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Mot sé chi tiéu co ban
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Gia tri c6t I6i
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Lich str hinh thanh

Co c4u td chire

M6 hinh quan tri
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TINH HINH HOAT BONG

Tinh hinh hoat dong sén xuét kinh doanh
T& chirc va nhan sw

Tinh hinh dau tw, thwe hién dw an

Tinh hinh tai chinh

Trach nhiém vé&i cong ddng

BAO CAO BANH GIA CUA BAN GIAM BOC
DPanh gia két qua hoat ddng san xuét kinh doanh

Tinh hinh tai chinh

Co chu cb dong

DANH GIA CUA HOI BONG QUAN TRI

Cac cudc hop hoi ddng quan tri

Cac nghi quyét, quyét dinh ctia Hoi ddng quan tri

Danh gia cia HDQT vé hoat dong clia Ban diéu hanh

DPanh gia két qua hoat ddng san xuét kinh doanh cla cong ty
DPanh gia chung vé hoat ddng ctia HDQT

Bao céao chi phi thu lao ctia HDQT

Phwong hwéng hoat dong ctia HDQT

QUAN TRI CONG TY

Thanh vién Hoi ddng quan tri
Thanh vién Ban kiém soat

BAO CAO THUONG NIEN 2017

O 0o,

11
12
14
15
16

21
24
30
32
36

38
41
43

44
44
44
45
45
45
45

46
47

https://fptshop.com.vn/




4 skt
http://frt.vn/



THONG PIEP CUA CHU TICH
HOI BPONG QUAN TRI

Kinh g Quy C6 dong, Quy khach hang. Quy D6 tac va
toan thé CB - CNV Cong ty C6 phan Ban Ié Ky thuat sb
FPT.

N &m 2017 1a mot nam kinh té Viét Nam c¢o tde d6 tang
truéing manh mé, tde do tang triedng GDP dat 6,81% vuot
muc du bao 6,7% va vuot muc trung binh clla 5 ndm
lién trwdc 2011-2016. GDP binh quan ddu nguoi dat 53,5
triéu dong. Lam phat duoc kiém ché & mire thap duéi 5%.
Thea tdng cuc théng ké, khu vuc cong nghiép va xay dung
tang truong 8.0% so voi ndm trude, tiép theo 1a khu virc
dich vy tang 7,4%. Trong khu virc dich vu, dong gop cia
mét s& nganh cé ty trong lom vao muc tang trudng chung
nhw sau’ Ban budn va ban lé dat muc tang 8.36% so voi
nam truoc.

Theo danh gia, thi trong dién thoai di déng tiép tuc c6 sy
tang trudng 9% vé mat gia tr, dat 90.000 ty dong trong
nam 2017 Bién thoai thong minh tiép tuc tdng trudng
manh mé voi gia ban trung binh dat 5,8 triéu déng/méy
(tang 9% so voi ndm 2016). La mot trong nhitng nha ban
lé thiét bj di déng hang dau voi doi tuong phuc vi la cac
khach hang trung va cac cép, Cong ty hudng loi tor xu
huong tang treeng cua thy truong.

Nam 2017 ciing la nam Apple chinh thie mo Céng ty Ap-
ple Viét Nam voi muc tiéu phat trién tai thi truong Vit

Nam. FPT Retail ia céng ty dau tién cé chudi ban lé voi
diy du mé hinh cira hang cua Apple bao gom: Cap 1 1a
APR (Apple Premium Reseller), Cap 2 AAR (Apple Autho-
rised Reseller) va iCorner. Cac sdn pham tap trung nhu:
dién thoai Iphone, may tinh bang Ipad, Macbook, Apple
Watch va cac phu kién chinh hang cua Apple. Tinh dén
31/12/2017, FPT Retail s& hivv 12 chudi cira hang F.Stu-
dio.

Trong sau ndm, FRT d& co dji ngd hon 5.000 nhan vien
va dua FRT tir 17 cira hang ban déu lén dén 473 cua
hang, tr mirc “ty nuéi, di séng” ngay déu lén mdc loi
nhuan sau thué nam 2017 gén 290 & déng.

Toi ddnh gia cao sw déng gop cua cac can b nhén vién
d4 luén lam viéc voi tinh than trach nhiém cao cung voi sy
nhiét thanh déng gop dé tac nén sy phat trién cta doanh
nghiép ngay hém nay.

M6t 1n nia, xin chan thanh cdm on va tri an Quy C6
déng, Quy khach hang. Quy doi tac va toan thé can bd
nhan vién trong Cong ty da, dang va sé tiép tuc hop tac
cung chting téi dé cung mang lai két qua tot dep trong thoi
gian tof.

Trén trong cam on !

TM. HOI BONG QUAN TR
Chu tich Hoi ddng Quan trj

NGUYEN BACH BIEP
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MOT SO CHI TIEU CO BAN

TOP 4

nha ban I& hang dau Viét Nam

DOANH THU THUAN

13.14 7 seng

tang 21,1% so v&i 2016

LO'I NHUAN TU HOAT DONG
KINH DOANH

ty dong
tang 45,6% so voi 2016
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VON CHU SO HOrU

796...

tang 54,6% so v&i 2016

g

LO'l NHUAN SAU THUE

290 ...

tang 39,7% so v&i 2016

6 nam

; 3 clra hang

tang 9 1an so véi 2012
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TAM NHiN ]

Cung vé&i sw phat trién
cua xa héi va thi trwéong cong
nghé, Céng ty Cé phan Ban 1é Ky thuat
s6 FPT da, dang va sé nd lyc khéng ngirng
dé tré thanh déi tac uy tin d6i véi cac nha san
xuét Ky thuat s6 hang dau thé gié¢i, déng
thi 1a diém dén tin cay cua khach hang
Viét Nam.
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Chat lwong: Ludn di dau trong viéc gay dwng uy tin, trach
nhiém dé dam bao chat lwong san pham, FPT Retail dem
dén cho khach hang sw an tam tuyét ddi khi mua s&m cac
san pham coéng nghé.

Tin cady: : Chir “tin” chinh la diéu ma FPT Retail ludn chu
trong trong hoat ddng phat trién thwong hiéu, 1a diém twa
niém tin vi'ng chéc cho khach hang, la di tac tin cay voi
cac hang cdong nghé.

GIA TRI

COT LOI

GIA TR| COT LOI

Than thién: Hinh anh FPT Retail than thién vo&i khach
hang va tich cwc trong cac hoat ddng céng dong chinh la
hwéng di 1au dai.

Cham soéc: V&i muc tiéu phuc vu khach hang la wu tién
sb mot, FPT Retail dang ngay cang hoan thién hon chét
lweng dich vy, dao tao déi ngli nhan vién nhiét tinh, trung
thwe, chan thanh, lam hai long bat c&v khach hang nao dén
mua sam.

TIN CAY
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

Gidy ching nhan dsing ky doanh nghiép sé: 0311609355

vénaieute: 400.000.000.000 dong

Ma c phiéu: FRT

Nganh nghé kinh doanh chinh: Ban I& may vi tinh, thiét bi ngoai vi, phdn mém va
thiét bj vién théng trong cac clra hang chuyén doanh

Dia chi: 261 - 263 Khanh Héi, Phuéng 05, Quan 4, Thanh phé H6 Chi Minh

S6 dién thoai: (+84-28) 7302 3456

Website: http://frt.vn; https://fptshop.com.vn
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2012

Thang 03/2012 CTCP Ban & Ky thuat
sO dwoc thanh lap. La mét trong 07
cbng ty tric thudc CTCP FPT
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2013

Thang 12/2013, FPT Shop chinh
thirc dat méc 100 civa hang.

2014

FPT Shop dat mbc 200 clra hang trén
khép 63 tinh thanh.

Tré thanh nha nhap khau truc tiép
cula IPhone chinh hang.



2015

FPT Shop dat dwgc mirc tdng trwdng
nhanh nhét so v&i cac cong ty truc
thudc cung Cong ty Cb phan FPT v&i
doanh thu tang 50% so v&i nam 2014,
loi nhuan trwéc thué ting 338,7%.

& J8

il

2016

FPT Shop dat méc 385 cira hang trén
khap 63 tinh thanh.

Doanh thu online tang gap d6i, dat
hon 1.000 ty déng.

Khai treong 80 khu trai nghiém Apple
corner trén toan quéc.

i W gy oo @

LICH SU HINH THANH

2017

Thang 07/2017, Cbng ty dat duwoc
cac giadi thuwdng uy tin trong nganh
ban 1& nhw sau:

Top 4 nha ban I1& hang dau Viét Nam
(B6 Céng Thuong, 2017)

Top 500 nha ban 1é hang dau Chau A
— Thai Binh Dwong (Retail Asia) (Eu-
romonitor, 2017)

Tré thanh coéng ty dai ching tw
thang 6/2017

Tai 31/12/2017, Cong ty cb 473 clra
hang trén toan qubc (bao gébm ca
FPT Shop va F.Studio)
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CO CAU TO CHUC
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Hinh 1: Co ciu bd may quén ly ciia Cong ty
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-%

F.Friends ving
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CAC RUI RO

Két qua hoat déng kinh doanh va trién vong phat trién
clia Cong ty C6 phan Ban 1& Ky thuat S6 FPT (“Céng
ty”, “FPT Retail”) co thé bi anh hwéng boi bat ky rai
ro nao dwoc dé cap duwdi day. Nhirng rii ro va kha
nang khoéng chac chén khac ma FPT Retail chua dé

cap, hodc danh gia la khéng dang ké, ciing cé thé anh
hwéng dén hoat ddng kinh doanh cta Céng ty, va vi
thé anh hwdng dén gia cd phan ctia Cong ty sau khi
niém yét.

RUI RO VE KINH TE

Tang trwdng kinh té (tdng trwdng
GDP)

Pay Ia yéu td vi mé quan trong nhat anh huwéng dén toc
do ting trwdng cla hau hét cac nganh nghé, Iinh vuc
ctia nén kinh té va c6 anh hwéng I6n dén hoat dong cua
nganh ban I&. Trong nhitng ndm gan day, theo Téng cuc
théng ke, téc do tang trwédng GDP cua Viét Nam tuwong
dbi kha quan v&i mire tang 1an lwot 1a 5,9% (ndm 2014),
6,7% (nam 2015), 6,2% (nam 2016) va 6,8% (nam 2017).
Nguén: Téng cuc théng ké

Theo Téng cuc théng k&, tbng sa&n phdm trong nuwéc
(GDP) nam 2017 tang 6,8% so v&i nam 2016. Sy cai
thién nay c6 dwgc la do khu vye néng, lam nghiép va thay
san da cé sw phuc hdi dang ké véi mac tang 2,9% (cao
hon murc ting 1,36% cta ndm 2016), dong goép 0,44 diém
phan trdm vao mc tang chung; khu virc cdng nghiép va
xay dwng tang 8,0%, déng gép 2,77 diém phan tram; khu
vue dich vu tang 7,4%, déng goép 2,87 diém phan tram.
Nhin chung, sw téng trwdng GDP trong thoi gian gan day
cho thdy nén kinh té Viét Nam dang dan phuc hdi, strc
mua dwoc cai thién va hoat ddng san xuét kinh doanh &
hau hét cac linh vuc déu c6 nhitng chuyén bién tich cuc.
Theo d6, doanh thu ban & Viét Nam nam 2017 dat 2,9
triéu ty déng, twong dwong 130 ty d6 la My, tang 10,6%
so v&i nam 2016. Day 1a con sb cao nhét tir trwdc dén nay
cla Viét Nam.

Tang trwdng GDP dwoc duy tri @ mlrc cao gilp gia tang
thu nhap va cai thién tam ly cla ngwdi tiéu dung. Day la
moét trong cac nhan té chinh anh hwéng dén doanh thu
ctia FPT Retail, mirc sbng ctia nguwdi dan gia tdng cling
véi sw mé rong clia tang 1&p trung lwu dwoc cho la nguyén
nhan chinh khién ban 1& tr& thanh mét linh viee tiém nang.

Hinh 2: Téc d6 tang trudng GDP cla Viét Nam giai doan 2007 — 2017

8,9%

6,8%

2007 2008 2009 2010 2011
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2012

2013 2014 2015 2016 2017

Ngudn: Téng cuc théng ké



Lam phat

Tw mirc lam phat hai con sb vao nhirng nam tredc nam
2012, Chinh pht da diéu hanh chinh sach kiém ché lam
phat, 6n dinh kinh t& vi md mot cach quyét liét, tr d6 lam
phat da giam xudng murc 6,8% (nam 2012) va con 3,5%
(nam 2017). Lam phat nam 2017 tang thdp hon muc tiéu
Quéc hoi dé ra. CPI thang 12 chi tang 0,2% so v&i thang
trwde va CPI binh quén nam tang 3,5% so v&i binh quén
2016. Lam phat thap la co s& d& Ngan hang Nha nuéc
Viét Nam gidm lai suét cho vay, ngi 16ng chinh sach tién
té khuyén khich ngudi dan va doanh nghiép vay tién ngan
hang, dap ng nhu ciu trong hau hét moi linh vuc va kich
thich tiéu dung.

Mé&c du ty |é lam phat nhitng ndm gan day dwoc duy tri

CAC RUI RO

kha &n dinh, nhung khéng thé dam bao réng nén kinh té
Viét Nam sé khong tiép tuc 1ap lai cac giai doan lam phat
cao trong twong lai, dac biét trong bdi cadnh nén kinh té
Viét Nam dwgc dy bao dang tang trwdng nhanh tré lai.

Déi v&i doanh nghiép hoat dong trong nganh ban 1& nhw
FPT Retail, lam phat tdng cao sé anh huéng dén hoat
dong kinh doanh ctia Cong ty thong qua s gia tang gia
hang héa mua vao, gia cwdc van chuyén hang hoéa tir
trung tam phan phéi dén cac ctra hang v.v. lam gidm strc
mua clia ngudi tiéu dung. D& phong ngtra va han ché rai
ro nay, Cong ty ludn xay dung ké hoach (rng phé va hanh
dong kip thei trong nhikng tinh hudng x4u nhét, than trong
trong dau tw clra hang mai, lap k& hoach mua hang héa
va lwu kho hang hod linh hoat, dwa ra nhiéu chinh sach
wu dai, chwong trinh khuyén méi thu hat khach hang, v.v.

Hinh 3: Ty I1é lam phat cta Viét Nam giai doan 2007 - 2017

19,9%

3,5%

0,6%

2007 2008 2009 2010 2011

Lai suat

Ngan hang Nha nuwéc Viet Nam hién dang tiép tuc diéu
hanh chinh sach lai suat theo huwéng gidm dan, phu hop
v6i dién bién kinh t& vi mé, 6n dinh thi trwdng tién té va
dé&c biét [a kiém soat lam phat dé& gidm mat bang 1ai suét
cho vay, gép phan thao g& khoé khan cho nén kinh té va
khuyén khich cac doanh nghiép vira va nhdé. T ndm 2012
dén nay, mat bang Iai suat huy déng da gidam manh, to d6
cac doanh nghiép trong nwédc co thé tiép can dwoc vén
vay V@i chi phi 1ai vay hop ly hon. Trong nam 2017, mat
bang lai suat huy déng va cho vay én dinh, cho du mot
sb ngan hang da cé déng thai tang Iai suat huy déng voi
mirc d6 tAng nhd. Lai suat huy dong bang déng Viét Nam

2012

2013 2014 2015 2016 2017

Nguén: Téng cuc thdng ké

phd bién & mirc 4,5%-5,4%/nam dbi véi tién gvi c6 ky han
du6i 6 thang; 5,4%-6,5%/nam dbi véi tién glri ¢ ky han
tr 6 thang dén dudi 12 thang; va murc 6,4%-7,2%/nam
cho ky han trén 12 thang. Mé&t bang |ai suét cho vay phd
bién & mirc 6%-9%/nd&m dbi véi ngan han; 9%-11%/nam
ddi véi trung va dai han.

Mat bang lai suit & mirc thap trong nhitng ndm qua da
tang kha nang tiép can tin dung cla cac doanh nghiép
kinh doanh trong Iinh vwrc ban 1& noéi chung va FPT Retail
néi riéng. Lai suat thap hd tro Cong ty trong viéc giam chi
phi 13i vay, &nh hwéng tich cwc dén két qua kinh doanh
clia Cong ty trong ndm 2017 va cac nam tiép theo.

BAO CAO THUONG NIEN 2017
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CAC RUI RO

RUI RO BAC THU NGANH

RUi ro hang tén kho

RUi ro quan ly hang ton kho ludn 13
van dé quan trong ctia cac doanh ng-
hiép hoat dong trong linh viwrc ban Ié.
Hang t6n kho ctia doanh nghiép trong
nganh ban |é thwong duwoc tai tro
phan I&n tir vén vay ngan han, do d6
hang tdn kho cham ban sé lam téng
chi phi 1ai vay, khién cac doanh nghiép
ban 1& phai giam gia dé& xt ly hang ton
kho, lam anh hwéng dén két qua hoat
dong kinh doanh clia doanh nghiép.
Nhan thtre rat rd tdm quan trong hang
tdn kho déng gép rat nhiéu vao hiéu
qua hoat dong kinh doanh clia Céng
ty, FPT Retail da tirng bwdc cai thién
quy trinh hoat dong va xay dwng hé
thdng quan tri hang tén kho tét, ddm
bao khdi lwong hang tén kho ludn duy
tri mirc binh 6n.

FPT RETAIL
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RUi ro canh tranh

Cung v6i xu huwéng phat trién chung
clia nganh ban 18 trong thei gian gan
day, thi trwong phan phdi cac san
phdm céng nghé théng tin va thiét bi
di dong cé sw canh tranh twong ddi
I&n. Ngoai viéc canh tranh véi cac do-
anh nghiép I&n nhw Céng ty Co phan
Dau tw Thé gi¢i Di dong (MWG),
Céng ty TNHH Cao Phong (Bién may
Cho 16n), Cong ty Cé phan Thuong
mai Nguyén Kim, ... FPT Retail con
chiu ap lyc canh tranh v&i cac doanh
nghiép tw nhan nhé I1é v&i gia ban san
phdm thuwéong ré hon cac san pham
do Céng ty phan phéi. Viéc gia tang
sb lwong ngay cang nhiéu cac cong
ty nay lam tang rui ro canh tranh, dac
biét l1a cac cong ty canh tranh béng
cach gidm gia ban 1& mot cach quyét
liét nhadm giai quyét hang ton kho.
Tuy nhién, FPT Retail van ludn nd luc
trong cong tac tim kiém co hoi méi va
nédm bét kip thdi thi trwong tai tirng
thoi diém dé cé nhivng giai phap kinh
doanh phu hop nhat nhadm kich thich
tiéu dung trong nudc, tir do sé hd tror
Cong ty rat nhiéu trong bdi canh canh
tranh hién tai.

Rui ro cong nghé

La doanh nghiép hoat déng trong Iinh
vic ban 1& cac san phdm coéng nghé
théng tin va thiét bi di déng nén ri
ro cong nghé la mét rdi ro ma FPT
Retail khéng thé tranh khéi. Hién
nay, khi cdng nghé dang ngay cang
phat trién nhanh chéng thi nhirng
san phadm dién thoai di déng/may
tinh c& nhan v&i nhirng tinh nang
m&i, mau ma dwoc cai thién lién tuc
ra doi dé& dap tng nhu cau tiéu dung
ngay cang thay déi ctia khach hang.
Chinh vi vay, vong doi cla cac san
phdm thwong kha ngén, diéu nay
lam cho Cong ty phai chju thém rdi
ro khi cac san phadm ci khéng tiéu
thu dwoc dong thoi tén thém chi phi
trong viéc lién tuc mua vé nhirng san
pham coéng nghé mai. Tuy vay, Vi vi
thé 1a 1 trong nhirtng Coéng ty ban 1&
dién thoai di dong hang dau tai Viét
Nam, trong nhirng nam qua, FPT
Retail ludn tap trung dau tw nghién
ctu nhu ciu cda thi tredng, cap nhat
thworng xuyén san phdm méi dé co
nhirng gidi phap kinh doanh phu hop
nhét tai tirng thoi diém. Bén canh do,
viéc s& hiru d6i ngli nhan sw nhiéu
kinh nghiém trong nganh ciing da hd
tro Cong ty rat nhiéu trong bdi canh
vong doi san phdm ngan va tinh canh
tranh cao.



RUI RO VE
PHAP LUAT

Lé mét cong ty hoat déng trong linh
vwc kinh doanh céng nghé dién to
ban 1&, FPT Retail chiu sw diéu chinh
cua phap luat, chinh sach va cac
quy dinh tai Viét Nam nhw: Luat Do-
anh nghiép, Luat Ching khoan, Luat
Thwong mai, v.v.. Viét Nam hién dang
trong qua trinh phat trién va hoi nhap
véi kinh té thé gidi, tuy nhién khung
phap Iy va luat phap van dang trong
qua trinh nd luvc xay dwng va hoan
thién. Do vay, moi thay dbi va dién
gidi, hwéng dan phap luat hién hanh
c6 thé dan dén nhirng anh hwéng bat
loi t&i hoat ddng s&n xuét kinh doanh
cuia Cong ty.

Dé dam bao moi hoat ddng clia Cong
ty tuan tha theo phap luat, cling nhw
han ché téi da nhirng rdi ro lién quan
dén yéu t6 phap ly trong qua trinh
hoat déng, Cong ty da thanh Iap bd
phan phap ché, chuyén theo dbi va
cap nhat cac van ban phap luat lién
quan dén hoat dong ctia FPT Retail,
tw van cho ban lanh dao cac van dé
c6 lién quan, va hd tro phong Nhan
s trong viéc phé bién kién thirc phap
luat nham nang cao tinh tuan tha quy
dinh cla phap luat cling nhw ndi quy
cuia Cong ty.

RUI RO VE
BIEN DONG GIA
CO PHIEU

Cs phiéu FPT Retail khi niém yét
tai HSX dwoc ky vong sé tang tinh
thanh khoan cho cb phiéu, tao diéu
kién cho cac cd dong cé thé chuyén
nhwong vén dé dang, tao co hoi tiép
can véi nhidu ngudn tai chinh khac
nhau trong nwéc va quédc té, lam
tang ngudn vén cho dau tw phat trién,
chudn muc héa hoat déng quan tri,
tang tinh minh bach cta Cong ty, va
giup Coéng ty quang ba thwong hiéu
va nang cao hinh anh.

Tuy nhién, bién dong gia cb phiéu
FPT Retail sau khi niém yét 1a diéu
khé tranh khéi. Gia cb phiéu trén thi
trwdng dwoc xac dinh béi quan hé
cung ciu va mdi quan hé nay phu
thudc vao nhidu yéu t6 bao gdm
nhwng khong gi¢i han b&i: tinh hinh
chinh tri, xa hoi, kinh té trong nwéc
va qubc té&; tinh hinh nganh céng
nghé dién t&r ban Ié, va hoat dbng
ctia Cong ty; cac thay ddi vé luat va
nhirng quy dinh trén thi trwdng chirng
khoan. Ngoai ra, gia cd phiéu con phu
thuéc vao tam ly, cach thire giao dich
va khau vi rii ro cGia nha dau tw trong
nwéc va quéc té, ca nhan va td chire
trén thj treong. Chinh vi vay, sy tang
gidm gia cb phiéu cta Cong ty sé la
mot yéu td kho luwdng trudec.

BAO CAO THUONG NIEN 2017

CAC RUI RO

RUI RO KHAC

Ngoéi céc rdi ro da trinh bay, mot sé
rdi ro mang tinh bat kha khang tuy it
c6 kha ndng xay ra, nhwng néu xay ra
cling sé& anh hwdng Ién dén tinh hinh
hoat déng kinh doanh cta Cong ty.
Cac rti ro khac bao gdm rai ro chay
nd, chién tranh, dich bénh, thién tai,
dinh céng, khang bé, v.v. Cac rdi ro
nay kho cé thé ludng truéc dwoc.
Coéng ty da thyc hién cac phuwong an
gitp gidm thiéu cac thiét hai nhu mua
bao hiém tai cac clra hang FPT Shop
va F. Studio, I&p dat cac hé thdng bao
chay, chéng chay, tap huan nhan vién
phong chay, chira chay va cac bién
phap bdo ddm an ninh, an toan khac.

https://fptshop.com.vn/



TINH HINH HOAT BONG

TINH HINH HOAT BONG

TRONG NAM 2017
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— TINH HINH HOAT DONG SAN XUAT KINH DOANH

Két thuc na?l‘m tai chinh 2017, doanh thu thuan ctia FPT Retail dat
13.147 t)j/ dong, tang tru’c’rng 21,1% so yé’i nam 2016. L¢’i nhuan
sau thué cua Cong ty dat gan 290 ty dong, tang 39,7% so v&i nam

2016. Sy tang trwéng ctia doanh thu thuan va lgi nhuan sau thué
dwoc den tir cac nguyén nhan chinh nhw sau:

Doanh thu thuan ti ban 1& dién thoai
di déng va cac san pham Apple trong
nam 2017 dat tébng gia tri 10.213 ty
ddng, tang trwéng 24,1% so véi ndm
2016. Tang trwdng doanh thu nay
cht yéu 1a do Apple lién tuc ra mat
cac dong san phdm dién thoai cao
c&p ma&i nhu Iphone X, Iphone 8 plus,
... va twong tw cho nhém san pham
cla cac thwong hiéu Samsung va
Oppo V.v. da gép phan dang ké cho
viéc tang trwdng doanh thu tlr mang
dién thoai di dong ctia Cong ty trong
nam 2017. Ngwoc lai, doanh thu tw
may tinh bang trong nam 2017 dat
252 ty déng, giam 24,6% so v&i ndm
2016 do cac dong dién thoai thdng
minh lién tuc ra mét cac sa&n phadm wu
viét v&i da tinh nang, man hinh réng
va dan thay thé tinh néng co ban may
tinh bang, dan dén luvong tiéu thu cta
nhém san phdm nay bi giam.

Nam 2017, téng loi nhuan gop cua
FPT Retail dat 1.816 ty ddng, ting
trwdng 28,8% so voi nam 2016.
Trong d6, mang dién thoai di dong va
san pham Apple luén 1a linh vye chd
dao clia Cong ty, dat gia tri 1.267 ty
ddng, tang 28,6% so véi nd&m 2016,
v&i ty suét loi nhuan gop trén Doanh
thu thuan dat 12,4% trong ndm 2017,
nho vao viéc mé rong quy moé hoat
dong va huéng dén nang cao chéat
lwong dich vu 1&4n ché d6 hau mai cho
ngwoi tiéu dung.

Ngoai ra, Ty suét loi nhuan gop cua
san phadm phu kién va dich vu tang twr
27,1% lén 29,3% nh& vao viéc FPT
Retail gia tdng nhap kh&u phu kién
truc tiép va lam viéc truc tiép véi cac
Nha cung cép nén dam phan duoc
gia tét nhét, gilp gia tang ty suét loi
nhuan goép t&» nhém san pham nay.

Chi phi tai chinh ctia Cong ty dat 82
ty déng, ting 9,3% so v&i ndm 2016.
Chi phi nay phan I&n la | vay ngan
han t& cac ngan hang thwong mai dé
bd sung vén lwu déng cho Céng ty
trong nam 2017.

Chi phi ban hang dat 1.154 ty déng,
tang 23,2% so v&i nam 2016. Chi
phi ban hang tang chi yéu la do 1a
do tang chi phi linh kién, vat tw bdo
hanh; chi phi dich vu mua ngoai; chi
phi quang cao, héi nghi khi PR va
Marketing san pham mai.

Chi phi quan ly doanh nghiép dat
300 ty ddng, tang 23,3% so v&i nam
2016, cha yéu la do sy gia tang chi
phi lwong nhan vién khi Cong ty mé
rong quy mod ctra hang.

Hinh 4: Két qua hoat dong san xuét kinh doanh

Doanh thu thudn

u2016
w2017

10.853:1565
13.146.515

515.230
796.454

Loi nhudn tr hoat
dong kinh doanh
229.567

334.239

w2016 m2017

Ngudn: Bao cdo tai chinh kiém toan 2017

Lo nhuan sau thué

207.506
269.875

Wan chd s& hitu

Tdng gia tri tai san

4.710.400
3.871.228
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TINH HINH HOAT DONG SAN XUAT KINH DOANH  s——

Cdng ty hién dang s& hiru 02 chubi ban 1é 1a FPT Shop va F.Studio

F P T S h OP.com.vn

La chubi chuyén ban lé cac san pham ky thuat sé di dong bao gom dién
thoai di dong, may tinh bang, laptop, phu kién va dich vu cong nghé v.v.
FPT Shop la hé théng ban Ié dau tién & Viét Nam dugc cap chirng chi ISO
9001:2000 vé quan ly chat lugng theo tiéu chuan quéc té. Hién nay, FPT
Shop la chudi ban Ié I&n thir 2 trén thi trwdng ban 1é hang cdng nghé sau

chubi ctra hang cta Thé giéi di dong.

FPT RETAIL
http://frt.vn/




TINH HINH HOAT DONG SAN XUAT KINH DOANH

E.Studio

by £ g@

La chubi ban Ié Gy quyén cao cap cua Apple tai Viét Nam, chuyén cung
cap cac san pham va phu kién chinh hing Apple. FPT Retail 1a cong ty
dau tién c6 chudi ban Ié véi didy da mod hinh ctra hang cta Apple bao
gom: Cap 1 la APR (Apple Premium Reseller), Cap 2 AAR (Apple Autho-
rised Reseller) va iCorner. Cac san pham tap trung nhw: dién thoai Ip-
hone, may tinh bang Ipad, Macbook, Apple Watch va cac phu kién chinh
hang cta Apple. Tinh dén 31/12/2017, FPT Retail s& hiru 12 chudi ctra
hang F.Studio.

Cac ctra hang cua FPT Retail c6 dién tich binh quan tir 75 m2 dén 100 m2
va dwoc thué véi cac hop dong dai han dam bao hoat déng kinh doanh
ctia Cong ty dwoc 6n dinh trong thei gian thué. Viéc thué mat bang giup
giam thiéu vén dau tw ban dau dé xay dwng ctra hang ciing nhw day

nhanh viéc mé réng trén khap ca nwéc.

¥IPhone/

BAO CAO THUONG NIEN 2017

https://fptshop.com.vn/



TO CHUC VA NHAN SV

Ban Téng Giam dbc ctia Cong ty gdm c6 01 Téng
Giam déc (TGD) va 02 Pho TGD. TGD do HDQT
bd nhiém, 1a ngwoi chiu trach nhiém trwéc BPHDCD
va HPQT vé viéc thwc hién nhiém vu va quyén han

duwoc giao va phai bao cao cac co quan nay khi
dwoc yéu cau. Pho TGD do HPQT bd nhiém theo
dé xuét ctia TGD.

HO VA TEN CHUC DANH Ti LE SO HOU

1 BaNGUYEN BACHDIEP  Chu tich Hoi ddng Quan tri 0,5%
2 BaTRINHHOAGIANG  Thanh vién Hoi déng Quan tri 0,5%
3 Ong NGUYEN VIET ANH Pho Téng Giam déc 0,7%
4 Ba VU THANH HUYEN Ké toan truéng 0,4%

FPT RETAIL
http://ffrt.vn/




THONG TIN BAN LANH BAO

BA NGUYEN BACH DIEP

Cha tich HDQT
Kiém Tong giam déc

QUA TRINH CONG TAC

1998 - 2001 Tro ly Giam dbéc
Kinh doanh ban lé
- Cong ty phat trién
dau tw Céng nghé
FPT

2001 - 2003 Phé Giam déc -
Business Unit

2003 -2008 Phé Tbéng giam

déc - FPT Mobile

-Téng giam déc -

Coéng ty dién thoai

Ivoice

2009 - 2011 Téng Giam dbc -
FPT Telecom mién
Nam

2011 -2012 Téng Giam dbc -
Cong ty TNHH Ban
& FPT

2012 - nay Tbéng Giam déc -
CTCP Ban 1& Ky
thuat S6 FPT

01/01/2017Cha tich Hoi déng

dén nay Quan tri kiem Téng
Giam dbéc CTCP
Ban I& Ky thuat S
FPT

10/2008
2009

TRINH DO CHUYEN MON
C& nhan Quan tri Kinh
doanh

BA TRINH HOA GIANG

Thanh vién HDQT
Kiém Pho téng giam déc

QUA TRINH CONG TAC

Ll

ONG NGUYEN VIET ANH

BA VU

Phé téng giam déc

QUA TRINH CONG TAC

1994 - 2001 Giang vién khoa 2001 -2003 Chuyén vién kiém 1996

Du lich, Vién Dai
hoc mé& Ha Noi
Khach san Meritus
Westlake Ha ndi

1997 - 2001

2001 - 2003 Giam dbc Nhan sy
Trung tam thwong
mai VKO

2003 - 2007 Phu trach hé théng
showroom FPT
Mobile.

2007 - 2011 Giam dbc Kinh
doanh kiém Pho

2012 dénTéng Giam dbc

nay Coéng ty Ban 1é
FPT

Thanh vién Hoi
ddng Quan tri kiem
Phé Téng Giam
déc CTCP Ban lé
Ky thuat S6 FPT

TRINH PO CHUYEN MON
Ct nhan nganh sw pham
tiéng Nga va tiéng Anh, Clr
nhan kinh té

2004 - 2005

2005 - 2006

2006 - 2008

2009 - 2010

2010 - 2011

2014 - 2015

2016
nay

TRINH PO CHUYEN MON
Ct nhan nganh sw pham

toan — Cong ty
TNHH Emnst &
Young 2003

Giam dbc tai chinh
— Cong ty TNHH
Procter & Gamble
Viét Nam

Giam déc phat 2007
trién kinh doanh
- Cong ty TNHH
Procter & Gamble 2012
Viét Nam

Giam dbc phan
tich tai chinh khu
vue chau A - Cong
ty TNHH Procter &
Gamble Viét Nam
Giam dbc chubi
cung ng toan
quéc - L'OREAL
Group

Giam dbc tai chinh
va Giam déc kinh
doanh toan quéc -

dénNokia

Giam dbéc  kinh
doanh toan quéc -
Apple South Asia
Pte Ltd

Phé Téng Giam
déc CTCP Ban 1é
Ky thuat S6 FPT

C nhan

tiéng Nga va tiéng Anh, Clr
nhan kinh té

BAO CAO THUONG NIEN 2017

TRINH PO CHUYEN MON

TO CHUC VA NHAN SV

THANH HUYEN

Ké toan trwéng

QUA TRINH CONG TAC

Nhan vién phong
ké toan Coéng ty
Cb phan FPT
Nhan vién Ké
toan Coéng ty
Phan phéi dién
thoai di doéng
FPT

K& toan trwéng
Coéng ty TNHH
Ban 1é FPT

K& toan trwéng
Cobng ty CP ban
& ky thuat sb
FPT

Kinh té

https://fptshop.com.vn/




TO CHUC VA NHAN SV

SOLUONG
CAN BO CONG NHAN VIEN Hinh 5: Co' cAu trinh d8 lao dong
TRONG NAM 2017

CO' CAU TRINH PO LAO PONG

ch)ng s6 lao doéng cua Céng ty tinh

den thoi diem 31/12/2017 la

Dai hoc va trén
dai hoc

30%

Pho théng
36%

Cao déng, trung
cap, nghiép vy
34%

5.905

nguwoi,

Nguén: FPT Retail

Bao goém, nhan vién chinh thiec 12

4.665

ngwoi

Nhan vién hoc viéc/ thir viéc.

1.240

ngwei

FPT RETAIL
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TO CHU'C VA NHAN SV

CHINH SACH DOl VOI
NGUOI LAO DONG

Ché dd lam viéc

Cong ty td chirc lam viéc 8h/ngay,

44-48 h/tuan tuy theo vi tri cong viéc. Nhan vién lam
viéc du 12 thang sé dwoc nghi phép 12 ngay/nam tuy
theo didu kién lam viéc. Néu chwa du 12 thang thi s6
ngay nghi phép hang nam dwoc tinh twong (rng voi
sb thang lam viéc trong ndm. Cong ty sé ting sé ngay
nghi phép dwa trén thdi gian lam viéc cta nhan vién,
c méi 5 ndm lam viéc s& duwoc nghi thém 1 ngay.
Ngoai ra, hang nam, tat ca nhan vién ctia Cong ty déu
dwoc nghi |é theo quy dinh ctia Nha nudec.

Chinh sach tuyén dung, dao tao

Cong ty c6 cac phong ban, trung tam phdi hop hd tro
trong viéc dao tao nhan sw, xay dwng quy ché, quy
trinh dao tao, phat trién ngudn nhan lwc phu hop véi
su phat trién cia Cong ty.

Thiét lap va ap dung cac cong cu do lwéng va danh gia
hiéu qua dao tao bang cac hé théng quan tri hién dai
théng qua viéc do lwong mirc d6 hai long clia khach
hang khi mua sdm tai chudi ctra hang FPT Shop; va
cac hanh vi dwoc tiéu chuan cta nhan vién khi phuc
vu khach hang. Hé théng Ilwong thwdng cta nhan
vién dwoc thay déi dé gén chat vao mire dd hai long
cta khach hang va cac hanh vi tiéu chuan khi phuc
vu khach hang. Tir d6, Cong ty cé thé danh gia chat
lwong tuyén dung va dao tao cla tirng nhan vién.

BAO CAO THUONG NIEN 2017

https://fptshop.com.vn/



|

-
SR <] ELT LASIRe ..'

FPT RETAIL
http://frt.vn/



Chinh sach lwong, thwéng, phuc loi

Chinh sach tién lwong

Cong ty cé ché do lwong theo tirng vi
tri cong viéc cu thé va dadm bao theo
dung quy dinh clha phap luat hién
hanh.

Mirc lwong téi thiéu: Cong ty ap
dung mirc lvong/ngudi/ thang (thuc
linh) cao hon hodc it nhat bang mirc

Chinh sach phu cap

Phu cép theo chirc danh : Can cir
vao tinh chét cong viéc ma méi chirc
danh cé phu cép khac nhau (ho&c
khdéng co)

Phu cép theo level : Mot sb phu cap
xét theo tiéu chi level (cp bac) cua
nhan vién.

Chinh sach phuc loi

khac

Cac loai Bao hiém bat budc (Bao
hiém X4 hoi): theo dung luat lao dong
Bao hiém strc khoé FPT Care: cho
level 3 tré 1én

Nghi mat: hang nam 1 1an

Nghi 6m, thai san: theo dung quy
dinh clia nha nwéc

lwong tbi thiéu vang ma Nha nuéc
ban hanh.

Diéu chinh, ting lwong: Can cr vao
tinh hinh kinh doanh cua cong ty va
két qua danh gia hiéu qua cong viéc
cla tirng bd phan cho tirng ca nhan
trong nam, Coéng ty sé& quyét dinh
diéu chinh tiang lwong cho phu hop
V@i tirng ca nhan.

Céng doan: ché’j héi, ma chay, sinh
dé, 6m nang, lé tét

Chinh sach thwéng

Thwéng thang 13, 14: Tuy vao tinh hinh kinh doanh clia
Cong ty, Can bd nhan vién thda cac diéu kién theo chinh
sach hang nam sé dwogc thwdng thém thang 13, 14... theo
s6 thang lam viéc thwc té trong nam.

Thwéng cudi nam am lich: Vao dip tét nguyén dan hang
nam, Cong ty sé& can cl» vao két qua lam viéc cla céac
ca nhan dé xét thwéng theo thanh tich. Co ciu thudng
va murc thwdng dugc cong bd chi tiét trong chinh sach
thudng ctia Cong ty.

Thwéng thi dua, sang kién:
Cong ty cé cac Chuwong trinh thi dua va tiéu chi thwéng
riéng cho méi Chwong trinh.

Céc ca nhan c6 déng gop tich cuc, cd sang kién cai tién
sé dwoc thwdng riéng dé khuyén khich

Ngoai ra, hang ndm Céng ty luén c6 cac phan thudng dé
vinh danh cac c& nhan xuét séc nhat hang nam theo két
qua bau chon tir cac bd phan, phong ban.

Thwéng theo dw an: Cac dy an sé cé chinh sach thwéng
riéng theo dac thu va tinh chat cong viéc cla tirng dy an.
Thwéng khoan/KPI: Mbi nhan vién s& cé mét KPI riéng
tuy vao tinh chat céng viéc cla tirng chirc danh va bd
phan. Mtrc hoan thanh KPI nay sé& quyét dinh tién thudng
chi tiét cGa tirng nhan vién hang thang va hang nam.

BAO CAO THUONG NIEN 2017
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TINH HINH BAU TU, THU'C HIEN DU’ AN

DANH SACH CAC HOP PONG DICH VU CO GIA TR| LON

Loai Hop n . . Théi gian

Hop dong  Congty TNHH Apple  Nhép hang
nguyén tac Viét Nam ban

1 3.287.899 Nam 2017

Hop ddng Coéng ty TNHH Samsung Nhap hang

2 nguyén tac Vietnam ban 3.621.408 ' Nam 2017

o fongry  Comychevian MO rcyr o

6 ni';iry);é?égc nfo?:%A?vT'lFlﬂtI/aNQSat Nﬁ‘;\t‘vée?g 131.372 N&m 2017
nAhap khau V!ettel

7 n';isédr?[‘égc T6§§E%;y%]?r? Lc:é\inééu Nhég’é:éng 277.188 Na&m 2017

9 Hop dong Céngty TNHH MTV Ky  Nhap hang ey [T

nguyén tac thuat & Khoa hoc Oppo Oppo

Ngudn FPT Retail
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TINH HINH TAI CHINH

Két qua hoat ddng kinh doanh cta céng ty

NAM 2016 NAM 2017 % TANG,

Tbng gié tri tai san 4.710.400 3.871.228 (17,8%)
2 Vén cha sé hitu 515.230 796.454 54,6%
3 Doanh thu thuan 10.853.155 13.146.515 21,1%
4 Lei nhuan tir hoat dong kinh doanh 229.567 334.239 45,6%
5  Loinhuan khac 29.815 28.835 (3,3%)
6 Loi nhuan trwdce thué 259.382 363.074 40,0%
7 Loi nhuan sau thué 207.506 289.878 39,7%
g Ty lé chitra cb tie 0% 0% -
9 Ty lélginhuan sau thué trén vén chd sé& hiru binh quan 50,2% 44.2% (11,9%)

Ngudn: BCTC kiém toan nam 2017

Co cAu ngudn vén

Ngudn von clia cdng ty tlr trong nam 2017 gidm so v&i nam 2016 la 17, 8%, mirc gidm nay la do ti trong no phai trd
gidm xubng va giam 26,7% so VO’I nam 2016. Ngoal ra, ti trong ctia vén chd s& hiru ndm 2017 téng so véi ndm 2016
la 54,6% do cong ty phat hanh cb phiéu cho cb déng hién hiru.

Hinh 6: Co' ciu ngudn vén

2016 (Triéu déng) 2017 (Triéu ddng)
uNe phaita 4195.169 3074773
uVén chil s& hifu 515.230 796.454
FPTRETAIL Ngudn: Bao cdo tai chinh kiém toan 2017

http://frt.vn/




Co ciu doanh thu
Hinh 7: Co cAu doanh thu

Doanh thu ban hang Doanh thu cung cép dich vu Khoan giam trir doanh thu
m 2016 (Triéu déng) 11.524 645 197.572 869.062
®2017 (Triéu dbng) 13.528.714 266.321 648.520

w2016 (Triéu déng) ®W2017 (Triéu ddng)

Nguén: Bo céo tai chinh kiém toan 2017

BAO CAO THUONG NIEN 2017
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TINH HINH TAI CHINH

Céc chi tiéu tai chinh chd yéu

1. CHI TIEU VE KHA NANG THANH TOAN

Hé sbé thanh toan ngén han (Tai san lwu ddng/No ngan han) Lan 1,05 1,14

Hé sb thanh toan nhanh (Tai s&n lwu ddong-Hang ton kho/No ngén han) Lan 0,59 0,58
2. CHITIEU VE CO CAU VON

Hé s6 No/Téng tai san Lan 0,89 0,79

Hé s6 No/Vén chi s& hiru Lan 8,14 3,86
3. CHI TIEU VE NANG LUC HOAT BONG

Vong quay Hang tdn kho (Gia vdn hang ban/Hang tén kho binh quan) Lan 5,99 6,17

Vong quay Téng tai san (Doanh thu thuan/Tdng tai san binh quan) Lan 2,96 3,06
4. CHI TIEU VE KHA NANG SINH LOIl

Hé sb Loi nhuan sau thué/Doanh thu thuan % 1,9 2,2

Hé sb Loi nhuan sau thué/Vén chi sé hiru binh quan (ROE) % 50,2 44,2

Hé s6 Loi nhuan sau thué/Téng tai san binh quan (ROA) % 5,7 6,8

Hé sb Loi nhuan tir hoat ddng kinh doanh/Doanh thu thuan % 2,1 2,5

Nhém chi tiéu vé kha nang thanh toan

V6i dac thu clia nganh ban 1& cac san phdm cong nghé
théng tin, tai san lwu ddng ctia Cong ty chiém ty trong I16n
trong co' cAu tbng tai san, binh quan trén 92,3% trong 03
nam 2015 — 2017. Trong nam 2017, tai san Iwu ddng cua
Cong ty chi chiém 90,7% trén tbng tai san, dat gia tri 3.509
ty dong, gidm 20,4% so v&i nam 2016, dong thdi ca hang
ton kho Ian ne ngan han ciing giam, Ian luot 11,5% va
26,7% cho thay rang Cdng ty dang quan ly hiéu qua hang
t6n kho va gidm thiéu no' ngén han tai tro dé gia téng hiéu
qué doanh thu trén tirng clra hang.

Kha nang thanh toan nhanh I&n kha ndng thanh toan hién
hanh luén dwoc duy tri mic an toan, Ian lwot dat 0,58 va
1,14 trong nam 2017.

FPT RETAIL
http://frt.vn/

Nguén: BCTC kiém toan nadm 2017

Nhém chi tiéu vé co cau von

Chi tiéu No/Téng tai san va No/Vén chi s hiru lan luot
dat0,79 lan va 3,86 lan. Trong nam 2017, Cong ty da phat
hanh thém cb phleu cho c¢b déng hién hiru dé tang vén
diéu Ié tir 200 ty déng lén 400 ty déng tr loi nhuan sau
thué chuwa phan phéi va tra bét cac khodn vay ngan han
ngan hang, do d6 hé s No/Vén chu s& hivu duoc cai
thién dang ké.



Nhém chi tiéu vé nang lwc hoat déng

Nang Iyc hoat dong clia Cong ty dwgc danh gia kha quan
nhé vao chinh sach chiét khau cao, chinh sach ban hang
linh ddng, kiém soat tét gia vén hang ban, hang tén kho
gidm manh tir 1.948 ty déng (ndm 2016) xubng 1.723
ty dong (ndm 2017), cho thdy hang tén kho dwoc luan
chuyén nhanh. Tuwong tw, vong quay téng tai san cla
FPT Retail ciing tang tir 2,96 14n (n&m 2016) I&n 3,06 1an
(nam 2017).

TINH HINH TAI CHINH

Nhém chi tiéu vé kha nang sinh I&i

Céc chi tiéu vé kha nang sinh 16 ciia Cong ty trong nam
2017 cai thién hon so v&i nam 2016. Cong ty tap trung
vao viéc cai thién hiéu qua hoat dong théng qua viéc co
céu lai nganh hang, nang cao hiéu qua quan ly hang ton
kho, tan trang lai cac clra hang va dwa ra nhiéu chuong
trinh khuyén mai h4p dan dé duy tri khach hang hién hiru
va phat trién nhém khach hang méi, nho vay ty suét loi
nhuén sau thué trén doanh thu thuan nam 2017 dat 2,2%,
tang 15,3% so v&i nam 2016. Tuwong tw, ROA dat 6,8%,
tang 19,3% so v&i nam 2016.

BAO CAO THUONG NIEN 2017
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Trong suét qua trinh hinh thanh va phét trién ctia
minh, FPT Shop khéng chi quan tam dén lgi ich
kinh doanh va Igi nhuan ma méi ca nhan tai day

déu xem viéc déng gép cho cong ddng, cho xa hoi
la trach nhiém rat I&n ctia minh

FPT Shop hiéu rang s t6n tai va phat trién ctia minh gén lién véi sy phat trién clia xa hoi nén trong thai gian qua, hon
5.000 con ngwdi, tir Ianh dao dén nhan vién FPT Shop luén hét Iong hét strc, t6 chirc nhiéu chuwong trinh tir thién nhadm
mang lai lgi ich cho cong ddng, gitip d& nhixng hoan canh kho khan.

Vi thé manh 13 nha ban 1& cac san phdm coéng nghé, FPT Shop thwérng xuyén td chirc nhirtng chwong trinh tang qua,
mang “anh sang” cong nghé dén gan hon véi nhiéu ngudi. Nbi bat 1a chwong trinh “Tiép strc dén trwdng” clia bao Tubi
Tré t6 chirc vao thang 8/2013. Trong chuwong trinh nay, FPT Shop phdi hop cung Nokia d& trao 100 dién thoai Nokia
Asha 501 va 13 laptop Core i3 dén cac ban tan sinh vién nghéo vuot kho, gianh két qua cao trong ky thi tuyén sinh dai
hoc. Nhin thdy nhitng nu cwdi hanh phuc, nhitng gwong mat rang r&, FPT Shop hiéu réng minh da thuc sw gitp mot
diéu gi d6 cho twong lai cia cac em. Phéat bidu vé chwong trinh, 65ng Ngé Quéc Bao, dai dién FPT Shop cho biét: “Qua
chudi s kién tai tro lan nay, FPT Shop hy vong cé thé khéi dong tinh than tuong théan twong &i ngay & tdm long méi
nhan vién/ can bé céng ty, céng nghé cang cao - tinh than cang sau.”
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Khéng dirng budc & d6, FPT Shop da va dang tich cuc
thwe hién rat nhiéu chwong trinh khac nhau, tuy vao t‘hé’i
gian, tay vao doi twong: mua thi thi c6 chwong trinh “Bong

hanh cung sT t0”, “Tlep strc mua thi”, 10 Iyt dan cao thi

chwong trinh “Ctru tro ddng bao mua IG” cling kip thoi phat
dong. Hang nam, nguw¢i FPT Shop luén tich cwc tham gia
chwong trinh Hién mau nhan dao, dong gop ngay lwong
gay quy cho nhirng nguwdi cd hoan canh khé khan, quyén
gop cho truvdng hoc, bénh vién...

Chung tay ctru trgg ngwoi dan vang It — thang
10/2017

Tap thé FPT Shop déng long quyén gép mot ngay

lwong Gng hd quy “FPT vi cong ddng”, riéng lanh
dao don vj Gng ’hc) t 2 dén 3 ngay lwong - anh
chup cung A Hau Dwong Tu Anh (3/2014)

TRACH NHIEM VO'I CONG BDONG

FPT Shop tham gia cung tau HQ996 ra tham
Truwdng Sa

'6’“ 770! / L.‘

S

Trao hoc bdng cho hoc sinh nghéo tai Hai Phong
—3/2016

Trong lién tiép 4 ndm qua, toan th& CBNV FPT Shop déu
cuing tham gia v&i tap doan FPT dé& quyén gép mdi ngudi it
nhat mét ngay lwong vao Quy “Nguwoi FPT vi cdng déng”,
dé cling san sé vé&i nhirng hoan canh bét hanh, hé tro kip
thoi nhivng treong hgp CBNV gap khé khan, thwc hién
cac hoat déng thién nguyén trén khap ca nuoc...

BAO CAO THUONG NIEN 2017
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BAO CAO BANH GIA CUA BAN GIAM BOC

DPanh gia két qua hoat ddng san xuét kinh doanh

Hoat dong kinh doanh chinh FPT Retail dwoc
nhan dién b&i 02 chudi ban 1é: (i) FPT Shop —
chuyén ban lé cac san pham dién thoai di dong
va thiét bi dién te, va (ii) F.Studio — chuyén cung

cap tat ca san pham lién quan dén thwong hiéu
Apple, nhw: dién thoai Iphone, may tinh bang
Ipad, Macbook, Apple Watch va cac phu kién
chinh hang cua Apple.

CO CAU DOANH THU

Trong nam 2017, tbng doanh thu cta FPT Retail dat
13.147 ty dong, tang 21,1% so v&i nam 2016.

Doanh thu tr mang ban & dién thoai di dong va Apple
trong n&m 2017 dat 10.213 ty dong, ting trudng 24,1%
so v&i nam 2016 va déng gop 77,0% vao tdng doanh thu
thuan ctia FPT Retail. Nguyén nhan ting trwdng la do
trong ndm 2017, Céng ty m& mé&i thém 88 clra hang, déng
thoi ddy manh kénh ban hang online. San pham dién thoai
Cong ty hwéng dén cac san pham thudc phan khuc trung
va cao cép vdi cac thwong hiéu néi tiéng nhw Samsung,

Oppo, Nokia v.v.. Trong d6 doanh thu ban cac san pham
Apple thdng qua Chubi ban I1& F.Studio tang 38,9% so v&i
nam 2016. Nguyén nhan chinh cla sy tang trwédng nay
la trong n&m 2017, hang Apple lién tuc ra mét hang loat
san phdm méi nhw Iphone X, Iphone 8, Iphone 8 plus v&i
nhiéu tinh nang vuot trdi, dd phan giai cao, téc d6 xt ly
nhanh va dung lvgng 1én dap ¢ng nhu cau clia nguoi tiéu
dung. Bén cubi ndm 2017, FPT Retail s& hiru 12 cra hang
F.Studio, so v&i 04 clra hang vao cudi nam 2016.

Doanh thu ban cac sdn phdm may tinh ca nhan va may
tinh bang dat 1.620 ty déng, gidm nhe so v&i ndm 2016 va
doéng gop 12,3% vao téng doanh thu thuan trong dé doanh
thu ban may tinh bang giam 24,6% so vé&i nam 2016, do
anh hwéng tir s suy gidm cua thj trwdng chung béi xu
hwéng cla ngudi tiéu dung dang dich chuyén dan ti st
dung dién thoai thay thé cho may tinh bang.

Doanh thu Phu kién va cac dich vu khac dat 1.314 ty déng,
tang manh 31,9% so v&i mirc 996 ty ddng ndm 2016, déng
gép hon 10,0% vao tdng doanh thu thuan. Nguyén nhan la
do Coéng ty nhan thay phan khuc phu kién va dich vu khac
c6 bién |1ai gdp cao nén da va dang tiép tuc mé rong nhém
hang nay trong nam 2017 va trong th&i gian t&i.

Hinh 8: Co cAu doanh thu tirng nhém san pham

= Pién thoai di ddng va Apple

FPT RETAIL
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BAO CAO BANH GIA CUA BAN GIAM BOC

CO CAU LOI NHUAN GOP TUNG NHOM SAM PHAM

Nam 2017, téng loi nhuan gop cta FPT Retail dat 1.816
ty dong, tang trudng 28,8% so véi nam 2016. Trong do,
mang dién thoai di dong va san pham Apple luén 1a linh
vire chi dao clia Cong ty, tdng 28,6 % so v&i nam 2016,
nhd vao viéc mé rong quy mé hoat dong va huéng dén
nang cao chét lwong dich vu 1an ché d& hau mai cho
ngwoi tiéu dung.

Ngoai ra, Ty suat loi nhuan gop trén doanh thu thuan cla
san pham phu kién va dich vu tang to 27.1% |én 29.3%
nh& vao viéc FPT Retail gia tang nhap khau phu kién tryc
tiép va lam viéc truc tiép véi cac Nha cung cip nén dam
phan dwoc gia tét nhét, giup gia ting ty suét loi nhuan gop
trén doanh thu thuan tlr nhém san pham nay.

Ty suét lgi nhuan gop trén doanh thu thuan ctia ctia mang
may tinh ca nhan tang tr 9,5% 1én 10,2% la do FPT Retail
c6 thi phan ban 1& may tinh ca nhan sb 1 tai thj trudng Viét
Nam nén Céng ty dwoc huwdng wu dai tot nhat tir cac nha
cung cép théng qua viéc tang ty 1& chiét khdu va thudng
hang nam.

Hinh 9: Co céu lgi nhuan gop tirng nhém san pham

u Dién thoai di ddng va Apple = May tinh ca nhan va may tinh bang  ® Phu kién va dich vu khac

Ngudn: Bao cdo tai chinh kiém toan 2017
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BAO CAO DANH GIA CUABAN GIAM DOC  m———

CO CAU TAI SAN

Tbng tai san trong n&m 2017 gidm 18% so véi ndm 2016. Trong do:

Tai san ngan han gidm 20% do tién va cac khoan twong dwong tién gidm
56% va cac khoadn dau tw tai chinh ngén han gidm 100%. Phan Ién trong
khodn twong dwong tién la cac khoan tién tam thoi nhan réi dwoc diéu chinh
viéc vay va gui tién ngén han dé tdi wu héa dong tién. Nam 2017 c6 nghi dinh
20/2017/ND-CP ciia CP vé quan ly thué véi cac giao dich lién két, trong do6
quy dinh vé trAn CP |4i vay khong duoc vuot qua 20% Tdng loi nhuan tir hoat
doéng kinh doanh + CP I4i vay + CP khau hao. Vay nén FRT bat budc dirng
viéc cho FPT vay va gwi tién c6 ky han vao ngan hang dé tuan tha quy dinh
cua phap luat.

Tai san dai han tang 20% do tai san co dinh tang dét bién. S6 lwong clra hang
cua FRT tang gan 100 pﬂ’a hang va tinh dén hét 12/2017, FRT c6 tbng s 473
ctra hang trén toan quéc.

Hinh 10: Co cu tai san

2017 2018

(Triéu dong) (Triéu dong)
u T3i s4n ngan han 3.505.330 4 408713
® T4i san dai han 361.8938 301.687

mTdisannganhan = Tai san dai han
Ngudn: Bao céo tai chinh kiém toan 2017
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BAO CAO BANH GIA CUA BAN GIAM BOC

Tinh hinh tai chinh

i TIE NAM 2017 NAM 2016 % TANG,

A Taisan ngan han 3.509.330 4.408.713 (20)
I Tién va cac khoan twong dwong tién 638.076 1.457.507 (56)
Il Céc khodn dau tw tai chinh ngén han 0 300 (100)
[l Céac khoan phai thu ngén han 1.016.354 864.711 18
IV Hang tén kho 1.723.477 1.948.264 (12)
V  Taisan ngan han khac 131.422 137.930 (5)
B  Taisan dai han 361.898 301.687 20
[ Cac khoan phai thu dai han 75.677 66.086 15
Il Taisan cb dinh 46.331 1.696 2.632
Il Tai san dai han khac 239.891 233.904 3
Tong cong tai san 3.871.228 4.710.400 (18)

Ngudn: Bao cdo tai chinh kiém toan 2017
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BAO CAO BDANH GIA CUA BAN GIAM BOC

NAM 2017 NAM 2016 % TANG,

No ngén han 3.074.774 4.195.169 (26,7)
1 Phai trd ngwoi ban ngén han 1.499.029 1.427.548 5,0
2 Ngwoi mua tra tién trwde ngén han 13.232 34.948 (62,1)
3 Thué va cac khoan phai nop Nha nwéc 26.435 21.509 22,9
4 Phai tréd ngudi lao dong 2.286 886 158,0
5  Chi phi phai trd ngén han 233.478 188.870 23,6
6 Phai trad ngan han khac 115.767 77.745 48,9
7 Vay va no thué tai chinh ngan han 1.173.003 2.434.624 (51,8)
8 Quy khen thwéng, phuc lgi 11.544 9.040 27,7
Il Il. No dai han 0 0 0

Ngudn: Béo c&o tai chinh kiém toan 2017

No ngén han gidm 26,7% do cac khodn vay va no thué tai chinh ngén han giam 51,8%. )
Ngoai ra, phai tra ngu"c‘yi lao d@nglténg 158% so v&i nam ngoai. Do quy mé cbéng ty tang , nhan vién ngay cang nhiéu
hon. Ngwoi mua tra tién trwé'c ngan han giam 62,1 %.

Ké hoach phat trién trong twong lai

Cung v&i sy phat trién cla xa héi va thi trwdng
cong nghé, FPT Retail da, dang va sé né lwc khdng ngrng
dé tré thanh déi tac uy tin dbi véi cac nha san xuét cong
nghé hang dau thé gidi, dong thoi la diém dén tin cay mua
sam cla ngud tiiéu dung Viét Nam. Cung véi quy mé ngay
cang mé& rong voéi trén 500 clra hang trong nam 2018,
Céng ty sé cung cap t&i moi tang I&p khach hang nhung
trai nghlem mua sam tich cuc, théng qua cac san pham
Ky thuat sé chinh hang chét lwong cao, gia ca canh tranh
di kém dich vu hau mai tron géi trong subt vong ddi cla
san pham. Ban lanh dao ctia FPT Retail nhan dinh rang
muc tiéu va chién lwgc phat trién ctia Céng ty khéng chi
phu hop véi chinh sach va trién vong phat trién cia nén
kinh té Viét Nam néi chung ma con xu hwéng ctia nganh
ban Ié cong nghé ndi riéng.

FPT RETAIL
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CO BONG NAM GIU TU 5%
VON CO PHAN CUA CONG TY

BAO CAO PANH GIA CUA BAN GIAM bOC

NAM 2017 NAM 2016 % TANG,

CONG TY CO PHAN FPT

VOF INVESTMENT LIM- r
ITED Quén 1, Tp. H6 Chi Minh

HANOI INVESTMENTS
HOLDINGS LIMITED

CO CAU CO bONG CONG TY

Toa nha FPT Cau Glay, Phé Duy Tan,
P.Dich Vong Hau, Q.Cau Giay, Ha Noi

Lau 17, SunWah Tower, 115 Nguy&n Hué,

c/o 1501 Mé Linh Point, 2 Ngé Btrc Ké,
Quan 1, Thanh phé H6 Chi Minh

18.800.000 47,0%
3.200.000 8,0%
2.000.000 5,0%

Nguén: FPT Retail

So Iu’o’n Ty lé s&
il I

C6 déng ndi bod

| HDQT, BKS, BTGD, GDBTC, KTT 4
Il CBCNV 101
Il Cb phiéu quy -
B Cb déng bén ngoai 288
| Cbdoéng trong nwéc 276
Ca nhan 267
T6 chire 9
Il Cb ddéng nwdc ngoai 12
Ca nhan 2
T chire 10
TONG CONG 393

3.358.200 8,4
837.000 21
2.521.200 6,3
36.641.800 91,6
24.293.800 60,7
3.407.760 8,5
20.886.040 52,2
12.348.000 30,9

32.000 0,1
12.316.000 30,8
40.000.000 100

Ngudn: FPT Retail
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DANH G|A CUA HO| DONG QUAN TR | e ——

Céc cudc hop cta hdi débng quan tri

SO BUOI HOP
. THANH VIEN HDQT CHUC VU THAM DU TY LE THAM DY

NGUYEN BACH DIEP CHU TICH 100 %
2 TRINH HOA GIANG THANH VIEN 4 100 %
3 NGUYEN THE PHUONG THANH VIEN 4 100 %

Ngudn: FPT Retail
Cac nghi quyét, quyét dinh ctia Hoi déng quan tri

1 0901/2017/NQGD/HDQT/FRTJSC ~ 09/01/2017  11hongquagiao dich cia ngudi ndi bo va nguoi
lién quan cua ngwdi ndi bd
Hinh 4: Két qua hoat dong san xuat kinh doanh
2 0202/2017-NQ/HDQT.JSC 02/02/2017 T chirc PHCD thwdng nién 2017

Théng nhét phwong an ding ky giao dich cb
3 0108/NQHDQT/FRT.JSC 01/08/2017 ohidu FRT trén HOSE

Trién khai viéc phat hanh CP dé ting vén tir
4 0711/2017/NQHPQT/FRT.JSC 08/11/2017 ngudn VCSH va thong qua h so phat hanh

Nguén: FPT Retail

Danh gia cia HDQT vé hoat déng ctia Ban diéu hanh

HDQT danh gia cao Tdéng Giam dbc va Ban Diéu hanh trong viéc thyc hién dinh huéng chién lwoc ctia Cong ty. Cac
muc tiéu cla chién lwoc kinh doanh déu dat két qua kha quan va déng gép quan trong vao két qua kinh doanh ctia Cong
ty. Doanh thu va lgi nhuan tiép tuc tang trwédng cao.

Trong qua trinh hoat déng, Ban Didu hanh d4 tuan tha theo cac quy dinh ctia Phap luat,Diéu & Cong ty, Nghi Quyét cta
DHDCD, Nghi quyét cia HPQT va Quyét dinh cia Cha tich HDQT.

Phdi hop véi Ban Kiém soat ndm r6 tinh hinh hoat ddng clia Cong ty dé tir d6 c6 nhirng kién nghj thiét thwe gitp Téng
Giam dbc va Ban Biéu hanh hoan thanh tét nhiém vu dwoc PHDCD va HPQT giao.

FPT RETAIL
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FlP

HDQT va Ban diéu hanh luén nd luc cling quyét tam ddi
m&i lién tuc cac huwéng kinh doanh méi trong d6 ndi bat
la:

F.Friends: Goéi Dich vu Tai Chinh Bac biét danh cho cac
Khach hang cé nhan la nhan vién cla cac doanh nghiép
lien két v&i FPT Retail.

F.Friend la chwong trinh tai tro ctia FPT Retail dé mua tra
gop voi déi twong chi yéu 1a nhan vién cta cac cong ty.
FPT Retail sé ky hop ddng v&i cac cong ty d& nhan vién ctia
cac cong ty nay cé thé mua san pham tryc tiép trd goép
baéng lwong hang thang, khéng can tra trwéc, khong I3
suét. Muc tiéu phat trién dich vu F.Friends duoc chia lam
3 giai doan:

- Giai doan 1: Dat 2 triéu nguwdi dung.

- Giai doan 2: M& réng san pham cung cap cho 2 triéu
nguw®i dung nay.

Danh gia chung vé hoat déng ctia HDQT

Trong nam 2017, HBQT da hoat déng tich cuwec,
tuan tha cac quy dinh chung ddi véi hoat déng ctia HDQT,
chi dao kip thoi giam sat chat ché dbi voi hoat dong cua
BDH trong viéc thwe hién cac muc tiéu chién lvoc va ké
hoach kinh doanh da dé ra. Coéng tac hoach dinh chién
lwgrc tiép tuc dwoc kién toan.

Phuwong huwdng hoat dong cua HDQT

®ﬁSh O p..om.vn

DANH GIA CUA HOI DPONG QUAN TR

€

DPanh gia két qua kinh doanh cuia céng ty

- Giai doan 3: Thu huat cac nha cung cAp maéi dwa trén nén
tédng khach hang da xay duwng.

Pién Thoai Tror gia: Day la dich vu goi dién thoai ban kém
goi cudi nha mang, nhdm dem lai hinh thirc mua may méi
cho thi treo'ng Viét Nam.

Hoc héi cac dich vu ban 18 tién tién trén thé gidi,
FPT Retail két hop v&i cac nha mang hang dau Viét Nam
dé tro gia dién thoai tr 800 ngan ddng dén 8 triéu ddng/
san pham, nham gitup khach hang dé dang s& hiru dién
thoai théng minh véi mirc gia hap dan.

Ngoai ra, khach hang con dwgc hwéng cac wu dai
dac biét vé dich vu mang nhw nghe, goi, dung lwgng data
I&n nham dap tng tdi wu nhu cAu lién lac ctia khach hang.

B&o céo chi phi thu lao ctia Hoi ddng

quan tri Céng ty

Chu tich Hoi ddng quan tri: 0 dong/nam.
Thanh vién Hai ddng quan tri: 0 ddng/nam.
Thu ky Hoi ddng quan tri: 0 dong/ndm.

Téng sb tién thu lao da chi ndm 2017: 0 déng

1. Tap trung dén dbc, giam sat viéc trién khai ké hoach dé
hoan thanh chi tiéu kinh doanh nam 2018 dwoc Dai hoi
ddng cb déng théng qua.

2. Phéi hop véi Ban Kiém soat tang cudng viéc giam sat,
kiém tra hoat ddng ctia Ban Giam déc dé cung dwa Céng
ty tirng bwéc chuyén nghiép theo quy chudn cia mét

Céng ty dai chung.

3. Nang cao nang lwc d6i ngi 1anh dao, tap trung phat trién
coéng nghé vao ng dung phuc vu khach hang, cai tién doi
mé&i quy trinh bang cdng nghé mdi nang cao nang suét
lao dong, tdng hiéu qua ctia méi nhan vién trong Cong ty

BAO CAO THUONG NIEN 2017
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QUAN TRI CONG TY

THANH VIEN HOI BPONG QUAN TR

Thanh vién HDQT

QUA TRINH CONG TAC

Thanh vién HDQT

QUA TRINH CONG TAC

ONG LE HONG VIET

Thanh vién HDQT

QUA TRINH CONG TAC

2004 -2005  Trwéng phong Phan 2000 - 2002 Nhan vién kinh do-  2005-2007  Gilr cac vi tri khac
tich va Kiém soat anh Cong ty Giai nhau tai Céng ty Cb
tai chinh, thudc Ban phap Phan mém phan FPT
Ké hoach Tai chinh FPT 2008 - 2009  Chuyén gia cong
Coéng ty C& phan 2003 -2007 Trwdng phong kinh nghé ao hoa Micro-
FPT doanh Cong ty Giai soft, Singapore

2005 - 2006 Trwdng phong Ké phap Phan mém 2008-2009  Giam déc Céng nghé
toan, thuéc Ban Ké FPT Cong ty C6 phan FPT
hoach Tai chinh 2007 - 2009 Phé giam déc Trung tai Chau A Thai Binh
Cong ty C6 phan tam d@ lieu Truc Duwong - FAP
FPT tuyén, Cong ty C6 2010-2011  Giadm dbc Coéng nghé

2006 - 2007 Phé Ban Ké& hoach phdn Vién théng GNC (Global Notes
Tai chinh Céng ty FPT Compete), thudc
C6 phan FPT 2009 - 2012 Giam dbc Vung kinh Cong ty Phdn mém

2007 - 2011 Ké toan trwdng doanh, Céng ty Cb FPT
Cong ty C6 phan phadn Vién théng 2011-2012  Giam dbc diéu hanh
FPT FPT Cong ty Cd phan

2009 dénnay Trwdng Ban K& 2012-2016 Phé Téng Giam déc Smart OSC va Céng
hoach Tai chinh Cong ty Cd phan ty C6 phan Obis
Cong ty C6 phan Vién théng FPT 2012 -2015  Giam déc Coéng nghé
FPT 2017 Phé Téng Giam déc Coéng ty Phdn mém

2010 - 2018  Phé Téng Giam déc Cong ty Hé théng FPT (FPT Software)
Cong ty C6 phan thong tin FPT 2015-2018  Giam déc Céng nghé
FPT 2018 Phé Téng Giam déc Tap doan FPT

2017 - 2018 Thanh vién  Hoi Cong ty Cd phan 2018 Thanh vién Hoi déng
ddng Quan tri CTCP Vién théng FPT Quéan tri CTCP Ban 1é
Ban lé Ky thuat S6 2018 Thanh vién  Hoi Ky thuat S6 FPT

FPT

dong Quén tri CTCP
Ban 1& Ky thuat S6
FPT

TRINH DO CHUYEN MON
C nhan kinh té

TRINH PO CHUYEN MON
Thac sT Quan tri kinh doanh va hé
théng théng tin

TRINH DO CHUYEN MON
Ky sw cong nghé phan mém

FPT RETAIL
http://frt.vn/




THANH VIEN BAN KIEM SOAT

ONG NGUYEN TIEN HAO

Trwéng Ban kiém soat

QUA TRINH CONG TAC

2002 - 2006

2010 - 2012

2006 - 2007;

2009 - 2010

2012 - 2018

2017- 2018

2018

Kiém toan vién tai Céng
ty Deloitte Viét Nam
Kiém toan vién tai Cong
ty TNHH Tw vin DCPA
Pho phong tai chinh tai
Coéng ty CP Xuét nhap
khau Téng hop Ha Noi
(cong ty me cua Tap
doan Geleximco)
Chuyén vién kiém toan
ndi bod tai Coéng ty cbd
phan FPT

Phu trach ké toan Quy
Hy vong

Trwdng Ban Kiém soat
CTCP Ban Ié Ky thuat
S6 FPT

TRINH PO CHUYEN MON
Thac si Ké toan

BA NGO THI MINH HUE

Thanh vién Ban kiém soat

QUA TRINH CONG TAC

1994 - 2003 Ké toan Céng ty Cb
phan FPT

2003 - 2018 K& toan trudng Cong ty
TNHH Hé théng thong
tin FPT

3/2018 Thanh vién Ban kiém

soat CTCP Ban & Ky
thuat S6 FPT

TRINH po CHUYEN MON
Clr nhan K& toan

Trong n&m 2017, Ban Kiém soat da tham gia cac hoat dong dinh ky nhw sau:
- Tham gia cac budi hop dinh ky ctia HDQT hang quy.

- Tham gia t6 chirc Pai Hoi C6 Dong thudng nién nam 2017.

Ban Kiém Soat ciing trwc tiép tham gia giam sat cong tac quan ly hoat dong Cong ty:

- Kiém tra tinh hop ly, hop phéap, tinh trung thwec va mdare dd can trong trong quén ly, diéu hanh hoat déng kinh doanh,
trong viéc td chirc cong tac ké toan, théng ké va lap bao cdo tai chinh. Thdm dinh bao c&o tinh hinh kinh doanh, bao
cao tai chinh hang thang, hang quy.
- Tw van Cha tich HDQT vé Co ciu Td chirc cac Khdi nhdm hoan thién hon bdé may hoat déng va phu hop véi yéu cau,
quy dinh cla Co quan chirc ndng dbi véi loai hinh Cong ty Quan ly Quy.
- Thanh vién BKS ciing thwérng xuyén trao déi véi BDH vé cac hoat dong cia Cong ty nham dam bao BKS cap nhat tinh
hinh hoat dong va cé hwéng tw van kip thdi khi can.

- Kiém soat viéc xay dwng va thyc hién cac quy ché, quy dinh clia Cong ty

- Kiém soat viéc thwe hién Nghi Quyét ctia Dai hoi Co déng thudng nién nam 2017.

QUAN TRI CONG TY

ONG BUI HUY CUONG

Thanh vién Ban kiém soat

QUA TRINH CONG TAC

2005 - 2007 Tro' ly Kiém toan vién tai
Cong ty Kiém toan va Tw
van Viét Nam

2007 - 2008 Kiém soat vién noi bo tai
Céng ty Chirng khoan
EUROCAPITAL

2009 - 2010 Kiém soat vién noi bod
tai Cong ty cd phan Tap
doan Hoa Phat

2010 - 2018 Kiém soat vién noi bo tai
Coéng ty C6 phan FPT

2011 - 2018 Kiém soéat vién - Coéng
ty TNHH B4t dong san
FPT

2011 - 2018 Kiém soéat vién - Coéng

ty TNHH Phat trién khu

cbng nghé cao Hoa Lac

FPT

Thanh vién Ban kiém

soat CTCP Ban & Ky

thuat S6 FPT

TRINH po CHUYEN MON
Clr nhan K& toan

3/2018

BAO CAO THUONG NIEN 2017

https://fptshop.com.vn/




XAC NHAN CUA
DAI DIEN THEO PHAP LUAT CUA CONG TY

:_‘;’[/ A PHAN
AN LE KY THUAT SO
*

NGUYEN BACH DIEP

@ FPT RETAIL

http:fifrt.vn!
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Deloitte

CONG TY C6 PHAN BAN LE KY THUAT sO FPT
(Thanh Iap tai nudc Cong hoa X3 héi Chu nghia Viét Nam)

BAO CAO TAI CHINH
PA PUQC KIEM TOAN

Cho nam tai chinh két thic
ngay 31 thang 12 nam 2017
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
261-263 Khanh Ho6i, phudng 5, quén 4
Thanh ph6 HB Chi Minh, Viét Nam

MUC LUC

NOI DUNG

BAO CAO CUA BAN TGNG GIAM BOC

BAO CAO KIEM TOAN DOC LAP

BANG CAN DOI KE TOAN

BAO CAO KET QUA HOAT DONG KINH DOANH
BAO CAO LUU CHUYEN TIEN TE

THUYET MINH BAO CAO TAI CHINH
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
261-263 Khanh Hbi, phudng 5, quén 4
Thanh phd H6 Chi Minh, Viét Nam

BAO CAO CUA BAN TONG GIAM POC

Ban Tong Giam dbc COng ty C6 phan Bén Ié K§ thut s6 FPT (goi tit 13 “Cong ty”) dé trinh béo cdo
nay clng véi bdo cdo tai chinh cia Céng ty cho ndm tai chinh két thic ngay 31 thang 12 ndm 2017.

HOI PONG QUAN TRI VA BAN TONG GIAM PGC

Cac thanh vién cla H6i dong Quan tri va Ban Téng Giam dbéc Céng ty da diéu hanh Cong ty trong
nam va dén ngay lap bao cado nay gém:

Hoi dong Quan tri

Ba Nguyén Bach Diép Chu tich (b8 nhiém ngay 07 thang 3 ndm 2017)
Ba Chu Thi Thanh Ha Cha tich (mién nhiém ngay 07 thang 3 ndm 2017)
Ba Trinh Hoa Giang Thanh vién

Ong Nguyén Thé Phuong Thanh vién (b6 nhiém ngay 07 thang 3 n&m 2017)

Ban Tong Giam déc

Ba Nguyén Bach Diép Téng Giam déc
Ba Trinh Hoa Giang Phé Téng Gidm d&c thi nhat
Ong Nguyén Viét Anh Phé Téng Gidm d6c thir hai

TRACH NHIEM CUA BAN TONG GIAM POC

Ban Tong Gidm d6c Céng ty c6 trach nhiém I&p bdo cdo tai chinh phan anh mét cach trung thuc va

hgp ly tinh hinh tai chinh cia Cong ty tai ngay 31 thang 12 n&m 2017, ciing nhu két qua hoat déng

kinh doanh va tinh hinh luu chuyén tign té cho ndm tai chinh két thic cling ngay, phi hop véi chuin

muc ké toan, ché dé ké todn doanh nghiép Viét Nam va cac quy dinh phap ly cé lién quan dén viéc

lap va trinh bay bdo céo tai chinh. Trong viéc I&p bao céo tai chinh nay, Ban Téng Gidam déc dudc

yéu cau phai:

e Lua chon cac chinh sach k& toan thich hgp va &p dung cdc chinh sdch dé mét cach nhat quan;

e Dua ra cac xét doan va udc tinh mot cach hap ly va than trong;

e Néu rd cac nguyén tac ké todn thich hgp c¢é dugc tudn thu hay khéng, cé nhitng ap dung sai léch
trong yéu can dugc céng bé va giai thich trong bdo cdo tai chinh hay khéng;

» Lap bdo cdo tai chinh trén co s& hoat ddng lién tuc trlr trudng hdp khéng thé cho réng Céng ty
sé tiép tuc hoat déng kinh doanh; va

e Thiét k& va thuc hién hé théng kiém soat ndi bé mét cach hitu hiéu cho muc dich 1&p va trinh
bay bao cdo tai chinh hop ly nhdm han ché rui ro va gian lan.

Ban Tdng Gidm d&c Céng ty chiu trdch nhiém dam bao ring s6 ké toan dudc ghi chép mét cich phu
hgp d€ phan dnh mét cach hop ly tinh hinh tai chinh clia Céng ty & bat ky thdi diém nao va dam bao
rang béo cao tai chinh tuan thi chudn muc ké toan, ché dé k& toan doanh nghiép Viét Nam va cac
quy dinh phap ly c6 lién quan dén viéc |ap va trinh bay bdo cdo tai chinh. Ban Téng Gidm dbc ciing
chiu trach nhiém dam bao an toan cho tai san cia Céng ty va thuc hién cac bién phap thich hop dé
ngan chdn va phat hién cac hanh vi gian Ian va sai pham khac.

Ban Tong Giam d8c xac nhan réng Céng ty da tudn thu cac yéu cdu néu trén trong viéc lap bao cao
tai chinh,

Theo quy dinh phap ludt, Cong ty da I&p bdo cdo tai chinh cho ndm tai chinh két thic ngay 31 thang
12 nam 2017 vao ngay 05 thang 3 ndm 2018. Béo cdo tai chinh nay da dudgc Céng ty TNHH Deloitte
Viét Nam kiém toén véi Béo céo ki€m toédn déc 1ap dé ngay 05 thang 3 ndm 2018 dua ra y kién chap
nhan toan phan.
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- Céng ty TNHH Deloitte Viét Nam
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Dién thoai: +84 24 6288 3568
Fax 1+84 24 6288 5678
Website: www.deloitte.com/vn

sé: 44 /VN1A-HN-BC

BAO CAO KIEM TOAN POC LAP

Kinh gifi: Céc Cé ddéng
Ban Tong Giam déc
Cong ty C8 phan Ban lé Ky thuat sé FPT

Chung tdi d3 ki€ém todn bdo cdo tai chinh kém theo cta Céng ty C& phaén Bén lé Ky thugt s6 FPT (goi
t4t 1a “Cong ty”), dudc 1ap ngdy 26 thang 3 ndm 2018, tl trang 5 dén trang 26, bao gdm Béang can
d8i k& toan tai ngay 31 thang 12 ndm 2017, Bao cdo két qua hoat ddng kinh doanh, Bao cdo luu
chuyén tién té cho ndm tai chinh két thic cing ngay va Ban thuy&t minh bdo cao tai chinh.

Trach nhiém cua Ban Téng Giam déc

Ban Téng Gidm ddc Cong ty chiu trach nhiém v& viéc 18p va trinh bay trung thyc va hgp ly bao cdo
tai chinh ciia Cbng ty theo chudn muc k& toan, ché dd ké& toan doanh nghiép Viét Nam va cac quy
dinh phdp ly c6 lién quan dén viéc Iap va trinh bay bao cao tai chinh va chiu trach nhiém vé kiém
soat ndi bd ma Ban Téng Gidm dBc xac dinh 1a cn thiét d€ dam bao cho viéc 1ap va trinh bay bao
cdo tai chinh khdng c6 sai sét trong yéu do gian |1&n hodc nham Ian.

Trach nhiém cua Kiém todn vién

Trach nhi@ém clia ching tdi 1a dua ra y ki€n vé bdo cdo tai chinh dua trén két qua cua cudc ki€m
toan. Chdng tdi d& tién hanh kiém todn theo cdc chudn muyc kiém todn Viét Nam. Cac chudn muc
nay yéu cu ching tdi tudn thi chudn muc va céc quy dinh vé dao diic nghé nghiép, Iap k& hoach va
thuc hién cudc kiém toan dé dat dugc sy dam bao hap ly vé viéc liéu bao cdo tai chinh cua Cong ty
c6 con sai sét trong yéu hay khéng.

Cong viéc kiém toan bao gdm thuc hién cac thu tuc nhém thu thap cac béng chifing kiém toan vé cac

s8 lidu va thuy&t minh trén bdo cdo tai chinh. Céc thu tuc ki€m todn dugc Iya chon dua trén xét

doan clia Kiém toan vién, bao gdm danh gia rui ro c6 sai s6t trong yéu trong bao cao tai chinh do

gian 1&n hodc nham I&n. Khi thuc hién ddnh gid cac rui ro nay, Kiém toan vién da xem xet kiém soat
ndi bd clia Céng ty lién quan dén viéc 1ap va trinh bay bao cdo tai chinh trung thuc, hdp ly nhdm
thiét k& cac thl tuc kiém toadn phu hgp véi tinh hinh thuc t&, tuy nhién khdng nham muc dich dua ra
y ki€n vé hiéu qua cla kiém soat ndi bd ciia Céng ty. Cong viéc kiém toan cling bao gom danh gia
tinh thich hgp cua céac chinh sach ké todn dudc p dung va tinh hgp ly clia cac udc tinh k& toan cua
Ban T8ng Giam dbc cling nhu dénh gid viéc trinh bay téng thé bao cdo tai chinh.

Chung tdi tin tudng réng cac béng chifng kiém todn ma ching t6i d& thu thép dugc la day du va
thich hdp lam cd s& cho y kién kiém toan cla chung toi.

Y kién cua Kiém todn vién

Theo y ki&n clia ching tdi, bdo cao tai chinh d& phan anh trung thuc va hgp ly, trén cac khia canh
trong yé&u, tinh hinh tai chinh clia Cong ty tai ngay 31 thang 12 ndm 2017, cling nhu két qua hoat
ddng kinh doanh va tinh hinh Iuu chuyén tién t& cho n&m tai chinh két thic cung ngay, phu hgp vdi
chudn muc k& toan, ché& dd k& toan doanh nghiép Viét Nam va cac quy dinh phép ly cé lién quan dén
viéc 18p va trinh bay béo cdo tai chinh.

Cdc van dé khac

Chiing tdi xin luu y d&n Thuy&t minh s8 28 cta phan Thuy&t minh béo cdo tai chinh vé viéc bao céo
tai chinh cho n3m tai chinh két thic ngay 31 thang 12 ndm 2017 d& dugc diéu chinh va tai phat
hanh. Bao cao kiém toan doc 1ap nay thay thé cho Bdo cdo kiém todn s6 521/VN1A-HN-BC dé ngay
05 thang 3 ndm 2018.

Cac tha tuc kiém toan b8 sung ctia ching toi d8i vdi cac su kién phat sinh sau ngay két thic nién do
k& todn chi gii han cho cac thdng tin nhu dugc trinh bay tai Thuyét minh s& 28 phan Thuyét minh
bdo cao tai chinh 1&p ngay 26 thang 3 ndm 2018. :

Tén Deloitte dudc ding dé chi mét hodc nhiéu thanh vién cla Deloitte Touche Tohmatsu Ltd. mot céng ty TNHH co tru sd tai Anh,
va mang Iudi cac hdng thanh vién - mai thanh vién 13 mot té chirc doc 1ap v& mét phap Iy. Deloitte Touche Tohmatsu Ltd.
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~~ P& Hong Dudng

Phé Tdng Giam ddc Kiém toan vién
Gidy chitng nhan dang ky hanh nghé Gidy chirng nhén dang ky hanh nghé
kiém toan sd 0891-2018-001-1 kiém todn sd 2393-2015-001-1

CONG TY TNHH DELOITTE VIET NAM

Ngay 26 thdng 3 ndm 2018
Ha NGi, CHXHCN Viét Nam
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MAU SO B 01-DN -
Ban hanh theo Théng tu s6 200/2014/TT-BTC 1
ngay 22 thang 12 nam 2014 cta B6 Tai chinh |

CONG TY €O PHAN BAN LE KY THUAT SO FPT
261-263 Khanh Hdi, phudng 5, quan 4
Thanh phé H6 Chi Minh, Viét Nam

A

BANG CAN POI KE TOAN
Tai ngay 31 thang 12 nam 2017 :
Pon vi: VND |
TAI SAN M3 sé Th:{yét S6 cubi ndm S6 dau ndm
minh
A. TAI SAN NGAN HAN 100 3.509.329.898.101 4.408.712.734.508
I. Tién va cac khoan tudng duang tién 110 4 638.076.095.694 1.457.507.013.399
1. Tién 111 567.217.029.501 409.708.612.966
2. Céc khoan tudng dudng tien 112 70.859.066.193 1.047.798.400,433
II. Dau tu tai chinh ngan han 120 - 300.000.000
1. Dautu ndm gilt dén ngay dao han 123 300.000.000
IIL Cac khoan phai thu ngén han 130 1.016.354.073.333 864.710.632.305
1. Phai thu ngan han clia khach hang 131 305.662.334.557 119.329.927.517
2. Trd trudc cho ngudi ban ngén han 132 61.311.236.709 99.212.370.629
3. Phai thu vé cho vay ngan han 135 - 280.150.000.000
4. Phai thu ngdn han khac 136 5 660.180.920.381 370.209.363.418
5. Du phong phai thu ngén han kho doi 137 6 (10.800.418.314) (4.191.029.259)
IV. Hang ton kho 140 7 1.723.477.573.603 1.948.264.850.751
1. Hang tdn kho 141 1.729.349.373.226 1.985.546.949.825
2. Du phong giam gia hang ton kho 149 (5.871.799.623) (37.282.099.074)
V. Tai san ngan han khac 150 131.422.155.471 137.930.238.053
1. Chi phi tra trudc ngdn han 151 8 59.987.136.612 50.705.276.643 ;\\
2. Thué gid tri gia téng dudc khau trit 152 71.434,991.359 87.224.933.910 <24
3, Thué va cac khoan khéc phai thu 153 11 27.500 27.500
Nha nudc
B. TAI SAN DAI HAN 200 361.898.379.423 301.686.857.662
I. Céc khoan phai thu dai han 210 75.676.953.433 66.086.138.161
1. Phai thu dai han khac 216 5 75.676.953.433 66.086.138.161
II. Taisan cd dinh 220 46.330.843.275 1.696.563.902
1. Taisan c§ dinh hitu hinh 221 9 5.487.896.114 561.277.661
- Nguyén gid 222 9.322.912.479 3.897.940.564
- Gié tri hao mon Idy ké 223 (3.835.016.365) (3.336.662.903)
2. Tai san ¢d dinh vo hinh 27 10 40.842.947.161 1.135.286.241
- Nguyén gid 228 44.481.737.990 4.187.737.990
- Gid tri hao mon Iy ké 229 (3.638.790.829) (3.052.451.749)
III. Tai san dai han khéc 260 239.890.582.715 233.904.155.599
1. Chi phi tra trudc dai han 261 8 239.890.582.715 233.904.155.599
TONG CONG TAI SAN (270 = 100 + 200) 270 3.871.228.277.524 4.710.399.592.170

|

Céc thuyét minh kém theo la mét bé phan hap thanh cua bao céo tai chinh nay




CONG TY €O PHAN BAN LE KY THUAT SO FPT
261-263 Khanh Héi, phudng 5, quan 4
Thanh ph8 H& Chi Minh, Viét Nam

MAU SO B 01-DN

Ban hanh theo Thdng tu sé 200/2014/TT-BTC
ngay 22 thang 12 ndm 2014 cta Bd Tai chinh

BANG CAN POI KE TOAN (Tiép theo)
Tai ngay 31 thang 12 nam 2017

Ban vi: VND
NGUON VON Ma sé T;?:ﬁt S6 cudi ndm S6 dau ndm
C. NOQ PHAI TRA 300 3.074.773.904.828  4.195.169.488.141
I. NG ngén han 310 3.074.773.904.828  4.195.169.488.141
1. Phai tra ngudi ban ngan han 311 12 1.499.029.173.276 1.427.548.170.775
2. Ngudi mua tra tién trudc ngan han 312 13.232.192.403 34.947.547.523
3. Thué va cac khoan phai nép 313 11 26.435.295.259 21.508.667.172
Nha nudc
4. Phai tra ngudi lao dong 314 2.286.258.369 886.036.376
5. Chi phi phai tra ngan han 315 13 233.477.641.989 188.870.378.330
6. Phai tra ngan han khac 319 14 115.767.230.511 77.744.815.543
7. Vay va ng thué tai chinh 320 15 1.173.002.592.760 2.434.623.855.550
ngan han
8. Quy khen thugng, phic Igi 322 11.543.520.261 9.040.016.872
D. VON CHU SO HU 400 796.454.372.696 515.230.104.029
I. Vén chi sé hitu 410 16 796.454.372.696 515.230.104.029
1. Vdn gop cua chi sd hiiu 411 400.000.000.000 200.000.000.000
2. C8 phiéu quf 415 (50.000.000)
3. Lgi nhuén sau thué chua phéan phoi 421 396.454.372.696 315.280.104.029
- Lgi nhun sau thué chua phén phdi Idy k& dén 4212 115.280.104.029 113.999.093.826
cudi ndm trudc
- Lgi nhudn sau thu€ chua phan ph6i nam nay 421b 281.174.268.667 201.281.010.203
TONG CONG NGUON VON (440 = 300+400) 440 3.871.228.277.524  4.710.399.592.170

Tran Pic Quy
Ngudi Iap biéu

Nguyén Bach Diép
Toéng Giam déc

Vii Thanh Huyén
Ké toan trudng

Ngay 26 thang 3 nam 2018

e

Cac thuyét minh kem theo la mét bé phan hop thanh cua bdo cdo tai chinh nay



CONG TY CO PHAN BAN LE KY THUAT SO FPT MAU SO B 02-DN
261-263 Khanh Hoi, phutng 5, quén 4 Ban hanh theo Théng tu sé 200/2014/TT-BTC
Thanh phé H6 Chi Minh, Viét Nam ngay 22 thang 12 ndm 2014 cua B6 Tai chinh

BAO CAO KET QUA HOAT PONG KINH DOANH

Cho ndm tai chinh két thic ngay 31 thang 12 ndm 2017
Pan vi: VND
CHI TIEU M3 s5 Thuvet Nim nay Nam truéc
minh
1. Doanh thu ban hang va cung cap 01 17 13.795.035.596.010 11.722.217.741.296
dich vu
2. (Cac khoan giam trir doanh thu 02 17 648.520.639.787 869.062.414.805
3. Doanh thu thuan vé ban hang va 10 17 13.146.514.956.223 10.853.155.326.491
cung cdp dich vu (10=01-02)
4. Gia von hang ban va dich vu cung cép b 18 11.330.254.658.862 9.442.775.919.979
5. Lgi nhudn gop vé ban hang va cung cip 20 1.816.260.297.361 1.410.379.406.512
dich vu (20=10-11)
6. Doanh thu hoat déng tai chinh 21 20 54.297.245.398 74.622.426.318
7. Chi phi tai chinh 22 21 82.022.739.110 75.068.031.570
- Trong dé: Chi phi lai vay 23 78.950.962.895 73.839.012.809
8. Chi phi ban hang 25 22 1.154.044.781.327 936.940.868.946
9. Chi phi quén Iy doanh nghiép % 2 300.251.042.403 243.425.588.279
10. Lgi nhudn thuén tif hoat déng 30 334.238.979.919 229.567.344.035
kinh doanh (30=20+(21-22)-(25+26))
11. Thu nhap khac 31 29.487.559.595 30.314.376.257
12. Chi phi khac 32 652.624.928 498.975.185
13. Lgi nhuan khac 40 28.834.934.667 29.815.401.072
(40=31-32)
14. Téng Igi nhudn ké toan trudc thué 50 363.073.914.586 259.382.745.107
(50=30+40)
15. Chi phi thué thu nhap doanh nghiép hién hanh 51 23 73.196.142.530 51.876.549.021
16. Lgi nhudn sau thué thu nhap doanh nghiép 60 289.877.772.056 207.506.196.086
(60=50-51)

17. L3i cd ban trén cd phiéu V8% 5.054

Tran Plc Quy Vii Thanh Huyén Nguyén Bach Piép
Ngudi lap biéu K& toan trudng Toéng Giam déc

Ngay 26 thang 3 ndm 2018

TR T .

Cac thuyét minh kém theo la mét bé phdn hop thanh cua bao cao tai chinh nay



MAU SO B 03-DN
Ban hanh theo Théng tu sé 200/2014/TT-BTC
ngay 22 thang 12 nam 2014 ca B Tai chinh

CONG TY C6 PHAN BAN LE KY THUAT SO FPT
261-263 Khanh Héi, phudng 5, quan 4
Thanh phé HO Chi Minh, Viét Nam

BAO CAO LUU CHUYEN TIEN TE
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tu

Cho ndm tai chinh két thuc ngay 31 thang 12 ndm 2017
Pon vi: VND

CHI TIEU M3 so Nam nay N&m trudc

I. LUU CHUYEN TIEN TU HOAT PONG KINH DOANH
Loi nhuan trudc thué 01 363.073.914.586 259.382.745.107
Diéu chinh cho cac khoan:
Khau hao tai san ¢ dinh 02 1.084.692.542 1.705.495.419
Céc khoan du phong 03 (24.800.910.396) 16.470.007.420
LB chénh léch ty gia héi dodi do danh gia lai 04 - 374.181.070
cac khoan muc tién té cé gdc ngoai té
(L&i) ti hoat déng dau tu 05 (34.483.129.285) (54.495.411.428)
Chi phi lai vay 06 78.950.962.895 73.839.012.809
Lgi nhuan tir hoat dong kinh doanh trudc 08 383.825.530.342 297.276.030.397
thay doi von luu dong
Tang, giam cac khoan phai thu 0% (432.257.071.842) (289.037.047.894)
Tang, giam hang ton kho 10 256.197.576.599 (756.654.389.391)
Tang, giam cac khoan phai tra (Khéng ké I 11 126.773.531.113 1.117.289.964.329
vay phai tra, thué thu nhap doanh nghiép phai
nop)
Tdng, giam chi phi tra trudc 12 (9.281.859.969) (9.167.096.012)
Tién I5i vay d3 tra 14 (78.609.814.429) (71.905.913.633)
Thué thu nhap doanh nghiép da nop 15 (67.788.646.021) (46.971.280.854)
Luu chuyén tién thudn tir hoat déng kinh 20 178.859.245.793 240.830.266.942
doanh

. LUU CHUYEN TIEN TU HOAT DONG PAU TU

Tién chi mua sam, xdy dung tai san c¢6 dinhva 21 (51.705.399.031) (95.659.207.985)
cac tai san dai han khac
Tién chi cho vay, mua céng cu nd cta don vi 23 (765.000.000.000) (397.500.000.000)
khéac
Tién thu hdi cho vay, ban lai cac céng cu ng 24 1.045.300.000.000 115.000.000.000
cta ddn vi khac
Tién thu I3i cho vay, ¢6 tirc va lgi nhuén dugc 27 34.686.498.323 50.988.231.940
chia
Luu chuyén tién thuan tir hoat déng dau 30 263.281.099.292 (327.170.976.045)

)

Cac thuyét minh kém theo la mét b phdn hop thanh cua bao cdo tai chinh nay
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CONG TY CO PHAN BAN LE KY THUAT SO FPT MAU SO B 03-DN
261-263 Khanh Héi, phutng 5, quéan 4 Ban hanh theo Théng tu s6 200/2014/TT-BTC
Thanh phé HS Chi Minh, Viét Nam ngay 22 thang 12 nam 2014 ctia B6 Tai chinh

BAO CAO LUU CHUYEN TIEN TE (Tiép theo)
Cho nam tai chinh két thuc ngay 31 thang 12 ndm 2017

Ban vi: VND
CHI TIEU Ma s Nam nay N&m trudc
III. LUU CHUYEN TIEN TU HOAT DONG TAI CHINH
1. Tién thu tir phat hanh ¢ phiéu, nhén vén gop 31 180.000.000 2.030.000.000
ctia cha s hitu
2. Tién tra lai vén gop cho cac chu s@ hitu, mua 32 (130.000.000) -
lai c8 phiéu clia doanh nghiép da phat hanh
Tién thu tir di vay 33 6.598.115.709.109 7.159.275.935.885
4. Tién tra ng gbc vay 34 (7.859.736.971.899) (6.406.149.646.573)
Luu chuyén tién thuén tir hoat déng tai 40 (1.261.571.262.790) 755.156.289.312
chinh
Luu chuyén tién thuan trong nim 50 (819.430.917.705) 668.815.580.209
(50=20+30+40)
Tién va tudng duong tién ddu nam 60 1.457.507.013.399 788.691.433.190
Tién va tudng dudng tién cudi nam 70 638.076.095.694 1.457.507.013.399
(70=50+60)
ey
> q
f% CONG TY
’ [[=[ ©OPHAN
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Tran Pirc Quy Vii Thanh Huyén Nguyén Bach Diép
Ngudi Iap biéu Ké toan trudng Téng Giam déc

Ngay 26 thang 3 nam 2018
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CONG TY CO PHAN BAN LE KY THUAT SO FPT MAU sO B 09-DN

261-263 Khanh Hoi, phudng 5, quan 4
Thanh phé H6 Chi Minh, Viét Nam

Ban hanh theo Théng tu sé 200/2014/TT-BTC
ngay 22 thang 12 ndm 2014 cua Bo Tai chinh

THUYET MINH BAO CAO TAI CHINH
Céc thuy8t minh nay la mét bé phan hop thanh va cadn duoc doc déng thdi véi bao cdo tai chinh kém theo

1.

THONG TIN KHAI QUAT
Hinh thdc s& hitu vén

Céng ty C6 phan Ban lé Ky thuat s6 FPT (goi tdt & “Céng ty”) dugc thanh I&p theo Gidy
chitng nhan dang ky doanh nghiép s6 0311609355 do S& Ké hoach va Dau tu thanh phé Ho
Chi Minh cap Ian dau ngay 08 thang 3 ndm 2012 va cac Gidy ching nhan diéu chinh.

Téng s6 nhan vién clia Cong ty tai ngay 31 thang 12 nam 2017 1a 5.905 ngudi (31 thang 12
nam 2016 la 5.270 ngudi).

Nganh nghé kinh doanh va hoat déng chinh

- Bé&n Ié may vi tinh, thiét bi ngoai vi, phdn mém va thiét bi vién thong trong céc cira hang
chuyén doanh;

- Slra chita may moc thiét bi (trir gia cdng cc khi, tai ché phé thai, xi ma dién tai tru sd);

- Dai ly, moi gidi, ddu gia;

- Quang cao;

- Ban phu tung va cic bd phan phu trg cia 6 té va xe c6 déng cd khac;

- B&n budn vt liéu, thiét bi 1&p dat khac trong xdy dung;

- Ban budn dbd ding khac cho gia dinh (trir kinh doanh dudc phdm);

- BA&n budn thiét bj va linh kién dién ttr, vién thong;

- Ban bubn may vi tinh, thiét bi ngoai vi va phan mém;

- Dich vu théng tin khac: dich vu gia tri gia tdng trén mang internet, dich vu truy cap dir
liu, dich vu xur ly dir liéu va thong tin trén mang, dich vu d6i dir liéu dién tu;

- Hoat déng cla dai ly va mdi gidgi bao hiém.

Chu ky san xuat, kinh doanh théng thudng

Chu ky san xuat, kinh doanh théng thudng clia Céng ty dugc thuc hién trong thdi gian khéng
qua 12 thang.

Cau tric doanh nghiép

Tru s chinh cia Céng ty c6 dia chi tai s6 261 - 263 Khanh Hoi, phudng 5, quan 4, thanh
ph& H6 Chi Minh.

C6ng ty cb chi nhanh tai 62 tinh, thanh phd trén ca nudc.
Thuyét minh vé kha ning so sanh théng tin trén bao cao tai chinh

S6 liéu so sanh 1a sé liéu cia bdo cdo tai chinh da dudc ki€m toan cho ndm tai chinh két thic
ngay 31 thang 12 nam 2016.
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CONG TY CO PHAN
THUYET MINH BAO

AN LE KY THUAT SO FPT I
AO TAI CHINH (Tiép theo) MAU SO B 09-DN
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CO SO LAP BAO CAO TAI CHINH VA NAM TAI CHINH
Cao sd lap bao cao tai chinh

B&o cdo tai chinh kém theo dugc trinh bay bing D6ng Viét Nam (VND), theo nguyén téc gia
gbc va phi hgp véi chudn muc ké todn, ché dd ké toan doanh nghiép Viét Nam va cac quy
dinh phap ly cé lién quan dén viéc 18p va trinh bay bao cdo tai chinh.

Bao cdo tai chinh kém theo khdéng nhdm phan anh tinh hinh tai chinh, két qua hoat ddng
kinh doanh va tinh hinh luu chuyén tién té theo cac nguyén tic va thdéng I& k& toan duoc
chdp nhan chung tai cac nudc khac ngoai Viét Nam.

Nam tai chinh

Nam tai chinh ciia Céng ty bat dau tir ngay 01 thang 01 va két thic vao ngay 31 thang 12.

TOM TAT CAC CHINH SACH KE TOAN CHU YEU

Sau day la cac chinh sach k& toan chu yéu dugc Cong ty ap dung trong viéc l1ap bao cdo tai
chinh:

Udc tinh ké toan

Viéc lap bdo cdo tai chinh tudn thu theo chudn muc ké toan, ché dé ké toan doanh nghiép
Viét Nam va cac quy dinh phap ly cé lién quan dén viéc Iap va trinh bay bao cdo tai chinh
yéu cau Ban Téng Giam d8c phai ¢ nhirng udc tinh va gia dinh anh hudng dén sé liéu bao
cdo vé cong nd, tai san va viéc trinh bay cac khoan coéng ng va tai san tiém tang tai ngay lap
bao cdo tai chinh cling nhu cac s6 liéu bdo cao vé doanh thu va chi phi trong sudt ndm tai
chinh. Mac du cac udc tinh ké todn dugc 1&p bdng tat ca su hi€éu biét ciia Ban Tong Gidm
dbc, sb thuc té phat sinh cé thé khac véi cac udc tinh, gia dinh dit ra.

Tién va cac khoan tuong ducng tién

Tién va cac khoan tuong ducng tién bao gém tién mat tai quy, cac khoan tién giri khéng ky
han, cdc khodn dau tu ngdn han, cé kha ning thanh khoan cao, dé dang chuyén ddi thanh
tién va it rdi ro lién quan dén viéc bién dong gia tri.

Cac khoan phai thu vé cho vay

Cac khoan phai thu vé cho vay dugc xac dinh theo gid gbc trir di cac khoan du phong phai
thu khé doi. Du phong phai thu khé dodi cac khoan phai thu vé cho vay ctia Céng ty dugc
trich 1ap theo cac quy dinh ké toan hién hanh.

N¢ phai thu

Ng phai thu la s6 tién c6 thé thu hdi cia khach hang hodc céac dbi tugng khac. Ng phai thu
dudgc trinh bay theo gia tri ghi sé trir di cac khoan du phong phai thu kho doi.

Du phong phai thu khd doi dugc trich 1ap cho nhitng khoan ng phai thu dd qué han thanh
toan tir sau thang trd Ién, hodc cac khoan ng phai thu ma ngudi ng khé c6 kha nang thanh
toan do bi thanh ly, pha san hay cac kho khan tucng tu.
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THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DN

Hang ton kho

Hang ton kho dudc xac dinh trén co sd gia thap hon giita gia gbc va gia tri thuén co thé thuc
hién dugc. Gid gbc hang tén kho bao gém chi phi mua va cac chi phi khac co lién quan truc
ti€p dé€ cd duge hang ton kho & dia diém va trang thai hién tai. Gia gbc cia hang toén kho
dudc xac dinh theo phudng phap nhép trudc, xudt trudc. Gid tri thudn cé thé thuc hién dugc
dugc xac dinh bing gia ban udc tinh trlr cac chi phi uéc tinh dé hoan thanh san phdm cung
chi phi tiép thi, ban hang va phan phdi phat sinh.

Du phong giam giad hang toén kho cla Céng ty dugc trich 1&p theo cac quy dinh ké toan hién
hanh. Theo dé, Céng ty dudc phép trich 1&4p du phong giam gid hang ton kho 16i thai, hong,
kém pham chat va trong trudng hdp gid géc cia hang ton kho cao hon gia tri thudn cé thé
thuc hién dudc tai ngay két thic nién do ké toan.

Tai san c6 dinh hitu hinh va khau hao

Tai san cd dinh htru hinh dugc trinh bay theo nguyén gia trir gia tri hao mon Iy ké.

Nguyén gia tai san cé dinh hiru hinh bao gém gia mua va toan bd cac chi phi khac lién quan
truc ti€p dén viéc dua tai san vao trang thai sin sang sir dung.

Tai san c6 dinh hitu hinh dugc khdu hao theo phudng phap dudng thdng dua trén thoi gian
str dung uéc tinh. Thoi gian khdu hao cu thé nhu sau:

Nam nay
(S6 ndm)
Nha xudng va vat kién tric 25-50
May moc va thiét bi . 3=5
Thiét bi van phong »3

Tai san cé dinh v hinh va khiu hao

Quyén su dung dat

Tai san c¢d dinh vd hinh thé hién gia tri quyén sur dung dat vo thdi han va khéng thuc hién
trich khau hao.

Phan mém may tinh

Gia tri phan mém may tinh dugc trinh bay theo nguyén gia trir gia tri hao mon Iliy ké&. Phén
mém may tinh dugc phan bé theo phudng phap dudng thdng dua trén thdi gian s dung udc
tinh tr 3 - 5 ndm.

Cac khoan tra truédc

Chi phi tra trudc bao gém cac chi phi thuc té da phat sinh nhung cé lién quan dén két qua
hoat déng san xudt kinh doanh ctia nhiéu ky ké toan. Chi phi tra trudc bao gém khoan tra
trudc tién thué nha va cac khoan chi phi tra trudc khac.

Tién thué nha thé hién s6 tién thué nha da dudc tra trudc. Tién thué nha tra trudc dudc phan
b& vao bao cdo két qua hoat ddng kinh doanh theo phuong phap dudng thang tudgng Ung vdi
thoi gian thué.

Céac khoan chi phi tra trude dai han khac bao gém gia tri céng cu, dung cu da xudt dung va
cac chi phi stra chira, cai tao cac clra hang kinh doanh vdi kha nédng dem lai Igi ich kinh té
trong tucong lai tir 01 nam trd Ién. Cac chi phi nay dugc vén hda dudi hinh thic cac khoan tra
trudc dai han va dugc phan bd vao bédo cdo két qua hoat déng kinh doanh, sir dung phuang
phdp dudng thdng theo cac quy dinh ké todn hién hanh.

AN

-\"-u
o~

AN

L]

S

U1 i -

i —




Ca) Al ARG AR W R A A B A E R E G A HE

CONG TY CO PHAN BAN LE KY THUAT SO FPT L
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU sO B 09-DN

Ghi nhan doanh thu
Doanh thu ban hang dudc ghi nhan khi déng thdi théa man tat ca nam (5) diéu kién sau:

(a) Céng ty da chuyén giao phan I8n rii ro va Igi ich gan lién v8i quyén s& hitu san pham

hodc hang héa cho ngudi mua; fQ
(b) Céng ty khdng con nam gilr quyén quan ly hang hda nhu ngudi sé hitu hang hda hoac /I
quyén kiém soat hang hoa;
(c) Doanh thu dugc xac dinh tuong d8i chac chan; AN,
(d) C6éng ty sé thu dudc Igi ich kinh té tir giao dich ban hang; va N
(e) Xac dinh dudc chi phi lién quan dén giao dich ban hang. é_

Doanh thu cta giao dich vé cung cép dich vu dugc ghi nhan khi két qua cla giao dich do ¥
dugc xac dinh mét cach dang tin cdy. Trudng hgp giao dich vé cung cdp dich vu lién quan )
dén nhiéu nam thi doanh thu dugc ghi nhan trong nam theo két qua phan céng viéc da hoan )
thanh tai ngay ctia Bang can ddi ké toan ciia ndm dd. Két quéa cua giao dich cung cap dich vu '
dugc xac dinh khi thoa man tat ca bén (4) diéu kién sau:

T

(a) Doanh thu dugc xac dinh tuong ddi chac chén;

(b) Co6 kha nang thu dugc lgi ich kinh té tir giao dich cung cdp dich vu do;

(c) Xac dinh dugc phdn céng viéc d& hoan thanh tai ngay cia Bang cén déi ké toan; va

(d) Xac dinh dudc chi phi phat sinh cho giao dich va chi phi dé hoan thanh giao dich cung
cap dich vu dé.

Lai tién gui dugc ghi nhan trén cd sd don tich, dugc xac dinh trén s6 du cac tai khoan tién
gui va 1ai sudt ap dung.

Ngoai té

Cac nghiép vu phat sinh béng ngoai té dugc chuyén ddi theo ty gia tai ngay phat sinh nghiép
vu. SO du cac khoan muc tién té cod goc ngoai té tai ngay két thic nién dé ké todn dugc
chuyén ddi theo ty gia tai ngay ndy. Chénh Iéch ty gid phat sinh dudc hach toan vao Bao cdo
két qua hoat déng kinh doanh.

Chi phi di vay

Chi phi di vay dugc ghi nhan vao chi phi san xuat, kinh doanh trong ky khi phat sinh, trr khi
dugc vén hod theo quy dinh cia Chudn muc k& toan Viét Nam s& 16 “Chi phi di vay”. Theo
do, chi phi di vay lién quan truc tiép dén viéc mua, dau tu xdy dung hodc san xuat nhirng tai
san can mot thdi gian tuong ddi dai dé hoan thanh dua vao s dung hodc kinh doanh dugc
cong vao nguyén gia tai san cho dén khi tai san dé dugc dua vao sir dung hoac kinh doanh.
Cac khoan thu nhdp phat sinh tir viéc ddu tu tam thdi cac khoan vay dugc ghi gidam nguyén
gia tai san cé lién quan. BGi vai khoan vay riéng phuc vu viéc xay dung tai san cb dinh, bat
ddng san dau tu, 18i vay dudc vén hoa ké ca khi thdi gian xay dung dudi 12 thang.

Thué

Thué thu nhap doanh nghiép thé hién téng gia tri cia s6 thué phai tra hién tai va sé thué
hoan lai.

S6 thué phai tra hién tai dugc tinh dua trén thu nhap chiu thué trong nam. Thu nhap chiu
thué khac vdi Igi nhudn trudc thué dugc trinh bay trén Bao cao két qua hoat dong kinh
doanh vi thu nhap chiu thué khéng bao gom cac khoan thu nhap hay chi phi tinh thué hoac
dudc khau trir trong cac ndm khac (bao gdém ca 16 mang sang, néu c6) va ngoai ra khéng
bao gébm cac chi tiéu khdng chiu thué hodc khéng dugc khau trur.
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Thué thu nhap hoén lai dugc tinh trén cac khoan chénh léch gilra gid tri ghi s6 va cd sd tinh
thué thu nhép cta cac khodn muc tai san hodc céng ng trén bao cao tai chinh va dugc ghi
nhan theo phuong phap Bang can ddi ké toan. Thué thu nhap hoén lai phai tra phai dugc ghi
nhén cho tat ca cac khoan chénh Iéch tam thgi con tai san thué thu nhap hodn lai chi dugc
ghi nhan khi chac chdn cé @i Igi nhuadn tinh thué trong tuong lai d€ khdu trir cac khoan
chénh |éch tam thdi.

Thué thu nhdp hodn lai dugc xac dinh theo thué sudt du tinh s& ap dung cho nam tai san
dudc thu hoi hay ng phai tra dugc thanh toan. Thué thu nhédp hoén lai dugc ghi nhan vao
Bdo cdo két qua hoat ddng kinh doanh va chi ghi vao von chu s& hitu khi khoan thué dé co
lién quan dén cac khoan muc dudc ghi thdng vao v6n cha sg hitu.

Tai san thué thu nhap hodn lai va ng thué thu nhap hoén lai phai tra dugc bu trir khi Cong ty
c6 quyén hop phap dé bu trir giita tai san thué thu nhap hién hanh véi thué thu nhép hién
hanh phai nép va khi cac tai san thué thu nhép hodn lai va ng thué thu nhap hoén lai phai
tra lién quan tdi thué€ thu nhap doanh nghiép dugc quan ly bdi cing moét co quan thué va
Cong ty cé du dinh thanh toan thué thu nhap hién hanh trén co sdé thuan.

Trong nam 2017, thué thu nhdp doanh nghiép hodn lai khéng dugc ghi nhén do khéng cé
khoan chénh léch tam thdi trong yéu gilta co s& tinh thué thu nhép va gia tri ghi s6 cla cac
khoan muc tai san hodc céng ng trén bao cao tai chinh.

Viéc xac dinh thué thu nhép clia Coéng ty can c vao cac quy dinh hién hanh vé thué. Tuy
nhién, nhitng quy dinh nay thay ddi theo tirng thdi ky va viéc xac dinh sau cting vé thué thu

nhép doanh nghiép tuy thudc vao két qua ki€m tra cia cd quan thué cé thdm quyén.

Céc loai thué khac dudgc ap dung theo cac luat thué hién hanh tai Viét Nam.

4. TIEN VA CAC KHOAN TUONG PUONG TIEN
SO cudi nam S6 dau nam
VND VND
Tién mat 137.119.421.842 87.223.835.299
Tién gui ngan hang khéng ky han 430.097.607.659 322.484.777.667
Céc khoan tudng dudng tién (i) 70.859.066.193 1.047.798.400.433
638.076.095.694 1.457.507.013.399

(i) SO du cubi ndm céc khoan tudng ducng tién phan anh cac khoan cho cac nhan vién
trong Cong ty vay cé thdi han gbc khéng qua 3 thang.




Vol AU AT AT AT AT A AT AL AT A BT A A A A AR A B A S A A A E

CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

5. PHAI THU KHAC

a. Ngan han

- Phai thu hd trd tir nha cung cép (i)

- Du thu 13i tién g

- Phai thu ngudi lao @ong

- Ky cugc, ky quy

- Phai thu theo chugng trinh ban hang (ii)
- Phai thu ngan han khac

b. Dai han

- Ky cugc, ky quy

Cong

Phai thu khac cac bén lién quan
(chi tiét tai Thuyét minh s6 26)

S6 cudi nam

MAU SO B 09-DN

S6 dau ndm

VND
660.180.920.381

342.433.949.042
7.988.228.526
3.539.578.801
212.050.000.000
73.302.704.626
20.866.459.386
75.676.953.433
75.676.953.433

VND
370.209.363.418

240.134.985.561
7.468.601.711
1.857.342.817
117.056.650.000

3.691.783.329
66.086.138.161
66.086.138.161

735.857.873.814

436.295.501.579

16.513.848.461

7.386.798.606

(i) Phan &nh khoan phai thu hd trg tir nha cung cdp dé thuc hién cic chuong trinh
quang cdo, khuyén mai cho cac dai ly ma nha cung cap cam két tai trg.

(i) Phan anh cac khoan phai thu theo chuaong trinh trg gid dién thoai vé gdéi cudc ap
dung vdi cac nha mang Céng ty C6 phan Vién théng Di déng Vietnamobile va Céng

ty C6 phan Vién théng di ddng Mobifone.

6. NO XAU

S6 cudi nam SO dau ndm
VND VND
i Gid tri co thé g i Gia tri c6 thé =
Gia goc thu i (%) Dai tugng nd Gia goc thu hdi (%) Dai twdng ng
Digital Town Gty 101 429 259 Tén3nim 4191029259 Trén 3 nim
Center Co., Ltd.
Khac 21.259.627.078 14.650.238.023 Trén 6 thang
25.450.656.337 14.650.238.023 4,191,029,259 -

(*) Gia tri cé thé thu hdi dudgc xac dinh theo giad géc trir di du phong phai thu ngdn han kho

doi.
7. HANG TON KHO

S8 cudi ndm S0 dau nam
VND VND
Gia goc Du phong Gia goc Dy phong
Hang mua dang di dudng 883.908.213 - 24.566.036.863 -
Cong cu, dung cu 48.683.806.050 51.153.369.552 -
Hang hod 1.679.781.658.963 (5.871.799.623) 1.909.827.543.410 (37.282.099.074)
Cong 1,729.349.373.226 (5.871.799.623) 1.985.546.949.825 (37.282.099.074)
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

8.

9.

CHI PHI TRA TRUOC

S6 cudi nam

MAU SO B 09-DN

S6 dau nam

a. Ngin han

Chi phi thué nha

Chi phi bao 1anh thanh toan

Chi phi tra truée ngdn han khac

b. Dai han

Chi phi thiét Iap ban dau céc clra hang
Chi phi tra trudc dai han khac

VND
59.987.136.612

56.349.359.879
506.666.667
3.131.110.066
239.890.582.715
237.156.691.478
2.733.891.237

VND
50.705.276.643

40.032.426.107
555.799.850
10.117.050.686
233.904.155.599
230.768.170.923
3.135.984.676

Cong

299.877.719.327

284.609.432.242

TANG, GIAM TAI SAN CO PINH HUU HINH

Nha cira va May moc va Thiét bi Téna cbn
vat kién truc thiét bi vdn phong 9 cong
VND VND VND VND

NGUYEN GIA
S6 du dau nam - 3.617.505.545 280.435.019 3.897.940.564
Tang trong nam 4.619.723.333 722.510.400 82.738.182 5.424.971.915
S6 du cudi nam 4.619.723.333 4.340.015.945 363.173.201 9.322.912.479
GIA TRI HAO MON LOY KE
S0 du dau nam . 3.070.466.420 266.196.483 3.336.662.903
Khdu hao trong nam 7.843.333 456.745.835 33.764.294 498.353.462
S0 du cudi nam 7.843.333 3.527.212.255 299,960.777 3.835.016.365
GIA TRI CON LAI
Tai ngay dau nam - 547.039.125 14.238.536 561.277.661
Tai ngay cudi nam 4.611.880.000 812.803.690 63.212.424 5.487.896.114

Nguyén gid cla tai san cd dinh bao gdém céc tai san c6 dinh dd kh&u hao hét nhung van con
st dung véi gia tri 14 2.178.202.028 VND (ngay 31 thang 12 ndm 2016: 1.928.091.661

VND).
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

10.

11.

TANG, GIAM TAI SAN €O DINH VO HINH

NGUYEN GIA

S6 du dau nam

Tang trong ndm

S6 du cudi nam

GIA TRI HAO MON LOY KE
SO du dau nam

Khau hao trong nam

S0 du cudi nam

GIA TRI CON LAI

Tai ngay dau nam

Tai ngay cudi nam

MAU SO B 09-DN

Quyén su Phan mém Tén
dung dat may tinh 9
VND VND VND

40.294.000.000

4.187.737.990

4.187.737.990
40.294.000.000

40.294.000.000 4.187.737.990 44.481.737.990
n 3.052.451.749 3.052.451.749
. 586.339.080 586.339.080
. 3.638.790.829 3.638.790.829
- 1.135.286.241 1.135.286.241
40.294.000.000 548.947.161 40.842.947.161

THUE VA CAC KHOAN PHAI THU/PHAI NOP NHA NUGC

a, Cac khoan phai thu

Thué thu nhép ca nhan

b. Cac khoan phai tra
Thué gid tri gia téng

Thué thu nhap doanh nghiép
Thué thu nhap ca nhan
Thué nha thau

Thué mon bai va thué khac

S6 dau ndm S pha;_';?\';‘! :::l si:f :Li;néﬁ S04 cudi ndm
VND VND VND VND
27.500 11.013.477 11.013.477 27.500
27,500 11.013.477 11.013.477 27.500
= 1.351.615.393.786 1.351.615.393.786
20.472.632.015 73.196.142.530 67.788.646.021 25.880.128.524
1.036.035.157 11.054.067.937 11.534.936.359 555.166.735
20.393.140 20.393.140
404,750,000 404.750.000
21.508.667,172 1.436.290.747.393 1.431.364.119.306 26.435.295.259
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12.

13.

14.

PHAI TRA NGUOTI BAN NGAN HAN

MAU sO B 09-DN

S0 cudi ndm 50 dau nam
VND VND
Gia trj S0 c6 kha nang Gia tri S6 co kha néng
trd ng tra ng
Céng ty TNHH Apple Viét Nam 1.037.413.415.500 1.037.413.415.500 865.978.638.360 865.978.638.360
Cong ty C& phan Synnex FPT 97.529.836.354 97.529.836.354 67.077.026.322 67.077.026.322
Cdng ty TNHH Sony Electronics 1.725.574.880 1.725.574.880 24.969.336.494 24.969.336.494
Viét Nam
Céc dai tuong khac 362.360.346.542 362.360.346.542 469.523.169.599 469.523.169.599
Cong 1.499,029.173.276 1.499.029.173.276 1.427,548.170.775 1.427.548.170.775
Phai tra cac bén lién quan
(chi tiét tai Thuyét minh s5 26) 99.186.445.274 67.077.026.322
CHI PHI PHAI TRA NGAN HAN
S0 cudi ndm S6 d3u nam
VND VND

Tién luong kinh doanh

Trich trude gia vén hang bén va dich vu
cung cap

Trich trudc chi phi hd trg tra gop
Chi phi 13i vay phai tra

Chi phi phai tra khac

Cong

PHAI TRA NGAN HAN KHAC

-y

Bao hiém x& héi, bao hiém that nghiép, bao
hiém y té
Kinh phi céng doan
Phai tra tién thu ho ddi tac
- Céng ty C6 phan Vién théng FPT

- Cbng ty C6 phén Dich vu Truc tuyén
Céng ddng Viét

- Phai tra tién thu hé d6i tac khac
Cac khoan phai tra, phai ndp ngén han khac

Phai tra khac cac bén lién quan
(chi tiét tai Thuyét minh sé 26)

141.558.750.435
42.535.528,190

29.967.588.646
3.894.441.877
15.521.332.841

124.662.580.720
28.836.373.666

22.134.713.777
3.553.293.411
9.683.416.756

233.477.641.989

188.870.378.330

S6 cudi ndm

So6 dau ndm

VND
1.596.597.401

5.958.731.191
100.344.955.776
548.597.608
66.352.857.350

33.443.500.818
7.866.946.143

VND
1.705.947.106

6.799.988.648
64.346.659.133
248.547.276
64.098.111.857

4.892.220.656

115.767.230.511

77.744.815.543

548.597.608

248.547.276
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

15. VAY VA NO THUE TAI CHINH NGAN HAN

Ngén hang TMCP Déu tu va Phat trién Viét Nam
Ngén hang TMCP Ngoai Thugng Viét Nam

Ngdn hang Standard Chartered Bank Viét Nam
Ngan hang Citibank Viét Nam

Ngédn hang TMCP Cdng Thuang Viét Nam

Ngan hang TMCP Quén ddi

Ngan hang NN&PTNT Viét Nam

Ngan hang ANZ Viét Nam

Ngan hang HSBC Viét Nam

Ngan hang TMCP Hang Hai Viét Nam

Tong

| A

MAU sO B 09-DN

S6 dau nam Trong ndm S0 cudi _._w_z._

VND VND VND

Gid tri S6 co kha ndng Téng Giam Gia tri SG ¢ kha ndng

tra ng tra ng

475,533.663.022 475.533.663.022 101,873.255.000 577.406,918.022 3 2
398.082.895.821 398.082.895.821 312.788.625.507 710.871.521.328 J -
406.477.738.685 406.477.738.685 1.704.965.048.809 1.723.369.487.494 388.073.300.000 388.073.300.00C
327.791.931.211 327.791.931.211 1.052.221.286.217 1.121.283.924.668 258.729.292.760 258.729.292.76(
399.866.993.441 399.866.993.441 728.250.926.941 1.128.117.920.382 z -
73.997.957.158 73.997.957.158 99.921.459.000 173.919.416.158 5 -
70.726.396.300 70.726.396.300 - 70.726.396.300 - -
181.996.517.412 181.996.517.412 1.326.962.536.366 1.438.459.053.778 70.500.000.000 70.500.000.000
100.149.762.500 100.149.762.500 1.206.132.571.269 850.582.333.769 455.700.000.000 455,700.000.00C
- - 65.000.000.000 65.000.000.000 . .
2.434,623.855,550 2.434.623.855.550 6.598.115.709.109 7.859.736.971.899 1.173.002.592.760 u.puw.oou.mom.uml

Khoan vay ngén han tir cdc ngén hang dugc thuc hién dudi hinh thic tin chap trong théi han nhd han 01 ndm va 15 sudt dudc xac dinh theo tirng khé udc

nhan ndg.




CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

MAU SO B 09-DN

16. VON CHU SO HUU
Thay déi trong vén chii s& hitu

Von goép cua Lgi nhudn sau thué

SO du ddu nam trudc
Lgi nhuan trong nam
Trich 1ap cac quy

Bén cd phiéu quy

S6 du ddu nam nay

Lgi nhudn trong nam

Tang von t Igi nhudn sau thué chua
phan phdi (i)

Trich 1ap cac quy (ii)

Mua c8 phiéu quy

Bén ¢ phiéu quy

S0 du cudi nam nay

chu sd hifu

Co phiéu quy

chua phan phéi

Téng céng

VND

200.000.000.000

VND

(2.080.000.000)

2.030.000.000

VND

113.999.093.825
207.506.196.086
(6.225,185.882)

VND

311.919.093.825
207.506.196.086
(6.225.185.882)
2.030.000.000

200.000.000.000

(50.000.000)

315.280.104.029

515.230.104.029

200.000.000.000

(130.000.000)
180.000.000

289.877.772.056
(200.000.000.000)

(8.703.503.389)

289.877.772.056

(8.703.503.389)

(130.000.000)
180.000.000

400.000.000.000

396.454.372.696

796.454.372.696

(i) Nghi quyét s6 0811/2017/NQDHCD/FRT.JSC ngay 08 thidng 11 ndm 2017 cla Dai hdi déng cé dong da théng qua phuong &n phat hanh cd
phiéu cho ¢ déng hién hitu dé tdng vén ¢ phan tir Igi nhudn sau thué chua phan phdi liiy k& téi cudi ndm trudc vdi ty 1& 100% trén téng s cd

phiéu dang Iuu hanh.

(i) Theo Quyét dinh s6 52/2017/FRT/QD-HDTV cta Hi dong Quan tri ngay 31 thang 12 ndm 2017, Céng ty tam trich 18p quy khen thudng, phtic
Igi tir Igi nhuan sau thué nam 2017 vdi ty 1é la 3%, tugng dudng vdi s6 tién 8.703.503.389 VND. Mic trich quy khen thudng phuc Igi cudi cling sé&
dudc thdng qua tai Dai hdi ddng c6 ddng thudng nién ndm 2018.
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

17.

18.

Vén diéu Ié va von dau tu

MAU SO B 09-DN

Theo Gidy chifng nhan Pang ky doanh nghiép s6 0311609355 cdp lan dau ngay 08 thang 3
nadm 2012 va déng ky thay ddi Ian th(r 45 ngay 25 thang 12 ndm 2017, v6n diéu |é ctia Coéng
ty 14 400.000.000.000 VND. Tai ngay 31 thang 12 n3m 2017, vén diéu 1&é d& dudc chi sé

hitu gop du nhu sau:

Theo Gidy chirng Von da gop

nhan dang ky doanh nghiép S6 cudi ndm S6 dau nam

VND % VND VND

Cong ty C8 phan FPT 188.000.000.000 47% 188.000.000.000 170.000.000.000

Quy VinaCap 60.000.000.000 15% 60.000.000.000 -

Quy DragonCap 80.000.000.000 20% 80.000.000.000 -

Céc o dong khac 72.000.000.000 18% 72.000.000.000 30.000.000.000

Tong cong 400.000.000.000 100% 400.000.000.000 200.000.000.000
DOANH THU

Nam nay Nam trudc

VND VND

Téng doanh thu ban hang va cung cép dich vu

Trong do:

13.528.714.302.871
266.321.293.139

- Doanh thu ban hang

- Doanh thu cung cép dich vu

11.524.645.107.029
197.572.634.267

13.795.035.596.010

11.722.217.741.296

Doanh thu vdi cac bén lién quan

(chi tiét tai Thuyét minh s6 26) A7 LBARL

26.528.548.086

Cac khoan giam trir doanh thu

- Hang ban bj tra lai 648.520.639.787

869.062.414.805

648.520.639.787

869.062.414.805

Doanh thu thuan vé ban hang va

e 13.146.514.956.223
cung cap dich vu

10.853.155.326.491

GIA VON HANG BAN VA DICH VU CUNG CAP

Nam nay

N3m trudc

VND
11.195.010.924.240

166.654.034.073
(31.410.299.451)

Gia v6n cua hang hoa

Gia v6n cta dich vu

(Hoan nhap)/Du phong giam gia hang ton
kho

VND
9.305.806.945.419

122.477.381.664
14.491.592.896

11.330.254.658.862

9.442.775.919.979
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CHI PHI THUE THU NHAP DOANH NGHIEP

Nam nay

Nam trudc

VND
Chi phi thué thu nhap doanh nghiép hién hanh
- Chi phi thué thu nhap doanh nghiép tinh trén
thu nhap chiu thué nam hién hanh
- Diéu chinh chi phi thué thu nhdp doanh

nghiép cta cac nam trudc vao chi phi thué thu 3.507.337.353
nhap hién hanh nam nay

69.688.805.177

VND

51.876.549.021

Tong chi phi thué thu nhap doanh nghiép

hién hanh 73.196.142.530

51.876.549.021

Wy
E_] CONG TY CO PHAN BAN LE KY THUAT SO FPT L
! THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DN
! ) 19. CHI PHI SAN XUAT, KINH DOANH THEO YEU TO |
' Nam nay Nam trudc '
|... VND VND
|
I_E Chi phi mua hang 11.195.010.924.240 9.305.806.945.419
WY | Chi phi nhan cong 646.073.400.856 530.378.508.292 |
! Chi phi khau hao tai san ¢6 dinh 1.084.692.542 1.705.495.419
L—‘ Chi phi dich vu mua ngoai 967.182.375.350 768.781.420.654
| Chi phi trich 1ap du phong (24.800.910.396) 16.470.007.420
L 12.784.550.482.592 10.623.142.377.204 ;1
k- 20. DOANH THU HOAT PONG TAI CHINH _n
L xd Nam nay Nam trudc 50
L VND VND —
| Li tién gufi, tién cho vay 35.206.125.138 54.495.411.428 16§
|_ L&i chénh léch ty gia 723.856.810 3.070.773.582 Kg‘:g
E Doanh thu hoat ddng tai chinh khac 18.367.263.450 17.056.241.308 ._P‘
i:_!l 54.297.245.398 74.622.426.318 s
PH
| 21. CHI PHI TAI CHINH —
L Nam nay Nam trudc
] VND VND
[_ L3i tién vay 78.950.962.895 73.839.012.809
(| L8 chénh léch ty gia 3.071.776.215 1.228.581.035 1
L"I Chi phi tai chinh khéc = 437,726 S
L 82.022.739.110 75.068.031.570 3
= o o ] “
L 22. CHI PHI BAN HANG VA CHI PHI QUAN LY DOANH NGHIEP I
L aq |4
L N3m nay Nam trudc 3 :
(| VND VND 5
L Cac khoan chi phi quan Iy doanh 300.251.042.403 243.425.588.279 7
. !] nghiép phat sinh trong nam
I_ - Chi phi nhéan cong 179.470.101.950 135.331.715.987
L‘-f - Chi phi khac 120.780.940.453 108.093.872.292
=T e isanichl it hivig ghatisink 1.154.044.781.327 936.940.868.946
L trong nam
| - Chi phi nhan cong 466.603.298.906 391.493.938.211
L - Chi phi thué nha 269.955.243.113 207.599.713.291
L"f! - Chi phi ban hang khéc 417.486.239.308 337.847.217.444
|
Ll
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| CONG TY €6 PHAN BAN LE KY THUAT SO FPT L
! THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DN
! Chi phi thué thu nhép doanh nghiép hién hanh trong nam dugc tinh nhu sau:
Ndm nay Nam trudc
I VND VND
E Lgi nhudn trudc thué 363.073.914.586 259.382.745,107
- ié i 3 i é 14.629.888.699 -
I..l_j Dbiéu chinh cho thu nhap chiu thué ( )
! Trir: Cc khoan giam chi phi khéng chiu thué (14.629.888.699) -
L_ Thu nhép chiu thué nam hién hanh 348.444.025.887 259.382.745.107
L!] Thu nhép chiu thué sust théng thudng 348.444.025.887 259.382.745.107
% Thué suét théng thudng 20% 20%
I_ Chi phi thué thu nhap doanh nghiép tinh
E trén thu nhap chiu thué nam hién hanh 09688805177 LR
E—‘ 24. LAI CO BAN TREN CO PHIEU
—ad§ Viéc tinh toan 14i co ban trén cé phiéu phan bé cho cac cé déng s& hitu c6 phiéu phé théng
l_ clia Cong ty dudc thuc hién trén cd s& cac s liéu sau:
IL_!l Pon vi Nam nay Nam trudc
i g Lgi nhuan trong nam VND 289.877.772.056 207.506.196.086
Ll S6 trich quy khen thudng, phuc lgi VND (8.703.503.389) (6.225.185.882)
L Lgi nhuén dé tinh I3i co ban trén c6 phiéu VND 281.174.268.667 201.281.010.204
(| S6 binh quan gia quyén cla cd phiéu phd théng  CO phiéu 39.996.055 39,828.851
L' dé tinh I3i cd ban trén c8 phiéu
| iy
L L&i cd ban trén cé phiéu VND 7.030 5.054
L Piéu chinh lai sé ¢é phiéu phd théng binh quan gia quyén
L Trong nam tai chinh két thic ngay 31 thang 12 ndm 2017, Céng ty C6 phan Ban Ié Ky thudt
i s6 FPT d& thuc hién phat hanh ¢6 phi€u cho ¢8 déng hién hitu dé tang v8n c8 phan tir Igi
= nhudn sau thué chua phan phdi Iy ké tdi cudi nam trudc dan dén viéc diéu chinh hdi té sé
L lugng cé phiéu phé théng binh quan gia quyén dang luu hanh cta ndm tai chinh két thic
li!j ngay 31 thang 12 nam 2016 nhu sau:
(| Sé c6 phiéu binh Lii cd ban trén
L quén gia quyén cd phiéu
. Theo bao cao tai chinh cho nam tai chinh két 19.995.000 10.067
I_, thuc ngay 31 thang 12 nam 2016
i__g Anh hudng clia phat hanh c6 phiéu cho ¢d déng 19.833.851 (5.013)
hién hitu dé tang vén cd phan tir Ioi nhuan sau
I___'g thué
w S6 da diéu chinh lai - 39.828.851 5.054
% 25. CAC KHOAN CAM KET
% Cam két thué hoat dong
L S0 cudi nam S6 dau nam
I—g VND VND
L Chi phi thué hoat dong t6i thi€u da ghi nhan
vao bao cao két qua hoat ddng kinh doanh 284.610.478.319 218.537.886.333
trong nam
284.610.478.319 218.537.886.333

A

Cac khoan thué hoat déng thé hién téng sé tién thué van phong lam viéc va cac clra hang
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DN

26. NGHIEP VU VA SO DU VO CAC BEN LIEN QUAN

Danh sach cdc bén lién quan cé giao dich va sé du chu yéu trong nam:

Bén lién quan Mdi quan hé
Céng ty C6 phan FPT Chu sé hitu

Céng ty TNHH Phadn mém FPT Cung chu sd hitu

Coéng ty C& phan Synnex FPT Cung chu sé hitu

- Y

Céng ty CO phan Vién thong FPT Cung chi sd hitu

Cong ty TNHH Hé théng thong tin FPT

Clng cht sd hitu

AR

N

&

U

\ |

K

x|
)
Trong ndm, Céng ty d3 cé cdc giao dich chu yéu sau vdi cac bén lién quan: Y
|
Nam nay Nam trudc \T
VND VND L
Ban hang hoéa va cung cap dich vu 24.455.716.491 26.528.548.086 ;$
Cong ty C8 phin Synnex FPT 6.548.320.510 16.678.221.465 =
Cong ty TNHH Hé théng thdng tin FPT 9.972.387.002 6.921.360.166
C6ng ty TNHH Phan mém FPT 3.100.392.233 985.408.636
Céng ty C8 phan Vién théng FPT 3.690.569.471 1.741.344.453 5“‘?
Cong ty Co phan FPT 1.144.047.275 202.213.366 Q
Mua hang 760.045.998.283 640.768.859.649 W
Céng ty C8 phan Synnex FPT 728.215.469.255 624.228.903.480 ATJ
Céng ty C8 phan FPT 6.313.257.340 369.449.857 ,»\
Cong ty C6 phan Vién théng FPT 24.954.771.688 16.170.506.312 >

Cong ty TNHH Phan mém FPT

Doanh thu 13i dau tu

Céng ty C8 phéan FPT
Cho vay
Cbng ty C6 phan FPT

Thu hdi khoan cho vay
Cong ty C6 phan FPT

562.500.000

23.886.490.606
23.886.490.606

765.000.000.000

2.060.000.000.000

51.466.529.518
51.466.529.518

3.504.000.000.000

2.912.000.000.000
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CONG TY CO PHAN BAN LE KY THUAT SO FPT L
THUYET MINH BAO CAO TAI CHiINH (Tiép theo) MAU s6 B 09-DN

27.

S6 du chu yéu véi cac bén lién quan tai ngay két thidc nién doé ké toan:

S6 cudi nam SO dau nam
VND VND
Phai thu ngan han ctia khach hang 1.175.267.948 9.699.764.990
Céng ty Co phan Synnex FPT - 6.241.218.999
Céng ty TNHH Hé théng théng tin FPT 584.005.977 3.458.545.991
Céng ty C8 phan Vién théng FPT 360.111.972 -
Cong ty TNHH Phan mém FPT 231.149.999 c;
Phai thu khac 16.513.848.461 7.386.798.606
Cong ty Co phan FPT 16.513.848.461 7.386.798.606
Phai tra ngudi ban 99.186.445.274 67.077.026.322
Cong ty TNHH Phan mém FPT 421.875.000 -
Céng ty C6 phan Synnex FPT 97.529.836.354 67.077.026.322
Cong ty C6 phan Vién Théng FPT 1.234.733.920 -
Phai tra khac 548.597.608 248.547.276
Cdng ty C6 phan Vién théng FPT 548.597.608 248.547.276
Céac khoan cho vay ndi bo - 1.295.000.000.000
Cong ty Co phan FPT (khdéng qua 3 thang) - 1.015.000.000.000
Congvty Co phan FPT (trén 3 thang dén dudi ) 280.000.000.000
01 nam)

Thu nhap cua Héi déng Quan tri va Ban Téng Giam déc dugc hudng trong nam nhu
sau:

N3m nay Nam trudc
VND VND
Thu nhép clia Hdi ddng Quan tri va Ban Téng 16586833333 5 557 843.333

Giam doc
SO LIEU SO SANH
Nhu trinh bay tai Thuy&t minh s& 01 phén Thuyét minh bao cao tai chinh, s6 liéu so sanh

trén bao cdo tai chinh 1a s6 liéu clia bdo cdo tai chinh d& dugc kiém todn cho nam tai chinh
két thuc ngay 31 thang 12 nam 2016.

Mét s6 s6 liéu dau ndm trén bang can ddi ké toan tai ngay 31 thang 12 ndm 2016 dudc phan
loai lai d& phti hdp vdi viéc so sanh vdi s6 liéu cia ndm nay, cu thé nhu sau:

S0 sau

Ma sb S6 da bao cao Phan loai lai phan loai lai

VND VND VND

DAu tu ndm gilt dén ngay déo han 123 117.350.000.000 (117.050.000.000) 300.000.000
Phai thu ngan han khac 136 253.159.363.418 117.050.000.000 370.209.363.418
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CONG TY CO PHAN BAN LE KY THUAT SO FPT L
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DN

28.

28.1

28.2

TRINH BAY BO SUNG THONG TIN

Coéng ty da 1ap bao cdo tai chinh cho nam tai chinh két thic ngay 31 thang 12 nam 2017 vao
ngay 05 thang 3 ndm 2018. Bédo cdo tai chinh nay dd dugc Céng ty TNHH Deloitte Viét Nam
ki€m toan vdi Bao cdo kiém toan ddéc dudc 1ap dé ngay 05 thang 3 ndm 2018 dua ra y kién
chép nhéan toan phan.

Ngay 26 théang 3 ndm 2018, dé€ bd sung thém théng tin cho ngudi s dung béo cdo tai chinh,
Ban T6ng Giam d6c da lap lai Bao cao tai chinh cho ndm tai chinh két thic ngay 31 thang 12
nam 2017. Cac théng tin nay chi nhdm muc dich cung cdp thém théng tin cho ngudi st dung
bédo cdo tai chinh va khéng lam thay déi cac thong tin tai chinh khac d& dugc trinh bay trén
Béo cdo tai chinh cho ndm tai chinh két thdc ngay 31 thang 12 ndm 2017 dugc lap ngay 05
thang 3 nam 2018.

Céac théng tin dugc trinh bay bd sung thém so véi Bdo céo tai chinh 1ap ngay 05 thang 3 ndm
2018 bao gom: ¢

Nghiép vu va so du vdi cac bén lién

Mét s6 giao dich véi Céng ty C6 phan FPT va thu nhép clia H6i ddong Quan tri va Ban Tdng
Giam d6c dugc hudng trong nam dudc trinh bay thém tai Thuyét minh s6 26 phan Thuyét
minh bao céo tai chinh.

Bo6 phan theo linh vuc kinh doanh va bdé phéan theo khu vuc dia ly

Mot bd phan Ia mét hgp phan c¢é thé xdc dinh riéng biét dugdc clia Céng ty tham gia vao viéc
cung c8p céc san phadm hodc dich vu lién quan (bd phén chia theo linh vuc hoat déng kinh
doanh), hodc cung cdp san phdm hodc dich vu trong mét méi trudng kinh té€ cu thé (b6 phan
chia theo khu vuc dia ly), mdi bé phan nay chiu rui ro va thu dudc Idi ich khac biét so véi cac
b6 phan khac. Xét theo khia canh rui ro va Igi ich kinh té thu dudc, Ban Giam déc d3 danh
gia rdng Céng ty hoat dong trong mét bd phan theo linh vuc kinh doanh duy nhét |a: thiét bi
tin hoc, dién thoai, linh kién va phu kién c6 lién quan va mot bd phan theo khu vuc dia ly
duy nhat 1a Viét Nam.

Tran Bic Quy Vi Thanh Huyén Nguyén Bach Diép
Ngudi 1ap biéu Ké toan trudng Tong Giam doc

Ngay 26 thang 3 ndm 2018

(L HH Y






