 118.715.588] 116.625.034] 22720456 18273 17327448

Tai ngay [ap bao cao, Mgan hang da thuc hien phan tich do nhay 56i wol laf sudt cho nam tai chinh kat
thuo ngay 31 thang 12 nam 2017. Theo de, néw |3t sudt tang 1.2% thi loi nhuan sau thua cia Ngen
hang s glam AT 104 triau ddng. Nau [ai sadl gidgm 0,2% thi tdi nhuan sau thué cia Ngan hang 58

tang 47,104 triau déng-

Cac cong ty con chua thuc hign phan bch do nhay déi vol k30 suat cho nam tai chuinh kél thueo ngay 31
tharg 12 nam 2017 ¥4 dang trong gua trinh way dung, hoan thidgn mé hink guan ly L3l =an nd - 131 530
co JALM|, v tu van cia cang ty tu van mioc ngodl, brong do oo phan tich rii ro i suat va phan tich.de
nhay thu nhap [ai thudn thang gua cac tinh huwdng thay doi cua 130 susl thi trugng.
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b2  Rudrotidn tE
Rl ro tién té E3 il ro ma gia tri oda cac cong cu tai chinh bi thay déi nudt phat W nhilng thay d6i vé 1y gia.

MHgan hang va cac cong ty con dudc thanh [3p va koat dang ial Vel Mam vai ding tién bao cao 3 WVND, déng tign
gizo dich chink cda Mgan hang va cac cong ty con cung la VMO Cac ta2 san tai chink va ng phas tra tai chinh coa
MHgan hang ¥3 rac cong iy con chid ydu bing VYWD, mot phan bang USD, EUR va vang. Ngan hang va cac céng Ly con
42 dua ra mot he thong han muc d8 guan ly trang thai cis cac ddng tén, Trang thai ddng tién dudc guan ly tran co
=4 hang ngay va chién lude phong ngla rii ro dudc Mgén hang va cac céng iy con sd dung dé 'dam bao réng trang
thai eda cac ddng tién duoc duy tri trosg han moc da thigt lap.

Ty 83 cua cac lzal ngoat te quan trong t2i thot diem lap bao cao duoc trinh bay ta Thuyat menh 50
Bang dudi day thé hién t3i san va no phal 13 theo ngoai & da ducc quy 46i sang YND vao ngay 31 thang 12 nam 2017:
Gia trivang. Cac ngoatis
EUR duoc SO duoc:  tién i@ didioc khac duoc

quy dbi quy ddi quy di quyddi  Téng cang
Trigu ddng Trigw ddng Trigu déng Trieu ddng Trigw déng

Tai san
Tién mat vavang bac 111404 £87.158 21730 66,705 408199
Toén-gilti tai NHMNN - 79498 - - 79695

Tidn gl wa cho vay cac 19

chiic hin sy khac - gbip b.£68.538 T0LA 182 - 34767 B.54%.007
ECac céng cu t&i chinh phai

sinh va cac tai sdn tai - l-024.510 - 15.881 1040371
chinh khac

Chavay khach hang - gop - 7.385.785 - 54 457 TA&0.242
Tatz2n Cokhac - gop - 65.32% - 2 4637
Téng tai san SETLRGL  11.029.480 22730 171513  17.803.847
W phai tra

s ssindin i . 3L = - assiiz
bim dung khac

Tién g cia khach hang 37432 3773378 - 78.881 axmem
Wam tai tro; dy thac dauw ty,

cho vay td chise tin dung - 2.871.5%1 - 4459 2924.050
chiu rilf ro

Cac cong cu t2i chinh phai

sinhva cac khodn no tai 4.034.500 - - 1311 BO4TETR
chinh khac

Cac khaam na khac 1L.858 43.BF5 23 1489 TT473
Tang no phai tra §.083.790  10.280.007 m 167.948  18.531.976
Trang thai tién té néi bang A96.154 TLY.653 21499 1545 1.21M.8M
Trang thai tidn t& ngoai bang (485 .000] 210.775 = B81 1274.344)
o ks i o 10154 Fa0.428 22499 L4468 ¥97.527

ngaai bang

Pl sy bt oy SEMTT .2?3

Wh.3

Tai ngay l3p bao cao. Ngan hang da thuc hign phan tich dd nhay dai woi ty gia cho nam {3i chink él
thuc ngay 31 thang 12 nam Z017. Néw ty gia tang 0;7% thi Lot nhean sau thué cos No2n hang 52 t3ng
22877 trigu déng. Neu ty gia giam §,2% thi lgi nhoan sau thug cda Ngan hang s5é gidm 2.877 {rigu déng.
Cac cong ty con chua thus hign phan tich da nhay d6d v ty g cho nam tai chinb ket thuc ngay 31 thang
12 nam 2017 do chua di cac didu kign vé hé thdng cd 55 dd Beu va thang tin daw vao.

Rui ra thanh khodn

Rii ro thanh khoan ia rij ro Mgan hang ¥a cac cong ty con gap kho khan trong viec thuc hian nhing
nghia vu cho cac khadn na phai tra &l chinh. Bl ro thanh khoan ghat sinh ki Ngan hang va cac cong
ty con co thé khang di kha nang thuc hién nghia vu tra ng khi nhilng Khodn no phai tra nay dén han @
nhing thai diém binh thuong hoac kha khan. B8 gidm thidu rik o thanh khaan, Ngan hang va cac cong
ty con phai huy dong (0 nfdéu ngudn da dang kKhac ngosi ngudn ¥60 of Ban cos Ngan hangva cac cong
ty con, déng thal Npgan hang va cac cong ty cen cdn oo chinh sach guan ly 51 53n co tinh thank khoan
linh hoat, theo dbi dong tién iudng lai va tinh thanh khodn hang ngay. Nogan hang va cac cong iy con
«clng can danh gia dang tién du kisn va kha nang =&n co cus (3l 53n dém bao hign {2 frong trucng hep
can huy dong thém ngudn win,

Thidi gian d3o han coa cac tai &0 va cong no the hign the gian con i3 coa tai san va cong nd timh 10
nogay lap bao cao taf chinh hop nhi#t den khi thanh toan theo quy dinh trong hdp ddng hodc trong du
khoan phat hanh

Cac gia dinh va dréu kign saudues 3p deng trong phan toch thel gian dén han cds 03¢ (3 san va ng phal
tra cia Mgan hang va cac cang ty con-

= Tién gl tai MHMN Vil Nam daoc xép loai tién gii thanh loan, trong d6 bao gém tién gl du ird
bat hudi;

=  Thoigian dao han cia ching khoan dau tu dioc tinh dua trén ngay dao han cia ting fogi ching
khoan; ngoal tri cac khodn ddu (U wao tral phigu Chinh pha, trai phigu Ngan hang Phal trign
Vigt Mam dudt xac dinh co kha-nang thanh khoan trong vong 01 thang do tinh thanh khodn cao
cua cac khodn mive nay trén i trudng.

=  Thoi gian dén han cia cac khoan nd NHMMN, cac khodn lign gdi iad va cho vay cac f0 chac tin
dung khac va cac khoan cho vay khach hang durc x2c dinh duz vao ngay dén han cua hap ding
guy dinh. Thi gian dén hian thuc 18 co the thay déi do cac khé udc cho vay dudc gia han;

» Thoi gian dén han ciia cac khedn d&u tu gop vdn mua of phin dusc coi la hon mot nam do cac
khodn ddu tu nay khang oo thol gian dao han xac dinh;

= Cac khodn Lién gif, tiénvay cis cac to chac tin dung khac; cac cong cu t3d chinh phai sinh, cac
kho#n nd tai chink khac va cac khoan tdn gii coa khach hang duoc x3c dinh duz ¥ao tinh chat
cua cac khodn nay hoac thai gian ddo han tren hop ddng. Taikhodn Vostro va tién gili thanh toan
dudc thuc hign giao dich thes y2u £3u coa khach hang ¥a da do dudc =ép load kKhang ky han This
gian dao han d&i vai cac khoan vay va tién gdi ky han dugc kac dinh duz trén ngay dén han thes
hep dong. Trong thue té, cac khoan nay oo thé dude quay wang va do do duy tri frong thei gisn
dai hdn thei gian dac han ban dau;

« Thoi gian d&n han ciz t# sdn of dinh dusc xac dinh dus v30 thoi gian s dung fioue ich con Ll
cua tak san.
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Bang sau day trinh bay thoi han dao han cla cac 12§ sén va nd phai tra cos Mgan hang va cac cong ty

comn t3i ngay 31 thang 12 nam 2017,

Tai san
Tign mat va vang bac
Toén gt tai MHMMN

Tién, vang gl 31 va che yay cac 16 chuc bin dung
khac - gip

Chaing khoan kinh doanh - gop
Cha vay khach Rang - gop
Hoat déng mua nd - gop
Chiing kboan d3u tu - gog

Gop win, ddu iu dai han - gop
Tai san cd dinh

Bat dong san dau tu

Tal san Co khac - gop

Téng tai san

Mo phaitra

Cac khaan ng NHNN

Tién g va vay cac 16 chuc tin dong khac
Teén gii cd=s khach hang

Cac cong cu tai chinh phal sinh va &3¢ khoan no &
chimh khac

Ve tai tro, uy thac d3u tu, cho vay b chic tin dung
chira Tl ro

Phat hanh gidy to o gia
Cac khaan na khac - gop
Téng nd phai tra

Mug chénh thanh khean rong

Wi ey et it SN 775

Oa han
Trién @3 thang Bén 03 thang Bén 01 thang Tu @1 - 03 thang Tu 03 - 12 thang Tu 07 - 05 nam Tren 05 mam Téng ctng
Tridu ddng Tridu ding Trigu ddng Trigu déng Tridu ddng Triéw déng Tried déng Trieu ddng
- - 1511829 - - - 1511429
- - 192275 - - - 1¥22756
- - 19.055.148 2.B06. 0D - - 21.8461.148
- - - - &00.000 & 138626 154.772 44693378
1,563 241 1.810.425 857100 13.283.743 3B.604 435 18300217 22.139.502 104497008
7749 - - - - - T.74%
300 000 - 1.233.145 470,347 6. 720449 30116298 Bs210 ATD3IZITY
- . - - - &£90.087 A70.087
- - 705.293 4,508 17870 g 440 275 1526417
fa ] = - 457469 L3749
Te.013 - 1287253 21888031 11384655 2379200 546 541 8316733
1970003 1.810.425  JL.537.847 17.453.06% L6.BRI.LEY 55042714 A2.207.486 191904813
- - 214 ] 13935 119382 2495 156253
- - 33.766.240 334998 1.382B00 412.070 1.121.250 I7.2173m
- - 47719228 22965092 54329 613 5541.70% .87 120.537.489
- 43320 131,707 58,485 - TooTE
- - - - 1.0 &51 2.924.050 29277
- - 1.210:000 1.721.000 2797000 1.£73.0D0 23%2.000 9.793.000
- 1.687 482 T&3.481 1.280.678 69.B40 91.545 1873228
- - BLAZE.GBE 25.7111.089 49.863.51 TRIETIZ £.755.167 174 575.145
1.970.003 1.810.635  [49.889.03%) 6.260.020) [2.980.042] L7226.002 15.452.317 17.325.648
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LT

Ak

Rui ro giz o Ui trusing

Ngeai tni cac khedn muc 51 san, cang ng da dudc thuyst minh @ phén tren, Ngan hang va cac cong ty con
khang c& cac ridi ra gia od thi trvdng khac co.muc 4o rl ro chigm 5% [of nhuan rong hede gis tri khoan
muc b3i s3n, cong rd chigm 5% tdng taisan:

CAM EET THUE HOAT DONG

56 cudi ndm 56 dau nam

Trigu déng Trieu ddng

Cac cam k&t thue hoat dang 1.199.482 1792053
Trong do:

©én han trong 81 nam 17.558 T84 341

Bén han tu 01 dén 05 nam 31245 419.685

Bén han zau 05 nam BOY.TTR 86127

THUTET MINH BO SUNG VE TAE SAN TAI CHINH YA NO PHAI TRA TAl CHINH

MNgay D& thang 11 nam 2009, Bo Ta chinh da ban hanh Thong tu s& 21020069/ TT-BTC hudng dan ap dung
Chusn mue Bao 2o Tai chinh Dudc 18 v trink bay bae cae tai chinkva thuygt minh thang tin déivwi céng cu
tad chenh | Thang tu 2107] co higu I che cac nam tai chink bt ddu tu hoac saungay 01 thang 01 nam 2011,

De Thang tu 210 chi quy dinh wec trinh bay bao cao tai chinh va thuydt minh thang tin dgi vol cong cu tai
chinh, nan Ngan hang va cac cong ¥y con chi ap dung cac khai nigm v tal san §ai chinh, na phai tra 2
chinh va cac khai niem Li&n guan dé trnh bay thong tin bé sung theo yed cau cla Thong tu 210, Cac Khoan
mic 38 san, no phai tr2 ' vin chi 2 hidu c@a Mgan hang va cac cang &y con van dudc ghi nhan va hach
toan thes cac guy dinh hign hanh cia cac Chedn muc ke todn Viet Nam, He thing k€ toan cac té chic tin
dung Vigt Mam, cac quy dinh Len guan oez NHNN Vigt Mam

Taa sam bar chinh
E3c tai-s3n taf chinh oGz Ngan hang va cac cang ty con theo pham v coa Thang tu 210 beo gdm tién mal,
wang b, da quy, cac khodn tidn gt tzi NHNMN Vigt Nam va cac td chuc tin dung khic, cac khodn cha vay

khach hang va cac 10 chuc tin dung khac, ac khoan chitng khoan kinh doanh, ching khoan diw tu, cac
khodn phai thu va cac 131 san t3i chinh khac.

Theo Thang tu 210, ai san taf chinh duoc phan loai mdt cach phu hop, cho mauc dich thuyét minh treng
bae czo tai chinh hop nhat, thanh met trong cac loai sau:

Tzk zan i3} chinh duse ghi alsdn thes gis tri kup by théng us bao cae kit qua hoat déng Rinh deanh hep nhit
La maet k3i =3n 138 chinh thda man mot trong cac didu kien sau:

al Tai san tai chinh dudc phan Ioaf veo nhom ndm gill dé kinh doanh. T3 san tzi chinh duac phian losi vas
nhom ching khoan némgit dé kinh-doanh, néu:

*  Buoc mua hioac tao ra chd yéu cho muc dich ban laifmea La trong thoi gian ngan;

* Co bang chung vévigc kinh deanh cong cu do nham miec dich thu Lol ngan han; hodc

s Chng cu i3 chinh phai sinh [ngoal ik cac cdng cu tai chinh phai sinh disdc xac dinh 1a mét hop
déng bdo Lanh tzi chinh hedc mot cong cu phong ngus rii re hisu gual

] Tai thor diém: ghi nhan ban diu, Ngan hang va cac cang by con kép tai san tat chinh vao nhom phan anh
theo gia tri hop Ly thing goa bao cao ket qua hoat dong kinh doanh hop nhat.

Car khean dia 10 nam gin dén ngay déa han:

L3 cac tai san tai chinh phi phat sinh vei cac khoan thanh toan cd dinh hosc oo thé xac dinh va co ky dag
han cf dinh ma Mgan hang va cac cong ty con <oy dinkh v& oo kha nang gid dén ngdy dao han, ngoai tri:

al Cac 1ai san tai chinh ma tai thai diém ghi nhian ban ddu da dudc xép vao nhom ghi nhén thea gia trj hop
Iy thang gua bao cao két gua hoat ddng kinh deanh hop nhat;

&l Cac tai san tai chinh da dudgc xép vao nhom =50 sang dé ban;

] Cac t3i san tsi chink théa man dink nghta vE cac khodn cha vay va phai thi

Pk iy sl hatamg neevt 2EMTT 2?_."

Cac khagn che vay va phai thu

L& cac tai san tal chinh phi ghal sinh voi cac khoan thanh toan cé dinh hoac co the zac dinh va khang
durc nigm yét trén thi treong, ngoa tru:

al Eac khoan ma Ngan hang va cac cong ty con co y dinh ban ngay hodc sé B3n trong tuong l=i gin duoc
phan loai k5 13l san nam gid vi muc dich kinh doanh, va cong nhu c2c lo33 ma tai thel digm ght nhan ban
ddu dugc don vi:xép vao nhom ghi nhan thea gia tn hop ly théng gus Bao @o két gua hoat dong kinh
doanh hap nhat;

bl Eac khoan dudc Ngan hang va cac cbng ly con x&p vao nham sin sang dé ban tai thei diém ghi shan
ban du; hoac

t) Gac khoan ma Ngan-hang v3 cac cong ty con oo thé khibng thu hii dudc phan lon o&s tri ddo fu ban
dau, khong phai do suy giam chat leeng ten dung, va ducc phan loai vao nhom san s2ng de ban.

Tai san sdn sang de Ban
La eac tai 5an tak chinh phi phai sinh duoc wac dinh 13 580 sang d2 ban hoac khong duoc phan loai l5:

al Cat khodn cho vay va cac khoan phai thu;
bl Cac khoan d&u tu gil-dén ngay dao han;
c} Cac tal san tai chinh ghi nhan theo gia tri hop ly thong qua bao cao ket qua hoat dang kink doanh.

Mo phai tra tai chinh

MNd phai tra tai chinh cia MNoan hang va cac cong ty con theo pham vi cda Thong o 270 bao gém cac khaan
nd Chinh phi va NHNN; tién ol va vay 2 10 chifc tin dung khac; tén gl oia khach hang; von 13 ftro, oy
thac déu tu, cho vay 16 chuc tin dung chiu rui ro; cac khoan gidy o oo gia phat hanh; cac khoan phai 1ra
va cac khoan na phai ira tal chinh khac

Theo Thang tu 218, ng phal tra tai chinh, cho muc dich thuygt minh frong bao c2o tai chinh hop nhat, dude
phan loai mot cach phii hop thanh:

Esr khaan no pial ira tai chinh dust ghi nhan thong gus bao cae b3 qus host dong ink deanh
L& mat khoan nd phai bra tai chinh thda man mot treng cac didu kén sauw:

al No phai tra fai chinh duoc phan lsai vao nhem ndm gid dé kinh doanh, Na phai tra tai chinh duoc phan
loal vao nhem chung khoan ndm gid dé kinh doanh, néu:

*  Buoc mus hodc 3¢ ra chi yéu cho muc dich ban Laifmus laf trong thai gian ngan;

= Cdbdng chaingvé viec kinh doanh ceng cu do nham muc dich thu 10i ng3n han; hoac

+  Chng cu tai chinh phan sinh (ngoai trd cac cong cu 133 chunk: phai smh duoc xac dinh 2 mot hop
déng baa 12nh 1ai chinh hodc mét oéng cu phang noua ral o ks qual

b] Tai thel digm ghi nhan ban ddu, Ngan hang va caccong ty con x8p nd phai tra tai chinh vao nham phan
anh theo gia tri hop ly theng qua bao cas ket gua hoast dong kinh doanh.

Cse khadn no phal tra Laé chinh duse rae dinh theo gia tri phin bé

Cac khoan ng phai r3 &l chinh khang duoc phan foai vao nhom dudc ghi nhan thang gua bao c2o ket qué
hoat déng kinh doanh s& duoc phan [nai vao nhom cac khadn ne phai tra tai chinh dugc kac dinh theo gia
tri phan ba

Bu tru cag tal =an va ng pha) tra ta chunh

Cac 138 san 13l chinh va nd phai tr3 & chinhduoc bu trd va 913 tr thuan se duiae trinh Bay rén bang can
dai ké toan hop nhat ndu, va chi ndu, Nogan hang va cac cong by con o guyén hdp phap thuc hien viec bo
bru-cac gia tri d& dudc ohi nhan nay va cd ¥ dink b tru trén oo 58 thudn, heac thu duoc cac tai sén va thanh
toan nd phai tra déng thot

Xat dinh g2 tn hp by o= ofng ou t2i chinh

Gia tri hop by clia t18n mat va tidn gl ngan-han tuong dudng vo @3 tri-ghi =0 coe cac khoan muc nay do
nhilng cang cu nay <o ky han ngan.



z?q 1 ua (45 ia";|:|
Bé&ng sau trinh bay gia tri ghi s v gia tn hop ly cda ost cdng cu (3i chink oda Moén hang va cac cong ty
con tai ngay 31 thang 12 nam 2017
Gia trighi =6 Giatrighisa
Tai 5dn khac
va ndf i chinh
Gil dén Che vay va San sang hach toan thea Téng cong
Kinh doanh noay dao han phai thu € ban gia tri phan ba pia tri ghi =8 Bia tri hop ly
Trieu ding Trieu déng Trieu ddng Trigu ddng Trigu déng Trigu diing Trigu ddng
T=i 54 taf chinh
.:f'_': Tign miat va vang bac - - - - 1511629 L1629 1511629
. Trén gin tas NHNN - - - - 1.922.256 1.922.756 1.§22.758
;:f:;:{;: Sl Cic e = 2 2210561 : 19,450 407 21,841 168 il
Chiung khadn kinh doanh 4.4570.3%8 - - - - 4 670.3%8 i*]
Cha vay khach hang - - 103:336.327 - - 103334 329 I*]
Muz na - - 3875 - - 3.875 *1
Chung khoan dau tu - B.TIBETO - 37.043.571 - E5.502.181 I*1
Gop vin, dau by dai han khac - - - 78.237 - IT8.237 |
Tat-san a4 chinh khac - - FAE0 444 - - 5. 140458 o |
Tong céng L.490.3%78 8.738.570 10.E%1.229 IT.LLLB08 23.084.472 184.846.497
Na phai tra tai chinh
Cac khodan na Chinh phi vz MHMN - - - - 156.253 154.263 |
Mepiintiabt deck ki - 2 = : 37.217.378 37.217.378 i
Cang cu tai chinh phai sinh 70598 - - - - JOO%A i
Tién g coz kkach kang B B B - 120 537 £59 120337 LEF "l
e : : : - a
Phat hanh gidy bd co gia - - - - 9.793.000 §.793.000 il
Cac khoan na tai chinh khac - - - - 2695845 L 6¥5.865
Téng céng 70.078 - - 173.327.704 173.397.804

[*] Gia-tri hap ty cioa cac tai san va nd phak tra {ai chinh nay khong k3o dinh dudc wi Chudn muc KE toan
Vit Nam va He thang ké taan cac t6 chuc tin dung Vigt Nam va cac quy dinh coa NHNN Viet Nam chua
huong dan cu the vé viec xac dinh gia tri hop ly
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Ly CAC SU KIEN SAL NGAY HET THLC NAM TAl CHINH

¥hang co cac suU kign pao phat sinh sau ngay ket thuc nam &8l chinh y&u c3u phai dudt digu chinh hay
trinh bay trong bao cao tai chinh hop nhat cho nam tai chinh két thuc ngay 31 thang 12 nam 2017 cla

Mgan hang va c3c cong ty com.

=0 TV GlA& MOT 540 LDAI NGDAL TE 50 VDI WND VAD THO! SIEM CUGI NAM TAI CHINH

50 cudi nam 54 dau nam

Béng Bdng

uso 224258 23159
EUR 27.000 231.87h
Gaf 0473 27803
CAD 17.9%8 16.807
&0 1a. 210 15.478
LD 17623 16372
CHY 3.3M 138
I 200,37 194,90
Vang SJC [luang| 4. 400,000 J5.e00.000

- ginaate. B

M~

Ba Hb Bang Hoang Quyén Ph

Kié toan Trudmng Giam dde Tai chinh

Thanh phi H§ Chi Minh, Viét Nam
Mygay 30 thang 03 nam 2018

Pl

&
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MANG LUOI HOAT DONG
TRONG NUGC auoc TE
HOBANK HIBank da thigt 4 quan ha dai ly khodng 400 ngén hang va chi nhanh tai nhigu quéc gia va wing Lnh thé

= 1 Hi =d tzi Thanh pha Ha Chi Minh
» 1 Van phang Bai dién ti Ha Mbi

= Z38Chi Nhanh, phang Gisa Dich
-

trén the gidi, bao gim todn bo cac thi tridng frong yéu.

41 tinh thanh trén o nudc
MUEM NAM
1. Thanh phd Ha Chi Minh %, An Giang
2. Longén 0. Ksen Gizng
1 Tién Giang 11, Ca Mag
& BénTre 12, Bang Mai
5. %inhLong 13. B3 Ria - Vung Tau N
& Béng Thap 14. Binh Ducng
7. CinTha 15. Binh Phitoc
g 5oc Trang

MIEM TRUNG & TAY NGUYEN

17, Lam Béng 25, Oudng MNgai
18 Bk Lik 26, Quang Nam
19. Bia Lad 27. Ba Mang
210 Kon Tum 28, Thua Thign Hug:
21. Binh Thuan 7. Quang Bink
22. Khanh Hoa 30, Ha Tinh
23. Pha Yén 31, Hghe An
24. Binh Binh

MIEN BAC

32 Thanh Hea 38, Lang Son
33 Nam Binhy 3%. Hai Phong
34 Nimh Binh 40, Hai Oudng
35. Ha Nai &%, Quang Minh

34: Bac Ninh
37. Bit Giang
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